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PSYCHOLOGICAL CAPITAL AS
A FACTOR INFLUENCING EMPLOYEE PRODUCTIVITY

The purpose of the scientific article is to evaluate the concept of psychological capital as a factor
of employee effectiveness and, as a result, the productivity of the entire company as a whole. The fol-
lowing methods of information collection were used in the article: analysis of literature sources on the
problems and methods of assessing the psychological health of personnel; review of scientific articles
on the problem of personnel assessment; methods of comparative analysis and synthesis. Psychological
capital can be considered not only as a precursor to productivity, but also as a harbinger of mental health
in the workplace. Thus, an increase in psychological capital in organizations would allow for “win-win”
events for both parties involved (employers and employees). The results obtained in this work may en-
courage HR managers to focus more on psychological capital, as the development of self-efficacy, hope,
optimism and resilience is crucial for the formation of desirable organizational attitudes and behaviors.
At the same time, the main advantage of the four dimensions of psychological capital is that these di-
mensions are psychological quasi-states, which, unlike traits and quasi-traits, can be developed and can
be “important assets for development”.

Key words: psychological capital, psychological resources of employees, labor psychology, produc-
tivity, efficiency.

M.H. 96aikaabikoBa

M. Hepikbae atbiHAaFbl yHMBEPCUTET, ACTaHa K., KasakcraH
e-mail: m_abdykalikova@kazguu.kz

IMCcUXOAOTUSIABIK, KanMUTaA KbI3METKepP BHIMAjAIriHe
acep ereTiH cpakTop peTiHAe

FbIAbIMM MaKaAaHbIH MaKCaTbl KbI3METKEPAEPAIH, TUIMAIAIriHIH 6ip (hakTopbl peTiHAe acep eTeTiH
MCUXOAOTUSIABIK, KaruTaA TY>XXbIPbIMAAMACbiH 6GaraAay >KoHe OHbl >KaAMbl KOMMEHUS OHIMAJAiriHe
bIKMaA eTeTiH LWellyli 3AeMeHT peTiHAe KapacTblpy. ByA Makasa NCUMXOAOTMSABIK, KanuMTaAAbl
KbI3METKEPAEPAIH, KaTbICYblH >KaKcapTy YLUIIH KOPMopaTuBTIK CTpaTerMsAapra Kaaal OipikTipyre
6OAaTbIHbIH 3epTTenAi. Makaraaa AepekTepai aAy YiiH aknapatTbl KMHAY MEH TaAAayAblH KEAEeCi
9AICTEPi KOAAAHBIAABI: TPOGAEMAAAP MEH KbIBMETKEPAEPAIH MCUXOAOTUSIAbIK, AEHCAYAbIFbIH OaFasay
aAiCTepiHe KaTbICTbl Gap 9Ae6MET KO3AEpiH TaaAay; MEPCOHAAAbIH XKYMbIChIH GaraAayfa KaTbICTbl
FbIABIMM MaKaAaAapfa KeHiHeH LLOAY >Kacay; MOAIMETTEPAI CAaAbICTbIPMAAbl TaAAQY, CUHTE3ALY >KoHe
WHTeprpeTaumsAay. [TCUXOAOTMSAbBIK, KarnUTaA, OHbIH iliHAE ©3iHAIK TUIMAIAIK, YMIT, ONTUMM3M XeHe
TYPAKTbIAbIK, CUSIKTbl KYPAMAACTAPbIH OHIMAIAIKTIH MaHbI3Abl aAFbILLAPTbI PETIHAE FaHa eMeC, COHbIMEH
KaTap >KYMbIC OPHbIHAAFbI MCUXMKAABIK, AEHCAYAbIKTbIH MaHbI3Abl >KapLUbICbl PeTiHAE KapacTblpyFa
60OAaAbl. 3epTTeYAIH HOTMXKEAEPi YMbIMABIK AEHreMAE MCUXOAOTMSABIK, KarMTaAAbl AAMbITYFa KOHIA
GOAYAIH OH KO3Kapac MeH MiHe3-KYAbIKTbIH AaMyblHA bIKMaA eTEeTiHiH kepceTeai, OyA ©3 keseriHae
SKYMbIC GepyLiAep MeH KbIBMETKEPAEP YLLIH «KEHiC-)KEeHiC» >aFAaiblH Xacanabl.

TyHiH ce3aep: MCUXOAOTUSIABIK KarWTaA, KbI3METKEPAEPAIH MCUXOAOTMSABIK PEeCYpCTapbl, eHoek
MCUXOAOTUSICbI, BHIMAIAIK, TUIMAIAIK.

M.H. AbAbiKaArkoBa
YhusepcuTeT menn M. Hapuk6aesa, r. ActaHa, KasaxcraH
e-mail: m_abdykalikova@kazguu.kz
Mcuxoaornyecknin Kanutaa Kak dpakTop BAUSIHUS
Ha NPOAYKTMBHOCTb paboTHMKa

LleAb AQHHOW HAayUHOM CTaTbM 3aKAIOUAETCS B MPOBEAEHMM FAYBOKOrO aHaAM3a M OLLEHKM KOHLIer-
LMK MCUXOAOTMYECKOrO KarnmTaAa Kak BaXHOro (paktopa, BAUSIOLLEro Ha 3(PPEKTUBHOCTb COTPYAHU-
KOB, U, KaK CAEACTBME, Ha OOLLYIO MPOM3BOAMTEABHOCTb KOMMAHMU. AaHHAs CTaTbs MCCAEAYET, KaKUM
06pa30M MCUXOAOrMUECKMIA KANUTaA MOXKET BbITh MHTErPUPOBaH B KOPMOPATMBHbIE CTPATErMM AAS MO-
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BbILIEHWS YPOBHSI BOBAEUYEHHOCTU COTPYAHMKOB. AASl MOAYYEHMS 3TUX AAHHBIX ObIAM MCMOAb30BaHbI
CAEAYIOLLME METOABI CO0Pa M aHaAM3a MH(OPMaLIMM: aHAAM3 CYLLECTBYIOLUMX AUTEPATYPHbBIX MCTOYUHM-
KOB, Kacaloumxcst NpoBAEM M METOAOB OLIEHKM MCUXOAOTMUYECKOrO 3A0POBbS MEPCOHAAQ; MOAPOGHDI
0630p HayuyHbIX CTaTel, CBS3aHHbIX C OLEHKON 3(hPEKTUBHOCTU MEPCOHAAR; METOAbI CPABHUTEABHOTO
aHaAM3a, CMHTE3a M MHTeprpeTaumm AaHHbIX. [1CUXOAOTMYECKMI KanMTaA, B TOM YMCAE, Tak1e ero co-
CTaBASIOLLIME KaK CaMO3((EKTUBHOCTb, HAAEXKAQ, OMTUMM3M M CTOMKOCTb, MOXET PacCMaTpUBaTHCS
He TOAbKO KaK Ba>kKHbI MPEALIECTBEHHUK MPOM3BOAUTEABHOCTM, HO M KakK 3HAUMMbIA MPEABECTHUK
MCUXMYECKOrO 3A0POBbsl Ha pabouem mecTe. Pe3yAbTaThl AQHHOTO UCCAEAOBAHMS MOKa3blBAIOT, UTO
YCUAEHHOE BHVMMaHME K PasBUTHIO MCUXOAOMMYECKOrO Kamnmraaa Ha YpOBHE OpraHm3aumm cnocobeTay-
eT (POPMUPOBAHMIO MOAOXKMTEAbHBIX YCTAaHOBOK M MOBEAEHMS, UTO, B CBOIO OUYEPEAb, CO3AAET «6ecnpo-
UrPbILLHbIE» YCAOBMSI AAS paboTOAATEAEN M PAOOTHUKOB.

KAroueBble CAOBa: MCMXOAOTMYECKUIA KamnmTaA, NCUXOAOrMYECKMe Pecypcbl COTPYAHMKOB, MCUXO-

AOTUS TPYAQ, MPOAYKTUBHOCTb, 3PPEKTUBHOCTb.

Introduction

Transformations in the world of work and the
global economy have generated an alarming social
phenomenon that continues to grow: stress in the
workplace. Our modern societies have created more
psychologically and emotionally difficult work, in
other words, work that causes stress, has harmful
consequences and significant costs for the health of
enterprises and the psychological health of employ-
ees (Smith et al., 2013).

Indeed, for companies, stress at work is syn-
onymous with reduced productivity, absentee-
ism and staff turnover. The stress of employees
may primarily be related to psychological stress
in the workplace, which is characterized by a
negative affective state. This condition is associ-
ated with symptoms such as depression, anxiety,
irritability, exhaustion, social detachment and
cognitive problems. Therefore, it should be rec-
ognized that stress and deterioration of psycho-
logical health in the workplace should be of seri-
ous concern to society and organizations (Van et
al., 2016).

In turn, a staff member with a high level of well-
being can better adapt to professional requirements,
be more creative in dealing with them effectively
and better integrate into the organization, which will
generally increase his productivity.

Given the above, the role of staff psychologi-
cal health is particularly important and relevant. As
part of this study, the authors consider psychologi-
cal capital as a multidimensional structure that can
affect the productivity of an employee. It consists
of four dimensions: optimism, self-efficacy, hope
and resilience. Looking at psychological capital in
our research, we aim to check whether there is a re-
lationship between the psychological capital of an
employee and its productivity.

Thus, the aim of scientific work is to assess the
concept of psychological capital as a factor of ef-
ficiency of employees and productivity.

The object of the study is the psychological con-
dition of the employee, namely his psychological
capital. The subject of the study is the content and
structure of the psychological capital of the person
involved in the work of the organization.

The theoretical significance of the study. The
obtained results will contribute to the expansion of
theoretical knowledge about the problems of profes-
sional stress and its relationship with psychological
health, and can also become a theoretical and meth-
odological basis for further research in the field of
labour psychology.

The practical significance of the scientific work
lies in the fact that its results can be used in the field
of organizational psychology in order to carry out
preventive psychological measures for employees
of public catering organizations

Literature review

The research was conducted in accordance with
the researcher’s worldview, which is characterized
by a positivist or constructivist research paradigm.
Accordingly, deduction and induction are two
knowledge-building processes stemming from these
research paradigms. The first is to verify the reality
of a theoretical object, while the second refers to the
approach used to obtain the proposal of innovative
theoretical results (through research) (Wang et al.,
2014).

Along with this, there is a lack of data regard-
ing employee stress in the workplace. In this case, a
research-type study turns out to be justified, since “it
is aimed at clarifying a problem that has been more
or less defined, and serves to gain knowledge about
unknown phenomena” (Stiglbauer et al., 2017).
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Thus, this study, due to the lack of work inherent
in our research object, tends to prefer an inductive
analytical approach that promotes the emergence
of new knowledge. Indeed, this approach is ideally
suited for our study because, according to Rauschen-
bach et al. (2012), “the inductive approach leads to a
generalization to a class of objects of what has been
observed in several special cases”.

At the same time, research methods were used:
theoretical — analysis of economic and methodologi-
cal literature, normative documentation; empirical —
observation, analysis of documents.

The theoretical basis of the scientific article was
the fundamental and modern works of scientists in
the field of labor relations, regulatory documents,
internal documents of organizations, as well as data
from an anonymous sociological survey.

Since the concept of psychological capital has
emerged relatively recently, there are currently few
tools available to measure it. The most widely rec-
ognized and used tool is the Psychological Capital
Questionnaire (Luthans et al., 2007). This study
will use the original version of PCQ, i.e. PCQ-24,
consisting of 24 items. Each of the points is evalu-
ated on a four-point scale from “strongly agree”
to “strongly disagree”. The Cronbach’s alpha coef-
ficients (o) obtained for each of the measurements
are 0.86, 0.79, 0.80 and 0.60 for self-efficacy, op-
timism, hope and resilience, respectively (). The
only factor having an o coefficient less than 0.70
is the stability coefficient. These a-coefficients are
consistent with the coefficients obtained for the
English version of PCQ-24, which was tested on
four samples for each of the measurements: Hope
(0.72 < o < 0.80); stability (0.66 < a < 0.72); self-
efficacy (0.75 < a < 0.85); optimism (0.69 < o <
0.79) (Luthans et al., 2004).

Taking its scientific roots in the literature on pos-
itive psychology, the concept of psychological capi-
tal is defined by Luthans, Avolio, Avey and Norman
as a state of positive psychological development of a
personality characterized by strong self-confidence.
This confidence gives him the ability to make the
necessary efforts to achieve the difficult goals he
has set, positively assess current or future successes,
persistently achieve goals and refocus his goals on
achieving success. Thus, psychological capital al-
lows people in a professional context to effectively
perform the most difficult tasks in equally difficult
conditions. Several studies have also shown that
this is associated with better individual outcomes, a
positive attitude to work, and reduced staff turnover.
Consequently, this will contribute to improving the
efficiency of existing companies.

In turn, inspired by the sociocognitive theory of
Bandura, self-efficacy can be defined as a person’s
faith in their ability to organize and follow the or-
der of actions necessary to obtain the desired results
(Bandura, 1997). This dimension corresponds to a
person’s judgment of their abilities and ability to
overcome difficult situations to achieve their goals.
People with a strong sense of their own effective-
ness tend to set difficult goals; persist in achieving
their goals even in difficult and stressful conditions;
and quickly get back to normal in case of failure
(Bandura, 1997). Self-efficacy in this case is a con-
struct indicating that behavior, knowledge, and the
environment interact dynamically. This characteris-
tic of psychological capital is a differentiating factor
that determines individual features of project imple-
mentation.

The second component of the concept of psy-
chological capital is optimism. Seligman’s concept
(Seligman, 1998) understands optimism as a cog-
nitive predisposition, consisting of confidence in
achieving goals, but this confidence is realistic and
flexible (Lutance et al., 2007). A person with a real-
istic and high level of optimism is more motivated to
achieve the goals he set for himself (Peterson, 2011).
Optimistic people are also those who expect positive
experiences in the future, as opposed to pessimis-
tic people who expect negative experiences (Carver
and Scheier, 2001). Similarly, optimistic people are
more likely to accept the various changes taking
place in their lives, determine the opportunities in
the future and focus on these opportunities even in
difficult situations (Luthans et al., 2007).

In the literature, some studies have shown that
there is a curvilinear relationship between optimism
and productivity (Brown et al., 2001). At the same
time, people who lack optimism also lack motiva-
tion, because they believe that failure is inevitable.
Moreover, they tend to focus on negative events that
may lead to failure rather than positive ones. This is
why they have low efficiency. However, excessive
optimism can be harmful because people with opti-
mism may end up with big failures because they are
setting themselves too high (Khmelsky et al., 2009).

The third dimension of psychological capital is
hope. In the concept of Snyder, Irving and Andre-
son (1991), she refers to a positive emotional state
based on the interaction of three components: goals,
actions, and planning of means to achieve goals.
Hope is a cognitive or intellectual state in which
a person is able to set realistic but ambitious goals
and expectations, as well as seek to achieve them
through energy, self-determination and conscious
internal control (Luthans et al., 2007). Hope is thus
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conceptualized as a purposeful cognitive process
that focuses on setting clear goals, ways to achieve
them, and the ability to act accordingly (Snyder et
al., 1991).

Let us move on to the fourth dimension of the
concept. Resilience is the ability to endure hardship,
recover for success and return to normal function-
ing in everyday life after encountering difficulties
or failures (Masten, 2001). Thus, resilience includes
psychological skills and human strengths (Mas-
ten and Obradovic, 2006). According to this con-
cept, resilient people are not exclusive individuals,
and everyone can develop resilience (Kutu, 2002).
However, people with low resilience are more vul-
nerable, often unable to return to normal daily life
after experiencing hardship, while people with high
resilience are less vulnerable, and the negative con-
sequences of difficulties do not destroy them for a
long time (Martin-Krum and Tarquinio, 2011).

After a literary review of psychological capi-
tal, a positive relationship between this concept and
productivity has been noted in numerous studies
(Luthans et al., 2004). Kutu (2002) stresses that sus-
tainable people are realistic, do not take excessive
risks, have a system of shared values and the ability
to use their resources to find innovative solutions.
Sustainable development must therefore be not only
reactive, but also proactive and capable of produc-
ing real and positive results (Luthans et al., 2007).

Considering these achievements and under-
standing psychological capital through these four
dimensions (Khmeleski and Karr, 2008), the authors
have formed a research hypothesis: the level of psy-
chological capital of an employee positively affects
its effectiveness and efficiency of the organization
as a whole.

Materials and methods

The psychological capital of the sample partici-
pants was measured using a 24-point psychologi-
cal capital questionnaire (PCQ-24) (Luthans et al.,
2007) in its self-assessment version. In their 2007
study, Luthans and his colleagues tested their in-
strument on four separate samples and obtained
total Cronbach’s Alpha values of 0.89 for the first
three, compared with 0.88 for the fourth. They have
also verified the reliability of measurements of each
sub-dimension. Although one sample gave an Al-
pha score of 0.69 for optimism and the other 0.66
for stability, which is below the generally accepted
internal consistency level of 0.70, the results still
consistently exceed this limit and force the authors
to positively evaluate their internal consistency. The

confirmatory factor analysis also allowed its authors
to conclude the validity of their four-factor model
in addition to favorably positioning it in relation to
alternative models. This confirms the hypothesis of
the construct, the cumulative variance of its four
sub-dimensions is more important than the sum of
the latter for predicting attitudes and behavior.

Each of the 24 points of the questionnaire is
measured using a six-level Likert scale in the
range from 1 (strongly disagree) up to 6 (I strongly
agree). Since the three subjects were evaluated in
reverse order, their scores had to be recalculated
retroactively in a symmetrical manner. It should be
noted that the version used in this study is a scale
translated into French and taken from the work of
Shi (2013).

This scale allows you to measure the overall
level of the psychological level in addition to pro-
viding an indicator for each of the four psychologi-
cal resources (hope, optimism, effectiveness and
resilience) that make up this structure, while six
points are devoted to measuring each of these sub-
dimensions. This is due to the fact that the PCQ-24
questionnaire was built on the basis of pre-existing
measurement scales that allow measuring individu-
ally for each resource that makes it up. An example
of an element is hope: “I find many ways to achieve
my goals at work,” optimism:” I used to expect the
best (positive) when the situation at work becomes
uncertain for me”, efficiency: “I feel able to partici-
pate in the discussion of my organization’s strate-
gies” and sustainability: “these days, when I have
failures at work, it is difficult for me to overcome
this test and continue” (feedback).

On the other hand, in the framework of this
work, as far as we know, the relationships that we
have considered between various variables have not
yet been considered. Therefore, it seems advisable
to consider them through a heterogeneous set, espe-
cially with a view to providing general data that may
be used for future research and reflection applied to
specific organizations.

Results

Resource conservation theory suggests that
people seek to conserve, protect, and consolidate
their resources, including through the work process
(Hobfall, 2002). In contrast, the loss (potential or
actual) of resources that are important to staff is per-
ceived as a threat. Such stress can be defined as the
reaction of a person when his or her resources are
threatened, lost or when he or she does not acquire
new resources after having invested them.
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Thus, stress can arise from the loss (or fear of
loss) of previously acquired resources, especially if
acquiring them has taken a lot of effort. This stress
will be even greater when the amount of resources
available to a person is limited. In addition, limited
resource endowments reduce the ability to invest
in other resources. Without losses (expected or ac-
tual) people would be motivated to replenish their
resources, and the more those resources, the greater
their well-being. This enables the staff member to
develop his or her potential and invest in new re-
sources that can improve his or her productivity.
When work brings a high level of well-being, the
employee will be inclined to invest more energy and
effort.

On the contrary, when work causes a high level
of stress, it negatively affects productivity due to a
lack of resources of the staff member, which pre-
vents him from coping with work requirements.
Therefore, being in a state of psychological stress,
the person will not be able to make the necessary
efforts for the successful completion of his work
or will prefer to limit his efforts to preserve the
remaining resources. Work-related stress can also
lead people to avoid work so as not to increase
stress levels.

Fredrickson’s “expand and enrich” theory
(2001) argues that positive emotions associated
with well-being expand consciousness and increase
the number of thoughts and behaviors that contrib-
ute to resource development. People with positive
emotions live longer, have more open thinking and a
variety of activities that create new personal and so-
cial resources. Frederickson (2003) emphasizes that
positive emotions improve people’s long-term func-
tioning. Thus, by experiencing more positive emo-
tions, people become more creative, flexible and
socially integrated, showing greater care for others.

Psychological capital is a personal psychologi-
cal resource that can be used in the professional
sphere to achieve production goals. It combines
the concepts of “who you are” and “who you can
become” in terms of positive development. This
concept has been of interest to researchers over the
past fifteen years as it is seen as an indicator of the
effectiveness of staff and organizations. Therefore,
the identification and development of psychological
capital would be a real competitive advantage.

Therefore, psychological capital is a positive or-
ganizational behavior and individual psychological
quality that affects the productivity and health of the
employee. At the optimum level of development, it
allows the employee to make a significant contribu-
tion to his organization and society. Moreover, this

multidimensional concept unites different psycho-
logical resources that together lead to optimal de-
velopment.

On this basis, psychological capital, taken to-
gether, is a better indicator of job satisfaction and
productivity than when its components are analyzed
separately. Moreover, the relationship between psy-
chological capital and labor productivity is well
established in many studies (Bakker et al., 2019).
The impact on productivity is an important aspect
of the positive psychological resources that make up
psychological capital. Efficiency is therefore one of
the most studied variables in psychological capital
studies.

For a more detailed understanding, psychologi-
cal capital can be defined as a positive psychological
state of the person, which includes:

(1) self-confidence (personal effectiveness), i.e.,
the ability to take on tasks and work towards the
success of complex tasks;

(2) positive expectations (optimism) of success,
both in the near future and in the long term;

(3) perseverance in achieving the goal (hope)
and, if necessary, reviewing the ways that allow you
to achieve this;

(4) resilience, that is, the ability to recover and
overcome difficulties (resilience) to achieve suc-
cess. (Luthans, Avey, et al., 2006, 3)

According to Luthans (2007), the study of these
four concepts is of interest because it allows you to
measure and develop positive abilities in the work-
place that can affect employee productivity.

In the light of this definition, it should be argued
that this concept is mainly defined due to its four
dimensions. Based on the work of Luthans and his
colleagues (2004), it is possible to develop a scheme
that presents these dimensions, as well as their main
characteristics (Figure 1).

Dimension 1: Personal effectiveness. The term
personal effectiveness or self-efficacy originates in
the cognitive social theory developed by Bandura
(1986). To integrate personal effectiveness as a di-
mension of the PsyCap concept, a definition similar
to that proposed by Bandura (1997) is used: “Self-
efficacy refers to the beliefs (or confidence) of a hu-
man individual in terms of his ability to mobilize
motivation, cognitive resources and actions neces-
sary to successfully complete a specific task in a
given context” (Colombo, 2010).

Also, based on the work of Luthans and his col-
leagues (2004), various characteristics of personal
effectiveness can be presented in the form of a di-
agram, as defined in the concept of psychological
capital (Figure 2).
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Psychological capital

Optimism

Is variable according
To the background

Specific at the

estate

Attributions internal

Attribution

\/

Based on the -
practice Is influenced
th
by others il
o
Resilience
Hope
Factors of Factors Values
Objectives Plan of action Proteshon of risk
Figure 1 — The concept of psychological capital and its aspects
Note — compiled by the author based on (Luthans, 2004)
Personal effectiveness
Domain specific Is variable depending on the context
The level of personal effectiveness can vary
depending on the domain in which the task to be The level of self-efficacy can change from one
accomplished falls. context to another depending on internal and
external variables.
Is affected by others
Practice-based
A The level of self-efficacy be influenced by peers
An individual’s level of self-efficacy 1s based on who encourage the individual’s development
their prior experiences.
Can be improved

self-efficacy

It is possible for an individual to improve their level of

Figure 2 — Measuring personal effectiveness in the concept of psychological capital

Note — compiled by the author based on (Luthans, 2004)
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Dimension 2: Optimism.

Optimism is defined as the expectation that
positive outcomes are usually the result of life
events (Volmer et al., 2008). The measurement
of optimism within the framework of the concept
of psychological capital, in addition to including
the previous definition, is based on the defini-
tion proposed by Seligman (1998), which states
that optimism consists in adopting a certain style
of internal attribution (i.e. attribution to personal
and permanent factors) of positive events and in
adopting an external style of attribution (i.e. con-
textual and temporary factors) of negative events.
Luthans, Youssef and Avolio (2007) clarify that
these powers are not limited to cognitive aspects
only, but also include attribution of emotions and

Internal attribution

motives, as well as a person’s propensity for the fu-
ture. In addition, the authors (Lutance et al., 2007)
add that the concept may be the subject of a certain
social desirability and that naive optimism should
be distinguished from realist optimism. Indeed, it
would be dangerous for an individual to systemati-
cally perform internal tasks when he has a positive
experience and systematically external attributions
when he is experiencing a negative experience.
Both positive and negative events are often the re-
sult of the mutual influence of internal and external
variables that lead to the result. Realistic optimism
allows an individual to relativize the importance of
internal and external factors depending on the con-
text. Figure 3 shows how optimism is reflected in
the concept of psychological capital.

Optimism

External attribution

Allocation of life events negative to

Allocation of life events positive to
factors personal and permanent

\

Realistic optimism

Purring the importance into perspective internal
factors and external according to the background to
appreciate the positive and leaming of the negative

factors situational and temporary

#

Figure 3 — Measuring optimism in the concept of psychological capital

Note — compiled by the author based on (Luthans, 2004)

Dimension 3: Hope.

To define hope as an integral dimension in the
concept of psychological capital, Luthans and his col-
leagues (2004) based on the work of Snyder, which
offers the following definition: “Hope is defined as a
thought process for our own purposes, taking into ac-
count our motivation to strive to achieve these goals
(objectives) and achieve them (action plan)” (Snyder
et al., 1991). Due to the fact that the authors insist on
the components “goals” (agency) and “action plan”
(paths) and that they are mutual, complement each
other and are positively related, but are not synony-
mous with each other. Figure 4 shows hope as defined
in the concept of psychological capital.

Dimension 4: Sustainability.

Sustainability is a concept that has been thor-
oughly studied in terms of a child’s adaptability dur-
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ing his development (Bobadilla et al., 2015). It can
be defined as “a class of phenomena characterized
by entrepreneurship and supporting the efforts nec-
essary to achieve a goal, an action plan. The ability
to generate alternative plans or circumvent obstacles
that appear.” (Dewar et al., 2019). As part of the
positive psychology of labor, Luthans (2002a) sug-
gests that resilience allows you to return to normal
life after negative events, as well as tune in to future
positive developments.

Psychological capital includes three key ele-
ments that affect human resilience: protective fac-
tors or assets, risk factors and values. Protective fac-
tors or assets are resources that help a person cope
with stress. These resources can be psychological,
such as emotional stability, or social, such as peer
support (Griffin et al., 2007).
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Objective

Willingness to undertake and to maintain the effort necessary
to achieve the goal

Hope

Action plan

Ability to generate alternative plans for cross or bypass
the obstacles that emerging

Figure 4 — Measuring hope in the concept of psychological capital

Note — compiled by the author based on (Luthans, 2004)

Risk factors are: the opposite of protective fac-
tors, variables that increase a person’s vulnerability in
a stressful situation. From an individual point of view,
these risk factors can take the form of dysfunctional
experiences or behaviors such as anxiety, burnout at
work, as well as many other conditions that can affect

Resilience

a person. In the end, the personality value system af-
fects resilience, allowing the person they encounter
to confront significant life events, positive or nega-
tive, assign meaning to them and rise above current
difficulties. Figure 5 demonstrates sustainability as
defined in the concept of psychological capital.

Protective factors

Psychological resources. angd social which
mobilized allow to achieve a goal

Risk factors

Variables psychological and environmental
which interfere with the achievement
of a goal

Value system

Ability to perceive meaning and rise above
the difficulties experienced in a situation

Figure 5 — Measuring sustainability in the concept of psychological capital

Note — compiled by the author based on (Luthans, 2004)

Currently, there are three PsyCap measurement
scales developed by Fred Luthans and his collabora-
tors. The most frequently used tool in the literature
is the 24-point psychological capital questionnaire.
It is derived from scales measuring self-efficacy,
hope, resilience and optimism (Chen, 2023). Each
sub-dimension includes 6 points, and the answers
are collected on a 6-point Likert scale.

Overall, the PCQ-24 demonstrated interesting
psychometric qualities. First, the four-dimensional
structure contributing to the second-order variable
was confirmed by confirmatory double factor analy-
sis on several different samples.

There is a short version of the psychological
capital questionnaire, PCQ-12, which includes 4
points for expectations, 3 points for efficiency, 3

11



Psychological capital as a factor influencing employee productivity

points for sustainability and 2 points for optimism.
These elements are selected from those that make
up the 24-element version. This short version was
created for use in long questionnaires, where psy-
chological capital is examined simultaneously with
other variables, and this is done in order not to re-
duce the response rate.

Finally, there is also an “implied dimension”
of psychological capital, the I-PCQ, developed by
Motowidlo (2003), aimed at minimizing social de-
sirability bias and based on small stories that the re-
spondent can relate to. PCQ-24, as well as its short
version and translations, are copyrighted by Mind
Garden, but it can be used for free for research pur-
poses.

Rubina (2008) compared responses to PCQ-12
from employees of a large multinational firm in 12
countries and in 9 languages. The research results
show that the structure of psychological capital re-
mains the same in different cultures for three of the
four dimensions.

A study by Luthans and his colleagues (2007)
revealed the relationship between psychological
capital and its components, as well as between each
of the four dimensions. The study involved two
groups: the first included more than 150 manage-
ment students from an American university, and
the second more than 100 engineers and technicians
from a large company on the Fortune 100 list. These
correlations are presented in tables 1 and 2.

Table 1 — Correlations of measurements of psychological capital among students

Hope Resilience . ftiii?\?gr?elzss Optimism PsyCap
Hope 1
Resilience 0,47 1
Personal effectiveness 0,51 0,40 1
Optimism 0,61 0,49 0,44 1
PsyCap 0,83 0,72 0,78 0,81 1
Note — compiled by the author based on (Luthans, Avolio et al., 2007)
Table 2 — Correlations of measurements of psychological capital among specialists and engineers
Hope Resilience Per§onal Optimism PsyCap
effectiveness
Hope 1
Resilience 0,54 1
Personal effectiveness 0,50 0,42 1
Optimism 0,42 0,34 0,61 1
PsyCap 0,81 0,71 0,81 0,78 1
Note — compiled by the author based on (Luthans, Avolio et al., 2007)

Discussion

The author notes that there is a general connec-
tion between various aspects of PsyCap (psycho-
logical capital), as well as between these aspects
and overall design. It also points to 16 differences
between the dimensions of psychological capital. In
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order to fully understand each aspect of PsyCap, it
is important to pay attention to their similarities and
differences, as detailed below.

Hope and personal effectiveness.

The main difference between hope and personal
effectiveness lies in their stability in different con-
texts. Hope is a more sustainable concept, as it does
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not depend on a specific task and remains constant
regardless of the situation. The person with the high-
est level of hope has strong will and resources to
achieve the goal in any area.

On the contrary, self-efficacy can be influenced
by many context-specific factors, such as the pres-
ence of colleagues who are morally supportive of
the individual and factors associated with the par-
ticular task, such as the perception of one’s level of
competence in the field in question. In other words,
self-efficacy can vary depending on the context,
while the level of human hope can be considered
relatively constant regardless of the context.

Hope and resilience.

Resilience and hope may be perceived as similar
in the sense that they demonstrate some flexibility
in the individual. The hope component of the action
plan shows flexibility in adapting to obstacles and
changing plans. Resilience, on the other hand, in-
volves using personal resources to manage risks and
find meaning in life experiences. In both cases, man
adjusts to adverse conditions. However, the two
concepts differ in what causes them.

Indeed, the concept of sustainability can be seen
as emerging, especially after personality events,
while the hope and its component in a plan of action
to achieve a specific goal cannot be applied in that
context.

Hope and Optimism.

The concepts of hope and optimism differ in the
way they are expressed in a person. Hope is more
concrete and practical than optimism, which refers
more to the general expectation of positive results.
Hope involves the development of concrete action
plans to achieve the goals, while optimism focuses
on the assessment of life events.

Optimism in this sense is thus closer to the no-
tion of hope, where in both cases the person shows
a desire to achieve a positive result. A person can
be very optimistic, but stuck in the face of the diffi-
culties that stand between him and his goal because
he has no hope — in particular, a component of the
action plan — that would enable him to develop an
alternative plan for the way forward.

Personal efficiency and sustainability.

As Lutins (2004) and his colleagues point out,
it is possible to distinguish between the concepts of
personal efficiency and resilience by analysing their

interrelationships. Indeed, Bandura (1997) mentions
that self-efficacy has a positive effect on a person’s
ability to withstand adversity. That is, the more a
person has a sense of personal effectiveness with re-
spect to the task at hand, the more likely it is that he
will be resilient by mobilizing his protective factors
to address risk factors and give meaning to the ex-
perience. There is thus a causal relationship between
the two variables in which self-efficacy increases re-
silience.

Personal efficiency and optimism.

Self-efficacy and optimism are similar in that
they are both related to a person’s confidence in
achieving a positive outcome. This is due to the fact
that self-efficacy is the level of confidence in one’s
ability to successfully perform a specific task, and
optimism is defined as the general expectation of a
positive outcome in relation to various life events.
But optimism is a concept that is less context-de-
pendent and not limited to the specific means that
will be used to achieve the goal. On the other hand,
self-efficacy depends on the specific task and con-
text in question and is also directly related to the
development of strategies that will achieve the de-
sired result.

Resilience and optimism.

The concepts of sustainability and optimism are
quite different and therefore do not require much
distinction. Suffice it to say that sustainability is the
mobilization of the individual in connection with a
significant life event. On the other hand, optimism is
man’s tendency to anticipate positive outcomes and
attribute more positive events to internal factors and
negative ones to external factors.

In addition to the overall relationship of PsyCap
to attitudes and behaviors in the workplace, it is
interesting to focus on the conceptual aspects and
relationships they may have with attitudes and be-
haviors in the workplace. Yousef and Lutins (2007)
have conducted two studies in which they used dif-
ferent data collection methods for three of the four
PsyCap parameters (i.e. optimism, hope and resil-
ience) to link them to variables such as satisfaction,
as well as workplace efficiency. In the first study,
data were provided by the participants themselves.
In the second study, data were collected at an effec-
tiveness evaluation meeting with the line manager
(table 3).
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Table 3 — Correlation of hope, optimism and resilience with positive attitudes and behaviour in the workplace

Study 1 (self-reported results)

Optimism Hope Resilience
Performance 0,16 0,22 0,14
Satisfaction with the work 0,28 0,34 0,22
Well-being at work 0,35 0,31 0,30
Commitment to work 0,09 0,10 0,12

Study 2 (results via performance evaluation meetings)

Optimism Hope Resilience
Performance 0,23 0,16 0,00
Satisfaction with the work 0,20 0,36 0,21
Well-being at work 0,32 0,42 0,30
ggﬁl(mitmem 0 0,07 0,14 0,14
Note — compiled by the author based on (Luthans, Avolio et al., 2007)

In addition to measuring sustainability, which
has zero correlation with performance, each of the
three dimensions (optimism, hope and resilience)
has a weak or moderate relationship with positive
attitudes and working behaviour, assessed in these
studies. We have thus concluded that psychological
capital and its aspects are directly related to positive
attitudes and behaviour in the workplace.

Conclusion

One of the features of PsyCap is that it is not an
isolated concept and that it plays a role in the dy-
namics of the work environment. This characteristic
makes the PsyCap concept worthy of the attention
of researchers and managers, since it implies that
interference with psychological capital can affect a
person’s attitude and behavior at work.

Thus, psychological capital seems to have an
even stronger impact on psychological health in the
workplace than on productivity. This can have im-
portant practical consequences. Indeed, psychologi-
cal capital can be viewed not only as a precursor to
productivity, but also as a harbinger of mental health
in the workplace. Thus, an increase in psychological
capital in organizations would allow for “win-win”
events for both parties involved (employers and
employees), even if training is considered as a way
to increase psychological capital, so far, few stud-
ies have considered the precursors of psychological
capital in life situations.

This finding also opens the way to new research
perspectives. However, it should not be overlooked
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that the results presented here do not allow us to de-
termine the significance of the causal relationship,
that is, to decide whether psychological capital is the
source of productivity and psychological health in
the workplace. This survey opens up new perspec-
tives for research that requires longitudinal design.
The results obtained from PCQ-24 in English, as a
rule, show that it is psychological capital that is the
precursor of performance, but this result requires re-
production in other cultural contexts.

As for psychological health in the workplace, the
prior nature of psychological capital at this stage re-
mains a hypothesis that needs to be tested. The same
applies to its possible indirect effect in the relation-
ship between psychological capital and individual
achievements. Nevertheless, both of these hypoth-
eses are theoretically compatible with the systemic
model of psychological health in the workplace.

The results obtained in this work may encour-
age HR managers to focus more on psychological
capital. For example, when applying for a job, they
could pay special attention to the internal resources
that potential candidates possess. They could also
adopt practices that value the development of posi-
tive psychology in the workplace. This practice can
reduce the costs associated with staff turnover and
will contribute to the formation of an organizational
culture based on the importance and value of every-
one’s inner strength.

On the other hand, the development of self-effi-
cacy, hope, optimism and resilience is crucial for the
formation of desirable organizational attitudes and
behaviors. In this regard, we urge managers to real-
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ize the importance of spreading positive sentiments
among their employees, as they are a role model for
employees. Thus, managers will benefit from creat-
ing a favorable environment for the development of
their employees’ psychological resources. In other
words, working conditions should contribute to the

emergence of positive attitudes towards the cur-
rent and future professional situation. For example,
setting specific, achievable and measurable goals,
delegating authority, and implementing collective
management can enhance certain aspects of psycho-
logical capital, such as self-efficacy and hope.

References

Bakker A.B., Demerouti E., Xanthopoulou D. (2019) Job Demands-Resources theory and the role of individual cognitive
and behavioral strategies. The fun and frustration of modern working life: Contributions from an occupational health psychology

perspective. Pelckmans Pro, 104 p.

Bandura A. (1986) Social foundations of thought and action: A social cognitive theory. Englewood Cliffs: NJ, Prentice Hall,

417 p.

Bandura A. (1997) Self-Efficacy: The Exercise of Control. New York: W.H. Freeman, 610 p.
Bobadilla N., Gilbert P. (2015) Managing scientific and technical experts in R&D: Beyond tensions, conflicting logics and

orders of worth. R&D Management, vol. 47, no 2, pp.223-235.

Brown J.D., Marshall M.A. (2001) Great expectations: Optimism and pessimism in achievement settings. Optimism &
pessimism: Implications for theory, Research, and Practice. Washington: American Psychological Association, pp.239-255.

Carver C.S., Scheier M.F. (2001) Optimism, pessimism, and self-regulation. Optimism and Pessimism: Implication for Theory,
Research, and Practice. Washington: American Psychological Association, pp.31-51.

Chen K.S. (2023) A Study on Organizational Commitment, Work Motivation, and Job Performance After the COVID-19
Epidemic in Taiwan — The Mediating Effects of Work Motivation and Organizational Communication. Management Studies, vol.11,

no 1, pp.65-74.

Colombo M.G., Grilli L. (2010) On growth drivers of high-tech start-ups: Exploring the role of founders’ human capital and
venture capital. Journal of Business Venturing, vol.25, no 6, pp.610-626.

Coutu L.D. (2002) How resilience works. Harvard Business Review, vol.80, no 5, pp. 46-55.

Dewar C., Hirt M., Keller S. (2019) The mindsets and priorities of excellent CEOs. New York, NY, USA: Mckinsey and

company, 359 p.

Eterson S.J., Luthans F., Avolio B.J., Walumbwa F.O., Zhang Z. (2011) Psychological capital and employee performance: A
latent growth modeling approach. Personnel Psychology, vol.64, pp.427-450.
Fredrickson B.L. (2001) The role of positive emotions in positive psychology: The broaden-and-build theory of positive

emotions. American psychologist, vol.56, no 3, pp.218-226.

Fredrickson B.L. (2003) Positive emotions and upward spirals in organizations. Positive organizational scholarship: Foundations

of'a New Discipline. Berrett-Koehler, pp. 163-175.

Griffin M.A., Neal A., Parker S.K. (2007). A new model of work role performance: Positive behavior in uncertain and
interdependent contexts. Academy of Management Journal, vol.50, pp.327-347.
Hmieleski K.M., Baron R.A. (2009) Entrepreneurs’ optimism and new venture performance: a social cognitive perspective.

Academy of Management Journal, vol. 52, no 3, pp. 473-488.

Hmieleski K.M., Carr J.C. (2008) The relationship between entrepreneur psychological capital and new venture performance.

Frontiers of Entrepreneurship Research, vol.2, pp.285-299.

Hobfoll S.E. (2002) Social and psychological resources and adaptation. Review of general psychology, vol.6, no 4, pp.307-324.

Idrissi N., Loulid A. (2018) Effet des mécanismes de gouvernance sur la performance des sociétés marocaines cotées en bourse.
Revue du Controle de la Comptabilité et de [’Audit, vol.4, pp.97-107.

Luthans F., Avolio B.J., Avey J.B., Norman S.M. (2007) Positive Psychological Capital: Measurement and Relationship with
Performance and Satisfaction. Personnel Psychology, vol.60, no 3, pp. 541-572.

Luthans F., Youssef C.M, (2004) Human, Social and now Positive Psychological Capital Management: Investing in People for
Competitive Advantage. Organizational Dynamics, vol.33, pp.143—160.

Martin-Krumm C., Tarquinio C. (2011) Traité de psychologie positive. Revue québécoise de psychologie, vol.33, no 3, pp.

263-266.

Masten A.S. (2001) Ordinary Magic: Resilience Processes in Development. American Psychologist, vol. 56, no 3, pp.227-238.
Masten A.S., Obradovic J. (2006) Competence and resilience in development. Annals of the New York Academy of Sciences,

vol.1094, no 1, pp.13-27.

Motowidlo S.J. (2003) Job performance. Handbook of Pyschology, Industrial and Organizational Psychology, vol.12, pp.39-52.
Rauschenbach C., Krumm S., Thielgen M., Hertel G. (2012) Age and work-related stress: a review and meta-analysis. Journal

of Managerial Psychology, vol.28, pp. 781-804.

Rubina K., Shehla A., Khan D. (2008) Occupational stress and its effect on job performance a case study of medical house
officers of district Abbottabad. Journal of Ayub Medical College Abbottabad, vol.20, no 3, pp.135-139.
Seligman M. (1998) Learned optimism. New York: Pocket Books, 319 p.

15



Psychological capital as a factor influencing employee productivity

Shi X.Y. (2013) Contributions relatives du capital psychologique et de I’intelligence émotionnelle a la performance au travail et
au bien-étre psychologique. Mémoire de maitrise. Hec Montréal, 154 p.

Smith L.G., Amiot C.E., Smith J.R., Callan V.J. (2013) The social validation and coping model of organizational identity
development: A longitudinal test. Journal of Management, vol.39, pp.1952-1978.

Snyder C.R., Irving L., Andreson J. (1991) Hope and health: Measuring the will and the ways. Handbook of social and clinical
psychology, vol. 11, no 3, pp. 285-305.

Stiglbauer B. (2017) Differentiai challenge and hindrance stressor relations withjob-related core affect. International Journal of
Stress Management, vol.25, no 1, pp.62-80.

Van D.B., Baillien E., De W.H., Vander E.T., Godderis L. (2016) The role of work stressors, coping strategies and coping
resources in the process of workplace bullying: A systematic review and development of a comprehensive model. Aggression and
Violent Behavior, vol.29, pp.61-71.

Volmer J., Sonnentag S., Spychala A. (2008) Job Performance. The SAGE Handbook of Organizational Behavior, vol.1,
pp-427-447.

Wang Y.F., Chiang M.H., Lee Y.J. (2014) The relationships amongst the intem anxiety, intemship outcomes, and career
comrnitment of hospitality co liege students. Journal of Hospitality, vol.15, pp.86-93.

Jluteparypa

Bakker A.B., Demerouti E., Xanthopoulou D. Job Demands-Resources theory and the role of individual cognitive and behavioral
strategies. The fun and frustration of modern working life: Contributions from an occupational health psychology perspective. —
Pelckmans Pro, 2019. — 104 p.

Bandura A. Social foundations of thought and action: A social cognitive theory. Englewood Cliffs. — NJ: Prentice Hall, 1986.
—417 p.

Bandura A. Self-Efficacy: The Exercise of Control. — New York, W.H. Freeman, 1997. — 610 p.

Bobadilla N., Gilbert P. Managing scientific and technical experts in R&D: Beyond tensions, conflicting logics and orders of
worth // R&D Management, 2015. — Vol. 47. — Ne 2. — P.223-235.

Brown J.D., Marshall M.A. Great expectations: Optimism and pessimism in achievement settings. Optimism & pessimism:
Implications for theory, Research, and Practice. — Washington: American Psychological Association, 2001. — P. 239-255.

Carver C.S., Scheier M.F. Optimism, pessimism, and self-regulation. Optimism and Pessimism: Implication for Theory,
Research, and Practice. — Washington: American Psychological Association, 2001. — P.31-51.

Chen K.S. A Study on Organizational Commitment, Work Motivation, and Job Performance After the COVID-19 Epidemic in
Taiwan — The Mediating Effects of Work Motivation and Organizational Communication // Management Studies. —2023.—Vol. 11.
—No 1. - P.65-74.

Colombo M.G., Grilli L. On growth drivers of high-tech start-ups: Exploring the role of founders’ human capital and venture
capital // Journal of Business Venturing. —2010. — Vol. 25. — Ne 6. — P. 610-626.

Coutu L.D. How resilience works // Harvard Business Review. —2002. — Vol. 80. — Ne5. — P. 46-55.

Dewar C., Hirt M., Keller S. The mindsets and priorities of excellent CEOs. — New York, NY, USA: Mckinsey and company.
—2019.-359 p.

Eterson S.J., Luthans F., Avolio B.J., Walumbwa F.O., Zhang Z. Psychological capital and employee performance: A latent
growth modeling approach // Personnel Psychology.—2011.— Vol. 64. — P.427-450.

Fredrickson B.L. The role of positive emotions in positive psychology: The broaden-and-build theory of positive emotions //
American psychologist. —2001. — Vol. 56. — Ne 3. — P.218-226.

Fredrickson B.L. Positive emotions and upward spirals in organizations. Positive organizational scholarship: Foundations of a
New Discipline. — Berrett-Koehler, 2003. — P. 163-175.

Griffin M.A., Neal A., Parker S.K. A new model of work role performance: Positive behavior in uncertain and interdependent
contexts // Academy of Management Journal. —2007. — Vol. 50. — P.327-347.

Hmieleski K.M., Baron R.A. Entrepreneurs’ optimism and new venture performance: a social cognitive perspective // Academy
of Management Journal. —2009. — Vol. 52. — Ne 3. — P. 473-488.

Hmieleski K.M., Carr J.C. The relationship between entrepreneur psychological capital and new venture performance //
Frontiers of Entrepreneurship Research. —2008. — Vol. 2. — P.285-299.

Hobfoll S.E. Social and psychological resources and adaptation // Review of general psychology. —2002. — Vol. 6. — Ne 4. —
P.307-324.

Idrissi N., Loulid A. Effet des mécanismes de gouvernance sur la performance des sociétés marocaines cotées en bourse // Revue
du Controle de la Comptabilité et de I’Audi. —2018. — Vol. 4. — P.97-107.

Luthans F., Avolio B.J.,, Avey J.B., Norman S.M. Positive Psychological Capital: Measurement and Relationship with
Performance and Satisfaction // Personnel Psychology. —2007. — Vol. 60. — Ne3. — P. 541-572.

Luthans F., Youssef C.M, Human, Social and now Positive Psychological Capital Management: Investing in People for
Competitive Advantage // Organizational Dynamics. —2004. — Vol. 33. — P.143-160.

Martin-Krumm C., Tarquinio C. Traité de psychologie positive // Revue québécoise de psychologie. —2011. — Vol. 33. — Ne3.
—P. 263-266.

Masten A.S. Ordinary Magic: Resilience Processes in Development // American Psychologist.—2001.—Vol. 56. — Ne3. — P.227-
238.

16



M. Abdykalikova

Masten A.S., Obradovic J. Competence and resilience in development // Annals of the New York Academy of Sciences. — 2006.
—Vol.1094. — Ne 1. — P.13-27.

Motowidlo S.J. Job performance / Handbook of Pyschology, Industrial and Organizational Psychology. —2003. — Vol.12. —
P.39-52.

Rauschenbach C., Krumm S., Thielgen M., Hertel G. Age and work-related stress: a review and meta-analysis // Journal of
Managerial Psychology. —2012. — Vol.28. — P. 781-804.

Rubina K., Shehla A., Khan D. Occupational stress and its effect on job performance a case study of medical house officers of
district Abbottabad // Journal of Ayub Medical College Abbottabad. —2008. — Vo0l.20. — Ne3. — P.135-139.

Seligman M. Learned optimism. — New York: Pocket Books. — 1998. — 319 p.

Shi X.Y. Contributions relatives du capital psychologique et de I’intelligence émotionnelle a la performance au travail et au
bien-étre psychologique. Mémoire de maitrise. — Hec Montréal. —2013. — 154 p.

Smith L.G., Amiot C.E., Smith J.R., Callan V.J. The social validation and coping model of organizational identity development:
A longitudinal test // Journal of Management. —2013. — Vol.39. — P.1952-1978.

Snyder C.R., Irving L., Andreson J. Hope and health: Measuring the will and the ways // Handbook of social and clinical
psychology. —1991. — Vol 11. — Ne 3. — P. 285-305.

Stiglbauer B. Differentiai challenge and hindrance stressor relations withjob-related core affect // International Journal of Stress
Management. —2017. — Vol.25. — Nel. — P.62-80.

Van D.B., Baillien E., De W.H., Vander E.T., Godderis L. The role of work stressors, coping strategies and coping resources
in the process of workplace bullying: A systematic review and development of a comprehensive model // Aggression and Violent
Behavior. —2016. —Vo0l.29. —P.61-71.

Volmer J., Sonnentag S., Spychala A. Job Performance // The SAGE Handbook of Organizational Behavior. — 2008. - Vol.1.
—P.427-447.

Wang Y.F., Chiang M.H., Lee Y.J. The relationships amongst the intem anxiety, intemship outcomes, and career comrnitment
of hospitality co liege students // Journal of Hospitality. —2014. — Vol.15. — P.86-93.

Information about author:
Abdykalikova Marta — candidate of psychological sciences, associate professor, Maqsut Narikbayev University, Astana,
Kazakhstan, e-mail: m_abdykalikova@kazguu.kz

Aemop mypanwt manimem:
Oooixanvikosa Mapma Hayuiaxwizol — ncuxonoeust bliblMOApbIHbIY KAHOUOAMbL, KAYbIMOACmulpbliean npogeccop, M. Hapuk-
baes amvinoaevl ynusepcumem, Acmana, Kazaxkcman, e-mail: m_abdykalikova@kazguu.kz

Ceedenus 06 asmope:
Ab60ovikanuxosa Mapma Haywaesna — kanouoam ncuxonocuveckux Hayx, acCoyuupoantblil npogeccop, yHusepcumen umeHu

M. Hapuxbaesa, Acmana, Kazaxcman, e-mail: m_abdykalikova@kazguu.kz

Kenin mycmi: 23 agnan 2024 sicoln
Kabwinoanowr: 19 mamorz 2024 sicein

17



ISSN 2617-7544, eISSN 2617-7552 Icuxonorus xoane comuonorus cepusichl. Ne3 (90). 2024 https://bulletin-psysoc.kaznu.kz

IRSTI 15.41.25 https://doi.org/10.26577/JPsS.2024.v90.i3.02

A. Irgaliyev: ]

West Kazakhstan Innovative and Technological University, Uralsk, Kazakhstan
e-mail: asylbek 78@mail.ru

ANALYSIS OF DIGITAL SOCIALIZATION CONCEPTS:
INDICATORS AND CRITERIA OF DIGITAL SOCIALIZATION

In the era of the development of global digital platforms for social communication, it is important
to scientifically substantiate the concept and structure of the process of digital socialization of an indi-
vidual. Digital socialization of the younger generation is considered as a process aimed at developing
social skills for effective interaction in the digital environment, relationships and identity through digital
technologies. The purpose of the study was to conduct a comparative analysis of the leading modern
concepts of digital socialization and to highlight the indicators and criteria of digital socialization of an
individual. Based on the results of the analysis of the concept of digital socialization, the author’s ques-
tionnaire “Diagnostics of the level of digital socialization of adolescents in the educational environment”
was developed. As part of this study, a survey was conducted among students of secondary comprehen-
sive schools in Uralsk and district schools in the West Kazakhstan region. The study identified the need
for comprehensive psychological work to develop a skill in the creative use of digital technology, ability
to think critically with media sources, and instill skills of emotional self-control and regulation in online
communication. The results of this study complement knowledge in the field of social psychology, psy-
chological diagnostics of personality. The identified indicators and criteria of digital socialization can be
used as a basis for developing new methods of psychological diagnostics of the level of successful digital
socialization of children and adolescents.

Key words: digital socialization; digital technologies; digital culture; digital environment; online
space; successful digital socialization.

A.C. Mpraaves

bartbic KazakcTtaH MHHOBaLMSABIK-TEXHOAOTMSABIK, YHUBepcuTeTi, Opana k., KasakcraH
e-mail: asylbek_78@mail.ru

LincppAbik 9A€yMETTEHY TYXKbIPbIMAAMAAAPbIH TaAAQY:
LMPPABIK, DACYMETTEHYAH, KOpceTKiluTepi MeH KpuTepuiaepi

OAEYMETTIK KOMMYHUKaUMSIHbIH >KahaHABIK, LUMQPAbIK, NAaT(OpPMaAapbiHbiH  AaMy  ABYipiHAE
JKeke TYAFaHblH LMAPAbIK, SAEYMETTEHY MPOLECiHIH TY>XblPbIMAAGMacbl MEH KYPbIAbIMbBIH FbIAbIMK
Herizaey MaHpbI3Abl. ©CKeAeH, ypnakTbl LMGPABbIK, SAEYMETTEHAIPY LUMMPABIK, TEXHOAOTMSAAAD aPKbIAbI
UMPPABbIK, OpTasa TUIMAI ©3apa apekeTTecy, KapbIM-KATblHAC MeH COMKECTIAIK YLUiH 9AeyMeTTiK
AAFABIAAPABI  AaMbITyFa GafblTTaAFaH MPOLECC PEeTiHAE KapacCTbIPbiAaAbl. 3epTTeyAiH Makcartbl
UMDPABIK, BAEYMETTEHAIPYAIH >KeTekli 3amMaHayu Ty>KblpbIMAAMaAapblHA CaAbICTbIPMaAbl TaApay
SKYPri3y KoHe XeKe TYAFaHblH UMQPABIK, SAEYMETTEHYIHIH KOpCEeTKIlITepi MeH KPUTEPUIAEPIH BOAIN
KepceTy 060AAbl. LIMPAbIK, BAeyMETTEHAIPY TY>XXbIpbIMAAMACbIH TaAAQy HaTuxKeAepi 6GoibiHWA
«biAiM 6epy opTacbiHAAFbI >KacecnipiMAEPAIH LUMMPABIK, SAEYMETTEHY AEHIreMiHiH AMarHOCTUKACbI»
aBTOPABIK, CayaAHamachl a3ipaeHai. Ocbl 3epTTey ascbiHAa OpaA KaAacbiHAAFbI XKaArbl 6iAiM 6epeTiH
mekTenTep MeH bartbic KasakcraH OOAbICbIHAQFbI ayAaH MeKTenTepiHiH, OKyLUbIAapbl apacbiHAQ
cayaAHama >KyprisiAAi. 3epTrey LMAPAbIK TEXHOAOTMSHBI LblFAPMALLbIABIKMEH KOAAAHY AAFAbBICbIH,
BAK ke3aepimMeH CbiHM TYPFbIAQH OMAQY KABiAETIH AAMbITY, XKeAIAeri KapbiM-KATbIHACTa SMOLIMOHAAADI
©3iH-031 6akplAaay >KOHE pEeTTey AAFAbIAAPbIH KAABINTACTbIPY VYIUiH KEWeHAl MCUXOAOTUSIABIK,
JKYMBICTbIH, KQXKETTIAIFH aHbIKTaAbl. ByA 3epTTeyAiH HaTUXeAepi DAeYMEeTTIK NMCUXOAOrUS, TYAFaHbIH,
MCUXOAOTUSIABIK, AMArHOCTMKAChI CaAaCbIHAAFbI GiAIMAT TOAbIKTbIpaAbl. CaHAbIK, 9AEYMETTEHAIPYAIH
aHbIKTaAFaH KePCeTKIiTePi MeH KpuTepuiaepi 6ararap MeH >KacecrnipiMAepAiH TabbICTbl LMQPABIK,
SAEYMETTEHY AEHreMiH MCUXOAOMMSIAbIK, AMArHOCTMKAAQYAbIH >KaHa BAICTepiH a3ipAey YLiH Heri3
peTiHAE NanAaAaHbIAYbl MYMKIH.

TyjiiiH ce3aep: UMMPABIK, BAEYMETTEHY; LIU(PPAbIK, TEXHOAOTUSAAP; LMGPAbIK, MOAEHMET; LMQPAbIK,
0PTa; OHAQMH KEHICTIK; HOTMXKEAT UM(PPABIK, SAEYMETTEHY.
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AHaAu3 KoHuenumi uMdpoBoi COLLMAAM3ALLUU:
rnokasareAm u Kpurepum unMdpoBoi COLLUAAM3UPOBAHHOCTH

B anoxy pa3suTus rA06aAbHbIX UMGPOBbIX NAAT(POPM COLMAABHON KOMMYHMKALIMKM BaXKHO HAy4YHO
0060CHOBaTb KOHLIENUMIO U CTPYKTYpY npouecca umdpoBon coumraamsaumm amuHoctu. Lindposas co-
LMaAM3aLMS MOAOAOTO MOKOAEHMS pacCMaTPUBAETCSl KaK MPOLLECC, OPUEHTMPOBAHHbIMA Ha pas3BUTUE
COLUMAAbHbIX HaBbIKOB 3(hheKTMBHOIO B3aMMOAENCTBUS B LUM(DPOBOI CpeAe, OTHOLIEHUI U MAEHTUY-
HOCTb MOCPEACTBOM LIM(PPOBBIX TEXHOAOTUI. LleAb MCCAeAOBaHMS 3aKAIOYAAACh B MPOBEAEHMU CPaB-
HUTEABHOIO aHaAM3a BEAYLLIMX COBPEMEHHbIX KOHLLEeNUMiA LMPPOBOI CoLMaAmM3aLmn U BbIAEAEHMU MO-
KasaTeAel U KputepueB LUMGPOBOIN COLMAAUZMPOBAHHOCTU AMYHOCTU. METOAOAOIMS MCCAEAOBAHUSI
OCHOBaHa Ha aHaAM3e BeAylIMX 3apy6eskHbiX KOHUEenuusax LUMgpoBOi COLMaAM3aLmm AMMHOCTU. [1o
UTOram aHaAM3a KOHUEMNUMu LMpoBoit coumaamnsaumm padpaboraHa aBTopckas aHkeTa «ArMarHocTuka
YPOBHS LM(DPOBOI COLMAAUM3MPOBAHHOCTU MOAPOCTKOB B 0OPA30BaTeAbHOM cpeae». B pamkax aaH-
HOrO UCCAEAOBAHMS MPOBEAEHO aHKETMPOBAHME YyYalMXCs CpeaHux obeleobpa3oBaTeAbHbIX LLKOA
r. Ypaabcka 1 paroHHbIX WKOA 3anaaHo-KasaxcraHckorn obaacTv. B pamkax npoBEAEHHOrO MCCAEAO-
BaHUs OnpeAeAeHa HEOOXOAMMOCTb KOMIMAEKCHOM NMCUXOAOrMYECKOM paboTbl MO Pa3BUTUIO KYAbTYPbI
noBeAeHus B UM(POBOM MPOCTPAHCTBE, Pa3BUTUIO HABbIKOB KPEATUBHOIO MCMOAb30BaHMS LMPOBbIX
TEXHOAOIMM, PA3BUTUIO CMIOCOOHOCTU K KPUTUUECKOMY MbILLAEHMIO B paboTe C MeAMaMCTOUYHUKaMM,
NMPUBMUTUIO HABbIKOB 3MOLIMOHAALHOTO CAMOKOHTPOAS M CaMOPEryAsiLiMK B OHAQMH-00LLeHun. PesyabTa-
Tbl AQHHOTO MCCAEAOBaHWS AOMOAHSIIOT 3HaHMS B 06AACTH COLMAABHOI MCUXOAOT MM, MCUXOAOTMUYECKOMN
AMArHOCTVMKM AMYHOCTU. BblaeAeHHbIe MoKa3aTeAn 1 KpuTepum UMPoOBO COLMAAM3UPOBAHHOCTU MO-
ryT ObITb MPUMEHEHbI Kak OCHOBA AAs Pa3pabOTKM HOBbIX METOAMK MCUXOAOrMYECKON AMArHOCTUKM

YPOBHS! YCMEeLHOM LM(pPOBOI COLMAAM3UMPOBAHHOCTUN AETel U MOAPOCTKOB.
KaroueBble caoBa: LmdpoBasi coumaamsaums; UMpoBbie TEXHOAOTMK; LMpoBas KyAbTypa; umd-
poBasi CpeAd; OHAAMH-MPOCTPAHCTBO; yCreLlHas UmMcpoBast CoLMam3aLms.

Introduction

The problem of digital socialization is becoming
more and more urgent in today’s globalized world,
where the boundaries of interaction and communi-
cation between people using digital technologies
(social networks, messaging applications, video
conferencing platforms and etc.) are being erased.
Digital socialization has become a process that al-
lows more actively differentiating and maintaining a
personally significant system of social relations and
interacting with reality online. Digital socialization
in present realities has a significant impact on peo-
ple’s well-being, mental health and social integra-
tion. In the modern world many people spend their
main time in the online space respectively and digital
platforms actively influence their social communi-
cations. This leads to the manifestation of a number
of psychological problems, such as cyberbullying,
social isolation and dependence on social networks.
Another important aspect of the digital socialization
problems covers the problem of digitalization of all
levels of education. The listed aspect of the problem
actualized the need for scientific analysis of prob-
lem of the younger generation’s successful digital
socialization. The problem of studying the digital
socialization process remains open, which in turn

actualizes the need to develop a methodology and
content of psychodiagnostics tools to determining
the level of digital socialization of children and ado-
lescents (definition criteria and indicators of digital
socialization).

In the scientific field, digital socialization is con-
sidered as a process of integration and adaptation of
an individual to the digital space through the differ-
entiation of a digital culture of communication. The
digital socialization process for the modern genera-
tion is an experience of communication in online
games, etc. This social experience is a set of social
skills for effective interaction in a digital environ-
ment. These are skills and abilities to find and use
the necessary information, respond adequately to
messages and comments, comply with ethical and
personal cybersecurity standards.

The object of this research the level of digital so-
cialization of adolescents in urban and rural schools
aged 13-15 years.

The subject of the research was the scientific
substantiation of indicators and criteria of digital so-
cialization of adolescents.

The purpose of the research is a comparative
scientific analysis of modern psychological con-
cepts and highlight of criteria and indicators of digi-
tal socialization of adolescents.
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Analysis of digital socialization concepts: indicators and criteria of digital socialization

Research objectives:

- to conduct a comparative analysis of approach-
es to understanding the digital socialization process
in foreign and national psychology;

- to analyze results of international research on
psychological aspects of younger generation’s digi-
tal socialization;

- describe advantages and disadvantages of digi-
tal socialization;

- identify indicators and criteria for assessing the
digital socialization level,

- to draw up a questionnaire on the diagnosis
of the digital socialization level of adolescents and
carry out research.

Among the present scientific and psychologi-
cal approaches to analyzing the digital socialization
problem of adolescents, we used:

- the impact of digital technologies on mental
health, well-being and social relationships (Orben et
al., 2022; Gazzaley et al., 2016);

- Internet security, digital literacy and the impact
of digital technologies on social relationships (Liv-
ingstone, 2008):

- psychological aspects of the impact of digital
technologies on identity formation, social support
and privacy issues (Amichai-Hamburger, 2017).

In foreign psychology and the psychology of the
CIS countries, the concept of digital socialization is
defined in different ways.

In foreign psychology, digital socialization is
described as a process in which a person acquires
social skills, rules of behavior and experience of in-
teraction in a digital environmental. In the psychol-
ogy of the CIS countries, the concept of digital so-
cialization has not yet become standard and is rarely
used. However, within the framework of research in
the field of digital psychology, digital socialization
can be considered as a process of personal adapta-
tion to digital culture and the formation of digital
identity. Also, in this context, digital socialization
may include the construction of social skills and
abilities necessary interaction in online communi-
ties and social networks.

There are many present scientists researching
the problem of digital socialization and formulating
scientific concepts to understand this phenomenon.
Among foreign scientists, studies by Livingstone,
Turkle, Boyd, Twenge, etc., should be noted.

S. Livingstone (2002) represented the concept
of digital education. This concept is addressed to
parents who must ensure the safe use of digital tech-
nologies to preserve their psychological and mental
health. To do this, children need to till digital com-
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petencies to prevent online risks. S. Livingstone
(2008) considers digital socialization as a learning
process to acquire knowledge, skills and attitudes
for the effective use of digital media resources. This
allows children to overcome the problems of cyber-
bullying, exposure to negative content and violation
of privacy boundaries (2011).

S. Livingstone defines digital socialization as a
complex, continuous process that is influenced by
many individual, social and cultural factors. In her
opinion, it is important to take these factors into
account in the application of digital media for the
maturation of positive digital citizenship. S. Living-
stone’s research provides insight into the process of
adaptation of the younger generation to the chang-
ing digital landscape and the differentiation of re-
sponsible use of digital media.

S. Turkle (2012) in his research examines the
impact of digital technologies on human self-identi-
fication. He is the author of a concept (Turkle, 2005)
describing the till of a sense of self-isolation in on-
line communication. According to S. Turkle, digital
socialization has both a positive and negative impact
on the social development of an individual. Among
the negative consequences of digital socialization
are S. Turkle (2015) notes the opportunity to avoid
personal contacts, which negatively affects the till
of a sense of empathy and understanding of others.
He also notes (Turkle, 2015) the emerging desire to
present oneself in the online environment only from
the best side, to form a false digital image of oneself
without flaws.

In his research, D. Boyd (2007) considers digi-
tal socialization as a process of assimilation of so-
cial norms and rules of online communication with
other people. At the same time, he notes the pro-
found transformation of the structure and content of
communication and worldview of young people. D.
Boyd (2014) draws attention to the importance of
social and cultural contexts that influence the con-
tent of digital socialization of a particular person.
He notes the importance of a critical understanding
of the role of digital media in shaping the lifestyle of
the modern young generation.

D. Tweng (2017) investigated the problem of
the impact of social media surveys on the mental
health and moral well-being of young people. An
interesting characteristic given by D. Tweng for the
generation he called “iGen”. This is a generation
with an increased level of anxiety, prone to constant
emotional experiences and depression, and hav-
ing problems with self-identification. According to
D. Tweng (2017), a decrease in the amount of time
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devoted to personal communication leads to the
maturation of a sense of social isolation and social
loneliness.

Considering the digital socialization problem
research in the CIS countries, it is necessary to note
the research of G.U. Soldatova (2013). She consid-
ers digital socialization as a process of formation of
stable personal and professional qualities necessary
for a person to function effectively in an information
and communication environment. In the course of
digital socialization, in her opinion, digital identity,
social communication skills in social networks, the
foundations of morality and ethics of the digital en-
vironment, and digital skills are formed. According
to G.U. Soldatova (2017) for successful digital so-
cialization, it is necessary to learn not only technical
skills, but also social skills for effective search and
application of the necessary information, productive
interaction in online communities, skills to ensure
of personal information and the differentiation of
digital literacy.

Literature review

As part of the scientific analysis, research by a
group of foreign scientists (Danby et al., 2018) is
interesting. S.J. Danby, M. Fleer, K. Davidson, M.
Hatzigianni investigated the peculiarities of the in-
fluence of digital technologies on the daily experi-
ence of children in school, at home and other com-
munities. The study revealed a significant impact
on the content of children’s social experience of the
content of online games, social networks and vari-
ous mobile technologies. The need for the differen-
tiation of digital literacy and parental support in the
use of digital media was noted.

The research by G. Johnson, K. Puplampu
(2008) examines the impact of the Internet on chil-
dren forward movement. The Internet is a multi-
factorial, global socio-ecological system that has
a complex impact on the forward movement of the
modern generation of children. The authors have
originated the structure of the ecological techno-
system of the Internet, which has a multi-level
impact on the socio-cultural maturation of an in-
dividual, family, peer group and various commu-
nities. They emphasize the importance of socially
active position of parents, teachers in differentia-
tion a culture of safe and responsible Internet use
among children.

G. Johnson (2015) in his research “Internet use
and child development: Validation of the ecologi-
cal techno-subsystem” introduced the structure of
the ecological technosystem. The research included

a survey of parents of children aged 8 to 18 years in
Canada, during which the relationship between the
use of the Internet and the differentiation of the child
was studied. The results of the research confirmed
that individual, family and cultural factors are deci-
sive in this process. The research also showed that
the amount of time children spend online is nega-
tively related to academic performance, but posi-
tively related to social skills and self-esteem. In this
research recommends the adoption of measure to
maturation trust in the family and mediation of par-
ents in the use of the Internet, the differentiation of
digital literacy and critical thinking skills.

In the experiment of J. Smith, B. Hewitt and Z.
Skrbis (2015), the dynamics of changes in the value
orientation and behavior of young people under the
influence of the Internet in the transition to youth
age were studied. The research is based on a sur-
vey of young people aged 16-25 in Australia. The
authors use the concept of “digital socialization” to
describe the process of forming a value attitude to
the Internet based on social interaction and experi-
ence. The study noted the dynamics of changes in
value orientations when using the Internet from ado-
lescence to adolescence. Thus, J. Smith, B. Hewitt,
Z. Skrbis identified the evolution of value orienta-
tions in three directions: instrumental (the Internet
as a tool for achieving specific goals), social (the
Internet as a means of social communication and
co-creation), expressive (the Internet as a means of
self-expression and identity differentiation).

A. Stornaiuolo (2017) investigated the features
of digital socialization through social networking
sites (SNSs). According to the author, SNSs pro-
vides teenagers with an important space for dif-
ferentiation digital literacy, forming self-identity,
discussing and sharing social experiences, sharing
content, and managing their own circle of online
communication with peers.

In research by G.U. Soldatova (2013), the lev-
el of digital competence of adolescents and their
parents was studied. The research was organized
throughout Russia among adolescents aged 12-17
years and their parents and included research of the
level of knowledge in the field of computer technol-
ogy, online skills, use of mobile devices, knowledge
in the field of information security, knowledge of
programming languages, etc. This research showed
that teenagers spend more time online than their par-
ents and have a higher level of digital competence.
However, both teenagers and their parents have a
limited understanding of information security. This
can lead to various problems related to identity leak-
age and Internet fraud.
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Psychologists E.P. Belinskaya and T.D. Mar-
cinkovskaya (2018), having analyzed the results of
an empirical research of a sample of 100 young (17-
27 years old) respondents, came to the conclusion
that in some cases the virtual environment contrib-
utes to strengthening personal identity. This trend is
typical for young people with an informational style
of personal identity. It is typical for them to make
decisions based on the analysis of all available infor-
mation, and the online and offline context comple-
ment each other and create a single communication
space. Users with a normative (diffuse) identity style
are more susceptible to the negative consequences
of online communication: it is difficult for them to
identify themselves in the online space because the
virtual world does not provide such clear and unam-
biguous social instructions; in online contexts they
face the same problem that does not allow them to
successfully adapt.

G.U. Soldatova’s work “Digital socialization
in the cultural and historical paradigm: a changing
child in a changing world” (Soldatova, 2018) pres-
ents the result of a research of the effects of digital
technology on the socialization of children in the
modern world. The concept is based on the cultural
and historical theory of L.S. Vygotsky, where hu-
man social development takes place in the context
of the social and cultural environment of life. The
analysis of trends in the differentiation of modern
children’s culture through digital technologies, the
positive and negative impact of a large flow of infor-
mation and content on the socialization of personal-
ity is presented, the importance of the role of parents
and teachers in the organization of the digital envi-
ronment for the successful socialization of children
in the modern digital world is determined.

The research by a group of scientists (Soldatova
et al., 2022) presents approaches to the use of digital
technologies for the cognitive and socio-emotional
differentiation of children and adolescents, as well
as aspects related to parental practices in the use of
these technologies in a family context:

- the cognitive sphere of children and adoles-
cents with various indicators of digital socialization;

- the impact of digital technologies on children’s
neurocognitive indices;

- cognitive characteristics of children and ado-
lescents with different intensity of Internet use (op-
timal “digital” time);

- the relationship between cognitive maturation
of children and adolescents and psychological well-
being online and offline.

In another research, T.A. Poskakalova, M.G.
Sorokova (2022), analyzing the main aspects and
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trends in digital communication (progress of so-
cial networks, increased use of mobile devices,
increased online communication time, etc.), note
that digital communication of young people is
characterized by brevity and emotionality of text
messages, as increase in the use of emoticons and
emojis, the use of multimedia formats. The re-
search showed that online communication has al-
most no effect on the value of personal communi-
cation. Social networks attract boys and girls with
the possibility of free expression, the ease of using
various messengers, thanks to which young people
usually communicate with their friends. In most
cases, the circle of such communication is small
and amounts to up to 5 people per day. Surround-
ing yourself with a real circle of acquaintances
helps young people avoid aggressive messages and
bullying on social networks, as most of them have
such experiences from the past. Social media also
helps to combat feelings of loneliness and receive
emotional support.

Materials and methods

The research methodology is based on the anal-
ysis of leading foreign concepts of digital social-
ization of the individual using methods of analysis
of literary sources (axiomatic method, appercep-
tion method, descriptive method, aspect analysis),
theoretical methods (analysis and synthesis, gen-
eralization and systematization, comparison and
comparison, induction and deduction), empirical
methods (psychodiagnostics testing method, meth-
ods of statistical and mathematical processing). The
ideas of Orben, Przybylski, Blakemore, Gazzaley,
Rosen, Livingstone, Amichai-Hamburger are ana-
lyzed as the main concepts of digital socialization.
Based on the analysis of leading foreign concepts
(Livingstone, Turkle, Boyd, Twenge, Danby, Fleer,
Davidson, Hatzigianni, Johnson, Puplampu, Smith,
Hewitt, Skrbis, Stornaiuolo, Soldatova, etc.), the ad-
vantages and disadvantages of the digital socializa-
tion process are determined, the results of the study
of the dynamics of the development of the digital
socialization process of the younger generation are
analyzed, the indicators and criteria of digital social-
ization, the content of the criteria for diagnosing the
level of digital socialization of children and adoles-
cents are identified.

The identified indicators and criteria of digital
socialization were used to develop a methodology
for psychological diagnostics of the level of suc-
cessful digital socialization of children and adoles-
cents. The author’s questionnaire “Diagnostics of
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the level of digital socialization of adolescents in the
educational environment (13-15 years old) (author-
compiler A.S. Irgaliyev)” was used as a psychodi-
agnostics technique. The questionnaire includes 30
questions on 7 scales: 1. communication in digi-
tal social networks and instant messengers; 2. use
of digital technologies in educational activities; 3.
knowledge of the culture of behavior in the digital
space; 4. development of creative skills; 5. ability
to critical thinking; 6. experience in using various
digital technologies; 7. ability to self-control and
self-regulation in online communication. Interpre-
tation of the questionnaire results made it possible
to determine the level of digital socialization of the
subjects. As part of this study, a survey was con-
ducted among students of secondary comprehensive
schools in Uralsk and district schools in the West
Kazakhstan region. A total of 328 adolescents aged
13-15 years participated in the research.

Results and discussion

The analysis of modern concepts made it pos-
sible to highlight both the advantages and disadvan-
tages of digital socialization.

Among the advantages of digital socialization:

- opportunities for the formation of social ties
and communication: modern digital technologies
present a wide range of opportunities for communi-
cation without geographical restrictions with repre-
sentatives of various societies, states, regardless of
the language of communication;

- differentiation of communication skills: dur-
ing daily online interaction, young people have the
opportunity to improve their writing and speaking
skills;

- access to various information: the online space
can be a resource for analyzing information and
maturation children’s interests and abilities on this;

- a sense of communication: belonging to a
certain online community gives a child a sense of
confidence and social support, avoiding feelings of
loneliness;

- forward movement of creativity and self-ex-
pression: digital technologies and platforms provide
an opportunity for creative self-expression and cre-
ativity through the creation of various content (vid-
€0, music, images, etc.);

- acquaintance with new cultures: the opportu-
nity to communicate with representatives of differ-
ent cultures, mentalities to expand knowledge of the
world, maturation tolerance and empathy.

However, in addition to the advantages of digi-
tal socialization can also be noted:

- the risk of cyberbullying and obscene behav-
ior: in the online environment among teenagers, the
problem of psychological bullying is often manifest-
ed, which is difficult for adults to control. Cyberbul-
lying has a negative impact on emotional well-being
and lowers self-esteem;

- negative impact on mental health: uncontrolled
use of digital technologies leads to the upgrowth of
Internet addiction, anxiety, depression, social mal-
adjustment, emotional instability;

- accessibility of negative content: through digi-
tal technologies, children can access content with
science of violence, pornography, extremist propa-
ganda, etc.;

- the risk of developmental growth dependent
behavior: excessive use of digital technologies can
form dependent, addictive behavior that has a nega-
tive impact on both the physical and somatic and
psychoemotional maturation of children and adoles-
cents;

- social isolation: the predominance of online
communication can lead to social phobia, self-isola-
tion from a group of peers, and degradation of per-
sonal communication skill.

It is important for parents and teachers to
control the digital socialization process, monitor
online activity in visiting various digital content,
and minimize cyber risk. To guide young people
and support the maturation of digital skills of
cognition of the world around them for educational
purposes. Parental control can be expressed in
setting time limits for using smartphones, online
games, encouraging an open dialogue on the
risks and benefits of digital technologies, and
differentiation trust in sharing free time and
leisure.

To assess the quality of digital socialization of
children and adolescents, psychological diagnostics
is important, which allows determining the degree
of success in the digital space and, more important-
ly, the degree of differentiation of social communi-
cations skills.

We have identified the main criteria for assess-
ing a child’s socialization in a digital environment
(including educational):

1. The level of accessibility to high-quality
digital resources: the child’s access to modern com-
puter programs, Internet resources, educational plat-
forms, media resources, interactive virtual environ-
ments, etc.;

2. Digital technology application skills and com-
petencies: the child’s knowledge and competencies
in the application of various digital technologies in
learning and self-maturation;
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3. Digital literacy: the child’s skills in working
with information of various formats, skills of safe
and ethical behavior in an online environment, criti-
cal thinking skills;

4. Social activity in the digital space: active
participation in social networks, digital communi-
ties based on the differentiation of communication
skills with various groups of people, a wide range
of friends;

5. Social skills: the ability to build productive
communication in the digital space, to build trusting
and rational relationships in an online environment;

6. Psychological stability: stress resistance,
skills of overcoming problematic situations, skills
of emotional self-regulation and self-control, suc-
cessful overcoming of attempts at Internet bullying,
adequate self-esteem in an online environment.

Difference methods can be used to conduct
psychological diagnostics of the level of digital so-
cialization. These can be survey and questionnaire
methods to collect information about the child’s
knowledge and skills of using digital technologies,
adaptability and willingness to work successfully in
a digital environment. In this case, it is possible to
apply the method of expert checkup of the child’s
behavior in the online space, analyze digital traces
and the quality of his digital communication. When
choosing methods of psychological diagnosis, it is
important to take into account the age, individual
and personal characteristics of the child, to adapt
them as much as possible to the needs of parents and
teachers.

As part of our scientific research, an author’s
questionnaire was originated “Diagnostics of the
level of digital socialization of adolescents (13-15
years old) in an educational environment” (author-
compiler A.S. Irgaliyev). The questionnaire includes
30 questions on 7 scales. The questionnaire is per-
sonalized, with 5 ranked answer options depending
on the scale. Each answer is rated from 1 to 5 point
according to the key.

The questionnaire “Diagnostics of the level of
digital socialization of adolescents (13-15 years old)
in an educational environment” includes the follow-
ing 7 scales:

- scale 1 “Communication in digital social net-
works and messengers” consists questions on the
assessment of the amount of the time spent by teen-
agers on social networks, the number of friends on
social networks, the level of activity in groups and
communities, the ability to maintain remote com-
munication (4 questions);
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- scale 2 “The use of digital technologies in
educational activities”: computer proficiency, of-
fice software skills, ability and willingness to use
electronic educational resources, ability and desire
to share experience and knowledge in an online en-
vironment (4 questions);

- scale 3 “Knowledge of the culture of behav-
ior in the digital space”: knowledge and compliance
with safety rules when using digital technologies,
the ability to adhere to ethical standards during
digital communication, compliance with norms and
rules of behavior in the online environment, conflict
prevention skills in the online environment (4 ques-
tions);

- scale 4 “Differentiation of creative skills™:
the ability to use digital technologies to create new
project, games, multimedia presentations and other
materials, showing interest and creativity in digital
technologies (5 questions);

- scale 5 “Critical thinking ability”: the ability to
analyze information obtained from digital sources,
distinguish between facts and opinions, evaluate the
reliability and usefulness of information, form your
own opinions by analyzing different media sources
(4 questions);

- scale 6 “Experience in using various digital
technologies”: the level of experience and skills in
working with mobile devices, personal computers,
game consoles, smart TVs and other devices, the
ability to quickly adapt to new technologies (5 ques-
tions);

- scale 7 “The ability to self-control and self-
regulation in online communication”: the ability to
control the time of using digital technologies, find
a balance between online and offline activities, the
ability to manage your emotional state when using
digital technologies, the ability to self-regulate on-
line behavior (4 questions).

The interpretation of the questionnaire results
is carried out in accordance with the answer key.
The total amount of points allows to determine the
level of socialization of a teenager: high — 120-
150 points; average — 75-119 points; low — 30-74
points.

As part of this research, in the 2023-2024 aca-
demic year (using the above-mentioned author’s
questionnaire), pupils of secondary comprehensive
schools in Uralsk and district schools in the West
Kazakhstan region were surveyed. A total of 328
adolescents aged 13-15 years participated in the
study. The final results of the research are presented
in table 1 and figure 1.
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Table 1 — Results of psychological diagnostics using the questionnaire “Diagnostics of the level of digital socialization of adolescent
(13-15 years old) in an educational” (author-compiler A.S. Irgaliyev) of teenagers of urban and rural school of the West Kazakhstan

region
) The average value
Max and min
No Name of the scale scale values adolescents of the adolescents of the
urban school rural school
1 | Communication in digital social networks and messengers 4-1 3,98 3,61
2 | The use of digital technologies in educational activities 4-1 3,72 3,18
3 | Knowledge of the culture of behavior in the digital space 4-1 2,98 2,87
4 | Differentiation creative skills 5-1 3,15 3,28
5 | The ability to think critically 4-1 2,86 2,78
6 | Experience in using various digital technologies 5-1 4,59 3,56
7 The ab111.ty tQ self-control and self-regulation in online 41 3.1 3.54
communication
5 4,59
q
2 308 i
4 361 12 3.56 3,54
- 25208, Ul g >
3 > > 2,78
2.5
2
1.5
1
0.5
0
Communication m Theuse of digital Knowledge ofthe Differentiation The ability to think Experiencein The ability to self-
digital social technologies in culture of behavior creative skills critically usmg various  controland self-
networks and educational  in the digital space digital regulation m
messengers activities technologies online
communication
® Adolescents of urban schools ® Adolescents of rural schools

Figure 1 — Results of psychological diagnostics using the questionnaire
“Diagnostics of the level of digital socialization of adolescent (13-15 years old) in an educational”
(author-compiler A.S. Irgaliyev) of teenagers of urban and rural school of the West Kazakhstan region

The analysis of the results of psychological di-
agnostics using the questionnaire “Diagnostics of
the level of digital socialization of adolescent (13-15
years old) in an educational” (author-compiler A.S.
Irgaliyev) of teenagers of urban and rural school
of the West Kazakhstan region (table 1, figure 1)
showed:

- on a scale of 1 “Communication in digital so-
cial networks and messengers”, the average value for
teenagers studying in urban schools (3,98) is slight-
ly higher than for teenagers in rural schools (3,61).

Both values on this scale correspond to a high level
of digital socialization and are interpreted as the fact
that adolescents of the sample spend significantly
more time on social networks, have a wide range of
real and virtual friends on social networks, show a
high level of activity in online groups and communi-
ties, and strive to maximize online communication
with all significant peer groups and adults.

- according to the scale 2 “The use of digital
technologies in educational activities”, the average
value among adolescents studying in urban schools
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(3,72) is slightly higher than among adolescents in
rural schools (3,18). The value on this scale among
teenagers in urban schools refers to a high level of
digital socialization. At the same time, for teenagers
in rural schools, the value refers to the average level
of digital socialization, which can be interpreted as
the presence of problems that prevent the full use
of digital technologies in the educational process of
rural schools (poor quality of connection, the need
for further equipment with multimedia educational
tools, etc.). Nevertheless Internet, in the sample of
adolescents, the level of computer proficiency, skills
in working with office programs, the ability and
willingness to use electronic educational resources,
the ability and desire to share experience and knowl-
edge in an online environment is quite high.

- according to the scale 3 “Knowledge of the
culture of behavior in the digital space”, the aver-
age value for adolescents studying in urban schools
(2,98) and for adolescents in rural schools (2,87) has
almost the same value. Both values on this scale cor-
respond to the average level of digital socialization.
This is interpreted as the fact that adolescents in the
sample as a whole have a general understanding
of compliance with safety rules when using digital
technologies, adhere to the norms of rules and eth-
ics during digital communication in the educational
process, comply with the norms and rules of behav-
ior in the online environment. Nevertheless, in an
“uncontrolled” online environment, teenagers are
not always able to distinguish between dangerous,
negative content and prevent conflicts in the online
environment.

- on a scale of 4 “Differentiation of creative
skills”, the average value of adolescents studying in
urban schools (3,15) is slightly lower than that of
adolescents in rural schools (3,28). Both values on
this scale correspond to the average level of digi-
tal socialization. These indicators are interpreted as
the ability of adolescents in the sample to use digi-
tal technologies to create template projects, games,
multimedia presentations and other materials, show-
ing sufficient interest and creativity in digital tech-
nologies within the framework of educational tasks.

-onascale of 5 “Critical thinking ability”, the av-
erage value of adolescents enrolled in urban schools
(2,86) is slightly higher than that of adolescents in
rural schools (2,78). Both values on this scale cor-
respond to the average level of digital socialization.
This value is interpreted as the ability to compare
information obtained from digital sources, but diffi-
culties in distinguishing reliable facts, opinions and
evaluating the usefulness of information, difficulties
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in formulating one’s own opinion based on a com-
parative analysis of different media sources.

- on a scale of 6 “Experience in using various
digital technologies”, the average value of adoles-
cents studying in urban schools (4,59) is significant-
ly higher than that of adolescents in rural schools
(3,56). The value on this scale in urban school ado-
lescents refers to a high level of digital socialization,
and in rural school adolescents to an average. As
you can see, teenagers in urban schools have more
experience and skills working with modern mobile
devices, personal computers, game consoles, smart
TVs and other devices, and are able to adapt to new
technologies faster than students in rural schools.

- on a scale of 7 “The ability to self-control and
self-regulation in online communication”, the aver-
age value for adolescents studying in urban schools
(3,1) is slightly lower than for adolescents in rural
schools (3,54). Both values on this scale correspond
to the average level of digital socialization. Accord-
ing to the survey, teenagers in rural schools show
more patience and emotional self-control when us-
ing digital technologies compared to students in
urban schools. Teenagers of urban schools do not
always rationally use the time allocated to digital
technologies, while teenagers of rural schools are
more successful in maintaining a balance between
online and offline activities, the ability to manage
their emotional state, and are capable of self-regula-
tion of online behavior.

Conclusion

Based on the results of our research, the scien-
tific experience of studying the problem of digital
socialization was analyzed. An analysis of foreign
and domestic concepts of digital socialization has
shown that this problem requires further scientific
research. The problem of psychological diagnosis of
the level digital socialization also remains one of the
little-studied and poorly understudied.

The indicators and criteria of digital socializa-
tion that we have identified can be applied in the
creating of form, questionnaire, tests, expert check-
up for the psychological diagnosis of the level of
digital socialization of adolescents. With further ap-
plication, these criteria and indicators of digital so-
cialization should be adapted to different categories
of adolescents (gifted, at-risk children, deviant chil-
dren, children with developmental delays, etc.) and
taking into account age and individual characteris-
tics. So, for junior pupils, the diagnostic technique
can be more simplified, including an assessment of
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the ability to control time spent in the digital space,
distinguish between safe and dangerous online ac-
tivity, knowledge of the basics of cybersecurity, etc.
For teenagers and senior pupils, the methodology of
psychological diagnostics should include an assess-
ment of the competence to manage their emotional
state when using digital educational platforms, so-
cial networks, online games, self-regulation skills
of online behavior, and the ability to analyze cyber
risks. It is also important that the methodology is
understandable for teachers and parents, who will
be able to use the diagnostic results for their own
purposes to improve the quality of education and
upbringing.

Thus, according to the results of the conducted
research using the questionnaire “Diagnostics of the
digital socialization level of adolescent (13-15 years
old) in an educational” (author-compiler A.S. Irgali-
yev) among teenagers of urban and rural school of
the West Kazakhstan region, we see that the average
level of digital socialization prevails in the sample.
These indicators determine the need for comprehen-
sive psychological work to differentiation a culture
of behavior in the digital space, skills for the cre-
ative use of digital technology, the ability to think
critically when working with media sources, instill
of emotional self-control and self-regulation on on-
line communication.
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ASSESSMENT OF COGNITIVE FUNCTIONS
IN PATIENTS WITH BRAIN TUMOR

Brain tumors is leading to an extreme influence on life quality and an increase in mortality, are be-
coming as common diagnose in the world. The identification of individual differences in cognition and
well-being along with integration of modern approaches in early diagnosis of brain tumors, presurgical
preparation and postsurgical rehabilitation significantly impact on the treatment of brain tumors. Exist-
ing literature showed that individual differences and personality profile influence cognitive functions
preservation after surgery rehabilitation. Along with various methodological approaches to the study of
brain tumors at the structural, functional, behavioral, psychophysiological levels we used psychometric
measurements of cognitive functions and well-being in patients with brain tumors.

In our empirical part of the study the reliability parameters of psychometric tests in Russian and Ka-
zakh languages were analyzed. The relationships between the parameters of emotional well-being and
mental state were found: the higher the emotional well-being than the lower the likelihood of problems
with thinking and understanding.

The results obtained can be used for better planning of postsurgical rehabilitation of brain tumor
patients.

Key words: brain tumors, EEG, personality traits, diagnostic tests.
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MubiHAQ iciri 6ap HaykacTapAbIH, KOTHUTUBTI (DyHKLIMSIAAPbIH OaraAay

OMip canacblHbIH KYPT TOMEHAEYIHE >K8HEe OAIM-KITIMHIH ecyiHe aKeAeTiH MU iCiKTepi aAeMaeri
€H Ker TapaAraH aypyAapAbiH OipiHe aiiHaAyAa. Mu iciri 6ap HaykacTapAbl epTe AMarHOCTMKAAayAa,
ornepaums aAAbIHAAFbl AAMbIHABIKTA >K8He orepaumsiaaH KemiHri OHAATyAa 3aMaHayu TacCiAAepAl
GipiKTipyMeH KaTap, KOTHWUTWMBTI (PYHKUMSAQPAAFbl MHAMBUAYAAAbI aibIPMALLbIAbIKTAPAbI aHbIKTAY
MM iCIKTEPIH eMAEYre ainTapAbIKTai acep eTyi MyMKiH. FbIAbIMM 8AeBMeTTEPAT TaAAQY MHAMBUAYAAAbI
anbIPMaLLbIAbIKTAP MEH >Keke TYAFaHblH, NpoduAi onepaumsasaH KeriHri OHAATYAdfFbl KOTHWTMBTI
(PYHKUMSAAPABIH,  CaKTaAyblHa ocCep eTeTiHAIMH aHblkTaAbl.  KypbIAbIMABIK, (DYHKLIMOHAAABIK,
MiHE3-KYAbIK, MCUXO(U3NOAOTUSABIK, AEHFEMAEPAE MU ICIKTEPIH 3epTTeyAiH SpTYPAI sAicTeMeAik
TociAAepiMeH KaTtap 6i3 M1bIHAQ icikTepi 6ap HayKacTapAa KOTHUTMBTI (DYHKLMSIAQP MEH dA-ayKaTTbIH
MCUXOMETPUSIABIK, OALLEMAEPIH KOAAAHABIK.

3epTTeyAiH aMNMPUKaAbIK, 6OAIMIHAE OPbIC XKOHE Ka3ak, TIAAEPIHAETT MCUXOMETPUSIAbIK, TECTTEPAIH,
CEHIMAIAIK MapameTpAepi TaApaHAbl. IDMOUMSIAbIK, 9A-ayKaT MeH KOTHUTUMBTI  (PYHKUMSIAQPADBIH,
napameTpAepi apacbiHAa 6aiAaHbIC TabbIAAbI: 3MOLMSIABIK, 9A-AYKAT HEFYPAbIM XKOFapbl 60ACA, oMAay
MEH TYCiHyAe 6OAaTbiH NMPoOAEMaAap COFYPAbIM TOMEH BOAAAbI.

HaTuxxeaep MubiHAQ icCikTepi 6ap HayKacTapAbl OnepaumsiAaH KeniHri OHAATYAbl >KakKCblpak,
>KOCMapAay YLiH NaiAaAaHbIAYbl MYMKiH.

Ty#iH ce3aep: MU icikTepi, D3I, TyAFaHbIH epeKLLIEAIKTEPi, AMArHOCTUKAABIK, TECTTEp.
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OueHKa KOTHUTUBHBIX (DYHKLMI Y NaLMEHTOB C OMYXOAbIO MO3ra

Onyx0oAM FOAOBHOIO MO3ra, MPUBOASLLIME K SKCTPEMAABHOMY CHUXKEHMIO KAUecTBa >KM3HU U POCTY
CMEPTHOCTM, CTAHOBSITCSI OAHUMM M3 CaMbIX PACPOCTPAHEHHbIX 3a60AEBaHMI B M1pe. BbisiBAeHMe nH-
AVBUMAYAAbHBIX Pa3AMUMIA B KOTHUTUBHBIX (DYHKLMSX HAPSIAY C MHTerpaumeil COBpeMeHHbIX MOAXOAOB
B paHHEel AMAarHOCTMKE, MPeAOrnepaLMoHHON MOATOTOBKE M MOCAEONepaLMOHHON peabuAMTaLmMmn na-
LIMEHTOB C OMyXOASIMM FTOAOBHOIO MO3ra MOTyT OKa3aTb CYLLLeCTBEHHOE BAMSIHUE Ha AeYeHUE OMyXOAeN
rOAOBHOIO MO3ra. AHaAM3 HayUYHOM AUTEPaTYpPbl BbISBUA (DakT TOr0, YTO MHAMBUAYAAbHbIE PA3AMUMS U
NPoMAb AMMHOCTU BAUSIIOT HA COXPAHHOCTb KOTHUTUBHBIX (OYHKLMIA B MOCTONEPALMOHHOM peabuanTa-
umn. Hapsiay ¢ pasAMUHbIMM METOAMYECKMMU MOAXOAAMM K M3YUEHMIO OMYXOAEel TOAOBHOIO MO3ra Ha
CTPYKTYPHOM, (DYHKLIMOHAAbHOM, MOBEAEHUYECKOM, MCUXOU3MOAOTMUYECKOM YPOBHSX Mbl UCMIOAb30Ba-
AV ICUXOMETPUUECKUE U3MEPEHMST KOTHUTUBHBIX (DYHKLMIA 1 GAQrONoOAyUMs Y NALMEHTOB C OMYXOAIMM
rOAOBHOIO MO3ra.

B Hallen aMIMprUUeckon 4acTu MCCAEAOBAHUS BbIAM MPOAHAAM3MPOBAHbI MapamMeTpPbl HAAEXKHOCTH
NMCUXOMETPUYECKMX TECTOB HA PYCCKOM M Ka3axCKOM $13blKaxX. bblAv 06Hapy>KeHbl B3aMMOCBS3U MEXKAY
napameTpamMmmn 3MOLMOHAALHOTO BAAroMOAYUMS U KOTHUTMBHBIX (DYHKLIMIA: YEM Bbillle SMOLMOHAAbHOE

6/\aron0/\que, TeéM HMOKe BepOATHOCTb BOBHMKHOBEHUA l'lpO6AEM C MbILLAEHMEM U MOHNMaHNEM.
r]O/\y‘-IeHHble PE3YAbTATbl MOT'YT 6bITb UCMOAb30BaHbI AAS AyHLLEero nAaHMpoBaHKMA nocAeoriepaum-
OHHOM pea6l/|/\VITaLLl/ll/l NMauneHTOB C OMYyXOASAMMN TOAOBHOIO MO3ra.
KAroueBble caoBa: OMYXOAM MO3ra, 93[_, 0COBEHHOCTM AUYHOCTU, ANArHOCTNYECKME TeCTbl.

Introduction

One of the most pressing issues in modern neu-
rosurgery are brain tumors (Olszewska, 2015; Pei
et al., 2015). Such diseases are characterized by
high cognitive dysfunctions in patients, as well as
influence on their well-being, social relationships,
emotional state and adjustment to the socio-eco-
nomic aspects of life. Within the framework of the
multimodal approach, it is assumed that the presur-
gical planning should involve the functional MRI
for mapping cognitive functions (Lau et al., 2016,
Morrison et al., 2016, Silva et al., 2018), diffusion
tensor imaging, electroencephalography, as well
as behavioral and psychometric measurements of
cognitive functions (Lemaitre et al., 2021; Barbara
Tomasino et al., 2023). Cognitive dysfunctions as-
sociated with brain tumors are observed in 90% of
patients. In most cases, these impairments arise not
only from the tumor location, but also from sur-
gical intervention, radiation therapy and chemo-
therapy (Loughan et al., 2019). These side effects
of brain tumors are not fully understood. Some
cognitive changes are temporary, while others may
persist for a long time. Long-term consequences in
most cases are cognitive problems associated not
with loss of skills, but with problems of slow learn-
ing due to deterioration of executive functions.
These include working memory, flexible thinking
and self-control. Often there is a lack of attention,

processing speed and the ability to perform tasks
(Lemaitre et al., 2021).

Literature review

Various treatments can directly affect the brain,
such as cell growth, inflammation, and blood flow
(Lemaitre et al., 2021).

Tumor pressure effects on brain tissues and
nerve cells, hemorrhages, and vascular occlusion.
Early signs of the tumor are not only physiological
symptoms such as headache, vomiting, dizziness,
convulsive syndrome, vision problems, but also
such cognitive dysfunctions as lack of initiative, ag-
gression, euphoria, hallucinations, causeless cheer-
fulness, apathy, memory disorders, attention disor-
ders, and thinking problems (Loughan et al., 2019).

According to the diagnostic scheme of the
World Health Organization (WHO) (Louis et al.,
2007), variety of factors, such as correspondence
of tumor cells to normal cells, rate of growth, tu-
mor margins, are the bases of classification of tu-
mors as I, I, III, and IV grades. Among this clas-
sification, grade III is characterized by abnormal
cells which are infiltrate between neighboring
cells, and the most malignant tumor grade IV are
rapid proliferated into surrounding tissues (Hill et
al., 2002; Kralik et al., 2014). New classification of
CNS tumors based on phenotype/genotype expres-
sion and growth pattern and behavior (Louis et al.,
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2016). Common and lethal form of CNS tumors is
glioblastoma (GBM) (Chen, McKay, Parada L.F.,
2012), which radiographically reflected by sub-
regions enhanced (ET) and non-enhanced tumors
(NET), as well as peritumoral edematous/inva-
sive tissue (ED). GBM creates by glial cells and
grows by infiltrating surrounding tissues. The me-
dian overall survival GBM patients remains 12—16
months (Chen et al., 2012). An important feature of
any brain tumor is the development of a volumetric
structure in a limited space. This leads to compres-
sion of the brain and causes a serious condition.

Brain tumors significantly worsen well-being
and lead to psychological and physical suffering, de-
creased quality of life, and cognitive dysfunctions.
The negative burden of a brain tumor leads to a sig-
nificant deterioration in a person’s life in the person-
al, educational, work, and social spheres. Adult pa-
tients with brain tumors experience problems such
as slow cognitive processing, memory deficits, and
decreased attention (Loughan et al., 2019).

There are other factors that can affect dysfunc-
tion of cognitive processes such as attention, memo-
ry, and thinking: medications, anesthesia, infection,
hormonal changes, stress, anxiety, or depression,
fatigue, sleep disturbances and others (Tomasino et
al., 2023).

Some studies have found behavioral changes
such as irritability, hypoactivity, anticipatory disor-
ders, and lack of interest in 40—50% of patients with
brain tumors. It has been found that neuroticism is
a strong predictor of postsurgical behavioral disor-
ders, such as hypoactivity (Lemaitre et al., 2021).

Properly organized and timely diagnostics of a
brain tumor can significantly reduce negatively ef-
fect on patient’s physiological state, significantly
shorten the treatment and recovery periods.

Key issues in brain tumor diagnosis and treat-
ment are relationship between personality character-
istics and brain tumors. Patient’s personality traits
help to identify main mitigating and an aggravat-
ing circumstance feature. Understanding personal-
ity disorder development could be by identification
connections between personality traits and brain tu-
mors.

Thus, at present, to provide high-quality medical
care to brain tumor patients, the study of the rela-
tionship between such brain diseases and personal-
ity, psychophysiological characteristics is relevant
and in demand.

Degree of development of the problem

Even though the issue of treating glial tumors
has been well studied, the importance of presurgi-
cal planning and diagnostics of several psycho-
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physiological and psychological characteristics of
brain tumor patients in Kazakhstan has not yet been
sufficiently disclosed. Foreign tests and question-
naires that allow assessing the psychological state
of brain tumor patients also remain little known to
our specialists. Such psychometric information with
behavioral and psychophysiological data allows to
personalize the presurgical approach and success-
ful recovery in the postsurgical period. Thus, the
introduction of non-invasive methods into clinical
practice that allow early detection of CNS tumors,
as well as presurgical and postsurgical psychodiag-
nostics of brain tumor patients, is a pressing issue in
modern healthcare.

The aim of this study is translation and primary
adaptation of widely known several foreign psycho-
metric tests in the diagnosis of brain tumors, as well
as the study of the relationship between psycho-
physiological and personality traits of brain tumor
patients in a Kazakhstani sample.

Materials and methods

The study was conducted at the National Cen-
ter of Neurosurgery in Astana. This article includes
only preliminary results of psychometric and psy-
chophysiological data of the Kazakhstani sample.
Study permission was obtained from the Ethics
Committee. Participation in the study was voluntary
and patients of the National Center of Neurosurgery
signed an informed consent form, which informed
with aims of the research and possibility to complete
participation at any study stage.

The main including criteria in the research were:

a) conformity with the groups’ parameters;

b) keeping of motor upper limbs functions (ac-
tions with objects, writing, manual skills, non-exis-
tence of paresis or paralysis, hyperkinesis, apraxia);

¢) maintenance of intelligence;

d) availability of appropriate vision correction
(glasses, lenses, etc.);

d) voluntarily participation in all research stages.

The main exclusion criteria from undergoing re-
search were:

a) psychiatric diseases and cognitive disorders
diagnosed by a neurologist, preventing the cognitive
tasks’ performance;

b) instruction violations;

c) voluntary refusal to participate at any stages
of the research.

Methods to achieve the aim of the reseaerch:

A) next psychometric questionaries were
translated and adapted into Russian and Kazakh
languages:
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1) The Mini-Mental State Examination, MMSE
(Folstein, Folstein and McHugh, 1975) consists of
22 tests to identify (screen) cognitive impairments
and to assess the dynamics of the state: orientation
in place and time, short-term memory, attention and
mental arithmetic, word reproduction and speech,
ability to write, read, draw, perceive logical con-
structions, and perform sequential actions. Based
on the results of the Mini-Mental State Examination
(MMSE, Folstein, Folstein and McHugh, 1975), a
possible decrease or impairment of cognitive func-
tion due to brain diseases is determined. Summing
up all answers of the subject according to scoring
system: O points are awarded for an incorrect an-
swer; the correct answer is estimated at 1 point; if
the subject does not answer the question, 3 points
are awarded; if the subject’s answer cannot be inter-
preted due to some physical limitations, 9 points are
awarded. Results’ interpretation of the Mini-Mental
State Examination (MMSE, Folstein, Folstein and
McHugh, 1975) is based not only on the quantitative
calculation of points, but also on their qualitative as-
sessment by a specialist. For example, if the quan-
titative result of the scale is below 13 points, an ad-
ditional consultation with a neurologist is required
in order to exclude dementia, whereas if the total
result is equal to or higher than 26 points, this in-
dicates relative preservation of cognitive functions
in brain diseases. This widely known scale has also
been translated and adapted for the Russian-speak-
ing population, and work is currently underway to
translate and adapt the Kazakh-language version;

2) Montreal Cognitive Assessment, MoCA
(Nasreddine, 1996) was developed for express screen-
ing of cognitive impairments in such areas as atten-
tion and concentration, memory, speech, executive
functions, visual-constructive skills, counting and
orientation. Thus, the maximum possible number of
points that a subject can score is 30 points, while the
normal indicator is 26 points and above; 25 points or
less indicates the presence of cognitive impairments.
The questionnaire, consisting of 30 items, has been
translated and adapted into 46 languages, including
Russian. Translated and adapted into Kazakh;

3) The Culture Fair Intelligence Test CFIT (Cat-
tell, 1958) for determining the features of thinking
contains graphic tasks like puzzles and consists of
4 tests (Test 1, Test 2, Test 3, Test 4). Moreover,
each test includes from 8 to 14 tasks, and the tasks
are arranged in order of increasing complexity. The
tests begin with 2-3 trial tasks (examples), which are
performed together with the experimenter for the
subject to understand the instructions. Then the test
tasks are performed by the subject independently.
Processing the results of the culturally free CFIT test

consists of summing up the raw scores for each of
the 4 subtests with their subsequent conversion to an
intelligence quotient using age norm tables. Thus,
the average norm of the intellectual coefficient is the
range from 90 to 110 points, while results below 90
points indicate that the subject has a mental retarda-
tion, and indicators exceeding 110 points indicate
high intelligence.

4) The Functional Assessment of Cancer Ther-
apy — Brain, FACT-Br (Weitzner et. al., 1995) is
measure health-related quality of life in brain tumor
patients. Functional assessment depend on state-
ments abouy physical well-being, social and fam-
ily well-being, emotional well-being and functional
well-being, and identifies patient’s problems. This
questionnaire has undergone linguistic and cultur-
al adaptation for the Russian-speaking population
and is available on the website https://loinc.org/
LP146506-3/, and has also been translated into Ka-
zakh “FACT-G — oncology and the development of
cancer care” and adapted by A.A. Kozhayev (S.Zh.
Asfendiyarov Kazakh National Medical University,
Almaty Oncology Center).

During statistical data processing, procedures
were carried out to confirm the reliability of the tests
translated into Russian and Kazakh with the Cron-
bach’s alpha indicator, correlation analysis using the
Pearson r-criterion, and one-way ANOVA analysis
of variance. The SPSS IBM Statistics 26 program
was used for statistical analysis.

Participants

A total of 122 participants aged 23 to 75 years
from among patients of the Joint Stock Company
“National Center for Neurosurgery” were exam-
ined, of which 61 men and 61 women underwent a
full examination using all examination methods: 1)
neuropsychological diagnostics; 2) performance of
cognitive tasks; 3) EEG study. This article reflects
only preliminary data of 10 participants of the ex-
perimental sample who were examined in Kazakh,
10 participants of the experimental sample who
were examined in Russian. The average age of the
sample was M =48.14, SD = 15.35. The study sam-
ple was balanced by language and gender and by a
certain type of tumor localization (glioma, astrocy-
toma, benign and malignant forms) in the frontal-
parietal regions of the brain. The study of the control
sample is ongoing, the data for which are still at the
stage of collection and formation. It should be noted
that for several objective reasons (urgency of opera-
tions, patient refusal to participate at any stage of
the study, claustrophobia in the patient, etc.) not all
participants completed all stages of the study. Table
1 shows the number of participants who completed
each stage of the study.

33



Assessment of cognitive functions in patients with brain tumor

Table 1 — Quantitative indicators of those examined who completed each stage of the study, reflected in this publication

Research stage

Number of subjects who passed the stage

Neuropsychological diagnostics

21

The lexical decision task in EEG research

31

Results and discussion

The validity and reliability of the obtained data
were assessed using the Cronbach alpha coefficient,
the results of which confirmed the reliability of the
questionnaires. The reproducibility of the research
data was ensured by the competent design of the ex-
periment and statistical processing of the obtained
data (Table 2).

In general, the results are quite high Cronbach’s
a, indicating the consistency and validity of the
questionnaires used, except for several indicators
(possibly due to the small sample).

We present the data of psychometric tests only
for the group of patients, since the collection of data
from the group of healthy people is ongoing. Table
3 presents the average data for each of the indicators
of psychometric tests for the group of patients.

Table 2 — Cronbach’s alpha reliability indicators for the psychometric methods used

Cronbach’s alpha reliability indicators

Test
Language of testing
Kazakh Russian
The Functional Assessment of Cancer Therapy — Brain (FACT-Br)

Physical well-being 0,776 0,708

Social/family well-being 0,605 0,727

Functional well-being 0,872 0,768

Montreal Cognitive Assessment, MoCA 0,913 0,684

Culture Free Intellect Test, CFIT

Test 1 0,698 0,696
Test 2 (graphic tasks) quality indicator quality indicator
Test 3 quality indicator quality indicator
Test 4 quality indicator quality indicator

Table 3 — Average indicators of psychometric tests

Test Language of testing
Kazakh Kazakh

Physical well-being 9,29 (6,21) 4,57 (3,27)

The Functional Assessment Social/family well-being 20,71 (4,68) 17,57 (5,47)

of Cancer Therapy — Brain Emotional well-being 10,14 (5,49) 6,07 (1,59)
(FACT-Br) Functional well-being 18,71 (6.42) 16,07 (6,26)
Additional concerns 40,43 (7,16) 37,43 (9,10)
Mini-Mental State Examination, MMSE 25,71 (3,15) 24,31 (10,85)
Montreal Cognitive Assessment, MoCA 20,14 (10,19) 22,50 (10,87)
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Continuation of the table

Language of testing
Test
Kazakh Kazakh
Test 1 0,83 (0,75) 0,75 (0,75)
Test 2 (graphic tasks) 0,67 (0,82) 0,67 (0,89)
Culture FreCeFIInFlEellect Test, Test 3 133 (0.82) 1,50 (1,09)
Test 4 0,83 (0,98) 0,58 (0,67)
Total score 3,67 (2,25) 3,50 (2,07)

1. At the next stage were conducted a correlation
analysis to testing the hypothesis of relationship be-
tween the personality traits of brain tumor patients.
Statistically significant correlation results are pre-
sented in Table 4.

Data presented in the Table 4, there are reliable
significant correlations between the indicators of
emotional well-being and mental state (p=0.003),
and this relationship is negative: the higher the in-

dicators of emotional well-being, the lower the
likelihood of problems with thinking or communi-
cation, problems with understanding and amnesia
(memory).

2. Next, a correlation analysis of the personal
characteristics of patients with EEG data was car-
ried out when performing the lexical task. Correla-
tion analysis did not reveal any significant relation-
ships between the test data and the EEG data.

Table 4 — Significant correlations between psychometric tests (Pearson r-coefficient)

Test Mini.-M§nta1 State Montreal Cognitive Culture Free Intellect Test,
Examination, MMSE Assessment, MoCA CFIT
Physical well-being (FACT-Br) -0,442 -0,002 -0,207
Social/family well-being (FACT-Br) -0,031 -0,011 0,339
Emotional well-being (FACT-Br) -,634(**) -0,289 -0,129
Functional well-being (FACT-Br) -0,273 -0,113 0,04
Additional concerns (FACT-Br) -0,257 0,31 -0,116

Conclusions

Analysis of the data obtained using the Func-
tional Assessment of Cancer Therapy — Brain
(FACT-Br), Mini-Mental State Examination,
MMSE, MoCA, CFIT tests showed a statistically
significant relationship between the indicators of
emotional well-being and mental state.

The data we obtained can be useful in presur-
gical and postsurgical diagnostics of brain tumor

patients using modern foreign tests, measuring elec-
trical activity when performing a cognitive task.
Thus, the study showed that a multimodal approach
to studying brain tumors allows us to obtain much
more information about brain functions in a func-
tional mode.

This study is funded by the Science Committee of
the Ministry of Science and Higher Education of the
Republic of Kazakhstan (Grant No AP23486255,
A.M. Kustubayeva).
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MOTIVATION AND HARDINESS
IN PARALYMPIC SPORT

Paralympic sport provides an opportunity for people with disabilities to achieve significant heights
of functional capabilities, thereby increasing their ability to personal development and integration into
society. The issues of inclusion related to the organization of preparation for competitions from the point
of view of studying the psychological characteristics of Paralympians are one of the central problems of
modern society. The aim of the study was to study the characteristics of sports motivation and hardiness
of Paralympians.

The study involved 60 Paralympic athletes, and 3 methods were used: E.A. Kalinin’s MSA,
Tropnikov’s methodology for the motives of sports activity, and the test of resilience in the adaptation
of Leontiev, Rasskazova. The peculiarities of sports motivation and hardiness of Paralympians were
revealed depending on sex and level of sports qualifications. It is shown that hardiness and control are
the key constructs of the motivational system of Paralympians. The conducted research is of particular
value for the further development of Kazakhstani sports psychology, which in recent years has begun to
pay great attention to Paralympians, studying the characteristics of their sports motivation and hardiness.

Key words: paralympic sports, sports motivation, motivational profile, hardiness.

HO.H. Kpacmuk'", O.X. ArimaraH6eTosa’, T.C. SHueBa?

'Oa-Papabu aTbiHAAFbI Kasak, yATTbIK, yHMBepcuTeTi, AAMaThl K., KasakcraH
2«Bacma AeBcku» YATTbIK, criopT akaaemusicbl, Cocusi K., boarapus
“e-mail: juliakrasmik@mail.ru

lMNMapaArMmnuasaAbik COpPTTaFbl MOTUBALLMS XKOHE eMipre Te3iMAIAIK

[MapaAMMnMasaAblk, COPT MYMKIHAIM LUeKTeyAi apamMAapra (PYHKLMOHAAABIK, MYMKIHAIKTEPAIH,
MaHbI3Abl AEHIeriHe KOA ETKi3yre MyMKiHAIK 6epeAi, OCblAanLLIa OAAPADBIH XKEKE AaMybl MEH KOFamFa
MHTEerpaumnsinaHy KabiAeTiH apTTbipaAbl. 3ePTTEYAIH MakcaTbl MapaAUMITMAAAABIK, CMOPTLLbIAAPAbBIH
CMOPTTbIK, MOTMBALMSICbIHBIH, XOHE eMipre Te3iIMAIAIK epeKlLeAikTepiH 3epTTey 60AABI.

3epTTeyre 60 napaAMMIMaAAbIK, CMIOPTLbI KATbIChIM, 3 aaicTeMe KOAA@HbIAAbL: E.A. KaAnHMH
CBM, B.M. TpOMHUKOBTbIH CMOPTTbIK, iC-8pekeT MOTUBTEPIH 3epTTey aaicTepi, A.A. AeOHTbEB MeH
E.N. PackasoBaHbiH GeitimaeyiHAeri Te3iMAIAIK TecTi. XKbIHbICbI MEH CMOPTTbIK, GIAIKTIAIK AeHremiHe
6aAaHbICTbI MapPaAMMIMAAALLILIAAPABIH CMOPTTbLIK, bIHTACbl MEH eMipre TO3iMAIAIK epekulieAikTepi
aHbiKTaAAbl.  Te3iMAIAIK  mneH  6akbiAay — MapaAMMMAA@  CMOPTLIbIAAPbIHBIH,  MOTMBALMSIAbIK,
JKYMECIHIH Herisri KypbIAbIMAQPbl ekeHi KepceTiAreH. JKypri3iAreH 3epTTeyAep COHfFbl >KblAAApbI
napaAMmrvasallbiAapra Ken keHia 6eAe GacTaFraH KasakCTaHAbIK, CMOPT MCUXOAOTUSICbIH OAQH 9pi
AAMBbITY YLUIH, OAQPAbIH, CMOPTTbIK, bIHTACbl MEH eMipre Te3iMAIAITIHIH epeKkLIeAiKTepiH 3epTTey YLUiH
epeKLie KyHAbl 6OAbIN TabbiAaAbl.

Ty#iH ce3aep: NapaAMMIMaAaAbIK, CopT, CMOPTTbIK, MOTMBALMS, MOTUBALMSABIK MPOMUAb, emMipre
Te3IMAIAIK.

IO.H. Kpacmumk™, O.X. Anmaranbetosa’, T.C. SHuesa?

TKa3axckumit HauMOHaAbHbIN yHUBEPCUTET MM. anb-Dapabu, r. AaMatbl, KasaxcraH
2HauuoHanbHas CnopTtnBHas Akaaemms «Bacua Aesckuy, r. Cocoms, boarapms
“e-mail: juliakrasmik@mail.ru

MoTHnBaumMs 1 XKM3HECTOMKOCTb B MapaAMMIIMMCKOM CriopTe

napa/\VlMl’lVlVlCKVlVl CnopT AaeT BO3MO>XXHOCTb AIOAAM C OrpaHNMYE€HHbIMM BO3MO>KHOCTAMU 3A0POBbSA
AOCTUIaTb CyWweCTBEeHHbIX BbICOT beHKLI,VIOHaAbelX BO3MO)KHOCT€‘[7|, NMoBblladgd TéM CaMbIM, NX Crnoco6-
HOCTb K AMMHOCTHOMY Pa3BUTUIO N MHTErpauun B O6LLI,€CTBO. LLEAbIO AQHHOIo NCCAeAOBaHUA ABNAOCHb
n3ydyeHume ocobeHHocTen CﬂOpTVIBHOVI MOTMBALMM U KM3HECTOMKOCTM CFIOpTCMeHOB—I'Iapa/\l/IMl'IIAIZLI,GB.
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B nccaepoBaHmm yyacTBoBaAo 60 CMOPTCMEHOB MapaAMMITMIACKOrO CriopTa, 6bIAO MCMOAb30BaHO 3
metoamkn: MCA, E.A. KaanHMHa, MeToAMKA U3YYeHNS MOTMBOB CMTOPTUBHOM AesaTeAabHOCTH B.. Tpon-
HWKOBQ, TECT XXM3HECTOMKOCTM B apantaummn A.A. AeoHTbeBa 1 E.. PacckasoBoit. B xoae npoBeaeHus
NCCAEAOBaAHMS ObIAM BbISIBAEHbI OCOOEHHOCTM CMOPTUBHOM MOTMBALIMM M XKM3HECTOMKOCTM MapaAnm-
NUIALEB B 3aBUCMMOCTM OT MOAQ U YPOBHS CMOPTMBHOWM KBaAudmkaumm. Pe3yAbTatbl McCcAeAOBaHMS
TaK>Ke MoKasaAu, YTO XKM3HECTOMKOCTb M KOHTPOAb BbICTYMAIOT KAIOUYEBbIMW KOHCTPYKTaM1 MOTMBaLLM-

OHHOM CUCTEMbI MaAPAAUMITUILLEB.

[MpoBeAeHHOE MCCAEAOBAHME MMEET 0COOYI0 LIEHHOCTb AASI AQAbHENLLIEro PasBUTMS Ka3axCTaH-
CKOW CMOPTMBHOM MCUXOAOTUMN B LIEAOM, KOTOPast B MOCAEAHME FOAbI CTaAd YAEASTb OOAbLLIOE BHMMa-
HME MOArOTOBKE MapaOAUMITUILIEB, M3YYEHUIO OCOOEHHOCTEN MX CMOPTMBHOM MOTMBALMM U XKU3HE-

CTOMKOCTMW.

KAroueBble cAOBa: MapaAMMMUIACKMIA CMIOPT, CMIOPTUBHAS MOTUBALMS, MOTMBALMOHHBIN MPOUAb,

XXM3HECTOMKOCTb.

Introduction

Paralympic sport is an important part of interna-
tional sport competitions. The inclusion of people
with disabilities in sport activities has enormous
implications for people with disabilities and society
as a whole. Paralympic sport provides an opportu-
nity for people with disabilities to achieve substan-
tial functional performance and has become an elite
sport in many ways due to the increased intensity of
training, athletic performance and improved training
methods. Paralympians constantly have to deal with
various challenges, including abuse in sport, risky
behaviour, functional limitations, psychological
stressors, normalized pain, health risks and inequal-
ity (Fagher, 2019: 24).

In recent years, the number of sports included in
the Paralympic Games has increased, priorities have
changed in the system of athletic training for people
with disabilities, the number of participants in the
Paralympic trials is regulated by using handicap
classification mechanisms for Paralympic athletes,
the requirements for limiting the functional capabil-
ities of athletes in various disciplines of Paralympic
sports have been reduced, etc. (Abalyan, 2016:37).
Another reason for the growth is that the involve-
ment of people with disabilities in Paralympic sports
significantly increases their ability for personal de-
velopment (Bardiovsky et al., 2013:104) and self-re-
alization, reduces negative emotional states (Kokun,
2021:436; Dieffenbach, 2012:110).

Banack (2011) points out that athletes with dis-
abilities are characterized by high intrinsic motiva-
tion, among which there are such motives for en-
gaging in sports activities as: developing a positive
attitude towards life, strengthening identity, improv-
ing health, as well as sports skills, competence and
competitiveness (Huang, 2006:373), possibility of
self-realization, pleasure, physical development,
reward and support, stress relief (Omar-Fauzee,

2010:269), also the most important motives were re-
lated to social problems and overcoming them (Tor-
ralba, 2017:58). The study by Debbie Van Biesen
and Sofie Morbee identified only three motivational
types in a group of Paralympic athletes. In the first
profile, all types of motivation were present, but
amotivation was dominant, in the second profile, the
autonomous type of motivation was the most promi-
nent, although to a small extent, and in the third pro-
file, the controlled type of motivation was dominant
(Van, 2023).

However, Cardoso et al. (2018) emphasizes
the need for assistance to Paralympians in manag-
ing sports motivation and developing the necessary
mental skills. Success and high sporting perfor-
mance depend on the Paralympic athlete himself:
the ability to independently assess his own capabili-
ties and resources, plan his own activities, his ability
to self-control during competitions and wisely dis-
tribute his strength and time (Shuba, 2017:143). The
system of modern training of Paralympic athletes is
determined by the requirements for maintaining a
high level of competitiveness and performance.

There is limited research on the motivational
characteristics of Paralympic athletes, with some
studies being conducted within the framework of
self-derivation theory (Jefferies et al., 2012:280;
Banack et al., 2011:729). Research suggests that
autonomy in Paralympic athletes can be explained
by psychological qualities such as hardiness
(McLoughlin et al., 2017:422). According to the
concept by Fletcher and Sarkar (2012), hardiness is
an important component in the life of a person with
a disability and corresponds to protection from the
potential negative impact of stressors that arise from
the behavioral and mental processes of athletes.
Higher hardiness in athletes allows them to main-
tain good motivation and psychological functioning
to achieve their goals (Sarkar, 2017:3; Nascimento,
2020:3).
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Machida et al. found that social support from
family members, teammates, and coaches was fun-
damental to the development of hardiness and mo-
tivation in Paralympic athletes. Hardiness and moti-
vation are important components in sport, as athletes
must use and optimize a range of mental abilities to
cope with the pressures they experience (Machida et
al., 2013:1061). Hardiness is a factor that influences
both controlled and autonomous sports motivation
(Nascimento et al., 2020:7).

The study of the relationship between sports
motivation and hardiness in Paralympic athletes is
of great relevance, mainly because these phenomena
are significant for this specific group of athletes.

Literature review

Based on the above, it is necessary to conduct
a detailed study of the motivational determinants
and components of resilience. In this regard, we are
investigating the structure of sports motivation, re-
silience, involvement in sports activities, readiness
for risk.

Within the scope of our research, our aim is to
correlate different approaches of motivation and
self-determination of athletes. STD in its main
points (Ryan et al., 2021), closely resembles Leon-
tiev’s model of personal potential (Leontiev, 2023),
which includes three substructures: the potential for
self-determination (choice of need), the potential for
achievement (motivation), and the potential for per-
sistence (hardiness). Their collaborative work serves
as a tool, an instrument of personality, if it wants to
act based on its own motivation rather than under the
influence of internal impulses and external pressure.
However, in our view, Leontiev’s (2023) approach
does not overcome the opposition between external
and internal motivation, and the predominance of
external motivation is understood as the influence of
“alien” motivation. Whereas in the approach of E.
Deci and R. Ryan, this opposition is overcome, and
motivation is considered as a continuum, where the
contribution of external motivation can positively
influence sports achievements (Ryani, 2020).

Building on the work of Gordashnikov and Osin
(2009) and the self-determination theory of Standage
and Ryan (2020), we have divided the studied mo-
tives and needs into two groups: internal motives
and external motives. Internal motivation includes
motives such as the achievement motive, struggle
motive, self-improvement motive, knowledge mo-
tive, character and mental qualities development
motive, physical perfection motive, aesthetic plea-
sure and thrill-seeking motive, motivation for well-
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being and health improvement, and the motive for
acquiring useful life skills and knowledge. External
motivation includes motives such as the need for ap-
proval, enhancement of prestige, desire for fame, as
well as a collectivist orientation and the motive for
social interaction.

Hardiness is viewed by us, on the one hand, as
motivation for coping (Nikitina, 2017) with emerg-
ing sports difficulties, and on the other hand, as a
psychological mediator (Kudinov et al., 2017; Su-
listianta et al., 2022), a resource for self-regulation
(Loginova et al., 2016) ensuring the preservation of
the athlete’s potential for self-realization in sports
activities.

Materials and methods

Research bases were the Sports club for people
with disabilities “Mergen” and the Federation of
Paralympic Sports of Kokchetav, Shymkent, Taraz.
The study involved 60 Paralympic athletes (athletes
with diagnoses of pituitary dwarfism, slirdomutism,
the absence of lower extremities and paralysis of the
lower extremities): 33 men and 27 women. The av-
erage number of years in sports was 9.2 years for
men and 8.9 years for women.

Psychodiagnostic measurements were conduct-
ed using four selected diagnostic methods: Maddi’s
Hardiness Test (adaptation by Leontiev and Rasska-
zova), questionnaire “Motives of Sports Activities”
(MSA Kalinin) and Tropnikov’s Methodology for
Studying Motives of Sports Activities. When devel-
oping the scale for assessing the level of motives,
the author relied on the Yerkes-Dodson law, which
suggests that the best results are achieved at moder-
ate motivation intensity.

Statistical data processing was carried out using
the SPSS program, version 26.0: comparative anal-
ysis (Mann-Whitney U-criterion, Kruskal-Wallis
H-criterion) and correlation analysis (Spearman’s
criterion).

Results and discussion

We conducted a comparative analysis of the
motivational characteristics of athletes in the three
study groups. Descriptive statistics according to
the MSA method of E.A. Kalinin are presented in
Table 1.

The first place among Paralympic athletes is tak-
en by the motive of self-improvement (M=31.1), the
level of motivation is optimal, the obtained result
coincides with the results of the survey presented
above; the second place among Paralympic athletes
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is occupied by the motive of achievement (M=30.9),
the level of motivation is optimal; the third place
among Paralympic athletes is occupied by the mo-
tive of struggle (M=27.6), the level of motivation is
low; and the fourth place is taken by the motive of
encouragement (M=26.4), the level of motivation is
low; the last place among Paralympic athletes is oc-

cupied by the motive of communication (M=23.9),
the level of motivation is low.

Using the Mann-Whitney U-test, sex differences
in the expression of individual motives according to
the MSD questionnaire were identified in the group
of Paralympic athletes; the data obtained are pre-
sented in Figure 1.

Table 1 — Descriptive statistics of individual motives in Paralympians using the MSA method

Range Minimum Maximum Mean Std. Deviation
achievement 30.0 10.0 40.0 30.89 7.17
struggle 30.0 10.0 40.0 27.60 7.02
self-improvement 30.0 10.0 40.0 31.11 7.25
communication 27.0 9.0 36.0 2391 6.93
encouragement 30.0 10.0 40.0 26.41 8.14
35
wMen »Women
34 3375 33,71
335
33
32
31
30
29
28
27

achievement

struggle

self-improvement

communication encouragement

Figure 1 — Sex differences in the expression of individual motives in Paralympians using the MSA method

The data presented in Figure 1 show that in the
group of Paralympians, the expression of individual
motives for achievement, self-improvement, strug-
gle, communication and encouragement is the same
for both men and women. Both male and female
Paralympians are equally focused on achieving high
performance in sports, try to maximize their capa-
bilities, enjoy training, strive to develop their will-
power and the ability to overcome challenges on the
way to success.

Then a comparison was made in the expression
of motives depending on the level of sports qualifi-
cation of Paralympians. The obtained data are pre-
sented in Table 2.

The significant differences were revealed in the
expression of sports motives in the group of Paralym-
pians depending on the level of sports qualification for
encouragement, this motive is more tangibly devel-
oped in the subgroup of MS. Table 3 presents descrip-
tive statistics using the Tropnikov’s methodology.
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Table 2 — Differences in the expression of individual motives in Paralympians using the MSA method, depending on the level of

sports qualifications

Variables Kruskal.-nghs H-criterion Qualification Ranks
and significance level
MS 33,34
achievement H=0,477
p=0,788 CMS 29,31
N 32,69
MS 33,53
struggle H =0, 391
p=0,822 CMS 29,66
N 32,42
MS 32,94
self-improvement H=0,235
p=0.889 CMS 33,25
N 30,87
MS 38,34
communication H=2,717
p=0,257 CMS 31,22
N 29,13
MS 4391
encouragement H =5,905
p=0,050 CMS 26,38
N 27,27

Table 3 — Descriptive statistics of individual motives in athletes according to Tropnikov’s methodology

Range Minimum Maximum Mean Std. Deviation
communication 32.0 8.0 40.0 23.95 7.94
knowledge 16.0 4.0 20.0 14.06 4.49
material well-being 32.0 8.0 40.0 20.58 7.33
character and mental qualities development 28.0 12.0 40.0 32.33 8.27
physical improvement 36.0 14.0 50.0 39.50 8.84
well-being and health enhancement 32.0 8.0 40.0 23.47 7.41
aesthetic pleasures and thrill-seeking 33.0 12.0 45.0 34.00 8.63
acquisition of useful life skills and knowledge 22.0 8.0 30.0 18.57 5.76
need for approval 20.0 5.0 25.0 14.88 6.15
enhancement of prestige 40.0 10.0 50.0 33.66 9.55
collectivist orientation 28.0 7.0 35.0 23.14 8.97

The group of leading motives includes 4 mo-
tives (Krasmik, 2023a:81): physical improvement
M=39.5; aesthetic pleasures and thrill-seeking
M=34.0; enhancement of prestige M=33.7; devel-
oping character and mental qualities M=32.3. The
group of main motives includes 4 motives: communi-
cation M=24.0; well-being and health enhancement
M=23.5; collectivist orientation M=23.1; material
well-being (M=20.6). The group of poorly devel-
oped motives consists of three motives: acquisition
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of useful life skills and knowledge M=18.6; the need
for approval M=14.9; the knowledge (M=14.1).

The resulting hierarchy of motives has some
similarities with the motivation profile according
to the Kalinin MSA method: in particular, we are
talking about the dominant motives of self-improve-
ment and achievement.

Using the Mann-Whitney U-test, sex differences
in the expression of individual motives according to
the V.I. Tropnikov questionnaire were identified in
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the group of Paralympians; the data obtained are
presented in Figure 2.

As follows from the data presented in Figure 2,
significant sex differences in 3 motives for sports
activity were identified (Krasmik, 2023a:83):

- Communication is more expressed in male
Paralympians, they like joint training with friends,
the opportunity to be part of a team, and have fun
during joint training;
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- Material well-being is more expressed in male Para-
lympians, they are more interested in the material com-
ponent of sports activity, the opportunity to get housing,
benefits, and visit different countries of the world,;

- Acquisition of useful life skills and knowledge
is more expressed in male Paralympians, it is im-
portant for them to develop skills that are valued by
other people and can be useful not only in sports
activities, but also in other areas of life.

“Men = Women
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34.22 3414
33.03 32,72

need for
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enhancement of  collectivist
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acquisition of

Figure 2 — Sex differences in the expression of individual motives
in Paralympians according to V.I. Tropnikov’s methodology

Figure 3 presents the data on the expression of
motives depending on the level of sports qualifica-
tion of Paralympians.

According to the results presented in Figure 3,
significant differences in the importance of sports
motives depending on their level of sporting qualifi-
cation. The need for approval is more significant in
the MS subgroup; it is important for them that im-
portant people (coach, family, friends, fans) noted
their results, supported them at competitions and
were proud of their victories.

The hardiness among Paralympians is 71.3
points (see Table 4), which corresponds to the av-
erage level of coping with stressful situations and
indicates a formed motivation for transformational
coping during training, competitions, defeats and in
cases of injury (Krasmik, 2023a:83).

The commitment level is 29.0 points and corre-
sponds to a low value, which indicates that Paralympi-
ans do not find enough chances to realize themselves
and their potential in sports; training, competitions,
and sports activities do not always bring pleasure and
satisfaction. This trend is typical for 54% of the sam-
ple, 39.8% have average commitment indicators, and
only 6.2% of Paralympic athletes have high commit-
ment indicators in sports activities.

The control indicator is 26.5 points, which cor-
responds to the average value. Paralympic athletes
understand that good preparation for competitions
and struggle allow them to impact the victory in
competitions, but does not guarantee 100% vic-
tory. They have a strong feeling that they choose
their path of professional self-realization in sports
activities.
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The challenge indicator is 15.8 points, which
corresponds to the average level, which indicates
that Paralympians understand that both victories

and defeats contribute to their development as pro-
fessional athletes and they are willing to compete,
taking on challenges to win performances.

39,03 38,91

character and

communication

Imowledge material well-

development

physical well-being and
being mental qualities Improvement health
enhancement

zesthetic acquisition of need for approval enhancement of
pleasures and  useful life skills prestige
thrill-seeking  and kmowledge

collectivist

EMS BmCMS ©N

Figure 3 — Differences in the intensity of individual motives in athletes according
to Tropnikov’s methodology depending on the level of athletic qualification

Table 4 — Descriptives statistics on hardiness

Range Minimum Maximum Mean Std. Deviation
commitment 54.0 .0 54.0 29.04 9.61
control 48.0 .0 48.0 26.49 9.20
challenge 30.0 .0 30.0 15.81 6.25
overall hardiness level 132.0 .0 132.0 71.34 23.51

Using the Mann-Whitney U-test, sex differences
in the expression of hardiness indicators in Paralym-
pians were identified; the data obtained are present-
ed in Figure 4.

From the data presented in Figure 3 it follows
that the group of Paralympians is characterized by
the same level of hardiness for both men and women.
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Next, a comparison was made in the expression
of hardiness indicators from the level of sports qual-
ification in Paralympians (see Table 5).

The data presented in Table 5 show that in the
group of Paralympians, their skill level does not in-
fluence the development of hardiness and its compo-
nents (commitment, challenge, control).
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Figure 4 — Sex differences in the expression of indicators of hardiness in Paralympians

Table 5 — Differences in the expression of hardiness indicators among Paralympians depending on the level of sports qualification

Variables Kruskal.-nghs H-criterion and Qualification Ranks
significance level
MS 34,53
. H=0,645
commitment p=0,724 CMS 32,94
N 30,21
MS 34,50
H=0,423
control =0,809 CMS 31,72
N 30,85
MS 32,75
H=0,480
challenge p=0,787 CMS 34,22
N 30,47
MS 33,59
overall hardiness level Hj0’308 CMS 32,88
p=0,857
N 30,73

The further conducted correlation analysis of the
interrelations of the studied motives and hardiness in-
dicators in the group of Paralympic athletes allowed
us to obtain the following results, presented in Table
6-7. For ease of data perception, only significant cor-
relations are presented in the correlation tables.

The data presented in Table 7 show that the
components of hardiness are positively correlated
with the motives of sports activity:

- Commitment is associated with three positive
correlations with the motives of sports activity: the

need for communication (r=0.415%%), the need for
encouragement (r=0.243*) and the need for self-
improvement (r=0.283*). Consequently, we can say
that the motives of communication, encouragement,
and self-improvement fill sports activity with the
energy that gives athletes pleasure, captivates them
during the period of preparation for competitions,
allowing them to focus on practicing technique, dai-
ly efforts, and overcoming themselves.

- Control is associated with 5 positive correla-
tions with the motives of sports activity: with the
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need for achievement (r=0.280%*), the need for
struggle (r=0.292%), the need for self-improvement
(r=0.355%%*), the need for communication (0.319%*%*)
and the need for encouragement (r=0.295%%*).

- Challenge is associated with one positive corre-
lation with the need for encouragement (r=0.355%*%*),

- The overall level of hardiness is associated with
4 positive correlations with the motives of sports ac-
tivity: with the need for achievement (r=0.288%), the
need for self-improvement (r=0.313*%*), the need for
communication (0.347**) and the need for encour-
agement (1=0.334%%).

Table 6 — Relationship between sporting motives (MSA) and indicators of hardiness

commitment control challenge overall hardiness level
achievement 0,280" 0,228"
struggle 0,292"
self-improvement 0,283" 0,355™ 0,313™
communication 0,415 0,319™ 0,347
encouragement 0,243" 0,295™ 0,355™ 0,334™

Table 7 — The relationship between the studied motives according to the Tropnikov’s methodology and the indicators of hardiness

commitment control challenge overall hardiness level

communication 0,247" 0,265 0,295™ 0,262"
material well-being 0,349™ 0,435™ 0,395 0,424
character and mental qualities development 0,311 0,262" 0,214 0,274
physical improvement 0,230" 0,280 0,226
well-being and health enhancement 0,390™ 0,355™ 0,294™ 0,354
aesthetic pleasures and thrill-seeking 0,229° 0,328" 0,241"
acquisition of useful life skills and knowledge 0,271" 0,218 0,228"
need for approval 0,366™ 0,425™ 0,264 0,375™
enhancement of prestige 0,263" 0,245" 0,241"
collectivist orientation 0,262"

According to the data provided by Table 8 it is
evident that in the group of Paralympic athletes the
components of hardiness are positively correlated
with the motives of sports activity:

- Commitment is associated with 8 positive cor-
relations with the motives of sports activity: the
communication (r=0.247%), the material well-being
(r=0.349**), the developing character and mental
qualities (r=0.311%%), the physical improvement
(r=0.230%*), the well-being and health enhance-
ment (r=0.390**), the acquisition of useful life
skills and knowledge (r=0.271%), the need for ap-
proval (1=0.366**) and the enhancement of prestige
(r=0.263%).

- Control is associated with 8 positive correla-
tions with motives for sports activities: communica-
tion (r=0.265%), material well-being (r=0.435*%*), de-
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veloping character and mental qualities (r=0.262%),
motive for physical improvement (r=0.280%), well-
being and health enhancement (r=0.355%*), aesthet-
ic pleasures and thrill-seeking (r=0.229%), the need
for approval (r=0.425**) and enhancement of pres-
tige, desire for fame (r=0.245%).

- Challenge is associated with 8 positive cor-
relations with motives for sports activities: com-
munication (r=0.295%*), material well-being
(r=0.395*%*), developing character and mental quali-
ties (r=0.214%*), well-being and health enhancement
(r=0.294%%), aesthetic pleasures and thrill-seeking
(r=0.328*%*), the acquisition of useful life skills
and knowledge (r=0.218%*), the need for approval
(r=0.264%*) and collectivistic orientation (r=0.262%).

- The overall level of hardiness is associated
with 9 positive correlations with the motives of
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sports activities: the communication (r=0.262%),
the material well-being (r=0.424**), the developing
character and mental qualities (r=0.274%*), the physi-
cal improvement (r=0.226*), well-being and health
enhancement (r=0.354*%*), the aesthetic pleasures
and thrill-seeking (r=0.241%), the acquisition of use-
ful life skills and knowledge (r=0.228%), the need
for approval (r=0.375**) and the enhancement of
prestige, desire for fame (r=0.241%).

The results of the correlation analysis of the in-
terrelations of sports motivation and hardiness in the
group of Paralympic athletes show a large number
of fairly close connections, where the leading role
is given to control and the general level of hardi-
ness. At the same time, the level of hardiness and its
individual components in Paralympic athletes cor-
responds to a low level, which may indicate insuffi-
cient fulfillment of motives for sports activity. That
is, they are actualized as “known” motives, but not
as really effective ones, motivating the realization of
potential in sports activity

Conclusion

The conducted research showed that the ob-
tained profile of motivation of Paralympic athletes
differs from the model of motivation of high-class
athletes (Sopov, 2010:58), where the leading motive
is an inflated motivation for achievement. Paralym-
pic athletes have optimal motivation for two mo-
tives — self-improvement and achievement.

Both men and women in Paralympic sports
are equally strongly focused on achieving success
in sport, want to make the best use of their abili-
ties, enjoy training, and strive to develop the will
and ability to overcome difficulties on the way to
achieving the highest performance. However, male
Paralympians prefer to train together, develop skills
that are valued by others and are focused on the ma-
terial benefits that sports activities can provide.

The formation of motives in Paralympic athletes
is associated with the growth of sports qualifica-
tions: the higher their qualifications, the more devel-
oped is the orientation towards encouragement and
approval. Shamich (2020) showed in his dissertation
research that material incentives (salary, uniform,
bonuses, etc.) are significant subjective incentives
for sports in the group of Paralympic athletes with
the highest level of results, which is consistent with
our findings.

For Paralympic athletes, a high significance of a
collective orientation and their inclination towards
social interaction is evident. Research conducted
on athletes with visual impairments has shown that

achieving social identity and regulating social re-
lationships play a crucial role in sport motivation
(Seyedi et al., 2022:28). Thus, involving persons
with limited abilities in sports significantly enhances
their capacity for personal development and integra-
tion into society (Dehghansai et al., 2020: 502981).
A study by Van Biesen and Morbee (2023) identi-
fied only three motivational types in the group of
Paralympic athletes. In the first profile, all types of
motivation were present, but amotivation dominat-
ed. In the second profile, the autonomous type of
motivation was most pronounced, albeit to a minor
extent. In the third profile, the controlled type of
motivation was dominant (Van Biesen & Morbee,
2023: 1099399).

Some researchers (da Silva et al., 2022: 53534;
Penetrante, 2023:31), following Cardoso (2018), in-
dicate the need for support for Paralympic athletes
to develop motivation and develop the necessary
mental and social skills.

The level of hardiness of Paralympic athletes
remains consistently low regardless of the improve-
ment of sports skills, the achievement of new levels
of sports qualifications, which can reduce the moti-
vation of sports activity of the athlete. Data from a
study by Rogaleva et al. (2023) show the opposite
result, which the overall level of hardiness signifi-
cantly differs depending on the level of qualification
of athletes.

The results of the correlation analysis in the
group of Paralympic athletes show a large number
of positive relationships between sports motivation
and hardiness in the group of Paralympic athletes.
Two components of hardiness — control and the
general level of hardiness have the greatest influ-
ence on maintaining motivation, since they are in-
terconnected with almost all motives. Among the
motives that are most interconnected with the com-
ponents of hardiness, we can highlight the need for
encouragement, the need for approval, the com-
munication, material well-being, development of
character and mental qualities, and the well-being
and health enhancement. Research by Nascimento
et al. (2020) also showed a high association be-
tween hardiness and intrinsic motivation in Para-
lympic athletes.

The identified features and relationships will al-
low adjusting the program for training Paralympic
athletes for competitions, defining the main points
for the work of a sports psychologist. It should be
noted that in Kazakhstan, the Paralympic Federa-
tions often do not have a sports psychologist on a
permanent basis, this work is carried out only from
time to time and the entire psychological burden falls
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on the coaches. This situation occurs because when  stigmatization in society (which a sports psycholo-
sports psychologists in Kazakhstan are trained, the  gist or coach cannot always avoid) and lack of sup-
specifics of Paralympic sports is not taken into ac-  port (there are fewer publications about Paralympic
count, such as presence of psychological trauma,  sports and less coverage in the media).
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INVESTIGATING THE INFLUENCE
OF TRANSFORMATIONAL LEADERSHIP STYLE
ON EMPLOYEES JOB SATISFACTION AND TURNOVER INTENTION
IN THE SOUTH AFRICA PUBLIC SECTOR

This study sought to investigate the influence of transformational leadership style on employees’
job satisfaction and turnover intention in the South Africa Public Sector. Surprisingly, only fewer studies
have been conducted in South Africa to find the reasons behind public sector employees job satisfaction
and turnover intention. This study employed a quantitative research approach, and a self-administered
structured questionnaire was used to collect data from 250 participants around the North West prov-
ince of South Africa. The Statistical Package for the Social Sciences (SPSS) was used to analyse data.
The statistical tests used including descriptive statistics, Cronbach’s alpha, and Spearman’s rank-order
correlation. The results revealed that the positive correlation between transformational leadership and
employees’ job satisfaction leans towards a small effect size or no practically significant correlation (r
= .228), while a negative correlation between transformational leadership and turnover intention leans
towards a small effect or no practically significant correlation (r = -.091). Leaders in public sector de-
partments should pay more attention to their followers’ job satisfaction and turnover intention to help
them feel connected to the organisation. Recommendations for future research were also provided. The
research results strengthen the significance of attributes of transformational leadership in leading officers
in the public sector organisations in South Africa that wish to promote positive attitudes in employees
and their work climate.

Key words: transformational leadership, employees, job satisfaction, turnover intention; South Afri-
ca, public sector.

®. Tupo', P. PeHa>
TOHTYCTiK A(DPUKaHbIH 9AEYMETTIK KAMCbI3AQHABIPY areHTTiri, KerntayH k., OHTYCTik Adpurka
2Kenn Ty6eri TEXHOAOrMSAbIK, yHUBepcuTeTi, KernTtayH K., OHTYCTiK Acppurka
‘e-mail: renar@cput.ac.za

TpaHccopmaumsaabIK, KOLGACIUBIABIK, CTUAIHIH, OHTYCTIK ApprKa MeMAEKeTTIiK ceKTop
KbI3MeTKepPAEpiHiH XXYMbICKA KaHaFaTTaHybl M€H aybICy HUETIHe 9cepiH 3epTTey

3epTTeyae aBTOpAap TpaHCGOpMaUMSAbIK, Ko 6aclbIAbIK, CTUAIHIH  OHTYCTIK  AdpUKaHbiH,
MEMAEKETTIK CEKTOPbI KbI3METKEPAEPiHIH >KYMbICKA KaHaFaTTaHYLLUbIAbIFbIHA XX8HE aybICy HUETTepiHe
aCepiH 3epTTeyAi MakcaT eTTi. bip kbi3birbl, OHTYCTiK Adprkasa OYriHri KyHre AeiiH BI0AXKETTIK cara
KbI3METKEPAEPi apacbiHAQ >KYMbICKA KaHaraTTaHy >KOHe aybiCy HMEeTiHiH cebenTtepiH aHblKTay YLUiH
CaAbICTbIPMaAbI TYPAE a3 3epTTeyAep XKYPri3iAAi. 3epTTey CaHAbIK 3epTTey SAICIH KOAAAHADI XKOHE 63iH-
e3i 6ackapaTtbiH KYPbIAbIMABIK, cayaaHama OHTYCTiK AdpurkaHbiH COATYCTiK-baTbiC NPOBUHLMSCHIHBIH
arHaAacbiHAaFbl 250 KaTbICYLbIAQH AEPEeKTEPAI >KMHAY YLUIH NalAaAaHbIAAbL. AepekTepAi TarAay
YLUiH ©AEYMETTIK FbIAbIMAQPFA aPHAAFaH CTaTUCTMKAAbIK, nakeT (SPSS) nainaasaHbiAabl. [aiiaanaHbIAFaH
CTaTUCTMKAAbIK, CblHAKTapfFa CMMaTTamaAblk, cTatuctuka, KponbGax aabdacbkl >xaHe CrniMpMeHHiH
ADPEXEAIK KOPPEASLMSCH! >KaTaAbl. 3epTTey HaTuxKeAepi TpaHCOpPMaUMSIAbIK, KOLBGACLIbIAbIK, NeH
KbISMETKEPAEPAIH, >KYMbICKAQ KaHaFaTTaHybl apacblHAAFbl OH KOPPEASLMSIHbIH 9Cep eTy KOAEMiHiH,
wamManbl 60AyFa 6eriM ekeHiH Hemece iC XKY3iHAE MaHbI3Abl KOPPEeAsUMsIHBIH, (r = .228) >KOKTbIFbIH
KOPCETTi, aA TpaHCOPMAUMSIAbIK, KOLOACIIbIABIK, MeH KAAPAbIK aybiCy HMETi apacbiHAAFbl Tepic
KOPPEASLMSHbIH, WaMaAbl GeRiMAIAIT GapbiH Hemece iC XKy3iHAE MaHbI3AbI KOPPEASILMAHbIH OOAMAYbIH
(r = -.091) kepceTTi. MeMAeKeTTiK CeKTOpAbIH 6acilbIAapbl KbI3METKEPAEPre YibIMMEH GalAaHbICYFa
KOMEKTECY YLLIH XXYMbICKA KaHaFaTTaHy MeH arHaAbiMFa kKebipek KeHiA 6eAyi kepek. 3epTTey CoHbIMEH
Katap 6oaaliak 3eprreyAepre ycbiHbICTap Oepai. 3eptrey HaTuxeaepi OHTYCTIK AdpuKasarbl
MEMAEKETTIK CEKTOP YMbIMAAPbIHAAFbI KbI3METKEPAEPAIH, OH Ke3Kapacbl MeH >XYMbIC OpTacblH
KamMTamachI3 eTKiCi KEeAETIH >KOFapbl AQyas3biMAbl TYAFAAAPAbIH, TPAHC(OPMALMSABIK, KOLLOACILIBIABIK,
KACMeTTePiHiH MaHbI3ABIAbIFbIH KOAAAMABI.
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TyHin ce3aep: TpaHCHOPMALMSABIK, KOLLOACLLIBIABIK, KbI3METKEPAEP, >KYMbICKA KaHafFaTTaHy, >Yy-
MbIC KYLUiHIH aybicy HMeTi, OHTYCTiK AdppmKa, MEMAEKETTIK CEKTOP.
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MUccaepoBaHme BAMSHUS TPAHCDOPMALLIMOHHOTO CTUASI AMAEPCTBA
Ha YAOBAETBOPEHHOCTb paboToi M HaMepeHHe CMEHUTb MeCTO paboTbl
COTPYAHMKOB rocyAapcTBeHHoro cektopa FOxHoi Adppuku

B AQHHOM MccaeAOBaHMM aBTOPbI CTPEMUAMCH M3YUMTb BAMSIHWME TPAaHC(OPMALMOHHOIO CTUAS AU~
AEpCTBa Ha YAOBAETBOPEHHOCTb PabOTOM 1M HAMEPEHME CMEHWUTb MECTO PaboTbl COTPYAHMKOB roCyAap-
CcTBeHHOro cekTtopa OxHon Adpukn. NpumeyateAbHo T, UTo B KOXHOM Adpurke A0 CEroAHSLIHEro
MOMEHTA ObIAO MPOBEAEHO CPABHUTEABHO MAAO MCCAEAOBAHMI, HaMpaBAEHHbIX Ha BbIIBAEHME MPUYUMH
YAOBAETBOPEHHOCTM paboTON M HaMEPEHUS! CMEHUTb MECTO PaboTbl COTPYAHMKOB rOCYAQPCTBEHHOMO
cekTopa. B nccaeaoBaHMM NpMMeHeH KOAMYECTBEHHBIN MCCAEAOBATEABCKMIA MOAXOA, @ TaKXXe CaMOCTO-
ATEAbHO 3aMOAHSIEMbIN CTPYKTYPUPOBaHHbIN BOMPOCHUK AAS c6opa AaHHbBIX OT 250 Y4aCTHUKOB MO BCeit
ceBepo-3anaaHor npoBuHUMK KOXHOM AprKKM. AAS aHaAM3a A@HHBIX MCMOAb30BAACS CTaTUCTUYECKMI
nakeT AAS CouManbHbIX Hayk (SPSS). Mcnoab3yemble cTaTMCTMUecKne TeCTbl BKAIOYAIOT OMMCATEAbHYIO
CTaTUCTHKY, arbdpy KpoHbaxa 1 paHrosyto koppeasumio CriipmeHa. Pe3yAbTaTbl MCCAEAOBAHMS NMoKasa-
AW, YTO MOAOXKMTEAbHAS KOPPEASILMS MEXKAY TPaHC(POPMaLIMOHHbIM AMAEPCTBOM U Y AOBAETBOPEHHOCTbHIO
paboToN COTPYAHMKOB CKAOHSIETCS K HEBGOAbLLIOMY pa3mepy 3hdekTa MAM OTCYTCTBUIO MPaKTUUECKM
3HaUMMOM KoppeAsiumm (r = .228), B TO Bpems Kak oTpuLaTeAbHAs KOPPEASLIMS MEXAY TpaHCchopMaLm-
OHHbIM AMAEPCTBOM U HAMEPEHMEM CMEHUTb MECTO PabOTbl KAAPOB CKAOHSETCS K HEOOAbLLIOMY 3hheKTy
WMAM OTCYTCTBMIO MPAKTUUECKM 3HAUMMOM KoppeAsaumn (r = -.091). PykoBoAMTEAM CTPYKTYp rocyasap-
CTBEHHOrO CEKTOPAa AOAXKHbI YAEASTb GOAbLLE BHUMAHWS YAOBAETBOPEHHOCTM PaboTOM M TEKYUYECTU Ka-
APOB, UTOObI OKazaTb COAENCTBME COTPYAHMKAM B MX YCTAHOBAEHWMM CBSI3M C OpraHm3aumen. 1o utoram
MNCCAEAOBAHMS TakXKe ObIAM MPEACTaBAEHbI PEKOMEHAALMM AAST OYAYLLIMX MCCAEAOBaHWIA. Pe3yAbTaTbl
MCCAEAOBAHUS MOATBEPXKAQAIOT 3HAUMMOCTb MPU3HAKOB TPaHC(OPMaLMOHHOIO AMAEPCTBA Y BEAYLLMX
AOAKHOCTHbIX AWML, B OPraHmM3aLmsix rocy AQPCTBEHHOIO cekTopa B KOxkHOM Apprke, KOTOpbIE XOTeAW Obl

Cnoco6CcTBOBaTb MO3UTUBHOMY HAaCTPOIO COTPYAHMKOB M pabouer cpeae.
KatoueBble cA0Ba: TPaHC(HOPMALMOHHOE AMAEPCTBO, COTPYAHMKM, YAOBAETBOPEHHOCTb paboTol;
HamepeHre KaAPOB CMEHUTb MeCTO paboThbl, FOxHas Adprka, rocyAapCTBEHHbIN CEKTOP.

Introduction

The modern-day organisational environment
has shaped the call for new styles of leadership to
inspire positive transformation and enhancement
(Sart, 2014). Transformational leadership is the
most common leadership style that can be adapted
to improve modern-day organisational work per-
formance (Khan & Varshney, 2013; Mohamed et
al., 2016). Transformational leadership style refers
to the practice that management in an organisation
adopts to convert organisational values into actions,
vision into realities, difficulties into innovation, sep-
aration into harmony, and risk into rewards (Kouzes
& Posner, 2012). Transformational leadership is
considered as a style of leadership that motivates
lower-level employees to be engaged, committed,
and satisfied, with no intention of leaving the organ-
isation (Kouzes & Posner, 2012).

According to the National Development Plan
Vision 2030, although the transition of the South
African economy from the apartheid leadership

styles to the democratic state leadership style has
been a success, the country is still in need of trans-
formational leadership style and public leadership
roles in its public sector departments. With all these
challenges, the country needs a breed of leadership
which is visionary, developmentally oriented, inno-
vative, empowerment-oriented, and supportive. Ac-
cording to leadership theories, one of the differenti-
ating characteristics of transformational leadership
style is to effectively create an ideal vision or goal
for the department or organisation (Bryman, 1992;
Conger & Kanungo, 1988; Yukl).

The degree of job satisfaction and turnover in-
tention of employees is more significantly depen-
dent on the transformational leadership style and
public leadership roles. Moreover, leadership is
vital to job satisfaction and turnover intention of
employees, and has a substantial impact on organ-
isational performance, efficiency, and behavioural
outcomes (Amankwaa & Anku-Tsede, 2015). It is
crucial to achieve job satisfaction among employees
and to reduce turnover to retain productive and ef-
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ficient employees, especially in public sector enti-
ties (Long et al., 2014:117). Employees’ rate of job
satisfaction and high rate of turnover intention have
become significant concerns in public sector depart-
ments because of the impact thereof on productivity,
the quality of products or services and therefore on
profitability (Mehreza & Bakria, 2019).

Transformational leadership style has been
linked to employees’ positive outcomes and encour-
ages employees to obtain higher-order requirements
like self-realisation and self-worth (Khan & Khan,
2016). Other scholars (Brown & Trevino, 2006;
Newman et al., 2015; Qing et al., 2019) posit that
transformational leadership is a vital resource to
the organisation as it is positively and significantly
related to the motivation and job satisfaction, per-
formance, and commitment of employees. Purba,
Oostrom, Born, and Van der Molen (2016) found
that the trustworthiness of leaders in an organisation
has an impact on relationships between leaders and
employees.

This article focuses on one of the aspects has not
been investigated, of the influence of transforma-
tional leadership style on employees’ job satisfac-
tion and turnover intention in South Africa Public
Sector. This study seeks to find out from employees’
perspective whether the leadership style is among
the many factors for the low job satisfaction and
high turnover intention. Consequently, the research
question which this study seeks to answer is: Is there
an interconnection between transformational leader-
ship style, job satisfaction and turnover intention?

Literature review

Theoretical framework

The transformational leadership theory provides
an understanding of the duality that leaders face in
current organisational settings (Mitiku, Hondeghem
& Troupin, 2017; Trottier, Van Wart & Wang,
2008). Transformational leadership is focused upon
securing of changes in the organisation through in-
teractive dealings between the leading person and
other role players (Van Wart, 2013). Compared to
other leadership theories, transformational lead-
ership is focused upon the needs and input of em-
ployees with the aim to transform the organisational
workforce into leaders by empowering and inspiring
them (Khan & Khan, 2016).

Transformational theory, also known as the rela-
tionship theory, places emphasis on the relationship
between organisational leaders and the workforce
(Amanchukwu, Stanley & Ololube, 2015). Khan
and Khan (2016) concur that transformational lead-
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ership will elevate motivation and ethical standards
for both the employees and leaders, based on shared
values, beliefs and goals. This theory explains that
leadership is a process by which leaders motivate,
inspire and engage employees by assisting them to
reach their potential. A relationship might be cre-
ated that will lead to job contentedness and motiva-
tion, so that employees would become committed to
the organisation (Amanchukwu et al., 2015).

Transformational leadership

Transformational leadership is considered as
a style of leadership that motivates lower-level
employees to be engaged, committed, and satis-
fied, with no intention of leaving the organisation
(Kouzes & Posner, 2012). Transformational lead-
ership style and actions have been found to have a
significant positive effect on enhancing employees’
work performance behaviour, thereby increasing the
general organisational performance (Ali et al., 2014;
Mohamed et al., 2016). According to Al-Ababneh
(2013), leadership style is described as the form of
behaviour portrayed by line managers in an organ-
isation during working with and through others, as
they perceive it.

According to Ariyabuddhiphongs and Kahn
(2017), transformational leadership style can be
regarded as the most important factor to create a
high level of job satisfaction and a lower turnover
intention. Opposite to that, Long et al. (2012) argue
that a transformational leader is a calibre of leader
with the ability to inspire, stimulate and transform
subordinates to strive harder to accomplish beyond
expectations. Amankwaa and Anku-Tsede (2015)
are of the opinion that a transformational leadership
style will assist in motivating both the line manag-
ers and employees at a moral level and will create a
better prospect for organisational growth. Tummers
and Knies (2015) contend that a transformational
leadership style does not complement the precise
aspects of public leadership roles in public section
organisations.

Characteristics of transformational leader-
ship

Transformational leadership shows various
characteristics, of which each of them has a unique
impact on different employee workplace attitudes
and behaviour, such as work engagement, job sat-
isfaction, turnover intention and job performance
(Ali, Lodhi, Orangzab, Raza & Ali, 2018). Accord-
ing to Hart and Quinn (1993), efficient leaders are
described as visionary, inventive, energetic, and
participatory. Their personalities show charisma,
and they do not shy away from transformation.
Their leadership style is aimed at empowerment and
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motivation of others. Saloni (2019) revealed that the
three main leadership competencies for the survival
of an organisation are the ability of the leaders to be
aware of the reality of a situation, and to react effec-
tively on the perceived reality, even in the absence
of resources to evaluate important consequences
carefully. The abilities to rapidly learn from previ-
ous practical knowledge gained and to include such
lessons into future for execution are equally impor-
tant. Long et al. (2012) identify four types of trans-
formational leadership behaviour or characteristics,
namely idealised influence, inspiring motivation,
intellectual urge, and individualised consideration.

Idealised influence, also known as charismatic
influence, attributes or behaviour refers to transfor-
mational leaders with consistent underlying ethics,
principles, and values. They view the needs of oth-
ers as more important than their own and are pre-
pared to share risks with other people (Sart, 2014).
Transformational leaders with idealised influence
show sensitive concerns and awareness of employ-
ees’ needs, such as job satisfaction (Jung & Chow,
2008; Khan & Khan, 2016). According to Mitiku et
al. (2017), idealised influence refers to attributes of
leaders which inspire people led by them to follow
in their footsteps, while their confidence and loyalty
are stimulated.

Inspirational motivation provides a source
of morale boosting and challenges employees to
reach a set of organisational goals (Khan & Khan,
2016:4). More specifically, inspirational leadership
captures a transformational leader’s ability to create
passion, positive attitudes, and team spirit. Others
are inspired to see in their mind’s eye a promising
future and purpose, and challenge provided within
their work (Mitiku et al., 2017:368).

Followers who are stimulated intellectually will
be encouraged to become more creative and origi-
nal regarding problem-solving skills (Khan & Khan,
2016). Transformational leaders encourage people
to utilise different approaches to situations or diffi-
culties they experience; to look from a different an-
gle, for example by investigating intrinsic presump-
tions so that difficulties can be reframed (Mitiku et
al., 2017:368).

Transformational leaders support their follow-
ers by encouraging training and mentoring activi-
ties aimed at accomplishment of full potential (Van
Wart, 2013). These include provision of opportuni-
ties to improve knowledge. Individuals’ needs for
development and accomplishment receive atten-
tion and a helpful atmosphere to improve learning
and development is established (Sun & Anderson,
2012).

Employees’ job satisfaction

Job satisfaction represents an employee’s posi-
tive experience of various factors such as remu-
neration, chances for promotion, co-workers and
the work as such, which encourage an employee to
work efficiently (Agarwal & Sajid, 2017:129). Re-
search has shown that employees’ level of job satis-
faction is mostly related to leadership style as well
as organisational value standards like job perfor-
mance, frequency of absence from work and turn-
over (Judge, Parker, Colbert, Heller & Llies, 2001).
Bowling et al. (2018) argue that job contentment is
vital for success in the organisation, because it is
related to valued organisational standards, such as
job performance, frequency of absence from work,
and turnover. Moreover, employees’ dissatisfaction
with their jobs will generate a negative impact on
their performance and subsequently result in higher
turnover intention.

When the combination of intrinsic/motivators
and extrinsic/hygiene under which employees work
is conducive, the employees will always be satisfied
with their jobs (Ohunakin et al., 2016). Conversely,
Alshmemri, Shahwan-Ak, and Maude (2017) as-
sert that motivational factors from line managers
and potential regarding earnings are the most criti-
cal factors that satisfy employees in an organisation.
Eason, Mazerolle, Monsma and Mensch (2015)
reason on the other hand that dissatisfaction with a
job is a primary predictor of turnover intention of
employees. Other scholars (Cakmak et al., 2015:30;
Yigit, Dilmac & Deniz, 2011) believe that the assur-
ance of life satisfaction is one of the most important
factors to assure that people’s lives are contented,
and that the meaningfulness of their lives will im-
prove. Cakmak et al. (2015:30) support this view in
the way that one manner for a person to obtain life
satisfaction is to experience satisfaction in the area
where they are mostly present, namely their life at
the workplace; therefore, job satisfaction makes it
possible to enjoy life satisfaction.

Research identified various factors contribut-
ing to employees’ motivation or satisfaction in the
workplace (Khan et al., 2010). These factors in-
clude personal morale, positive interconnections,
and management built on insight in individual and
group behaviour. All these factors are realised
through interpersonal skills like ‘motivating, coun-
selling, leading and communicating’ (Khan et al.,
2010; Weihrich & Koontz, 1999). Ward (2019) ex-
plains that job satisfaction can be divided into two
affective components: employees’ feelings regard-
ing certain work facets and overall feelings of job
satisfaction.
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Facets of job satisfaction

The importance of job satisfaction has been
questioned in organisational research (Bowling,
Wagner & Beehr, 2018). The various facets of job
satisfaction evaluate employees’ attitude towards
aspects of their job. The most common facets of sat-
isfaction attracting attention to be researched are the
job as such, supervision, co-workers, payment, and
promotional opportunities (Bowling et al., 2018).
Ward (2019:61) explains that individual employ-
ees will evaluate facets of their job before deciding
whether he or she is satisfied with the job. Research
has found that each of these five facets of job satis-
faction is highly reliable and consistent for measur-
ing employees’ job satisfaction. Furthermore, each
of these facets was positively related to global job
satisfaction, and negatively related to employees’
turnover intention (Bowling et al., 2018; Martins &
Proenca, 2012).

Regarding the job as such, studies have also
found that employees’ job satisfaction positively
correlates with employees’ favourable cognitive
beliefs about whether their current job provides op-
portunities for prestige, personal growth, and job
security (Bowling et al., 2018; Storbeck & Clore,
2007). One of the apparent predictors or facets of
employees’ job satisfaction is how well employees
are treated by their direct supervisor (Bowling et al.,
2018:388). Earlier studies showed that social sup-
port from supervisors will be positively correlated,
while mistreatment by a supervisor will correlate
negatively with employees’ satisfaction (Duffy,
Ganster & Pagon, 2002).

Prior research predicted that employees’ level
of satisfaction with co-workers is to some extent re-
sulting from the interpersonal treatment they receive
from co-workers (Bowling et al., 2018). In this re-
gard, social support from co-workers is anticipated
to relate positive to the level of job satisfaction,
while mistreatment from co-workers is anticipated
to relate negative to employees’ level of job satis-
faction.

Employees’ satisfaction with payment is related
to an individual’s perception of the organisation’s
administration policies and perceptions of fairness
regarding payment (Williams, McDaniel & Nguyen,
2006). Cakmak et al. (2015:30), argue that if em-
ployees perceive that they are being rewarded less,
even though they are working more, they will de-
velop a negative attitude towards their colleagues,
managers and work as well as dissatisfaction in their
jobs.

Based on organisational justice theory (Colquitt,
2012), satisfaction with promotional opportunities
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is expected to result from the perceived fairness
with which promotions are awarded within one’s or-
ganisation. It is therefore predicted that promotion-
focused distributive justice and promotion-focused
procedural justice (Beehr, Nair, Gudanowski &
Such, 2004; Webster & Beehr, 2013) would both be
positively related to the FSS promotion subscale.

Turnover intention

Employees are a valuable and productive re-
source for any organisation, and they play an essen-
tial role in the sustainable growth and development
of an organisation (Singh, 2019). However, one of
the most challenging tasks for leaders in an organ-
isation is to retain existing employees. Organisations
risk losing large sums of money due to employees’
voluntary turnover rates (Purba et al., 2016). Tradi-
tionally, studies showed that negative job attitudes,
such as low levels of job satisfaction, are the most
important causes of employees’ turnover intention
(Harman et al., 2007:51). Employees’ turnover in-
tention is regarded as the actual behaviour of an em-
ployee voluntarily quitting the organisation (Yang
etal., 2019). Ngo-Henha (2017:2760) describes it in
yet another way by stating that employee turnover
refers to a situation where an employee in an organ-
isation ceases to be a member of the organisation.
Scholars have shown that employees’ actual turn-
over behaviour is positively related to their turnover
intention (Lee, Ha-Brookshire, 2017:465; Yang et
al., 2019:2).

Employees’ turnover intention has been found
and identified as a strong predictor of actual turn-
over that will always have a negative impact on
the organisation (Bryant & Allen, 2013; Erat et al.,
2012). Gatling, Hee Jung and Jungsun (2015) argue
that although actual employees’ turnover is influ-
enced by difficult circumstances in the workplace,
employees’ turnover intention is related to employ-
ees’ intention to quit their current organisation due
to perceived management behaviour as well as with-
drawal behaviour such as inadequate performance
in the workplace and poor attendance.

Reasons for employees’ turnover intention

An organisational workforce always needs guid-
ance and direction. Ahmed et al. (2016) suggest that
an effective leadership style and role might assist the
organisation in lessening the incidence of employ-
ees’ turnover intention in their respective organisa-
tion. Employee turnover can either be voluntary or
involuntary and can be affected by leadership styles
and roles (Ali, Jan & Tariq, 2014). Involuntary em-
ployee turnover is the termination of employees’
services initiated by the organisation, while volun-
tary turnover is termination of services initiated by
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the employee (Greyling & Stanz, 2010). Ngo-Henha
(2017) classified employees’ turnover intention into
three different categories, namely: unavoidable
turnover, desirable turnover, and undesirable turn-
over. Ngo-Henha (2017) further explains that un-
desirable employees’ turnover intention might oc-
cur due to retirement, sickness, or family matters,
while desirable turnover applies to incompetence of
employees. Contrasted to that, undesirable turnover
can also occur when competent, skilled, and talented
employees intend to quit the organisation against the
will of their leaders.

Employees’ reasons to leave an organisation are
different, and may be ethical, personal, cultural, pro-
fessional, and technological, and/or because of job
dissatisfaction (Ziy-Ur-Rahma, Lavanya & Devi,
2018). On the other hand, Erat et al. (2012) reveal
in their study that employees’ turnover intention is
influenced by factors such as employees’ decision
to quit the organisation, management’s attitudes
towards performance management, outside job de-
mands, job satisfaction, remuneration, job enrich-
ment and stability. Ahmed et al. (2016:88) found
that employees’ turnover intention is influenced by
factors such as organisational stability, leadership
style and roles, remuneration level, the industry,
working conditions, training, and supervision.

Scholars have revealed that employees’ turn-
over intention can be considered by an organisation
as an effective substitution for actual force turnover
(Jaros et al., 1993; Muliawan et a., 2009; Tett &
Meyer, 1993). Bothma (2011) proclaims that em-
ployees’ turnover intention can also be influenced
by personal and contextual factors such as alterna-
tive employment opportunities and the external job
market. Harman et al. (2007) endorse that expecta-
tion of outcomes such as low earnings potential and
promotional opportunities are motivations behind
employees’ turnover intentions.

Research has mostly focused on negative work-
place attitudes such as low levels of job satisfaction
(Harman et al., 2007), and ineffective leadership
style and role (Arwa, 2017). Ethical, personal, cul-
tural, professional, and technological factors (Ziy-
Ur-Rahman et al., 2018), and management attitudes
towards performance management (Erat et al.,
2012) can be considered as motivational factors for
employees’ turnover intention. There is a need to
investigate the influence of positive factors such as
transformational leadership style and public leader-
ship on employees’ turnover intention. In addition,
factors such as achievement of personal work-re-
lated goals that suit employees’ personal needs to a
greater extent should also be considered.

Transformational leadership style and em-
ployees’ job satisfaction

It is broadly accepted that transformational lead-
ership is the ‘most effective’ form of leadership.
The effectiveness thereof encourages employees’
organisational commitment and work engagement
and motivates them to act in ways which are to the
advantage of the organisation and its interested par-
ties (Bottomley, Mostafa, Gould-Williams & Leon-
Cazares, 2016; Mostafa, 2019; van Knippenberg &
Sitkin, 2013).

The styles of leadership have significant influ-
ence on the behaviour of employees (Bennett, 2009;
Karsten et al., 2009; Holmes et al., 2013:804). Cak-
mak et al. (2015) found in their study that there is
indeed a positive medium-level association between
transformational leadership style and employees’
level of job satisfaction. Saleem (2015) supports
these findings and further elaborates that transfor-
mational leadership is positively associated with
job satisfaction. This implies that transformational
leaders can bring about changes in the psychological
frames of mind of members of the organisation be-
cause of their stimulating and motivating behaviour.

Transformational leadership style and em-
ployees’ turnover intention

Transformational leadership enhances the out-
comes of employees (Mostafa, 2019). De Gennaro
(2018) found in Italian context that, when line man-
agers in public sector institutions are confronted
with on-going changes, they act as transformational
leaders and display the objectives of the ability to
influence inherent motivations to ensure acceptance
of the change. By doing so, employees in an organ-
isation can be convinced to perceive the changes as
to the benefit of administration.

Compared to the public leadership roles, trans-
formational leadership style is known as a leader-
ship style or role model whom employees respect,
trust and try to compete with (Carmeli et al., 2013).
Transformational leaders are caring and concerned
about their subordinates and treat them fairly;
therefore, they have good relationships with their
subordinates. Factors like meaningfulness of com-
munication trust between all parties and frankness
support these relationships (Mostafa, 2019). Trans-
formational leaders promote teamwork and unity
within groups and friendship. Stronger connections
between group members are formed as a result.

According to Bottomley et al. (2016), transfor-
mational leadership inspires employees to surpass
their projections regarding work. The more com-
plex psychological needs of followers are fulfilled,
and their potential is developed. Mostafa (2019)
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supports this view in the way that transformational
leadership raises the level of association of employ-
ees with their work. The feeling that their contribu-
tions to the organisation are valuable is enhanced.
Increased satisfaction and involvement with a per-
son’s job will most probably be achieved. As a re-
sult of all the above-mentioned factors employees
will maintain higher levels of flexibility, strength,
and excitement while they are working. Gyensare,
Kumedzro, Sanda and Boso (2017) found in their
study that transformational leadership had a nega-
tive connection to voluntary turnover intention
(=-.16,p <0.01). The results of a study by Park and
Pierce (2020:6) showed that turnover intention was
directly predicted by transformational leadership
(B=-0.210; p< 0.01). It was shown that transforma-
tional leadership style practised by local office di-
rectors could directly be connected to a negative and
direct influence on the turnover intentions of child
welfare workers.

Research design and methods

This study design and data collection method
were determined by the need to gather sufficient
data to investigate the influence of transformational
leadership style on employees’ job satisfaction and
turnover intention in the South Africa Public Sector.
Quantitative research was considered suitable for
this research study as it supports the positivist para-
digm. Quantitative research approach gives a quan-
titative or numerical description of trends, attitudes,
or opinions of a population by studying a sample of
the population (Creswell, 2014).

Population, sample and sampling technique

Hennink, Hutter and Bailey (2011) mention that
the target population for a research study should
be aimed at respondents with specific, applicable
knowledge and experience to probably contribute to
more insight into the phenomenon being investigat-
ed. The target population for this study comprises
of all employees from levels 1-12, excluding man-
agement levels in selected public sector departments
in the North West region of South Africa. The total
population from levels 1-12 was 786.

A convenience sampling technique was used to
test the unit of analysis for this study. A representa-
tive sample of the population for the research was
calculated by using Krejcie and Morgan’s (1970)
work on determination of the size of a sample. The
study embraced the relation:

~ pll —pIN.Xa(1)
T AW = 1) + p(l — p)XE(L)

n
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Where

n =sample

Proportion, p = 0.50 (for maximization)

N = Total population

d = Error margin (Degree of accuracy) = 5% =
0.05

%o (1) =%0.05(1) =3.841, and p=5%=0.05.

Using the Total population, N, of 786 employ-
ees, the approximate total of the minimum sample
size was provided by:

0.5(1 — 0.5)(786)(3.841) 754.7365
" T 0.052(786 — 1) +0.5(1 — 0.5)(3.841)  2.9228

To attain the objectives of the study, a total of
258 questionnaires were distributed to the respon-
dents.

Data collection

Self-administered survey questionnaires were
used to collect data for this study. A survey ques-
tionnaire was considered appropriate for this re-
search study because respondents tend to be more
honest in their responses regarding contentious
matters, specifically because their responses are
anonymous (Kabir, 2016). The questionnaire con-
sisted of closed-ended questions that prompted the
respondents to choose an option from a predefined
list. Closed-ended questions were considered appro-
priate for this study as respondents could respond
to the questions in a truthful way, and the responses
could be easily coded and statistically analysed. The
survey questionnaire consisted of the following four
sections.

Section A: Demographic characteristics.

This section consisted of seven questions. The
section collected data for a statistical purpose re-
lating to participants’ demographic characteristics
such as gender, age group, job level, unit and geo-
graphical location.

Section B: Transformational leadership sur-
vey

This section consisted of seven items adapted
from the transformational leadership survey instru-
ment based on the Global Transformational Leader-
ship Scale (GTL) (short version) developed by Car-
less, Wearing and Mann (2000). Data were collected
from participants with regard to their perceptions to-
wards their team leader. Each item was anchored by
a five-point Likert-type response. Participants were
asked to rate their responses by indicating with an
‘X’ the number that reflected each response the best,
namely: 1 = never, 2 = rarely, 3 = sometimes, 4 =
very often and 5 = always.
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Section C: Employees Job satisfaction

This section collected data about the partici-
pants’ levels of job satisfaction in their current job.
Each item was anchored by a five-point Likert-type
response. Participants were asked to indicate the ex-
tent of their disagreement or agreement with each
statement. To respond to the items, they had to mark
the number picturing their response the best, with an
‘X’, namely: 1 = Strongly disagree, 2 = Disagree, 3
= Neutral, 4 = Agree, 5 = Strongly agree. The job
satisfaction survey instrument was adapted from the
Facet Satisfaction Scale (FSS) introduced by Beehr
et al. (2006). Five items were used per subscale to
evaluate satisfaction with general facets of (a) work
as such; (b) supervision; (c¢) co-workers; (d) remu-
neration, and (e) opportunities to be promoted.

Section D: Turnover intention survey

This section examined respondents’ intentions
to continue working for their respective Public Sec-
tor Departments. Respondents had to indicate how
often they would undertake certain actions. The
turnover intention survey instrument with the cod-
ing of the Likert scale ranging from 1 = never, 2
= seldom, 3 = sometimes, 4 = often was adapted
from the validation of the turnover intention scale
introduced by Bothma and Roodt (2013). Turnover
intention has been measured by using the short ver-
sion six item scale adapted from the 15 item scale
originally established by Roodt (2004).

All respondents were required to reply to an
identical list of questions to prevent any biases that
might have arisen and to generate valuable data as
required for achievement of the objectives of the
study. The researcher personally administered the
questionnaire to all the selected participants for
the study. Permissions to conduct research in pub-
lic sector departments were collected from relevant
authorities. After permission had been granted, the
researcher approached the participants and briefly
explained the objectives of the study to them before
distributing the survey questionnaire. Respondents
had to complete the questionnaire within two days’
time. The researcher then collected the completed
questionnaires for later analysis.

A total of 258 questionnaires were handed out
to respondents. 250 completed questionnaires have
been returned, representing 96.9% response rate.
Eight questionnaires, rendering a response rate
of 3.1%, have not been returned. A high response
rate has been achieved because the researcher and
four other colleagues were involved in the admin-
istering process of the questionnaire. The 250 com-
pleted questionnaires were checked for missing data
by making use of the procedures recommended by

Schlomer, Bauman and Card (2010). No missing
data have been identified. The completed question-
naires have been analysed by using SPSS.

Results and discussion

Demographic characteristics

The analysis reveals that the majority (60.0%)
of the respondents were female, while 40% were
males. It has further been revealed that almost half
(45.2%) of the respondents were between the ages
of 40-49 years, representing a mature labour force,
according to Bothma and Roodt (2013). Less than
one per cent (0.4%) were above the age of 59 years.
The reason for the low response rate of the age group
above 59 years is because the target population for
this study excluded employees at top management
levels (i.e., position above level 12).

In terms of the post level category, more than
four fifths (82.0%) of the respondents have been
occupying a post between level 5 to level 8, with
only a few (2.8%) of the respondents occupying a
position between level 1 to 4, as shown in Table
4.1. With regard to the number of service years in
the public service, the majority (42.2%) of the re-
spondents have been working there ranging from 10
to 19 years. Only a few (1.6%) of them have been
working for more than 39 years.

From Table 4.1, it can be deduced that almost
one third (31.2%) of respondents held a national se-
nior certificate/matric and another third (31.2%) a
degree or diploma. On the other hand, only a few
(0.8%) held a master’s degree or other qualification
(2.0%) respectively.

Almost a quarter (24.0%) of the respondents
were working at the Dr Kenneth Kaunda office and
almost another quarter (23.2%) at the Regional of-
fice. Almost an equal proportion of the respondents
were working at the Bojanala (18%) and Dr Ruth
Segomotsi Mompati (18.4%) offices. The major-
ity (70.0%) of the respondents were working in the
grant administration section, while the remainder
of the respondents were working in the corporate
services (10.0%), finance (9.2%); general admin
(6.4%), and other sections (4.4%).

Descriptive analysis of variables

This section contains a descriptive analysis of
transformational leadership, public leadership roles,
job satisfaction and turnover intention.

Descriptive analysis of transformational
leadership

Section B of the questionnaire measured the re-
spondents’ perceptions of the seven types of lead-
ership behaviour of their managers as explained by
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Carless et al. (2000). Respondents had to indicate
the number that represented their response the best.
A five-point Likert scale was used, indicating: 1 =
never, 2 =rarely, 3 = sometimes, 4 = very often, and
5 = always, as shown in Table 1.

The combined responses reveal that in total,
46.4% of the respondents indicated that their man-
agers very often or always communicated an explic-
it and progressive vision of the future (M =3.33; SD
= 1.373). Almost half (49.6%) of the respondents
specified that their managers very often or always
treated staff as separate persons, and promoted and
inspired their development (M = 3.35; SD = 1.345).
49.2% of the respondents indicated that their man-
agers very often or always gave encouragement and
recognition to staff (M = 3.23; SD = 1.417). Ad-

ditionally, 48.4% of the respondents were of the
opinion that their managers very often or always
fostered confidence, involvement and collabora-
tion among team members (M = 3.21; SD = 1.352),
while 46% indicated that their managers very often
or always inspired innovative thinking about prob-
lems and questioning of presumptions (M = 3.14;
SD = 1.307). Furthermore, 44.4% of the respondents
indicated that their managers were very often or al-
ways clear about their values and acting according
to their personal articulated principles and values
(M = 3.19; SD = 1.3141). Finally, 42% of the re-
spondents indicated that their managers very often
or always instilled a feeling of dignity and respect
in others and motivated them because of their own
example of competency (M =3.11; SD = 1.352).

Table 1 — Participants’ perceptions of the transformational leadership behaviour of their managers (N=250)

Scale and items Mean SD Never Rarely Sf)me- Very Always
times often
Transformational leadership style scale

| Communicates a clear and positive vision of the 333 1373 14.4 12.0 272 138 276
future

) Treats staff as 1pd1v1duals. Supports and 335 1345 14.4 108 252 248 248
encourages their development

3 | Gives encouragement and recognition to staff. 3.23 1.417 19.2 10.8 20.8 26.4 22.8

4 Fosters trust. Involvement and cooperation 321 1352 16.0 152 204 288 19.6
among team members

5 Encouragfes thinking about problems in new ways 314 1307 16.4 148 278 308 152
and questions assumptions

6 Is clear about his/her values and practices which 319 1314 13.6 18.0 24.0 248 196
he/she preaches

7 Inst11§ prldfs and respect in others and inspires me 311 1384 172 176 232 0.8 212
by being highly competent

Descriptive analyses of the public leadership
roles

Section C of the questionnaire measured the re-
spondents’ perceptions of the types of behaviour of
their managers in public leadership roles. Respon-
dents had to indicate the number that represented
their response the best. A five-point Likert scale in-
dicated: 1 = never, 2 = rarely, 3 = sometimes, 4 =
very often and 5 = always, as shown in Table 2.

The frequencies reveal that most (66.0%) of the
participants indicated that their managers some-
times, very often or always encouraged them to ex-
plain their actions to various stakeholders (M =3.16;
SD = 1.363). 74.0% of the respondents indicated
that their managers sometimes, very often or always
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encouraged them to inform stakeholders of their
ways of working (M = 3.35; SD =1.306), and 67.6%
of the respondents indicated that their managers
sometimes, very often or always provided them an
opportunity to throw light on their ways of doing
for involved parties’ understanding (M = 3.17; SD
= 1.397). Moreover, the majority (81.2%) of the re-
spondents indicated that their managers sometimes,
very often or always emphasized the importance of
answering questions from clients (M = 3.74; SD =
1.259). 75.2% of the respondents indicated that their
managers sometimes, very often or always strived to
make sure that actions of their organisational units
are shared in an open and honest way with other
people (M = 3.44; SD = 1.388). 76.4% of the re-
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spondents indicated that their managers sometimes,
very often or always encouraged them that the ratio-
nale behind some decisions taken have to be made
clear to interested parties (M = 3.52; SD = 1.330).

Furthermore, the category responses indicated
that 84.88% of the respondents specified that their
managers sometimes, very often or always empha-
sised to them the importance to abide by the law
(M =3.91; SD = 1.226). 84.4% of the respondents
stipulated that their managers sometimes, very of-
ten or always provided them with methods to fol-
low rules and regulations stipulated by government,
correctly (M = 3.92; SD = 1.236). 83.6% of the re-
spondents indicated that their managers sometimes,
very often or always emphasised that they should
carry out government policies properly (M = 3.84;
SD = 1.277), while 78.4% of the respondents indi-
cated that their managers sometimes, very often or
always ensured that they follow the rules accurately
and properly (M =3.62; SD = 1.401).

Table 2 reveals that 54.4% of the participants
indicated that their managers never or rarely did
not encourage them or their co-workers to act in
accordance with political decisions, even when in-
terested parties questioned their behaviour in that
regard (M = 2.45; SD = 1.414), while 55.6% of the
respondents indicated that their managers never or
rarely encouraged them and their co-workers not to
endanger associations with political leaders, in spite
of possible risks involved (M = 2.39; SD = 1.469).
57.6% of the respondents indicated that their man-
agers never and rarely encouraged them and their
co-workers to carry out political decisions, in spite
of the possibility of more responsibilities involved
(M = 2.34; SD = 1.423). The majority (66.8%) of

the respondents stated that their managers never or
rarely encouraged them and their co-workers to sup-
port decisions made on the basis of political pref-
erence, notwithstanding possible weaknesses (M =
2.06; SD = 1.311). 62.4% of the respondents indi-
cated that their managers never or rarely encouraged
them or their co-workers to promote political deci-
sions, even when they realise drawbacks (M = 2.23;
SD = 1.420).

Finally, the combined responses reveal that
66.0% of the respondents indicated that their man-
agers sometimes, very often or always encouraged
them to maintain various contacts with other organ-
isations (M = 2.92; SD = 1.499). In total 74% of
the respondents indicated that their managers some-
times, very often or always encouraged them to put
considerable energy into exploring new contacts (M
=3.05; SD = 1.418). 65.6% of the respondents indi-
cated that their managers sometimes, very often or
always, or never or rarely motivated them and their
co-workers to collaborate with people from their
networks on a regular basis (M = 3.16; SD = 1.487).
65.2% of the respondents indicated that their manag-
ers sometimes, very often or always motivated them
and their co-workers to establish numerous contacts
with people from other departments than their own
(M = 3.08; SD = 1.456). The majority (51.2.%) of
participants’ managers encouraged them and their
co-workers to familiarise other people with contacts
on their personal networks (M = 2.58; SD = 1.316),
while 66% of the respondents indicated that their
managers sometimes, very often or always encour-
aged them and their colleagues to act as key play-
ers between different organisations (M = 3.05; SD
=1.392).

Table 2 — Participants’ perceptions of the leadership roles of their managers (N=250)

Scales and items Mean SD | Never | Rarely S.ome— Very Always
times | often
Accountability leadership

| Encograges my colleagues and me to explain our actions 316 | 1363 | 156 184 216 236 208
to various stakeholders

) Encoprages us to inform stakeholders of our way of 335 1306 11.6 144 26.0 236 244
working

3 Provides us with the opportunity to explain our behaviour 317 1397 | 184 14.0 204 26.4 208
to stakeholders

4 Emphas.lses that it is important that we answer questions 374 | 1259 6.4 12.4 200 236 376
from clients

5 Str}ves to ensure tha't we openly' anq honestly share the 344 | 1388 152 9.6 200 268 284
actions of our organisational unit with others
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Continuation of the table

Scales and items Mean SD | Never | Rarely Sf)me- Very Always
times | often

6 Enc'ograges us to explain to stakeholders why certain 352 1330 | 108 12.8 20,8 252 304

decisions were taken
Rule-following leadership

7 Emphasises to my colleagues and me that it is important 391 1226 59 92 208 188 46.0
to follow the law

3 Gives my colleagues and me jche means to properly follow 39 | 1236 59 104 18.0 20.0 46.4
government rules and regulations

9 Emphasises thatA my colleagues and I should carry out 384 | 1277 3.0 3.4 176 24.0 420
government policies properly

10 | Ensures that we accurately and properly follow the rules 3.62 | 1.401 13.2 8.4 19.2 21.2 38.0

Political loyalty leadership

Encourages my colleagues and me to support political

11 | decisions, even when other stakeholders confront us with 2.45 1.414 | 388 15.6 18.0 17.2 10.4
it
Encourages me and my colleagues not to jeopardise the

12 relationship with political heads, even if that entails risks 2.39 1 1469 | 4438 108 16.8 160 1.6
Encourages me and my colleagues to implement political

13 |decisions, even if that means undertaking additional 234 | 1423 | 43.6 14.0 18.0 13.6 10.8
responsibilities

14 Encpurages me and my colleagugs to defend political 206 | 1311 | 520 148 144 128 6.0
choices, even if we see shortcomings.

15 Enc.oprages me and my colleagues tp support political 2923 1420 | 476 148 16.0 10.4 112
decisions, even when we see downsides.

Network governance leadership

6 | Encourages me and my colleagues to maintain many 2092 | 1499 | 276 | 112 | 256 | 132 | 224
contacts with other organisations

17 Encourgges me and my colleagues to invest substantial 3.05 1418 | 212 12.4 28.0 168 216
energy in the development of new contacts

13 Motivates me and my colleagues to work together 316 | 1487 | 204 12.0 16.4 259 24.0
regularly with people from our networks

g | Motivates me and my colleagues to develop many 3.08 | 1456 | 232 | 116 | 204 | 240 | 208
contacts with people outside our own department

20 Encourages me and my colleagues to introduce others to 253 | 1316 | 30.0 188 24 212 76
contacts on our own networks

21 My supervisor encourages me and my .colleagues to be a 305 | 1392 | 220 12.0 208 292 16.0
key player between different organisations

Descriptive analysis of job satisfaction

Section D of the questionnaire assessed the job
satisfaction levels of respondents. Participants had
to indicate their opinion by choosing the number
that represented their view the best, namely: strong-
ly disagree = 1, disagree = 2, somewhat disagree =
3, neither agree nor disagree = 4, sometimes agree =
5, agree = 6 and strongly agree = 7. The responses
for each category were combined, for example: the
disagree category percentage was calculated by add-
ing up the percentages of the strongly disagree, dis-
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agree and sometimes disagree categories. The agree
category was also combined by adding up the some-
what agree, agree, and strongly agree categories.
The results of descriptive statistics reveal that
more than a half (54%) of the participants agreed
that they were very pleased with the types of activi-
ties that they performed in their jobs (M = 4.56; SD
= 1.953). 56.8% of the participants agreed with the
statement that they would feel more satisfied with
their jobs if they were performing duties different
from their current ones (M =4.69; SD = 1.873). The
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majority of the respondents (60.4%) agreed that they
were more satisfied with the kinds of tasks they were
currently performing than with most of the other
tasks they have ever performed (M = 4.87; SD =
1.820). Similarly, 60.4% of the respondents agreed
that they were satisfied with their tasks performed at
work (M = 4.68; SD = 1.829), while 48.4% of the
respondents agreed that all in all, they would rather
have some other kind of duties in their work (M =
4.25; SD = 1.785).

The combined responses of the descriptive
analysis further expose that 54,4% of the respon-
dents agreed that they were very pleased with the
way they were being supervised (M = 4.43; SD =
2.019), while 46% of the respondents agreed that
they would experience more job satisfaction if their
manager had not been working there as well (M =
3.64; SD = 1.998). In total, 43.8% of the respon-
dents agreed that they were more satisfied with their
current manager than with almost any manager they
had worked for in the past, while 37.8% of the re-
spondents disagreed (M = 4.03; SD = 2.056). More
than a half (52.0%) of the participants agreed that
they were very satisfied with their manager (M =
4.42; SD = 2.109), while 39.2% of the respondents
agreed that they would rather work under another
manager (M = 4.00; SD = 2.080).

The combined responses of the items of the co-
worker scale revealed that 41.2% of the respondents
agreed that they were very happy to work together
with their colleagues (M = 4.46; SD = 1.951), while
more than one third (38.4%) of the respondents
agreed that they would enjoy more satisfaction with
their jobs if their colleagues had not been working
there too (M =3.86; SD =2.092). Only 34.8% of the
respondents agreed that they were more satisfied to
work together with their colleagues than with almost
any colleagues they had ever worked with previous-
ly (M =4.20; SD = 1.955). Almost half (49.6%) of

Table 3 — Participants’ job satisfaction levels (N=250)

the respondents agreed that they were very satisfied
with their co-workers (M = 4.50; SD = 1.998). Fur-
thermore, only 30.4% of the respondents agreed that
they would rather work with some other kind of co-
workers (M = 3.62; SD = 1.956).

In addition, the combined responses indicate that
48.0% of the respondents disagreed that they were
not very happy with the amount of money earned
(M =3.64; SD = 2.149), while 37.2% disagreed that
they would enjoy more satisfaction with their jobs
if their remuneration were not so insufficient (M =
3.86; SD = 2.124). More than half (54.0%) of the
respondents disagreed that they were more satisfied
with their current remuneration than almost ever be-
fore (3.26; SD = 1.990), and 48% of the respondents
disagreed that they were very happy with what they
earned (M = 3.62; SD = 2.157). Opposite to that,
54.0% of the respondents agreed that they would
rather have earned better payment (M = 4.56; SD
=2.193).

Finally, half (50.0%) of the respondents agreed
that they were very happy with the opportunities
available for promotion (M = 4.40; SD = 2.113),
while 48.8% of the respondents agreed that they
would be more satisfied with their jobs if the op-
portunities for promotion were not so meagre (M =
4.35; SD =2.163). On the other hand, a combined
total 0f 42.8% of the respondents disagreed that they
were more satisfied with the current opportunities
available for promotion than with almost any pre-
vious promotional opportunities in their past (M =
3.77; SD = 2.056). Furthermore, 42.8% of the re-
spondents disagreed that they were very satisfied
with, and 41.6% of the respondents disagreed that
they were dissatisfied with the opportunities avail-
able for promotion (M = 3.98; SD = 2.132). 58.4%
of the respondents disagreed that they would rather
have more opportunities for promotion (M = 4.67;
SD = 1.900).

Neither .
Scales and items M SD S?rongly Disagree So.m ewhat agree nor Sometimes Agree Strongly
disagree disagree f agree agree
disagree
Work itself
1. Overall. | am very pleased
with the types of activities 4.56 | 1.953 10.4 8.0 17.2 6.8 32.8 14.4
that I do on my job.
2. 1 would be more content
with my jobif [ were doing | 59 | | g75 | 7, 10.0 16.0 9.6 304 | 168
tasks that are different from ’ ’ ' ’ ’ ’ ’ ’
the ones I do now.
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Continuation of the table

Scales and items

SD

Strongly
disagree

Disagree

Somewhat
disagree

Neither
agree nor
disagree

Sometimes
agree

Agree

Strongly
agree

3. I am more satisfied with
the types of work I currently
do that with almost any other
work I have ever done.

4.87

1.820

7.6

6.8

6.4

18.8

8.8

34.0

17.6

4. All in all. I am very
satisfied with the things I do
at work.

4.68

1.829

7.2

10.8

7.2

14.4

18.0

27.2

152

5. All in all. I would rather
have some other kind of
duties in my work

4.25

1.785

10.0

10.0

12.4

19.2

16.8

24.0

7.6

Supervision

6. Overall. I am very pleased
with the way my manager
supervises me.

4.43

2.019

12.4

11.2

9.2

12.8

12.8

25.6

16.0

7. 1 would be more content
with my job if my manager
did not work here.

3.64

1.998

20.8

16.4

8.8

18.8

10.0

17.6

7.6

8. I am more satisfied with
my manager than with
almost anyone I have ever
worked for.

4.03

2.056

11.6

8.0

18.5

12.4

18.1

13.3

11.6

9. All in all. I am very
satisfied with this person as
my manager.

4.42

2.109

15.6

8.8

7.2

16.4

10.0

22.0

20.0

10. All in all. T would
rather work for some other
manager.

4.00

2.080

14.4

8.4

21.6

9.2

12.4

17.6

14.4

Co-workers

11. Overall. I am very
pleased to work with my co-
workers

4.64

1.951

10.8

7.6

6.0

21.2

13.2

19.6

21.6

12. I would be more content
with my job if my co-
workers did not work here.

3.86

2.092

18.8

15.6

8.4

18.8

8.0

16.8

13.6

13. I am more satisfied with
my co-workers than with
almost anyone I have ever
worked with before.

4.20

1.955

14.0

10.8

8.0

22.0

10.4

232

11.6

14. All in all. I am very
satisfied with my co-
workers.

4.50

1.998

11.2

9.6

8.8

20.8

8.0

21.6

20.0

15. All in all. I would rather
work with some other kind
of co-workers.

3.62

1.956

18.4

16.0

15.2

20.0

6.8

13.6

10.0

Pay

16. Overall. I am very
pleased with how much
money | earn.

3.64

2.149

23.6

19.2

5.2

12.8

12.0

15.6

11.6
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Continuation of the table

Strongly

Sb disagree

Scales and items

Disagree

Neither
agree nor
disagree

Sometimes
agree

Somewhat
disagree

Strongly

A
gree agree

17. 1 would be more content
with my job if my pay were
not so low.

3.86 | 2.124 19.6

16.0

6.0 21.2 8.0 13.2 16.0

18. I am more satisfied with
my pay now than I have
almost ever been.

3.26 | 1.990 27.6

18.0

8.4 19.6 7.6 11.2 7.6

19. All in all. I am very

satisfied with my pay. 3.62

2.157 232

18.8

6.0 18.4 6.8 12.0 14.8

20.All in all. I would rather

have better pay. 4.36

2.193 15.6

10.4

2.8 17.2 8.0 19.2 26.8

Promotion

21. Overall. [ am
very pleased with my
opportunities for promotion.

4.40 | 2.113 15.2

10.4

6.0 18.0 7.2 23.6 19.2

22. I would be more content
with my job if my promotion
opportunities were not so
poor.

435 | 2.163 152

13.6

44 18.0 7.6 19.2 22.0

23. T am more satisfied
with my opportunities

for promotion now than
with almost any other
promotional opportunities [
have ever had.

3.77 | 2.056 20.8

16.4

5.6 16.4 12.4 20.0 8.4

24. All in all. I am very
satisfied with my chances for
promotion.

398 | 2.132 19.2

13.6

8.8 15.6 6.8 22.8 13.2

25. All in all. I would rather
have more opportunities for
promotion.

4.67 | 1.900 8.4

10.8

6.8 15.6 12.8 28.8 16.8

Descriptive analysis of turnover intention

Section E of the questionnaire measured re-
spondents’ intention to leave the organisation over
the last nine months. The frequencies revealed
that more than 17.6% of the respondents indicat-
ed that they never considered leaving their jobs,
while 28.4% indicated that they were consider-
ing it continuously (M = 3.37; SD = 1.423). Only
15.2% indicated that they were very satisfied, and
28.8% indicated total dissatisfaction with their jobs
regarding fulfilment of their personal needs (M =
3.35; SD = 1.407). 9.6% indicated that they were
never frustrated if not provided an opportunity in
the work situation to realise their personal goals

in relation to their work, compared to 36.8% be-
ing frustrated at all times (M = 3.59; SD = 1.345).
12% indicated that they have never envisaged an-
other job that would fulfil their personal needs to
a greater extent, while 43.2% had done so at all
times. (M = 3.80; SD = 1.366). Furthermore, 13.6
% indicated that, should they receive such an offer,
they would highly unlikely accept any job at the
same remuneration level as currently, compared to
37.2% that would most probably accept such an of-
fer (M = 3.56; SD = 1.405). 16.4% of the respon-
dents indicated that they were always looking for-
ward to another day at work, compared to 26.0%
who indicated that they had never done so.
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Table 4 — Participants’ turnover intention (N=250)

Scale and items Mean SD
1 How often have you considered leaving your job? 3.37 1.423
2 How satisfying is your job in fulfilling your personal needs? 3.35 1.407
How often are you frustrated when not given the opportunity at work to achieve your personal
3.59 1.345
work-related goals
4 How often do you dream about getting another job that will better suit your personal needs? 3.80 1.366
How likely are you to accept another job at the same compensation level should it be offered to 3.56 1405
you? ' '
6 | How often do you look forward to another day at work? 3.40 1.357

Reliability of the constructs

Cronbach’s alpha was used to examine the re-
liability of the constructs used in this study. Cron-
bach’s alpha coefficient with values of above 0.7 is
usually acceptable, and values above 0.6 are accept-
able in the instance of exploratory research (Field,
2014). Field (2014) further indicates that, in the ini-
tial stages of research, values of 0.5 will suffice, but
interpretation should be made with discretion. The
reliability for these eight construct was considered
satisfactory and acceptable. A summary of the inter-
nal consistency results of the constructs used for the
study is provided in Table 5.

Table 5 — Construct reliability

Construct Cronbach’s Nu_mber of
alpha items
Transformational Leadership 0.94 7
Job Satisfaction 0.71 20
Work itself 0.72 3
Supervision 0.67 5
Co-workers 0.59 3
Pay 0.59 5
Promotional opportunities 0.53 4
Turnover intention 0.76 6

Spearman’s rank-order correlation analysis

Spearman’s rank-order (hierarchy) correlation
analysis was calculated to assess the strength and
direction of the linear associations between trans-
formational leadership style and job satisfaction
as well as turnover intention. Spearman’s rho and
p-values of the correlations are shown in Table 1
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below. P-values are reported to provide a complete
explanation, although these would not be interpret-
ed, since a convenience sample was used instead
of a random sample. The interpretation was based
on the effect sizes or Spearman’s rho, and Cohen’s
(1988) guidelines for the purpose of interpreting the
magnitude of a correlation were used to interpret the
Spearman’s rank-order correlation. Specifically, a
correlation coefficient of ~0.1 was recommended to
be considered as a small effect or no practical sig-
nificant correlation relationship; a correlation coef-
ficient of ~.30 was considered as a medium effect or
practically visible correlation, and a correlation co-
efficient of ~.50 was considered to represent a large
effect or practically significant correlation (Gignac
& Szodorai, 2016).

A review of Table 1 reveals a positive correla-
tion between transformational leadership and em-
ployees’ job satisfaction, although leaning towards
a small effect size indicated no practically signifi-
cant correlation (r = .228). There is only a small ef-
fect or no practically significant negative correlation
between transformational leadership and turnover
intention (» = -.091).

Table 6 — Spearman’s rank-order correlation analysis between
transformational leadership and job satisfaction as well as
turnover intention

Transformational
leadership
Correlation 228"
Job satisfaction - -
Sig. (2-tailed) .000
i ) Correlation -.091
Turnover intention
Sig. (2-tailed) 152
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Conclusion

The objective of this study was to investigate
the influence of transformational leadership style
on employees’ job satisfaction and turnover inten-
tion in the South Africa Public Sector. It could be
concluded that respondents had slightly positive
perceptions towards the transformational leadership
behaviour of their managers. The findings of this re-
search study are in this regard consistent with the
findings of a previous study in which employees’
perceptions of transformational leadership signifi-
cantly predicted satisfaction with communication,
their jobs, as well as support, encouragement and
recognition given to them (Banks, McCauley, Gard-
ner & Guler, 2016). The research findings of Olcer
(2015), revealed that leaders who practice transfor-
mational leadership styles are successful to accom-
plish meaningful higher levels of commitment.

The findings of this study revealed a minor posi-
tive interconnection between transformational lead-
ership and employees’ job satisfaction, indicative
of no practically significant relationship. The find-
ings of the study do not correlate with findings from
other studies, according to which transformational
leadership style enhances employees’ job satisfac-
tion (Sow, Murphy & Osuoha, 2017; Cakmak et al.,
2015; Long et al., 2014; Saleem, 2015).

This study showed a weak negative intercon-
nection between transformational leadership and
turnover intention, which indicates no practically
significant relationship. This result differs from the
study done by Olger (2015), which findings indicat-
ed that an effective transformational leadership style
increases employees’ job satisfaction and decreases
their turnover intention. However, other studies re-
vealed a negative correlation between the compo-
nents of transformational leadership and turnover
intention (see Sow et al., 2017). Gyensare et al.
(2017) also found in their study a negative relation
of transformational leadership to voluntary turnover
intention (r = -.16).

Managerial implications and recommendations

This study bodes important implications for
managerial practices. The research results strength-
en the significance of attributes of transformational
leadership in leading officers in the public sector
organisations in South Africa that wish to promote
positive attitudes in employees and their work cli-
mate. The managerial implication is that public
sector organisations in South Africa seeking a way
of increasing employees’ satisfaction have to con-
sider paying more attention to their followers’ job
satisfaction facets and turnover intention to help

their followers feeling connected to their working
environment. Furthermore, public sector managers
should revise the role of their organisational culture,
remuneration, adaptable working hours, career pro-
gression and communication as possible strategies
to reduce employees’ turnover intention.

The findings revealed that transformational
leadership style and public leadership roles are
critical factors having an influence on employees’
job satisfaction and turnover intention. Therefore, a
significant workplace relationship should be devel-
oped in public sector organisations in which trans-
formational leadership style and public leadership
roles need to be employed. Another managerial
implication is that middle as well as top-level man-
agement should attempt to bring about an environ-
ment of trust, respect, loyalty and recognition for
their workforce as an effect to lessen employees’
turnover intention (Gyensare, Anku-Tsede, Sanda
& Okpoti, 2016).

On the basis of findings of this research study,
specific recommendations are made. Public sector
organisations should provide their leaders with lead-
ership training programmes at all levels. Managers
should be made aware of the practices and behav-
iour expected from transformational leadership, for
example: the communication of an explicit, positive
future vision; behaviour towards staff members as
unique persons; to assist and inspire their develop-
ment by providing morale boosting and acknowl-
edgement; to cherish confidence, involvement and
collaboration among team members; to encourage
reflection on difficulties innovatively, and to ques-
tion presumptions. They should be specific regard-
ing values and act according to their articulated
principles and values. A feeling of dignity and re-
spect should be instilled in others, and they should
be motivated because of their managers’ example
of competency. Public managers should fulfil their
leadership roles effectively and efficiently. In ac-
cordance with the recommendations of Tummers
and Knies (2015), managers should practice and
behave according to the principles and expectations
required from the different roles, for example: ac-
countability leadership motivates employees to ex-
plain and justify their deeds to different internal and
external stakeholders. Public managers should mo-
tivate employees to promote the interest of the rul-
ing party. Public managers should promote network
governance leadership by motivating employees to
engage and work in the best interest of stakeholders.
Public managers should demonstrate rule-following
leadership by inspiring their employees to always
comply with rules, procedures, and policies.
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Some of the strategies managers could imple-
ment to reduce turnover intention include the offer-
ing of market-related remuneration; opportunities
to study; benefits and security; opportunity to work
in a self-governing way; inclination towards merit;
career progression; expedited upward development;
effective communication; diversity in the work-
force; employment of skilled workers; training and
development; flexible work hours; effective leader-
ship, and to create a healthy work culture (Cloutier,
Felusiak, Hill & Pemberton-Jones, 2015; Singh,
2019; Al Mamun & Hasan, 2017).

Limitations and areas for future research

The scope of the study was limited within the
transformational leadership style as independent
variables and their interconnection with employees’
job satisfaction and turnover intention as dependent
variables in public sector in the North West region
of South Africa. A quantitative research approach
was employed, and the data collection was limited
to a specific region in South Africa, namely the

North West region. Furthermore, participants for
the study were limited to employees holding posts
from levels 1-12, excluding senior management lev-
els. In this regard, the results for the study were not
generalised to the entire public sector employees in
South Africa.

Future research regarding this field should be
conducted on a longitudinal basis so that data can be
collected at a different point in time to provide addi-
tional support to model the causality between trans-
formational leadership style and public leadership
roles with job satisfaction and turnover intention. A
future researcher should develop a self-assessment
research instrument whereby leaders can evaluate
their own leadership styles and roles. More research
could further enhance the body of knowledge on
the subject by including subjective variables such
as employees’ performance indicators (Abelha, da
Costa Carneiro & Cavazotte, 2018), and specific
dimensions of organisational culture (Sow et al.,
2017).
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TRANSFORMATION OF THE FAMILY INSTITUTION:
SOCIOLOGICAL ANALYSIS OF NEW CHANGES
IN MARRIAGE AND FAMILY RELATIONSHIPS

The emergence of new positions on the issues of gender equality and justice, as they arise in the
context of social liberalism and economic reconstruction, serve to ensure equality between men and
women. Furthermore, they facilitate the advent of novel approaches to the birth and upbringing of chil-
dren, and accelerate the transformation of the family institution. The reconciliation of new positions in
marriage-family relations and the succession of generations represents an urgent problem that requires
sociological analysis.

The authors of the article conducted an analysis of the system of sociological theoretical and meth-
odological concepts aimed at explaining the changes in the institution of the family. They also conduct-
ed a secondary analysis of the sociological research data (N: 1,200 respondent) on the topic “Kazakhstan
Families — 2022”, which was conducted by the NJSC “Kazakhstan Institute of Public Development”. This
multifaceted approach enabled the identification and analysis of the changes occurring in marriage and
family relations in Kazakhstan.

The findings of the analysis indicated that the attitudes and stances of Kazakhstani individuals with
regard to the family are characterised by a degree of conservatism. Furthermore, the findings of the study
indicate that Kazakhstani individuals place a high value on traditional family values and strive to main-
tain them. Nevertheless, the most significant value for a contemporary family is care and mutual respect,
as well as support, which in the modern era is referred to as an “ecological relationship”.

A conceptual analysis of the transformation of the family institution and its interpretation in practice
through the results of sociological research has the potential to inform theoretical and methodological
decisions in the development of proposals for the regulation of marriage-family relations for submission
to state structures and research institutes.

Key words: family institution, family transformation, institutional approach, deinstitutionalization,
diversification, institutional logic, queer theory.

A.B. MmaHkyA", b.K. CmarambeT

A.H. TymnaeB atbiHaarbl Eypasuns yATTbIK yHMBepcuTeTi, AcTaHa K., KasakcraH
“e-mail: akadirbekovab@gmail.com

OT6acbl MHCTUTYTbl TPAHCIOPMALMSCDHI: HEKe-0T6ACh! KATbIHACTAPbIHAAFbI
)KaHa e3repicTepAi 9AeyMeTTaHYAbIK, TaAAQY

[eHAEPAIK TEHAIK MeH SAIAETTIAIK MaceAeAepi GOMbIHLLA >KaHA YCTaHbIMAAPAbBIH NaiAa GOAybI
OAEYMETTIK AMOEPAAM3M MEH KOHOMMKAHbI KAMTa Kypy >KaFAaiblHAQ TYbIHAQMTbIHABIKTAH, €pAep
MEH BMEeAAEPAIH TEHAIMH KaMmTamachI3 eTyre Kbi3mer eteai. COHbIMEH KaTap, 0Aap 6AAaAapAbIH Tyybl
MeH TopbueciHe >KaHa Ke3KapacTapAblH ManAa GOAYbIH XKEHIAAETEAl aHe 0T6acbl MHCTUTYTbIHbIH,
TpaHcpopmaumsicbiH - keaeapeTeai. Heke-ot6achl KaTbiHACTapblHAAFbI >KaHA YCTaHbIMAAD —MeH
yprakTap cabakTacTbiFblH YHAECTIPY SAEYMETTaHYAbIK TAAAQYAbI KQXKET eTeTiH 63eKTi MaceAe.

Makana aBTopAapbl 0OT6ACbl  MHCTUTYTbIHAQFbl ~ ©3repicTepAi  TyCiHAipyre — 6arbiTTaAFaH
SAEYMETTaHYAbIK, TEOPUSIABIK, YKOHE BAICTEMEAIK TY>XKbIpbIMAAMaAAp XYMECiHe TaApdy >KYPri3Ai >KeHe
«KasakCTaHAbIK, KOFamMAbIK, Aamy MHCTUTYTbl» KeAK >xyprisreH «KasakcrtaHaplk, oT6ackl — 2022»
TakbIpblObl GOMbIHLIA BAEYMETTAHYAbIK, 3epTTey AepekTepiHe (ipikteme — 1 200 apam) KOCaAKpl
Taaaay Kyprizai. Ocbl keleHai 6arbIT KasakcraHaarbl HeKe-0TOAChl KaTbIHACTapbiHAQ BOAbIMN KaTKaH
e3repicTepAi aHbIKTayFa )KaHe TarAayFa MYMKIHAIK 6epA.

Tanpay HaTMXKeAepi Ka3aKCTaHABIK, TYAFAAApPAbIH OT6ACbIHA AereH Ke3Kapachl MeH YCTaHbIMbl
GeAriAi AppekeAe KOHCEePBATU3MMEH CUMaTTaAaTbiHbIH KepceTTi. CoHbIMEH KaTap, 3epTTey HOTUXKeAepi
Ka3aKCTaHAbIKTaPAbIH ASCTYPAI OTOACBIABIK, KYHABIABIKTAPAbI XOFapbl 6aFaAaiTbIHbIH XXOHE OAapAbl
CaKTayFa YMTbIAQTbIHbIH KepceTeai. AereHmeH, Kasipri otbacbl ywiH eH MaHbI3Abl KYHAbIAbIK, —
KAMKOPABIK, eH ©3apa CbIMAACTbIK, COHbIMEH KaTap Ka3ipri xkarAanAa «0T6acbIHAAFbI TYPAKThl KapbIM-
KaTblHaC» Aen aTanAbl.
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A. Imankul, B. Smagambet

OT16acbl MHCTUTYTbIHBIH TPAHC(OPMALMSCBIH TY>KbIPbIMAAMAAbIK, TAAAQY >KOHE OHbl dAEyMeTTa-
HYAbIK, 3epTTeY HOTMXKEAEPi apKblAbl TaXipnbeae MHTEprNpeTaumsaAay MEMAEKETTIK KYPbIAbIMAAP MeH
FBIAbIMM-3EPTTEY MHCTUTYTTapblHa HEKe-0TOAChl KAaTbIHACTAPbIH PETTEYAE YCbIHbICTAP 93ipAEYAE Teo-
PUSIABIK, )XOHE 8AICHAaMaAbIK, LELWIMAEPAI KAAbINTACTbIPY BAEYeTIHE Me.

Ty#in cesaep: oT6acbl MHCTUTYTbI, OTOACBIHbIH TPAHC(OPMaLMSChl, MHCTUTYTTbIK, 6arbIT, AEMHC-
TUTYLMOHaAM3aLUMS, AMBEPCUGUKALNS, MHCTUTYLMOHAAABI AOTHKA, KBUP-TEOPUS.

A.B. MmankyA™, B.K. Cmarambet

EBpasuickmin HaumoHaAbHbIN YyHMBepcuTeT M. A.H. [ymunaeBa, r. ActaHa, KazaxcraH
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TpaHcdopmaumsi MHCTUTYTA CEMbM: COLLMOAOTMYECKMIA aHAAM3
HOBbIX U3MEHEeHUI B OPaYHO-CEMEeHHbIX OTHOLLIEHUSAX

HoBble no3numm no Bonpocam reHAEPHOro PaBeHCTBA M CNPABEAAMBOCTM, BO3HUKLLME B YCAOBMEAX
COLMAAbHOIO AMbGEPaAM3MA U SKOHOMUYECKOI NEePeCcTPOmKM, CMOCOOCTBYIOT 06ecrneyeHunto paBeHCTBa
MEXKAY MY>KUMHAMM M KEHLLMHAMM, HOBbIM MOAXOAAM K POXKAEHMIO M BOCMMTAHUIO AETEN, a Takxke
YCKOPSIOT TpaHCAHOPMaLMIO MHCTUTYTA CeMbU. AKTYaAbHOCTb COFAQCOBAHUS HOBbIX MO3MLIMIA B CEMen-
HO-BpayuHbIX OTHOLLEHMSIX U MPEEMCTBEHHOCTH NMOKOAEHUI TPebyeT COLMOAOrMUYECKOro aHaAn3a.

B cTaTbe npoBeaeH aHAAU3 TEOPETUKO-METOAOAOTMYECKUX KOHLEMLMIA, OOBICHSIOLIMX M3MEHEHMS
B MHCTUTYTE CEMbM, & Tak>Ke BTOPUYUHBIN aHAAM3 AQHHbIX COLMOAOrMYeckoro nccaeaosanmsg HAO «Ka-
3aXCTaHCKMI MHCTUTYT OBLLIECTBEHHOIO Pa3BmuTHs» Ha Temy «KasaxcraHckme cembmn — 2022» (BbiGOpKa
— 1 200 yenoBek). AaHHbI KOMMAEKCHbI MOAXOA NMO3BOAMA BbISIBUTb M MPOAHAAM3MPOBATb M3MEHEHMS
B CemernHo-6pauHbIx oTHoLeHMsx B KazaxcTaHe.

Pe3yAbTaTbl aHaAM3a MOKa3blBalOT, YTO MHEHMS W MO3MLMWM Ka3axCTaHUEB OTHOCUTEAbHO CeMbM
OCTalOTCS MO CBOEN CYyTW KOHCEepBATMBHbIMU. HaceAaeHWe CTpaHbl B LLEAOM BbICOKO LIEHUT CeMelHble
LEHHOCTU U CTPEMUTCS MX COXPAHUTb. TeM He MeHee, AAS COBPEMEHHOM CeMbM HanboAee 3HAUUMbIMM
SBASIOTCS 3260Ta, B3aMMHOE YBa>keHUe 1 MOAAEPIKKA, UYTO B COBPEMEHHOM KOHTEKCTE MOXHO OrnpeAe-
AWUTb, KaK «3KOAOTMYHbIE OTHOLLIEHUS».

KoHuenTyaAbHbIM aHaAM3 TPAHCHOPMALIMKM MHCTUTYTA CEMbU U ero anpobaumns yepes pesyAbTaThi
COLIMOAOTMYECKOTrO MCCAEAOBAHMS MMEIOT 3HAUMTEABbHbIN MOTEHUMAA AAS POPMMPOBAHMS TEOPETUKO-
METOAOAOTMYUECKMX PELIEHWIA. DTU PELIEHNSI MOTYT CAYXXMTh OCHOBOWM AAS BbIPAGOTKM PEKOMEHAALIMIA
AAS TOCYAQPCTBEHHbBIX CTPYKTYP M UCCAEAOBATEAbCKMX MHCTUTYTOB B PErYAMPOBAHMM CEMEHO-Opay-

HbIX OTHOLLEHWMN.

KAroueBble cAoBa: MHCTUTYT CeéMbMN, TpchcbopmauMﬂ CceMbMu, VIHCTl/lTyLI,l/IOHaAbelVI MOAXOA, AeVNH-
CTUTYUMOHaAM3alUuu4, AMBepCVICbMKaLI,Mﬂ, MHCTUTYUMOHAAbHAsA AOrMKa, KBUP-TEOpU4.

Introduction

It is evident that the pace of social change in the
contemporary era is rapid, and the resulting crises in
all areas of society demonstrate that social institu-
tions are ill-prepared to adhere to the norms and reg-
ulations demanded by global modernisation, or that
they lack the capacity to uphold their fundamental
values. For centuries, the family, which has been
considered the primary value for an individual and
a crucial social institution in any society, has under-
gone transformational processes due to the advent
of new rules brought about by the post-industrial
society and capitalist market relations. The value at-
tributed to the family has diminished, and individu-
als have adopted new attitudes towards marriage
and the family, leading to the emergence of various
dysfunctions and the establishment of new norms
within the functional dynamics of this institution.

American family historian S.Coontz posits that
the relationship between men and women has un-

dergone a more profound transformation in the past
three decades than it did over the preceding three
millennia (Coontz, 2005: 4). In the modern era, in-
dividuals are compelled to choose between pursuing
personal self-development and establishing a fam-
ily. The creation and upbringing of children requires
a substantial investment of resources, including
time, financial capital, spiritual capital, and cultural
capital. The decision to marry and start a family is a
deliberate and logical one, yet it also entails consid-
erable costs. The contemporary younger generation
is conscious of the fact that they are undergoing a
significant transition from a lifestyle that is “com-
fortable” to one that is more structured and demand-
ing. They are aware that their education, personal
characteristics, economic status and other factors
will influence the way they live their family life.

In examining the evolution of marriage and
family relations, it is essential to contextualise these
changes within a historical and global framework.
The analysis of the evolution of the family institu-
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tion requires the examination of historical patterns
of marriage, child-rearing, gender roles and kinship
structure practices. These provide a basis for un-
derstanding the dynamics of the present of family
institute. Furthermore, an analysis of the conceptu-
alisation of the contemporary transformation of the
family institution, which is occurring as a result of
global trends, provides the foundation for elucidat-
ing the nature and significance of local changes.

Literature review

Since the end of the 20th century, scholars have
offered divergent perspectives on the transforma-
tions occurring within the family institution. For ex-
ample, according to the physiologist D.Blankenhorn
and the sociologist D.Popenoe, family changes rep-
resent a clear example of disintegration and institu-
tional failure to preserve the family (Blankenhorn,
1995; Popenoe, 1993). British sociologist S.Abrutyn
and American sociologist J.H.Turner posit that
changes in the family represent a form of “adaptive
modernization”. They argue that the family as a so-
cial institution has undergone a transformation, as-
suming a new position within the broader system of
social institutions (Abrutyn et al., 2011).

The American scientists who are studying the
new wave of family transformation have identified
a number of institutional directions that support a
number of conclusions. These include the superior-
ity of family life based on marriage, the birth and
upbringing of children in a complete family with
parents, and the importance of aiming for a family
that adheres to the established rules. They also em-
phasise the stability of marriage, the priority of fam-
ily interests over individual interests, and structural
changes in the family. This allows for consideration
within the functional concept (Knapp et al., 2019).
This approach views the family as an institution that
performs its functions within the framework of es-
tablished rules, norms, and values. It considers two
potential avenues for change: a critical perspective,
which views the family’s transformation as a crisis,
and a positive perspective, which perceives the fam-
ily as adapting to new demands.

The maintenance of social institutions is de-
pendent on three fundamental “pillars”: regulatory
(law and religion), normative (values and rules), and
cultural-cognitive (Cherlin, 2020:63). Those repre-
senting the new institutional approach focus on the
final pillar, namely the evolution of the family in-
stitution. According to this perspective, institutional
activity does not necessitate conscious deliberation
on the part of the actor, who instead views cogni-
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tive patterns as an inherent aspect of their daily life.
Cognitive models, in turn, undergo transformation
in different cultural contexts (Cherlin, 2020:65).

A review of recent studies on changes in the
family reveals a common focus on the processes
of deinstitutionalisation, disintegration and detradi-
tionalisation, which collectively shape the character
of the family institution. Those who espoused the
deinstitutionalisation perspective sought to ascer-
tain the potential of the family as an institution in
an individual’s life. Consequently, the future of the
family institution shifted its focus from an examina-
tion of its structural aspects to an investigation of
the necessity of a family unit for the individual and
the opportunities it can provide for personal growth.
The focus of researchers shifted from an examina-
tion of the external aspects of family and marriage
to an investigation of their internal content and the
psychological processes involved in these relation-
ships. Those who espouse the deinstitutionalisation
perspective posit that social norms, cultural and so-
cial structures that constrain and regulate individuals
in the formation of their personal lives will become
less prevalent. In this regard, the primary focus is
on the expansion of individual requirements (Gurko,
2016:181), for example, the individualized marriage
described by A.Cherlin (Cherlin, 2020:63), as well
as the transformation of marriage into a partnership,
as defined by E.Burgess (Burgess, 1945). The pro-
cess is described by contemporary researchers as the
reconstruction of the family model tradition. In the
view of the British sociologist A.Giddens, for those
who are sexually “normal”, love is associated with
having sex through marriage. Nevertheless, it is
becoming increasingly prevalent for two individu-
als to engage in a relationship without the formali-
ties of marriage (Giddens, 2007). As postulated by
the American sociologist P.Amato, individuals are
disinclined to assume obligations towards another
person. They are only prepared to assume responsi-
bility for their partner when the couple is in a state
of mutual happiness and their needs are being met
(Amato, 2004:960).

A.Cherlin, a proponent of the deinstitutionalisa-
tion approach, identified three key factors that con-
tributed to the reconstruction of the institution of mar-
riage. Firstly, there was a shift in the social context
in which the individual was situated. Secondly, the
labour market underwent significant changes, becom-
ing accessible primarily to women. Thirdly, there was
a transformation in the resource environment, with
the advent of contraceptives. Furthermore, internal
contradictions emerged, resulting in a redistribution
of the roles of spouses (Cherlin, 2020: 65).
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The process of deinstitutionalisation does not
result in the complete disappearance of marriage.
However, within this context, researchers have pro-
posed that those who adhere to a traditional cultural
model of the family should no longer adhere to tradi-
tional practices but rather make a conscious decision
to form a traditional family (Collier, 1997). Those
espousing this perspective characterise the shifts in
the marital relationship as a transition from an insti-
tutionalised order to a partnership, wherein initially
there is a normative control, but subsequently this
loses its power and becomes a privatised marriage.
The primary perspective in this description is ex-
pressive individualism, which is characterised by
personal growth, introspection, and the recognition
of one’s needs. The privatisation of family-marriage
relations imbues them with a market character. In-
dividuals are increasingly reluctant to adhere to the
roles and statuses prescribed by the institutional
structure. Instead, they are exercising greater auton-
omy in determining the content and nature of their
family-marriage relations, based on their personal
preferences and interests. This includes opting for
alternative forms of marriage, such as civil mar-
riage, childfree and etc. The subsequent approach,
which assesses the evolution of family dynamics,
examines the recent shifts in family structures as
a diversification rather than an individualisation of
family forms. As posited by I.Levin, the social con-
struction of an individual’s family unit implies the
existence of a multitude of familial concepts (Levin,
1999:93). Furthermore, American philosopher
S.L.Gardner posits that the proliferation of family
forms engenders a perception of family life in which
“individuals accept each other as they are” (Gard-
ner, 2006:238). Those representing the diversifica-
tion perspective challenge the conclusions of the
socio-institutional approach, oppose the judgments
of the deinstitutionalization perspective, and seek
to conceptualize the individual within the context
of family and marital relations, moving beyond the
boundaries of institutional and deinstitutionalization
concepts.

British feminist sociologist C.Smart posits that
it is crucial to examine the intricacies and diversity
of interpersonal connections that individuals forge
in the contemporary era. Qualitative empirical work
that explores the relational, memory, autobiographi-
cal, imaginative and embeddedness of how family
life is constructed and lived will identify elements
of individuation that attempt to preserve traditional
elements. From this perspective, a useful conceptual
framework for understanding recent changes in the
family is to consider how kinship and obligations

provide the context for choice, and how individual
choice is shaped along a continuum where individu-
alisation and traditionalism are balanced. The core
tenet of the sociologist’s concept is that individuals
are situated within a system of relations that offers
products that reflexively select the aspects deemed
most significant to them (Smart, 2007:498). British
sociologists R.Pahl and L.Spencer, who espouse a
similar viewpoint, contend that qualitative empiri-
cal research demonstrates that individuals can ex-
perience a sense of connection and loyalty to oth-
ers within their communities, while simultaneously
maintaining a conscious and balanced approach to
their relationships, avoiding isolation, anomic ten-
dencies, or narcissistic selfishness (Pahl et al., 2010).

From the perspective of those who advocate di-
versification, the most crucial aspect of analysing
the family is to acknowledge the diversity of family
life. J.Sprey, Doctor of Philosophy, Researcher of
the Family Institute, posits that in the study of fami-
ly issues, researchers should refrain from evaluating
divorce, remarriage, step fatherhood, cohabitation
under a contract, and marriage with a member of the
opposite sex as deficiencies of the modern institu-
tionalisation of family-marriage relations. Instead,
they should be regarded as integral components. It is
imperative that the diversity that characterises mod-
ern family life is considered and analysed. It must be
interpreted not as deinstitutionalised individualisa-
tion, but as a transformation of the family that must
be included in “alternatives” in the overall structure
(Sprey, 2009:17). Canadian sociologist S.Lauer and
British sociologist C.Yodanis argue that the recog-
nition of diversity does not necessitate the develop-
ment of theories concerning the decline of tradition-
al family structures. According to these researchers,
alternative forms of marriage exist alongside the tra-
ditional institution and have been institutionalised to
a certain extent. However, the traditional institution
of marriage continues to perform its function along-
side these alternatives (Lauer et al., 2010).

Another common direction in the analysis of
modern changes in the family is M.Weber’s concept
of modernity and the theory of institutional logic.
M.Weber’s concept allows for the explanation of
modern institutional dimensions in terms of differ-
ent, competing terms of “order of life” and “field of
values”. Each of these is shaped by its own “internal
logic” and “immanent legitimacy”. M.Weber pos-
its that each value field is characterised by its own
internal logic, which is distinguished, identified
and defined by the differentiation of its institution-
al logic from other competing institutional logics.
M.Weber’s concept of the “field of values” encom-
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passes various aspects of modernity, including the
family, science, politics, economics, religion, aes-
thetics, and eroticism (Weber, 2004: 215).

In terms of institutional logic, the relationship
between the subject and the institute is not char-
acterised by antagonism; rather, it is a constitutive
one. The subject exhibits a genuine conviction in
the institution’s existence. In line with M.Weber’s
sociology of religion, the American sociologist
R.Friedland posited that the underlying substance
of institutional logic is presented as a ‘God’ that
believers love and obey (Friedland, 2014a). In the
view of the Canadian philosopher C.Taylor, family
members act on the basis of what they perceive to
be the right course of action in family relationships,
without necessarily considering the wider benefits
that such actions might bring to the family (Taylor,
1989:74). The American sociologist R.Friedland
and the French philosopher J.L.Marion posit that
this love constitutes a higher sentiment than the sub-
ject, whereby an individual loves others as they love
themselves (Friedland, 2014b; Marion, 2007).

This framework allows for the analysis of the
family without imposing the constraints of a pre-de-
fined “family” or other mould. From an institutional
perspective, the family can only be sustained in the
mode of “indispensable love”, wherein the subject
becomes oriented toward values that transcend the
familial unit, or in the presence of respect and loy-
alty. As posited by the historian J.Gillis, modern
individuals construct an imaginary family based on
their personal values and ideal relationships, which
they aspire to actualize. In the event that this famil-
ial construct fails to align with their idealized vision,
they may experience depression (Gillis, 1996). Fur-
thermore, as postulated by M.Weber, the concept
of the family represents a higher substance that en-
dures regardless of how it is conceptualised (Weber,
2004).

In addition, researcher of globalization process-
es of modern changes in the family, author of the
concept of “Risk Society” — U.Beck linked changes
in the family with process of individualization. The
scientist posits that prior to the advent of industrial
society family life was oriented towards a collec-
tive purpose and enterprise (such as a family farm
or workshop). The advent of the “welfare state” in
industrial society resulted in the implementation
of state benefits for women, even in the absence of
gainful employment. This form of state permitted
women to make autonomous decisions and engage
in action, while also facilitating their involvement in
the labour market. Consequently, familial relation-
ships underwent a transformation, shifting from a
collective orientation towards a pursuit of individu-
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al interests. The focus has shifted to an individually
planned life, as outlined by U.Beck. In his work on
individualisation, U.Beck puts forth the following
concept of the pre-industrial family: “In the pre-in-
dustrial family, relations were structured according
to the principles of work and economic organiza-
tion. The family unit comprised men, women, the
elderly, and children. However, the time and activi-
ties of these individuals were coordinated and sub-
ordinated to a common goal, namely the preserva-
tion of the farm or workshop. The family functioned
as an organised community, wherein the individual
interests, feelings and motives of its members were
subordinated to the collective goal of the family it-
self. It was not the individual, but common goals
and tasks that played an important role. In this re-
gard, the pre-industrial family can be defined as a
“community of needs” underpinned by “cooperative
obligations” (Beck, 2002).

U.Beck, who defined the family in the context
of industrial society as “post-family”, offers the fol-
lowing description: “If, historically, the family was
the primary social unit, contemporary individuals
are attempting to define themselves as autonomous
beings, each with distinct expectations and interests
regarding the family.” Individuals possess a range of
capabilities and responsibilities. In conclusion, the
outlines of male-only and female-only lives within
the family are becoming apparent (Beck, 2002).

The recent emergence of same-sex marriage as a
new trend in family-marriage relations has become
an actual issue on the global stage. In response to
this phenomenon, countries around the world have
adopted two distinct positions. One group has legal-
ised same-sex marriage and criminalised discrimi-
nation on the grounds of sexual orientation. The
other has recognised same-sex marriage as a form of
union that is not legally recognised and has sought
to address the promotion of this form of marriage.
The scientific academic environment has interpreted
the concepts related to these marital relations within
the framework of gender theories. Towards the end
of the 20th century, a new field of study emerged,
namely queer studies and queer theory, which sought
to provide an explanation of same-sex relationships.
This theory examines the emergence, function, and
development of both normative and deviant forms
(models) of sexuality and their carriers within spe-
cific cultural and social contexts. The representa-
tives of this direction, which was developed within
the framework of the post-structuralism critique of
identity, argue that sexual desires, experiences and
identities are not interconnected. The tenets of queer
theory posit that the relationship between anatomi-
cal sex, gender, and sexual desire is not as stable
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as is commonly assumed. In accordance with this
concept, the subject of queer theory is a distinct
theoretical approach that employs a critical analy-
sis of the prevailing normative methods of cognition
and action that are used to support one of the groups
that are organised according to the characteristics of
sexual diversity and that oppose the other (Voron-
cov, 2012).

Research methodology and methods

This article presents an analysis of the transfor-
mational processes occurring within the Kazakh-
stani family institution. The object of research is
Kazakh families undergoing new changes, and the
subject of research is the emergence of new posi-
tions within the evolving institution of the family,
which is subject to significant influence from the
process of globalisation.

In the course of the research, the secondary data
analysis of the results of the sociological research
conducted by the NJSC “Kazakhstan Institute of
Public Development” (hereinafter the Institute) in
the framework of the preparation of the national re-
port “Kazakhstan Families — 2022” was employed
as the research method.

Sampling:

In the field phase of this study, a survey was
conducted using the “face-to-face” method. A total
of 1,200 respondents were included in the sample.
The survey was conducted in 14 regions and three
cities of republican significance. The study em-
ployed a stratified multistage sampling methodolo-
gy. The selection was made in the following stages,
in accordance with the population of the regions
and cities of republican importance. Moreover, the
sample size was calculated according to the urban-
rural principle in each region. The sample size was
distributed between rural and urban areas, with the
latter divided into regional centres, small towns and
district centres, as well as villages. This was done in
accordance with the characteristics of the region and
statistical data.

Data collection:

The data was collected using a structured ques-
tionnaire designed by the Institute in accordance
with the principles of sociological research. The sur-
vey comprised a series of closed questions, which
were divided into six sections. The following areas
were covered in the survey:

Section 1: family principles.

Section 2: marriage and divorce.

Section 3: family policy in the Republic of Ka-
zakhstan.

Section 4: state social support for vulnerable
families.

Section 5: reproductive health of men and
women.

Section 6: parents and children.

Data Analysis:

The data were subjected to quantitative analysis.
Descriptive statistics, including frequencies and per-
centages, were employed to analyse the quantitative
data. The data were analysed using the statistical da-
tabase SPSS 26.0.

Ethical Considerations:

Informed consent was obtained from all partici-
pants before the survey. The participants were as-
sured of the confidentiality of their responses, and
their participation in the survey was voluntary.

Results and discussion

According to the research subject, the findings
of the sociological research into the changes and
new positions within the Kazakh family institution
were analysed. The respondents were asked to iden-
tify the family values that were of greatest impor-
tance to them. The findings of the study indicate that
the most significant value for Kazakhstani families
is the act of caring for one another and maintaining
mutual respect (72.8%), while the second most im-
portant value is love (39.5%). It is notable that the
respondents selected answer options that describe
traditional values less than, those that describe re-
lationships in a modern family. These include suc-
cession of generations (4.5%), helping parents and
elders (15.9%), and socialising with close rela-
tives, family holidays, anniversaries, etc. (9.9%).
These findings demonstrate that traditional values
espoused by Kazakhstani families have undergone
a transformation, evolving to encompass a greater
emphasis on respecting the personal boundaries and
autonomy of modern individuals (Figure 1).

A correlation analysis conducted at the regional
level revealed that the family value of “helping par-
ents and elders” is more prevalent in the following
regions: the Atyrau region (38.5%), the Kostanay
region (37.1%), and the Mangistau region (26.8%).
Furthermore, the family value of “Socialising with
close relatives, family holidays, anniversaries, etc.”
was identified as a significant factor among the sur-
veyed families. In particular, the regions of Kostanay
(27.4%), Pavlodar (15.4%), and Kyzylorda (14.6%)
demonstrated a notable prevalence of this perspec-
tive. These findings challenge the conventional wis-
dom that kinship relations and traditional values are
less prominent in the northern regions of the country.
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= The act of caring for one another and maintaining mutual respect

Love

etc.

= Children

= Emotional and psychological comfort

= Material prosperity

= Joint time with family

= Trust, compatibility of views, mutual understanding
= Helping parents and elders

= Succession of generations

= Socialising with close relatives, family holidays, anniversaries,

Figure 1 — Kazakhstani family values

A correlation analysis of the key family values
expressed by survey participants across their age
range revealed the following patterns:

- The importance of taking care of each other,
showing mutual respect and support is most preva-
lent among those aged 18-28.

- The pursuit of emotional and psychological
well-being is most common among those aged 61
and above.

- Material prosperity is most sought after by
those aged 29-45.

- Love is most prevalent among those aged 18-28.

- Having children is most common among those
aged 61 and above.
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- Furthermore, the data indicates that spending
time together, taking family holidays, celebrating
anniversaries, and other similar activities are most
prevalent among the 18-28 age group.

- Trust, compatibility of views, and mutual un-
derstanding are most common among the 46-60 age
group.

- The 18-28 age group is most likely to engage
family value such as helping parents and elders.

- The 61+ age group is most likely to prioritize
the succession of generations.

- Finally, respondents aged 46-60 indicated that
interaction with close relatives is the most important
aspect of their lives (Figure 2).
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Figure 2 — Family values (by age group, %)
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In order to ascertain the status of Kazakhs
within the familial power structure, the survey
participants were posed questions pertaining to
the distribution of authority and responsibilities
within the family unit. The responses indicated
that traditional and patriarchal attitudes continue
to exert significant influence in Kazakhstan, with
nearly half of the respondents affirming that men
should assume a dominant role in manage family
(46.6%).

The analysis of this question by gender revealed
no significant difference in the views of men and
women on this issue. The proportion of men who
believe that “a man should rule” was 47.4%, while

44%

the proportion of women who held this view was
45.9%.

Nevertheless, a liberal/egalitarian perspective
on the distribution of power within the family was
also discernible. For instance, 28.8% of respondents
indicated that there is no designated head of the
family, with significant decisions being collectively
made (Figure 3).

The analysis of responses to the question by age
cohort revealed that the traditional position is more
prevalent among Kazakhstani respondents aged
29-45 and 45-60 (51.6% and 53.9%, respectively),
while the egalitarian approach is more characteristic
of participants over 65 years old (35.2%).

= The man

= The woman

= The family is not led by a single individual; rather,
significant resolutions are reached through a collective
process

I am unable to respond to this question

Figure 3 — «Power» in the family

Furthermore, the regional analysis of the data
obtained in response to this question indicates that
the traditional attitude towards the issue of power
in the family is predominantly observed among
residents of the Atyrau, Kyzylorda and Mangistau
regions (respectively, 64.1%, 62.5% and 58.5%).
The most prevalent position among respondents
from Astana city (43.6%) and the Kostanay region
(43.5%) is that of egalitarianism.

The findings of the study indicate that there is
a perception of equality between spouses with re-
gard to the division of parental duties within the
family unit in Kazakhstan. Specifically, spouses are
responsible for and undertake the following family
obligations in a manner that is perceived to be equal:

- financial support (45.8%);

- family budget management (54%);

- walking with children (71.9%);

- organising free time together with children
(72.3%);

- taking children to extra clubs and sports sec-
tions (62.8%);

- taking children to kindergarten and school
(62.3%);

- checking homework (54.5%);

- treatment of the child if they are sick (62.4%).

Nevertheless, an analysis of the division of re-
sponsibilities within the family unit revealed that
the provision of material support for the household
is predominantly assigned to men (50.4%). Further-
more, it was observed that the majority of tasks re-
lated to childcare are performed jointly and equally
by the mother, with percentages ranging from 21.5%
to 39%.

In examining the distribution of responsibili-
ties within the family in the housing domain, a no-
table observation emerged. A greater proportion of
Kazakhstani respondents who rent an apartment
believe that both spouses are responsible for the
financial support of the family (75%) compared to
those who live in their husband’s parents’ house.
Furthermore, respondents who live in their hus-
band’s parents’ house perceive themselves to be
more responsible for the family income than oth-
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ers (65.2%) (Figure 4). These particular social data
demonstrate that the rigorous standards of the mar-
ket society necessitate logical decision-making and
accountability in the allocation of responsibilities
within the family. In a traditional extended family,
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The man

m Privately owned apartmenthouse
# Dormitory/communal accommodation

uWe live in the house of my wife's parents

40
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0 ?olgg —-— -

The woman

it is customary for the male head of the household
to assume responsibility for providing for the fam-
ily. In contrast, in an egalitarian family that rents
an apartment, the husband and wife typically share
this responsibility.

Together

m Flat/house for rent

We live n the house of my husband's parents

Figure 4 — Division of responsibilities in the family (in the housing division of the respondents)

The Kazakhstani public’s stance on civil mar-
riage, a prevalent contemporary form of marital and
familial union, was not unambiguous. A positive
assessment of this type of marriage was given by
28.3% of those who participated in the survey, while
32.8% of respondents displayed a negative attitude.
A further 33.1% of respondents indicated a neutral
stance on the matter. A total of 5.9% of respondents
from Kazakhstan indicated that they had difficulty
answering this question.

The correlation analysis of the data obtained
during the study revealed the following relationship:
respondents who are not registered in Civil Status
Registration bodies and are not married according
to religious ceremonies demonstrated a greater pro-
pensity to support civil marriage (59.5%) than other
groups. Among these respondents, the rate of those
who expressed a negative attitude towards civil
marriage was only 4.8%. This represents the low-
est rate of those who hold a negative opinion about
civil marriage. Conversely, the highest proportion
of those who do not enter into a civil marriage was
identified among those who were registered in the
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Civil Status Registration bodies or married accord-
ing to religious rites (40.9%) (Figure 5).

Additionally, the demographic most supportive
of civil marriage is comprised of citizens with pro-
fessional and technical education (34.1%), respon-
dents aged 29-45 (30.2%), and men (30.5%).

With regard to the question of same-sex
marriage, it is evident that there are a number of
different approaches and positions with regard to
its interpretation. The survey data allowed for the
determination of the opinions held by Kazakhstani
citizens regarding this phenomenon. The research
findings indicate that the majority of Kazakhstani
citizens hold a negative view of same-sex marriage,
with 86.7% expressing such an attitude. A mere
0.5% of respondents expressed support for this
type of relationship, while 6.6% indicated a neutral
stance (figure 6). The correlation analysis revealed
that the majority of those who support this type of
relationship are individuals who have only entered
into a marital union through a marriage ceremony
(3.7%), respondents with secondary education
(0.9%), and respondents aged 29-45 (0.6%).
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Figure 5 — Attitude towards civil marriage (in the breakdown of respondents’ marital status, %)
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Figure 6 — Attitudes toward same-sex marriage

A further aspect that reflects the contemporary
character of marital relations is the attitude towards
premarital sexual intercourse. The majority of re-
spondents in Kazakhstan expressed a negative opin-
ion of premarital sex (56.7%), while 7.5% indicated
support for this practice. The attitudes of men to-
wards premarital sexual relations are similar to those
indicated above, although there is a notable discrep-
ancy: Of those with a negative opinion, 46.7% ex-
pressed support, while 9.7% of those in favour of
premarital sex held a negative view.

A correlation analysis of the responses to this ques-
tion revealed that those who support premarital sex are
predominantly individuals who are not registered with
Civil Status Registration bodies and have not been
married according to religious ceremonies. Specifical-
ly, 19.0% of those who support a woman’s premarital
relationship and 23.8% of those who support a man’s
premarital relationship fall into this category.

A regional analysis of attitudes towards premar-
ital sexual intercourse between men and women re-
vealed a correlation between support for this practice

and the regions of Akmola and Almaty. Specifically,
the majority of individuals who expressed support
for this relationship were located in Akmola (18.0%
of men and 20.0% of women) and Almaty (21.0%
of men). The figures for the region are 0.4% and
17.5%. In contrast, those who espouse an opposing
viewpoint, particularly those who hold a negative
view of premarital sexual relations among men, are
predominantly residents of the Atyrau (71.8%) and
Kyzylorda (72.9%) regions. Similarly, those who do
not support premarital sexual relations among wom-
en are primarily residents of the Atyrau (94.9%) and
Zhambyl (87.9%) regions. One of the most striking
findings of the correlation analysis is that none of
the residents of the Atyrau and Mangistau regions
endorse the notion of a woman entering into a rela-
tionship before marriage. In general, the sociologi-
cal data obtained on this question demonstrate that
the attitudes of citizens in the western and southern
regions of the country towards premarital sex are
characterised by traditional and patriarchal values
(Figure 7).
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Figure 8 — View of women’s premarital sexual relations (by region, %)

The analysis of the data from the sociological
research indicated that the opinions and positions
of Kazakhstani citizens regarding the family remain
conservative in nature. The population of the coun-
try as a whole holds family values in high regard
and is committed to their preservation. Neverthe-
less, the most significant value for a contemporary
family is the provision of care and mutual respect, as
well as support, which can be defined as “ecological
relations within the family” in the modern context.
The respondents did not ascribe a high level of im-
portance to the values — succession of generations,
the provision of assistance to parents and elders, the
fostering of socialisation with close relatives, the
celebration of family holidays, anniversaries, and so
forth, ranking them between 7 and 10 in terms of
their significance.
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It is well documented that modern market capi-
talism has contributed to the entry of women into
the labour market. This trend is also evident in Ka-
zakhstani society, with a corresponding shift in the
distribution of family responsibilities. The results of
the study demonstrate this. Nevertheless, the study
revealed that, with regard to the matter of power
within the family unit, the patriarchal approach con-
tinues to exert a dominant influence. Additionally,
the survey findings indicated the presence of gen-
der-based stereotypes in the distribution of respon-
sibilities within the family unit. These stereotypes
entail the assumption that men are the primary pro-
viders for their families, while women are primarily
responsible for the care of their family members.

A recent trend that has gained significant trac-
tion across the globe, including in Kazakhstan, is



A. Imankul, B. Smagambet

the growing acceptance of cohabitation within a
civil marriage. Findings from recent research indi-
cate that there is a relatively narrow gap between
individuals who hold positive and negative attitudes
towards this phenomenon.

Meanwhile, the majority of Kazakhstanis are
opposed to same-sex marriage, with only six re-
spondents expressing support for this type of rela-
tionship.

Concurrently, Kazakhstani society adheres to
traditional norms regarding the sacredness of mar-
riage, which is perceived as a sacred bond that
should be preceded by sexual relations, particularly
among women, who disapprove of premarital sexual
intercourse.

Conclusion

In light of the family’s pivotal role in soci-
ety, it is possible to examine it from a multitude
of perspectives, drawing upon a diverse array of
paradigms, theories, and concepts. This expansive
topic lends itself to interdisciplinary analysis, of-
fering a rich avenue for investigation. Neverthe-
less, when it comes to the sociological study of

the family, it is a challenging endeavour to select
a system of concepts comprising a specific set of
theories and concepts. An effective conceptual sys-
tem for explaining the transformation of the family
institution should integrate a range of sociological
theories, including structural functionalism, Marx-
ism, symbolic interactionism and gender theory,
among others.

An examination of the theoretical and method-
ological approaches to the study of the family al-
lows researchers to gain a deeper understanding of
the complex issues associated with the transforma-
tion of marriage and family relations. This, in turn,
enables the development of strategies for the cre-
ation of stable family structures in a variety of social
contexts.

The secondary analysis of sociological study,
entitled “Kazakhstan Families — 2022”, which is
analysed in the article, allows us to ascertain the
opinions of citizens of the country regarding family
values, marriage-family relations and contemporary
trends in the family institution. It also permits us to
determine the extent of approval of modern theories
and concepts of the transformation of the family in-
stitution.
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OPTIMIZATION AND ADAPTATION
OF THE GLOBAL IDENTITY SCALE:
MEASURING GLOBAL-LOCAL RELATIONS

Global influences and local conditions shape diverse cultural identities, underscoring the impor-
tance of robust tools for measuring these phenomena. The aim of this research is to measure global-local
relations reflecting various aspects of cultural dynamics that shape youth identity in Kazakhstan, based
on an optimized and adapted Global Identity Scale (GIS).

The study’s scientific and practical significance emerges as global influences reshape local struc-
tures, requiring methodologies to capture these changes. These measurements help understand and
address the challenges of demographic groups in a globalizing world.

Methodology: The study optimizes and adapts GIS to explore the cultural preferences of Kazakhstani
student youth. Data were collected through surveys, with participants equally selected from two groups:
ethnically homogeneous (Kazakhs, N=225) and heterogeneous (others, N=225). A total of 426 cases
were analyzed in IBM SPSS. Constructs such as “globalists”, “localists”, “glocalists”, and “negativists”
were developed to cover different identity orientations based on the GIS scale.

Main results and analysis, conclusions: Data analysis using paired t-tests indicated that most state-
ments show statistically significant differences between the assessments of globalists and localists. The
results reflect a predominance of globalization while maintaining traditional local identities. This combi-
nation indicates a generational shift towards global identity, independent of ethnic background.

This study contributes valuable insights to the ongoing discourse on global and local identity, par-
ticularly in a post-colonial context like Kazakhstan, and expands academic understanding of cultural
identity dynamics.

The study’s practical significance lies in its provision of significant information. Future work could
expand through panel studies to track changes in identity perception among a broader youth demo-
graphic over time, particularly in response to global events or national policy changes.

Key words: global-local relations, identity constructs, measurement, GIS, students.
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J)KahaHAbIK-KepriAikTi KaTblIHACTapAbl OALLISY YLUiH
»kahaHADIK, COMKECTIK LLKaAACbIH OHTAMAQHADBIPY XXdHe OeHimaey

YKahaHabik acepAep MeH XXepriAiKTi XarAanAap opTYPAI MOAEHU BiperenAiKTEPA| KaAbINTACTbIPaAbI
JKOHE OAApPAbl OALLEY YILUIH CEHIMAI KypaAAapAblH GOAYbl MaHbI3Abl 60AaAbl. 3epTTeyAiH MakcaTbl
OHTaMAAHAbIPbIAFAH XXoHe Oenimaeared GIS xxahaHAbIK COMKeCTIK WwKaaachl HeriziHae KasakcraHaarbl
>KaCTapAbIH OipereMAiriH KaAbINTacTbipaTbiH MOAEHM AMHAMMKaHbIH, SPTYPAI acrnekTiAepiH KepceTeTiH
>kahaHABIK-KePriAiKTI KapbIM-KaTbIHACTAPAbl OALLEY GOAbIM TabblAAAbI.

FbIAbIMM >K8HE NpaKTUKaAbIK, ©3eKTiAiri: JKahaHablK, acepAep KepriAikTi KeHicTikTepre eHreH
CalblH, OAap ASBCTYPAI KYPbIABIMAAP MEH KapbIM-KATbIHAaCTapAbl ©3repTin, OCbl TYPAEHAIPYAEPAIH,
HI0AHCTapbIH KAObIAAAM aAATbIH CEHIMAI DAICHaMaAapFa KaXKEeTTIAIKTI TyAblpaAbl. MyHAQM eAlemaep
3epTTeywiAep MeH MnpakTukTepre Te3 >kahaHAaHy >KaFAamblHAQ AEMOTrpPadUsIAbIK, TOMTAbIH aAAbIHAQ
TYPFaH HaKTbl KOKETTIAIKTEP MEH KMbIHABIKTAPAbI XKaKCbl TYCIHYre XXKoHe LLeLyre MyMKIHAIK 6epeai.

DAicTemMe: 3epTTey Kas3aKCTaHAbIK, CTYAEHTTEPAIH MOAEHM 6eriMAIAIKTEpPIH 3epTTey  YIUiH
GIS-1wKaAacbiH OHTaMAQHAbIPaAbl XoHe Genimaenai. MoAiMeTTep cayaAaHama SAICIMEH >KMHAAADI.
KatbicyLiblAap eKi TONTaH TeH NPornopumnsAa TaHAAAAbI: STHMKaAbIK, OipTekTi (KasakTap, N 225) >xoHe
reteporeHai (6ackanap, N225). IBM SPSS >yneciHae GapAbifbl 426 >arAail TaAAAHAbL. OPTYPAI
comrkecTik 6araapaapbiH Tycipy ywiH GIS wKaaaAapbl HeriziHAe «rAOGAAUCTEP», «AOKAAUCTEP»,
«FAOKAAUCTEP» KOHE «HEeraTMBUCTEP» KOHCTPYKLUMSIAAPbI KaCaAAbl.
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M. Maulsharif

Herisri HeTuxeAep MeH TaapayAap, KOPbITbIHAbIAAP: XKYNTacTbIpbIAFaH t-TeCTTEPAi KOAAQHY ap-
KbIAbl AEPEKTEPAI Tanpay KernTereH MaAiMAemeAep >KahaHLbIAAAD MeH >KepriAikTi TypFbiHAAPAbIH
6aFarayAapbl apacbiHAQ CTATUCTMKAABIK, MaHbI3AbI albiPMaLLbIAbIKTAPAbI KepceTeTiHiH KkepceTTi. He-
TUXKEAEP ASCTYPAI XXEPTIAIKTI GipireiAiKTepAiH cakTaAybiMeH 6ipre, >kahaHLWbIAABIKTbIH, YCTEMAITiH
KepceTeAl. byA KOMOMHALMS STHUKAABIK TeriHe KapamacTaH »ahaHAbIK, COMKECTiKKe Kapan yprakTbiH
aybICybl TypaAbl anTaabl. XKaanbl, 6yA 3epTTey xahaHAbIK, >KoHe XXEePriAiKTi COMKeCTIAIK TypaAbl >KaA-
FacblIn XaTKaH AMCKYPCKA KYHAbI YAEC KOCaAbl, OipereAik AMHaMMKAChIHbIH aKaAEMMUSIAbIK, TYCIHIriH
iarepineTeai, 6ya acipece KasakcraH CUSIKTbI TOCTKOAOHMSIABIK, XKaF AAMAAFbl EAAEPre KaTbICTbl.

Toxxipnbe yLIiH caapapbl: 3epTTey MaHbI3Abl aknapar 6epeai, 6ipak, 6oAallak XXYMbIC YaKbIT 6Te
KEH, ayKbIMAAFbl XKacTapAblH >Keke 6acblH KabbliaAayAaFbl ©3repicTepai, acipece >kahaHAbIK OKMFaAap-
Fa Hemece YATTbIK, casicaTTarbl e3repicrepre >kayar peTiHAe 6akblAdy YLIiH MaHEAbAIK 3epTTeyAepAi
KAMTYbl MYMKiH.

Ty#in ce3aep: xahaHAbIK->KEpPriAiKTi KaTbiHacTap, OGiperenaik karbiHacTap, eAwey, GIS, cTyaAeHT-
Tep.

M. MayabLuapmd

YHusepcuteT Hapxos, r. Aamatbl, KasaxcraH
e-mail: mira.maulsharif@narxoz.kz

OnTMMME}aLI,MFI U aAanTauma LKaAbl rA0GaAbLHOM UAECHTUYHOCTMU:
UsmMepeHue rAOOGAAbHO-AOKAAbHbBIX OTHOLLIEHHH

['A0GaAbHbIE BAMSIHWS M MECTHbIE YCAOBUS (POPMUPYIOT Pa3HOOOPA3HbIE KYAbTYPHbIE MAEHTUYHO-
CTU M CTAHOBMTCS BaXXHbIM MMETb HAAEXHbIE MHCTPYMEHTbI AAS MX M3MepeHus. Lleabto nccaepoBaHms
SIBASIETCS M3MEpEeHMEe TA0OAAbHO-AOKAAbHbIX OTHOLLEHUI, OTPaXKaloLMe Pa3AMUHbIE ACMEKTbl KYAbTYp-
HOM AMHaMWKM, (hOPMUPYIOLLLE MOAOAEXKHYIO MAEHTUYHOCTb B KasaxcTaHe, Ha OCHOBE OMTUMMU3NPO-
BaHHOM M aAaNTMPOBAHHOM WKaAbl FA06aAbHOM naeHTuuHocTern GIS.

HayuHas 1 npakTnyeckast 3HaUMMOCTb: [10CKOAbKY FAOGaAbHbIE BAMSIHUS NPOHUKAIOT B AOKQAbHble
MPOCTPAHCTBA, OHU MEHSIIOT TPAAMLIMOHHbBIE CTPYKTYPbl U OTHOLLEHUS, Bbi3blBasi HEOOXOAMMOCTb B Ha-
AEXHbBIX METOAOAOIMSIX, KOTOPbIE MOTYT YAOBWUTb HIOQHCbI 3TUX Npeobpa3oBaHuii. Takne MamepeHus
MO3BOASIOT MCCAEAOBATEASIM M MPAKTUKAM Aydlle MOHUMATb M pellaTb KOHKPETHbIe MoTPebHOCTHN m
npobAeMbl, C KOTOPbIMU CTAAKMBAETCs 3Ta Aemorpaduyeckast rpynmna B 6bICTPO rA06aAn3MpyIoLLEMCS]
Mupe.

MeToaO0AOMMS: MCCAEAOBaHME ONTUMUM3MPYET M apanTupyeT GIS AAS M3yUeHUs KYAbTYPHbIX NMPeA-
MOUTEHMIA Ka3aXCTAHCKOM CTYAEHUYECKON MOAOAEXKU. AaHHble COOpaHbl OMPOCHbIM METOAOM. YuacT-
HVKM 0TOBpPaHbl PaBHbIMKM COOTHOLLEHUSIMU M3 ABYX FPYMM: 3THUYECKM rOMOreHHble (kazaxu, N 225) u
reteporeHHble (Apyrue, N225). NpoaHaan3npoBaHbl Bcero 426 cayyaeB B nporpamme IBM SPSS. Aag
oXBaTa PasHbIX OPUEHTALMI MAEHTUHYHOCTM Ha ocHoBe GIS co3aaHbl KOHCTPYKLMM «TAOBAAUCTbI», «AO-
KAAMCTbI», «<FAOKAAMCTbI» U «HEraTUBMUCTbI».

OCHOBHble pe3yAbTaTbl, aHAaAM3 WM BbIBOAbI: AHAaAM3 AAHHbIX C MCMOAb30BaHWEM MapHbIX t-TecToB
MokasaA, YTo GOABLUMHCTBO YTBEPXKAEHMI MOKA3bIBAIOT CTATUCTUYECKM 3HAUMMbBIE PA3AMUMS MEXKAY
oLeHKamu rAOBGAAMCTOB M AOKAAMCTOB. Pe3yAbTaTbl oTpaxatloT npeobAasaHue raobasmnsma, HO € Co-
XpaHEeHVWEM TPAAMLIMOHHBIX AOKAAbHbIX MAEHTUYHOCTEN. ITO COYETaHWe rOBOPUT O MOKOAEHYECKOM
CABUTe K rAO6aAbHOM MAEHTUYHOCTH, HE3ABMCMMO OT STHUUECKOM MPUHAAAEXKHOCTU. B LieAoM, 3T0 mc-
CAEAOBaHWE BHOCUT LIEHHbI BKAQA B NMPOAOAXKAIOLLMICS AUCKYPC O TAOBAABHON M MECTHOM MAEHTUY-
HOCTW, 0COBEHHO B MOCTKOAOHMAABHOM KOHTEKCTE, TaKOM Kak — KazaxcTaH, paciumpss akaaeMmnueckoe
NMOHMMaHWe AMHaMWKW KYAbTYPHOM MAEHTUUYHOCTMU.

[NpakTnueckoe 3HaueHUE: UCCAEAOBAHME MPEAOCTABASIET 3HAUMMYIO MH(OPMALMIO AAS BYAYLLMX
MCCAEAOBaHM, KOTOPble CMOMYT PaCLUMPSTLCS 3@ CUYET MaHEAbHbIX MCCAEAOBAHUI AAS OTCAEXMBAHWS
M3MEHEHUIA B BOCMIPUSITUM MAEHTUYHOCTM GOAEE LUMPOKOTO KPYra MOAOAEXKM CO BPEMEHEM, OCOOEHHO
B OTBET Ha rA06GaAbHblE COObITUS UAM HALLMOHAAbHbIE U3MEHEHUS B MOAUTHKE.

KatoueBble cAOBa: TAOGAAbHbIE U MECTHbIE OTHOLLEHWS, KOHCTPYKT naeHTuuHocTen, eAwei, GIS,
CTYAEHTBI.

Introduction ners. The intricate interplay between the global and

the local impacts a broad spectrum of social spheres,

In contemporary era, characterized by enhanced  from economics and politics to cultural identity. Re-
global interconnections, understanding the dynam-  search in this domain primarily focuses on analyz-
ics between global and local relations has become  ing the interaction between local culture and global
crucial for academics, policymakers, and practitio-  cultural currents, reflecting complex processes with
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particular attention to their influence on shaping
youth identity, especially in non-Western cultures
(Arnett, 2002). Despite the significance of this phe-
nomenon, empirical data on this issue remain sparse.

As Grimalda and et al. highlight, pervasive and
comprehensive globalization is likely to radically
alter people’s self-perception, social identity, attach-
ment to local communities versus global communi-
ties, and their values. In response to globalization,
some young people may seek to revive traditional
cultural practices, resisting global influences and
returning to their cultural heritage. On the other
hand, globalization may allow individuals to blend
elements of their local and global cultures, which
helps them navigate various cultural contexts and
feel part of a broader global community. However,
in this process, some people find it more difficult to
adapt to the rapid changes occurring in their culture.
The images, values, and opportunities they perceive
as part of the global culture undermine their belief
in the value of local cultural practices. At the same
time, the pathways of global culture seem too for-
eign to everything they know from their immediate
experience; they may feel excluded from both their
local culture and the global culture, truly belonging
to neither (Arnett, 2002).

Understanding these states of identity is crucial
as global influences and local conditions comple-
ment each other, providing an analytical toolkit for
examining cultural, social, and political changes and
helping to understand how unique and diverse cul-
tural identities and social structures are created. For
most of the world, the process of forming a cultural
identity has changed dramatically in recent decades
(Jensen et al., 2011).

Following the local-global construct proposed
by J. Arnett to discuss the psychological conse-
quences of globalization, Y. Zhang and A. Khare
developed a 19-item scale for empirically mea-
suring this construct, which was later refined and
modified for ease of use (Zhang et al., 2009). Sub-
sequent refinements by researchers, in collabora-
tion with another scholar, demonstrated that the
proposed 8-item scale possessed comparable re-
liability and predictive validity (Tu et al., 2012).
The authors assert that this scale further facilitates
the research and measurement of the local-global
identity construct in practice, thus confirming the
versatility of this measurement scale.

The aim of this research is to measure global-
local relations reflecting various aspects of cultural
dynamics that shape youth identity in Kazakhstan,
based on an optimized and adapted Global Identity
Scale (GIS).
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In this article, we analyze the states of identities
defined using an optimized and adapted scale on a
sample of two student groups, ethnic kazakhs and
others (non-kazakhs), and demonstrate the socio-
metric properties of this scale and its reliability. To
do this, we address the following research question:
How do the everyday cultural practices and prefer-
ences of university youth reflect their identity in the
contexts of local and global culture?

Literature review

Globalization exerts significant influence on
youth at both global and local levels. The increas-
ing flow of trade, finance, culture, ideas, and people,
along with resistance to these flows, are key com-
ponents of globalization that impact cultural values,
identity formation, moral reasoning, and the well-
being of youth (McKenzie, 2019).

The interplay between globalization and the con-
cepts of “global” and “local” identities highlights
the dynamic tension and synergy that characterizes
the contemporary cultural landscape, underscoring
how global forces interact with local realities to
shape individual and collective identities. Accord-
ing to J.Arnett “global identity” is “that gives them
a sense of belonging to a worldwide culture and in-
cludes an awareness of the events, practices, styles,
and information that are part of the global culture.
Individuals who achieve a “global identity,” often
referred to as “global citizens”, are those capable of
formulating an identity that seamlessly and effort-
lessly transitions between cultures. “Local identity”
is considered to be “based on the local circumstanc-
es, environment, and traditions of the place where
one has grown up” (Arnett, 2002).

As theory elaborated by Giddens, identity in
the late modern period has become a reflexive pro-
cess, shaped by choices among diverse lifestyle op-
tions. This reflexive nature of identity is echoed in
Arnett’s analysis, where he defines the intermedi-
ary state between local and global as bicultural or
hybrid, wherein individuals adapt to globalization
by developing identities that enable them to engage
with both their local culture and the global commu-
nity (Arnett, 2002).

According to Rudometov, the ongoing debate
since 1989 over global-local relations highlights the
dichotomy between cultural homogenization and
hybridity, underscoring the limitations of each per-
spective in fully capturing the dynamic interplay of
identities in a globalized world. This discourse has
led to a predominant interpretation of globalization
through the lens of hybridity — a cultural logic that
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emphasizes the blending and interaction of diverse
cultures. This brings us to the concept of glocaliza-
tion, originally popularized by R. Robertson, who
posited that globalization entails the simultaneous
impact and interplay of global and local elements,
thus reflecting a dynamic integration rather than a
mere collision of cultures (Rudometov, 2015).

As a result of the increasing volume of research
published across various disciplines and fields, the
thesis of glocalization has evolved into a more com-
plex version of globalization. The primary elements
of glocalization include: (1) Diversity as the essence
of social life; (2) Not all differences are obliterat-
ed; (3) History and culture operate autonomously,
imparting a sense of uniqueness to the experiences
of groups, whether they are cultures, societies, or
nations; (4) Glocalization mitigates the fear that
globalization acts like a tidal wave, obliterating all
distinctions; (5) While glocalization does not prom-
ise a world free from conflicts, it offers a more his-
torically grounded and pragmatic worldview (Rou-
dometof, 2016).

While the concept of glocal hybridity describes
the emergence of new third cultures, significantly
impacting higher education globally, and the idea
of cultural hybridity is popular in 21st-century aca-
demia, glocalization serves as a distinct term that
reflects the nuanced relationships between global
and local phenomena (Rudomenov, 2015). The con-
cept of hybridity in globalization suggests that some
ideas and practices are fully assimilated, others are
modified, and yet others are rejected to preserve key
aspects of national identity (Blum, 2016).

Arnett also discusses the experiences of people
who cannot fully embrace either their local culture
or the global culture, resulting in a state of exclu-
sion from both. This condition can lead to feelings
of alienation and impermanence as these individuals
struggle to find a clear cultural identity or guidelines
for interpreting their experiences in a globalized
world. This phenomenon is particularly relevant in
the context of globalization, where the pressures of
cultural homogenization can lead some people to
feel disconnected from both their heritage and the
wider global culture. Arnett used the term “identity
confusion” to describe this situation (Arnett, 2002).

Empirical research into global and local identi-
ties becomes geographically and methodologically
diverse, and effectively elucidates how individuals
become who they are and how they operate within
their sociocultural contexts. For instance, South Af-
rican researcher Daniel Hammett (2009) notes that
“the use of everyday items and clothing by students
to demonstrate their interaction with global popular

culture, as well as the local significance attributed
to these practices, underscores the need to consider
the relationship between the global and the local.”
He employed American fashion and hip-hop music,
along with mobile phones, to analyze the impact of
globalization on expressions of local identity (Ham-
mett, 2009).

Researchers in Bolivia have noted that “in dis-
cussions about the relationship between culture and
social networks, globalist students often mentioned
three holidays borrowed from the United States
that are increasingly commercialized and sold on
the mass market: Valentine’s Day, Halloween, and
Thanksgiving. All three, widely celebrated on social
networks, are seen as examples of how American
traditions, in contrast to Bolivia’s rich cultural heri-
tage, are perceived as global”. Globalization antago-
nists among the students explained that they aimed
to reach a broader global audience by sharing pho-
tos and videos of typical Bolivian tourist sites; they
also referenced Facebook video posts dedicated to
traditional holidays and ceremonies. Some students
emphasized the importance of the English language
in conveying the beauty of their country and cultural
traditions to an international audience (Paola, 2023).

Materials and methods

Optimization and Adaptation of Research Tools
— Global Identity Scale (GIS)

In the scholarly literature, the measurement of
ethnic identity/acculturation has gained popularity
(Berry, 2005; Phinney, 1990), where individuals
are surveyed regarding the extent of their identifi-
cation with both the dominant national culture and
their specific minority subculture. The study of im-
migrants and cultural ethnic minorities has shifted
focus towards globalization and the resulting in-
creased interconnections between diverse ethno-
cultural groups (Berry et al., 2022). In J.W. Berry’s
approach, individuals choose different paths in their
efforts to cope with the changed cultural climate.

Arnett (2002) introduced the construct of local-
global identity to discuss the psychological impli-
cations of globalization. Cheng Min in his study
developed the Global Identity Survey, modeled
after Phinney’s (1992) Multigroup Ethnic Identity
Measure, in which respondents expressed their pref-
erences between local and global cultures through
41 statements (Cheng, 2009). Based on this meth-
odology, we created our own version of the mea-
surement instrument, optimizing and adapting the
original GIS. From a methodological standpoint, the
optimization and adaptation of measurement tools
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are not only standard practice but also a necessary
condition for conducting quality scientific research
in the social sciences (Schwartz et al., 2008).

Initially, we developed identity constructs (ICs)
comprised of four groups: “localists”, “globalists”,
“glocalists”, and “negativists” (Table 1). To iden-
tify the most appropriate items for each construct
— specifically for “localists” and “globalists” — we
submitted inquiries to four experts in the social and
humanities sciences. Each expert was requested to
select eight items that best aligned with the desig-
nated constructs.

Following a comparison of the experts’ respons-
es with our own research, we selected the most suit-
able items for each of the specified ICs. From the
remaining statements, we further identified eight
items that, in our opinion, reflect tendencies towards
openness, flexibility, adaptability to change, as well
as towards multicultural identity, multifaceted self-

Table 1 — Identity constracts

perception, and cultural exchange for the “glocalist”
construct.

Within our study, we identified an additional
construct, “negativists,” to which we attributed
eight remaining statements. This construct, based on
J. Arnett’s concept of “identity confusion”, charac-
terizes a category of respondents who neither accept
the local nor the global culture and do not exhibit
tendencies toward glocality, remaining in a state of
alienation. These respondents demonstrate a nega-
tive attitude towards both their national affiliation
and its cultural elements. Since the Likert scale was
employed to systematically assess participants” at-
titudes towards various events or phenomena, these
respondents had no opportunity for constructive
suggestions other than selecting ratings for the pre-
sented statements. All statements were assessed on
a five-point scale (1 — strongly disagree, 5 — strongly
agree).

Localists Globalists

Glocalists Negativists

I am happy to be Kazakh
(-stanese)

I prefer to call myself a citizen
of the world

I am proud of my Kazakh
(-stani) heritage

I do not have a strong sense of
belonging to Kazakhstan

I am not enticed by another
culture or country.

I enjoy meeting and learning
about people from other
cultures and countries.

I am not attracted to Kazakh
culture

I am active in organizations
and social groups primarily
consisting of Kazakhs.

I do not enjoy participating in
foreign cultural practices such
as festivals and ceremonies

I actively participate in
events and organizations with
representatives from other
cultures or countries

I frequently participate in
traditional cultural practices,
such as traditional festivals.

I do not like being among
Kazakhs

I love the cuisine of other
countries and cultures.

1 do not like the cuisine of
other countries and cultures.

1 try to adapt to the lifestyle in |I do not like Kazakh cuisine

foreign cultures or countries.

I enjoy local television and
cinema.

I enjoy films and television
programs from other countries
and cultures.

I would like to study or live I do not like Kazakh music

abroad for a period.

I like traditional clothing and
hairstyles.

I like foreign styles of clothing
and hairstyles.

Sometimes I wish I were born
in another country

I have a clear sense of what
the Kazakh background means
to me.

I would like to work for a
foreign company.

I do not spend much time with
people from other cultures or
countries.

I enjoy learning and knowing
foreign languages.

I do not have a strong sense
of belonging to the global
community

I love the music of other
countries and cultures.

I prefer local culture to global
culture.

I am always up to date with
international relations.

I do not try to be friends with
people from other cultures or
countries
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Based on the proposed constructs, the following
hypotheses will be tested:

H,. In kazakhstani society “globalists” prevail
over “locals”.

H,. Negativists” tend to reject all local cultur-
al patterns, while having no clear attitude towards
global processes.

Research Design

1. Sample: A disproportionate random sampling
method was employed — this is a method of selecting
elements from a population for inclusion in a study
where the population is divided into groups, each
with its unique characteristic, while the sample sizes
from different groups are not proportional to their
sizes in the population. The sample comprised 450
individuals — students currently enrolled at universi-
ties in Almaty; the selection criteria were based on
ethnicity with equal numbers of kazakh (225) and
others (225) ethnicities. Ethnic affiliation (kazakh,
russian, uzbek, etc.) of the respondents was consid-
ered as a demographic indicator for further inclusion
in the “other” group; it was used to segment iden-
tity constructs (ICs) into groups _k (responses from
kazakhs) and _nk (responses from non-kazakhs) for
comparison of means in statistical analysis. Since
the sample included a small number of americans,
nigerians, Indians, mongolians, and those who iden-
tified as “mixed,” we want to emphasize the focus
of our analysis: it is crucial for us to examine the
relationship between ethnic identity and to what ex-
tent respondents in the compared groups associated
themselves with the identity constructs we devel-
oped.

2. The empirical method of data collection for
this study is a survey. The survey was conducted
from November 1 to December 20, 2023. Before the
survey was carried out, participants were informed
about the purpose of the research, which aims to
identify global and local cultural attitudes among
kazakhstani student youth. Therefore, within the
context of this GIS survey, terms such as “kazakh,”
“kazakhstani,” and “traditional” used in identity in-
dicators refer not to the Kazakh ethnicity, but to the
respondents’ affiliation with Kazakhstani society.
This assumption was made to explore to what extent
the construct of the nation — kazakhs as a country,
without the “stan” — is perceived or acts as a barrier
in their self-identification.

Thus, ethnicity was chosen as the first indepen-
dent variable that may influence the direction of
identity in the context of global-local relations. Gen-
der was selected as the second independent variable.

Gender and ethnic affiliation are closely related to
cultural norms and expectations that define roles
and behavior in society. These expectations can
vary across cultures, and understanding these dif-
ferences helps analyze how individuals assimilate
elements of global culture or remain within their
cultural identity, which is more closely associated
with ethnicity.

Data Analysis and Research Results

For data processing and statistical analysis, the
SPSS program was utilized. After cleaning and pro-
cessing the collected data, the number of valid cases
amounted to 426, which provides a reliable sample
for analysis.

Considering that the respondents were univer-
sity students, the average age of the participants was
20.22 years, with a standard deviation of 2.61. The
age group ranged from 16 to 35 years.

We used the ANOVA test to assess the impact
of the categorical independent variables — gender
and ethnicity on the dependent variables. It was
established that the differences between the state-
ments included in the GIS and the ethnic affiliation
and gender of the respondents were p > 0.05, mean-
ing the differences are not statistically significant.

To statistically test the hypothesis that “glo-
balists predominate over localists in Kazakhstani
society”, a paired t-test was used to compare mean
values between two groups of statements: Pair 1
— “I am happy to be Kazakh — I prefer to call my-
self a citizen of the world”, Pair 2 — “I am not en-
ticed by another culture or country — I love meeting
and learning about people from other cultures and
countries”, Pair 3 — “I do not like participating in
foreign cultural practices such as festivals and cer-
emonies — I actively participate in events and orga-
nizations with representatives from other cultures
or countries”, Pair 4 — “I do not like the cuisine of
other countries and cultures — I love the cuisine of
other countries and cultures”, Pair 5 — “I love local
television and cinema — I love films and television
programs from other countries and cultures”, Pair 6
— “I like traditional clothing and hairstyles — I like
foreign styles of clothing and hairstyles”, Pair 7 —
“I do not spend much time with people from other
cultures or countries — I would like to work for a
foreign company”, Pair 8 — “I prefer local culture
to global culture — I love music from other coun-
tries and cultures” among the same respondents
(Table 2).
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Table 2 — Paired t-test of «local-global» statements of ICs

Paired Differences
95% Confidence Interval Sig.
Mean Std. Std. Error of the Difference t df (2-tailed)
Deviation Mean
Lower Upper

Pair 1 -,507 1,362 ,066 -,637 =377 -7,683 425 ,000
Pair 2 1,045 1,550 ,075 1,192 13,898 424 ,000
Pair 3 ,354 1,550 ,075 ,502 4,719 425 ,000
Pair 4 1,700 1,686 ,082 1,539 1,860 20,810 425 ,000
Pair 5 472 1,276 ,062 ,593 7,631 425 ,000
Pair 6 -,094 1,125 ,055 -,201 ,013 -1,722 425 ,086
Pair 7 817 1,444 ,070 ,954 11,679 425 ,000
Pair 8 ,580 1,401 ,068 ,713 8,544 425 ,000

As shown in Table 2, for Pair 1 the mean value
is -0.507, with a p-value < 0.001, indicating statis-
tical significance: the data demonstrate that “local-
ists” rated the statement higher than “globalists”.
For Pairs 2, 3, 4, 5, 7, and 8, the p-value < 0.001,
indicating statistically significant differences be-
tween the scores of “globalists” and “localists” in
favor of “globalists”; for Pair 6, the mean value is
-0.094, with a p-value = 0.086, showing no statisti-
cally significant difference between globalists and
localists for this item. For further analysis, we ex-
clude the statements “I like traditional clothing and
hairstyles” from the “localist” construct and “I like
foreign styles of clothing and hairstyles” from “glo-
balist” as irrelevant statements.

Thus, most statements show statistically signifi-
cant differences between the scores of globalists and
localists. In most cases, globalists rated the state-
ments higher than localists. This may indicate that
among the respondents, globalists predominate.

Furthermore, the results obtained from the two
main data collection groups — Kazakhs (_k) and

Table 3 — Descriptive statistics

others (_nk) — are presented according to the four
constructs within which the study of identities is or-
ganized.

As shown in Table 3, globalists have almost
identical mean values in both the k category
(25.6009) and the nk category (25.6085). This may
indicate more pronounced globalization trends or
worldviews among these respondents, regardless of
ethnic affiliation.

The mean values in the “localists” construct
indicate that the scores of localists on the k scale
are higher than on the nk scale: this may suggest a
higher rating of some aspect, for example, 68.8% of
Kazakhs responded “strongly agree” to the statement
“I am happy to be Kazakh”, whereas only 31.2%
from the “others” group did so. Conversely, 36.8%
of “Kazakhs” and 63.2% of “others” indicated they
“strongly disagree” with this statement (Pearson
Chi-Square: p-value <0.001). The smallest standard
deviation is in “Localists_nk” (3.07937), indicating
more homogeneous responses in this group; local-
ists in the “Kazakhs” k group (21.5915).

N Mean Std. Deviation

Localits_k 213 21,5915 4,76102
Globalists_k 213 25,6009 5,59779
Glocalists_k 213 28,1878 5,67953
Negativists_k 213 17,6714 6,76178
Localists _nk 213 20,6808 3,07937
Globalists_nk 213 25,6085 4,32808
Glocalists nk 213 27,7547 4,15302
Negativists nk 213 21,5094 4,73215
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The “glocalists” construct does not show sta-
tistically significant differences between the “Ka-
zakhs” and “others” groups. However, the high-
est mean values among all constructs are seen in
glocalists_k and glocalists nk, particularly on the
_k scale, which may indicate their most positive
attitude towards both global and local cultural as-
pects.

Hypothesis 2 test — negativists exhibit the lowest
mean values in both categories: 17.6714 for k and
21.5094 for nk, which may suggest a more negative
or critical perception of certain aspects (likely re-
lated to local cultural patterns). The highest standard
deviation in the “negativists k™ group (6.76178) in-

Table 4 — Correlations

dicates a greater heterogeneity of views, meaning a
significant spread of opinions among participants of
this group (Table 3).

The negative correlation coefficient presented
in Table 4, equal to -0.202 (significance level 0.003
for a statistically significant link) between “negativ-
ists_nk” and “globalists nk”, suggests that a higher
level of negativism in one subgroup is associated
with a lower level of globalism in the other, and vice
versa. The positive correlation coefficient between
“negativists_k” and “globalists k™ of 0.188 with
statistical significance (0.006) may indicate some
common trend or relationship between negativism
and globalism in this context.

**_Correlation is significant at the 0.01 level (2-tailed).

Globalists_k

Negativists_k

Pearson Correlation 1 ,188™
Globalists_k Sig. (2-tailed) ,006
N 213 213
Pearson Correlation ,188™ 1
Negativists k Sig. (2-tailed) ,006
N 213 213

**_Correlation is significant at the 0.01 level (2-tailed).

Negativists_nk Globalists _nk

Pearson Correlation 1 -,202™
Negativists _nk Sig. (2-tailed) ,003
N 212 211
Pearson Correlation -,202™ 1
Globalists _nk Sig. (2-tailed) ,003
N 213 212
Thus, statistically significant correlations be- Discussion

tween negativists and globalists in different contexts
(_nk and k) suggest that there are certain relation-
ships between these two perspectives, but they can
vary depending on the context. High average values
in categories related to global views and worldviews
indicate that participants in this group are inclined
to accept and integrate global values and attitudes,
regardless of their cultural or national background.
This may be indicative of the formation of a mixed
or hybrid identity, where global and local elements
combine to create a new type of identity that is con-
vergent.

In this study, we have demonstrated a mea-
surement that provides insight into the identities
of young individuals, employing an optimized and
adapted analytical toolkit to examine cultural prac-
tices and factors. Global identity is considered in the
context of its relationship with local identity.

The predominance of data towards global views
and worldviews indicates that participants in this
group are inclined to adopt and integrate global val-
ues and attitudes, regardless of their cultural or na-
tional background. However, there is a noticeable
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positive correlation between global identity and a
negative attitude towards cultural practices, sug-
gesting that as individuals become more engaged
in global networks, their sense of global identity
becomes more complex, even to the point of alien-
ation. The presence of statistical correlation between
negativists and globalists may indicate a potential
for changes in one of the constructs depending on
the context.

The study also highlights a significant mediat-
ing effect of global identity on the propensity for
cooperation at the global level. This confirms the
formation of a mixed or hybrid identity — a glocal
identity — where global and local elements are inte-
grated, leading to a greater readiness to collaborate
with others around the world. Although this trend
is widely observed, the processes and mechanisms
involved in forming hybridity remain insufficiently
studied (Blum, 2016).

Such measurements, in our view, aid in under-
standing how various influences contribute to the
formation of diverse cultural identities and social
structures between global and local cultural reali-
ties, enabling researchers and practitioners to better
comprehend and address specific needs and chal-
lenges in shaping national identity. In particular,
when studying global identity, such research reveals
“enigmatic” empirical results that suggest different
contextual meanings of the global community (Pi-
chler, 2012).

As Arnett highlighted, today’s youth rarely grow
up knowing only one culture; increasingly, they in-
teract directly with people from different cultures
through travel, encounters in their own country, and
indirectly via social media and other mass media.
These interactions impact their everyday life in nu-
merous ways, from daily habits such as language use
and diet to major life decisions about where to work
and whom to marry. Consequently, the development
of cultural identity has become more complex, and
it is no longer about becoming an adult member of
a single culture but rather a task of navigating both
local and global cultures.

In Kazakhstan, identity formation is often con-
sidered at a collective level, reflecting the country’s
postcolonial context (Bisenova et al., 2016). Accord-
ing to Adams, the postcolonial discourse is relevant
for analyzing the Eurasian region, which justifies its
applicability to Kazakhstan as well (Adams, 2008).
The postcolonial context of Kazakhstan in identity
studies is closely linked to the processes of national
identity formation: an active re-evaluation of his-
torical heritage, language policy, the incorporation
of courses dedicated to national history, culture, and
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literature into curricula, and the characteristics of
foreign policy where the country aims to carve out
its niche on the international stage, contributing to
the formation of a modern, independent state image
(Kabaziev, 2022; Kolbachayeva, 2018).

At the same time, studies reveal complex pro-
cesses of value transformation within the country,
including changes in their hierarchy and sources of
formation. There is a marked movement towards the
European model, although different value blocks
adapt at varying speeds. For instance, the shift away
from paternalism occurs significantly faster than
from collectivism, while individualistic conscious-
ness is also actively integrated into the value struc-
ture of Kazakhstanis (Kabaziev, 2022).

Similar to other non-Western states, Kazakhstan
exhibits a high degree of heterogeneity. According
to Parekh, heterogeneity is a crucial aspect of cultur-
al development, especially in developing countries,
as it allows for the coexistence of multiple cultural
influences and the adaptation of global cultural ele-
ments to local contexts (Boli et al., 2001; Parekh,
2003). This potentially facilitates a more active ex-
pression of global identity, particularly considering
recent political changes and accelerating cultural
transformations. This underscores the importance of
integrating a national perspective into the study of
global identity and critically assessing the impact of
various cultural practices.

Limitations of this study: The results of this re-
search may be distorted due to common errors such
as methodological bias, which often arises during
the optimization and adaptation of research tools.
The use of different survey ways and translation
issues may also have influenced the results. How-
ever, considering previous research showing a more
widespread prevalence of strong global identity in
less developed regions of the world, it is debatable
how much methodological bias will be a limiting
factor in studying global identities, regardless of the
context.

Conclusion

The study of global and local identity, measured
using the Global Identity Scale (GIS), has provided
significant data on the cultural dynamics among the
student youth of Kazakhstan. Educational programs
and academic exchanges make students ideal sub-
jects for examining identity trends.

Statistical analysis has shown that respondents
lean towards a global identity, confirming the sig-
nificant influence of familiarity with global cultures
and values on their perception of their own identity.
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Simultaneously, traditional and global cultural pref-
erences can coexist without conflict, demonstrating
the complex interplay between global influence and
traditional values. Despite significant advancements
in the study of the psychology of globalization, as
noted by Arnett (2002), there is a lack of methods
for measuring such identity. The development of
identity constructs, such as “glocalists” and “nega-
tivists”, broadens the understanding of the diverse
ways of integrating global and local cultural ele-
ments. This approach highlights the broad spectrum
of identity adaptation, extending beyond the binary
categorization of global and local, and emphasizes
the complexity of cultural integration.

It cannot be definitively stated that there is a
predominance of globalization trends among the
youth of Kazakhstan. The existence of a “negativ-

ist” group, expressing a critical or negative attitude
towards national elements, indicates the presence of
cultural resistance, which may be due to various fac-
tors, including economic conditions, language bar-
riers, and personal experiences of cultural integra-
tion. The noticeable trend towards a global identity
among the youth underscores the need for educa-
tional programs oriented towards global citizenship
and preparing students for life in an increasingly in-
terconnected world.

The article was prepared with the financial sup-
port of the Science Committee of the Ministry of Sci-
ence and Higher Education of the Republic of Ka-
zakhstan (Grant AP19680642 “Globalization and
glocalization in the transformation of the identity of
Kazakhstani youth”).
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SOCIAL ISOLATION OF ELDERLY PEOPLE
IN URBAN SPACES

The growing number of problems experienced by the elderly living in the cities of Kazakhstan, who
experience social isolation, are causing a new perspective on the problem. The purpose of the research
is to examine the impact of social and spatial isolation on daily activities and the loneliness perception
of elderly people living in Kazakhstan cities. 78 senior citizens participated in this study from these three
locations; they filled out questionnaires which were then used to collect data regarding their loneliness
levels as well as how often they feel cut off from others around them due to where they reside. The
responses were analyzed statistically through SPSS software version 27 for Windows which employed
both descriptive statistics techniques alongside the correlation analysis method to reveal any possible
relationships existing among different variables considered by researchers during the investigation pro-
cess. It is suggested that in Kazakhstan cities, research is needed to develop comprehensive programs
that take into account social status and resource accessibility as well as the necessity for social contacts
and support of family ties. Study results can be used to work out effective strategies aimed at preventing
and overcoming social isolation among old people living in towns of Kazakhstan thus improving their life
quality and creating a friendlier environment for citizens of all age groups. The findings of the research
emphasize the importance of purposeful assistance to elderly persons for their social integration to im-
prove their quality of life and makethe urban environment more friendly to all groups of the population.

Key words: social isolation, elderly individuals, urban space, Kazakhstan, loneliness, social connec-
tions.
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KanaAbIk, KeHjicTiKTeri KapTrapAbl
9ACYMETTIK OKILIayAdy

KasakcraH KaraAapblHAQ TYpaTblH, 9AEYMETTIK OKllUayAaHyAbl GacTaH ©TKepreH erae >kacrarbl
apamaap 6acTtaH KelwipeTiH npo6AeMarapAblH, CaHbIHbIH apTybl MOCEAETe >KaHa Ke3Kapac TyFbi3yAa.
3epTTeyaiH MakcaTbl — Ka3akCTaH KaAaAapblHAQ TYPaTblH €rAe >KacTaFbl aAaMAAPAbIH, KYHAEAIKTI ic-
SpEeKEeTIHE DACYMETTIK >KOHe KEHICTIKTIK OKLUayAaHYAblH 9CEPiH >KOHE >KAAFbI3AbIKTbI KabbliraayAbl
3epTTey. 3epTTeyre yw KarapsaH 78 KapT aAaMm KartbiCTbl. CayaAHama >KYpridy YLiH 8AeyMeTTiK
KEHICTIKTIK OKLIayAaHy MEH >KaAFbI3AbIKTbl 0araAaiTbiH CayaAHama ManmAaAaHbIAAbl.  AepekTep
cunaTTama CTaTUCTUKAChl MEH KOPPEASLIMSABIK, TAAAQYAbI KaMTUTbIH SPSS 27 Hyckachl 6arAapAaManbIk,
KYPaAbIHbIH KOMEriMeH TaAAaHADBI. 3epTTey >KaAFbI3AbIK MEeH BAEYMETTIK OKLUayAaHy AeHremiHiH >ac,
YKAAFbI3 TYPY K8HE >KYMbICChIBAbIK, CUSKTbl (PAKTOPAAPMEH MaHbI3Abl KOPPEASIUMSCHIH aHbIKTaAbl.
OAeyMeTTIK MapTebe MeH pecypcrapra KOAXKETIMAIAIKTI FaHa emMec, COHbIMEH KaTap 9AeYMEeTTIK
6arAaHbICTap MEH OTOACBIAbIK, KapbIM-KATbIHACTAPAbI KOAAQY KaXKETTIAIMIH A€ eCKepeTiH KelleHAI
GarAapAaManapAbl a3ipAeyre Hazap ayAapy Kaxket. 3epTrey HoTuxkeAepiH KasakcTaH KaAaAapbiHAAFbI
€rAe >KacTarbl a3aMaTTapAblH OAEYMETTIK OKLIAYAAHYbIHbIH aAAbIH aAy >KOHE >KEHYAIH THIMAI
CcTpaTernsAapbiH a3ipAey yuliH nanaaraHyra 60Aaabl, OYA OAAPAbIH 6MIp Cypy canacbiH XakcapTyra
»KeHe 6aPAbIK, >KaC TOMTapbl YLIiH HEFYPAbIM MHKAIO3MBTI KaAaAbIK, OpTaHbl KypyFa MyYMKiHAIK 6epeai.
3epTTey HaTUXKeAepi erae >kacTaFbl apaMAAPAbIH, ©MIp Cypy canacbiH >KaKCapTy >X8HE XaAbIKTbIH
GapAbIK TOMTapbl YLUIiH HEFYPAbIM MHKAIO3MBTI KaAaAblK OPTaHbl KypyFa bIKMaA €Ty YiliH OAapAbIH
SAEYMETTIK MHTErpaumsCbiH MaKCaTTbl TYPAE KOAAQYAbIH MaHbI3AbIAbIFbIH KEPCETEA|.

TyiiiH ce3aep: aAeyMeTTIiK OKLIayAaHy, KapT aAaMAap, KAaAaAbIK, KeHICTiK, KasakcTaH, XaAFbI3AbIK,
SAEYMETTIK BaiAaHbICTap.
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CouManbHas M30ASILMS MOXKUABIX AIOAEH
B rOPOACKOM MPOCTPAHCTBE

PeuwieHne npobAEMbl COLMAABHOM M30ASLMU MOXKMABIX AIOAEN B TOPOACKMX paitoHax KasaxcrtaHa
CTaHOBUTCS BCe GOAEE aKTyaAbHbIM B CBSI3M C PACTYLUMMMU TPYAHOCTSIMM, C KOTOPbIMW CTAaAKMBAETCS
CTapeiollee HaCeAeHue npu NOAAEPKaHUM COLMAAbHBIX CBSI3€M M y4acTUM B OOLLECTBEHHOM >KM3HMU.
LleAb nccaeaOBaHUS BbISIBUTb BAMSIHME COLMAABHOM MPOCTPAHCTBEHHOM M30ASILMK HA NMOBCEAHEBHYIO
AESITeAbHOCTb M BOCMPUSITUE OAMHOYECTBA MOXKMABIX KUTeAel ropoaoB KasaxcTtaHa. B nccaeaoBaHnm
MPUHSAM yuacTre 78 MOXKMAbIX AIOAEN U3 TPexX ropoAOB. AAst MpoBeaeHUs onpoca GblAa UCMOAb30Ba-
Ha aHKeTa, OLIEHMBAIOLLAS COLMAAbHYIO MPOCTPAHCTBEHHYIO M30ASLMIO M OAMHOYECTBO. AaHHble OblAM
NpoaHaAM3MPOBaHbI C MCMOAb30BaHKMEM MPOrpamMmMHoro obecnederuns SPSS Bepcumn 27, KOTOpPOe BKAIO-
YaAO OMMCATEAbHYIO CTaTUCTUKY M KOPPEASILIMOHHDIN aHaAm3. MccaeAOBaHMeE BbISIBUAO 3HAUMMYIO KOP-
PeASLMIO MEXAY YPOBHEM OAMHOUYECTBA M COLMAABHOM M30ASLIMU C TaKMMM (hakTopamu, Kak BO3PacT,
OAMHOKOE Mpo>kuBaHue n 6e3pabotuua. Heo6XOAMMO YAEASTh BHUMAHME pa3paboTke KOMMAEKCHbIX
NPOrpamMm, YUMTHIBAIOLLMX HE TOABKO COLIMAAbHbINA CTaTyC U AOCTYM K pecypcam, HO 1 NoTpebHOCTH B
COLMAAbHbIX KOHTAKTaX M MOAAEPIXKKE CEMENHbIX OTHOLEHUIA. Pe3yAbTaTbl MICCAEAOBAHUS MOTYT ObiTb
MCMOAb30BaHbl NPy pazpaboTke apeKTUBHbIX CTPATErMi NPOMUAAKTUKM U MPEOAOAEHUS COLIMAABHOM
U30ASILIMU MOXKMABIX FPaXKAaH B ropoaax KasaxcraHa, UYTo MO3BOAMT MOBbICUTb KAYeCTBO MX XKM3HU U
co3AaTb HOAEEe MHKAIO3MBHYIO TOPOACKYIO CPEAY AASl BCEX BO3PACTHbIX rpynn. Pe3yAbTathbl noavep-
KMBAIOT BaXKHOCTb aAPECHON MOAAEPKKM COLMAAbHOWM MHTErpaumm ro>KUAbIX AIOAEN C LLeAbIO MOBbI-
LLIEHMSI UX YPOBHS XKM3HM, a TaK>Ke NMPOABMXKEHMS K BOAEE MHKAIO3UBHOMY FOPOACKOMY MPOCTPAHCTBY

AANG BCEX.

KAroueBble cAOBa: coLMaAbHas N30AAUNA, MOXKUAbIE AIOAN, TOPOACKOE NMPOCTPAaHCTBO, Ka3aXCTaH,

OAMHOYECTBO, COLUMAAbHbIE CBA3U.

Introduction

Increasing life expectancy globally has become
a major challenge for older persons living in urban
areas of Kazakhstan, given its growing relevance
in the face of significant social and demographic
changes. Unfortunately, because of this trend, older
persons now face a higher risk of social exclusion
than ever before. This has adversely affected their
physical and mental health, resulting in a deteriora-
tion in their quality of life. This issue remains ex-
tremely topical, even though there are few studies
on it specifically focusing on the social exclusion
of older persons within the city of Kazakhstan. Ne-
glect of comprehensive analysis and understanding
of the factors affecting the social integration of older
persons in urban settings severely limits the ability
to develop effective prevention and coping strate-
gies. For that reason, there was an urgent need to
study the issue in greater depth. So looking into how
big the problem is, figuring out why older people
feel alone in cities, and coming up with good ideas
will create a solid social policy. This policy aims
to make life better for older folks living in Kazakh-
stan’s urban areas.

The problem of research

The issue with investigating the social isolation
of elderly people in urban areas of Kazakhstan is
that as the proportion of the elderly population in-
creases, it becomes more difficult for them to sustain
social ties and engage in public life. Urban spaces
are usually designed with a bias towards the youthful
and working class and so may not offer appropriate
conditions for active participation by aged persons.
This is worsened by the absence of special social
services programs, inadequate public transport sys-
tems, architectural barriers that impede movement
as well as low levels of awareness about these prob-
lems among both governments at different levels
or societies as a whole contribute greatly towards
the isolation of aged members within our commu-
nities. The research therefore seeks to determine
particular dimensionsthat make up this challenge
including among others socio-cultural factors per-
taining thereto; accessibility levels within the city’s
infrastructural facilities especially those meant for
use by handicapped persons like parks and toilets
and last but not least medical matters like whether
there are any psychological issues affecting interac-
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tion among old folks who live alone or with others
but still feel lonely at times. Solving these puzzles
not only will benefit those above sixty years of age
alone rather than all citizens regardless of their age
groups as well will bring brought closer together
while at the same creating more accommodating
town environments than ever before.

The object of the study is the social isolation of
elderly people in the cities of Taldykorgan, Konaev,
and Almaty.

The subject of the study is the phenomenon of
social isolation among elderly citizens in the urban
environment.

The research aims to determine the influence
of socio-spatial isolation on the daily activities and
perception of loneliness among elderly individuals
residing in different cities (Taldykorgan, Konaev
and Almaty) in Kazakhstan.

Research question: What is the impact of
socio-spatial isolation on the daily activities and
perception of loneliness among elderly individuals
from different cities (Taldykorgan, Konaev and Al-
maty) in Kazakhstan?

Social spatial exclusion refers to an individual’s
limited social contacts and restricted access to re-
sources within a specific spatial realm. Geographic
location, social structures, economic status, physical
mobility, and technological possibilities are some
ofthe many reasons that account for this phenome-
non. In particular, it affects the elderly people most,
who often confine their social connections within
certain places or facilities where they can find neces-
sary help or supporting materials. ‘With them gone’,
what follows? According to research findings from
different studies on social isolation among aged per-
sons; if nothing is done about it soon enough (be-
fore long) then there will be a poor quality of life
experienced due to increased stress levels caused
by intensified feelings of loneliness resulting from
depression which is one of its effects also. In addi-
tion to this, their social network may be weakened
as well as their accessibility to health care services,
etc., since some of these networks could have been
established on a neighborhood basis(Schnell, 2001:
622), (Buftel, 2013: 89).

The results of the study can be used to develop
effective strategies for preventing and overcoming
the social isolation of older citizens in the cities of
Kazakhstan, thereby helping to improve their qual-
ity of life and create a more inclusive urban environ-
ment for all age groups.
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Literature review

Buffel T. is deepening the social exclusion of
older persons in urban areas, highlighting key as-
pects of this complex problem. They discuss factors
that contribute to social exclusion, such as loss of
social cohesion, reduced mobility, financial con-
straints, and changes in social networks (Buffel,
2014: 800). The distinction between social isolation
and loneliness is emphasized, defining the former as
a lack of contact and the latter as a subjective sense
of loneliness (Buffel, 2013: 90), (Buffel, 2015: 13).
The challenges of measuring social exclusion are
recognized, and the authors propose a comprehen-
sive assessment that takes into account both objec-
tive aspects such as social fragmentation and subjec-
tive aspects such as perceived social exclusion. The
study focuses on the dynamics of neighborhoods,
focusing on the experiences of disadvantaged urban
areas in Belgium and England (Buffel, 2014: 802).
The importance of community involvement and
social participation in combating social exclusion
among older persons is emphasized, offering social
activities and social initiatives as potential strategies
(Buffel, 2014: 803). (Buffel, 2015:17), (Klapka,
2020: 239).

Frantal B. promotes the understanding of social
exclusion, emphasizing the important role of every-
day activities in the perception of isolation and lone-
liness. They present a model of sociospatial isola-
tion based on diaries and questionnaires measuring
components such as passivity, isolation, and loneli-
ness. Factors such as income, leisure time, age, sex,
education, health, financial opportunities, and spa-
tial mobility influence socio-spatial isolation (Fran-
tal, 2020: 325). It is important to note that the study
highlights the gender-specific nature of loneliness,
especially for women who experience a decrease
in family contact during their old age. Activities
such as nature trips, sporting events, cultural events,
public gatherings, and restaurant visits are effective
in reducing isolation and loneliness among older
people (Frantal, 2020: 327). Policies proposed to
address the identified barriers include the expansion
of a flexible workplace, the development of digital
skills among older persons, and the provision of ac-
cessible and safe public transport (Frantal, 2020:
329), (Klapka, 2020: 238).

Lapena K. writes that social isolation and
loneliness highlight their close connection. Social
exclusion is defined as the objective absence of
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relationships, and loneliness is described as the sub-
jective experience of an unpleasant lack of social
connections(Lapena, 2020: 1488), (Klapka, 2020:
239). The study notes that the social exclusion of
older persons is influenced by factors such as living
in disadvantaged areas, poor health, loneliness, and
triggers such as retirement or severe loss (Lapena,
2020: 1488), (Frantal, 2020: 322). Loneliness is re-
ported to be higher in southern Europe, including
Spain, where it is 11.5 percent among people over
60 years of age. Interventions aimed at reducing so-
cial exclusion and loneliness among older persons
in urban areas should take into account contextual
circumstances, such as cultural aspects, household
type, location, or area income. The authors stress
the importance of adapting measures to the specific
needs and circumstances of the target population
and assessing success beyond process indicators
(Lapena, 2020: 1489), (Landeiro, 2017: 78), (Klap-
ka, 2020: 241).

Dahlberg and McKee talk about the social com-
plexities that older adults face, such as atmospheric
phenomena, as well as difficult situations (Dahlberg,
2018: 177), (Yaylagiil, 2021: 197). They highlight
challenges facing older people in middle regions,
including limited social security, limited access
to services, and reduced neighborhood cohesion.
Quantitative research is highlighted as the most im-
portant for understanding and comparing econom-
ic phenomena in the face of variable climate and
change (Dahlberg, 2018: 176). The result highlights
the particular challenges faced by older people in
traditional settings and raises the need for targeted
interventions to address social employment issues in
these communities. Understanding and solving the
problems of social projects is crucial for improving
the well-being and social cohesion of people in cit-
ies (Dahlberg, 2018: 177). In their early work, Dahl-
berg and McKee examined the financial exclusion
paid to people in border regions during twenty years
of social problems. They highlight the challenges
facing urban residents, including changing social
structures, shrinking social networks, and limited
access to public resources. Implementation under-
stands the impacts that have a significant impact on
well-being and quality of life and provides targeted
interventions and strategies that take into account
the specific type and context of care for people in
cities. According to Dahlberg, informal care pro-
vided by friends, friends, and neighbors is critical to
preventing social failure and negative consequences
caused by unmet care needs (Dahlberg, 2016:3).

Miranti and Peng provide insight into the broad-
er concept of social exclusion among older people in

Australia. Although their work does not directly ad-
dress social exclusion, it provides a valuable context
for understanding the factors contributing to social
exclusion and the potential consequences of social
exclusion (Miranti, 2015: 112). Spoor M. Views
social exclusion among older persons through the
lens of multidimensional social exclusion (Spoor,
2013: 139). The article emphasizes three key as-
pects: exclusion from economic life, social servic-
es, civil life, and social networks. Access to health
care, medicines, social protection, infrastructure,
and transport is considered crucial to well-being.
Inequalities in political, cultural, and civic opportu-
nities are discussed, highlighting the importance of
addressing all three dimensions to reduce social ex-
clusion and improve the well-being of older persons
(Spoor, 2013: 139).

Arkhipov and Aringazina discuss the relation-
ship between social exclusion or loneliness and
chronic illness among older persons. The study
highlights the importance of understanding this re-
lationship for the development of health and social
policies. Loneliness is considered a risk factor for
depressive symptoms, and primary prevention strat-
egies are proposed as a promising approach. Social
exclusion is associated with an increased need for
medical care and various medicines for chronic dis-
eases (Arkhipov, 2022: 110).

Stickley et al. highlight the consequences of so-
cial exclusion and loneliness among older persons in
the countries of the former Soviet Union. Economic
difficulties, including high divorce rates and male
mortality, contribute to social exclusion. Social dis-
integration affecting access to essential goods and
services, including health care, is highlighted. The
study discusses the relationship between loneliness
and poor health, highlighting the importance of ad-
dressing loneliness in improving quality of life and
reducing the risk of adverse health effects associated
with social exclusion (Stickley, 2013: 679).

Krivo L.Y. et al argue that in urban areas, disad-
vantaged and advantaged people experience social
exclusion. High-income households in affluent areas
can be just as isolated as disadvantaged households.
Ethnoracial dynamics exacerbate social exclusion,
as African Americans, Latinos, and residents of
neighborhoods where many Latinos face additional
penalties. The authors call for more comprehen-
sive site data, emphasizing the need for a thorough
understanding of the sources and consequences of
social exclusion for different ethno-racial groups
(Krivo, 2013: 141).

Lamanna M. et al. discuss the relationship be-
tween public transport and social exclusion in the
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elderly. In urban areas, older persons may face so-
cial exclusion due to transport-related factors. Bar-
riers such as accessibility problems, safety prob-
lems, lack of awareness, and discomfort in the use
of public transport contribute to a decrease in so-
cial activity. The authors advocate for age-friendly
transport initiatives, including improved accessibil-
ity, specialized services, educational programs, and
improved user experience for older passengers, to
promote social integration and connections between
urban older persons (Lamanna, 2020: 393).

LevasseurM.M. emphasizes the critical role of
older people’s participation in society in strengthen-
ing the vitality of communities, promoting health,
and preventing disability. The study focuses on old-
er people in rural areas to reduce isolation and vul-
nerability by identifying and prioritizing needs for
social participation (Levasseur, 2020:4).

Weldrick R. and GrenierA. challenge the dichot-
omy of rural and urban exclusion by emphasizing
the influence of geographical, spatial, and place-
based factors on social exclusion. They advocate for
the inclusion of living conditions, neighborhoods,
institutions, accessibility, and perceived safety in
research and policy interventions, advocating for
a broader conversation about social exclusion, in-
equality, and exclusion (Weldrick, 2018:76).

According to Poscia A. et al., overcoming so-
cial isolation and loneliness among older adults
is of global importance. Their extensive review
explores different interventions that cover group,
mixed, and individual approaches while focus-
ing on the potential efficacy of new technologies
and participation in society-oriented art projects
in mitigating social isolation (Poscia, 2018: 133),
(Devine, 2019: 273). The authors stress the need
for further research to enhance methodological
rigor, which would ensure reliable evidence on in-
tervention effectiveness (Poscia, 2018: 133).In the
same vein, Khosravi P. elaborates in great length
on the detrimental effects of social isolation and
loneliness on the health and well-being of elderly
people Khosravi, 2016: 594), (Cohen, 2017:3).
Their study identifies a whole range of negative
consequences associated with social isolation,
starting from cognitive decline and increased mor-
tality risk to sleep quality disturbance, decreased
physical activity, worsened mental health, and
susceptibility elevation to conditions such as Al-
zheimer’s disease (Cohen, 2017:4). The authors
stress the prevalence of social isolation among el-
derly individuals and advocate for alternative strat-
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egies to mitigate its deleterious impact (Khosravi,
2016: 594). Kozyreva P.M. discuss the prevalence
ofsocial isolation among elderly people—paying
particular attention to the sharpening of isolation
during the COVID-19 pandemic crisis (Parlapani,
2020). The authors emphasize the importance of
studying social isolation in old age and loneliness,
especially in the context of adaptation to the cur-
rent Russian reality, noting that the issues must be
addressed to promote social well-being (Kozyreva,
2022: 46).

Jacquipbek A.A. explores social exclusion in the
context of factors influencing social exclusion, such
as ageism and negative perceptions of aging. The
review highlights the importance of social relations
in reducing social exclusion, as well as the potential
risks associated with social exclusion, including its
impact on health and well-being (Zhakypbek, 2019:
44).

Lipich T. discusses various factors contributing
to the social isolation of elderly people, including
changes in social status, loss of contacts, excessive
free time, and traumatic situations related to retire-
ment. They identify the role of gerontological cen-
ters in developed countries as innovative approach-
es to the problem of social isolation resolution and
assistance in resocialization for the well-being and
integration of elderly people (Lipich, 2012:46).

The challenges faced by elderly people during
the COVID-19 pandemic are addressed by Mirza-
kulova et al. (2022), focusing on the negative im-
plications of social isolation, increased loneliness,
and reduced emotional well-being (Klapka, 2020:
241), (Mirzakulova, 2022: 158). The study explores
how the elderly are adapting to digital technologies
as a means of overcoming social isolation during
the pandemic, providing an understanding of their
response to challenges posed by the disruption of
social ties (Mirzakulova, 2022: 158).

In conclusion, an extensive review of the lit-
erature has deepened the multifaceted problem of
social exclusion among older persons in urban and
rural settings. The differentiation of social exclu-
sion and loneliness was emphasized, with empha-
sis on the objective absence of social ties and the
subjective sense of loneliness (Matthews, 2016:
339). The review identified many contributing fac-
tors, including loss of social cohesion, reduced
mobility, financial constraints, and changes in so-
cial networks. Various studies have highlighted the
importance of individual action, community par-
ticipation, and social participation to combat so-
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cial exclusion among older persons. Cultural, eco-
nomic, and contextual circumstances were found
to be influential, underlining the need for interven-
tions that take into account the specific needs and
circumstances of different population groups. The
impact of social exclusion on health and well-being
was carefully studied, with adverse effects such as
increased risk of chronic morbidity, poor cognitive
functioning, and higher risk of mortality. The CO-
VID-19 pandemic has become an important factor
exacerbating social exclusion, requiring adaptable
responses to unforeseen challenges (Smith, 2020).
The review of the literature highlights the impor-
tance of addressing socio-spatial factors, ethno-ra-
cial dynamics, and the impact of living conditions
on social exclusion. It challenges the dichotomy
between rural and urban exclusion, advocating a
broader discussion of social exclusion, inequality,
and exclusion. The importance of public transport,
public art, and new technologies in addressing so-
cial exclusion was also recognized and calls for
future research to improve methodological quality
and provide conclusive evidence of effective inter-
ventions. Looking at what the research says shows
we need to tackle social exclusion in older people
from all angles. We should consider how differ-
ent factors work together and make sure our solu-
tions fit the specific needs of different groups. The
thoughts shared here help build knowledge that can
shape policies, actions, and programs to improve
the lives and social connections of older folks.

Materials and methods

Representatives from three cities took part in
the study: Taldykorgan, Konaev and Almaty. The
total number of study participants was 78 elderly
people: 27 from Taldykorgan (N=27), 23 from
Konaev (N=23), and 28 from Almaty (N=28).
Some questionnaires were distributed by the stu-
dents and relatives to their grandparents living
in the mentioned cities, while another part of the
questionnaire was distributed by the research-
ers themselves to single elderly people to obtain
monetary compensation. The sample did not in-
clude elderly people living in nursing homes. The
subgroups of respondents from different cities did
not differ significantly in age, gender, number of
children, or proportion of the economically active
population. The data collection tool used was the
Older People’s Questionnaire, which was devel-

oped by Bocker (2017) and previously used in a
study by Frantal (2020).The questionnaire includ-
ed questions about perceptions of isolation and
loneliness, and the survey lasted a week, from 9 to
15 October 2023. The questionnaire allowed us to
estimate the frequency of leisure activities at home
and the frequency of activities outside the home.
including work. The purpose of the evaluation was
to identify the subjective perception of social ex-
clusion using a scale developed by Frontal (2020),
consisting of 9 statements with answers in the for-
mat of a 5-point Lightkert scale. The Frontal scale
(2020) developed by the author included scales
from previous studies, namely the «Scale of Social
Exclusion», Cornwall and Waite’s Perceived Isola-
tion Scale (2009), «Scales of Emotional and Social
Loneliness» by Geerweld and Van Tilburg (2010),
and California University Loneliness Scale» Rus-
sell (1996). The survey also included a section on
socio-demographic characteristics (Klapka, 2020:
239). The data were analyzed using the SPSS ver-
sion 27 software using descriptive statistics, map-
ping table, and correlation analysis (Bocker, 2017:
831), (Frantal, 2020: 322), (Cornwell, 2009: 31),
(Gierveld, 2010: 121), (Russell, 1996: 20), (Klap-
ka, 2020: 240), (Buffel, 2013: 91).

Results and discussion

The results of the study show that Table 1 shows
several key aspects that reflect the socio-demo-
graphic profile of the respondents (Klapka 2020:
241). The first important aspect is the age structure
dominated by respondents aged 65 years and over
(51.5 percent), indicating a predominance of older
persons in the sample before retirement age. Women
make up a large majority (64.1 percent) due to their
longer life expectancy. Those with higher education
predominate (56.4 percent). Data on marital status
show that most respondents are not alone in their
households (70.5 percent). Concerning the number
of children, it can be seen that most of them have
one or two children (67.9 percent), which may af-
fect the level of family support in old age. Income
distribution has a major concentration in the range
of 100 001-300,000 tenge, indicating a moderate
level of income. The structure of employment status
shows that the majority of respondents are retired
(57.7 percent), which may have an impact on their
access to resources and participation in government
programs.
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Table 1 — Socio-demographic characteristics of respondents

N %
less than 65 19 24,4
65-69 21 26,9
70-74 15 19,2
75-79 9 11,5
80 and more 14 17,9
Gender N %
M 28 35,9
F 50 64,1
Education N %
School diploma 15 19,2
College diploma 19 24.4
Bachelor’s degree 37 47,4
Doctoral or candidate degree 7 9,0
Place of residence N %
Almaty 28 35,9
Taldykorgan 27 34,6
Konaev 23 29,5
Living alone N %
Yes 23 29,5
No 55 70,5
Number of children N %
0 3 3,8
1 28 35,9
2 25 32,1
more than 3 22 28,2
Household income N %
45001 — 100.000 KZT 18 23,1
100.001 —200.000 KZT 42 53,8
200.001 —300.000 KZT 15 19,2
300.001 —400.000 KZT 3 3,8
400.001 —500.000 KZT 0 0
more than 500.000 KZT 0 0
don’t have an income 0 0
Work activity N %
1 work full-time 22 28,2
I work part-time 11 14,1
Pensioner 45 57,7
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The analysis of the survey results in Figure 1
shows several key observations. Firstly, the majority
of respondents (56.4%) spend a significant amount
of time at home after retirement. It’s possible that
this is because of personal preferences or external
factors, like the COVID-19 pandemic. Secondly,
there is a certain level of activity in keeping up with
news from their past work, as reported by 30.8% of
the respondents. Maintaining this interest suggests
that many elderly individuals maintain connections
with former colleagues and remain interested in their
professional activities. Moreover, 44.9% of the re-
spondents expressed a willingness to dedicate time
to learning and improving their professional skills,
indicating a desire for self-development. Addition-
ally, retirement provides an opportunity to dedicate
more time to hobbies, as confirmed by 28.2% of
the survey participants. The importance of family
relationships should also be noted, as the majority
of respondents (62.8%) stated that they are willing
to discuss their joys and concerns with their loved
ones, highlighting the significance of family support
and communication. The opinions of the respon-

dents regarding working during retirement are also
interesting, as the majority of them (53.8%) believe
that working during retirement interferes with their
enjoyment of this stage of life, indicating a desire
for rest and freedom from obligations.

However, half of the respondents (51.3%) ex-
perience feelings of loneliness after retirement,
which may be due to limited social activity or lack
of support from loved ones. Furthermore, a signifi-
cant portion of the respondents (42.3%) expressed
concern that their children have their responsibili-
ties and cannot visit them frequently. Additionally,
the observation showed that more than half of the
respondents (51.3%) confirmed a low interest in so-
cial activities, stating that they cannot spend much
time in the company of friends and acquaintances.
Low social activity and infrequent meetings with
friends and family contribute to the growing social
isolation of the elderly. Overall, the analysis of the
survey results provides insights into the needs and
preferences of elderly individuals after retirement
and identifies important aspects of their life and
well-being.

Statement Response [%]

Strongly | Agree | Neither | Disagree | Strongly

agree disagree

I spend almost all my time at home since I retired 0 564 | 244 19.2 0
I am actively involved in news from former work and work 0 30,8 38,5 30,8 0
specialisation
I can spend a lot of time meeting my friends and 0 283 20,5 51.3 0
acquaintances
I can spend a lot of time learning and increasing my 51 16,7 | 449 333 0
professional skills
In retirement, I can focus more on my hobbies that I couldn’t | 6,4 282 282 32,1 51
do before
I can make me happy by buying something nice for myself 10,3 44,9 6,9 17,9 0
I can talk and share my troubles and joys with my partnerand | 5,1 62,8 12,8 154 3,8
family
Our children have their own worries and do not have much 7.7 39,7 10,3 423 0
time to visit us
I have often feelings of loneliness since I retired 14,1 37,2 26,9 154 6.4

Figurel — Results of respondents’ answers on the assessment of social isolation
of elderly people according to B. Frantal, P. Klapka

The correlation analysis in Table 3 showed sig-
nificant links between some factors and levels of
loneliness and social exclusion among older per-
sons. First, age has a strong negative correlation
with loneliness and social exclusion (-0.436 and
-0.539, respectively), indicating that with age peo-

ple tend to experience greater loneliness and social
exclusion. Furthermore, living alone is also highly
correlated with loneliness and social exclusion
(0.430 and 0.191 respectively), confirming that
people living alone are more likely to feel lone-
liness and social exclusion. Employment also has
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a strong negative correlation with loneliness and
social exclusion (-0.677 and -0.711, respectively),
suggesting that older workers feel less alone and
isolated than the unemployed. The analysis thus

shows that age, loneliness, and lack of employ-
ment are important factors that significantly affect
the level of loneliness and social exclusion among
older persons.

Table 3 — Results of Spearman correlation analysis of social isolation and loneliness

Loneliness Social isolation

Age -,436™ -,539%*
Gender 0,32 -,025
Education 0,37 ,220
Living alone ,A30%* ,191
Number of children ,007 -,198
Household income -,256%* -,259%*
Work activity -,677%* S 711%*
**Correlation is significant at the 0.01 level (2-tailed).

The correlation analysis reveals that income
has a moderate negative link to loneliness and so-
cial exclusion (-0.256 and -0.259). This suggests
that older people with higher incomes tend to feel
less lonely or isolated. But it’s worth noting that
income’s correlation isn’t as strong as other factors
like age, employment, and living alone. This might
mean that while income has an impact on loneliness
and social exclusion levels, it’s not as crucial and
could be overshadowed by other elements such as
social standing, resource availability, and chances to
interact. Still, for older folks higher incomes might
open doors to a range of social activities like joining
events, activities, or clubs, which could help reduce
loneliness and social exclusion. So even though in-
come plays a part in loneliness and social isolation
among older people, its effect might be less straight-
forward and more intricate than the influence of
other factors such as age and employment.

The study’s findings shed light on several key
aspects of the respondents’ socio-demographic pro-
file. Age structure stands out as the main feature,
with people 65 and older making up 51.5% of the
group showing a high number of older folks nearing
retirement. Women make up a big chunk (64.1%)
of the respondents likely because they tend to live
longer. People with college degrees or higher are
in the majority (56.4%). When it comes to relation-
ships most respondents don’t live by themselves
(70.5%), and a good number have one or two kids
(67.9%), which could affect how much family sup-
port they get in their golden years. Most people in
the study make between 100,001 and 300,000 tenge
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putting them in the middle-income bracket. Look-
ing at jobs, we see that retirees make up the biggest
group (57.7%), which might affect how they tap into
resources and take part in government programs.
The study also found that after retiring most re-
spondents (56.4%) spend a lot of time at home. This
could be because they want to or because of outside
factors like the COVID-19 pandemic. At the same
time, 30.8% of respondents still keep up with news
from their old jobs showing they stay in touch with
former workmates. It’s worth noting that 44.9%
of respondents say they’re up to learn new things
and sharpen their work skills showing they want to
keep growing. most respondents (62.8%) think it’s
crucial to talk about their ups and downs with their
loved ones highlighting how important family sup-
port is to them.

Even so, 51.3% of those surveyed feel lonely af-
ter retiring because they don’t get out much or their
family doesn’t check in often. Also, 42.3% worry
that their kids are too busy with their own lives to
stop by. More than half (51.3%) say they’re not that
interested in hanging out with others, which shows
older folks are becoming more cut off from society.

The analysis of correlations showed strong links
between certain factors and how lonely and isolated
people felt. Age has a big negative connection to
loneliness and social isolation. This means that as
people get older, they often feel more lonely. Liv-
ing by yourself also has a close tie to feeling lonely
and cut off from others. This backs up the idea that
folks who live alone are more likely to deal with
these issues. Having a job also has a strong negative
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link to loneliness and social isolation. This suggests
that older adults who work don’t feel as lonely or
isolated as those who don’t.

Also, health status and getting health care were
found to be key factors that have an influence on so-
cial isolation and loneliness. People with long-term
illnesses or who couldn’t see a doctor were more
likely to feel cut off. Social life also matters a lot:
joining clubs going to events or helping out as a vol-
unteer helps fight loneliness and isolation. New tech
is important too: older folks who often go online and
use social media tend to feel less lonely. This means
that to cut down on loneliness and social isolation
for older people, we need to look at the whole pic-
ture. We should make it easier to get health care,
help people stay social, and teach them how to use
computers and the internet.

Conclusion

To wrap up this research, our survey and cor-
relation analysis shed light on some crucial points
about retired people’s lives and what contributes to
their feelings of loneliness and being left out. For
starters, we found that most retirees spend a lot of
their time at home. Despite this, however, restric-
tions on social contact and feelings of loneliness
are becoming serious problems within this group.

This is confirmed by the correlation analysis, which
shows strong links between levels of loneliness and
social exclusion and factors such as age, loneliness,
and unemployment. age. This is probably due to the
decline in social interactions and the loss of social
roles that characterized employment. Living alone
also has a significant impact on loneliness and social
exclusion due to reduced daily interaction. It is also
worth noting that employment has a positive impact
on the level of loneliness and social exclusion. This
is supposed to happen through regular communica-
tion with colleagues and the preservation of social
roles. However, the impact of income on loneliness
and social exclusion is less significant than other
factors. This suggests that access to resources is not
always able to fully compensate for the loss of social
ties or roles inherent in active employment. Based
on these results, integrated programs are being de-
veloped that go beyond social status and access to
resources. but also the need for social contacts, sup-
port, and opportunities for participation in public
life. In addition, low family relationships should be
noted as they have a significant impact on levels of
loneliness and social transfers among people. Over-
all, these results include the complex social prob-
lems faced by older persons in modern society and
the need for a targeted approach to support their so-
cial opportunities to improve their quality of life.
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PROFESSIONAL PREFERENCES OF URBAN
AND RURAL HIGH SCHOOL STUDENTS:
COMPARATIVE ANALYSIS

The actuality of the problem of professional preference defining and studying of high school students
is increasing. This is due to the fact that the successfulness of a professional orientation work in schools
is one of the important indicators of modernization of Kazakhstani education as a guarantee of future
youth employment and competitive positions in labour market. Given article is devoted to the studying
the professional preferences of urban and rural high school students. The aim of the research is determin-
ing factors, similarities and differences that affecting on professional preferences of urban and rural high
school students.

In theoretical part of the given article was made an overview of scientific conceptions of professional
preferences of high school students. The empirical part shows the results of the research conducted by
questionnaire method among students (N =270) of urban and rural high school students (Almaty city and
Almaty region).

The results of the research demonstrate that students of urban high schools apply independently
career guidance and counselling institutions outside of school, as well as rural youth prefer only school
career guidance activities. Psychological testing is the widely used form of professional orientation work
in urban and rural schools. The main factors which were affected by changes in the professional pref-
erences of urban youth are the demand for particular specialities in the labour market, as well as on
students of rural schools affect of social ties. Rural youth don’t have a concrete position in choosing not
only a profession, also a higher educational institution. The high level of remuneration is very important
in future job as urban as rural youth.

The results of the study can be used to develop recommendations and further improve the effective-
ness of vocational guidance for young people in the education system.

Key words: profession, professional preferences, choice of profession, career guidance, schoolchil-
dren, rural youth, urban youth.

A.B. CapceHoBa

OA-Mapabu atbiHAarbl Kasak YATTbIK, yHMBepcuTeTi, AAmartbi K., KasakcTaH
e-mail: assel.sarsenova@inbox.ru

Kana >xaHe aybIA )KOFapbl CbIHbIMN OKYLUbIAAPbIHbIH, K8CiOM KaAayAapbl:
CaAbICTbIpMaAbl TaAAQY

JKofapbl CbIHbIM OKYLIbIAAPbIHbIH, KSCiOM KaAayAapblH aHbIKTay >X8He 3epTTey MOCEAECiHiH
e3eKTiAiri aptyaa. Cebebi, MekTenTepae KacinTik 6araap 6epyAiH XeTicTiri )acrtapablH 60AallakTa
>KYMbICKAQ OpPHaAAACyblHbIH, >KoHe eH6eK HapbiFblHAAFbl Oacekere KabiAeTTi Mo3uumsAapAbiH KeriAi
peTiHAEe Ka3akCTaHAbIK, GiAiM 6epyAl SKaHFbIPTYAbIH MaHbI3AbI KEPCETKILLTEPiHiH 6ipi 60AbIN TabbiAaAbl.
Makaaa Kaaa MeH aybIAAbIH >KOFapbl CbiHbIM OKYLIbIAAPbIHbIH, K8CiOM KaAayAapblH 3epTTeyre apHaAFaH.
3epTTeyAiH MakcaTbl KaAa >KOHe ayblA MEKTEeNTepiHiH >KOFapbl CbIHbIM OKYLIbIAAPbIHbIH, KaCi6u
KaAayAapblHa acep eTeTiH (hakTOpPAapPbIH, aibipMaLLbIAbIKTapbl MEH YKCACTbIKTAPbIH aHbIKTay.

MakaaaHblH TEOPUSAbIK, GOAIMIHAE XKOFapPbl CbIHbIM OKYLUbIAAPbIHbIH, K8Ci61 KaAayAapblHa KATbICTbI
FBIABIMM TY>XKbIPbIMAAMAAAPFA LLIOAY >KaCaAbIHAbI. 3epTTEYAIH IMMUPUKAABIK, GOAIMIHAE KAAAABIK, XKOHE
aybIAABIK, MEKTENTEPAIH (AAMaTbl KaAacbl MeH AAMaTbl 0BAbICHI) XKOFapbl CbiHbIM OKYLLbIAapbl (N =270)
apacblHAQ CayaAHama 8AICIMEH XKYPri3iAreH 3epTTey HOTUXKEAEPI YCbIHbIAFaH.

3epTTey MaTepransapbl HerisiHAE KaAaHbIH, >KOFapbl CbiHbIM OKYLIbIAAPbI MEKTENTEH ThIC KOCiOU
Garpap 6epeTiH yinbiIMAAp MeH KeHec 6epeTiH MekemeAepre 63 GeTiHLLe >KYTiHETIHI, aA ayblA XKacTapbl
KYTiHOENTIHI alkpbiHAAAABI. KaAa MeH aybiA MeKTenTepiHae Kacibu Garaap >KYMbICTapbIHbIH, iWliHAE
€H KeHiHeH KOAAAHBIAATbIH TYPi MCUXOAOTMSAbLIK, TECTiAeY. 3epTTey KOPCETKEHAEN, KAaAQ >KacTapbIHbIH
Kacibn OGeniMAIAITiHIH e3repyiHe eHbGeK HapbiFbiHAAFbl GeAriAi 6ip MamaHAbIKTapFa CypaHbICTbIH
e3repyi, aA ayblA MeKTENTepiHAEri MeKTen OKYLIbIAAPbI YiLUiH dAeYMEeTTiK GarAaHbICTap acep eTeAi.

© 2024 Al-Farabi Kazakh National University 115


https://doi.org/10.26577/JPsS.2024.v90.i3.09
https://orcid.org/0000-0003-0265-9506
mailto:assel.sarsenova@inbox.ru
mailto:assel.sarsenova@inbox.ru

Professional preferences of urban and rural high school students: comparative analysis

>KacTapbiHbIH TEK MaMaHABIK, EMEC, KOFapbl OKY OPHbIH TaHAAYAQ HAKTbl YCTaHbIMbI >KOK. Kaaa >keHe
ayblA OKYLLIbIAAPbI YLLIiH eHOEeKaKbl AEHremni eTe MaHbI3AbI.

3epTTey HaTMXKeAepi GoibIHLLA YCbIHBICTAP 83ipAey XaHe BiAim bepy >KyheciHAe XacTapFa Kacin-
Tik Garaap 6epyAiH TMIMAIAITIH OAQH 8pi apTTbIPY YLUiH NanAaAaHyFa 60AaAbI.

Ty¥iH ce3aep: Kacin, Kacibu Karay, MaMaHAbIK, TaHAQY, KaCiOn GarAap, OKyLIbIAAp, KaAd >KacTapbl,
ayblA XacTapbl.

A.b. CapceHoBa

Kasaxckuii HaUuMOHAAbHbIN YHUBEPCUTET MMeHu aab-Dapabu, r. Aamarbl, KasaxcraH
e-mail: assel.sarsenova@inbox.ru

MpodreccuoHarbHbIE MPEANOYTEHUS TOPOACKUX
M CeAbCKMX LLKOAbHMKOB CTapLUMX KAAQCCOB: CPABHUTEAbHbIA aHaAU3

AKTYaAbHOCTb NMPOBGAEMbI OMPEAEAEHUSI U M3YHEHNS NPOCECCUOHAABHBIX MPEANOYTEHMIA LKOAb-
HMKOB CTapLUMX KAQCCOB BO3pacTaeT. ITO CBY3aHO C TE€M, YTO YCMELWHOCTb NMPOogoprUeHTaLMOHHOM
pPaboTbl B LIKOAAX SABASIETCSI OAHMM M3 BaXKHbIX MOKa3aTeAen MOAEPHU3ALIMM Ka3axCTaHCKOro obpaso-
BaHMs KaK 3aAora GyAyLIEro TPyAOYyCTPOMCTBA MOAOAEXKM M KOHKYPEHTHbIX MO3MLMIA Ha PbIHKE TPY-
Aa. CTaTbsl MOCBSLLEHA M3YYeHMIO NPOMECCUOHAAbHBIX MPEANOYTEHNIN TOPOACKMX M CEABCKMX CTap-
LLIEKAACCHMKOB. LleAb nccaepoBaHms — onpeaeAnTb hakTopbl, CXOACTBA M Pa3AMuMs, BAUSIOLLME HA
npoceccruoHaAbHble MPEANOYTEHNS LLKOABHMUKOB CTapLUMX KAQCCOB FOPOACKMX M CEAbCKMX LUKOA.

B TeopeTnyeckor 4acTti AQHHOM CTaTbW CAEAAH 0630p HayUHbIX KOHLENUMA NPOdeCCMOHAAbHOTO
NpPeAnoYTEHMS CTapLLIEKAACCHUKOB. DMMMPUYECcKast YacTb NMPEeACTABASET Pe3yAbTaTbl MCCAEAOBAHMS,
NMPOBEAEHHOIO0 METOAOM AHKETMPOBAHMS CPeAM yualmxcs ctapwmx KaaccoB (N=270) ropoACcKkux m
CEeAbCKMX LIKOA (r. AAMaTbl 1 AAMaTMHCKas 06AACTD).

Pe3yAbTaTbl MCCAEAOBAHUS AEMOHCTPUMPYIOT, UYTO LUKOAbHUKM CTAPLUMX KAQCCOB FOPOAQ OpWEH-
TMPOBaHbl 06pallaTbCs B NPOGOPUEHTALMOHHDBIE M KOHCYAbTALMOHHBIE YUPEXKAEHMS BHE LUKOAbI, B
TO BpPeM$ Kak CeAbCKasi MOAOAEXb MPEANOUMTAET TOAbKO LLUKOAbHbIE MPOgOpPUEHTALUMOHHbIE MEPO-
npusitng. Hanboaee LWIMPOKO MCMOAb3yeMOI (DOPMOIt MPO(OPHUEHTALIMOHHOM PaboTbl B TOPOACKMX M
CEeAbCKMX LLIKOAAX SBASIETCS MCUXOAOTMYECcKoe TeCTMpoBaHue. MccaepOBaHME MOKa3aAo, YTO Ha U3-
MeHeHMe NMpPogeCcCMOHAAbHbBIX MPEANOYTEHNI FTOPOACKON MOAOAEXU BAMSET M3MEHEHME Cripoca Ha
ornpeAeAeHHble CMeUMaAbHOCTM Ha PbIHKE TPYAQ, a AAS LUKOAbHMKOB CEAbCKMX LUKOA — COLMAAbHbIEe
cBs3n. CeAbCKasi MOAOAEXKDb HE MMEET YETKOM MO3ULIMM B BbIOOPE HE TOAbKO MPOdECCHI, HO U BbICLLIE-
ro yuyebHoro 3aBeaeHunsi. OUeHb Ba>kKHbIM KaK M AASt TOPOACKMX, TaK M CEAbCKMX LUIKOAbHUKOB SABASIETCS

YPOBEHb OMAATbI TPYAQ.

Pe3yAbTaTbl MCCAEAOBaHMSI MOTYT ObiTb MCMOAb30BaHbl AAS Pa3pabOTKM PEKOMEHAALMIA U AdAb-
HeMLero rnosbilleHns 3PPEKTUBHOCTU NPOMECCUOHAALHON OPUEHTALMM MOAOAEXU B cUCTeme 06-

pPa3oBaHn4.

KatoueBble caoBa: npoeccus, npodeccroHaAbHbIe MPeEANoYTeHMs, BbIGop npodeccun, npodo-
pYeHTaums, LWUIKOAbHUKM, CEAbCKAsi MOAOAEXKb, TOPOACKAS MOAOAEXD.

Introduction

The choice of a future profession is one of
the most important decisions in the life of any
high school student. The professional choice is
influenced by several factors: parental advice,
Internet resources, personal decisions or prefer-
ences, career guidance work at school, etc. It can
affect not only the personality of young people
but also the socio-economic problems at the state
level. That is, there is an increase in the need for
certain professions in society and a shortage of
personnel. Therefore, the right choice of future
profession is necessary from the very beginning
in schools. Although the professional choice of
high school students depends on personal goals,
life positions, strategies and abilities, purposeful
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and systematic career guidance work allows you
to determine students’ professional interests, val-
ues and orientation. The problem of determining
professional preferences has always been among
the most pressing.

Normally, high school students face many diffi-
culties in the process of professional choice. In solv-
ing such problems, the head of state K. Zh. Tokayev
proposes the need for early implementation of com-
prehensive measures in schools that will help stu-
dents make rational professional choices (Tokayev,
2021).

In many, the problem of vocational guidance of
schoolchildren and its system began to be studied
in the pedagogical, as well as in the social and hu-
manitarian Sciences. Proir to analize theoretically
the professional preferences of the students in socio-
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logical science, first of all let’s dwell on the concept
of career preferences.

In different countries, the measures and forms
of assistance to students in choosing a professional
profession are different. Among them, let’s analyze
the experience of several advanced countries. In
England, at the beginning of the 20th century, the
economic situation was unstable and the number of
unemployed categories of people increased sharply.
To resolve this issue in the country, the first profes-
sional orientation work was carried out. Such works
included works aimed not only at young people, but
also at people of middle age, and these works were
carried out by anyone, without resorting to the help
of of a special specialist. As a result of such system-
atic work, the UK solved and regulated the problems
of unemployment, staff shortages, etc. (Roberts,
2013). The Netherlands also has a career guidance
practice aimed at developing the student’s profes-
sional competence and personal abilities. Therefore,
career guidance services are not limited to providing
information about the labour market, universities,
etc., but involve the identification and development
of personal abilities and professional inclinations of
high school students (Tewierik et al., 2015). In mod-
ern conditions, several prestigious universities in the
United States have special Centers for the study of
career. The purpose of the centres is to contribute to
the preservation of economic stability in the country
or a particular region by compiling a list and map of
professions necessary for society. The results of the
conducted research are submitted as recommenda-
tions to school management in each region, and spe-
cial specialists engaged in Career Guidance work.

Literature review

Professional orientation consists of a large-scale
system of work carried out in various forms. One
of the types of them is the determination of profes-
sional preferences. The concept of career guidance
is the object of study of some social and humanitar-
ian sciences, such as Psychology, Sociology, Politi-
cal Science, etc., and the research features of each
are different. The main goal of professional orienta-
tion work in any form is to help in choosing a future
profession. An American psychologist who studied
the choice of profession from a psychological point
of view associates the name Holland. According to
his concept, when choosing the right profession, it
is important to consider the personal qualities and
personality characteristics of the individual, and his
preferences (Holland, 1997). This is because choos-
ing a profession that does not consider the person’s

professional preferences and does not correspond to
their abilities may in the future make him not work
in that professional field at all or move on to his de-
sired profession (Kimongo-Kemboi, 2016). At the
same time, young people with a profession tend to
choose a good profession and make decisions.

Although many people believe that profession
choice is a personal decision, studies have shown
that a number of factors influence students’ final
choices such as family, school, community, so-
cial and economic factors (Ferry, 2006). Among
these factors, parents have an important influence
on the choice of professions. Additional research
has shown that parents influence the career choice
of students more than teachers (Kniveton. 2004).
Some scientists suppose that children cannot engage
in particular professions, or even cannot think about
it without parental permission (Taylor et al., 2004).
A. Henderson and K. Mapp approve that children
study better and visit best schools only then, parents
are engaged and involved (Henderson et al., 2002).
In the A. Roe’s opinion. Upbringing styles have a
significant influence on a child’s career decisions,
especially when choosing personality-orientated ca-
reers. A. Roe comes to the conclusion that the most
important aspect of this is the child’s proximity to
the parents. Thus, considering parental involve-
ment as a major factor influencing students’ career
choices, the researcher investigated the career pref-
erences of high school students in relation to paren-
tal involvement at secondary school level in Malwa
region of Punjab (Roe, 1957).

The study professional desire involves analyzing
various situations of professional choice, exploring
its motivational aspects, and examining the peculiar-
ities of its realization (Skosireva et al., 2020). Con-
sidering the context of established social relations
and cultural institutions is crucial. In M. Eyo and P.
Edet’s opinion, the profession choice is a decision
that most people make at some point in their lives
(Eyo et al., 2011). The Oxford English Dictionary
describes a profession as the course or development
of a person throughout life or in a particular part of
life. According to F. Mish, “Profession” is a certain
skill that a person acquires, which is necessary for
his life. And desire means a choice in the realiza-
tion of the conceived. Professional preference is the
freedom to choose a profession of one’s own choice,
referring to the type of occupation that is considered
attractive to young people regardless of the state of
the labour market (Mish, 2004).

It was Holland who comprehensively explored
the concept of vocational desire from a psychologi-
cal perspective. As we have already noted, the main

117



Professional preferences of urban and rural high school students: comparative analysis

conclusion of the researcher is to determine the pro-
fessional preferences of the individual in what pro-
fession he has a predisposition and to propose a list
of professions that correspond to his abilities and
skills. Holland uses a psychological test as a means
of identifying these. Through this tool, a typologi-
cal portrait of the personality is created, helping to
choose professions that are close and inclined to
oneself, depending on the character of the person-
ality (Holland, 1993). From the point of view of
Super, people do not immediately from a decision
about their future profession. At the stage of person-
ality development, it undergoes many changes and
can be influenced by various factors (Super, 1952).
Therefore, it is advisable to Start Career Guidance
work not only among high school students but also
in elementary grades. The work started at an early
stage will be a systematized and comprehensive
work aimed at identifying students‘ professional
preferences.

The career guidance service of general educa-
tional organizations has the following main struc-
tural elements (or directions):

- professional diagnosis;

- professional counselling;

- professional preference;

- social and professional adaption;

- professional education (Gaxiola et al., 2015).

One of the negative consequences of high school
students during their schooling is the lack of forma-
tion of personal professional interests and labor mo-
tives, as well as insufficient attention to the problem
of their timely professional self-determination. As a
result, young people who graduate from school may
spend several years “looking for their place in life”
without studying or working. That is why the work
on determining the professional preferences of high
school students in schools is one of the main stages
of their future professional development.

The emergence of new, modern professions and
various changes in society in the professional and
educational spheres have created difficulties for high
school students in making decisions regarding their
future professions. Of course, students’ choice of
profession is influenced by educational institutions,
family, friends, and the internet, but it is not easy to
choose a profession that corresponds to their prefer-
ences and personal abilities. Especially the remote
location of rural areas from the city and the lack of
availability of many resources cause difficulties in
professional determination and decision-making for
rural schoolchildren. Therefore, there may be dif-
ferences in the formation and determination of pro-
fessional preferences of students of urban and rural
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schools, and in the ways of choosing a profession in
the end. Under this, we attempted to conduct a com-
parative analysis to identify the most important fac-
tors affecting the professional trajectory strategies,
and professional preferences of high school students
in urban and rural schools.

Material and methods

The study was attended by high school students
aged 15-17 years from Almaty and rural settlements
of the Almaty region. The collection of empirical
data was carried out from October to December
2023. The sample total is 270 respondents. Almaty
city — 135 students, Almaty region-135 students.
The purpose of the study is to identify the differ-
ences and similarities in the professional preferenc-
es of urban and rural schoolchildren and strategies
for choosing a profession. The article was prepared
within the framework of the scientific project of the
Ministry of Science and Higher Education of the
Republic of Kazakhstan 14870735 “Transformation
of professional preferences of high school students
of urban and rural schools: comparative sociologi-
cal analysis”. The survey was conducted among
high school students of 14-17 years old by applying
the questionnaire method. The survey consists of
several parts. The first part raises questions related
to the socio-economic situation of the family, the
second part raises questions about the career guid-
ance work organized and carried out at school, and
the third part raises questions related to determining
the professional position of the student. Structure
of the sample population: by gender: (Almaty city)
boys — 55.3%, girls — 44.7%; (Almaty region) boys
—34.5%, girls — 65.6%. The obtained data were ana-
lyzed in SPSS software version 21.

There are several reasons why these regions
have been chosen as the testing ground for the com-
parative study: Almaty is a major administrative,
educational and cultural, financial and business cen-
ter. The city of Almaty ranks first in the republic in
terms of the number of public and private secondary
educational institutions providing general educa-
tion. Almaty region is the administrative center. Al-
though it is one of the closest regions to Almaty city,
it differs in the level of general secondary education
from neighboring settlements.

Results and discussion
The school is engaged not only in teaching and

education but also in the personal lives of students
and the process of choosing a future profession nec-
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essary for society. Before receiving professional
higher education in higher education institutions,
schoolchildren receive the first information about
the world of professions and the nature, importance
of the profession in general education institutions.
In the course of Career Guidance work, such in-
formation is provided and taught to make the right
professional decisions. On the basic of the questions
presented in the second part of the survey, respon-
dents were asked: “Has there been vocational guid-
ance work in the school in the last two years?”
Almost half (49.1%) of the students in Almaty
city had career guidance several times, and 65.6%
of students in Almaty region showed that career
guidance was conducted several times in the last
two years. 43.0% of urban schoolchildren reported
that only one or two vocational selection activi-
ties were conducted in their schools, while 28.3%
of rural schoolchildren had only conducted it once
or twice. Unfortunately, it was also known that no

career guidance work was done at all. Thus, 7.9%
of urban respondents and 6.2% of rural respondents
stated that they never heard of career guidance and
never had it (Table 1).

Table 1 — Has there been vocational guidance work in the
school in the last two years?

) Almaty city Almaty region
Answer options
% %
Yes, several times 49.1 65.5
Once-twice 43.0 28.3
Never 7.9 6.2

In order to determine in what form of activity
career guidance out in the school, respondents were
asked: “What form of career guidance work is car-
ried out in your school?”.

Table 2 — What forms of career guidance work is carried out in your school?

. Almaty city Almaty region
Answer options
% %
Personal consultation 22.8 27.2
Psychological testing 46.9 52.6
Tests on defining professional preferences 34.2 44.1
As s discussion with teachers 21.9 33.8
Meetings with various profession representatives 23.9 25.5
Thematic events about any sphere of economy, professional activity 3.5 6.2
Watching university presentations, videos, news, educational and professional films 26,3 29,0
Visiting professional organizations with teachers 7,9% 10,3%
Visiting universities and colleges of Kazakhstan with teachers of schools 11,4% 13,8%
There was no career guidance at school 2,6% 4,1%

*Note. Since respondents were given the opportunity to mark more than one answer option, the overall response rate exceeds 100 %

Almost half of schoolchildren in Almaty city
(46.9%) and Almaty region (52.9%) who took part
in the study indicated that one of the activities aimed
at helping them choose their future profession is a
psychological test. It became known that next place
is occupied by the “test to determine professional
preferences” (urban schoolchildren — 34.2% and
rural schoolchildren — 44.1%). Then comes profes-
sional orientation among schoolchildren of Almaty
region through “talking to teachers” (33.8%) and
“watching university presentations, videos, films
about education and professional activity” (29.0%).

And for urban students, “watching university pre-
sentations, videos, films about education and pro-
fessional activity” and (23.7%) “meetings with
representatives of various professions” are one of
the three most important types of professional ori-
entation. Along with this, visits to higher education
institutions and colleges for counseling meetings are
a type of career guidance conducted in schools. Be-
cause, in our opinion, it is much easier to visit a vo-
cational education organization. Since it is obvious
that there is competition between universities and
colleges to attract new applicants, so higher educa-
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tion institutions are interested in cooperation with
schools. For example, 11.4% of urban and 13.8% of
rural respondents to the study showed that they went
to higher education and colleges with their teachers.
Only 7.9% of urban and 10.3% of rural high
school students use visiting of professional organi-
zations with teachers as a form of vocational guid-
ance (Table 2). The results of the research show that
contact with professional organizations (companies,
various employers, etc.) in urban and rural school is
not established correctly at the required level. Tak-
ing into account the fat that in Soviet times such ex-
perience was widely used and gave ten results, we
believe that today it is necessary to introduce such
experience in general education institutions. That is,
after the school determines the professional abili-
ties and skills of students through a psychological
test, meetings with the heads of institutions on their
professional inclinations, and familiarization with
workplaces will undoubtedly contribute to the cor-
rect choice of future professions for young people.
According to the data in Table 3, it is known that
more than half of rural schoolchildren (57.2%) have
never visited organizations and institutions provid-

ing career guidance outside school, and 30.7% of
urban schoolchildren have never visited institutions
providing career guidance on their own. However,
almost half of the urban young people —43.9 per cent
—made several visits to vocational guidance outside
school. This can be explained by the fact that there
are many different centers in Almaty that prepare
high school students for the United National Test,
help them to choose a profession in foreign universi-
ties. It has been established that only 19.3 per cent
of rural schoolchildren have applied for assistance
outside school several times (only pupils from rural
areas close to Almaty can this possibility) (Table 3).

Table 3 — Did you visit out of school establishment and
organizations of counseling on professional orientation in last
two years?

) Almaty city Almaty region
Answer options
% %
Yes, several times 43.9 19.3
Once-twice 25.4 23.4
Never 30.7 57.2

Table 4 — What types of professional guidance outside of school have you personally participated in?

Answer options Almaty city Almaty region
% %
Personal counseling 27.2 16.6
Psychological testing 22.8 22.1
Testing on defining professional preferences 17.5 24.8
Measures and meetings with Kazakhstan universities’ students 9.6 2.8
Measures and meetings with Kazakhstan colleges’ students 9.6 4.1
Fairs, meetings with representatives of foreign universities 0.9 34
Independent search and review university presentations, videos, news, 21.9 25.5
educational and professional films
I didn’t participate in career guidance outside of school 333 42.8

* Note. Since respondents were given the opportunity to mark more than one answer option, the overall response rate exceeds 100 %

According to the survey results presented in
the table, the majority of urban (33.3%) and rural
school students (42.8%) did not participate in career
guidance activities outside school. Students of Al-
maty region 25.5% of independent career guidance
in choosing a future profession spend as “indepen-
dent search and viewing of university presentations,
video clips, news stories, films about education and
professional activity”. It has been established that
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the next place among senior pupils of rural schools
is occupied by the “test for determining profes-
sional preferences” (24.8%). The same “psycho-
logical testing” for urban (22.8%) and rural (22.1%)
schoolchildren is a form of career guidance outside
of school. Events, meetings, university fairs with
students of Kazakhstani universities and colleges
take the last place for urban and rural students. This
is due to the fact that such forms of career guidance



A. Sarsenova

are organized by heads of school and universities
(Table 4).

Answers to the question “In your opinion, what
classes in the school help students to choose a future
profession?” urban and rural schoolchildren in the
study were similar. The first three events were de-
fined as “meetings with people who have achieved
signification success in their field”, “meetings with
representatives of various professions and fields of
activity” and “organized contacts with university
students who graduated from a given school”. In
addition, 21.1% of students in Almaty region and
17.5% of students in Almaty city noted that such
events as “thematic meetings with university teach-
ers” help students to choose their future profession.
Because we find it useful hundreds of meetings to
get information about what universities, what edu-
cational programs they prepare and what are the
conditions of admission in large cities or in their cit-
ies. Pupils in rural areas (23.4%) and urban school
students (34.2%) believe that professional choice
should be made at “creative competitions in the field
of education Olympiads”. The need for counseling
can be further demonstrated from the response to
our inquiry. The survey for rural (22.8%) and urban
(20.2%) schoolchildren in the choice of future pro-
fession shows that such factor as “personal profes-
sional consultation with school specialists” helps.

Choice of profession is important in the choice
of vocational educational and future professional
activity. Therefore, to find out whether the respon-
dents have made/not made a professional choice, the
question “Have you decided on your professional
choice?” was asked.

According to the survey results, more than half
of urban (60.5%) and rural (55.2%) schoolchildren
have already decided on their professional choice.
This indicates that students have a subjective under-
standing of their place in the professional environ-
ment. It became known that only 33.3 per cent of
urban and 33.8 per cent of rural youth had not made

a meaningful, concrete decision. Among the respon-
dents who took part in the study, there were those
who have not yet made their professional choice
(Almaty city — 6,1 per cent, Almaty region — 11.0
per cent). In general, the level of confidence of ur-
ban and rural youth in choosing a profession is quite
high. It can be said that when a person initially pays
attention to a certain profession, occupation and
makes a conscious choice, then after his graduation
the society will be provided with a highly qualified
specialist ready to work according to the received
knowledge (Table 5).

Table 5 — Making a decision on professional selection

) Almaty city Almaty region
Answer options
% %
Yes 60,5% 55,2%
Not particular 33,3% 33,8%
No 6,1% 11,0%

To define this question in more detail, respon-
dents were asked “Have your professional prefer-
ences changed over the last 3 years?”. More than
half of rural schoolchildren (52.4 per cent) had
significant changes in their occupational prefer-
ences, while 35.2 per cent of respondents had mi-
nor changes. Only 12.5% of rural senior pupils had
no permanent and special preferences. Meanwhile,
42,1 per cent of urban students changed their oc-
cupational preferences and 42.1 per cent showed a
slight change, while 15.8 per cent of urban students
showed that their occupational preferences had not
changed and they had no particular preference in
choosing their occupation. To determine the factors
that influenced the change of professional prefer-
ences, we were asked to answer the question “Spec-
ify what influenced the change of your professional
preferences over the last 3 years?” let us try to ana-
lyze the obtained results.

Table 6 — Specify what influenced the change of your professional preferences over the last 3 years? (you can choose 3 answer

options)
. Almaty city Almaty region
Answer options
% %
Availability of employment in various employment sectors 34.2 29.7
Educational policy of the state (support of universities, number of grants, etc.) 28.1 324
Changes in the labor market and demand for specialties 40.4 38.6
Advice of my parents, relatives and friends 31.6 48.3
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Continuation of the table

. Almaty city Almaty region
Answer options

% %
Professional orientation in school 53 8.3
Changes in my interests in self-improvement 38.6 40.7
Work of universities and colleges to attract applicants 1.8 4.1
Information obtained independently from the websites of educational 123 117
organizations ' ’
Information on the Internet, mass media 22.8 25.5

* Note. Since respondents were given the opportunity to mark more than one answer option, the overall response rate exceeds 100 %

Respondents were asked to choose the three most
important answers, and differences in the ranking
of answers were observed between urban and rural
schoolchildren. For example, for urban students, the
top three factors that influenced the change in their
professional preferences were: changes in the labour
market and demand for specialties (40.4%), changes
in interests in self-improvement (38.6%) and the
availability of employment, in various areas of em-
ployment (31.6%). For rural schoolchildren: advice
from parents, relatives, friends (48.3%). Changes in
my interests in self-improvement (40.7%) and chang-
es in the Isbour market and demand for specialties
(38.6%). Based on the analysis of the data, the main
factor that influenced the change in the proffesional
preferences of urban schoolchildren was the demand
on the labour market, and for rural schoolchildren, it
was the advice of parents, relatives, acquaintances
and friends that contributed to the transformation of
their recent choice of profession. Therefore, it be-
came clear that the influence of social ties prevails
for rural schoolchildren who make the final decision
ti choose a profession. 32.4% of schoolchildren in
Almaty region and 28.1% in Almaty city were in-
fluenced by the educational policy of the state, i.e.
the number of state grants allocated for training in
certain specialities also led to a change in their pro-
fessional prefernces. In the process of analyzing the
influence of sources of information on the Internet,
and social networks on changes in the professional
preferences of high school students of urban and ru-
ral schools, no significant difference was observed.
This indicator was 22.8% for high school students
in Almaty and 25.5% for high school students in
Almaty region. The change in the professional pref-
erences of high school students at the city school
was influenced by the following important factors:
a change in the labour market, high self-interest and
future employment opportunities. Rural schools
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were the first three important factors for high school
students: social contacts, personal interests and de-
mand in the labour market (Table 6).

By the question “What professional areas do
you prefer?” we wanted to determine the final de-
cisions made by high school students of urban and

rural schools.

Table 7 — What professional field do you want in the future?

) Almaty city | Almaty region
Answer options
% %
Natural sciences 325 31.7
Technical sciences 26.3 17.9
Informational technologies 28.1 20.7
Social-humanitarian sciences 17.5 26.2
Economical sciences 7.9 10.3
Juridical sciences 7.9 4.8
Foreign languages 12.3 19.3
Art 9.6 10.3

Based on the analysis of the data, three leading
professional choice areas of high school students
can be distinguished: 1. Natural Sciences; 2. Infor-
mation technologies; 3. Technical Sciences. There
is no significant difference in the choice of Natu-
ral Science direction between urban high school
students (32.5%) and Rural High School students
(31.7%). From a regional point of view, statistically
significant differences were observed in the level
of choice of some professional direction by high
school students in urban and rural schools. 28.1%
of high school students from city schools chose the
direction of Information Technology and 20.7% of
high school students from rural schools. 26.3% of
urban high school students decide to choose techni-
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cal sciences and 17.9% rural high school students
preferred technical sciences. This choice can be
explained, first of all, by the fact that these profes-
sions are in demand today, and also because of the
large number of government educational grants for
them. In addition, it can be concluded that modern
urban schoolchildren are better acquainted with the
requirements of the labour market than rural school-
children are. Few of the respondents chose econom-
ic and legal sciences. For example, if only 7.9 per
cent of school children in Almaty city plan to choose
economic and legal sciences, while 4.8 per cent of
pupils in Almaty region indicated that choose legal
sciences and 10.3 per cent economic sciences. Based
on the analysis of the data it was found that 12.3%
of students of Almaty city and 19.3% of students
of Almaty region choose the professional direction
“foreign languages”. We believe that the reason for
this is that today learning a foreign language is nec-
essary to be competitive in the labour market. If ear-
lier the knowledge of a foreign language determined
only the level of a person’s education, now there is
need for knowledge of English as the language of
new technologies and commerce (Table 7).

To the question “Specify what is important for
you in your future profession, occupation?”, the ma-
jority of urban (63.9%) and rural (58.3%) school-
children have indicated that “high level of salary”
is very important for them. As a Russian researcher
N. A. Tsvetkova notes, although there is a transfor-
mation of value orientations of modern youth, to-
day for young people the profession is necessary to
achieve the necessary material prosperity and is an
indicator of a successful life (Tsvetkova, 2000). The
answers of urban and rural youth are similar, and it
was found that the second most important is “career
growth opportunity”, and the third most important is
“highly qualified profession, job”. As we all know,
today’s urban and rural youth also aspire to higher
wages. Of course, in modern society material well-
being plays an important role, and a person with
higher education gas higher chance of self-develop-
ment and success in his future profession.

On this issue, several differences were found
between the urban and rural students. For example,
for rural students (62.8 per cent), “the allocation of
many educational grants in their chosen profession”
is considered very important, while for urban stu-
dents, government educational grants are not very
important (48,2 per cent). In our opinion, the low
importance of receiving a state grant for educational
for graduates of urban schools is explained by the
fact that some of them intend to study in foreign uni-
versities.

To further analyse this response and identify
plans to receive free education in Kazakhstan’s high-
er education institutions, respondents were asked to
answer the question: “Are you trying to get or win a
state grant for education?”. According to the results
of the study, it is known that more than half of ur-
ban (57.9 per cent (and (66.2 per cent) high school
graduates hope to receive a scholarship and make
every effort to obtain it. At the same time, there
are also those who say “it is not important for me”
(urban — 19.3%; rural — 11.0%), those who are not
confident in their successes and abilities and believe
that they have few opportunities to get a grant, there
were also answers (urban — 6.1%; rural — 10.3%)
and “no, I do not make necessary efforts” (urban —
7.0%; rural — 6.9%).

Conclusion

Socio-economic sustainble development of the
country depends on the rational organization and
implementation of career guidance work in schools.
Timely and systematic career guidance in schools
affects student’s future career choice and profes-
sional decisions. Such competent decision will regu-
late the country’s labor market and provide it with
the necessary labour resources. UK, USA, etc. there
is a need to analyze effective practices in developed
countries and introduce new international models of
career guidance in schools in the country.

In the study, we tried to determine how the ex-
isting vocational guidance system works, opportuni-
ties and limitations for urban and rural schools. As
a rule, the resources of the city’s schools are suf-
ficient to determine the professional preferences of
students. However, based on the analysis of the data,
the reverse fact was established: career guidance
work is carried out in rural schools more often than
in City Schools. However, students in rural areas
do not receive independent extracurricular career
guidance services (57.2% of respondents have never
visited such services). It was found that high school
students of the city resort to the services of profes-
sional not form the school, but from special career
guidance centres (43.9%).

In our opinion, the Career Guidance work pro-
vided by the school for schoolchildren of the city is
ineffective.

Psychological testing is a common type of pro-
fessional orientation characteristic of urban and
rural schools. At the same time, it also showed the
importance of meetings with employers and people
who have achieved professional success in making
the right professional decisions in the future.
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In general, according to the results of the study,
we noticed that the level of confidence in choosing
a profession is quite high among urban and rural
young people. The survey results revealed some
differences in the change of respondents’ profes-
sional preferences over the last 3 years depending
on the place of residence: it is known that the main
factor influencing the change of professional activ-
ity of senior pupils in Almaty is the demand in the
labour market, while pupils in rural areas are still
influenced by the advice of parents, relatives, ac-
quaintances, friends to change their professional
preferences, i.e. to make professional decisions.
Advice from parents, acquaintances, friends means
that they are involved in choosing a profession for
rural pupils. This is due to the fact that, unlike ur-
ban youth, rural youth do not really understand that
changing profession affects market conditions, that
they should have the ability to adapt, etc. Although

the scope of digital technologies has expanded, rural
youth are not sufficiently familiar with such infor-
mation as professional characteristics of the current
labour market, location of educational institutions
for their chosen specialties, etc. In future employ-
ment, urban (63.0 per cent) and rural (58.3 per cent)
schoolchildren said that a “high level of salary” was
very important.

In conclusion, we can say that professional pref-
erence depends on the quality and efficiency of the
career guidance work carried out at schools. This
is since today, as one of the ways to prevent and
solve social problems, such as unemployment, in-
sufficient labour resources in certain areas, etc., the
importance of measures to identify the professional
preferences of students, which are carried out in
schools from an age, is growing. Such a set of mea-
sures should be organized taking into account urban
and rural characteristics, and resources.
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JKeH cocTaBiATh He MeHee 3 000 cioB u He mpeBbimatk 7 000 cIoB 11 conroryMaHuTapHbIX Hampasienuit, u 1 500-7 000 cios s
€CTeCTBCHHOHAYYHBIX M TEXHUYECKUX HaIpaBICHHUI.

Astopsl B OBSBATEJIbHOM mnopsiake OODKHBI yKa3aTbh B CONPOBOAUTENBHOM muchbMe B cucteme Open Journal System
unu Editorial Manager o Tom, 4To HampaBiisieMasl CTaThs/pyKOIHCh HUT/IE paHee He MyOIMKOBaIach, U YTO B CTAThe OTCYTCTBYIOT
3aHMMCTBOBaHHBIE ()parMEHThI TEKCTa U3 APYTHX pabOT O3 CChUIOK Ha HUX.

TTopsoK OmIaThl ¥ CTOMMOCTb 3a IyOJIMKAIMIO CTaThbHM yCTAHABJIMBACTCS M3JATEIbCKUM JoMoM «Kaszak yHHBEpCUTETi» 1
MIPOU3BOJJUTCS ABTOPOM T10CIIE 000PEHHS BHEIIHUMHU PELICH3EHTAMU U HAYYHBIM PEIAKTOPOM.

CTpyKTypa CTaTbH:

Ilepsan cmpanuya:

- [lepBas ctpoka — Homep Y /K, BolpaBHHBaHUE — 1O JIEBOMY Kparo, IPUDT — MOTYKHUPHBIH.

- HazBanue cratby (3arojoBoK) JIOJDKHO OTPaKaTh CYTh M COJICP)KAHHME CTAThU M NPUBJIICKATh BHUMaHUe uynTaresns. Ha3BaHue
JIOJDKHO OBITh KPaTKHM, HH(OPMATUBHBIM U HE COJIEPKATh KAPrOHU3MOB WK ab0peBuaryp. OnTuMaibHas JUIMHA 3arojloBKa — 5-7
c110B (B HEKOTOpBIX ciaydasx 10-12 cios). HazBaHue cTaTbu JOMKHO OBITH MPEICTABICHO HA PYCCKOM, Ka3aXCKOM M aHTJIMHCKOM
A3bIKax. Ha3BaHue CTaThy MPEACTaBIACTCS MOMYKUPHBIM IIPH(TOM CTPOUHBIMH OyKBaMH, BEIPABHUBAHUE — I10 LIEHTPY.

- ABTOp(BI) CTaTBU — C YKAa3aHUEM UMEHU M (paMMIINH, YYEHOW CTENEeHH, YUCHOTO 3BaHMs, 3aHUMAEMOil JOJKHOCTH, MecTa
paboThI, TOpoJ, CTpaHa, KOHTaKTHBIH TenedoH, email — Ha PycCKOM, Ka3aXCKOM M aHIIIHHCKOM si3bikax. CBeneHHs 00 aBTOpax
MIPECTABIIAIOTCS OOBIYHBIM MIPUPTOM CTPOYHBIMU OYKBAaMM, BBIPABHHBAHUE — 10 LICHTPY.

- ArHoTaus o6semMoM 150-500 c0B Ha pycCKOM, Ka3aXCKOM M AHTJIMHCKOM SI3BIKaX.

CrpykTypa anHOTanmu BKiIoyaeT B cedd cneayrome ObA3ATEJIBHBIE myHKTHI:

- BerynuTtenbHOE CIIOBO O TeME HCCIIEI0BaHUS.

- Llenb, OCHOBHBIE HAIIPABJICHUS U UJICH HAYYHOTO UCCIICJOBAHMS.

- Kparkoe onucanue Hay4HOIH U NPaKTHYECKOW 3HAYMMOCTH PabOTHI.

- Kparkoe onmcanue MeTO07I0THI HCCIIEJOBAHMSI.

- OCHOBHBIE PE3yJbTAaThl U AHAJIN3, BEIBOBI HCCIEA0BATEILCKOM PaOOTHI.

- LleHHOCTB MPOBEICHHOTO HUCCIIEIOBAHNUS (BHECEHHbIM BKJIal TaHHOW PabOTHI B COOTBETCTBYIOILYIO O0JIACTh 3HAHUH).

- [IpakTHyeckoe 3Ha4eHHEe UTOTOB PAOOTBI.

- KittoueBsble cl10Ba/CIOBOCOYETAHUS — KOJIUYECTBOM 3-5 Ha PYCCKOM, Ka3aXCKOM M aHTJIMHCKOM SI3bIKaX.

Ilocneoyrvuian cmpanuya (nogasn):

- BBeneHne cocTOMT U3 ClIEYIONINX OCHOBHBIX 3JIEMEHTOB:

- ObocHOBaHNE BBIOOPA TEMBI; AKTYaIbHOCTH TEMBI TN IpoOsieMbl. B 000ocHOBaHNH BEIOOPA TeMBI HA OCHOBE OIMCAHMS OIBITA
NPEIIECTBEHHUKOB COOOIAETCS O HAIMYMH MPOOJIEMHON CUTyalnu (OTCYTCTBHE KAKMX-ITHO0 MCCIEeI0BAHNU, MTOSBICHHE HOBOTO
00BEKTa U T.1.). AKTYaJIbHOCTb TEMBI OIIPEEIsIeTCs] OOIIMM HHTEPECOM K H3yUYEeHHOCTH JaHHOTO 00BEKTa, HO OTCYTCTBUEM HCUEp-
IIBIBAIOIIMX OTBETOB HA UMEIOIIMECS BOIPOCHI, OHA JI0KA3bIBACTCS TEOPETHYECKOH MM MPaKTHYECKOH 3HAUMMOCTBIO TEMBI.

- Onpenenenne o0ObeKTa, MpeaMeTa, 1eJIeH, 3aa4, METO/I0B, TI0JIX0/I0B, THIIOTE3bl U 3Ha4YeHMs Balei pabotsl. Llenb uccie-
JIOBaHHMS CBsI3aHA C JIOKAa3aTEIbCTBOM TE3KCa, TO €CTh MPECTABICHUEM NpeMeTa HCCISI0BAHNS B U30PaHHOM aBTOPOM aCIEKTe.

- Marepuan 1 MeTo/ibl — IOJDKHBI COCTOSITh M3 OIMMCAHUS MaTEPHANIOB 1 X0/1a PAbOThI, a TAKKE MOJHOTO OMHUCAHHS MCTIONB30-
BaHHbBIX METOJIOB.

XapakTepucTHKa WM ONHCaHNe MaTepralla NCCIIeI0BaHus BKIIOYAET ero Mpe/ICTaBIeHNe B KAYECTBEHHOM M KOJTMYECTBEHHOM
OTHOLIECHNH. XapaKTePUCTUKA MaTepuaia — OJuH U3 (PaKTOPOB, ONPEACIAIOINN JOCTOBEPHOCTD BEIBOZOB U METOJIOB HCCIIE0Ba-
HHUS.

B sTom paznene onmceiBaeTcs, Kak mpoOiema Obla u3ydeHa: nmoapoOHast nHpopmariust 6e3 MOBTOPEHHUS paHee OMyOlIuKoBaH-
HBIX YCTaHOBJICHHBIX IIPOLIEAYP; UCIIONB3YETCS UICHTU(UKALMSA 000pyI0BaHUs (IPOrpaMMHOTI0O 00ECIIEYeHHUs) M ONMCAHUE MaTe-
pHaIIoB, ¢ 003aTeIbHBIM BHECEHUEM HOBHM3HBI IIPH MCTIOIb30BAaHUH MaTEPHAIIOB U METOJIOB.

Hay4Has METOJ0JIOTHS IOJKHA BKIIFOYATh B ce0s:

- HCCIIeI0BATENLCKUI BOTIPOC(-bl);

126



- BBIJIBUTaeMYI0 THIIOTE3Y (Te3HC);

- 9TaIbI NCCIICAOBAHMS,

- METO/IbI NCCIIEI0BAHMS;

- pe3yJIbTaThl UCCIICIOBAHMSI.

- B cexumnu 0030p ymTepaTyphl — JOJDKHBI OBITH OXBaueHbI (DyHJAMEHTAIbHbIE ¥ HOBBIE TPYJIBI 110 UCCIEAYEMON TeMaTHKe
3apyOeKHBIX aBTOPOB Ha AHIIIMHCKOM sI3bIKe (He MeHee 15 Tpy/oB), aHAIN3 TaHHBIX TPYAOB C TOYKH 3PEHHS MX HAYYHOTO BKJIaja,
a Taroke MpoOebl B HCCIIeIOBAaHNH, KOTOphIe BEI nonosHseTe B CBOCH cTaThe.

HEJIOITYCTUMO Hanmuune MHOXKECTBA CChLIOK, HE UMCIOIIMX OTHOLICHUS K paboTe, WM HEYMECTHBIC CYXKJICHHS O BaIlIHX
COOCTBEHHBIX JJOCTIIKEHUSIX, CCBIIKH Ha Bamm npeabiaymue padboTsl.

- B pasnene Pesynpratel u O6cyxaeHne — MIPUBOANTCS aHATH3 M 00CY’K/ICHNE OIyYeHHBIX BAMH Pe3yJIbTaTOB NCCIEAO0BAHMS.
[TpuBoAsATCS BEIBOY IO MOJIYYEHHBIM B XOJI€ MCCIIEIOBAHMS PE3yJIbTaTaM, PACKPHIBAETCS OCHOBHAS CYTh. [ 9TO OJMH M3 caMbIX
B)XHBIX pa3Je]loB CTaThH. B HeM HE0OXOAMMO NMPOBECTH aHAIM3 Pe3yJIbTaToB CBOEH pabOTHI M 0OCYKIEHHE COOTBETCTBYIOIINX
pe3yJIbTaTOB B CPABHEHUH C MPEIBIAYIIMMHI pab0TaMH1, aHAJIN3aMU U BBIBOJAMH.

- 3aKiroueHue, BHIBOABI — 0000IIeHNE U [T0/BeIeHIE UTOrOB pabOTHI HA JTAHHOM 3Tarie; MOATBEPIK/ICHIEe HCTHHHOCTH BBIJIBH-
raeMoro yTBEpIK/IEHHs, BBICKA3aHHOTO aBTOPOM, U 3aKJIIOYEHHE aBTOpa 00 M3MEHEHHH HayYHOT'O 3HAHWS C yYETOM IOJYyYeHHBIX
pe3ysbTaToB. BBIBO/IBI HE TOIKHBI OBITH A0CTPAKTHBIMHU, OHH JIOJDKHBI OBITH HCIIOJIB30BAHEI JUIsl 0000LIEHNS pe3yJIbTaTOB NCCIIEI0-
BAHMS B TOH WM MHOW HAay4YHOH 00JIaCTH, C ONMCAHUEM IIPE/UIOKEHHH HIIN BO3MOXKHOCTEH JasibHelmeld paboThI.

CTpyKTypa 3aKJII0YEHUs JOJDKHA COJepKaTh cieayrolue Bonpocsl: Kakossl enu u Meros! uccienoBanus? Kakue pesyibra-
ThI TT0Ty4eHbl? KakoBbl BEIBOIbI? KaKOBBI IEPCIIEKTHBEI M BO3MOXKHOCTH BHEIPEHHS, IPUMEHEHHsS pa3paboTku?

- CIMCOK HCTIOIb3yeMOH JINTepaTypsl, Wik bubmrorpaguaeckuii ClIMCOK COCTOHUT U3 He MeHee 30 HauMeHOBaHUH JTUTEPATYPEL,
n u3 HuX 50% Ha aHTIIMICKOM s3bIKe. B cirydae Hammuus B CIIMCKe JMTEpaTyphl paboT, MpeJICTAaBICHHBIX Ha KHPUILINIE, HE00X0-
JIMMO TIPEJICTaBUTh CIHMCOK JINTEPATyphl B JBYX BapHaHTaX: IEPBBI — B OPUI'HHAJIE, BTOPOIl — POMAaHM3UPOBAHHEIM aj(aBUTOM
(TpaHciHTEpanys).

PoMaHN3MpPOBaHHBII CITMCOK JIUTEpaTyphl IOJDKEH BBITILIIETh B ClIeyIOIeM Bujie: aBTop(-bl) (TpaHciauTeparys) http:/www.
translit.ru (Toj; B KpyIiIbIX CKOOKaxX)—Ha3BaHHE CTATHH B TPAHCIUTEPHUPOBAHHOM BapHaHTeE [IIepeBO Ha3BaHUS CTATbU Ha aHTJIMHC-
KU SI3BIK B KBaJPATHBIX CKOOKax], HA3BaHUE PYCCKOS3BIYHOTO MCTOYHHKA (TPAHCIUTEpaIys, TM00 aHTTIHHCKOe Ha3BaHHUE — €CIIN
€CTh), BEIXO/IHBIE JJAHHBIE C 0003HAYEHHUSIMH Ha aHTJIMHCKOM SI3BIKE.

Hampuwmep: Gokhberg L., Kuznetsova T. (2011) Strategiya-2020: novye kontury rossiiskoi innovatsionnoi politiki [Strategy
2020: New Outlines of Innovation Policy]. Foresight-Russia, vol. 5, no 4, pp. 8-30. Crircok nutepaTypbl peacTaBisercs B anda-
ButHOM mopszke, 1 TOJIBKO Te paGoTsl, KOTOpbIE IUTHPYIOTCS B TEKCTE.

Cruinp o)OpMIIEHHS CITHUCKA JINTEPATyphl HAa PYCCKOM M KazaxckoM s3bike cornacHo ['OCT 7.1-2003 «bubnnorpaduuaeckas
3amuck. bubnmorpaduueckoe onmcanue. OOmye TpeOOBaHMS M NpaBWIa COCTAaBICHHs (TpeOOBaHUE K M3IAHHSM, BXOISIINX B
nepedens KKCOH).

Cruip oopmireHuss POMaHU3HPOBAaHHOTO CIIMCKA JTUTEPATYPBL, @ TAK)Ke NCTOYHUKOB Ha AHTIIMHCKOM (APYrOM HHOCTPAHHOM)
sI3BIKE ISl COLIMOTYMaHHUTAapHBIX HampasieHuid — American Psychological Association (http://www.apastyle.org/), ast ectecTBeH-
HOHAyYHBIX U TeXHHYecKux Hampasiennii — Chicago Style (www.chicagomanualofstyle.org).

B nanHOM pasnene He0OXOIMMO YUECTh!

- LluTupyroTcst OCHOBHBIE HayYHbIE ITyOJIMKAINH, TIEPEAOBBIE METO/IbI HCCIIEA0BAHHS, KOTOPHIE IPUMEHSIIOTCS B JaHHOW o0ac-
TH HayKH U Ha KOTOPBIX OCHOBaHa paboTa aBTopa.

- Uz6eraiite upe3MepHBIX CAMOIIMTHPOBAHUIA.

- U3beraiite upe3mepHBIX cchutok Ha myommkanuu asropoB CHI/CCCP, ucnons3yliTe MEPOBO# ONBIT.

- bubnmorpaduuecknii ciucoK JT0JDKEH coslepKaTh (pyHJaMeHTalbHbIE U HanboJee akTyalbHbIe TPY/IbI, OITyOJIMKOBAHHbIE H3-
BECTHBIMU 3apyOeKHBIMU aBTOPAMHU M HCCIIEIOBATEIISIMH 110 TEME CTAThH.

- CcpuTkM Ha IUTHpPYeMble pabOTHI B TEKCTE JAIOTCS B CKOOKAX, ¢ yKa3aHHEM IIEpBOTO aBTOpa padOThI, FOJ M3JaHUs: HOMEp
crpanun(-s1). Hanmpumep, (3anecckuii 1991: 25). B ciiydae, HaIM4us B CHHCKE JINTEPATypbl HECKOJIBKNX PabOT OTHOTO M TOTO JKe
aBTOPA, U3IAHHBIX B OJIFH I'0JI, TO JIOTOJIHUTEIBHO K TO/Iy U3/1aHust jo0aBisieTcs OykBa «a», «o» u T.1. Hanpumep, (Camyosa, 2001a:
15), (Canyosa, 20016, 22).

Jas opopmieHuss 0ubanorpaguyeckux CCbLIOK TAaKKe MOXKeTe HCNO0Jb30BaTh HHCTPpyMeHT — Mendeley Reference
Manager

Croumocts mybankanuu — 2000 TeHre/cTpannna
PexBH3UTHI:

Hexommepueckoe akiponepHoe 00miecTBo «Kazaxckuil HallMOHAIBHBIN YHUBEPCUTET NMEHH aitb-Dapadm»
Hunexc 050040

azapec: T. Anmarsl, mp. ab-Dapadu, 71

BMH 990140001154

KBE 16

AO «First Heartland Jysan Bank»

MUK KZ19998CTB0000567141 — Tenre

NHK KZ40998CTB0000567151 — USD

BUK TSESKZKA
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ABTOPJIAPFA APHAJIFAH AKITAPAT

Kypuanma marepuangapasl xapustiiay Open Journal System, oHmaiiH kibepy jkoHE pelieH3MsuIay XKyieci apKbUIbl jKy3ere
aceipbutasl. JKyiiere Tipkeny Hemece Kipy «Marepuanmapasl xkidbepy» 6emimMiHae KO KeTiMI.

KoppecnoH/IeHIIMst aBTOPBI JKyPHAIIFA )KapHsIay YIIiH LIecle XaT YChIHyFa MiHJIETTi.

ABTOpJIapFa KOWBLIATBIH TajJanTap (Makaaanbl pacivaey yuwin YJIT'I-Hi KoagaHbIHbI3):

PenakiusuIbIK ajlKa Ky PHAJIIBIH FBUTBIME OAFBITTaphl O0MbIHIIA OYPbIH sKapusiIaHOaraH Makaianap/bl KaObuiakiasl. MakaiaHbl
TEK XKypHaJ CalThIHBIH (QYHKIIMOHAIIBIFEI apKbUTbl (Open Journal System) anexTpon/s! hopMarTa )KYKTey yebiHbuiaas! (doc .docx,
.RTF ¢dopmarsinma).

Mpudr kereni — 12 (agmarmna, KiNTTiK co3, oaeduerrep — 10, kecre MoTiHi — 9-11), mpudpt — Times New Roman, TeHecTipy
— MOTIHHIH eHi OOHbIHIIIa, HHTEpBa — Oip, ad3alr meriHici — 0,8 cM, )KHeri: )KOFapFbl JKOHE TOMEHT1 — 2 CM, COJI )KOHE OH — 2 CM.

Cypertep, Kecrtenep, rpadukrep, AnarpamManap koHe T.0. HOMIpJIeHyi MeH aTaybl KOpCeTiie OTBIPBII TiKelel MOTiHzae
yebiabu1aael (Mbicaisl, CypeT. 1 — cyper ataysl). Cypertep, Kectenep, rpaguKTep KoHe AuarpaMManap caHbl MaKaJaHbIH OapIibIK
keneMiHiH 20% — bIHaH acnaybl THic (keitbip xarnaiinapaa 30% — ra neifin).

MakasnaHblH KejeMi (arayblH, aBTOpiap Typaibl MOIIMETTepAi, aHaaTtnazapibl, TYHiHAI ce3aepai, OuOIHOrpadusIbIK
Tizimai ecenke anmaranaa) 3000 cesneH keM OosMaybl XKOHE OIEYMETTIK-TyMaHUTapiblK OarbiTrap yuria 7 000 cesneH xoHe
JKAPATHUTBICTAHY-FBUIBIMHU JKOHE TEXHHUKAIBIK, OarpiTtap yurin 1 500-7 000 ce3xeH acmaysl THiC.

Astopnap MIHAETTI TYPE Open Journal System sxyiiecinzeri iiecie xatTa »oJAaHaThIH MaKaia/KonKa30aHblH OYpBIH eIl
JKep/e KapusTaHOaraHbIH J)KOHE MaKanaza ojapra ciiteMe jkacamai 6acka )KyMBICTapAaH ajbIHFAaH MOTIH Y3iHALIEpI XKOK eKeHiH
KepcerTyi THic.

MakasaHbl )apusiiay YIiH TesieM TopTiOi MeH TeremMakpbichl “Kasak yHuBepceuTeti” 6acma yiliMeH OenriieHe/Ii ;koHe aBTop 011
CBIPTKBI PEIIEH3CHTTEP MEH FHUIBIMU PEIaKTOP MaKyJIAaFaHHAH KeiiH JKypri3iaesi.

MakaJja KypbLIbIMBI:

Bipinwi 6em:

- bipinmi xon — FTAMA newmipi (epexuie xaraaiinapaa O0X), TeHecTipy — coi Kak KueK OOMbIHINA, Kapil — jKapThliai
KAJIBIH.

- Makana atays! (TakbIpblll) MaKajlaHbIH MOHI MEH Ma3MYHBIH KOpPCETe OTBIPBII, OKbIPMaH Ha3apblH aylapybl KaxeT. ATaybl
KbICKA, aKIapaTThIK OONybl )KOHE JKaproH Hemece KbICKapTyJap 0oaMaybl KepeK. TaKbIphINTBIH OHTAIlIbI Y3bIHABIFEI — 5-7 ce3
(xeitbip xarmainapaa 10-12 ce3). MakanaHblH aTaybl OpbIC, Ka3aK YKOHE aFbUILIBIH TUIAEpiHAe YCHIHBUTYBI THiC. MaKana aTaysbl
JKapThUTail KajblH KapilieH Killli opinTepMeH, TEHeCTipy — OpTachiHaa Oepinei.

- Makana aBropsi(Jiapsl) — ATbI — JKOHi, )KYMBIC OpHBI (yJiecTec), Kana, e, email-opbic, Ka3ak oHe aFbUILIbIH TiAepiHIe.
ABTOpIap Typajbl MOJIIMETTEp JKai KapilmeH Killli opinTepMeH, TeHeCTipiyi — opTachiHaa KYHiH/Ie YChIHbLUIA b

- AHaarna opbIc, Ka3ak jKOHE aFbUIIIBIH TinAepinae kemnemi 150 co3neH kem emec.

- Annarna KypbutbiMbl keneci MIHAETTI tapmakTapabl KaMTH/IBL:

- 3epTTey TaKbIPHIOB! Typasbl Kipicie co3.

- FouibiMu 3epTTey/IiH MakcaThl, HEeri3ri OarbITTapbl MEH HAECSIIAPEL.

- JKYMBICTBIH FBUIBIMH KOHE MTPAKTHUKAJIBIK MAaHbI3bIHBIH KbICKAIlIA CUITATTAMACHI.

- 3epTTey ©AiCHAMAChIHBIH KBICKAIIa CHUIIATTaMachl.

- Herisri HoTIOXenep MeH Taniay, 3epTTey )KYMBICBIHBIH KOPBITBIH/IbLIAPHI.

- XKyprizinren 3epTreyiH KYHIBUIBIFBI (OCBI )KYMBICTBIH THICTI O1TiM canachiHa KOCKaH YJieci).

- JKyMbIC KOPBITBIH/ABUIAPBIHBIH TPAKTHKAIIBIK, MOHI.

- Tyi#tinai ce3mep/ce3 TipkecTepi — caHbl 3-5 cO3/EH OpBIC, Ka3aK jKOHE aFbUIIIBIH TUTAEPIH/E.

Keneci oem (scana):

- Kipicrne kesneci Heri3ri 3JIeMeHTTEpACH TYPA/bL:

- TakpIpbIll TaHAAY/bl HETi3/eY; TaKBIPHINTHIH HeMece MOCeNeHIH KekelkecTimiri. Heri3iH KamaylmbuiapasiH ToxipuOecin
CHUMaTTay Heri3iH/e TaKbIPHINTHI TaHIAybl HETi3Aeyae NpodIeMaltblK JKaFaaiAblH OOIybl Typaibl XxabapiaHabl (3epTTeyIepaiH
OonMaybl, ’KaHa HBICAHHBIH Maiiaa Oomysl koHE T.0.). TaKBIPBINTHIH ©3EKTLTIr OChl HBICAHIABI 3€PTTEyre IEreH JKaJIIbl
KbI3BIFYLIBUIBIKIICH aHBIKTaIabl, Oipak TybIHIAFaH CypaKTapFa TOJIBIK JKayanTap/blH 00JIMaybIMEH, OJ1 TAKBIPHINTBIH TCOPHSIIBIK
HeMece MPAKTUKAIIBIK MaHbI3/IbUIBIFBIMEH J9JICIICHE 1.

- JKYMBICTBIH HBICAHBIH, TAKBIPBIOBIH, MAKCATTAPbIH, MIHACTTEPIH, OICTEPIH, TOCUIACPiH, TMIOTE3aChIH KOHE MOHIH aHBIKTAY.
3epTTeyIiH MaKCcaThl TE3UCTIH JOJIei, SFHU 3epTTeY TaKbIPbIObIH aBTOP TaH/IaFaH aCIIeKTi/ie YChIHYMEH OaillaHbICTHI.

- AKnapaTrap MeH 9JiCTep — aKHapaTTAPMEH MEH JKYMBIC OapbIChIH CHIATTaylaH, COHAAIl-aK MaianaHbUIFaH diCTEpAiH
TOJIBIK CHIIATTAMAaChIHAH TYPYBI KEpPEK.

- 3eprTey MOIIMETiHIH CHIATTaMachl HEMECe Ma3MYHbI OHBIH CANaJbIK JKOHE CAH[BIK JKAaFbIHAH KOPCETiNyiH KaMTHIBI.
MajtiMeTTep cHIaTTaMachl — TYXKbIPbIMIAP MEH 3epPTTey 9IICTEPiHIH TYPBICTHIFBIH aHBIKTANTBIH (hakTOpIIap/ibIH Oipi.

- By 6enimae MoceneHiH Kajlail 3epTTeNreHi cunartanapl: OypslH )KapusUIaHFaH OeNriieHreH npore/ypaiap/abl KaitanaMaii-
aK TONBIK aKmapat Oepy; MaTepuazap MeH OicTepli KOoNJaHy Ke3iHIe MIHAETTI TypJe JKaHAJBIK SHTi3e OTBIPBIM, OAICTep/Ii
(OarmapnamanbIK XKacaKTaMaHbl) COUKECTEHAIPY KOHE MaTepHaiapabl CUIIATTay KOJAaHbIIA b

= FpuIbIMU ©71icTeMe MbIHATIAP bl KAMTYBI KEPEK:

— 3epTTey CypakTapbl;

— aJIFa KOMBUIFaH I'MIoTe3a (Te3unc);
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— 3epTTey Ke3eHIepi;

— 3epTTey dIICTEDI;

— 3epTTey HOTHIKENEPI.

- OebneTKe 10Ty CeKIUSChIHIA — IIETEN aBTOPIAPBIHBIH aFbUTIIBIH TUTIHIETI 3€PTTEETiH TaKbIPHIOB OOMBIHIIIA iprei koHe
’kaHa eHOekTepi (15 eHOekTeH kKeM emec), OChl eHOCKTEpIiH FRUIBIMH YJIeCi TYPFBICBIHAH TaJ/iay, COHIal-aK ci3 3 MaKalaHbI3/1a
TOJIBIKTHIPATHIH 3€PTTEY/IET] OJIKBUIBIKTAP KaMTBLTYbI THIC.

- JKyMmBICKa KaTBICHI JKOK KOITEreH CUITeMelep HeMece ©31HI3JIH JKeTICTIKTEpiHi3 Typajbl OpBIHCHI3 IIKipiep, ajIbIHFbI
KYMBICBIHBI3Fa cinteMenep 6omysiHa JKOJI BEPIJIMEYI KAXET.

- Hotmxenep xone Tannay jxacay GesimMiHzae — Ci3 alFaH 3epTTey HOTIIKEICPIH Talqay JKOHE TalIKbUIay KeaTipiieni. 3epTrey
OapbIChIH/IA ANBIHFAaH HOTHKEJIep OOWBIHINA KOPBITBIHABUIAP KENTipijieni, Herisri MoHi ambuiaabl. byl, MakamaHbIH MaHBI3IbI
OemimMzaepiniH Oipi. MyHIa Ci3[iH >KYMBICBIHBI3/IBIH HOTH)KEIEPIH Taj/ay JKOHE aJJIBIHFBI KYMBICTApMEH, TajaayJapMeH >KoHe
KOPBITHIH/IBUIAPMEH CaJIBICTBIPFAH A THICTI HOTIKEJICPAI TANKbLUIAY KaXKeT.

- KOpBITBIHIBI, TYKBIPBIM — OCBI KE3CHJET! JKYMBICTHI KOPBITHIHABLIAY JKOHE JKaNIbUIAy; aBTOP YCHIHFAH TY>KBIPBIMHBIH
AKUKATBIH pacTay >KOHE allbIHFaH HOTIIKENEpl ecKepe OTBIPBIN FHUIBIMH OUTIMHIH ©3repyi Typaibl aBTOPIBIH KOPBITHIHIBICHI.
KopsIThIHABLIAp IepeKci3 6onmaybl Kepek, oap Oenrii 0ip FhUIBIME callalarbl 3epTTey HOTHIKEIIePiH Kalllbulay YIIiH opi Kapai
JKYMBIC iCT€Y YCBIHBICTAPBIH HEMECE MYMKIHIIKTEpiH CUIAaTTall OTBIPBIN KOJIJAHBLUTYBI KEPEK.

- KOpBITHIHABIHBIH KYPBUIBIMBI KeJIECi/Ieil CypakTap/ibl KAMTYBI THIC!

- 3epTTeyaiH MakcaTTapsl MeH oaictepi Kannai? Kannail Hotmkenep ansiHasl? Kannait Tyxeipsivaap 6ap? AJBIHFaH HOTHKEHI
€HT'i3y, KOJITaHy NepCreKTHBAIapbl MeH MYMKIHAIKTepi KaHxai?

- IMaiinananeiateiH onebuerTep TiziMi Hemece buOmmorpadusbIK Ti3iM KapaThUIBICTAHY-FBUIBIMH JKOHE TEXHHKAIBIK,
OarpiTTapra apHanraH 10-HaH keM emec ojeOHeTTep araysiapblHaH XKOHE OJICyMETTIK-IYMaHHTApIIbIK OarbiTTapra apHamraH 15
aTaynapAaH TYPaabl *KOHE aFBUIIIBIH TUTIHJET] aTayap JKaumbl caHHbIH KeMiHnae 50% — bIH Kypaysl THic. Oneduertep Ti3iMiHIe
KAPWJUTUIIaTa YCHIHBUIFAH KYMBICTap OOJIFaH jkarjaiia, oaeOuerrep Ti3iMiH eKi HYyCKaJa YChIHY KaxeT: OipiHIIici — TYmHYCKaaa,
eKIHIIIiCI — pOMaHU3aUsIIaHFaH ajl(aBUTICH (TPAHCIUTEPALIs).

Pomannzanusutanran opeduerTep TiziMi Keleci Typae KOWBLTYyBI KaxeT: aBTop(-yap) (TpaHciurepanus) http:/www.translit.
ru (5KBUT )KaKIIaga) MaKaja aTaybl TpaHCIUTEpalMsUIaHFaH HyCcKa/ia [MaKaia atayblH aFbIIIIBIH TUTIHE KBapaT jKaKliaaa ayaapy],
OpBIC TN JePEeKKO3/1iH aTaybl (TpaHCIMTEPALUs HEMece arbUILIbIH aTaybl — erep Oap 6osca), MIbIFY Typaibl JEPEKTEpP aFbUILIbIH
TidiHzAeri Oenrineyne.

Mpuicanvr: Gokhberg L., Kuznetsova T. (2011) Strategiya-2020: novye kontury rossiiskoi innovatsionnoi politiki [Strategy
2020: New Outlines of Innovation Policy]. Foresight-Russia, vol. 5, no 4, pp. 8-30. ©Onebuerrep Ti3imi an(aBUTTIK TOPTINICH YCHI-
HBUIa/IBI, OHBI ©31HJIE TEK MOTIH/IE KeJITIPUIreH XXYMbICTap FaHa.

- Oppic xoHE Kasak Tinmepinzaeri omebuerrep TisimMin pocimaey ctmwmi MemCr 7.1-2003 “ BuGmuorpadusiibik xaszoa.
bubnuorpadusuibik cunarrama. JKanmel Tanantap jxoHe Kypacteipy epexenepine” (BFCBK Ttizbecine kipeTiH GachuibiMaapra
KOHBUIATBIH TAJANTap) COMKeC.

ONIeYMETTIK-TYMaHUTAPIIBIK OaFbITTap YIIiH 91eOUEeTTepIiH, COHMaif-aKk arbUTIBIH (0acka IIeT) TUTHIETI IepeKKe3AepIiH
Pomanmzanumsutanran Ti3iMiH pacimaey criini — American Psychological Association (http://www.apastyle.org/), skapaTbUIbICTaHy
JKOHE TeXHHUKAIBIK OarpiTTap yirid — Chicago Style ((chicagomanualofstyle.org).

by Oemimie TOMEHACTIIEP/Ti ECKEPY KaXkeT:

FBUIBIMHBIH OCBI CaJachbIHAA KOJJAHBUIATBIH XKOHE aBTOPJIbIH KYMBICHI HETI3/ICNIeH O3bIK 3ePTTEY dIICTepi, HeTri3ri FhUIBIMU
JKapusUTaHBIMIAp 1oHEKCo30eH KenTipiiei.

[lamanaH THIC ©31HIIK JOUEKCO3ICH ayIaK, OOJIBIHBI3.

TMJI/KCPO aBTOpnapbIHbIH >KapHsIIaHBIMIApbIHA IIAMaJlaH THIC CUITEME JKacaylaH ayiaK OOJBIHBI3, QJIEMIIK TOXKipHOeHI
KOJITaHBIHBI3.

bubnuorpadusibik Ti3iMae MakalaHbIH TaKbIPBIObI OOMBIHIIIA TAHBIMAIT MICTENIIK aBTOPJIAp MEH 3epTTEYIIIep JKapHuslaFaH
ipreJi )koHe 03€KTi TaKbIPhITATaFbl eHOCKTEP OOJIYbI KEpeK.

JloiiekTemMe JKacaJbIHFaH KYMBICTApFa CIATEMeNep OJIeyMETTIK-T'YMaHUTAPIBIK, OaFbIT MOTIHIHAE JKaKIIajaa, sSFHH, OipiHII
ABTOP/IBI, OACBHUTBII IIBIKKAH JKBIIBIH, OET CAHBIH KOpceTe OTHIPHIN Oepinesi. Meicaisr, (3anecckuii 1991: 25). Onebuerrep TizimMiHIe
6ip xpuLa OacklIFaH Oip aBTOPABIH OipHeIIe >KyMBICTAphl OOJFaH JKaFaiiia, oHAa OAchUIBIM JKBUIBIHA KOCHIMIIA “a”, “0” opmi
Kocbuaasl. Meicansl, (Camgyosa, 2001a: 15), (Caxyosa, 20016, 22). YKapatsuibicTaHy FRUIBIMJIAPBI MaKajIanapsl YIIH cliTeMenep
MOTIH/Ie IOHEeKCOo3 )KYMBICTAP/IBIH Maiia 00ybIHa Kapai HeMipiiey i KOpceTe OTBIPHII, MAPIIbI JKaKIIaa peciMaesei.

Bubanorpagusasik cintemenepai pacimaey ymin Mendeley Reference Manager KypaJjiblH naiiiajiana ajiachi3.

Makauia :xkapusiiay KyHsl — 2000 TeHre/6et
PexBusurrep:

«on-Dapabu ateiHgars! Kazak yITTBIK YHHBEPCHTETI» KOMMEPIHSUIIBIK, €MeC aKIIHOHEPITIK KOFaMBbI
Hnnexc 050040

Mexkenxaii: Anmartsl K., On-Dapabu gaHFbLIb, 71
BHH 990140001154
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AO «First Heartland Jysan Bank»
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INFORMATION FOR AUTHORS

Submissions to the journal are made using Open Journal System, the online submission and peer review system. Registration
and access is available at Submissions

The author for correspondence is obliged to provide a cover letter for publication in the journal.

The requirement for authors (You can use the TEMPLATE for preparing your manuscript):

- The editorial board accepts previously unpublished articles on scientific areas of the journal. The article is submitted in elec-
tronic format (in .doc, .docx, .rtf formats) ONLY by uploading it through the functionality of the journal’s website (Open Journal
System).

- Font size — 12 (abstract, keywords, literature — 10, text of tables — 9-11), font — Times New Roman, alignment — to the width
of the text, spacing — single, paragraph indentation — 0.8 cm, margins: top and bottom — 2 cm, left and right — 2 cm.

- Figures, tables, graphs, diagrams, etc. are presented directly in the text, indicating the numbering and title (For example, Fig.
1 — Figure title). The number of figures, tables, graphs and diagrams should not exceed 20% of the entire article volume (in some
cases up to 30%).

- The volume of the article (excluding the title, information about the authors, annotations, keywords, bibliographic list) should
be at least 3,000 words and not exceed 7,000 words for socio-humanitarian areas, and 1,500-7,000 words for natural science and
technical areas.

- Authors MANDATORY must indicate in a cover letter to the Open Journal System that the submitted article / manuscript has
not been published anywhere before, and that the article does not contain any borrowed text fragments from other works without
links to them.

- The order of payment and the cost for the publication of the article is established by the publishing house “Kazakh University”
and is made by the author after approval by external reviewers and the scientific editor.

Article structure:

First page:

- First line — MRSTI number (in exceptional cases, UDC), alignment — on the left, font — bold.

- The title of the article (Title) should reflect the essence and content of the article and attract the attention of the reader. The title
should be short, informative and not contain jargon or abbreviations. The optimal headline length is 5-7 words (in some cases 10-12
words). The title of the article must be submitted in Russian, Kazakh and English. The title of the article is presented in bold type in
lowercase letters, alignment — in the center.

- Author (s) of the article — Initials and surname, place of work (affiliation), city, country, email — in Russian, Kazakh and Eng-
lish. Authors’ information is presented in a regular font in lowercase letters, alignment — in the center.

- Annotation of at least 150 words in Russian, Kazakh and English.

- The structure of the annotation includes the following MANDATORY items:

- Introductory remarks about the research topic.

- Purpose, main directions and ideas of scientific research.

- Brief description of the scientific and practical significance of the work.

- Brief description of the research methodology.

- Main results and analysis, conclusions of the research work.

- The value of the research (the contribution of this work to the relevant area of knowledge).

- The practical significance of the results of the work.

Key words / phrases — 3-5 in the Russian, Kazakh and English languages.

Subsequent page (new):

- Introduction consists of the following main elements:

- Justification for the choice of topic; relevance of the topic or problem. In justifying the choice of the topic based on the descrip-
tion of the experience of predecessors, it is reported that there is a problem situation (the absence of any research, the emergence of a
new object, etc.). The relevance of the topic is determined by the general interest in the study of this object, but the lack of compre-
hensive answers to the existing questions, it is proved by the theoretical or practical significance of the topic.

- Defining the object, subject, goals, objectives, methods, approaches, hypothesis and value of your work. The purpose of the
research is connected with the proof of the thesis, that is, the presentation of the research subject in the aspect chosen by the author.

- Material and Methods — should consist of a description of the materials and work progress, as well as a complete description
of the methods used.

- The characterization or description of the research material includes its qualitative and quantitative presentation. The charac-
teristic of the material is one of the factors that determines the reliability of the conclusions and research methods.

- This section describes how the problem was investigated: details without repeating previously published established proce-
dures; identification of equipment (software) and description of materials are used, with the obligatory introduction of novelty when
using materials and methods.

Scientific methodology should include:

- research question (s);

- put forward hypothesis (thesis);

- stages of research;

- research methods;
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- research results.

- In the section on literature review — fundamental and new works on the research topics of foreign authors in English (at least
15 works), analysis of these works from the point of view of their scientific contribution, as well as research gaps that you supple-
ment in your article should be covered ...

- DO NOT have a lot of links that are not related to the work, or inappropriate judgments about your own achievements, links
to your previous work.

- Results and Discussion — provides an analysis and discussion of your research results. The conclusion on the results obtained
in the course of the study is given, the main essence is revealed. And this is one of the most important sections of the article. In it, it
is necessary to analyze the results of their work and discuss the corresponding results in comparison with previous work, analyzes
and conclusions.

- Conclusion, conclusions — generalization and summing up of the work at this stage; confirmation of the truth of the statement
put forward by the author, and the author’s conclusion about the change in scientific knowledge, taking into account the results ob-
tained. Conclusions should not be abstract, they should be used to summarize research results in a particular scientific field, with a
description of proposals or opportunities for further work.

- The structure of the report should contain the following questions: What are the objectives and methods of the research? What
are the results? What are the conclusions? What are the prospects and opportunities for implementation, application of development?

- The list of used literature, or the Bibliographic list consists of at least 10 titles of literature for natural science and technical
areas and 15 titles for social and humanitarian areas, and of the total number of titles in English must be at least 50%. If the list of
references contains works presented in Cyrillic, it is necessary to submit the list of references in two versions: the first — in the origi-
nal, the second — in romanized alphabet (transliteration).

A romanized bibliography should look as follows: author (s) (transliteration — http://www.translit.ru) (year in parentheses) —
article title in transliterated version [translation of the article title into English in square brackets], name of the Russian-language
source (transliteration, or English name — if available), notation in English.

For example: Gokhberg L., Kuznetsova T. (2011) Strategiya-2020: novye kontury rossiiskoi innovatsionnoi politiki [Strategy
2020: New Outlines of Innovation Policy]. Foresight-Russia, vol. 5, no.4, pp. 8-30. The list of references is presented in alphabetical
order, and ONLY those works that are cited in the text.

- Style of the bibliography in Russian and Kazakh languages according to GOST 7.1-2003 “Bibliographic record. Bibliographic
description. General requirements and compilation rules (a requirement for publications included in the KKSON list).

Style of design of the Romanized bibliography, as well as sources in English (another foreign) language for socio-humanitarian
areas — American Psychological Association (http://www.apastyle.org/), for natural science and technology areas — Chicago Style
(chicagomanualofstyle.org).

This section should take into account:

The main scientific publications, advanced research methods that are applied in this field of science and on which the author’s
work is based are cited.

Avoid excessive self-citations.

Avoid excessive references to publications of authors of the CIS / USSR, use world experience.

The bibliographic list should contain fundamental and most relevant works published by well-known foreign authors and
researchers on the topic of the article.

References to cited works in the text of the socio-humanitarian direction are given in brackets, indicating the first author of
the work, year of publication: number of page (s). For example, (Zalessky 1991: 25). If there are several works of the same author
published in the same year in the list of references, the letter “a”, “b”, etc. is added to the year of publication. For example, (Saduova,
2001a: 15), (Saduova, 2001b, 22). For natural science articles, references are made in square brackets, indicating the numbering as
the cited works appear in the text.

For bibliographic references, you can also use the Mendeley Reference Manager.
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