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THE RELATIONSHIP BETWEEN PERSONALITY IMPULSIVENESS
AND EMOTIONAL DISTRESS DURING ONLINE SHOPPING
IN THE MODERN GENERATION

Impulsive online shopping among young people is becoming increasingly common in the digital
environment and may lead to financial and psychological problems. The aim of this study is to iden-
tify the relationship between emotional distress (depression, anxiety, stress), personality impulsivity,
and impulsive online purchasing behavior among youth. The scientific and practical significance lies in
understanding the psychological mechanisms of impulsive consumption to develop preventive inter-
ventions. The methodology includes a cross-sectional quantitative design using the DASS-21, Barratt
Impulsiveness Scale (BIS-11), and Richmond Compulsive Buying Scale (RCBS). The sample consisted
of 102 students aged 18-21 years. The results showed that emotional distress is positively correlated
with personality impulsivity but has no direct statistically significant relationship with impulsive online
purchases. Regression analysis revealed that personality impulsivity is the only significant predictor of
impulsive purchases (8 = .51, p <.001), explaining 26% of the variance. Mediation analysis demonstrat-
ed that depression symptoms have a significant indirect effect on impulsive buying through personality
impulsivity, indicating full mediation. The scientific value of this study is the empirical demonstration
that personality impulsivity serves as the central psychological mechanism underlying impulsive online
shopping, while depression influences consumer behavior indirectly through self-regulation processes.
The practical significance includes recommendations for developing self-regulation training, digital lit-
eracy programs, and psychological interventions aimed at improving impulse control among young
consumers.

Keywords: impulsive purchasing behavior, online shopping, personal impulsiveness, emotional dis-
tress, self-control, digital environment, youth.
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Kasipri >xactapAbIH, OHAQMH-CATbIN aAy Ke3iHAEeri UMMYAbCUBTIAIT
MeH 3MOLIMSIAbIK, AUCTPECi apacbiHAAFbl ©63apa 6alHAAHbICDI

LindpAbIK, OpTaaarbl UMIYAbCHMBTI CaTbIM aAy MiHE3-KYAKbI >KaCTapAbIH apacbiHAA XXMi GaKaAaAbl.
ByA >kacTapAbiH TeK Kap>KblAai MOCEAEAEPi eMEC, MCUMXOAOTMSIABIK, epekLUeAikTepiHe GalAaHbICTbI
6OAYbl MYMKiH. 3epTTeyAiH MakcaTbl — >KacTapAblH 3MOLUMSIAbIK, AMCTPECC (CTPEecC, MasacbI3AbIK,
AEMNpeccust), TYAFaAbIK, UMIMYAbCUBTIAIK AEHIeli MeH OHAQMH-CATbIN aAy Ke3iHAEri UMMYyAbCUBTI MiHe3-
KYAKbBIHbIH apakaTblHACblH alkblHAQY. MIMMYABCMBTI CaTbIM aAyAbIH MCUXOAOTUSIAbIK, MEXAaHU3MAEPIH
TYCIHAIPY apKblAbl NMCUXONPOMUAAKTUKAABIK, LIapaAapAbl 83ipAey MYMKIHAIT — 3epTTeyAiH FbIAbIMU
>)KOHE TMpaKTUMKaAbIK MaHbI3blH KepceTeai. 3epTTeyAiH aaicHamaablk, Herisi DASS-21 (aenpeccus,
Ma3acbI3AbIK,  XK8He CTpecc uWkaAacbkl), bappattTbiH BIS-11 MMNyAbCMBTIAIK  WIKaAacbl >KeHe
PrumoHATbIH RCBS KOMMyAbCMBTI caTbin aAy LWIKAAacCbl 8AiCTeMeAepi MariAaAaHbIAFAH CaHADIK,
AM3anHAbI Gipmesrinaik 3eptTey. 3eprreyre 18-21 kac apanbiFbiHAarbl 102 CTYAEHT KaTbICTbl.
HeTuxxeaep asMOUMSIAbIK, AMCTPECTIH, TYAFaAbIK, UMIMYAbCUBTIAIKMEH OH MBHAI GaiAaHbIC KOPCETETIHIH;
6ipaK, MMMYAbCMBTI OHAQMH-CATbIM aAyMEH TiKEAe CTaTUCTMKAABIK, MaHbI3Abl BaMAAHbICHI XKOK, eKeHiH
KepceTTi. Perpeccusabik, Taapay WMIYAbCUBTIAIK CaTbIl aAyAblH >KAAFbl3 MaHbI3Abl MPEAMKTOPbI

4 © 2026 Al-Farabi Kazakh National University
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(B = .51, p <.001) 60AbIM, AMcniepcHsiHbiH, 26 %-biH TYCIHAIPETIHIH aHbIKTaAbl. MeAMAUMSIABIK TarAQy
AEMNPeccusi CUMMTOMAAPbIHbBIH, TYAFAAbIK, MMIMYAbCUBTIAIK apKblAbl MMIMYAbCMBTI CaTbIM aAyFa anlTap-
AbIKTal AEHrenmAe >KaHama bIKMaA eTeTiHIH KepCeTTi, OYA TOAbIKKAHAbI MeAMaumsiHbl GirAipeai. bya
3epTTEYAIH FbIAbIMU KYHABIAbIFbl — TYAFAAbIK, UMMYAbCUBTIAIK MMMYAbCMBTI OHAQMH-CATbIMN aAYAbIH He-
ri3iHAE >KaTKaH OPTaAbIK, MCUXOAOTUSIABIK, MEXAHM3M EKEHIH, aA Aenpeccus e3iH-e3i peTTey npouecrtepi
APKbIAbI TYTbIHYLLbIAbIK MiHE3-KYAbIKKA >KaHama ocep eTeTiHiH 3MMMPUKAAbIK TYPAE ADAEAAEHYiIHEH
KepiHeAi. [MpakTUKaAbIK, MaHbI3bl — XKaC TYTbIHYLIbIAAPAA UMITYAbCHBTI BakblAayAbl )KaKCcapTyFa 6arbiT-
TaAFaH ©3iH-63i peTTey TPEHUHITePiH, LUMQPAbIK CayaTTbiAbIK, OaFAapAamMasapbl MEH MCUXOAOTMSIABIK,
MHTEpPBEHUMSAAAPADI 93ipAey OO0MbIHLLIA YCbIHLICTAPAbI KAMTUADI.

Ty#iH ce3aep: MMMNYAbCUBTI CaTbIM aAy, OHAQMH-CATbIM aAY, TYAFAAbIK, UIMMYAbCUBTIAIK, SMOLUMSIABIK,
ANCTPECC, 63iH-03i bakblAay, LMGPAbIK, OpTa, >KacTap.
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B3anmocss3b UMNYAbBCUBHOCTU AUMHOCTHU U DMOLIMOHAABHOIO AUCTpPECCa
npu OHAAMH NMOKYMNKax y COBpeME€HHOIo nNOKOA€HUs

MMMyAbCHBHbBIE OHAQMH-MOKYNKM CPEAM MOAOAEXKM CTAHOBSTCS BCe GOAee pacnpoCTpaHeHHbI-
MW B LM(MPOBOI CpeAe U MOTYT MPUBOAMTb K (PUHAHCOBBIM M MCUXOAOTMYECKMM MpobAemam. Lleab
AQHHOTO MCCAEAOBAHMS — BbISIBUTb B3aMMOCBS3b MEXAY 3MOLIMOHAAbHbIM CTPECCOM (aenpeccuen,
TPEBOXKHOCTbIO, CTPECCOM), AMYHOCTHOM MMMYAbCUBHOCTBIO M MMMYAbCVMBHbBIM MOBEAEHWEM MPWU OH-
AQMH-TIOKYMKaX CPeAn MOAOAEXW. HayuHoe u npakTMyeckoe 3HaveHMe 3aKAIYaeTCs B MOHWUMaHMMU
MCUXOAOTUYECKMX MEXAHU3MOB MMIYAbCUBHOIO MOTPEOAEHUS AASI Pa3paboTKM MPOMUAAKTUYECKMX
mMep. MeToAOAOrMnS BKAIOUAET nonepeyHoe KOAMYECTBEHHOE MCCAEAOBAHME C MCMOAb30BaHNEM LLKAAbI
DASS-21, wkaabl umnyabcnBHoCTM bappartTta (BIS-11) 1 wKaAbl KOMMYAbCMBHBIX MOKYNOK PrumoHaa
(RCBS). B Bbi6opky Bowamn 102 cTyaeHTa B Bo3pacte 18—-21 roaa. PesyAbTaTbl mokasaau, U4To 3MOLMO-
HaAbHbI CTPECC MOAOXKUTEABHO KOPPEAMPYET C AMMHOCTHOM MMMYAbCMBHOCTbBIO, HO HE MMEeT NPSIMOM
CTATUCTUYECKM 3HAYMMOWM CBA3M C MMMYAbCUBHBIMM OHAQMH-MOKYMNKamn. PerpeccMoHHbIn aHaAm3 no-
Ka3aA, YTO AMYHOCTHAs UMMYAbCUBHOCTb SIBASIETCS €AMHCTBEHHbBIM 3HAaUMMbIM MPEANMKTOPOM MMIMYAb-
CUBHbIX MOKYNoK (B = 0,51, p <0,001), 06bsiCHAS 26% AMCrepcrn. AHaAM3 OMOCPEAOBAHMS MOKA3aA,
4YTO CUMMNTOMbI AEMPECCUN OKa3blBAIOT 3HAYMTEAbHOE KOCBEHHOE BAMSIHME HA MMMYAbCUBHbIE MOKYMKM
yepe3 AMYHOCTHYIO MMMYAbCMBHOCTb, YTO YKa3blBaeT Ha MOAHOE OnocpeaoBaHue. HayuHas LeHHOCTb
3TOr0 MCCAEAOBAHMS 3aKAIOHAETCS B IMMMPUUYECKOM AOKa3aTeAbCTBE TOrO, YTO AMYHOCTHAS MMIMYAb-
CMBHOCTb CAY>KUT LIeHTPAAbHbIM MCUXOAOIMYECKMM MEXAHM3MOM, AEXKALMM B OCHOBE MMMYAbCUBHbIX
OHAQIMH-TIOKYTOK, B TO BPEMSI KaK AENPeccus BAUSIET Ha MOTPEOUTEAbCKOE NMOBEAEHKE KOCBEHHO Yepes
npoLeccbl camoperyAsumu. INpaktnueckas 3HaUMMOCTb BKAIOYAET PeKOMeHAALMKM Mo pa3paboTke Tpe-
HWHIOB MO CaMOPEryAsLMM, NPOrpamm LUMMOPOBOA FrPAMOTHOCTU M MCUXOAOIMYECKMX BMELLATEABbCTB,
HarnpaBAEHHbIX Ha YAYULIEHWME KOHTPOAS HAA UMMYAbCAMM Y MOAOAbBIX NMOTPEOUTEAEN.

KatoueBble cAoBa: MMMYAbCMBHOE MOKYMNATEAbCKOE NOBEAEHME, OHAAMH-MIOKYMKN, AUMHOCTHAS MM-
MYAbCMBHOCTb, SMOLMOHAABHbBIA AMCTPECC, CAMOKOHTPOADb, LUM(PPOBas Cpeaa, MOAOAEXD.

Introduction

Currently, impulsive purchasing behavior in the
digital environment is a common problem among
young people and can have potentially negative
consequences for their well-being. In psychologi-
cal science, impulsive purchases are defined as un-
planned, spontaneous acquisitions of products under
the influence of a strong internal urge, which most
often occur without regard to long-term goals (Rook
& Fisher, 1995). The online space is characterized
by easy access, personalized, targeted advertising,

and social influence, which can create conditions
conducive to impulsive behavior.

In Kazakhstan, we see a picture of strong in-
frastructure, including consumer loans, installment
plans, and online shopping platforms, that, by re-
moving financial and geographical barriers, stimu-
late impulsive consumption. More than half of all
bank consumer loans are interest-free installment
plans (TALAP, 2024). Many marketplaces, such as
Kaspi and Wildberries, actively use this tool. Psy-
chologically, this can be perceived as ‘not a loan’,
which reduces awareness in consumption and in-
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creases the likelihood of impulsive purchases. Sup-
porting this, the report ‘Analysis of the Problem
of Over-indebtedness of the Population in the Re-
public of Kazakhstan’ (TALAP, 2024) points out
a problem: the commission charged to the seller is
embedded in the product price for all buyers, which
distorts market value and encourages consumption.
In Kazakhstan, as in the rest of the world, digital
behavior is on the rise. According to studies by
Akhmetova, Kozhankulova, and Kim (2022), young
people in Kazakhstan report spending more time on
social media (65.4% of respondents) and frequently
using delivery apps (58.7%). This creates an envi-
ronment that constantly generates consumer stimuli
(Akhmetova et al., 2022).

The goal of our research is to identify the psy-
chological determinants of impulsive behavior
among the modern generation during the online
shopping to develop theoretical and practical rec-
ommendations to increase consumer awareness and
improve the psychological well-being of contempo-
rary youth.

The following tasks are set within the scope of
the study:

- Are emotional experiences a psychological de-
terminant of impulsive purchases?

- Does an increase in personal impulsiveness,
such as a lack of self-control, lead to impulsive on-
line shopping?

- How can psychological interventions influence
increasing awareness in online consumption and
generally reduce the level of impulsive online pur-
chases among modern youth?

We hypothesize that the influence of emotional
distress on impulsive online purchasing behavior is
mediated by trait impulsivity. It is assumed that trait
impulsivity is positively related to impulsive online
shopping behavior and that impulsive online shop-
ping behavior is positively related to emotional dis-
tress.

Literature review

Modern consumer behavior, particularly among
the younger generation, is undergoing significant
changes due to digitalization and the transforma-
tion of social relations. Impulsive online purchases
are a prominent phenomenon among youth, making
them an important subject for study. The goal of this
theoretical analysis is to review the results of recent
empirical research regarding the psychological de-
terminants of impulsive online purchases among
young people and to analyze the situation among
Kazakhstani youth.

Low self-control is one of the stable predictors
of impulsive shopping behavior. In many foreign
studies examining impulsivity, the theoretical ba-
sis is the Theory of Planned Behavior by 1. Ajzen
(1991). For example, in the study by Bosnjak et al.
(2020), the Theory of Planned Behavior is used,
where self-control is a manifestation of behavioral
control that can either facilitate or hinder the ex-
ecution of an action. Here, low self-control is the
inability to restrain immediate impulses in pursuit
of long-term goals, indicating a direct connection
between this phenomenon and impulsive purchases
(Baumeister, 2002).

In recent studies, it is worth highlighting the
work of Nyrhinen et al. (2024), who modified the
classic Theory of Planned Behavior by excluding
‘intention’ as an essential mediator between atti-
tudes and behavior. Instead, they proposed a new
model where the components of planned behav-
ior are behavioral control, attitude, and subjective
norm. Additionally, the study’s authors indicate
that, according to this model, impulsive behavior is
more prevalent among the most active young people
aged 18 to 29 who consume digital media and social
media. The study identified a direct and positive re-
lationship between low self-control and a tendency
toward impulsive online purchases among Finnish
youth aged 18-29 (Nyrhinen et al., 2024).

These results are reflected in the studies by
Wang et al. (2022), which indicate that self-control
is negatively associated with impulsive shopping
behavior in digital commerce and that this relation-
ship is partially mediated by negative emotions. The
research by Xie et al. (2025) deepens these observa-
tions, showing that self-control is not only a predic-
tor but also a mediator of the relationship between
personality traits and impulsive purchases. The au-
thors found that when self-control increases, traits
such as conscientiousness and agreeableness can
predict impulsive purchases, whereas when self-
control decreases, neuroticism and extraversion can
positively predict impulsive purchases. This means
that a deficit in self-control is one of the main fac-
tors that drives vulnerability to marketing stimuli in
the marketing environment.

A significant number of studies examine the
influence of basic personality traits on impulsive
consumption within the Big Five model. Among
personality traits, neuroticism was consistently cor-
related with impulsive purchases. In a study con-
ducted in Portugal during the COVID-19 pandemic,
neuroticism was positively associated with all types
of consumer behavior examined, including impul-
sive, compulsive, and panic buying (Aquino and
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Lins, 2023). The authors refer to the personality trait
neuroticism as a ‘joker’, reflecting a tendency to ex-
perience negative emotions, and they argue that in-
dividuals seek to alleviate these emotions through
shopping.

Wang et al. (2022) also confirmed that neuroti-
cism is positively related to impulsive purchases,
both directly and indirectly: in impulsive purchases,
the study found increased negative emotions.

Tomar et al. (2023), in their study among In-
dian youth, emphasize that impulsive purchases are
a reaction to external stimuli and can develop into
compulsive behavior, a response to chronic internal
negative experiences. The Richmond Scale (RCBS;
Ridgway et al., 2008) was used in the study, and as
a result, it was found that among Indian youth with
compulsive buying disorder, the impulsive compo-
nent contributes more significantly to explaining the
variance than the obsessive-compulsive component.

In their work, Trubnikov and Garber (2019)
analyze the psychological foundations of attitudes
toward money and consumption. They analyzed
Western psychologists’ classifications of individu-
als’ attitudes toward money and consumption and
demonstrated that money can serve not only as
a medium of exchange but also as a psychologi-
cal symbol of security, power, love, and freedom
(Trubnikov & Garber, 2019). This means that shop-
ping can become a way to cope with stress or loneli-
ness. Purchases can fulfill the need for power and
prestige, enhancing status and self-assertion. Addi-
tionally, this research revealed that when forming
entitlement levels and consumption norms, a factor
involves the influence of the reference group and a
person’s social status (Trubnikov & Garber, 2019).

Although psychological traits can predispose
individuals to impulsive online shopping, the digi-
tal environment is the strongest catalyst for action.
The study by Akhmetova, Kozhamkulova, and Kim
(2022) shows a significant increase in consumer
stimuli, including greater time spent on social media
and more frequent use of delivery apps (Akhmetova
etal., 2022).

In another study by Nurkhanova et al. (2025),
the concept of the ‘third place’ by R. Oldenburg
is used to understand the online environment as a
space for online shopping, where shopping and en-
tertainment centers have become the main places for
socialization. In this context, 44% of respondents in
the study reported making more spontaneous pur-
chases (Nurkhanova et al., 2025). Currently, we
observe that marketplaces and social networks have
become the ‘third place,” where the functions of
shopping and entertainment centers are seamlessly

integrated, and shopping has become part of social
interaction and leisure activities.

A study on impulsive behavior among Kazakh-
stani student youth was conducted as part of a survey
by Bogatyreva, Bogorodskaya, and Osipova (2024).
In the survey, 70.6% of participating students admit
to making impulsive purchases; results also show
that, upon realizing their spontaneous spending,
some students report experiencing negative emo-
tions (Bogatyreva et al., 2024). Moreover, the report
“Analysis of the Population’s Debt Problem in the
Republic of Kazakhstan” by the Center for Applied
Research «TALAP» (2024) provides data indicat-
ing a link between irrational consumer behavior and
catastrophic growth in the population’s debt levels.
According to these data, 86% of the working-age
population have loans, and 90% of them have loans
exceeding 1 million tenge, which directly points to
the accumulation of small, including impulsive, ex-
penditures.

The analysis conducted allows for a compre-
hensive understanding of the psychological deter-
minants of impulsive behavior among the modern
generation and demonstrates the relevance of this
research in Kazakhstan. Among the psychological
determinants, self-control plays a key role by miti-
gating impulsiveness, a personality trait that influ-
ences susceptibility to targeted advertising and so-
cial influence. Studies show that emotional states,
especially negative ones, significantly contribute to
the development of impulsive shopping behavior.
The aim of this study is to examine the influence of
negative emotions (emotional distress) and the level
of impulsiveness (a measure of self-control) on im-
pulsive buying behavior.

Materials and methods

This study aims to identify the psychological
determinants of impulsive online purchases among
the young generation. The main research question is
to explore the relationship between impulsive buy-
ing, emotional distress, and personality impulsivity.
The following hypothesis was proposed: personality
impulsivity is positively associated with impulsive
online shopping behavior, and, at the same time,
impulsive online shopping behavior is positively as-
sociated with emotional distress.

The study used a quantitative, cross-sectional
design.

According to the selection criteria, 102 students
(N=102) participated in the study, who, according to
previous research, are more susceptible to impulsive
online purchases and impulsive behavior:
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- The participants’ ages ranged from 18 to 21
years.

- The group of participants has a moderate level
of emotional distress without pronounced extreme
deviations (based on the obtained results), which
allows the study to be conducted within the set re-
search objectives.

- Informed consent for participation in the study
was obtained from all participants, in accordance
with the study’s goals, as well as consent for the
processing of personal data, including participants’
personal information and age.

The study used the following psychodiagnostics
tools, which are valid for the research objectives:

- The Barratt Impulsiveness Scale—Brief (BIS-
Brief; Steinberg et al.,2013)

- Richmond Compulsive Buying Scale (RCBS;
Ridgway et al., 2008)

- The Depression Anxiety and Stress Scale
(DASS; Lovibond & Lovibond, 1995)

All data for the study were collected through a
survey administered via Google Forms.

This study is one of the first investigations into
the psychological determinants of impulsive on-
line shopping behavior and has significant practical
importance in increasing awareness of online con-
sumption and reducing the level of impulsive online
purchases among the modern generation.

Results and discussion
A statistical analysis was conducted on a sample
of 102 participants to study the psychological de-

terminants of impulsive purchases among the mod-
ern generation. No missing values were identified

Table 1

during the analysis; the full sample (valid N=102)
was used in all analyses. Primary data processing
was performed in Excel; statistical data analysis was
carried out using JASP 0.95.4 (Apple Silicon). The
data analysis includes descriptive statistics, normal-
ity tests, correlation analysis, regression analysis
and mediation analysis.

The study examined impulsiveness (the Barratt
Impulsiveness Scale, BIS-11; Barratt, 1959, 1995),
levels of depression, stress, and anxiety (DASS-21
scales; Lovibond & Lovibond, 1995), as well as the
dependent variable of impulsive buying behavior
(the Richmond Compulsive Buying Scale, RCBS;
Ridgway et al., 2008).

According to the conducted descriptive statis-
tics, all examined variables demonstrate sufficient
variability. The skewness indicators ranged from
0.042 to 0.523, and the kurtosis indicators ranged
from -0.873 to 0.282, which do not exceed accept-
able limits and indicate a moderate deviation from
normality. Additionally, a visual inspection using a
Q-Q plot revealed clear asymmetry and a platykur-
tic distribution, which are characteristic of psycho-
metric data in non-clinical samples. For this rea-
son, the decision was made to use non-parametric
tests. The descriptive statistics data are presented
in Table 1.

The spread of indicators indicates sufficient
variability in the sample, which allows for correla-
tion and regression analysis.

Based on the results of the study, the level of
psycho-emotional distress in the sample can be
characterized as moderate, while indicators of im-
pulsivity and compulsive buying behavior demon-
strate significant inter-individual variability.

Descriptive statistics of data for the DASS-21, BISS-11, and RCBS scales (N=102)

Variable M SD Min Max Skewness Kurtosis
Stress (DASS-21) 10.19 3.85 1 21 .05 .01
Anxiety (DASS-21) 7.81 3.77 0 19 31 .28
Depression (DASS-21) 6.97 3.76 0 19 .52 .16
Impulsivity (BIS-11) 30.89 5.60 19 46 37 .03
Compulsive Buying (RCBS Total) 19.38 8.53 6 38 18 -.87
RCBS Compulsivity 8.53 4.49 3 19 43 =78
RCBS Impulsivity 10.85 4.90 3 21 .04 -.83

Note. M = mean; SD = standard deviation.
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Given moderate deviations from normality and
possible uneven distribution across subscales, the
decision was made to use Spearman’s rank correla-
tion coefficient. During the correlation analysis, the
relationships between the DASS-21 scores and im-
pulsivity, impulsive buying behavior, and personal
impulsivity, as measured by the BIS-11 general
impulsivity scale, and impulsive buying behavior,
as measured by the Richmond Compulsive Buying
Scale, were examined. The obtained data are pre-
sented in Table 2.

Table 2
Spearman Correlations Among Study Variables (N=102)

Based on the results of the correlation analy-
sis, impulsive shopping behavior indicators on the
RCBS scale do not have a significant relationship
with emotional distress, in the form of stress indi-
cators (r =.19, p > .05), anxiety (r= 0.11; p > .05),
and stress (r=0.07; p >.05). No direct significant re-
lationships between emotional states and impulsive
shopping behavior were identified. A significant
correlation was found between the overall impulsiv-
ity indicators (BISS-11) and the impulsive shopping
indicators on the RCBS scale (r = .49, p <.001).

Variable 1 2 3 4 5
1. Depression -

2. Anxiety ST -

3.Stress N el SoFE* -

Impulsivity (BIS-11) Rk 21% 32%* -

RCBS Impulsivity .19 11 .07 49H** -

Note. Spearman's p reported. p <.05%, p <.01**, p <.001***,

When analyzing the relationship between the
overall impulsivity level and the DASS-21 scales, a
positive correlation was found between depression
scores and the overall impulsivity level (r = .42, p
<.001). Thus, it can be assumed that impulsivity acts
as a more direct psychological mechanism of online
shopping behavior, while depression, anxiety, and
stress are indirectly related to shopping behavior
through personality impulsivity.

To examine the relationship between impul-
sive shopping behavior and psychological determi-
nants, multiple regression analysis was used. The
dependent variables were indicators of impulsive
shopping behavior on the RCBS scale, and the psy-
chological determinants included stress, anxiety,
emotional distress, and overall impulsiveness.

Before interpreting the regression model, the
statistical assumptions of linear regression were
checked. This involved assessing the normality of
the residuals’ distribution. The standardized residu-
als ranged from -2.82 to 2.74, which does not exceed
the critical threshold of +3 and indicates the absence
of significant outliers. The Q—Q plot analysis of the
standardized residuals showed their proximity to a
normal distribution, as seen in Figure 1.

Figure 1
Normal Q—Q Plot of Standardized Residuals for the Multiple
Regression Model

Q-Q Plot Standardized Residuals
3 —

= N
| |

Observed quantiles

-3 -2 -1 0 1 2 3
Theoretical quantiles

Note. The distribution of standardized residuals is approximately
normal.
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According to the Q-Q Plot, the distribution of
residuals relative to the predicted values did not
indicate heteroscedasticity. This indicates the cor-
rectness of the model interpretation and that the as-

Table 3
Multiple Regression Determining RCBS Impulsivity (N=102)

sumptions of linear regression were not violated at
a significant level, thereby confirming the reliability
of the regression analysis results. The regression
analysis results are presented in Table 3.

Determinant B SE B B t p

Intercept -2.33 2.53 - -0.92 .360
BIS-11 Total 0.45 0.08 51 5.40 <.001
Depression 0.06 0.16 .05 0.36 717
Anxiety 0.11 0.15 .09 0.75 456
Stress -0.18 0.15 -.14 -1.19 238

Note. B = Unstandardized Coefficient; SE (B) = Standard Error of B; p = Standardized Coefficient.
Model summary: R?= .26, Adjusted R*= .23, F' (4, 97)= 8.72, p <.001.

The constructed model explains 26% of the
variance in impulsive online shopping behavior
(R* = .26, Adjusted R? = 23, F (4, 97) = 8.72,
p < .001), which corresponds to a moderate effect size.
Regression analysis results showed that impulsivity
personality (BIS-11) is the only statistically significant
predictor (p = .51), making a substantial contribution
to explaining the variation in the dependent variable.
Indicators of emotional distress did not demonstrate an
independent direct contribution to the model (p > .05).

This allows for viewing personal impulsiveness
as a key psychological determinant of impulsive on-
line shopping behavior. At the same time, it was hy-
pothesized that emotional distress might influence
this indirectly through increasing impulsiveness. To
test this hypothesis and clarify the mechanism of the
identified relationships, a mediational analysis was
conducted.

Table 4
Standardized coefficients of the structural model (N=102)

The results of the mediative model partially
confirmed the proposed hypotheses. As shown in
Table 4, personality impulsiveness continues to
exert a statistically significant influence on impul-
sive online purchases (p =.51, p <.001), whereas
the direct effects of stress, anxiety, and depres-
sion indicators remain statistically insignificant
(p > .05).

At the same time, depressive symptoms showed
a significant positive influence on the level of per-
sonality impulsivity (B =.37, p=.007), unlike stress
and anxiety indicators (see Table 5). The analysis
of indirect effects revealed that the impact of de-
pression on impulsive online shopping is mediated
through personality impulsivity (B = .19, p = .012),
indicating full mediation (see Table 5). The indirect
effects of stress and anxiety were not statistically
significant.

Predictor Criterion B SE p 95% CI

BIS-11 RCBS 51 .08 <.001 [.35,.65]

Stress RCBS -.14 12 255 [-.39, .10]
Anxiety RCBS .09 12 461 [-.14, 31]
Depression RCBS .05 13 721 [-.22, .28]
Stress BIS-11 .09 .14 542 [-.18,.37]
Anxiety BIS-11 -.08 13 518 [-.32,.18]
Depression BIS-11 37 .14 .007 [.08, .62]

Note. § — standardized coefficient; SE — standard error; CI — confidence interval.
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Table S
Standardized Indirect Effects (N=102)

Way B SE p 95% CI
Stress — BIS-11 — RCBS .04 .07 551 [-.09, .20]
Anxiety — BIS-11 — RCBS -.04 .07 .524 [-.18,.09]
Depression — BIS-11 — RCBS .19 .07 .012 [.04, .33]

Note. Standardized indirect effects are shown. CI — 95% confidence interval.

Thus, the results obtained clarify the initial con-
clusions: emotional distress overall does not have a
direct impact on impulsive online shopping behav-
ior; however, depressive symptoms contribute to an
increase in personality impulsivity, which, in turn,
predicts a tendency toward impulsive online shop-
ping.

These results are consistent with the assump-
tion that negative affect reduces self-regulation and
increases the tendency for impulsive reactions (Bil-
lieux et al., 2008). However, within the scope of this
study, this mechanism was empirically confirmed
primarily for depressive symptoms.

Conclusion

The aim of this study was to identify the psycho-
logical determinants of impulsive online purchasing
behavior among young people, specifically the re-
lationship between emotional distress (depression,
anxiety, stress), personality impulsivity, and impul-
sive buying. A quantitative cross-sectional design
was employed, involving 102 students aged 18-21
years. The methods included the DASS-21 scale,
the Barratt Impulsiveness Scale (BIS-11), and the
Richmond Compulsive Buying Scale (RCBS). Data
analysis comprised descriptive statistics, Spearman
correlation analysis, multiple regression, and me-
diation analysis.

In the first stage, correlation analysis did not
reveal any statistically significant relationships be-
tween impulsive purchasing behavior indicators
(RCBS) and components of emotional distress de-
pression (r =.19, p >.05), anxiety (r=".11, p > .05),
and stress (r = .07, p > .05). Thus, no direct linear
relationships between emotional states and impul-
sive online purchases were found. At the same time,
a pronounced positive correlation was identified be-
tween overall personality impulsivity (BIS-11) and
impulsive purchases (r = .49, p <.001), indicating a
significant role of impulsivity as an individual psy-
chological characteristic of consumer behavior.

Additional analysis of the relationships between
impulsivity measures and the DASS-21 scales re-
vealed a significant positive correlation between
depression and the level of personality impulsivity
(r=.42,p <.001), while the connections with anxi-
ety and stress were less pronounced. This suggests
that emotional distress may be indirectly related to
consumer behavior through personality mechanisms
of self-regulation.Trait impulsivity stands out as the
main psychological factor influencing impulsive
online shopping. In the regression analysis, it was
the sole significant predictor, accounting for a large
portion of the variance in impulsive buying behav-
ior. The high standardized effect (B = .51) and the
large effect size (> = .35) suggest that impulsivity is
not just one of many factors but a key explanatory
element in the model.

To test the hypothesis of a possible indirect
mechanism, a mediational analysis was conducted.
Its results clarified the identified patterns. Personal
impulsivity maintains a stable and statistically sig-
nificant influence on impulsive online purchases,
while the direct effects of depression, anxiety, and
stress remain insignificant. At the same time, de-
pressive symptoms show a significant positive
impact on the level of personal impulsivity, and
their indirect effect on impulsive online purchases
through impulsivity is statistically significant. This
indicates full mediation: the influence of depressive
symptoms is realized solely through an increase in
personal impulsivity. For anxiety and stress, such a
mechanism of empirical confirmation was not ob-
tained.

Personality impulsivity is the central psycholog-
ical mechanism underlying impulsive online shop-
ping among youth. Emotional distress, particularly
depression, does not directly trigger impulsive pur-
chases but may increase vulnerability to impulsive
buying by elevating trait impulsivity. These findings
support a hierarchical model in which emotional
distress influences maladaptive consumer behavior
indirectly through self-regulatory personality traits.
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The results can be applied in: (1) university
psychoeducation programs to increase awareness
of impulsive online shopping risks; (2) digital lit-
eracy courses teaching self-regulation strategies;
(3) psychological counseling for young people with
problematic buying behavior; (4) the development
of preventive interventions focusing on impulse
control training (e.g., delayed gratification exer-
cises, budgeting skills). Future research should test
this mediation model using longitudinal designs and
structural equation modeling (SEM) with larger,
more diverse samples.

Limitations

The problem of impulsive shopping behavior is
an under-researched area in Kazakhstani psychol-
ogy. This study is among the first to address this
issue. Because of this, the research is limited to a
cultural context and a single age group. The cross-
sectional design used in this study does not allow
for causal conclusions. Additionally, because self-
report methods were used, there is a risk of sys-
tematic error. A promising direction is to test a me-
diational model using structural equation modeling
(SEM) and to expand the sample size.
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KOO BIAIM AAYLUBIAAPBIHbIH, ULU®PAbIK SAEYMETTEHYIHIH,
MCHNXOAOTUAADBIK KOPPEASITTAPDI:
bAKbIAAY AOKYCbl )XXOHE KOIMUHI CTPATETMAAAPDI

Makanapa kasipri uMpAbiK, KoFam MeH UMpAblK, 6iAiM Oepy opTacbl >karFaarblHAQ TyAFa
AaMYybIHbIH Herisri npouecTtepiHiH, 6ipi  60AbIn  TabblAaTbiH  UMMPABIK, SAEYMETTEHY MOCEAEeCi
KapacTblpblAaAbl. M8AEHU-TapUXM >KBHE OAEYMETTIK-KOTHUTMBTIK MapaAvrMasap KOHTEKCTIHAE
KOO 6iAiM aAyLIbIAAPbIHbIH, LMDPABIK, 9AEYMETTEHY (DEHOMEHI epekiie e3ekTiAikke me. XKyprisiareH
3eptrey KOO 6iAiM aAyLLbIAAPbIHbIH LMPAbIK, SAEYMETTEHYILLIAIK epeKLIeAiKTePiH — GakblAay AOKYCbl
KOPCETKILITEPI MEH KOMUHI-CTPaTermsiAap apacbiHAaFbl ©3apa OanAaHbICbiH aMKbIHAAMAbL. 3epTTeyAiH
MakcaTbl — neaarormkablk KOO cTyAeHTTepiHiH UMQPADIK, 9AeYMETTEHY AeHreriHiH MHTEePHAAABIABIK,
/ 3KCTEPHAAABIK, XXOHE MIHE3-KYAbIK, KOMMHI-CTpaTernsaAapbiH TaHAQY TYPAEPiH KepceTkiluTepiMeH
KOPPEeASILMSIAbIK, ©3apa OaiAaHbIC CUMaTbiH aHbiKTay. 3epTTeyre 1-2 KypcTbiH, 178 CTYAEHTI KaTbICTbl.
3epTTey GapbicbiHAA cayaAHama aaicTepi (A.C. MpraAmeBTiH cayaAHamachbl), NCUXOAMArHOCTMKAADIK,
aaictemenep (Ax. Pottep >xeHe A. AMMpXaH TecTTepi), AepeKkTepAi 6HAEYAIH CTAaTUCTUKAAbIK,
aaicTepi (aabda KpoHbax KoahduUmMeHTI, cunaTTamanblk, CTaTUCTUKA, [MpcoH, CTbIOAEHT KpUTEpUidi
koHe T.6.) SPSS nakeTiH KOAAQHY apKbiAbl MaMAAAaHbIAAbL. AAbIHFAH HOTMXKEAEep LMQPAbIK,
SAEYMETTEHIeHAIKTIH NPOaKTMBTI MiHE3-KYAbIKTbIH, MaHbI3Abl PECYPCbl eKeHiH aAaaeaaenAi. Lindpabik
opTara MHTEerpaumsiAnaHyAblH >KOFapbl AEHreni «MaceAeaepAi wwelly» OEACEHAl CTpaTermsicbiMeH
(r = 0,372) X8He WHTEPHaAbAbl 6aKblAdy AOKYCbIMEH OH KOPPEASIUMSAAHATbIHBI aHbIKTAAADI.
LnpAabik, 9AeyMeTTEHY KOMMEHCATOPAbIK, CUMATKa Me eMeC >XoHe «MaCeAeAepAl LIeLyAEeH Kally»
MeXaHU3MAEpMeH GaAaHbICTbl eMeC, KepiCiHlle KOMHUTMBTI TpaHCOpMaLMSAQY apKblAbl TYAFaHbIH
GeriMAEAy BAEYETIH KEHENTY KypaAbl 60AbIN TabblAaAbl. 3epTTEYAiIH MPAKTUKAAbIK, MAHbI3AbIAbIFbI
undpAbik, 6iAim 6epy opTasapbiH >kobarayAa xaHe )KOO CTyAEHTTEPIH NMCUXOAOTMSIABIK, CYMEMEAALY
6arAapAamManapblH 83iPAEYAE KOAAAHY MYMKIHAIMIMEH anKbIHAQAGADI.

Ty#in ce3aep: UMMPABIK, BAEYMETTEHY, LUMQPAbIK, OPTa, UMMPABIK, COMKECTIAIK, OakblAay AOKYCbI,
KOMWHI-CTPaTErusAap, Korapbl OKy OpbIHbIH GiAIM aAyLIbIAAPbI.
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Psychological correlates of digital socialization
of university students: locus of control and coping strategies

This article examines digital socialization, a key process in personal development in today’s digi-
tal society and digital educational environment. The phenomenon of digital socialization of university
students has become particularly relevant within the context of cultural-historical and socio-cognitive
paradigms. This study identifies the characteristics of digital socialization among university students
and its relationship with locus of control indicators and coping strategies. The aim of the study was to
determine the nature of the correlation between the level of digital socialization, internality/externality,
and the types of coping strategies chosen by students in pedagogical universities. A total of 178 first-
and second-year students participated in the study. The study utilized survey methods (A.S. Irgaliyev’s
questionnaire), psychodiagnostic methods (J. Rotter and D. Amirkhan’s test methods), and statistical data
processing methods (Cronbach’s alpha coefficient, descriptive statistics, Student’s t-test, etc.) using the
SPSS package. The results demonstrate that digital socialization is a significant resource for proactive
behavior. A high level of integration into the digital environment was found to positively correlate with
the active “Problem Solving” strategy (r = 0.372) and internal locus of control. Digital socialization is

14 © 2026 Al-Farabi Kazakh National University


https://doi.org/10.26577/JPsS20269722
https://orcid.org/0000-0002-0699-0514
https://orcid.org/0000-0003-4559-9179
https://orcid.org/0009-0008-3916-907X
mailto:asylbek_78@mail.ru
mailto:asylbek_78@mail.ru

A.C. Upranues xoaHe T.0.

not compensatory in nature and is not associated with problem avoidance mechanisms, serving as a tool
for expanding the adaptive potential of the individual through the cognitive transformation of the situa-
tion. The practical significance of the study lies in the potential application of the results in the design of
digital educational environments and psychological support programs for university students.

Keywords: digital socialization, digital environment, digital identity, locus of control, coping strate-
gies, university students.
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Mcuxonormyeckne KoppeasTobl LMpPOBOI COLMAAU3UPOBAHHOCTH
00yyaloLLMXCSl By3a: AOKYC KOHTPOASI M KOMUHI-CTpaTerum

B craTbe paccmatpmBaetcs npobAema umMdpPOBOM COLMAAM3ALMM ABASIIOLLENCS OAHOM M3 KAIOYe-
BbIX MPOLLECCOB PA3BUTUS AUYHOCTM B COBPEMEHHbIX YCAOBUSX LUMGPOBOro obuiectsa u UMdpoBoit
ob6pasoBaTeAbHOM cpeabl. DeHoMeH LMhPOBOI coLMarm3aLmm 06yUaIOLLMXCS By3a B KOHTEKCTE KYAb-
TYPHO-UCTOPUYECKOM M COLMAABHO-KOTHUTUBHOM Mapaamrm npuobpea ocobyto akTyaAbHOCTb. [1po-
BEAEHHOE MCCAEAOBAHUE OMPEAEASIET 0COOEHHOCTH LMPOBOI COLMAAMZMPOBAHHOCTH 0BYUatOLLMXCS
By3a M ee B3aMMOCB$I3b C MOKa3aTeAsdIMM AOKYCa KOHTPOASI M KOMUHr-cTpaternsmu. Lleab nccaeao-
BaHUS — OMPEAEAUTb XapakTep KOPPEASLMOHHOM B3aMMOCBSI3M YPOBHS LIMPOBOI COLMAAM3MPOBAH-
HOCTWM C WMHTEPHAALHOCTbIO / 3KCTEPHAABHOCTbIO M TUMamM BblGopa KOMUHI-CTpATeruin noBeAeHus
CTYAEHTOB MeAarormyeckmnx By3oB. B mccaepoBaHnm npuHsaAm yyactue 178 ctyaeHToB 1-2 Kypcos. B
MCCAEAOBAHUM MCMOAb30BAAMCb METOAbI aHkeTupoBaHus (onpocHuk A.C. Mpraamesa), ncMxoamarHo-
CTUYEeCKMEe METOAMKM (TeCTOBble MeTOAMKM ApK. PoTTepa n A. AMMpPXaHa), CTaTUCTUYECKME METOAbI
06paboTKM AaHHbIX (KoahruUeHT aabcha KpoHbaxa, onmcateAabHas ctatuctuka, kputepuii CTbioaeHTa
M Ap.) C UCMOAb30BaHMeM nakeTa SPSS. IMoAyyeHHble pe3yAbTaTbl AOKa3bIBalOT, UTO LUmcposas coum-
AAM3MPOBAHHOCTb BbICTYMAET 3HAYMMbIM PECYPCOM MPOAKTUBHOIO MOBEAEHWS. BbISBAEHO, UTO BbICO-
KW YPOBEHb MHTerpaumm B LMGPOBYIO CPEAY MOAOKMTEABHO KOPPEAMPYET C aKTUBHOM CTpaTernen
«Paspewerue npobaem» (r= 0,372) 1 MHTEPHAABbHBIM AOKYCOM KOHTPOAS. Lindposas coumnaamnsaums He
HOCUT KOMIMEHCATOPHOr0 XapakTepa M He CBSI3aHa C MexaHu3Mamu mzberaHus npobAem, SBASSCh WH-
CTPYMEHTOM PacLUMPEHNs aAANTUBHOMO MOTEHLMAAA AMYHOCTM Yepe3 KOTHUTUBHYIO TpaHChopmaumio
cutyaumm. MNpakTryeckas 3HaYMMOCTb MCCAEAOBAHMS 3aKAIOUAETCS B BO3MOXKHOCTU MPUMEHEHUS pe-
3yAbTATOB MPU NMPOEKTUPOBAHMM LIM(PPOBbIX 06PA30BATEAbHbIX CPEA M MPOrpamm NMCUXOAOrMUYECKOrO
COMPOBOXKAEHWS CTYAEHTOB By3a.

KaroueBble croBa: umdpoBas coumasmnsaums, Lmgposas cpeaa, unmdposas MAEHTUYHOCTb, AOKYC
KOHTPOASI, KOMMHI-CTpaTernu, obyyatolmecs By3a.

Kipicne

Kapkpiaas!r ynemeni nugpiiblK OpTaHBIH JaMy
JKaFaiiblHAa TYJIFaHBl SJICYMETTEHIIpY Moceseci
©3eKTI IpoOJieMaap/blH allJbIHFbl KaTapblH Ka-
Tajpl. AKIapaT KeJIEMiHiH ayKbIMJIBUIBIFBI JKOHE
HKeMI OeHIMIeNy Ka)KCTTLIIr JKOFapbl KOCIITIK
OimiM Oepy JKyHECiHIH alJblHa CTYJIEHTTEP/iH
Kazipri 3aMaHfbl OYbIHBIHBIH OJICyMETTIK-TICUXO0JI0-
TUSUTBIK, €PEKIICTIKTEPiH 3epTTey MIiHACTIH KOSIbI.
binim Oepy minpertepinen Oacka XKOO-abH an-
JIBIHJIa OOJIalIaK MaMaHHBIH TYJIFAIIBIK TaMybl MiH-
neTi Typ. Byn KapbIM-KaThIHACTBIH LU(PIIBIK M-
JCHUETIH, DJEYMETTIK JXayanKepIIUTKTI (OHJIaiH
opTaja), AepOECTIKTI )KOHE YTKBIPIBIKTHI (II(PIIBIK
kemekumrisiep MeH JKM KpI3MeTTepiHiH CIEeKTpiHe),
CTPECCKE TO3IMILTIKTI )KOHE IMOIUSIIBIK HHTCILICK-

TiHi, CBIHY OMJIay JaFabUIapbIH (aHATUTHKAIIBIK, ajl-
TOPUTMJIIK, KOOAJIBIK KOHE T.0.) TaMEBITY.
Hudpasik aneymeTTeHyai 013 KeKe aJaMHBIH
IU(GPIBIK TEXHOJOTHIAD apKbUIBI OHJIAWH-KOH-
TEKCTE aNaThIH QJICYMETTIK TOXIPUOECIH MEHIepy,
oCBl ToXKipuOeHi apanac (onmain/oddmaiia) MIBH-
JBIKTA )KAHFBIPTY JKOHE HAKTHI TYJIFaHbIH Oip Oediri
petinne 1 pIbIK OCHHEH] KABIITaCTRIPY MpoIeci
petinae kapacteipambi3 (Upranues, 2023).
Hudpaslk dIeyMeTTeHY IpoIeci >KOHE OHBIH
OHIMI peTiHAe HUQPIBIK OipereiikTi KajablnTac-
THIPY Ka3ipTi agaM YIIiH eMip/IiH aXsIpaMac Oeiri.
Byn perte ungpablk oeyMeTTeHy TYJIFAHBIH QJICy-
METTIK OeHIMIeTyiH TYpil HOTIDKEIepre oKeJIeTiH
Ken acmekTim mpouecc. L{UppbIK KeHICTIK BUp-
TyaJJIbl ©3iH-631 YCBIHY, ITUQPIIBIK OpTaaa ©3iHIIK
OipereitnikTi 131y, KapKbIHIBI HUPPIBIK KOMMY-

15



KOO 6imiM amymsuTapbIHBIH HHQPIIBIK 9I€yMETTeHYiHIH MCUXOIOTHSIIBIK KOPPEIATTAPHI: OaKblIay JTOKYCHL...

HUKaIMA, COHJai-aK OChIFaH OailIaHBICTBI TOYEKEI-
Jep — JKayanmKepHILTiK IIeKapachlH OYJIBIHFBIpIIAY,
IIBIHABIKTAH KAIlly, 631H-031 OKIIIayJiay MOJICHUCTIH
KaQJIBIITACTRIPY XKOHE T.0. CHAKTHI €peKIne MiHe3-
KYJBIK THaTTepHAepiH KaibsinTacTeipagsl (Bovill,
Livingstone, 2001; Lupton, 2014; Ycakosa, 2023).

XXI racweIpiarbl TYJIFAHBIH OJICYMETTiK-MOJIe-
HU JTaMyBIHBIH HETI3Ti (paKkTOpIapbIHBIH Oipi — Oy
OiimM Oepy oHNaiH-TIaT(GopManapbiH, dIeyMETTIK
JKETUTIepi, MECCEHIDKEPIIEP MEH THOPHUATIK OKBITY
HBICAHJIAPbIH KaMTUTBIH IHUGpislK oprta. Kasipri
3aMaHFbl KaFjaiiapaa nupiablK opra TEK KaHa
HHCTpYMEHTANIbl QYHKLUSAA EMeC, OJ1 DICYMETTIK
e3apa iC-KUMBUIIBIH, Oipereilik meH o3iH-031 peT-
TEYJiH >KaHa HbICAHAAPBIH KaIbIITACTBIPATHIH JEP-
Oec oieyMeTTIK-MOJIEHN KEHICTIK MopTeOeciHe ue.
AUIBIK TUQPIBIK, KEHICTIK HAKTHI JKOHE BUPTYAJIJIBI
SIIEMHIH CHUMaTTaManapblH OipikTipeTiH kem (ak-
TOPJIBI TU(PIIBIK DICYMETTEHY TETIKTEpiH iCKe KO-
cazasl (Uybapos, 2024).

OjedueTTepre moJy

«npnpik eneymerTeHIipy» TEpPMHHI Ka3ipri
3aMaHFbI ICUXOJOTHSIIBIK, FBIIBIM YIIIIH CaTbICTBIP-
MaJIbl TYpHIE YKaHa OOJBINT TaOBUIAIBI, OIpaK COHBI-
MEH KaTap OJl CHNAaTTalThIH (EHOMEHIEp apanac
YFBIMZIap MEH TY)KbIpbIMIaManap neHoepinze 6ei-
cenai typae 3eprrenyne. Ocbl eHOMEH/I 3epTTey
meHOEpiH/Ie MIETENIIK KOHE OTAHIBIK 3ePTTEYIep-
1€ «OHJIaH-DJICYMETTEHIIPY», «UHTEPHET JIey-
METTCHIIPY», «KKHOEp DICYyMETTCHIPY», «BUPTYyaII-
IIb1 DIICYMETTEHAIPY», «e-socializationy, «uQpIbIK
OIICYMETTEHJIIPY» CHSKThI TEPMUHJEP Iaijana-
Heuiaael (SaKoBCKUH, 2012; McCuddy, 2018; Jly-
guaknaa, 2015; Gruman&Saks, 2018; Mynpuk,
2019; Upranues, 2024). TepMUHOTIOTHUSIBIK alyaH
TYPIUTIKKE KapamacTaH, Oyl TYpFbUIapAbl OpTak
MOJICHU-TAPUXH KOHTEKCTi OipiKTipeni, OHbIH IICH-
Oepinae MU pIbIK OpTa TYJIFAHBIH DJIEyMETTIK-CaH-
JIBIK, O1pETeWJIiTiH KAJIBIITACTRIPY KEHICTIT peTiHae
Kapacteipsiiaasl (JKwmmaa xoue T.6., 2020).

XKacrapaslH 1HQPIBIK SlIeyMETTeHY MNpole-
CIH 3epTTEYIiH MaHBI3bI ACTIEKTIiCI MUQPIBIK OpTa
KaJIBIIITACTBIPATEIH TOYEKENJAep MEH NaTTepHACp-
I 3epraeney OombI Kanma Oepemi. MbIcaibl, maiina
0OJIFaH «KaThIH 06JIME MOJICHUETI» TePMUHI, yKac-
Tap Oip GenmeneH MIBIKMAK-aK ©3aepiH MHU(PIBIK
onnaiin opraga (Bovill&Livingstone, 2001) icke
acwIpy YIIH OeJICeH[Il TYTHIHYIIbIJIAp MEH Meaua-
KOHTEHTTI KalTa IIbIFapyIIbLIap OOJIBI TaObLIAIbI.
Tarel Oip mpoOiemMa — MUPPIBIK MiHE3-KYIBIKTHIH
KaJIBIIITACKAH NaTePHBI PeTiHAe UUPPIBIK KEHiIKep
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Kacay. BupTyanapl e3iH-031 yChIHY — Oyl OHJaiiH
KCHICTIKTE ©3IMIi Ce3iHy/l KOHE 031MIII KOpPCeTyIi
KAJIBIITACTBIPY TOCITI, ©3 JEeHEeHJI KuOeproHmsa-
nusay (Lupton, 2014).

Ludpneik oneymeTTeHy mpouecinae Oipereii-
JIKTI i371€y MpoOIeMaapblH 3epTTey KHOSPKEHICTe
O3IHIIK KYpacTbIpy MYMKIHIIKTEpiH 3epAeseyre,
BHUPTyaJIJIbl OIEYMETTIK KEHICTIKTe MeH OeiiHe-
CiHIH jKaHa IIeKapalapblH, HAKThl JKOHE CaHJIBIK
TYJIFaHBIH apakaThIHACKIH i3j7eyre OarbITTallFaH
(ConparoB xoHe T.0., 2022). bipkatap »xXymbic-
Tapja MOJICHU-TAPUXU TapajurMa ascbiaaa mudp-
JBIK ©JICyMETTEHY NPOLECiHIe TyTac THOPHITIK
COWKECTIKTI KaJBINITACTBIPYFa BIKMAJ €TeTiH TypJi
BIICYMETTIK-MOJICHH TPaKTHKAJIap MCH OHJIAHH-Ke-
HICTIKTEPIIH MaHBI3ABUTBIFBIHBIH 6CYy1 OaiKamasbl.
Byn xonBepreHTTiK (apajac) MIBIHABIK aTpUOYTHI
(Conpmaros xoHe T.0., 2021).

Hudpnanappy keke anamMibl KachlHA Kapa-
MacTaH, «631H-031 jko0anay» Jem aTajxaThlH OHJIAiH
KEHICTIKTE ©3iH-631 KOpCeTy KoHEe ©31H-031 Kypac-
TBIPY JaFAbUIAPBIH MEHrepyre BIHTAIAHBIPAIbI
(Konmakoga xoaHe T.0., 2019). Hudpibik aneymer-
TeHy MpoOJIeMachl CTYJCHTTIK )KacTa epeKIle o03eK-
Tinmikke ue 6onyaa. dKOO-na oKy Ke3eHi KapKbIH/IbI
KOCIOM JKOHE TYJFAIBIK ©31H-031 alKBIHAAYMCH,
BIICYMETTIK pOJJepiH KeHEIIMEH KoHEe MU(PITBIK
pecypcrapapl 6u1iM Oepy JkKoHE KOMMYHUKATHBTIK
Makcarrap/ia OelceHl MmaijajaHyMeH cumarraja-
Jibl. KalbIKTHIKTaH J)KOHE apanac OKbITY KaFIailbIH-
Jla, dcipece MaHAeMHUs Ke3CHIHAEC ©3eKTeHAIPLIreH
nudpaslk opra OiLTiM Oepy e3apa iC-KUMBLIBIHBIH
0acbIM KeHicTiriHe aiiHanmael. bynm perre 3eprrey-
JIep TapoJIaKCalIbl JKaFIai Il KOpceTe i: IUPPIBIK
TEXHOJIOTHSIIAP JKaFIalbIH]Ia 6CKEH YpIIaK oKiIIepi
OHIM/II OKBITY JKOHE ©31H-031 peTTey YIIIiH HU(PIBIK
KY3BIPETTLTIKTIH KETKUTIKTI JACHreiine ue 0ona
6epmeiini (MemkoBa, 2021). byn typreiaa mudp-
JBIK  OJICYMETTEHAIPYAIH HOTIKENUIIriH  J19en-
JIEATIH XKeKe GaKkTopiIapibl TNy KbI3bIFYITBUIBIK
TyFbI3aibl. MyHIa#l (hakTopiapra *eke TYJIFaHbIH
UQPIBIK OpTaMEH 03apa 1C-KUMBUIBIHBIH CUITATHIH
JKOHE LUQPIBIK TOYEKEJJep MEH CTpecopiiapibl
WUTepy TOCUIIEPiH, COHMAN-aK OHIAWH-KEHICTIKTe-
Il CyOBEKTUTIK I9PEKECiH allKbIHIAUTHIH OaKbLIaY
JIOKYCBI MEH KOITUHT-CTPATETUSIIAP KATaIbI.

Binim anymsiHbIH TUQPIBIK SJIEyMETTEHY J1eH-
TeiiHIH OHBIH JKOFaphl OKY OPHBIHBIH OKY IIpOIIe-
ciHzieri TaOBICTBUIBIFBIHA BIKITAJBI MACENeNepi ap-
TYpJIi acmiekTijepe Kapaiaibl.

L.K. Fortova & A.M. Yudina (2023) xorapsI
OimiM Oepy ’KyHeciHIe TYJIFaHbl IUQPIBIK dIey-
METTCHJIIPY ©J/iCHAMAChlH TajjilayFa THIPHICTHI.
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CryzneHTTepiH UQPIBIK OpTaja SIIeyMETTEHYiHE
IUGPIBIK KOHTEHTTI, pecypcTapibl >KOHE OHJIAWH
Oinmim Oepy cepBHCTEpiH Kacay HbICAHAAPHI, DAiC-
Tepi, Kypaimapsl eneyili ocep eTeli. 3epTreyne
UQpbIK Oi1iM Oepy OpTachbIHBIH OH XOHE Tepic
acTeKTiIepi TagaHaabl, CTYICHTTIH TYJIFACHIH COT-
Ti LU PIBIK DICYMETTCHIIPY /Il )KOHE OHBIH >KOFaphl
OKY OpPHBIHBIH 9JIEyMETTIK-Ol1iM Oepy opTachiHaa
TYPaKThl JaMyblH KAMTaMachl3 €TETIH TEXHOJIOTHsI-
Jap YCHIHBUIFAH.

S.R. Fajri xone Oackamapel (2024) uudp-
JBIK, ©JICYMETTCHIIpYMEH OiniM Oepy Mporiecinme
HUQPIBIK CayaTThIIBIKTHl KAJBIITACTBIPY apKbLIbI
OOJBIT KAaTKAH KHOEPCONMATN3ANMSIHBI TYCIHE]I.
Omapaein 2014 xeiinan 2024 xpurra AeHiH KYp-
Ti3reH Tanaaysl OuTiM Oepy mapaaurMachlHaa Kiac-
CUKaJBIKTaH MU PIBIKKA alTapIbIKTal inrepiiey i
xoHe XXI raceIpabiH OltiM Oepy KyleciHae Ku-
Oep-oneyMeTTeH1ipy MEH HUQPIBIK CayaTThUIBIK-
ThI BIKIAJJIACTHIPYIBIH MaHbI3/IBUTBIFBIH KOPCETTI.
LndpnbIK cayaTTBUIBIK CHIHU KOHE IIbIFapMalllbl-
JIBIK, KapbIM-KaThIHACKA BIKIAI €Te[[l, TEXHUKAIBIK
JaFabuIapabsl JaMBITAAbl, OHJIAHH KapbIM-KaTbIHAC
STHKACBIH, OHJIAWH KayilCi3AiK >KOHE WHTEPHETTI
JKayanKepIITiKIeH Naijanany JaFJbUIapblH MeH-
repeni. Connaii-ak OimiM Oepy >KYHECiH FBUIBIMH
KYPBUIBIMAY/Abl KaMTaMachl3 €Tyl KOHE OHJIalH
opTaja CTYACHTTEP/IiH DJICYMETTIK KOHE ICUXO0JI0-
THSUTBIK, IpOOJIeMalIapbIH eIy KbI3METTepiH Kypy-
JIBI TaJlall €TeTiH KNOepOyJUINHT KOHE aKIapaTThIH
KYIMSUTBUIBIFBI TpOOJIeManapsl atan oTije.

A. Stornaiuolo (2018) omeymeTTik MeauameH
e3apa OpEKeTTeCYy KOHTEKCIHAE CTYACHTTEPHAiH
MUQPIBIK DJIEyMETTEHY JAMHAMUKACHIH 3€pTTEHI.
Bepik KapbIM-KaTBIHACTBIH MAaHBI3ABUIBIFBI, Ka-
KBIHJIBIK MOCEIIEC] )KOHE JKacoCIipiMAepIiH OHIaitH
opTaja TYTHIHYIIBI PETiHACTI MO3UIHSICHIHBIH Call-
Japbl anbIKTaNaasl. OHJaiH opTana mpodieManapsl
MeH oitapsIMeH OelticeTiH 6acka ajgaMaap/sl Taly-
Fa JIETEH YMTBUIBIC «THICTI KAIIBIKTBIKTBI) jKacay
KaKETTUIIrHE HeTi3/IeNTeH. byl KallbIKTHIK, Oapra
Oip JKarblHaH JIOCTBIK JKOHE YKAaKbIH KAPbIM-KAThI-
HACTHI IaMBITYFa, CKIHIII1 KaFbIHaH, OCBI OaiylaHbIc-
TapAbIH MIEKTCYIIUTITT MEH BIKTUMAIT Kayirm-KaTep/Ii
ce3iHyre MyMKiHZIK Oepeni. L{udpiabik xKakbIHABIK-
THI JaMBITYFa KeJepri KenTipeTiH (aKTopiapabiH
0ipi — akmapaTTbl YLIHII TYyJFanap aja anaThlH
WHTEPHET KYPTHIBUIBIFBL. TyTacTail anrannma, Oy
JKeKe aKIMapaTThl Taparyaa LUQPIBIK Kayincizmaik
KY3BIPETTUTITIH KAJIBIITACTHIPY MACEIECi.

J. Smith & B. Hewitt (2015) uudpmasik aney-
METTEHY TPOLECIHIE KAacTapJblH  KYHIBUIBIK
OarmapnapbelHBIH ~ ©3repicTepin  3eprreni. Omap

KacTapAblH HHUQPIBIK OJIeyMETTeHYl HHTEPHETTI
MmaliaTanyJaFbl TEXHUKAIBIK, JKETICTIKTEpAl oiap-
JIBIH KETiTy JKoHE MOPTEOCHI MOMBIHAAY KOJIJaphl
Typanbl TYCIHIKTepIMEH YHIECTIpyAiH Typii Tocii-
JepiH KaMTUTBIHBIH aHBIKTabl. MIHTEpHET pecypc-
TapblHa PEerIaMeHTTeNTeH (MeKTeyTi) KOMKeTIMIi-
JIK KaFAadbIHAa OCKEH jKacTap OHbI HAKTHI, ©3€KTi
MIHJETTEp/l MIENly YIIiH, MBICAJIbl, MEKTEN Tall-
ChIpMaJIapblH HICNIy YIIiH MainanaHyasl YHpeHI.
HHTepHEeTKEe TIeKCi3 KODKETIMIUTITI 0ap Kactapaa
OyJ1 pecypcThl OKyMeH OaiiJIaHbICTBI €MEeC KbI3METTE
KM TaiiajaHa OTBIPBII, OFaH HEFYPIIBIM YKBINTHI
Kapaiinel. bipak onap epecek emipre Te3 defimuerne
OTBIPHIMN, BIKTUMAJI OHJIAMH TOyeKeNaepre CeHiMIi-
PEK JKOHE MparMaTHKajlbIK Kapaiasl. 3eprrey Oa-
PBICBIHIa OKY TIPOIECIHIH OapIIbIK KAaThICYIIBIIAPHI
YIIIiH MHTEPHETKE MIEKCi3 KOKETIMIUTIKTI KaMTa-
MachI3 €Ty KaXKeTTirl, >KacTapIblH TOYEKeIACpIi
Oackapy KaOiJeTiH AaMbITya OJapFa KoJjaay Kep-
CETYIiH MaHBI3ABUILIFEI aTan oTiuImi. OCBIHEIH 0opi
Oimim Gepyneri nu(pPIbIK 9JICyMETTEHY IiH HOTHXKE-
71 60JTyBIHA BIKIIAT €TE/I.

V. Pertsev & E. Kashina (2023) uu¢pisix aey-
METTCHIIPYaiH OimiM OepymiH Ka3ipri 3aMaHFBI
npobieManapbslHa OCepiH Tajjaiabl: MyFajgiMaep
MEH OKYIIbUIAp apachIHAAFbl TEXHOIOTHUSUIIBIK al-
IIAKTHIK; OLTiM Oepy/Ii apananaeipy; Oiaim oepye-
Tl KOPHEKI )KOHE MOTIHIIK MOJICHUETTEDP apachIH/Ia-
FBI QIIIIAKTHIK,; UQPIIBIK TEHCI3/IK; reiMuduKanms
JKOHE aKmaparTeK 1ry. L{udprasik emeymerteni-
PYIiH JKETeKII HBICAHBI JKEJIUIIK OipereiikTi Ka-
JBIITACTBIPY OOJBIT TAOBUIA/BI JICTEH KOPBITHIH/IBI
xacanel. JKana OybIH OUQPIBIK aJaMHBIH MiHCI3
OeifHeciH kacayFa OaFbITTaiFaH e3iHIH OelpecMun
OimiM Oepy cTparerusuiapblH JaMbITaAbl KoHE Oa-
KbUTal 1. bisiM Oepy mporiecid Kypy Ke3iHze jkaHa
ypHaK YUIiH OUQPIbIK 9JICyMETTeHY I9YIpiHiH CY-
paHbICTapbIHA Kayar OepeTiH OijmimM Oepy MpakTu-
KaJlapblH 13/1€y MaHBI3/IbI.

M. Podbolotova & V. Dmitrieva (2021) cry-
JEHTTEPAIH HOTIKEN UQPIBIK SIeyMETTCHYIHIH
HETi3r1 (aKToOphl peTiHAe OPTYpIi OuTiM Oepy Me-
Ja KOHTEHTi (KOTHUTHBTI, KOHCTPYKTHBTi, IIIbI-
FapMaIIbUTBIK, KOHPOPMUCTIK XOHE T.0.) apKBUIBI
IUGPIIBIK KY3BIPETTUTIKTI JAMBITY KOKETTUIITIH Ka-
pacThIpaibl.

H.T. Gebremariam, P. Dea, M. Gonta (2024)
aneyMeTTik xeminepaeri (SNs) TyJaFaapaibik KOM-
myHukaiust motuBTepin (ICM) Tanmmay apKbuUibl
JKOFaphl CHIHBIN OKYIIBUIAPBIHBIH UQPIBIK dJIey-
METTEHYIH 3epTTedi. byn 3eprrey oneyMmerTik me-
JIMAHBIH XallbIKApaIIbIK, CTYJACHTTEPIIIH 9JIeyMeTTe-
HY TPOIIECIH >KEHUIIETYJCT apThIKIIBUIBIKTAPbIH
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aHbIKTaAbl. JlunakTUKanelk MiHIETTepAcH Oacka,
uuprblK OimiM 6epy mmaTdopmacsl KapbIM-KaThl-
HAC OpHATY/aFrbl ©3apa OPEKETTECY JKOHE KOMMY-
HUKaIMAg Mocemenepin KapacToipanbl. Lludpubix
OIICYMETTEHY KE31H/IC )KbIHBICTBIK, POJIbI'e HET13/1e-
T'CH QJIEYMETTIK JKeliIepli maiaananran Ke3zae Ty-
FaapaJblKk KOMMYHHUKAIUsI MOTUBTEPIH/E eIIKaHaan
aBIPMAIIBITBIKTAD KOK €KCHI aHBIKTAJIJIBL.

JI. TTak (2021) >xorapsl OiiM Oepy apXUTEKTY-
pacbIHIaFbl CTYJCHTTEPAIH LUQPIBIK YpHaFbIHBIH
BIIEYyMETTEHY EpPEeKIIeIIKTepiH 3epTTey JKYPri3fi.
Crynentrepaid UUQPIBbIK BJICYMETTCHYIHIH COTTI
OOJIyBIHBIH HETi3Ti MIapTTapbl peTiHAe KeJecijaep
AHBIKTAIIBI: CTYJICHTTED OMIpiHIH SIeyMETTIK-MD-
JICHN JKOHE OHJIAH ToyeKelJepiH Oilny; omapIbiH
UUQPIABIK OpPTaAarbl OHJAMH OHJIaybl MEH MiHE3-
KYJIKBIHBIH EPeKIICITIKTepl; MYFTIMICPIIH aKIa-
PATTBIK, KY3BIPETTUIITH apTThIpy; OiiM Oepy mpo-
LIECiHE KaThICYIIbIIap apachlHAAFbl HAKTHI DJIeMIeT1
KOHE BHUPTYaJIbl KapbIM-KATBIHACTBI YHIIECTIPY;
JKOHE CTYJCHTTEPJIH CTPECKE aKMapaTThIK TO3IM-
minirin gameity. CTyaeHTTepai LUQpIbIK oyey-
METTeHy OaFaapiaMachl peTiHjae o Oipkartap OimiM
OJIOKTapbIH YCBIHAJIBI: aKNapaTThIK KOFAMJIAFbl ©3-
repicrep TYKbIpbIMIamManapsl Typajbl 9JIeyMETTIK
O111iM; HaKTHI J)KOHE BHPTYaJIbl aKIMapaTThIK KeHic-
TIKTET1 OIEYMETTIK KOMMYHUKAIMSIAP; MUPPIBIK
KOFAMHBIH KHBIHIBIKTApPbl MEH TOYEKENACPiH Lie-
ITyJeTi CTYEHTTIK areHTTiK.

CryneHntrepai HUQPIBIK SJICyMETTEHY asiChIHIA
KociOM OaFbITTalFaH MHTEPHET JKENIEPiHiH JKOoHEe
OPTYPIIi KOCIOW OHIAMH ToXKipHOEIepIiH XabIKa-
panbik OimiM Oepy KaybIMIACTBIFBIHBIH OJICYETiH
3eprrey MaHb3abl (Chvanova et all, 2023). Kaciou
JKENJepai KeHeuTy, KociOm KaybIMIacThIKTapaH
aKmapar IMeH pecypcTapra KOoJl JKETKi3y koHe 00-
JamaKk MaMaHAap/AblH KociOu OeiiiHiH jKakcapTy
TETIKTEPiH 83ipiey YIIH HU(PIBIK SICyMETTEHY-
niH eneyeri adtapneikraid. CoHpali-ak, XalblKa-
paNBIK KBCiOM KaybIMJIACTHIK, IICHOEPiH/IE OHJIAHH
OiniM Oepy >koHE MPAKTHKAIBIK OKBITY ((hpriaHc,
OHJIAMH TarbUIbIMJaMasap *OHE OHJIAH KYMbICKA
OpHajiacy) MYMKIHIIKTEpiH Koca anfaHja, KociOou
IUPIBIK SIIEyMETTeHY MYMKIHIIKTEPiH KapacTbl-
PY MaHBI3/IbL.

M. Khnissarina & A. Syzdykbayeva (2023)
3epTTeyiHAe KOCINTIK JAfpIbIK KaFJaiblHAa OlmiM
ayIIbUIAPABIH [UQPIBIK OJICYyMETTEHYIHIH €peK-
menikTepi 3epaenenred. Lludpneik KeHicrtikreri
CTYINCHTTEPHiH OJEYMETTIK-)KayanThl MiHe3-KYJ-
KBbIHBIH HOTIDKEN HUQPIBIK OJIEyMETTeHYl YIIiH
YJIKEH pel OenrijeHi. ABTOpiap YHHBEPCHTETTIH
cananel UQpIIBIK OiniM Oepy Oarmapiamanapsl ap-
KBUIBI CTYJICHTTEPAIH KOPIIOPATUBTIK BJICYMETTIK
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JKayanKepIIIri MeH jKeKe 9JICyMETTIK Kayarkep-
IIUITH AMITIEMEHTAUsUIay YIIH Haesiiap MeH
KypaJiiapJsl KOJJIaHy KaXETTLIINH aHBIKTaJbl.
Hotwmxkeni mudpiblk doaeyMeTTeHaipyain Oip map-
THI peTiH/e BIEYMETTIK XayanmKepIIiTiK IeHreiiH
apTTBIPY YIIIH, OHBIH IimiHAe HUGPIBIK opTaaa
CTYACHTTEPAIH 03iH-031 Oackapy KYHEeciH NaMbITy
JKOHIHIETI MaKCaTThl KYMBICTBIH Ka)KCTTLTIT1 ai-
KbIH/IAJIFaH.

K. Khalid (2025) mudpisik oneyMeTTeHy Kep-
CETKIMTepl VIINH TICHXOMETPHSIIBIK —BaJTHIAIINS-
HBI 93ipieyni yeuHabl. Ludpibk aneymerTeHaipy
Ka3ipri 3aMaHfbl QJICYMETTIK CEpIiH KOHTEKCIHEe
UG PITBIK ©3apa iC-KUMBLT apKBUTHI TaFIbIIapIbl, Mi-
HE3-KYJIBIK, HOpMaJapbl MEH MOJICTIbJICPIH ally Mpo-
1eci peTinae KapacTelpbuiaasl. ABTOpiap 7 (daxkrop
OotiprHIa 32 TapMaKTaH TYPAThIH ITKAJIAHbI YChIHA-
Jbl: IAQPIBIK a3aMaTThIK, JKOHE ITHKA, OWIay ChIH-
HIBUIIBIFBI JKOHE MEJHMa CayaTThUIBIK, SMOLMSIIBIK
©3iH-031 peTTey KOHE dMIIATHS, DICYMETTIK BIKITA
JKOHE KBICHIM, skahaHbIK OailTaHbIC JKOHE MOJCHHU
anMacy, pyXaHHu JKOHE JIIHM JyHHETaHbIM. O3ipiey-
HIJIepAiH miKipiHme, TupIIbIK dJIEyMETTeHYy IIKa-
Jackl 3epTTEyIIIepre JKacTap OpTachlHIa cajayart-
TBI TAQPIBIK ©3apa iC-KUMBUIIBIH JaMybIH Oaranay
YKOHE KOJIJIay YIIiH MaHbI3/IbI aKmapaT Oepeti.

M.A. Golovchin (2022) uudpbik dieyMeTTe-
Hy HIeHOepiHIe OHJIAH-TeMIIEpaMEHTTIH KOpiHiC
OenriniepiHe HETI3/eNTeH HHTEPHET-TIai /1aTaHyIIbI-
JIapJIbIH MiHE3-KYJIbIK, MOJICIIbACPIHIH ©31H 11K THITO-
JIOTHACHIH YChIHAABL. JKikTey 4 TUNTI KAMTHIBL: 9H-
Ty3WaCT/CKeNTUK (KOHTEHTKE CEHIM/CEHIMCI3IiK),
TOYEI/1i/aBTOHOM/IBl  (MHTEPHET-TOYEIAUTIK Jope-
JKeci), ONMOPTYHUCT/MAeamucT (MHTEPHETTI anjay
MakcaTblH/Ia TIaiJlaany), arpeccop/TOJIEPaHTTHI
(oHIaliH OpTaja arpeccusl MEeH TO3IMAUIIK JAopexe-
ci). Ocpl TunTep OenrijepiHiH KOMOWHAIMSIAPHI
naliganaHymIbIIapIbIH KAJIIMbl TYPIH AHBIKTAHIbL:
OeiiiM/IeNIeTiH, aIMaCThIPAThIH, MacCUBTI. OCBIHBIH
OapIIBIFBI TyJICH CaH/IBIK SJICyMETTEHY MEH JKEIiTiK
aKKYJIbTYpalys HOTHKEIEPiH KOPCETEIi.

I.V. Komarova (2014) aknaparThiK KeHICTIKTiH
KEHEIOIMEH, IHU(PIBIK KOMMYHHUKAIMSIHBIH KaHa
HBICAHAApbl MEH KYPaIJapbIHbIH Taiiia 00ybIMeH
Oipereiinik, ©31HAIK ePEeKIIENIri, AapaibIFbl, TUPp-
JBIK OJICyMETTEHYAIH ©3repMeli KaraaiyiapbiHa
OHaii OeriMeny KabisieTi, )KOFaphl SIEYMETTIK YT-
KBIPJIBIK, ©31H-031 TaMBITYFa 931pJIiK TIeH KaOlIeTTi-
JK, mWemiM KaObuaaynarsl 1epOecTiK )kKoHE OHBIH
HOTWIKEIIepl YIIIiH JKayarKeplIiik, e3iH-e31 oH 0a-
FaJlaybl )KOHE OHJIAIH DIICYMETTIK 03apa iC-KUMbLI-
JIaFbl KMBIHIBIKTAP/Ibl CHCEPYTE NaHbIH/IBIFBI.

G.Ya. Grevtseva (2022) 6inim Oepy opTacsiHAA
TYJIFaHbl LTUQPIBIK OICYMETTEHAIPYAIH epeKIe-



A.C. Upranues xoaHe T.0.

JIKTEPiH Tajaal OTHIPHII, )KOFApPhl OKY OpPBIHIAPHI-
HBIH CTYJIEHTTEPiH IHUQPIBIK SICyMETTeHIIPYAiH
MOJICHHM MOHIH, TUIM1 HBICAHJAPBIH, DIICTEPi MEH
KYpaJIapblH alllyFa ThIPBICAABI. ABTOP DIICyMETTIK-
MOJICHH >KOHe pediekcuBTi-Oaranay TEXHOJIOTHS-
JApBIH KOJITaHyFa HETI13/IeNTeH THIMA1 TU(PIBIK Oi-
JiM Oepy OpTachIHBIH CHITATTaMaJIaPbIH YCHIHAIBI.

A.C. Tumkosa (2023) mudpiblk opTama aney-
METTEHY J>XKOHE ©31H-031 COHKEeCTeHAIpy KaKeTTi-
JTl TYJFaHBIH THQPPIBIK OEJICCHAUTIT  apKbUIbI
iCKe achIPbUIATBIHBIH KOPCETE OTBIPBII, MHTEPHET-
TE€ HOTIDKEN OJICYMETTEHIN Keje >KaTKaH Kasipri
JKacTapblH CUTNIATTaMachlH YCBIHIBL Kasipri xac-
TapAbIH MUGPIBIK OJICyMETTeHyl MEH OelceHiTi-
TiHIH Mapkepsepi peTiHAe MbIHaiap KepceTiseni:
APABIK OeICeHAUTIK, TUPPIBIK OpTana ©3iH-031
COMKECTEHAIPY KaXeTTUIirl, HUQPIBIK TEXHOIO-
TUSTIApIBI KOJIIAHy apKbUTBI ©31HIH JKEKE 9JIeyeTiH
ICKe achIpy, aKMaparThIK CayaTThUIBIK, U(PIIBIK
MOJICHUETTIH OJCYMETTIK OHE KYHIBUIBIKTaphIH
urepy, NUGPIBIK TEXHOIOTHSIAP/IbI HTEPY/IiH KO-
Fapel JOpekeci, aKmaparThl KaObUTIAYyIbIH >KOFa-
PBI XKBUIIAMJIBIFBI J)KOHE OHJIAWH KEHICTIKTE OHIMI
KOMMYHUKAIHSIFAa KaO1TEeTTIIIK.

MarepuaJijiap MeH aicTep

Hudpneik  omeyMeTTeHAipyai  OaramaymbiH
TICUXOJIOTUSIIBIK, TIKAJACHIHBIH 1K YHIeCiMIimi-
TiH aHpIKTay yiniH anbda Kponbax xoaddurmenti
ecentengi. r-IIMPcOH KOPPENSUMSCHIHBIH —TMapa-
MeTpiik omaici, CTEIONCHTTIH t-oJIIeMi XOHE Chl-
3BIKTBIK perpeccusi maigananpuiabl. CTaTHCTHKA-
ek, eHAey IBM Statistical Package for the Social
Science 23 nakeTiHiH KOMETriMEH XYpPTi3iia,.

3epTTeyaiH 1piKTEeMeCiH JKOFaphl OKY OpBIHIA-
PBIHBIH CTYACHTTEP1 Kypaabsl. 3epTTeyre neJarori-
KaJIbIK, MaMaHIBIKTapAbH 1-2 KypchiHBIH 178 cTy-
nenti (n = 178) KaTeICTHI. 3epTTeY KaTbICy EpKIHMIIT
JKOHE KYMUSUTBUIBIK (QaHOHUMIUTIK) KaFuaaTTapbIiH
CaKTail OTBHIPBIM, TONTHIK, (hopMaTTa KYPTi3iiii.

3epTTeyAiH MakcaThl — CTYACHTTepIiH Hudp-
JIBIK, DIICYMETTEHY JCHICHIHIH CyOBEKTHUBTI OaKbI-
Jay JIOKYChIMEH JKOHE KOIMHT-CTpaTerusjiapMeH
o3apa OalIaHBICBIH aHBIKTAY, HOTHIKET LU(PIIBIK
DIICYMETTEHAIPYAIH ICUXOJIOTHSITBIK TTPEIUKTOPIIA-
PBIH aHBIKTAY.

3epTTey MiHAeTTepi:

1. Hu¢paslk oreymMeTTeHy ACHreliH JHAarHOC-
THKaJIay SICTEMECIHIH CEHIMIUTITIH Oararnay;

2. Lludpprsik dreyMeTTeHY JCHICHiHIH OaKbLIay
JIOKYCBIHBIH THIITEPIMEH JKOHE KOIHMHT-CTPATETHSI-
JapAbIH TYpJiepiMeH o3apa OaiilaHbICHIH TaJaYy;

3. Hudpaslk 81eyMeTTeHIIPYAIH SPTYPIIi JACH-
TeHiHeTI CTyJACHTTEp TONTAPBIH MapaMeTpilik ca-
JBICTBIPY/IBI XKYPTi3y;

4. PerpeccusibIK TainayabplH KeMeriMeH udp-
JBIK, BJICYMETTCHIIPYAIH TYJIFAIBIK MPEAUKTOpPIIA-
PBIH aHBIKTAY.

3eprrey obOwekTici: KOO 6inmimM amymsuiapbl-
HBIH 3aMaHayd IHQPIBIK OpTa XaraaiibiHa nudp-
JBIK OJCYMEHTTECHYIH ICUXOJOTHIBIK EpeKIIe-
JIKTEPi MEH pecypcTaphl.

3epTTey moHI — OUTiM amymbUIapIbIH TUPPIBIK
DJICYMETTCHYIHIH HOTIDKEIITIH KaMTaMachl3 €TeTiH
TICUXOJIOTHSIIBIK, KOPPEIATTaphl (0aKpUIay JIOKYCHI
JKOHE KOITMHT-CTpaTerusuiap).

3epTTeneTiH  NCUXOJOTHSUIBIK, — MapamMaTep-
Jepai AWArHOCTHKAjAay YIIH Kellecl dIicTeMenep
naipananeuIbel: «bimiM Oepy mpornecinge OimiM
ATYIIBUIAPABIH THQPIBIK OJICYMETTEHY IEHTCHIH
JIMarHOCTUKAaJay» cayalHamMachl (KypacThIPYIIIbI-
aBtop A.C. Upramues), k. Porrepnin «bakpuiay
JIOKYCBIHBIH IIKAIackl» aiicreMeci xxoHe /. AMip-
xaHHbIH ~ «KomuHr-cTparerusuiap  MHIUKATOPBI»
aaicTemMeci.

3eprTey OomKaMIapsI:

HI1: binim anymwsimapabiH QUQPIBIK dJIeyMeT-
TeHY KOpCeTKImTepi MeH CyOBeKTUBTI OaKbLIay JIo-
KyCBI JeHreli (MHTepHaIAbIK) apacklHia OH e3apa
Oaitranpic 6ap.

H2: «[Ipobnemanapapl 1memnry» KOMUHT-CTpaTe-
TUSCHI IU(PIBIK SICYMETTSHIIPYIIH KOFaphl TCH-
reifiHiH MaHbI3Ibl TPEAUKTOPHI ((haKTOPHI).

H3: bimiM amymrsuiapabiH, MUGPIBIK, 9JICyMET-
TEHYi KONHMHT-CTPATeTUsUIADMEH TaHJIayJIbl Oaiia-
HBICKA He: 0JI OCJICeH/II KOTHUTHBTIK CTpaTeTUsIap-
MeH («mmpobeManapipl HICHIy» JKOHE «OJIeyMETTIK
KOJIay i37ey») OalIaHBICTRIPAILl JKOHE IMOITHO-
HaJIJIbl OaFBITTANIFAH CTpaTerusiapra («mpodiiema-
Japael OONIBIpMAYY ) DIICI3 TOYEIIi.

H4: Ludpneik oneymeTTeHy IeHreii >KOFa-
peI OiniM amymsiap npobiemanapasl 3 OeTiHie
LIenly MEH 9JIeyMETTIK KOJaay i31eyai yinecripe-
TiH O€JICEeH i KOIMMHT-MEXaHU3MACp KEICHIH ITai-
Jananyra Oerim.

Haru:xesnep MeH TajakbLIay

XKeri mkanmamaH TYpaTtblH  KYpPacTBIPYIIbI
A.C. Hprammestin «binmim 6epy mpouecinae 0imiM
TYIIBUIAPABIH UAQPIBIK OJICyMETTeHY ACHIeHiH
JIMAarHOCTHKAJAy» TailajJaHblIFaH cayaJIHaMachl-
HBIH CEHIMJIUTITI MEH 1IIKi YHJIeCIMIITITiH Oaranay
ymin Kponbax anbdacel kooppummenTi Herizinae
tangay xyprizinai (1-3-kecre).
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1-kecTe

«binim bepy npoyecinde 6inim aryubliapovly Yugpivlk sneymemmeny 0eyeeuin OUASHOCMUKALAYY CayaIHAMACBIHbIY CeHIMOINIK

cmamucmuracel (Kponbax a)

Kponbax ansdacs

CraHzapTTaiaFaH JIEMEHTTEepre
Heriznenren Kponbax asnbdacer

DIIEMCHT CaHBI

0,975

0,978 7

2-KecTe

«bBinim bepy npoyecinoe oKyubliapovly yuppivlx oneymemmeny 0eneeiiiniy OUazHOCMUKACHL) CayaTHAMACLIHbIY dNleMeHmmepapa-

JbIK Koppenayusiiblk mampuyacel (Kponbax a)

< = R | 2 Q 3 & é‘a — :é: [
2585 o¥F 2E5 2E FE EEE Effa
Sewd SEZ g 2 & = g SE B 5 % E00of
S25k SEE, EEL . 28, E% 5% FEfe
J5%g YEgf FiBsz 232 8z Tizs SEEE
YEadE Ss,5% YZEZ TEHEHE $E <8535 &%
« C= E 2R E s 2 FE <8BS .2 =R ] 22>
25 SEES 536 §8F 5% gx5® gELE
EEzs8 HEcSH gx¢g Ex Y gz HEGE g ¥ 25
5o v ¥ ZgB& g s 5 3 § & - B o s % 2
f28: 8¢ =8y 5 2% 253 siéd
S22 425 85 g9 2 £ =3 FE =2 < g7 3
~5== & O K <+ - g3

1-mi mkana «L{udpnsik aneymer-

TIK XKeJiJIep MEH MECCeHDKEpIIep- 1,000 ,904 910 926 ,830 ,826 ,843

JIe KapbIM-KaThIHAC JKacay»

2-mi mxana «OKy ic-opeKeTiHze

OUQPIBIK TEXHOJIOTUSIIAP/IBI TTaki- ,904 1,000 ,866 ,868 ,830 ,852 ,825

JTATIaHy»

3-mi mkana «{udpneik oprana

KapbIM-KaThIHAC Kacay MOJICHUET 910 ,866 1,000 931 ,865 ,796 ,844

TypaJibl OiiM»

4-1ni mikana «IlIsFapManbuIb

P : 926 868 931 1,000 862 810 851
JTAFAbLIAPIBIH I1aMybDy
5-mmi mikaa «CeIHU TYPFBICHIHAH
B, 2« P 830 830 865 862 1,000 ,879 926

oiinay KabineTi»

6-11IBI TIKAJTa «OPTYPIL HUPPIIBIK,

TEXHOJOTUSIIAP/BI KOJIAHY ToXKi- ,826 ,852 ,796 ,810 ,879 1,000 ,938

pubeci»

7-mi mkana «OHIaiH KapbIM-Ka-

THIHACTA ©31H-031 OaKbLIAY JKOHE ,843 ,825 ,844 ,851 926 938 1,000

031H-031 peTTey KaditeTi»

2-KeCTeIeH KOpiHIN TypFaHaal, IIiKamanap
ooiipinma Kponbax o xepcerkimrepi 0,899-nan
0,932-re neitin. CayamHamangarbl JKETi IIKaia-
HBIH OPKANCHICHI KaJIbl OajiFa aWTapJibIKTai
JKOHE IIaMaMeH TeH yJec Kocanbl. JKamambel Ky-
PBUIBIMHAH ayBITKBIN KETETIH «BJICi3y» MKajaajaap
AHBIKTAJIFAH XOK. 4-mi mkana, «llIsrFrapmarisi-
JIBIK, JAFJbLIAPAbl IaMBITY», JKaJIbl OaJliFa €H
JKOFapsl yaec Kocansl (7 = 0,932). « ApTBIK» di1e-

20

MeHTTepai Tangay (Alpha if Item Deleted) ke3
KEJITCH IIKaJIaHbl KO0 JKalmbl Anb(paHbl apTTHIP-
Ma#TeIHBIH, KepiciHme 0,969-0,973 nenreitinme
KanaTelHbIH KepceTTi. 0,86-0,93 apanbIlFbiHIAFbI
KOPCETKITEp Op IIKajlaJarbl JIUCHEPCUSHBIH
86-93%-b1 TecTTeTi Oacka LIKanajapMeH TYCiH-
nipineTiHin kepcereni. byn nudpiasik aiaeymer-
TEHY KOMIIOHGHTTEPiHIH TBIFbI3 OalIaHBICTHI
CKCHIH pacTaubl.



A.C. Upranues xoaHe T.0.

3-kecrte

«bBinim 6epy npoyecindezi oOkywbLIapobiy Yudpvik oreymemmeny oeneetiniy ouaznocmuracely (Kponbax anvghacwl) cayannamacuol
bouvIHWa dHcannsl OALI2A KAMBLCIbL MAPMAKMAPObIY CINAMUCTIUKACYL

DJeMEeHT aJIbIHBIT  JJIEMEHT alblHbI [IyHKT neH kopsl-  KBazgparranFan — DineMEHT ajlbIHbII
TacTaJFaH/a TacTaJFaH/Ia TBIH/IbI APACHIH- KOITIK TacTajFaH/ia
LIKAJIAHBIH OpTa- IKaja JIaFbl TY3€TUIreH KOppesus Kponbax
I11a KOPCETKILIi JICIIEPCHUSICHI KOppeIsiLus ko3 durmeHTi anbdacel
1-mmi mikana «ugpieix
OICYMETTIIC HEILIEP MCH 64,000 142,390 927 ,908 ,969
MeCCeHDKepIIepae KapbiM-
KAaTbIHAC JKacay»
2-mmi mikana «OKy ic-opeke-
TiHAe MUGPIBIK TEXHOIOTHSI- 65,167 159,933 ,908 ,866 973
Jap/pl MaiaasaHy»
3-mri mkana «L{udpisik op-
TajJa KapbIM-KaThIHAC JKacay 64,833 148,245 926 ,898 ,969
MOJICHUET Typajbl OiIiM»»
4-mi mkana «srrapmarnibi- 65.231 138,102 932 909 970
JIBIK, JaFABLIAP/BIH JaMYbD)
St micana «Cott 66,321 143,415 918 887 970
TYPFBICBIHAH Oiiyay KabineTi»
6-11IBI IIKaJa «OPTYPIi
IUQPPIBIK TEXHOIOTHSITAP BT 68,987 158,350 ,899 ,908 973
KOJIJIaHy Toxipuodeci»
7-m1i mkana «OHnaiH
KapbIM-KaTLIHACTE O31H- 66,462 141,888 923 933 ,970

031 OaKpLIay JKOHE 031H-031
perTey KabineTi»

Ocbutaiiia, A.C. HpranueBTiH cayanHamachl-
HBIH 1IIKi COWKECTITIH TEKCepy >XOFapbl CeHIMi-
nirin (Kponbaxteia a ~ 0,97) jxoHe eJIeHTeH KY-
PBUIBIMHBIH OIpTEKTUIITIH KOpCeTTi. bapibik Kimri
HIKajanap/a >KorFapbl IMCKPUMUHATUBTUTIK HHACKC-
Tepi Oap (xanmbl OauMeH Koppensaius > 0,89), oy
cayajqHaMaMeH aJIbIHFaH JKajlbl OaJUIIbl OJIaH opi
KOPPEJAINS )KOHE PETPECCHSIIBIK TANJIAy YIIIH Tai-
JanaHyFa MYMKIHAIK Oepei.

IIupcon koppemnsius kodbdUIueHTiH (7) mai-
JlaiaHy Heri3Ae CTaTUCTHUKAJIBIK JCPEKTEepAl OHIeY
3epTTey alHbIMAIIbIIAPhl apachIHIaFs! OipKaTap Ma-
HBI3/IbI OalIaHbICTAP bl AHBIKTAIBI (4-KecTe).

Hudpneik  ormeyMeTTeHy KOpPCETKINli  MeH
«[Ipobnemanapapl WICHIy» KOMHMHI CTPATETHSIChI
apaceiama (r = 0,372; p <0,05) KaJbIITBI KYIITIH
CTaTUCTHUKAJIBIK MOHI 0ap OH KOPpPEISALHUsICH OenTi-
neHai. byn HoTmke cyOBEKTIHIH HMUQPIBIK OpTara
KipiryiHiH OFapbl JeHIeii KUbIH OMIPIIIK JKaFJaii-

JapJipl eHCEePY i OeUiIMIEITy, ChIHIAPIIbl TOCUIIEPIH
TaHAayMeH OaiIaHBICTHI 1N 0OJKayFa MYMKIHIIIK
oepeni. Ocbl KOHTEKCTE UQPIIBIK DICYMETTECHIIIPY
CyOBEKTIHIH aKIapar i3IecTipy jKoHE ic-KUMBLIIap-
JIbl JKOCTIapiiay MYMKIHIIKTEpiH KeHEHTETiH Kypa-
IIBIK, pEeCypcC peTiHae O0Iybl MYMKIH.

Hudpasik oJaeyMEeTTEeHIOIPYAiH «OJIEyMETTIK
konmay izaey» (r = 0,256; p = 0,137) xone «IIpobd-
nemanapaad kamyy» (r = 0,134; p = 0,442) crpa-
TerusjiapbIMeH OalIaHbICHl CTAaTHCTUKAJIBIK Ma-
HBI3/IBUIBIK JICHTE€HiHE JKETKEH KOK, OV [u(pIIbIK
OpTaHbBIH KOTIMHT-MiHE3-KYJIBIK perepTyapbiHa ace-
PiHIH TaHJIAYJbl CHIIATBIH KOPCETE/].

«IIpobGiremManapapl IIENTy» JKOHE «OJICYMETTIK
koiay i3aey» (r = 0,415; p = 0,05) crparerusiapsl
apachlHIa HEFYPJIBIM alKbIH OH OailIaHBIC aHBIK-
Talbl. By CBIpTKBI 9IIEyMETTIK pecypcTapabl Tap-
TyMEH axyajjibl Kaita Kypy >KeHiHzaeri OeiceHmi
KYII-KITepAiH YHICeCIMALTIriH aliFakTaiabl.
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KOO 6imiM amymsuTapbIHBIH HHQPIIBIK 9I€yMETTeHYiHIH MCUXOIOTHSIIBIK KOPPEIATTAPHI: OaKblIay JTOKYCHL...

4-kecrte

3epmmey aiinvimanvliapeinbly KOpperayuAIblK manoay nomudicenepi (Llupcon r kosgduyuenmi)

TTupabic «IIpobnema- <<8neyM§Tr1K «IIpobnemanap- CyGherruri
Jappl LIely»  KOJAay/abl i34ey» JaH KallbIKTay»
DJIEyMETTCHY GakpLay JI0-
.7 KOIIMHI CTpaTe-  KOIMHI CTpaTe-  KOIMHI CTpare-
KepceTKili KyCbI
THSCBI THSCBI THSCBI»

Hudpbix [MupcoH KoppensaIusichl 1 ,372% ,256 ,134 ,263
BJICyMETTCHY ] ]
KopceTKimmi Kepcetkim (exi kaKThl) ,028 ,137 ,442 ,128
«IIpobaema- [TupcoH KOppesIUsIChl ,372% 1 415% -,094 ,397*
Japsl ISy
KOIMMHT CTpaTe-  KepceTkimr (€Ki )KaKTbl) ,028 ,013 ,590 ,018
THSCBI
«OJEYMETTIK [Mupcon KoppensaIusch ,256 A415% 1 ,285 ,074
KOJIIaybl 131ey» K ] ]
KormHr ctpare-  NOPCETKIU (€Ki 137 013 ,097 674
THSICBI KaKThi))
«IIpobnemanap- [IupcoH KOPPEAIHSCHI ,134 -,094 ,285 1 -,190
JIaH KAIIBIKTay»
KOIMHT CTpaTe-  KepceTkiml (€Ki )KaKTbl) 442 ,590 ,097 273
THSCBI
CyGbekTnBri [Mupcon xKoppensauusicot ,263 ,397* ,074 -,190 1
OaKplIay JIOKyChL KepceTkim (€Ki KaKThI) ,128 ,018 ,674 273

*. Koppemsitust 0,05 (exi »aKThl) JeHIreiiHIe MaHbI3IbI.

«IIpobnemanapnan kambikray» (r = 0,134;
p = 0,442) crparterusicbIHBIH TUQPIBIK dICyMeT-
TEH/IPYMEH JX®He Oacka Ja KOIHHI-CTpaTerus-
JIADMEH MaHbI3][bl OalIaHBICTAPBIHBIH IKOKTHIFBI
aHBIKTAIIBI. ByI UG PIBIK OpTaaarsl )KOFaphl Oe-
CEHUTIK JCKAIM3MHIH HBICAHBI OOJIBII TaObUIAIbI
JIETE€H TUTIOTE3aHbl dKOKKA IBIFapaibl, PECIIOHIEHT-
TEPJIiH MiHE3-KYJIBIK KYPbUIBIMBIH/IA OChI OCHIMCIi3-
IIK CTPaTETUSACHIHBIH JIepOECTITiH pacTaiiibl.

CyOBeKTuBTI OaKblIay JOKYCHl (MHTEPHAIBIK)
MeH «lIpoGnemanapapl mIenry» CTpaTerusichl (r =
0,397; p = 0,05) apacwiHaa eeysi OH KOppesius
AHBIKTAIBI. AJIBIHFAH JIepeKTep CyOBEKTIHIH eMip-
JIeT1 MaHbBI3/Ibl OKUFaIap bl OaKbLIayFa ©3iHIH Ka0i-
JETTUTITIHE CeHIMALUTITI OipiKTipymiH OelceH i Hbl-
CaHJapbIH TaHJAyIbIH OOJKaMbI OOJBIN TaOBLIAIBI
JIETeH KJIaCCUKAJIBIK, YFBIMIApFa COUKeC KeJeIi.

AJIBIHFaH JIEPEeKTePAl KOPBITY HUDPIIBIK BIiey-
METTEHJIIPY CYOBEKTLIIK MIeH TYJIFaHBIH OeHiMIery
BIICYETIHIH JKaJIbl KYPhUIBIMBIHA SHTI31ITeH JIeTeH
KOPBITBIH/IBI JKacayFa MYMKIHAIK Oepemi. On wH-
TEPHAJIBIK OaKblUIay JOKYCBIMEH >KOHE OeliceH i
poOJIEMANBIK, OaFbITTAalFaH KOMWHITICH TiKeJeH
OaiilaHpICThl aHbIKTalAbI. OChUIaiiina, 3epTTeNeTiH
ipikTemeneri HUQpPIbIK dJICyMETTEHAIPY KOMIICHCa-
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TOPJIBIK, CUMATTa eMec (IIBIHIBIKTaH Kally), eMip-
JK ChIH-KAaTepJIEpPMEH CHIHIAPIbI 63apa ic-KUMBbLI-
JIBIH MOZIE€PATOPBI OOJIBIN TaOBLIAIbL.

Ludpisik diieyMeTTEeHY JCHIeli opTypii OitiM
TyIIbUTapAbIH CyOBEKTUBTI OaKbLIay JOKYCHl MEH
KOTIMHT-CTPATEeTHsUIapbIH  albIPMAIIbUIBIKTAPIbI
AHBIKTAYy YIIIH ToyeJci3 ipikremenep yumiH Crbio-
JIEHTTIH f-KpUTepuiii nainanansuiasl. HoTmkenepi
5-kecreye OepinreH.

CTBIOJICHTTIH  t-KPUTEPHIIIEPiHIH  HeTi3iH-
JIe TONTapAbl CANbICTBIPY HOTHXKenepl (5 kecte)
TUQPIBIK OJCYMETTCHY JeHreil OoWbIHIIA ChI-
HAJyIIBUIAPJBIH TEPEH CapalaHyblH aHBIKTAIbI
(t =—17,484; p <0,001). Ocsl TonTeiH «IIpobnema-
napasl menry» (p = 0,010) crpaTerusicel GoMbIHIIIA
HEFYPJIIBIM JKOFAPhl CTATHCTUKAJIBIK KOPCETKIIITEP
(akrici KoppenanusIbK Tangaymer (r = 0,372)
pactanaabl. byn nupibik oieyMeTTeHAIpY JKeKe
aJlaMHBIH OKIIAayJIaHFaH MapaMeTpi emec, Kypas-
calilMaHJIBIK PECypc PEeTiHIE KOpiHIC TaOaThIHBIH
nprnenneyre MyMKiHaik Oepexi. Lludpibik oprara
HOTIKEJIl MHTErpalusiaHFaH CyObeKTUIep aKia-
paTThl i31ey JKOHE AJITOPUTMIECPII KYphUIbIMIAY
JIaFIbIIAPBIH OMIPIIIK MIHIETTEpAl HIenry nporeci-
HE ayBICTBIpyFa Oeiim.



A.C. Upranues xoaHe T.0.

S-kecre
Lugprvix oneymemmeny Oeneelliniy 6aKbLIAY JOKYCHIMEH HCOHE KONUHE-CIMpAmeUalapMen e3apa baiianbicyl (opmawa menoik
yuwin Cmorooenmmiy t-Kpumepuiii)

Hudpabix Ludpibik oneymeTTeHmi-
OIICYMETTCHAIPYIIH PYAiH KOFaphl JKOHE OpTa-

Kepcerkim 2. ..
TOMEH JICHI il I1a/JaH XKOFaphbl JICHreil

t-kputepuiti P -MarbpIHACHI

(M£SD), n=11 (M+£SD), n= 167

udprbik oneyMeTTeHy KopceTKimi 35,00+0,00 69.50+4,47 -7,484 <0,001
CyObeKTHBTI OaKbLIay JIOKYChI 2,00+0,00 6,00+1,90 -2,045 0,010
«[Ipobremanappl MenTy» KOMUHT CTPATETHSICH 13,00+0,00 24,00+3,60 -2,045 0,059
«ONIEYMETTIK KOJIAy/Ibl i371ey» KOIHHT 12,00£0,00 20.56+5.20 1,597 0.131
CTpATETUACHI

«IIpobnemanapian KambIKTay» KOMHHT 23.000,00 20,44+4.72 0.527 0.606
CTpaTerusiChl

HuTepHanaplk, mpodIeMamapabl IIeNTy SKOHE «IIpobnemanmapaan Kamry» CTPAaTETHSICHI TOTI-

QJICYMETTIK KOJIay i3/ey apachlHIaFbl aHBIKTAIFaH
KOPPEISIIUSIIBIK, alaH OPHBIKTHI TICUXOJIOTHSIIBIK, Oe-
HiH1 KaIblTacThIpaibl. TonTap apachIHaarbl OakbUIay
JIOKYCBIHIAFBI eIyl abIpMambuisikTap (p = 0,059)
(PIIBIK. OSNICEHAUTIKTIH 63 OMIpi YILIH jKayarKepIii-
JKTI KaOBUIIayMeH OaiTaHbICTBI €KCHIH KOPCETEIi.

«IIpobnemanapabl mWenry» XoHe «OJICyMETTIK
Konmmaynel i3aey» (r = 0,415) crpaTermsuiapbIHBIH
CUHEPIHSICHI OeJICeH Il YIIISCIMALTIK ©31HIK KOTHH-
THBTIK KYIITEPi JIe, OICYMETTIK TOKIpUOCHI, OHBIH
imriaae uupiablk TOXKIpUOeHi e malaanana ouryai
KaMTHUTBIHBIH KOpCEeTe/Il.

6-KecTe

Tap apachlHAA eJeyidl  aWblpMallbUIBIKTap.bl
kopcernereri (p = 0,606) xoHEe MUDPIBIK OIICY-
METTEeHIIpYMeH OalIaHbIChl )KOK CKEeH1 Hazap ay-
JapapiiblK )KauT. Byl mudpibIk TeXHOIOTHSIAP B!
OCHI ipikTeMezie naiianaHy KOMIIEHCATOPJIBIK He-
Mece ICKAITUCTIK CHITaTKA Ue eMeC JIETCH MaHbI3 bl
KOpbITBIHABL. Ludpnbik keHicTik mpobiemanap-
JIaH «KaITy» YIIiH eMec, oJap bl STy YIIiH mai-
JaJIaHbLIaabI.

CBI3BIKTBIK, PETPECcCHsi HETI3iHAE I PIIBIK
DIICyMETTEHY JCHICHiHIH aybIclanbUlapMeH e3apa
OailTaHbICHI alKBIHIATFAH (6-KecTe).

Lughpnvix oneymemmeny sicone ayvicnanel oeyeelnepoil cul3bIKmblkK pecpeccus Kodgguyuenmmepiniy kepcemxiwmepi

CrannapTraiMaraH CraHgapTTajiraf
Vori kodddunmeHTTep ko3 dunmenTTep , MaHpI3-
B Crannaprre! bera / Beta FPHIRIER
Kare

Koncranra 32,611 16,947 1,924 ,064
CyOBeKTHBTI OaKpLIay JIOKYCHI 1,149 1,185 ,176 ,970 ,340
«IIpobremManap/pl MIEIy» KOMUHT CTPATETHSICH ,900 ,624 288 1,442 ,160
«OIEYMETTIK KOJIayAbl 13[ey» KOIHMHT CTPATETUsACHI ,189 ,493 ,074 ,383 ,704
«[IpobnemManap/ian KallbIKTay» KOIIMHT CTPATETUsCHI 471 482 ,174 977 ,336

a. Toyenni aypicnianbl: L{udpibik oneyMeTTeHy KOpCeTKili

Perpeccusnplk Tanmay OapbIChIHIA JKEKE TYII-
FAJIBIK CHIIATTaMallapJibIH [UQPIBIK SICyMETTCHY
NIEHTeiine ocep eTy Moaem Kypsuiael. Perpeccus-
JIBIK, MOJIEJIBJIETT KOHCTAaHTaHbIH MoH1 32,611 Kypa-
Iel. By pecrionmeHTTEepAC 3€PTTENETIH TYIFAIBIK

curarraMaiap MEH OpTaK KOIMHI CTpaTerusuiapbl-
Ha ToyeJici3, Oenrini 6ip 06a3anbIk qeHrenaeri uudp-
JIBIK, OJICYMETTCHYIITUTIKTI KOPCETEe Il )KOHE OJI OpTa-
HBIH CBIPTKBI (paKTOpIIapbIMEH OalIaHBICTHI OOy
MYMKiH.
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PerpeccustnplH  TeHzeyl Kenecifieli  OOJIIBL:
ooJ*!'= 32,6 + 1,15 x CB*? x 0,9 x ITIHIC* +
0,47 x TIKC** + 0,19 x OKIC*> / LDS*! = 32.6 +
1.15 x LSC*? x 0.9 x PRS*? + 0.47 x PAS**+ 0.19

x SSS*3,

Eckepmne: QO * ' — yugppnoix oneymemmeny oeneeiti; CB/ *
2 — cybvexmuemi 6axvliay deneei, ITIIC * ° — npobnemanap-
vl wewty cmpamezusicol, IIKC * * — npobremanapoan Kauibix-
may cmpameeusicel; OKIC * ° — aneymemmix K010ayowl izoey
cmpameeuscnl. / Note: LCS*! — level of digital socialization;
LSC*? — level of subjective control; PRS*? — problem-resolution
strategy; PAS*! — problem-avoidance strategy; SSS*° — social
support-seeking strategy.

CranpaprranFad f kod3pdUurueHTi aiHbIMaIbI-
JIap/bIH ©3apa dcep eTyiH KOpCeTTi:

1.  «llpoGnemanapasl  miemry» — KONHWHTI
(B = 0,288): MmogenpAeT €H KYIITI KOpPCETKimI, Oy
OHBIH HOTIIKENI HUQPIBIK 9JICyMETTeHYIiH 0acTbl
(bakTOpBI peTiH/IeTi MOHIH PacTaIbl.

2. CyObektuBTi Gakpuiay Jokycsl (f = 0,176)
BIKITAJT €Ty Ky OOMBIHINA eKiHIII OpBIHAA OpHa-
JackaH. bynm MHTEpHANIBIKTEIH HUQPIBIK DIICYyMET-
TEHy JICHTeHiHe OH YIJieC KOCATBHIHBIH KOPCETEIi.
Anaiila MHTEpHAIIBUIBIK KOIUHT-CTpaTerusuiap-
MEH CaJbICTBIPFaH/a KOCAIKBI POJI aTKapaJbl: OJl
1IIKI TYJIFANBIK HETi3 peTiHe KbI3MET aTKapabl.

3. «lIpobnemamapgan KamIbIKTay» KOTIMHTI
(f = 0,174) ic xy3iHAe MaHBI3IBUIBIK J9PEKECi
OOMBIHIIIA OaKbIIay JTOKYCHIHA TCH,.

4. «OneyMeTTiK KoJjjayasl i37ey» KOMWHII
(f = 0,074) ocel MoeIBIE CH OJICI3 BIKIAJIFA HE.

En xemn crangaptranran yiecti «lIpoOnema-
napael enry» (0,288) cTparerusacel Kocambl, Oy
KOPPEISIIMAIIBIK TalayIblH OYpBIH ajbIHFaH Je-
pPEeKTepiH pacTaiiibl.

KopbIThIHABI

CraTHCTHKANBIK Tajiay Heri3iHAe 3epTTeyiH
YCBIHBIIFaH 0OJKaMIapbl Typasibl MbIHAIal FBUTBI-
MU KOPBITBIHABUIAPABI TYXKBIPbIMIAyFa 00J1a Ib:

HI1: Hudpasik dieyMeTTeHYy MEH HHTEPHAIb-
IBUTBIKTHIH, ©3apa Oailranbichl. ImmiHapa pactaimbl
(craTucTHKANBIK TeHACHIUS AeHreiinne). Koppens-
USUTBIK TaNaay oH OaimanbIcThl (7 = 0,263) KepceT-
Ti, anaiina on p <0,05 MeHiHIH MIeTiHE KkeTmei. by
peTTe TOmTapIbl CATBICTRIPY opTama MoHAepae (M
= 6,0 xxone M = 2,0) p = 0,059 maHAIK AeHreHIMEeH
eJeyJIi CaHIBIK aIIIaKTHIKTHI aHBIKTAIbI. bakpliay-
JIbIH MHTEPHAJJIBI JIOKYChl MUMPIIBIK SJICYyMETTEHY
VIITH KOJAiIbI GOH OOJIBIT TaOBLTA MBI TeTEH KOPHI-
TBIH/JIBI JKacayFa 00JaJIbl, OipaK KaJFbI3 IIapT eMec.
O3 KBI3METIHIH HOTHKENepl YIIIiH JKayarnKepIIiiKTi
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aJaThIH O1TiM alryblIap HUQPIBIK OpTa MeH Hugp-
JIBIK, pecypcTap bl OCJICeHII MEHTepEeIi.

H2: «[Ipobnemanapnsl 1menry» KOMUHT CTpaTe-
THSICHl TU(PIBIK DJICYMETTCHIIPYAIH MPETUKTOPHI
perinae. TonbIk pactanasl. MaHbI3/AbI OH KOppes-
nus a#sikTanael (r = 0,372; p = 0,010). bencenmi
KOTIMHT OPEKETi MIBIHBIMEH Ji¢ LU(PIBIK dDIeyMeT-
TeHyiH apaiBepi 0omei TadbuTaasl. Ludpasik ke-
HICTIK OJICYyMETTIK TOXKipHOeHi KeHeHTyre/xaHap-
TyFa, ©31H-031 TaMBITyFa OHTANIIBI DJIEyeTKe He.

H3: Hu¢paslk oneyMeTTeHYyIiH KOMHMHT-CTpa-
TerusUIapMeH OalJIaHBICTBIH TaHJAYJBUIBIFBL. To-
JBIK pacTanabl. Jlepekrep alKblH JUCIO3ULIUSHBI
KepceTei: mudpiblk oreymeTTeHy «IIpobmemanap-
JIbl LICITY» KOTHUTUBTIK CTPATETHSCHIMEH el9yip
OaitmaHbICTHI JkoHE «[Ipobnemanapaan KambIKTay»
(r=0,134; p = 0,442) smounoHanapI-0ar apiaHFaH
CTPaTEeTUSACHIMEH CTATUCTUKAIBIK CEHIMII Oaifma-
HBICH KOK. LluGpiblk oieymeTrTeHy mpoleci ac-
MaNTHIK-paloHaIAbRl cunaTka ue. Ludpreix Oen-
CEHJIUTIK — MIBIHJBIKTAH «Kaury» (opMachkl JereH
aHBI3 JKOKKA IIbIFapbuiaabl. KepiciHiie, TylFaHbIH
Oeltimzeny aneyeTi KeHeieni.

H4: bencenai KonmuHT-MeXaHU3MIEP/I1 KEIICHIH
naiinanany. Imrinapa pactanmel. Tanmay «IIpo6-
JeMajapapl IIENIy» XOHE «OJIEYMETTIK KoJaay
i3aey» (r = 0,415) xonmuHT cTpaTerusuiap apachbiH-
JIAFBl KYIITI KOPPEISIHUSIHBI aHBIKTAIbI. LIudpIbik
DJICYMETTEHY JCHIeHi )KOFaphl TONTA €Ki KOPCETKII
OoMBIHIIIA J]a opTalia O6ayul )KOFaphl, anaiiaa aibip-
MalblibIKTapra Tek  «[Ipobnemanapapl  1memry»
CTpaTeTusChl FaHa KOJ JkeTki3mi. Lludprsik opra-
Jla DIEyMETTCHICH OUTIM anylubliap HIBIHBIHAA /2
TYJIFaJIbIK JKOHE OJICYMETTIK pecypcTap/bl KellleH-
Il TaljananyFa Wi YMTBUIAJIbI, ajaiia oiapabiy
eH 0acThl epeKIeNiri — mpoOIeMabIK, JKaFaaibl
KOHCTPYKTHBTI TYpJ€ ©3repTyre OarbITTalFaH JIep-
0eC KOTHUTHUBTIK OCJICEHIUTIKTIH 0aChIMIBIIBIFEL.

CoHBIMEH, SMIHUPHUKAIIBIK, 3epTTEy OapbIChIHAA
KeJeci HeTi3Ti ICUXOIOTHSIIBIK, KOPPETATTap aHbIK-
TaJJIbI:

1. KorHUTHBTIK-9peKeTTiK KoppensaT: «[Ipobme-
Mayiapsl menry» crpareruscsl (r = 0,372; p <0,05)
IUQPIBIK BJIEyMETTEHAIPY/IIH JKETeKII MCHXO0JIO0-
THSJIBIK, KOppemsThl. byn nmndpnsik opransl GitiMm
aJyIIslIap peKpearusra apHaIFrad KeHICTIK peTiHIe
eMec, MPOaKTUBTI MiHE3-KYJIBIKTHI iCKE achIpyFa ap-
HaJIFaH acManThIK ajaH PETiHAC UTepei IeTeH 00I-
JKaMJIbl paCTalIbI.

2. CyObeKTUTiK-peTTeymr KOppensTsl: udp-
JIBIK, OeHWIMIeITy JIEHT el MEeH CyOBhEeKTHBTI OaKbLIay
JIOKYCHI (MHTEPHAIIBIK) apachlHIa enpyip Oaiima-
HBIC aHBIKTAJ/IBI. O3 KbI3METIHIH HOTHXKEIEP1 YIIIiH
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JKayanKepIIiIiK ce3iMi AaMblFaH OUiM ajymibuiap
IAQPIBIK DICYMETTCHAIPYAIH HEFYPIBIM SKOFapbl
KOpCETKIITepiHe ue.

3. befiiMaeny MeXaHW3MJCPIHIH TaHIAYIIIbI-
JBIK  KOPPEJATHI: LUQPIBIK OICYyMETTCHIIPYAiH
MICUXOJOTHSIIBIK ~ KYPBUIBIMBI  TaHJIAYIIBUIBIKITICH
CHUMaTTaiaabl, OJ1 YTHIMABI KOTHUTUBTIK CTpaTerus-
JIapMeH THIFbI3 OalIaHbICKaH JKOHE iC JKY3iHIe KOp-
FAHBICTBIH AMOIMOHAJIBI-IACCUBTI HbICAHAAPBIMEH
(«mpobreManapian KambIKTay») OaiiTaHbpICTIal b

OMIHUPHUKAIBIK, 3€pTTEYJIECPAiH HOTHKEIEP] MbI-
Ha/lall TEOPUSUIBIK JKOHE MPAKTUKAIBIK KOPBITHIH-
JbUTap XKacayFa MyMKIHIIK Oepeni:

1. Hudpaslk oIeyMETTCHAIPYIH acCIanThIK
pomi. Ludpneik oneymeTTeHAipy OKIIAyJIaHFaH
KYpPBUIBIM eMec, OeNCeHl ic-opeKeT TeH MiHe3-
KYJIBIK CTpaTerusiap >KyHeciHiH (QyHKIMOHAIIBIK
Kypamaac 6e:miri. On Mocesnenepal menryre JaibiH-
JBIKIIEH TiKelel Koppemsiuusichl 6ap — Oyn «uudp-
JIBIK, CAHANBUIBIKTBIY OHIIAMH OpTalarbl jkeke Oe-
Himzeny pecypchl peTinae KapacThlpyFa MYMKIHIIK
Oeperi.

2. lndpnsik GakTOpAbIH )KOFAphl AUCKPUMUHA-
TUBTLIITI. [pikTeMeHi oneyMeTTeny neHreii O0bIH-
mra Tontapra 6emy (p < 0,001) xonuHT cTparerus-
JapBIHAAFBl alBIPMAIIBUTBIKTAPIBI CTATHCTUKABIK
TYpFbIIaH pactaapl. byn amampmap apachlHOaFbl
«UGPIBIK ATMAKTHIK» — TeK UPPIBIK pecypcrap-
JIbl UEJICHY JaFIblIapbIHBIH albpMAIIbUIBIFEl FaHA
eMec, COHBIMEH KaTap TICHXOJIOTHSIIBIK, YCTaHbIM-
JapAbIH albIPMAIIBUTBIFG] €KSHIH 19JIeIACHII.

3. Ludpnblk OpTaHBIH  KYPHUIBIM/IBUIBIFBL.
Lndpnbik dreyMeTTeHIipy ACHTeli yineciMai Mi-
HE3-KYJBIKTBIH OCJICCHII CTpaTerusUIapblH TaHIay-
JIbl AMKBIHAAWTBIH MaHBI3bl (PAKTOPEL.

4. CyObexTuBTI Oaxpuiay JOKYCHI IH(PIBIK
aIeyMeTTeHAIpyIiH Heri3i periHme. CyOBeKTHB-
Ti OakpuTaymarsl aWbIPMAIIBUIBIKTAp YpHici (p =
0,059) naTepHANIAPIBIH U PIBIK, ITBIHAWBUTBIKTHI
OenceHIipeK UTepeTiHiH )KOHE OHBI AIEYMETTIK Oe-
Himzeny yIIiH nmaiaasaHaThIHBIH KOPCeTe .

5. beitimainiktin xexe npodumi. [Ipobmema-
JmapApl OIeny, OJEYMETTIK Kojay i3/ey JKoHe

WHTEPHANJBIK apachlHIaFbl MaHBI3JBl KOPpEIs-
OUSUTAPIBIH YHIeciMi — CyOBEKTIIKTIH (0aKpuIay
JIOKYCBI) JOCTYpPJI 7€, Ka3ipri 3aMaHFbl TEXHOJO-
TUSUTBIK, (MPITBIK) KypaigapMeH Jie HbIFaThIa-
THIH «OeHiMAenTim TYJIFa TPOQMIiHIH» KalbIITa-
CYBIH KOpCETe/Ii.

6. CyObekTimik mapTThuiblK. [IpoOnemanap-
bl TIENIyTe MAWBIHIBIK OaKbUIAYIBIH IITKI JIO0-
KYCBIMEH TBIFBI3 OalIaHBICTBI, OyJl CTpaTerusHbl
Keke OeiliMeny KyphUTBIMBIH/IA OPTANbBIK OyBIHFa
alHaIAbIPAIbL.

7. PecypcrapabiH KOHBEPTeHITUACHL. [l pirbik
9IIeyMeTTeHy JeHreii »xorapsl TomTta «IIpobie-
MajlapJpl MIeNTy» JACHTell e empyip XKOoFapsl (p =
0,010), an oapabIH apachIHAAFBl KOPPEJSIHUS OH (7
=0,372). Uudpasix opTa emipiik mpodiemMariapasl
menry KaOlleTiHIH «KYIISHTKII peTiHae manaa-
JIaHBLIAJIBL.

8. Konmar-pecypcrapapl  capanay. «IIpo0-
JeManapliaH Kallly» CTPaTerusChIHBIH IH(PIBIK
9IICyMETTEHY MEH Oakpliay JOKYCHIMEH MaHBI3/IbI
KOPPEISIUSsIIAPBIHEIH 00IMayhl OCHI ipIKTEMEIerTi
UUQPABIK opTa OeHiMIEIMEreH ICHXOJIOTHSIIBIK
KOpFay TeTiri peTiHAe TaigalaHbUIMAWIbI JeTeH
KOPBITBIHJIBI JKacayFa MYMKIHJIK Oeperi.

AJBIHFaH JIepeKTep JKEKe aJaMHbBIH Kbl
OMIPILICH/IITT MeH OelimMieny 9ieyeTiH apTThIpy KY-
panbl perinae MUQPPIBIK KY3BIPEeTTepi JaMBITYFa
OaFbITTa]IFAaH CTYACHTTEPAl NCHXOJOTHUSUIIBIK KOJI-
nay OarmapiamMaiapbliH 93ipiiey Ke3iHae maijaia-
HBLTYBI MYMKIH.

Aemopnapouviy, yneci

Hpeanues Acvinbex Canapeanuynvl — Kondicazdoa
arcodacwl, 3epmmey MyAHCLIPLIMOAMACHL MEH OU3Ali-
Hbl, HOMuUICEIePOl MANOAY HCoHe MYCIHOIPY, OepeK-
mep JHCUHAy, CIMAMUCTNUKAILIK MAL0AY.

Yepusiesa Tamvsna Hukonaesna — xonxcazoa
arcodacwl, 3epmmey MyAHCLIPLIMOAMACHL MEH OU3Ali-
Hbl;

Hcmazynosa Kanap Canceizdaiikvizvl — oepex-
mep JICUHAY, CAYaTHAManapobly ayoapmacyl, Homu-
Jicenepdi manoay dHcoue mycinoipy,;
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XACOCITNIPIMAEPAIH ©31H-©31 bBAFAAAYDI
’KOHE AEHE BITIMIHE KATbIHACDI:
O©3APA BAUAAHDBICbIH TAAAAY

A. Hypkanar

XKacecnipimM wak — apam emipiHaeri epekiie 6ip Ke3eH: AeHe A€, XKaH Aa, KOFaMAaFbl OpbiH Aa 6ip
Mesriaae esrepeai. OcCbl TOAKbIFAH KE3AE >KEKE TYAFa 63 OOAMbBICbIH, COHbIH, iliIHAE ©3iHiH CbIPTKbI
KeAbeTiHe AereH Ke3KapacbiH KaAbIMTacTblpaAbl. 3epTTey acecrnipiMHiH AeHe GiTiMiH Kabblraaybl
MeH e3iHe-63i OGara 6epyi apacbiHAAFbl ©3apa TOYEAAIAIKTI 3epaeAeyre apHaAraH. 3epTTey Makcatbl:
11-16 »ac apacblHAQFbl XKacecnipiMAepAiH e3iH-e3i 6araraybl MeH AeHe 6erHeciHiH, 6anAaHbIChbIH
aHbIKTay, >KbIHbIC, Kac, 0T6ACH! Kypambl CUSAKTbI (hakKTOPAAPAbIH OCbl GaAAHbICKA TUIi3€TiH bIKMAAbIH
Garanay. 3epTTey DPUKCOHHbIH TYAFAAbIK, COMKECTIK Teopusicbl MeH MecTUHrepAiH oAeymeTTikK
CaAbICTbIPY TEOpMSICbl asCbiHAQ AAMbITY MCUXOAOTMSICbIHBIH TEOPUSAbIK, 0a3acbliH  3MMIUPUKAAbIK,
AEpekTepMeH TOAbIKTbIpaabl. KasakcTaHAbIK >kacecrnipiMaep apacbiHaa 6GyA Takbpbin GOMbIHLILA
OYpbIH XXMHAKTaAMaraH >kaHa MOAIMETTep aAblHAbL. 3epTTeyre 115 xacecnipim (M=13.47, SD=1.58;
51.3% Kbi3aap) KatbiCTbl. Po3eHbeprTiH 63iH-03i 6araAay wkaaachkl (a=0.88) meH CkyrapeBckui >kaHe
CuByxaHblH, AeHe GeliHeci cayaaHamach! (0.=0.92) KoAaaHbIAABL. AepekTep MMMPCOH KOPPeAsLMSChI,
CbI3bIKTbIK, perpeccus, CTbioaeHT t-kpuTepuni xoHe ANOVA apKbiAbl TaaAaHAbL. AeHe GerHeci MeH
©3iH-03i 6aranay apacbiHAQ CTATMCTMKAABIK MOHAI KywTi Tepic 6anAaHbIC aHbiKTaAAbl (r=-0.715,
p <0.001). AeHe GerHeci 3iH-03i 6ararayAbiH 51.1%-biH 6oAxanaAbl (R2=0.511,F=117.32, p<0.001).
KblHbIC, »ac, oT6acbl KypambiHblH TikeAen oacepi 6amkasmaabl (p>0.05), AereHmeH Kpl3aapaa
(M=28.85vs. M=26.96, p=0.073) >xoHe YAKeH acTaFbl >kacecrnipimaepae (r=0.167, p=0.074) aeHe
GiTIMIH CbiHM Gararayra 6eriMAIAIK GaiikarAbl. AeHe GITIMiH >KaFbIMCbI3 KabbIAAQy >KacecmipiMHIH
e3iHe-63i TomeH Gara 6epyiHiH 6acTbl ce6e6i 60AbIN TabbiAaAbl. KOrHUTUBTI-MIHE3-KYABIKTbIK, TEparnusi,
©3iH-03i KabblApAyFa YMPETY TPEHWHITepi, aTta-aHaAapMeH >KYMbIC, MeAMacayaTTbIAbIKTbI AAMbITY
GarbITTapblH KAMTbIFaH MCUXOAOTUSIABIK, KOAAQY OaFAapAamMaAapbiH MEKTEN AEHreriHAE XKy3ere acblpy
KaxeT. Hatnxkeaep KasakcraH MekTenTepi MeH neAaror-ncMXoAOrTapFa apHaAFaH KeleHA aAAbIH aAy
>KoHe apaAacy 6aFAapAamMaAapblt xacayra Heri3 60Aa araAbl.

Ty#iH ce3aep: o3iH-03i Gararay, AeHe 6erHeci, XkacecnipiMaep, 0TOACIAbIK, XKaFAait, KbIHbIC, >Kac,
SAEYMETTIK (pakTopAap, NCUXO3IMOLMOHAAABIK, XKaFAal, MCUXOAOTUSAbIK, KOMEK.
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Self-esteem and body image in adolescents:
relationship analysis

Adolescence is characterized by substantial physiological, psychological, and social changes during
which personal and social identity are formed. An important aspect of this process is the relationship
between body image perception and adolescents’ self-esteem. The aim of the study was to identify the
relationship between self-esteem and body image in adolescents aged 11-16 and to examine the influ-
ence of sociodemographic factors (gender, age, family status) on these indicators. The research expands
the theoretical base of developmental psychology by providing empirical data on mechanisms of self-
perception formation in adolescence within the frameworks of Erikson’s identity theory and Festinger’s
social comparison theory. New data were obtained on the association between body image and self-
esteem in a Kazakhstani adolescent population. A quantitative study was conducted with 115 adoles-
cents (M=13.47, SD=1.58; 51.3% female). Measures used: Rosenberg Self-Esteem Scale (a=0.88) and
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the Skugarevsky & Sivukha Body Image Questionnaire (a.=0.92). Statistical analyses included Pearson
correlation, multiple linear regression, Student’s t-test, and ANOVA. Results showed a strong, statisti-
cally significant negative correlation between body image and self-esteem (r=-0.715, p<0.001). Body
image accounted for 51.1% of the variance in self-esteem (R*=0.511, F=117.32, p<0.001). The effects
of gender, age, and family status were not statistically significant (p>0.05), although there was a trend
toward more critical body perception among girls and older adolescents. Negative body perception is
a key predictor of low self-esteem in adolescents. Development of psychological support programs is
needed to promote positive body image via cognitive-behavioral therapy, self-acceptance trainings,
parental work, and media-literacy development.

Keywords: self-esteem, body image, adolescents, family factors, gender, age, social factors, psycho-
emotional state, psychological support.
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CamooueHKa M 06pa3 Teaa MOAPOCTKOB:
aHaAM3 B3aMMOCBSI3U

[MoApPOCTKOBBIM BO3pacT XapakTepU3yeTCs 3HAUUTEAbHbIMW (DU3MOAOTMYECKMMM, MCUXOAOTU-
YECKMMM U COLIMAAbHBIMM M3MEHEHUSIMM, B MpoLecce KOTOPbIX hOPMUPYETCS AMYHAS M COLMaAbHas
MAEHTUYHOCTb. BakHbIM acreKkToM 3TOro npoLecca SBASETCs B3aMMOCBSI3b MEXAY BOCMPUSITUEM COO-
CTBEHHOr0O TeAa M YPOBHEM CaMOOLIEHKM MOAPOCTKOB. LleAb nccaeaoBaHMS: BbiSBAEHME B3aMMOCBSI3M
MeXAY CaMOOLIEHKOM M 06pa3om TeAa y NMOAPOCTKOB 11-16 AT, MCCAEAOBaHWE BAUSIHWS COLMAAbHO-
Aemorpaduryeckmnx hakTopoB (MOA, BO3pacT, CEMeNHOe MOAOXKEHUe) Ha 3TW nokasateAn. MccaepoBa-
HVe paclumpsieT TeopeTnyeckyto 6a3y NCUXOAOrMU Pa3BUTUS, MPEAOCTABASS SMIUPUYECKME AaHHbIE O
MexaHn3max popMMpoBaHUS CAMOBOCTIPUSTUSI B MOAPOCTKOBOM BO3pacTe B KOHTEKCTE TEOPUM MAEH-
TUYHOCTM DPUKCOHA M TEopUM coumarbHoro cpaBHeHns DectuHrepa. [MoAyyeHbl HOBble AaHHble O
B3aMMOCBSI31 006pasa TeAa M CaMOOLLEHKM B Ka3axCTaHCKOM MOMyAsLMM NoAPocTKoB. KoAnyecTBeHHoe
nccaepoBaHue € yyactmem 115 noapoctkoB (M=13.47, SD=1.58; 51.3% aeBouek). McnoAb3oBaHbI
LIKaAa camooueHkn PoseHbepra (o.=0.88) 1 onpocHuk obpasa Teaa Ckyrapesckoro n Cusyxm (a=0.92).
CTaTUCTUYECKMIA aHaAM3: KOPPEASILMOHHBIN aHaAmn3 nMpcoHa, MHOXECTBEHHAs AMHelHas perpeccus,
t-kpuTepuit CtbioaeHTa, ANOVA. BbigBA€HA CTaTUCTMUECKM 3HAuMMas CMAbHAS OTpULIATEAbHAst KOp-
peAsiums Mexxay 06pasom Teaa U camooLeHkon (r=-0.715, p<0.001). O6pa3 Teaa obbscHset 51.1%
BapmMaTMBHOCTK camooLeHkn (R2=0.511, F=117.32, p<0.001). BAngHune noaa, Bo3pacra n cemMeinHoro
NMOAOXEHWUS He3Haummo (p>0.05). HeraTtMBHOe BOCMIpUSTHE TeAQ SBASETCS KAIOUYEBLIM NMPEANKTOPOM
HM3KOI CaMOOLIeHKM NOAPOCTKOB. Heobxoamma pazpaboTka mporpamm NCUXOAOrMUYECKON MOAAEPIKKM
Yyepes KOrHUTUBHO-NMOBEAEHYUECKYIO Tepanuio, TPEHUHIU CAMOMPUHATHUS, paboTy C POAUTEASIMU U pas-
BUTME MEAMArpaMOTHOCTU. Pe3yAbTaTbl 060OCHOBLIBAIOT CO3AAHME KOMMAEKCHbBIX MPEBEHTMBHbIX MPO-
rpamm AAst 06pasoBaTeAbHbIX yupexkaeHun KasaxcraHa.

KAtoueBble cAoBa: camooLeHka, 06pas TeAa, MOAPOCTKM, CEMEMHOE MOAOXKEHUE, FeHAEP, BO3PACT,
coumanbHble (hakTopbl, MCUXOIMOLIMOHAABHOE COCTOSIHME, MCUXOAOTMYECKas MoAAEPIKKa.

Kipicne

JKacecmipimik mak — ajgaM OaJlaChIHbIH ©Mi-
piHzeri eH KypJen keseHuepid 0ipi. by xeuap-
Jla TeK JICHe FaHa e3repill KoUMaiibl: )KacecipiM
03 OPHBIH KOFaMm/1a, To0aCTapbIHbIH apachIH/Ia, TIMTi
03 otbaceiHma i3aeimi. «Men KiMmin?», «MeHi Ka-
nail KaObuInaiab?», «MeH OackamapiaH HeciMeH
epeKIIeICHEMIH?» — OCBl CYpaKTap *KacecripiMHiH
CaHACBIH TOJTBHIPAJIbI, KEHe allbIK aNThUIMAIbI,
Oilpak 1mKi TIpIIUIIKTI aHBIKTAHABL. . DPUKCOH
(1968) 06y Ke3eH/Ii TYJIFAIIBIK COMKECTIKTI 13/1ey Ke-
3€Hi JIeTT aTajibl: KacecipiM ©31H-031 TaHyFa, ©31HiH
EPEeKIIeIIriH MONBIH/IAYFa ThIPHICAIBI.

Ocpl 31ey npouecinge aeHe OeiHeci — xxacoc-
MpiMHIH 03 JeHECIH Kajlall KaObUTIalThIHEI, Ce3i-
HETiHi, OaraJlaliThIHBl — AWpPBIKIIA MaHBI3IbI PO
aTkapaasl. JKBIHBICTBIK KETLTYy Ke3EHIHIE JCHE 03-
repicTepi Te3 xKypeai, Oy esrepictep xKacocHipiM-
HiH Ha3apblH ©3iHe¢ TapTampl. bol, camMmak, Tepi,
Oer-omnmer — 0opi e 031H-031 OaranaynbiH 00BEK-
TiciHe aitHanagwl. CBHIPTKBI KelOeTiHe KaHaraTTa-
HATBIH JKacecmipiM e3iHe CEeHIMIIpeK, ajl ©3iHiH
JleHe OITIMIH (CKETICTIEHTIHY», «JIYPBIC eMec» eIl
KaOBUIIANTBIH KAaCeCIipiM ©31He JIereH CEHIMiH
JKOFAJITAIbI.

By mporiecke ChHIPTTaH KENETiH BIKMAT Ja a3
emec. Otbacel, MEKTenTeri mocTap, OyKapaibIk
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aKmapaTt Kypajjapbl — OapibIFbl Ja >KacecHipiM-
HIH «MCH KaHZaWMBIH?» JIETCH cayasiblHa >KaHaMa
xayan Oepeni. ATa-aHanap/blH ecKepTreiepi He-
Mece MaKTaybl, CBIHBII JIOCTAPBIHBIH MBICKBLIBI
HEMece JKbUIbI KOJIaybl, MHTEPHETTEr1 CY3Ti/IeH OT-
KEH cypeT-0elinesniep — ochUIapIsIH 0opi Oama caHa-
celHa 13 Kanasipansl. Festinger (1954) aneymertik
CaNTBICTBIPY TEOPHUSCH OOWBIHINIA ajaM e3iHe Oara
Oepep Ke3Je «ITaIoH» 13/, COJ 3TaJIOHMEH 631H
Tapassutaiael. JKacecmipiMaep yIriH MyHAail dTa-
JI0H OoJibII TOOAcTaphl HeMece OyKapasbIK aKkmapat
KYpaJJIapbIHJIaFbl  HJIealIaHABIPbIIFAaH  OelHenep
JKH1 TaObLIa bl

Menua MEH OJEYMETTIK JKCIJICPIiH BIKIA-
JBI COHFBI OHKBUIJIBIKTA €PEKILIe TepeHJeH TYCTI.
Instagram, TikTok cusakTel mmardopmanapaa KyH
CcaiblH MUJIJIMOHIAFaH «COHII», «MIHCI3» KECKIH-
nep Tapainel. bym keckimaepmin OackiM  Oedriri
OHJICNTEH, CY3lilieH OTKeH, Oipak OHBI a)KpIpara
aIMaNTBIH KaceCHipiM coil OeiHEeH1 «HOpMaray aii-
nangsipagsl. Fardouly & Vartanian (2016) xyieni
IIONTyBIHIIA MEAMANaFel MIHCI3 JIeHe OciHeNepiHiH
KaACOCHIPIMIIEP/IiH, Bcipece KbI3JIap/blH, 63 JIeHe-
CiHe Hapa3bUIBIFEIMEH TiKeJIeH OalIaHBICTHI €KEHi
JIOJICIJICHTCH.

FruteiMu oeOnerTe 03iH-031 Oaramay MeH JeHe
OcifHeCIHIH THIFbI3 OAlJIaHBICHI YKaH-)KAKTHI 3€PT-
tenreH. Amaiina Kaszakcranja, OHbBIH immiHge Ac-
TaHa KaJAChIHJA OChl TaKBIPBIIITHI apHAHBI Kapac-
TBIPFAH AMIMPHUKAIBIK JKYMBICTAp a3. AJ MOJCHU
epeKuIeNiKk — oTOaChIHBIH JKacecmipiMre oepep Xxa-
OapiaMachkl, CYIyJNbIKKA KATBICTBI KEPTUTIKTI HOP-
Manap, TopOHe I9CTypi — 3epTTey HOTHXKECIHE aii-
TapJIBIKTal BIKITAT eTe amansl (Swami et al., 2010).
CoHIBIKTaH OCHI 3€pTTEy JKEPriliKTi AepeKTepre
CylieHe OTBIPBIIT KYPTi3UIdi.

3eprreyaiH Makcathbl — 11-16 jxac apaibIFbIH/Ia-
FBI JKacecCHipiMAepIiH 031H-031 6aranaybl MEH JIeHe
OeliHeciHiH ©3apa OallaHBICBIH aHBIKTAY, COHOAM-
-aK JKBIHBIC, JKac, OTOAChl Kypambl CHSKTHI (hak-
TOpIapAbIH Oyi OaillaHbICKA THUTI3CTIH BIKIAJIBIH
capantay. Ocbl MakcaTTaH TYBIHAAWTHIH HETI3Ti
runoresa: JeHe OeWHECIH JKarbIMChI3 KaObLIjaraH
JKacectipiMaepae o3iH-e31 Oaraiay JAeHrell 1e To-
MeH 0oIabl.

3epTTey/iiH MPaKTUKAaIbIK MaHBI3JIBUIBIFBl MbI-
Haja: anslHFaH aepekrep Kaszakcran mekrentepin-
JIeTi TICUXOJIOTHSIIBIK, KoJjay OarmaapiiamaliapbiH
Kacayna, ara-aHanaplbl OKBITy/a JXOHE Meaua-
CayaTThUIBIKTBI JIaMBITYJa TalJalaHbUTybl MYM-
KiH. XKacecnipimaepre yakbITbUIBI TICHXOJIOTUSUIIBIK
KOMEK KOpceTy oJap/bl OONallaKTarbl JCHpPecCHs,
TaMaKTaHy Oy3bUIBICTAphl, Ma3achI3AbIK CHIKTHI
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npobieManapnan cakraid anaapl (Stice & Shaw,
2002).

OnedueTTepre Moy

3epTTeyAiH TEOpHSUIBIK Tiperi eKi TICH-
XOJIOTHSUTBIK TYXKBIpbIMJIaMara cyienesi:
D. DPUKCOHHBIH TYJIFAIBIK COUKECTIK TEOPHUSICHI
(1968) men Jleon DecTHHrepAiH OIEyMETTIK ca-
JBICTRIPY Teopusichl (1954).

DPUKCOH TYXKBIPhIMAaMachl OOHBIHIIIA Kacec-
mipiMaik Ke3eH — mamaMeH 12-men 18 sxacka fe-
WiH — TYJFaJBIK COHKECTIKTI KaJBINTACTHIPYIbIH
MaHBI3IIBI CaTBICHL. byl catbiga sxacecripiMm «MeH
KIMMIH?» JIETEH HETi3ri cayaira xayan i3aeini. On
©31HIH JKeKe JKOHE OJEYMETTIK epeKIIeNiriH, My-
paT-MakcatblH, JCHECIH, Ce3IMJIepiH TaHH OacTai-
IIbl. DPUKCOHHBIH TaHBIMIAYBIHINA, OCHI KE3CHII
JKaCeCITipiM KaHIIAJIBIKTHI TaOBICTHI ©TETiHI OHBIH
031 Typasbl TYKBIPBIMIIAMAChIH, ©31HE NIETeH CEeHi-
MiH, OoJaIaKKa AereH OaFbIThIH aHBIKTaM b, JleHe
OcitHecl COJI TYXXBIPBIMJIAMAaHBIH MAaHBI3IBI OOJIiTi
pETIHIIE — JKACOCIIIpiM 63 JICHECIH «JIalbIKThD) He-
Mece «KETICIEHTIH» Jlen Oarajaybl — *KaJIbl ©31H-
031 Oaranayra tikenei siknan ereai (Erikson, 1968).

®ectunrepain (1954) ameymerTik cambICTHIPY
TEOpUSCHI aJaMHBIH ©3iH-631 Oaraiayja ChIpTTaH
«emmiemM» 137eWTiHIH TyciHmipemi. HaxTer kpwu-
Tepudl OoJMaraH >keple agaM e3iH OacKarapMmeH
canbIcThIpansl. JKacecmipimaep ymiiH Oy canbic-
THIPY — KYHACTIKTI TIpmiiikTiH 6ip 6emiri. On cbI-
HBIM JIOCTAPBIMEH, aFalbIH-TYBICTAPBIMEH, COHFBI
JKBUIAAPBl  OyKapallblK aKmapaT Kypaigapbl MeH
OIIEYMETTIK JKEJiJIep YCHIHATHIH KeHiMKepiepMeH
e3iH Tapasputaiijipl. «KorapbiFa» OarbITTaFaH ca-
JIBICTBIPY — SIFHU ©31H «KaKChIpaK» eI ecernTelie-
TIHJEpPMEH Tapa3bliay — JIeHeTe HapasbUIbIK TeH
03iH-031 OarajayIplH TOMEHJEYiHe aJbIll KeJeni
(Festinger, 1954; Fardouly & Vartanian, 2016).

O3iH-031 Oaranay — KeKe TYJIFaHBIH 63 MYMKiH-
JUKTEPiH, MaHBI3IBUIBIFBIH, JIAWBIKTHUTBIFBIH JKall-
nmeutama Kaoeuimaysl (Rosenberg, 1965). bym — Oe-
Kep ce3iM HeMece YyakKbITIa KYH emec, TYJIFaHbIH
TYPaKThl TICUXOJIOTHSUIBIK cUaTTaMacsl. JKacecri-
PIMIIK Ke3eH/Ie ©31H-031 Oaranay epeKIie ceprimMi:
OJI CBIPTKBI BIKIIAJIFA TE3 Kayamn Oepei, Oipak coi
KE3CHJIe KaJbINTACKAH YCTAHBIM €pPeceK IIaKKa Jie-
HiH CO3BUTYBI MYMKIH.

Rosenberg (1965) e3iH-e31 OaranmayJbiH «aii-
HaJaJdareUIapabiH 01311 Kamall KaObUIMalTHIHBIHAY
Tikesel OalIaHBICTBI €KeHIH aram oTTi. MaHBI3-
Il TYJIFAIApABIH — aTa-aHajap, MyFalxiMaep, J0cC-
Tap — Oara Oepynepi MEH ecKepTIeNepi )Kacocipim-
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HiH imKi «OarambpiHa» adHananpl. OChl TYPFBIIAH
ajFaH/Ia, 031H-031 0araay/Isl TaMBITY TEK jKeKe 1IIKi
JKYMBIC €MEC, COHBIMEH KaTap dJICyMETTIK IpoLecc.

Hene Oeitneci (body image) — Tek «e3iMIi Ka-
Naif KepeMiH?» JereH KapanaiblM CYpaKThIH XKaya-
0w emec. Cash (2004) Oy yFeIMIOBI OipHEIIE TEH-
reiire OeJieai: EPUENTHBTI (031H Kalail «Kepeai»),
KOTHUTHUBTI (JI€HE Typaibl cCeHiMaep MeH ouiap),
apGexTUBTI (IeHere JereH SMOLUsIIap) JKOHE Mi-
HE3-KYJBIKTHIK (KachIPbIHY, OOJAbIpMay, TEKCepy
CHSIKTHI ic-opeKeTTep). JKBIHBICTHIK JKETUTy Ke3iHe
KacecHipiMHIH JieHeciHe 0OTeH Jie, o3iHiH /e Ha3a-
pBI apTazabl, Oy nqeHe OcifHeciHiH Ma3MyHBI MEH Ma-
HBI3JIUTBIFBIH apTTHIPAJIbI.

XKacecnipimuaepae nene OeliHeciHe BIKMAT eTe-
TiH (haKTOpyIap KermeHai. EH anabIMeH, )KbIHBICTHIK
JKETiTy OapbIChIHAA OONAThIH Te3 (PU3HMKAJIBIK ©3Tre-
picTep ’kacecmipimMai ©3 JIeHeciHe Oaca Hazap ay-
Japyra MoxOyp eremi. Yn Oamamapna OYJIIIBIKET,
JaywIc, 00 e3repce, KbI3 Oajaiapaa milliH, calMak,
Tepi Mocenenepi albIHFRl KaTtapra MbiFansl. byn
e3repicTepain OapibIFEl Ja «HOPMay MEH «Huicall-
JaH» aybITKY ce3iMiH TyAbIpybl MyMKiH (Murray et
al., 2007).

Hene betineci men 03in-03i bazanrayoviy baiina-
HbICHI

FeueiMu  epekrep Oip OaFbITTBI HYCKAMIBI:
JieHe OeifHeci MEeH ©31H-031 Oaranay/IbIH apachl ThI-
re3. Clay, Vignoles men Dittmar (2005) sxyprizren
MeTa-Taygayna 77 3epTrey OoibiHIma Oyn Oaitna-
ubic 1=0.50-0.60 nenreiiinae pactanasl. Tiggemann
(2005) xacecmipiM KpI3gapia JeHEre KaHaraTTaH-
Oay/ablH ©3iH-631 Oaraynaynbl OOJDKAyIbIH CH Ce-
HIMJII KOPCETKIIII eKeHIH aHbIKTanael. Paxton et al.
(2006) Ooitnbik 3eprreyinae 11-12 skacrarbl Tepic
nene Oeitaeci 14-15 »xacra e3iH-031 OaranaysH To-
MEH/IeyiH OOJKANTHIHBI JIDIICIICH I,

Jlene OeitHECIHIH TTCUXOMOTHSIIBIK Calaaphl 1a
3epTTeNill, OJ1 ACTIPECCHs], Ma3aChI3[IbIK, TAMAKTAHy
OY3BUTBICTAPBIHBIH JaMYbIMEH OalIaHBICTHI CKEHI
anbIkTaN b (Stice & Shaw, 2002). Thompson et al.
(1999) «TpUMapTUTTIK BIKITAJ €TY MOJIEIIH» YCBIH-
IIbl: aTa-aHanap, Todacrap >koHe Meaua — yieyi jae
YKacecCIpiMHIH JeHe OeliHeciHe 0ip Me3TUIIE BIKITAl
€T€ OTBIPBII, TePiC TCUXOIOTHSUIBIK HOTHXKEIEPIiH
Toyeken Qaktopbl Oomansl. Poxgers men Chabrol
(2009) zeprreyinne aeHe OeiHeciHiH TepeKIno-
HU3M MEH TaMaKTaHy OY3bUIBICTaphl apachIHIaFbl
MEMATOP POl J9ICIACHI.

Ombacvl, mobacmap dicorne MeOuanvly poi

OTtbackl — *xacecHipiMHIH JCHETe JIETCH ajFalll-
Kbl KO3KapachlH KAJIBIITACTHIPYIIBI OpTa. Neumark-
Sztainer et al. (2006) 4746 »acecnipiM]li KAMThIFaH

Project EAT 3eptreyinge oTOACBUIBIK KOJIgay MEH
JKBUTBI KapbIM-KATBIHACTBIH cay JeHe OceiHeciMeH
KOHE KOFapbl ©31H-031 OaramayMeH OaiIaHbBICTHI
ekeHiH pactazapl. Kepicinmre, aTa-aHamapablH caj-
Mak, HillliH HeMece CBIPTKBI KeIOET Typajibl sKacaii-
THIH CBIHH €CKepTHenepi Oanama Tepic nene Oeline-
ciHiH mamybiHa siKnan etesi (Smolak et al., 1999).
Bananap arta-aHamapjiblH TaMakTaHy MEH CBIPTKBI
KeJ0eTKe AereH Ko3KapachlH OalKarl, OHbI YT pe-
TiHIE KAOBUIIaNIbI.

Xacecmipimaik Ke3eHze TOOACTapIbIH BIKIIA-
el aptamel. Ferguson et al. (2011) momenmmereH-
Jeid, CBIPTKBI KeJOeT Typaibl MBICKBUIIAY HEMece
KEKeTy — T00acTaphIlHaH KEJETIH OCHI TEPIC BIK-
najn — JeHe OelHeciHiH Hamapiaybl MEH ©3iH-03i
OaranmaynblH TOMEHICYIHIH MBIKTBI OOJIKAYIIHICHL.
Jones (2004) >xacecmipimaep e3aepiH ToOacTapbl-
MEH YHEMi CallbICTBIPATBIHBIH, all «KOFaphIFay 0a-
FBITTAJIFAH CAJIBICTBIPY TiKeNel o3iH-031 Oaranayra
HYKCaH THUTI3€TiHIH aHBIKTA IbI.

Menna MeH BIEYMETTIK KENJIepiH peJi COH-
FBI JKBUIIAPHI epekie o3ekTi 6onasl. Fardouly men
Vartanian (2016) xyieni monyblHOa OyKapalblK
aKmapat KypaJJIapblHIAFbl WA IaHbIPhLUTFaH
JeHe OeHHeNepiHiH JKacecHipiMAep/iH, ocipece
KbI3Jap/IbIH, 63 IeHECIHEe Hapa3bUIBIFRIMEH Oaiira-
HBICTBI eKeHi ponenaenai. Tiggemann men Slater
(2022) Instagram, TikTok cuaxTsI xeminepae oTKi-
3UIETIH YaKbIT NIEH JCHE HAapa3bUIBIFBIHBIH OH Oaii-
JIAHBICTHI EKEHIH aHBIKTa/IbI.

T'enoepnix epexuenikmep

KacecmipiM KpI3map yimapra KaparaHma o3
JICHEINIepiHe YJIKEH Hapa3bUIbIK TCH ©3iH-631 Oara-
JmayneiH TeMeHMITiH skumi kepceremi (Ricciardelli
& McCabe, 2001). Grabe et al. (2008) mera-aHa-
musiane 77 3epTTey OOWBIHINA KBI3AAPIBIH apBIK
Oony wuaeanbiHa cail Oomyra OeHimuipek ekeHi
AHBIKTANJIBI, aJl Yyaap OYIIBIKETTI JICHE UIeallbIHa
ymteuabl. Jones men Crawford (2005) Oy afibip-
MAaIIbUIBIKTE  MOJICHU-OJIEYMETTIK  (hakTopiap-
MEH — KbI3ZlapFa «HO3IKTIK», YIJapFa «KYLITLTIK»
HOpMaJapbIMeH — TYCIHIIpe/Ii.

JlereHMEH COHFBI 3€pTTEYJep TeHICPIIK aj-
MIAKTBHIKTHIH TApBUIBIT 0apa jKaTKaHbIH OaliKaTalbl.
Karazsia et al. (2017) meTa-ananu3inue OyIIIBIKET-
Ti ep JeHe OeifHenepiHiH Menuaga KeHeroiHe Oaii-
JIaHBICTHI KACOCIIPIM YJIap apachlHia Ja ACHE Ha-
Pa3bUIBIFBIHBIH APTHIN Kelle KATKAHbI aHBIKTAIJIb.
Byn — xasipri 3amanfbl JeHe OeiiHeci 3epTTeynepi-
HiH Ha3apbIHa UTIHTEH KaHa TeHICHITHSI.

Kazaxcmanowvix konmexcm

[etenaik FeUIBIMAA OYJ TaKBIPBIT >KETEPIiK
3epTrenreHiMed, Kaszakcran skacecmipimuepi Ty-
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pasibl KMHAKTAIFaH SMIIUPUKAJIBIK ICPEKTEp as.
MbaneHn epeKieniKk — 0TOACHIHBIH PoJli, TeHIePIiK
KYTYJEp, RKEPriJiKTi CYJIyJbIK HOpManapbl — 3epT-
TEy HOTHKEJIepiHEe BIKIaJ eTe alaThiH (akTopiap
(Swami et al., 2010). /lana MmeH Kana xxacecmipiMie-
PiHIH, )XHHAKBI 0TOACHI MEH TOJBIMCHI3 0TOACKH Oa-
JaJapbIHBIH TOXKIpHOeci Je epeKIIereHyl MYMKIH.
Ocbl 3epTTey COJ OJIKBUIBIKTHI JKAPThIJIAl TONTHIPY-
Fa OaFbITTaJIFaH.

MartepuaJjgap MeH aicTep

3epTTey KpOoCcC-CeKIMSUTBIK, CaHIbIK, JKo0atayaa
opbIHAANARL. KpoCC-CeKIUSIBIK TOCUT Oip yakKbIT
KeCiHJIiCIH/Ie ©31H-031 Oaranay MeH jeHe OelHeci-
HiH apachIHIAFbl OAMIaHBICTHI, COHMIAN-aK, JKBIHBIC,
xKac, OTOAchl Kypambl CHSIKTHI JeMOTpaduUsIIbIK
(baxTopiappIH BIKIAIBIH CTATUCTUKAJIBIK KOJIMEH
Oaranmayra MYMKIHAIK Oepei.

AcTaHa KaJllaChIHBIH KaJbl OuTiM Oepy Meke-
MenepineH 11-16 xac apanbirpiHzarsl 115 xacec-
mipim 3eprreyre Tapteuiasl (M=13.47, SD=1.58).
IpikTeme MakcaTTBl: 3epTTey Kipy MIapTTapbiH
KaHaFaTTaHJbIPFaH KaTBICYIIbUIAp aNbIHIBL. JKbI-
HbIc OoipiHmIA: Kp3Hap — 59 agam (51.3%), yi-
map—56 amgam (48.7%). OTdace! Kypambl OOMBIHIIIA!
eKi aTa-aHacbIMeH Oipre Typaabl — 79 anam (68.7%),
Oip ara-aHackiMeH — 26 agam (22.6%), KaMKOPIIIbI-
JapMeH HeMece TybicTapbiMeH — 10 agam (8.7%).

3eprreyre Kipy maptrapsl: 11-16 xac apanbIFsl,
XKanmbsl 0iiM Oepy MeKeMeciHae OKY, aTa-aHaiap-
IIBIH HEMECEe 3aHJbl OKUIIepaiH kaz0ara KemiciMi,
KacecHipiMHIH 63 €pKIMEH KaTBICYFa PHU3alIbUIbI-
Fbl. 3epTTEYyJICH WIbIFapy MIAPTTapbl: KIMHUKAIBIK
JIeHreliie AMarHo3 KOWBIIFAH MCUXUKAIIBIK, OY3bLTy-
JapabIH OOJIYBI; OPBIC TUTIH cayaTHaMaHBI TOJTHI-
pyFa KETKITIKTI JeHreiie MeHrepMey.

Onwem gypanoapl

1. PoszenOeprrin e3iH-031 Oaranay IIKanacel
(Rosenberg Self-Esteem Scale, RSES, 1965) — ra-
JaMJIbIK ©31H-631 Oaranay/ibpl eJIey/liH eH KeHIHCH
KOJIJIAaHBUIATHIH cayanHamachl. 10 TapMakTaH Ty-
panel, 4 6anapik Jluxept mkanacel OOHMBIHIIA TOJI-
THIPBIIAABI («MYJIEM Kenicreimin»y — 1-aeH «To-
JBIK, KemiceMiny — 4-ke neiin). XKammer 6amt 10-40
apaNIBIFBIHAA; KOFaphl Oaul — JKOFaphl ©31H-031
Oaramaynbl Oingipeni. IllkamaneiH OpbIC TUTIHACTI
ocitimaenyi KommaubpuIabl. OCBl 3epTTEyIeri imKi
koHcucTeHuus 0=0.88 Oonapl, OyJI )KOFapbl CEHIM-
TTIKTI pacTai bl

2. Ckyrapeckuii MmeH CUByXaHbBIH JCHE Ocii-
Hecl cayajmHamachl — JieHe OITIMIH KaObUIIayIbIH
KOTHUTUBTI, a()EKTUBTI KOHE MiHE3-KYJIBIKTHIK
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acreKTijepin Oaranayra apHairaH 16 TapMaKThl Ky-
pan. 4 6anapik JImkepT mKamacekl OOMBIHITIA TOMTHI-
poutansl. XKorapsl Oam 1eHe OiTiMiH HEFYPIIBIM Ka-
FBIMCBHI3 KaObuTmayabl Oinmipeni. Ockl 3epTTeyneri
1kl koacucreHuust 0=0.92 0o Ibl.

3. HdemorpadusuiplK cayaiHama — KaTBICYIITbI-
HBIH KBIHBICBHI, )KaChl, 0TOAChI KypaMbl TypaJibl M-
JMETTep JKUHAYFa apHaIIbL.

JlepekTep >KMHAY MEKTEH CBHIHBINTAPBIHAA 3€pT-
TEYIIiHIH KaTbICybIMEH TONTHIK, TECTIEY (OpMaThIH-
Ja Kysere acelpbliasl. CayamHamanapabl TOJITHIPY
Y3aKTBIFBI OpTa ecenmeH 15-20 MUHYTTBI Kypajibl.
Bapneik cayanHamanap aHOHUMAI OOJIIBL: KATBICYIIbI-
JIapFa jKeKe aTaybl KOK PETTIK KO HOMipi Oepiiii.

Bacranks! nepekrep Microsoft Excel 6armapna-
MachlHa EHTI3UII: OTKI3UINeH MOHJEP TeKCepii,
Po3enOepr mkanacblHBIH Kepi TapMaKTapbl KOATAN-
JIbI, 8pOip KATBICYIIBI YIITH JKaJITBI 0aJlT €CenTeN/Ii.
Cratuctukansik Tangay IBM SPSS Statistics 26.0
OarmapraMachIHIa KYPri3iUii.

[NaiinanaHbpuIFal CTaTUCTUKANBIK DAiCTEp:

- CHIIaTTaMaJIbIK, CTATUCTUKA: opTaiia MoH (M),
CTaHJApTTHI aybITKY (SD), MUHUMYM, MaKCUMYM;

- Kponbax ambdacer: mKaramapably iMKi KOH-
CHUCTEHIMACHIH Oaranay;

- IlupcoH KOppersmMsIIBIK Tajaaybl: ©3iH-031
Oaranay, neHe OcifHeCi MeH jKac apachIHIArbl Oaii-
JIAHBICTHI OaFanay;

- JKall CBI3BIKTBIK perpeccusi: AeHe OelHEeCiHiH
031H-031 Oaranmaypl O0JDKayaaFsl YICCIH aHBIKTAY;

- OipHeIlIe ChI3BIKTBIK PETrPecCHsi: JKbIHBIC, XKac,
0TOaCHl KYPaMBIHBIH KOCHIMITIA OOJDKAYIIBIK POJIiH
Oaranay;

- CTBIOZICHT t-KpHUTEPUHi: YIIIap MEH KbI3Tapbl
CaJIBICTBIPY;

- 6ippaxropaer ANOVA: oTbackl TonTapsiH ca-
JIBICTBIPY.

CTaTHCTUKABIK, MaHBI3ABLUIBIK neHreii p<0.05
JieT OenriieHi.

3epmmeyoiy yaxvimwa 6apulcel

Haiteiaaeik keseni (akman 2025): 3epTrey nu-
3al{HBI )KaCAIJIbI, IICUXONATHOCTHKAIBIK, Kypayaap
TaHJANbl, STUKAIBIK MaKyJjaay ajblHIbl. IpikTey
ke3eHl (Hayper3 2025): MekTenTepMeH OailraHbpIC
OpHATBUI/IBI, aTa-aHanap MEH jKacecHipimaepre xa-
Oapnama >xiGepinmi, jkazbara KericiMaep aabIHIb.
[Hepektep xuHay Ke3eHi (Haypwi3 — coyip 2025):
CHIHBINT OOJIMENepiHAe TONTHIK TECTUICY OTKI3LIII.
Tannay xe3eHi (cayip — mambip 2025): nepekrep eH-
JIeIIL, HOTHIKENIep HHTEPIpeTalHsIaHIbl.

Omukanvix acnexminep

3eprrey XeJIbCHHKH JCKIapalfschl TajarTa-
pBIHA COMKeC KYprizijai. ATa-aHanapIblH HeMece



A.A. UcaxanoBa koHE T.0.

3aHIbl OKUIICPAiH jka30ala aknapaTTaHIblpbUIFaH
KeJiciMi, COHBIMEH KaTap KacecCHipiMIepaiH e31e-
PiHIH epiKTi KaTBICYFa PU3aLIbUIBIFB! anbiHAbl. Kes
KeNTeH yaKbITTa eIIKaHJaail aosern-cederci3 3epT-
TeyJeH 0ac TapTy MYMKIHZIr Typanbl xaOapiama
Oepinmi. JlepexTepmiH aHOHUMJIUIIT PETTIK KOI
HOMIpJiepi apKbUIbl KaMTaMachl3 eTinal. ©3iH-e31
Oaramaysl eTe TOMEH HeMece JcHE OITIMIH alfKbIH
JKaFBIMCBI3 KaObUIIaFaH jKacecIipiMaepre MeKTen
TICUXOJIOTHIHA JKOJITaMa Oepisii.

1-kecTe
Heezizei ailHbLManwliapobly CURAmMmamaibliy CMamucmuKacol

HBTH)KCJ'Iep /KoHE TAJIKbLIIAy

LlIxananapoviy cenimoiniei

Exi emmem Kypalsibl J1a >KOFapbl iIlIKi KOHCHC-
TeHnus: KepcerTi: Pozenbepr mkanacel 0=0.88,
neHe OeitHeci cayamHamachkl 0=0.92. byn Nunnally
MmeH Bernstein (1994) ycwiaran o>0.80 Tabanabipbl-
FBIHAH acaTblH MOH, SFHU KOJIaHBUIFaH Kypaiaap
OCBI IpIKTEMEJIe TOJIBIK OJIIIeM/IIK JKapaM IbLTBIKThI
KaHaFaTTaHILIPA/IbI.

Kepcerkimr N Otkizinmi  Oprama  Menuana Cr. ayslTky ~ Mun Makc w Lg;g:po_
O3in-o3i Oaranay 115 0 28.1 2.47 19 35 0.973 0.021
Jlene Geitneci 115 0 8.77 9.34 0 48 0.825 <.001

3eprrenymriiepain oprama skackl 13.47 jxac
(SD=1.58). Jlene OeitHeci OoiipIHIIA OpTalia OaI
27.89 (SD=9.24) — neHe OiTiMiH KaObLIIAYIbIH OP-
Tamra JeHredine coiikec keneni. O3iH-e31 Oaranay-
JbIH oprarira Oanbel 29.74 (SD=5.87) — opraiagan
JKOFapbl JIEHTel.

Koppensiiusiibik, Tanaay HoTKenepi

2-KecTe
Tlupconnuly Koppensyusiivlk mandaybsl

AWHBIMAIBI 2::;12? 65[;::Ci Kacsl
O3iH-031 Oaranay 1.000

Jlene Oeitneci -0.715%%%* 1.000

Kacer -0.093 0.167 1.000

Eckepmne: ***p<0.001

[Mupcon xoppensuuscel aeHe OeiliHeci MEH ©3iH-
031 Oaranay apachlHAa CTATHCTHKAIBIK, MOH/II KYIITI
Tepic Oaiinanpic Oap exeHiH aHbIKTagbl (1=-0.715,
p<0.001). Jlene OiTiMiH >KaFbIMCBI3 KaObIIIaFaH ca-
HBIH JKacecnipiMHIH 631He-031 OepreH Oarachl TOMEH-
JIei — OyJT 3aHJIBUTBIK TAHKAIAPIBIKTAH HAKTHI.

Cohen (1988) KIKTEMECI OolibIHIIIA
[r>0.50 — xymri 6aiinansic. bi3aiH HOTHXKE COI TIIe-
KapaHsbI eJIyip acajbl, Oyn neHe OeiiHeciHiH kKacoc-
MipIMHIH 631H-031 0aFajaysl YIIIiH OPTAIBIK MaHbI3bI
0ap eKeHiH pacTaiibl.

Kac men nene Gefineci apaceiaga p=0.074 neH-
reifinie CTaTUCTUKAJIBIK MAaHbBI3ABUIBIKKA JKETIIe-
reH, Oipak OarbITTHI TEHICHITUS OaWKaJIbl: YIKEH
KacTarbl >kacecmipimzaepie naeHe OITIMIH ChIHH
Oaramayra OeliMmimik aprtansl. JKac meH e3iH-e31
Oaranay apachlHAaFbl OalIaHBIC MapAbIMCBHI3 (I=-
0.093, p=0.323).

Perpeccusinbik Tanpay

3-kecre
JKail pecpeccusnviy manoay Homudicenepi

Mogeni R R2 TY361§12HF6H . )
1 0.715 0.511 0.507 117.32 <0.001

[penukropnap: nexe OeitHeci. Toyeni aiHbI-
MaJbl: ©31H-031 Oaranay

4-kecre
Pezpeccusnviy moodens koappuyuenmmepi

[Ipeauxrop B SE B t p
KoncranTa 4221 1.52 - 27.78  <0.001
Jene -045 004 -0.715 -10.83 <0.001
Oeitneci
Eckepmne: B — cmanOapmmaimazan — Koduyuenm,

SE — cmandapmmel Kame; [ — cmanoapmmanzan Kodggu-
yuenm
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XKaii perpeccus nene OeitHeciHiH ©3iH-031 Oa-
ramayaelH  51.1%-bIH  OOJKANTHIHBIH — pacTaabl
(R?=0.511, F(1,113)=117.32, p<0.001). Cranmapt-
tanrad koddunment P=-0.715 (p<0.001) kymrri
Tepic OallaHBICTBI aKBIH KOpceTei: 1eHe OeliHe-
cinig Ganbl Oip cTaHAAPTTHl ayBITKYFa apTKaH ca-
HBIH 031H-031 OaranaynsiH Oanbl 0.715 cranmapTThl
aybITKyFa TOMCHICUII. SIFHU 3epTTenyIIiiep apa-
CBIH/IaFbI ©31H-031 OaranayAblH KapTHICBIHAH acTa-

5-kecte
Bipnewe peepeccusinviy manoay

MBI OJIapAbIH JCHE OITIMIH KaObLIIaybIMEH TiKeIeH
0aliIaHbBICTHI.

JKeinbIc, sxac, oTOACHl KypaMblH MOJENbIe KOC-
KaHJa TYCIHIIpiIeTiH gucnepens Tek 1.6%-ra FaHa
octi (51.1%-nan 52.7%-ra neliin) >xoHe Oya ociM
cratucTUKaibIK MoHTe sxkerneni (F esrepictep=1.25,
p=0.296). Jlemexk, o3iH-031 OaranaysIH HeTi3ri 00-
KayIIBICKI — JleHe OeiiHeci; nemorpadusisik (ak-
TOPJAPJIBIH YJIECi iC XKY31HAEe MapAbIMCHI3.

Mopnerni R R? Osrepry R? F e3reprynep p
1 (nene Geiineci) 0.715 0.511 0.511 117.32 <0.001
2 (+KBIHBICHI, XKAaCBHI, OTOACKI) 0.726 0.527 0.016 1.25 0.296
lenaepiik allbIpManIbLIBIKTAPIbI TATAAY

6-Kxecre

ene bOetineci men 63iH-63i Oazanrayoaesvl 2eHOEPIIK aUbIPMAUUBLILIKINAD
AWHBIMATTBI Yanap (n=56) M (SD) Kpznap (n=59) M (SD) t p d Kosna
Jlene Geiineci 26.96 (9.48) 28.85(9.01) -1.08 0.073 0.20
O3sin-03i Oaranay 30.18 (5.92) 29.32 (5.84) 0.78 0.438 0.15

I'enniep OOMBIHIIA CTATUCTUKAIIBIK, MOH/II albIp-
MallbUTBIK aHBIKTAIMaJbsl — HE JIeHe OeiHeciHze
(t=-1.08, p=0.073), He eo3iH-631 Oaranayzaa (t=0.78,
p=0.438). Anaiima KpI3mapnma JeHEHI CBIHM Oara-
nayra oertimuinik Oatikamael (p=0.073), Gipak acep
memepi a3 (d=0.20).

Byn motmxkeni kamaik Tycinaipyre Oousansi?
BipiHmI MyMKiHIIK — MOJICHU KOHTEKCT: Ka3aKc-
TaHJBIK JKacecHipiMAep OpTachlHIa TEHIEPIIK
CYJYJIBIK CTaHJAPTTAPBIHBIH  afbIPMAIIbUIBIFbI

7-kecTe

OaThiC eijiepiHe KaparaHja OHIIA aWKbIH 00JI-
Maybl MyMKiH. EXiHIII MYMKiHAIK — ©3TepiI Kat-
KaH TEHJCHIUS: YJJap apachiHaa Jia OYJIIBIKET
ujeanbiHa caii 00Ny KBICBIMBI apTKAHBIH COHFBI
seprreyiiep (Karazsia et al., 2017) Oaiikarajbl.
YuriHmi MYMKIHIIK — ipiKTeMe MoIIIepiHiH IIeK-
teyminiri: n=115 Gonranaa KimiripiMm aibipma-
NIBUTBIKTAPJIbl aHBIKTAyFa CTATHCTHKAIBIK KyaT
JKeTICIIEM .
Ot06ackl KypaMbBIHBIH BIKITATbI

Omobacwiivik scaz0atioviy Oene betinecine dcoHe 03iH-031 bazanayaa scepi

. Exi ara-anacel (n=79) M Bip ara-ana (n=26) Kamkopmsuiap
AHHbIMATBL (SD) M (SD) (n=10) M (SD) F P
Jlene Geiineci 27.51(9.12) 28.96 (9.87) 28.70 (8.93) 0.35 0.706
O3iH-03i Oaranay 29.92 (5.74) 29.35(6.42) 29.10 (5.68) 0.22 0.806
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ANOVA ot0acsl KypaMbl OOHBIHIIA TONTapAa
He nmene Oeitaeci (p=0.706), He o3iH-031 Oaramay
(p=0.806) OolibIHIIA MOHJI aWBIPMAIIBUIBIK KOK
eKeHIH aHbBIKTaAbl. Tomapainslk Oamr esrepictepi
CTaTHCTUKAJIBIK MaHBI3ABUIBIKKA JKETIIE/II.

byn motmwxke anapiH ama GomKaMMEH CoOWKec
kenmeiini. Here? Orbackl pecMu KYPBUIBIMBL — TO-
JIBIK/TOJIBIMCBI3 — OTOACBUTBIK, BIKITAJJIBIH ThIM KaJjl-
MbUIAHFAH oJIeMi 00JIybl MYMKiH. ATa-aHanapMeH
KapbhIM-KaTBIHACTBIH Canachl, YHJEri SMOIUSUIBIK
KITUMAT, JICHE-ChIPTKbI K0T Typasbl aTa-aHajap
KibepeTin xabapimamanap — ocblIap 3aTTall eJIIeH-
ce, HoTIKe o3remie mbiFap eni (Neumark-Sztainer
et al., 2006). XacecmipimMaik Ke3eHae, 00KaMIBI,
ToOacTap MEH MEJUAaHbIH BIKIAJIbl 0TOACHUTBIK, pec-
MU KYPBUIBIM BIKITaNbIHaH 0ackiM Oomnaasl (Fardouly
& Vartanian, 2016). Byran koca, KaMKOpILIbLIap
TOOBIHBIH maFbiH Meumepi (n=10) cTaTuCTUKAIBIK
KyaTThbl LIEKTEY1 MYMKiH.

3epTTeymiH HETi3ri TYXKBIPBIMBL: JieHe OeiHeci
JKacecHipiMIepliH 63iH-031 OarajayblHBIH €H Ma-
HBI36I OOJKAYIITBICH OONBITT TAObUTAEI. AJTBIHFAH
notmwkenep Clay et al. (2005), Tiggemann (2005),
Paxton et al. (2006) 3eprreynepiMeH YHAECEI.
bizniy Oaitnanbic koadduumenti (r=-0.715) con
3epTTeyJiepre KaparaHja MBIKTBIPAK, Oyl Kazakc-
TaHJBIK 1pikTeMeie ieHe OelHeciHiH o31H-031 Oara-
JlayFa BIKMAJIBIHBIH €peKIle ailKpIH eKeHiH Oaifka-
TYBI MYMKiH.

TeopusnbIK TYpFBIAAH OyJT HOTHXKeNep DpUK-
coHHBIH (1968) TyNFalbIK COHUKECTIK TEOPHUSICHIH
HaKTBI SMITUPUKAJIBIK JCPEKTCPMEH OCKITel: IeHE
OeliHeci »KacecmipiMHIH «MEH» YFBIMBIHBIH OpTa-
TBIK, Tiperine aiHanansl. ConsiMeH KaTap DecTrH-
repain (1954) Te3uci ge pacrangpl: OackagapMeH
CaJBICTRIPYAA <OKCHUTID» YKATKAH KacecCIipiM-
JIep — SIFHY 63 JIeHEe OITIMIH «OKEeTICIIeUTIH» Jien ca-
HaWTBIHIAP — ©31H-031 0aranayaa 1a TOMEHT1 MO3H1-
nusita 0oabl.

MaHBI3IBI TEHACPITIK JKOHE JKAC ePeKIIeITiKTepi-
HiH OosMaybl MBIHAaHBI Oinmipeni: AeHe OeliHeciHe
OalyIaHBICTHI ICUXOJIOTUSIILIK Moceie 11-16 xacra-
FBI OApJIIBIK KACOCHIPIMJIEPTe — JKBIHBICHIHA, HAKTHI
’KachlHA KapaMacTaH — TeH opTak. byl Mekrten JeH-
TeiiHIer] MCUXOIOTHSUTBIK aJIJIBIH ATy Oarmapiiama-
JIApBIH TEK «TOyeKeN TOOBIHAY FaHa eMec, KaCOCITi-
pimzepain OapiblFbiHa OipAel OaFbITTANYBl Kepek
JereH i oinmipesi.

3eprreynin mekreynepi ae 6ap. Kpocc-cexuusi-
JBIK, KoOanay ceden-canmap OalIaHBICHIH TiKeJe
JIeJIeNaeyre MYMKIHAIK Oepmeli: neHe OeiliHeci
o3iH-031 Oaranmay/el Oomkaca fa, Kepi OaimanpIic Ta
0oyBl MYMKiH, HEMece eKeyiH e yuriami Oip dak-

TOP — MBICAJTBI, YKEKE TYJIFAIIBIK EPEKIICTIKTEp HEME-
c€ MEKTEITTET] ITCUXOJIOTHUSIILIK, KJIUMAT — aHBIKTaii-
TBIH 0OJyBl MYMKIiH. IpikTeme AcTaHa KalacbIMEH
MIEKTENTeH, aYBUIIBIK aifMaKTap MeH 0acka eHipiep
kipMereH. bonammak 3eprreynepie OOMIBIK xko0a-
JayIbl, aliMaKapaiblK CAIBICTBIPMAIIBI JEPEKTEP/Ii,
COHJIaii-ak, TobacTap MEH Me/IMa BIKIAJBIH TiKeIen
OIIIIEHTIH Kypaaaapasl KOJIJTaHy HOTIKEIEPIi TO-
JBIKTBIPAP €Il

KopbIThIHABI

Ocpl 3epTTey KacecHipiMaep/iH JieHe OeitHeci
MCH ©3iH-031 0arajaybl apachblHaa CTATHCTHUKAJBIK
TYPFBIIAaH MOH[I, KYIITI Tepic OainaHbic O6ap exe-
Hin gonenneni (r=-0.715, p<0.001). Perpeccussik
Tangay OoiblHIIA neHe OeifHeci o3iH-031 Oaranay-
netH 51%-pH Oomxkaiimer (R*=0.511, F=117.32,
p<0.001). Hdene OiTiMiH >aFbIMCHI3 KaObUIgaraH
caifbIH JKacecmipiMHIH ©31He-031 OepreH Oarachl co-
FYPJIBIM TOMEH OoJiaabl — OYJ 3aHJBUIBIK 3epPTTEY-
Jeri 0apIbIK JKac TEeH KBIHBIC TONTApBIHIA Oiprmeit
OalKaJIbl.

I'enmep GOMBIHIIIA CTATUCTUKAIBIK MOH/II alfbIp-
MallbUTBIK ~aHBIKTAIMaJbl, JETCHMEH KhI3Japia
JeHe OiTIMIH ChIHU OaFrasiayra OeHiMIUTiK OaifKaabl
(p=0.073). byn Gip >karbIHaH LIETENIIK 3epTTEyIep-
Te imiaapa coikec, SKiHIli )KaFbIHAH Ka3aKCTaHIbIK
MOJICHU KOHTEKCTE TeHACPIIK albIPMaIIBUIBIKTHIH
OaThIC eNAepiHiH ACPEKTEPIHICTINCH allKbIH eMec-
Tirin Oalikatybl MyMKiH. JKacecmipiMHiH 0TOAach!
pecMHu KYPBUIBIMBI JICHE OcifHeCiHe HeMece O3iH-o-
31 Oaranayra TiKeJiel CTaTHCTUKAJBIK BIKIAI €TKCH
KOK. JlereHMeH Oyn OTOACHIHBIH PO MaHBI3IBI
eMec JereH Il OLTIipMeli/ii: 0TOAChUIBIK OalIaHbIC-
TBIH Carachl, dMOIMUIBIK JKBUTYJIBIK, aTa-aHanap
xKacecmipimepre kidepeTin xabapiamanap — OChI-
nap OoJamak 3epTTeyliep/ie 3aTTail eIeHce, HOTH-
JKE ©3Tellle MIBIFYhI BIKTUMAJ.

3epTTeyAiH TCOPHUSIIBIK YIIeci MBIHAIA: DPHK-
COHHBIH TYJIFAJIBIK COUKECTIK Teopusichl MeH Dec-
TUHTEPJIIH OJCYMETTIK CaJBICTRIPY TEOPHSICHI
KazakcTanaplk >kacecmipimzaep ipikTeMeciHue 3M-
MMAPUKATBIK JIEPEKTEPMEeH pactanabl. Jlene Oeii-
Hecl — OyJ TeK CBIPTKBI OCWHEHiH Moceneci emec,
YKACOCHIPIMHIH «MEH» YFBIMBIHBIH, TYJIFaJIbIK COii-
KECTIriHiH axbIpamac Oemiri. OHBI Ha3apAaH ThIC
KaJJbIPYy — TCUXOJOTHSUIBIK JaMyJIbIH MaHBI3/IbI
JKachIpbIH Kayil-KaTepiH enemey AereHi oingipeni.

3epTTeyaiH MPaKTHUKAIBIK YCBIHBICTAPbl MbI-
HaHIaM:

1. Mexkremn aeHrefineri KemeHai 6araapaama-
nap. HoTtmwkenep nene Oelinecine KaHaraTTaHOAY b1
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TEK «TOyeKeJd TOOBIHBIH» MOCENeci eMec, OapIbIK
YKACOCTIpiMIepre OpTaK TICUXOIOTHSIIBIK, KHBIHIBIK
petinae Tanyasl yebiHapl. COHABIKTaH alIbIH aly
OarmapiaManapblH JKacecHmipiMAepAiH OapbIFbI-
Ha — KbIHBICBIHA, JKacblHa, OTOACHI KaFaiblHa Ka-
pamMacraH — 0aFpITTay THIMIIpEK OOJIMaK.

2. KorHuTuBTI-MiHE3-KYIBIKTHIK Tocin. Kor-
HUTHUBTI-MIHE3-KYJIBIKTBIK, TE€pamnusi 3JEeMEHTTEPiH
MEKTENTerl IMCUXOJOTHAJIBIK >KYMBICKA KIpPIKTipy
neHe OeifHeciHe OalIaHBICTRI OypMaTaHFaH onIap-
Ibl Ty3€TyTe, 03iH-031 Oaranay bl HBIFAUTyFa MyM-
KiHAIK Oepe/ti.

3. Mennacayarteuiblk. JKacecmipimaepre me-
MUafaFbl  KECKIHIEPAiH OHACITCHIH, HWeaIaH-
JBIPBUIFAHBIH CBIHM TYPFBIIAH TalJayAbl yHpe-
Ty — ieHe OeifHeciHe OalIaHbICThI TEPIC DIICYMETTIK
CaITBICTBIPY/ABIH JIIBIH aTyABIH THIMII JKOJIBL.

4. Arta-aHamapMeH JKyMbIC. ATa-aHaJap/bIH
CBIPTKBI KeJIOeT MeH JeHe Typalibl xKiOepeTiH xabap-
JTaMachl JKaCOCITIPIMHIH JIeHe OCiHECIH KaIbITacThI-
pansl. ATa-aHanap/pl OChl TaKbIPBIITA aKIapaTTaH-
JIBIPY — MEKTEIT TICUXOJIOTBIHBIH MaHbBI3/Ibl MIHJICTI.

5. Bonamak 3eprreynep. boitnbik sxobanaynsl,
aiiMaKapasblK CaJIbICTBIPMalbl JIEPEKTep/i, COH-

Jaif-aK aybULIBIK, ayJaHaap MEH MOJCHHU a3LIbUIBIK
TONTApbIH KaMThIFaH 3epTreyiep KazakcTaHabiK
KOHTEKCTe JieHe OcifHeci MeH ©31H-031 OaFanayibIH
0aiiTaHBICHI TYPAJIBI TOJBIK OelHe KacayFa MYMKIiH-
Ik Oepei.

KopeiTa aiftkanma, Oyn 3epTrey JKacecmipim-
HiH TICHXOJIOTHSUIBIK CayJIbIFBI YIIiH AeHe OeiHeciH
Jiep Ke3iHjie OH OarbITTa KaJbIITACTHIPY/IbIH IIICITY-
Il MaHBI3BI 0ap ekeHiH Jpnenaeiai. Ocbl OarbITTa
MEKTeIl TICHXOJOITaphl, aTa-aHalap, MyFaliMJep
Oipuiecin XKyMBIC Kacaca, *KacecripiMaep e31epiHe
JIETeH CEHIMIH HbIFalTa ajaapl, OoJlallaKKa JIereH
allbIK, CEHIMJ, ©31H MOWBIHJAFaH TYJIFa pPETiHJE
6Cyre MYMKIHIIK alapl.

Aemopnapowviy, yreci

Ucaxanosa Acenv — myoicvipvimoama scacay,
3epmmey, H#ca3y — mexcepy HoHe peoaKyusiay, aoi-
JBIMU HCEMEKULLTIK.

benecosa Hypcyny — monimemmepoi scemexuti-
Jey, Memo0on02usl, 8U3YATUZAYUSL.

Axnazaposa Mepyepm — popmanvbovt manoay.

Hypxanam Anenv — Oepexmep sicunay.

Bepkimbait Apy — myacoipvimoama sxncacay.
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PSYCHOLOGICAL DETERMINANTS
OF SCHOOL DISENGAGEMENT

In the context of the transformation of the educational environment and the growing psychological
vulnerability of adolescents, school disengagement has become an increasingly important multidimen-
sional phenomenon associated with academic maladjustment. The aim of this study is to identify the
psychological factors of school disengagement among secondary school students and to determine the
mediating role of responsibility in the relationship between different types of academic motivation and
school disengagement. The main focus of the research is the analysis of motivational and self-regulatory
mechanisms underlying academic alienation. The scientific significance of the study lies in clarifying the
role of responsibility as an internal self-regulatory mechanism within the structure of school disengage-
ment. The practical significance is associated with the possibility of applying the findings in the develop-
ment of psychological support and intervention programs for students. The methodology is based on a
quantitative research design involving 352 students from grades 7—11. Validated instruments were used,
including the Multidimensional School Engagement Scale, the Brief Academic Motivation Scale, and
the Responsibility in Adolescents Questionnaire. Statistical analyses included correlation and mediation
analyses conducted using Jamovi software and the MedMod module. The findings demonstrated that re-
sponsibility performs a significant mediating function in the relationship between intrinsic forms of aca-
demic motivation and school disengagement. The value of the study lies in expanding the understanding
of school disengagement as a result of the interaction between motivational and self-regulatory factors,
as well as in substantiating responsibility as a mechanism for the internalization of academic motivation.
The practical implications suggest that the prevention of school disengagement should focus not only on
fostering intrinsic motivation but also on developing students’ responsibility and self-regulation skills.

Keywords: school disengagement, academic motivation, responsibility, self-regulation, mediation
analysis, adolescents.

3.T. KeHeHbaeBa, A.P. TypkmeHbaes”,
H.K. MycaeBa, 3.C. Opo3aanes

K. Kapacaes atbiHaAarbl billkek MemAekeTTik yHuBepcuTeTi, bikek, KbipFbiacTaH
*e-mail: 1429523@list.ru

MekTenTeri HeMKYpPaiAbIAbIKTbIH, ICMXOAOTMSIAbIK, (haKTOpAapbI

biniMm 0Gepy opTacbiHbiH, TPaHCOPMALIMSIAAHYbI >KOHE  >KaCeCNipiMAEPAIH MCUXOAOTUSABIK,
OCAAAbIFbIHbIH apPTYbl >KaF AAMbIHAQ MEKTENTEr i HEMKYPAMAbIAbIK, MOCEAECI OKY BeiMAEAMEYLLITAIrIMEH
6anAaHbICTbl KOMAEHIeMAI KYObIAbIC PETIHAE epekile ©3eKTIAIKKe Me OGOAbIN OTbIp. 3epTTeyAiH
MaKCaTbl — YKOFapbl CbIHbIM OKYLIbIAAPbI aPACbIHAAFbI MEKTENTEr i HEMKYPaNABIABIKTbIH, MCUXOAOTUSIABIK,
(haKTOpAAPbIH aHbIKTay >K8HE aKaAeMMSAbIK, MOTMBaLUMS TYPAEPi MeH MeKTenTeri HeMKYParAbIAbIK,
apacbiHAAFbl 6afAaHbICTa XKayankepLiAiKTiH MEAMATOPADIK, POAIH aiKbIHAQY. 3ePTTEYAiH Heri3ri 6arbITbl
AKaAEMMSIABIK, LLETTEAYAIH MOTMBALMSIABIK, )KOHE PeTTeylli MEXaHM3MAEPIH TaAAayMeH GariAaHbICTbI.
3epTTeyAiH FbIAbIMU MaHbI3ABIAbIFbI MEKTENTeri HEMKYPAMAbIAbIK, KYPbIAbIMbIHAAFbI iLIKi peTTeyLli
MEeXaHU3M peTiHAE >KayankKepLAIKTIH POAIH HaKTblaaypaa KepiHeAi. [NpakTUKaAbIK MaHbI3AbIABIFbI
AAbIHFaH HOTMXXEAEPAI OKYLLbIAAPADI MCUXOAOTUSIABIK, KOAAQY OaFAapAamaAapbliH 93ipAey GapbiCbiHAA
namMAaAaHy MYMKIHAIFIMEH aHblKTaAaAbl. 3epTTey oaicHamacbl 7—11-cbiHbiNTapaa OKUTbIH 352
OKYLIbIHbIH KATbICYbIMEH >KY3€re acbIpbIAfaH CaHAbBIK, 3epTTey AM3aiHbIHA Herisaesai. 3epTreyae
MexkTenke TapTbIAYAbIH KOMOALLEMAI LLIKAAAChI, AKAAEMMSAABIK, MOTMBALMSHbIH KbICKallla LUKAAAChI )KoHe
«KacecnipiMAepAiH >KayankepLuiAiri» cayaAHamMmacbl CUSKTbl BAAMATEATEH SAICTEMEAED KOAAAHBIAADI.
CraTmnCTUKaAbIK, TaAAdy Jamovi 6araapAaamackl MeH MedMod MOAYAIH NaiaaAaHa OTbIPbIN XKYpri3iAreH
KOPPEASILMSADBIK, XKOHE MEAMATOPAbIK TaAAQYAbl KaMTbIAbL. 3epTTey HoTMXKeAepi >KayanKepluiAiKTiH,
aKaAEMMSIAbIK, MOTMBALMSIHBIH, iLLKI TYPAEPi MEH MEKTENTEri HEMKYPaAMABIAbIK, apacbiHAafFbl GarAaHbICTa
MaHbI3Abl MEAMATOPAbIK, KbI3MET aTKapaTblHbIH KOpCeTTi. 3epTTeyAiH KYHAbIAbIFbI MeKTenTeri
HEMKYPaMABIAbIKTbI MOTUBALMSIABIK, >KOHe peTTeylli (pakToOpAapAbIH ©3apa 9peKeTTeCyiHiH HOTUXKECI
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peTiHAE TYCIHAIPYAI KEHenTyAe, COHAAM-aK, >KayarnKepLUiAiKTi OKY MOTMBALMSICbIH MHTEPHAAM3ALMS-
AQy MEXaHM3Mi PETIHAE HETi3AEYAE XKaTblp. 3epTTey HOTUXKEAEPiHiH NPaKTMKAAbIK, MaHbI3bl MeKTenTeri
HEMKYPaMAbIAbIKTbIH aAABIH aAy >KYMbICTapbl TeK ilUKi MOTMBALMSIHBbI AAQMbITYFa FaHa emMeC, COHbIMEH
KaTap OKYLLbIAAPAbIH >KayarnkepLUiAiri MEH ©3iH-63i peTTey AaFAbIAApPbIH KAAbINTACTbIpyFa OaFbITTaAybl
TUIC eKeHiH KepceTeai.

TyiiH ce3aep: MeKTenTeri HEMKYPaMAbIAbIK, aKaAEMUSIAbIK MOTMBaLMS, >KayanKepLuiAik, ©3iH-e3i
peTTey, MEAMATOPABIK, TaAAQdy, XKacecnipiMaep.

3.T. KeHeHbaeBa, A.P. TypkmeHbaes”,
H.K. Mycaea, 2.C. Opo3aaneB

Bulukekckmit rocyaapctBeHHblin yH1BepcuteT nmenn K. Kapacaesa, buiukek, Kbiprbiactan
*e-mail: 1429523@list.ru

Mcuxonornyeckune hakTopbl LUKOAbHOW 6€3y4aCTHOCTH

B ycaoBusx TpaHcdopmaumm 06pa3soBaTEAbHON CPEAbl M POCTa MCMXOAOTMYECKON YS3BUMOCTM
NMOAPOCTKOB NMPOOAEMa LIKOAbHOM 6e3y4acTHOCTM MprobpeTaeT 0cobyio akTyaAbHOCTb Kak MHOIMO-
YPOBHEBOE SIBAEHUE, CBSA3aHHOE C yuebHOM Ae3aaanTaumen. LleAb nccaeaoBaHUst — BbISIBUTb MCUXOAO-
rmyeckmne rakTopbl LUKOAbHOM 6E3y4YaCTHOCTM Y yUaLIMXCS CTAPLUMX KAQCCOB M OMPEAEAUTb MEAMATOP-
HYIO POAb OTBETCTBEHHOCTM B CBSI3M MEXAY THMaMM aKaAEMMYECKOM MOTMBALUMM M 6e3y4acTHOCTbIO.
OCHOBHOE HarpaBAeHWe paboTbl CBA3aHO C aHAAM30M MOTMBALIMOHHbIX M PErYASTOPHbIX MEXaHM3MOB
AKAAEMMYECKOro OTUY>KAeHMs. HayuyHasti 3HaUMMOCTb MCCAEAOBAHUS 3aKAOYAETCS B YTOUHEHUU POAM
OTBETCTBEHHOCTM KakK BHYTPEHHErO PEryASITOPHOIrO MEXaH13ma B CTPYKTYPe LIKOAbHOM 6€3y4acTHOCTM.
[NpakTnyeckas 3HaYMMOCTb CBSI3aHa C BO3MOXKHOCTbIO MCMOAb30BaHMsl PE3YAbTATOB MpK paspaboTke
NporpaMmm MCUXOAOrMYECKOro CONMPOBOXAEHUS yYalLMXCS. MeTOAOAOIMS UCCAEAOBaHUSI OCHOBaHa Ha
KOAMYECTBEHHOM AM3aliHe C ydactmem 352 yvawmxca 7—11-x KaaccoB. McnoAb30BaHbl BaAMAM3UPO-
BaHHble METOAMKN: MHOromepHas LKaAa WKOAbHOM BOBAEYEHHOCTM, KpaTkas LKaAa akapeMnyeckom
MOTMBALMKU U ONPOCHUK «OTBETCTBEHHOCTb Y MOAPOCTKOB». CTaTUCTUYECKMIA aHAaAM3 BKAIOYAA KOpP-
PEASILIMOHHDBIA M MEAMATOPHDBIA aHaAM3 C MCMOAb30BaHMEM MPOrpamMmbl Jamovi n MoayAas MedMod.
Pe3yAbTaTbl NokaszaAu, YTO OTBETCTBEHHOCTb BbIMOAHSET 3HAYMMYIO MEAMATOPHYIO (PYHKLMIO B CBSI3U
MEXAY BHYTPEHHUMM TUMaMM aKaAEMMYECKOM MOTMBALIMM M LUKOAbHOM 0e3y4acTHOCTbio. LleHHoCTb
MNCCAEAOBAHMS 3aKAOHAETCS B PACLUMPEHUM NMPEACTABAEHUI O WKOAbHOM 0e3y4aCTHOCTU KakK pe3yAb-
TaTe B3aMMOAEMCTBMS MOTMBALMOHHBIX M PErYASTOPHbIX (DaKTOPOB, a TakKe B 06OCHOBaHUM OTBET-
CTBEHHOCTM KakK MeXaHM3ma MHTepHaAM3aumm yuyebHom MoTmBaumn. pakTryeckoe 3HaYeHe pesyAb-
TaTOB COCTOMT B TOM, YTO MPOMUAAKTMKA LUKOAbHOM 6€3y4aCTHOCTM AOAXKHA ObiTb HarpaBA€Ha He
TOAbKO Ha pa3BUTHME BHYTPEHHE MOTMBALMM, HO M Ha (pOpMMpPOBaHME OTBETCTBEHHOCTU M HABbIKOB
CaMOpPEryASLMn Yy yYalmxcs.

KAtoueBble cAOBa: 1LIKOAbHas 6e3y4acTHOCTb, akaAeMMYecKkas MOTMBALIMSl, OTBETCTBEHHOCTb, Ca-
MOPETYASILMS, MEAMATOPHbIN aHaAM3, MOAPOCTKM.

Introduction

In recent years, the problem of school disen-
gagement among adolescents has gained particular
significance due to its consequences for academic
achievement, psychological well-being, and social
adaptation. Adolescence (Grades 7—11) represents a
critical stage in the development of learning moti-
vation, self-regulation, and personal responsibility.
At this age, school demands usually become higher.
Students also begin to think about future careers,
while relationships with teachers and peers often
change. Because of these transitions, adolescents
may become less interested in learning and less
emotionally involved in school activities (Salmela-
Aro, 2021).

School disengagement is more than just low en-
gagement. It may include emotional distance from

school, weaker motivation, lower value placed on
academic success, and a reduced sense of belong-
ing at school (Reeve, 2025). Previous studies have
linked disengagement with poorer academic results,
absenteeism, conflicts with teachers, and higher
anxiety and depressive symptoms. Some students
also report that learning feels less meaningful (Ra-
niti et al., 2022). Longitudinal studies indicate that
adolescents exhibiting pronounced disengagement
are more likely to demonstrate behavioural prob-
lems, disciplinary violations, and earlier intentions
to leave school (Ong et al., 2022).

Recent meta-analyses have shown that engage-
ment and disengagement mediate the relationship
between socio-psychological conditions and aca-
demic performance. In particular, autonomy support
and positive relationships with teachers foster intrin-
sic motivation and engagement, whereas the absence
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of these conditions leads to decreased responsibility
and diminished internal self-control (Mammadov et
al., 2023). These findings confirm that personal and
motivational factors play a key role in maintaining
or undermining academic activity.

In recent years, special attention has been paid
to psychological resources of self-regulation, among
which responsibility is considered an internal mech-
anism of academic activity (Danilova et al., 2024).
Insufficient development of responsibility and the
compensatory nature of self-esteem are associated
with a tendency to avoid effort, reliance on extrin-
sic motivation, and, ultimately, manifestations of
school disengagement (Wang & Grolnick, 2024).
Thus, the problem of disengagement requires analy-
sis not only of external (socio-pedagogical) factors
but also of internal psychological determinants that
define adolescents’ resilience to alienation from
learning activities.

Purpose of the study: to identify the psychologi-
cal factors of school disengagement among adoles-
cents in Grades 7-11, as well as to determine the
role of motivational maladaptation and responsibili-
ty in the formation of internal alienation from learn-
ing activities.

Literature review

The term school disengagement in contempo-
rary psychological and pedagogical discourse cor-
responds to the English-language concept of school
disengagement, which began to take shape in the
1980s within research on academic motivation and
students’ participation in the educational process.
The foundations of the theoretical description of this
phenomenon were laid by the American researcher
John Finn, who proposed the Participation—Identi-
fication Model and demonstrated that a gradual de-
cline in participation in school life leads to a loss
of emotional attachment to school and increases the
risk of premature school leaving. Later, researchers
began to discuss disengagement alongside the con-
cept of school engagement. Fredricks, Blumenfeld,
and Paris (2004) described engagement as a con-
struct with behavioural, emotional, and cognitive
dimensions. From this perspective, disengagement
refers to a decline in these forms of participation
and involvement.

Educational and sociological research has also
used related terms such as school alienation, aca-
demic disaffection, and disconnection from school.
Although these terms are not identical, they describe
similar tendencies, including lower participation in
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school life, weaker emotional attachment to school,
and reduced intrinsic motivation for learning. In
Russian-language publications, these processes are
often discussed under the broader label of school
disengagement. During the last two decades, this
topic has been studied mainly in relation to ado-
lescent motivation, psychological well-being, and
school adjustment. Findings from previous studies
suggest that disengagement is linked to a combina-
tion of motivational, personal, and contextual fac-
tors. In a scoping review of longitudinal studies con-
ducted between 2010 and 2020, Salmela-Aro (2021)
reported that lower engagement and higher disen-
gagement were associated with poorer academic
outcomes, higher anxiety, and lower subjective
well-being. The review also noted that adolescence
is an important developmental period in which sta-
ble patterns of school involvement or withdrawal
may emerge. For the present study, this is relevant
because internal regulatory factors, including moti-
vation, self-related attitudes, and responsibility, may
help explain why some students remain engaged
whereas others gradually withdraw from learning.

A study by Schnitzler, Holzberger, and Praeto-
rius (2021) using latent profile analysis revealed the
existence of stable clusters of students characterised
by pronounced disengagement, low academic moti-
vation, and lower levels of academic achievement.
The authors stress that disengagement is a complex
phenomenon accompanied by cognitive exhaustion
and reduced emotional identification with school
(Schnitzler et al., 2021).

In a meta-analysis by Tao, Wang, and Zhang
(2022), it was shown that teacher support contrib-
utes to increased engagement and academic achieve-
ment through the formation of positive motivational
orientations, indicating a mediated relationship be-
tween characteristics of the educational environ-
ment and school disengagement (Tao et al., 2022).
Similar findings were reported in a meta-analysis by
Mammadov, Cross, and Folsom (2023), which dem-
onstrated that autonomy support from parents and
teachers enhances students’ self-regulation and re-
duces the likelihood of disengagement (Mammadov
et al., 2023).

A significant contribution to understanding the
internal motivational determinants of disengage-
ment was made by Wang and Grolnick (2024), who,
in a systematic review and meta-analysis grounded
in Self-Determination Theory, showed that frustra-
tion of basic psychological needs—autonomy, com-
petence, and relatedness—leads to increased extrinsic
motivation and amotivation, which are key predic-
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tors of school disengagement (Wang & Grolnick,
2024). These conclusions are supported by a meta-
analysis by Howard et al. (2024), which found that
a mismatch between students’ basic psychological
needs and the school environment increases the risk
of emotional burnout and disengagement (Howard
et al., 2024).

Contemporary conceptualisations further ex-
pand the understanding of disengagement through
the contrasting concept of agentic engagement,
which reflects students’ active, agentic position in
learning. In a review by Reeve (2025), disengage-
ment is described not merely as a lack of interest but
also as a decline in initiative and agency—that is, the
capacity to influence one’s own educational process
(Reeve, 2025).

Recent population-based studies also confirm
the association between disengagement and elevat-
ed psychological risks. For instance, data from an
international analysis published in Pediatrics (2025)
indicate that students demonstrating low academic
engagement and pronounced disengagement are
more likely to experience mental health problems,
including depressive and anxiety disorders, mak-
ing disengagement a significant indicator of adoles-
cents’ psychological maladjustment (Castillo et al.,
2025).

Recent studies published between 2018 and 2025
indicate several recurring findings regarding school
disengagement. First, disengagement includes cog-
nitive, emotional, and behavioural components and
should be assessed as a multidimensional construct.
Second, lower intrinsic motivation, frustration of
basic psychological needs (autonomy, competence,
and relatedness), and weaker self-regulation are reg-
ularly associated with higher disengagement. Third,
contextual school factors also matter. Teacher and
parental autonomy support, emotionally supportive
teacher—student relationships, and positive peer in-
teraction are associated with lower disengagement
levels, often through motivational pathways. Over-
all, current evidence suggests that school disengage-
ment is a dynamic and multifactorial process shaped
by the interaction between students’ personal re-
sources and characteristics of the educational envi-
ronment.

In scientific research conducted in Russia, Ka-
zakhstan, and Kyrgyzstan, the phenomenon of
school disengagement has begun to receive schol-
arly attention relatively recently—primarily since
the mid-2010s—following the integration of the con-
cepts of engagement and disengagement into Rus-
sian-language psychology as indicators of students’

emotional and motivational well-being. One of the
first systematic studies in this area was conducted
by Osin and Rasskazova (2015), who conceptual-
ised alienation from learning as a factor of academic
burnout. The authors demonstrated that the combi-
nation of low academic motivation, experiences of
meaninglessness of learning, and insufficient self-
regulation forms a stable state of emotional and cog-
nitive disengagement analogous to the Western con-
cept of disengagement (Osin & Rasskazova, 2015).

Further development of this line of research is
associated with the work of Fomina and Morosano-
va, who adapted a Russian-language version of the
Multidimensional School Engagement Scale, con-
firmed its three-factor structure, and identified school
disengagement as its opposing pole. Their studies
showed that low levels of conscious self-regulation
and personal responsibility are significant predictors
of disengagement, while the dynamics of engage-
ment largely depend on the development of regula-
tory skills and autonomy-oriented motivation (Moro-
sanova et al., 2025; Fomina & Morosanova, 2020).

In parallel, a personality—motivational line of
research has been developed. Lunkina and Gorde-
eva (2019) demonstrated that the structure of ado-
lescents’ self-esteem foundations determines the
nature of their academic motivation: compensatory
self-esteem is associated with external regulation
and effort avoidance, whereas self-esteem grounded
in competence and personal values is positively re-
lated to engagement and persistence in learning ac-
tivities (Lunkina & Gordeeva, 2019). Extending this
line of inquiry, Danilova et al. (2024) developed the
Adolescent Responsibility Questionnaire, enabling
empirical analysis of the relationships among re-
sponsibility, self-regulation, and tendencies toward
disengagement (Danilova et al., 2024).

Thus, in Russian research, school disengage-
ment is conceptualised as a complex psychologi-
cal construct encompassing motivational, regula-
tory, and emotional components. Three interrelated
trends are consistently identified: a decline in intrin-
sic motivation and perceived meaning of learning,
deficits in self-regulation and responsibility, and
emotional distancing from the learning process.

In Kazakhstan, interest in the problem of school
disengagement has intensified in recent years in the
context of educational system modernisation and
increased attention to students’ psychological well-
being. The study by Winter et al. (2022) represents
one of the first international projects to examine
school engagement while accounting for cultural
and organisational characteristics of Kazakhstani
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schools. The authors proposed a contextually adapt-
ed model of school engagement incorporating social
and cultural predictors of adolescents’ participation
in learning activities. It was found that low levels of
emotional support from teachers and an emphasis on
external (evaluative) regulation are associated with
increased disengagement, whereas trusting relation-
ships and a sense of classroom belonging reduce the
risk of disengagement (Winter et al., 2022).

Recent analytical reports corroborate these
trends. The UNICEF Kazakhstan report (2024)
notes an increase in the number of students expe-
riencing academic fatigue, declining learning moti-
vation, and alienation from the school community,
particularly in middle grades (UNICEF Kazakhstan,
2024). The authors emphasise the need to imple-
ment psychological services and programs aimed at
restoring student engagement. The national report
on the state of Kazakhstan’s education system for
2023 (Taldau Centre, 2025) documents a downward
trend in students’ subjective satisfaction with the
school climate and an increase in socio-emotional
stress among students in transitional grades (Nation-
al Report..., 2025).

In Kyrgyzstan, similar patterns are observed in
a study by Jailobaeva et al. (2023), which demon-
strates that deficits in interaction between schools,
parents, and local communities contribute to de-
creased academic engagement and emotional dis-
engagement among adolescents (Jailobaeva et al.,
2023). According to the UN Annual Results Report
2023 for Kyrgyzstan (2024), levels of students’
emotional engagement remain unstable: more
than 40% of adolescents report a lack of interest
in learning and dissatisfaction with the school cli-
mate (United Nations in Kyrgyzstan, 2024). A study
conducted within the Schools2030 program (2024)
showed that students who actively participate in
school initiatives and project-based learning dem-
onstrate higher levels of motivation and self-regu-
lation, thereby reducing the risk of disengagement
(School1s2030, 2024).

Overall, recent regional data from 2023-2025
indicate that school disengagement in Kazakhstan
and Kyrgyzstan has a distinct socio-cultural speci-
ficity and is primarily associated with the quality of
the school climate, the level of teacher support, and
opportunities for students to exercise autonomy. In
both countries, the need to implement comprehen-
sive psychological support programs and to create
school environments that foster participation, re-
sponsibility, and adolescents’ emotional well-being
is emphasised.
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Synthesising the theoretical and empirical evi-
dence presented, school disengagement can be con-
ceptualised as the outcome of a complex interaction
between motivational and personality-regulatory
factors. A decline in intrinsic motivation and the
predominance of external regulation create condi-
tions for the loss of an agentic position in learning,
whereas the development of responsibility promotes
internal acceptance of academic demands and sus-
tains activity even under unfavourable external con-
ditions.

In this context, the present study conceptual-
ises responsibility as a key psychological mecha-
nism mediating the influence of different types of
academic motivation on school disengagement. It
is hypothesised that motivational maladaptation—
characterised by high external motivation and low
intrinsic (cognitive) motivation—reduces levels of
responsibility, which in turn intensifies manifesta-
tions of disengagement.

This hypothesis was tested using mediation
analysis, which made it possible to assess both di-
rect and indirect relationships among academic mo-
tivation, responsibility, and school disengagement
in adolescents from Grades 7-11.

Materials and methods

The study involved 352 middle and high school
adolescents (students in Grades 7—11) aged 13 to 18
years. The sample was balanced by gender, com-
prising 178 boys and 174 girls. Participants were re-
cruited using a convenience sampling strategy with
the assistance of school administrations. Participa-
tion was voluntary and anonymous, and informed
parental or legal guardian consent was obtained for
each student.

Data collection was conducted online using
the Google Forms platform, which ensured ease of
administration and minimised organisational con-
straints. The average time required to complete the
questionnaires was approximately 25 minutes. The
use of Google Forms proved to be an efficient solu-
tion for adolescent assessment.

School disengagement (o = 0.856) was assessed
using the Multidimensional School Engagement
Scale (Wang et al., 2019), adapted into Russian by
T. G. Fomina and V. 1. Morosanova (2020).

Academic motivation was measured using the
Short Academic Motivation Scale (SAMS), devel-
oped by T. O. Gordeeva, O. A. Sychev, and E. N.
Osin (2012). The instrument assesses cognitive (in-
trinsic) motivation (o = 0.880), achievement mo-



Z. Kenenbaeva et al.

tivation (o = 0.890), introjected motivation (o =
0.876), and external motivation (a = 0.862).

Responsibility (o = 0.897) was assessed using
the Adolescent Responsibility Questionnaire, devel-
oped by E. E. Danilova, L. A. Begunova, A. G. Lis-
ichkina, and D. A. Andreeva (2024).

Statistical analyses were performed using Jamo-
vi version 2.6.26.0 (The Jamovi Project, 2024). At
the preliminary stage, Pearson correlation analy-
sis (r) was conducted to examine the direction and
strength of associations among the main study vari-
ables—types of academic motivation, responsibility,
and school disengagement. The correlation results
confirmed the presence of statistically significant
relationships consistent with the assumptions of the
mediation model.

At the main stage, mediation analysis was con-
ducted using the MedMod module (Mediation and
Moderation Analysis) to test the hypothesis regard-
ing the mediating role of responsibility in the rela-
tionship between different types of academic moti-
vation and school disengagement.

In the model, four types of academic motiva-
tion—cognitive (intrinsic), achievement, introjected,
and external-were specified as independent vari-
ables (X); responsibility was specified as the me-
diator (M); and school disengagement was speci-
fied as the dependent variable (Y). Direct, indirect,

Table 1

and total effects were estimated using a bootstrap
procedure with 5,000 resamples and bias-corrected
(BCa) 95% confidence intervals. All coefficients are
reported in standardised form (B). In interpreting the
results, conventional criteria used in psychological
research were applied: values of p < 0.05 were con-
sidered statistically significant, while values in the
range of 0.05 <p < 0.10 were interpreted as indicat-
ing a trend toward statistical significance, reflecting
a weak but theoretically meaningful effect.

Results and discussion

At the first stage of data analysis, Pearson’s corre-
lation analysis was conducted to identify the direction
and strength of relationships among the main study
variables—types of academic motivation, responsibil-
ity, and school disengagement (see Table 1).

As shown by the data, a strong positive correla-
tion was found between cognitive (intrinsic) moti-
vation and achievement motivation (r = 0.85; p <
0.001), reflecting their shared internal orientation
toward mastering learning activities. Introjected
motivation was positively associated with both cog-
nitive motivation (r = 0.18; p < 0.01) and external
motivation (r = 0.50; p <0.001), indicating a mixed
structure of motivational sources among adoles-
cents.

Correlations between Types of Academic Motivation, Responsibility, and School Disengagement

1 3 4 5
Cognitive motivation
Achievement motivation 0.852%**
Introjected motivation 0.179%* 0.143*
External motivation -0.285%#* -0.233**%* 0.503%**
School disengagement -0.152%* -0.190%** 0.171%* 0.419%**
Responsibility 0.456%** 0.379%%** 0.247%%* -0.055 0.206%*

Note. * p < .03, ** p < .01, *** p < .00]

External motivation demonstrated negative
correlations with cognitive motivation (r = —0.29;
p < 0.001) and achievement motivation (r = —0.23;
p < 0.001), as well as a positive association with
school disengagement (r = 0.42; p < 0.001), con-
firming its maladaptive nature.

School disengagement was negatively correlat-
ed with cognitive motivation (r = —0.15; p < 0.05)

and achievement motivation (r = —0.19; p < 0.01).
In contrast, responsibility was positively associated
with internal types of motivation—cognitive motiva-
tion (r = 0.46; p < 0.001), achievement motivation
(r = 0.38; p < 0.001), and introjected motivation
(r = 0.25; p<0.001)-and negatively associated with
external motivation (r = —0.06; p > 0.05), although
this relationship was not statistically significant.
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Thus, the correlation analysis confirmed that in-
ternal forms of academic motivation (cognitive and
achievement motivation) are associated with higher
levels of responsibility and lower levels of school
disengagement, whereas external motivation is
linked to opposite patterns. These findings provide
a rationale for selecting responsibility as a media-
tor of the relationship between academic motivation
and school disengagement.

At the next stage of analysis, a mediation model
was constructed to test the hypothesis that responsi-
bility functions as a psychological mediator between
types of academic motivation and school disengage-
ment. Table 2 and Figure 1 present the mediation
results. The model was statistically significant. Cog-
nitive motivation was positively associated with
responsibility (f=0.44, p<0.001), whereas respon-
sibility was negatively associated with school disen-
gagement (f= —0.32, p<0.001). The indirect effect
of cognitive motivation on disengagement through
responsibility was significant ($=0.14, p=0.002). In
contrast, the direct effect of cognitive motivation on
disengagement was not significant (p=0.689), which
suggests full mediation.

A similar pattern was observed for introjected
motivation: it was positively associated with respon-

Table 2

sibility (=0.19; p=0.006) and indirectly influenced
school disengagement through responsibility (=0.06;
p=0.016). The direct effect of introjected motivation
on school disengagement was not statistically signifi-
cant (p=0.105), suggesting a partially mediated effect.

For achievement motivation and external moti-
vation, the indirect effects were not statistically sig-
nificant (p>0.05); however, direct effects in opposite
directions were observed. Achievement motivation
was negatively associated with school disengage-
ment (B= —0.23; p=0.027), indicating its adaptive
role: the drive for success promotes engagement
in learning activities independently of responsibil-
ity levels. In contrast, external motivation exerted
a positive direct effect on school disengagement
(B = 0.45; p<0.001), reflecting a maladaptive type
of academic motivation based on external control
and avoidance of punishment.

Thus, the results of the mediation analysis sug-
gest that responsibility functions as a personal
mechanism mediating the influence of internal and
partially introjected motives on school disengage-
ment. The higher the level of responsibility, the
weaker the manifestations of disengagement, even
in cases of reduced achievement motivation or in-
creased external motives.

Direct, Indirect, and Total Effects of Types of Academic Motivation on School Disengagement with Responsibility as a Mediator

95% C.L (a)

Type Effect Lower Upper B p
cognitive motivation = Responsibility = school disengagement 0.0442 0.1892 0.1423 0.002
Indirect achievement motivation = Responsibility = school disengagement ~ -0.0593 0.0445 -0.0096 0.781
introjected motivation = Responsibility = school disengagement 0.0114 0.1084 0.0617 0.016
external motivation = Responsibility = school disengagement -0.0508 0.0316 -0.0106 0.649
cognitive motivation = responsibility 0.1910 0.5679 0.4379 <.001
responsibility = school disengagement 0.1926 0.4225 0.3248 <.001
Component achievement motivation = responsibility -0.1925 0.1446 -0.0295 0.780
introjected motivation = responsibility 0.0547 0.3347 0.1899 0.006
external motivation = =responsibility -0.1645 0.1023 -0.0326 0.648
cognitive motivation = school disengagement -0.1429 0.2160 0.0446 0.689
Direct achievement motivation = school disengagement -0.3317 -0.0204  -0.2293 0.027
introjected motivation = school disengagement -0.2396 0.0228 -0.1116 0.105
external motivation = school disengagement 0.2844 0.5309 0.4524 <.001
cognitive motivation = school disengagement -0.0306 0.3371 0.1869 0.102
Total achievement motivation = school disengagement -0.3478 -0.0190  -0.2389 0.029
introjected motivation = school disengagement -0.1850 0.0880  -0.0499  0.486
external motivation = school disengagement 0.2679 0.5282 0.4418 <.001
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Figure 1

Structure of Mediating Relationships between Academic Motivation and School
Disengagement with Responsibility as a Mediator

Cognitrve motivation
Achievement
motivation
. School
Sere disengagement
Introjected motivation
External motivation

Overall, the results support the theoretical mod-
el, which posits that engagement in the learning pro-
cess is sustained not only by intrinsic motivation but
also by the development of responsibility as a com-
ponent of self-regulation. A reduction in responsi-
bility, however, increases the risk of disengagement
even when externally expressed academic motiva-
tion is maintained.

These findings are consistent with contemporary
perspectives on school disengagement as a multifac-
torial phenomenon emerging at the intersection of
students’ motivational and self-regulatory charac-
teristics. According to Deci and Ryan’s self-deter-
mination theory, intrinsic forms of academic moti-
vation — cognitive and achievement-oriented — are
associated with more stable engagement, whereas
the predominance of external regulation is linked
to increased risks of emotional burnout and school
alienation (Reeve, 2025). Our findings were gener-
ally consistent with previous research. Cognitive
motivation, and to a lesser degree introjected mo-
tivation, was indirectly related to lower school dis-
engagement through higher responsibility, whereas
external motivation showed a direct positive asso-
ciation with disengagement.

The mediating role of responsibility in the link
between cognitive motivation and disengagement
suggests that interest in learning may be more ef-
fective when it is accompanied by personal respon-
sibility, such as completing tasks, meeting obliga-
tions, and understanding the consequences of one’s
actions. This interpretation corresponds with the
results reported by Morosanova and Fomina, who
highlighted the role of self-regulation and respon-
sibility in sustaining academic involvement during

adolescence (Fomina & Morosanova, 2020). Partial
mediation in the relationship between introjected
motivation and disengagement may indicate that
some adolescents combine external expectations
with internally accepted responsibility. Similar
results were described by Gordeeva and Sychev,
who found that intrinsic and introjected motiva-
tion, together with self-regulation, were associated
with higher academic engagement (Gordeeva et al.,
2012). Achievement motivation also appeared to be
a protective factor, as its direct negative association
with disengagement remained significant after con-
trolling for the mediator. This suggests that striving
for success may support academic engagement in-
dependently of responsibility, which is consistent
with earlier studies on mastery goals and engage-
ment (Salmela-Aro, 2021; Wang & Grolnick, 2024).
Conversely, external motivation functions as a
risk factor: its direct positive effect on disengage-
ment reflects an orientation toward external re-
wards and punishments, which is associated with
increased alienation and emotional exhaustion (Tao
et al., 2022). The absence of a mediating effect of
responsibility in this relationship supports the find-
ings of Danilova et al., who reported a weak associ-
ation between external motivation and components
of personal self-regulation (Danilova et al., 2024).
In summary, our study extends existing knowl-
edge on predictors of school disengagement by dem-
onstrating that responsibility operates not merely as
a personal resource but as a mechanism for inter-
nalising academic motivation, facilitating the shift
from external to internal behavioural regulation.
These results align with Salmela-Aro’s (2021) con-
ceptualisation of school engagement and disengage-
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ment as dynamic states influenced by the interplay
of personal and contextual factors (Salmela-Aro,
2021).

The practical implications of these findings sug-
gest that interventions aimed at preventing school
disengagement should target not only the enhance-
ment of academic motivation but also the devel-
opment of responsibility as a component of self-
regulation — promoting skills such as planning,
goal-setting, and adopting academic requirements
as personally meaningful (Morosanova et al., 2025).
The combination of intrinsic motivation and respon-
sibility appears to be a critical condition for sustain-
ing academic engagement during adolescence.

Conclusion

The present study has advanced the understand-
ing of the psychological mechanisms underlying
adolescent school disengagement, which can be
considered not only a pedagogical issue but also a
personal and motivational problem. The results of
the empirical analysis confirmed that disengage-
ment is not merely a lack of activity but reflects an
internal conflict between external demands and the
student’s personal system of meanings. Disengage-
ment arises when academic activities lose subjective
significance and cease to be perceived as personally
meaningful.

Within the structure of the identified determi-
nants of school disengagement, the nature of aca-
demic motivation plays a central role. Internally ori-
ented forms of motivation—cognitive and, to a lesser
extent, introjected—contribute to the stability of en-
gagement, whereas external motivation, driven by
external pressure and control, exacerbates maladap-
tive outcomes. Achievement motivation occupies an
intermediate position, sustaining engagement even
in the presence of lower levels of internal self-reg-
ulation.

A key finding of the study was the confirmation
of responsibility’s mediating role as a psychological
mechanism linking types of academic motivation to

school disengagement. Responsibility, understood
as the capacity for self-regulation, commitment,
and awareness of the consequences of one’s actions,
functions as a “bridge” between motivational drives
and actual student behaviour. At high levels of re-
sponsibility, intrinsic motivation translates into sus-
tained academic engagement, whereas insufficient
responsibility prevents even strong motivational im-
pulses from converting into effective participation
in the learning process. Responsibility may be one
factor involved in the internalisation of academic
motivation. In the present sample, students with
higher responsibility tended to rely more on per-
sonal commitment than on external pressure when
regulating their learning behaviour.

From a practical perspective, the results under-
score the necessity of comprehensive psycho-peda-
gogical programs that target not only the develop-
ment of cognitive motivation but also the cultivation
of responsibility as a central component of personal
self-regulation. Supporting student autonomy and
fostering goal-setting, planning, and self-monitor-
ing skills may be considered effective strategies for
preventing school disengagement.

Future research directions include expanding
the empirical base and examining the influence of
social context—particularly teacher support, school
climate, and parental expectations—on the interac-
tion between motivation and responsibility. It is
also advisable to analyse gender and age differenc-
es in the manifestation of school disengagement
and to validate the proposed models in longitudinal
studies.
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19n-MDapabu ateiHaarsl Kasak yaTTeiK yHEBepcuTeTi, AnMarsl, Kaszakcran
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CTYAEHTTEPAIH, TCUXOAOTUSAADBIK
KAMUTAAbIH AMATHOCTUKAAAY:
ATbIALLbIH XXOHE OPbIC TIAAEPIHAETI
CAYAAHAMAAAPADIH,

KA3AK, TIAIHE BEMIMAEAYIH CAABICTbIPY

«[cuxonorusabik, Kanutas» (PsyCap) >xaHa peHOMEeHIH 3epTTeyAiH 63eKTIAIr  CTYAEHTTIH
NCUXMKAAbIK, ABHCAYAbIFbIH )X8HE OHbIH TYAFaAbIK TYPaKThl AAMYbIH CaKTay Ka>KeTTiAiriMeH 6aiAaHbICTbl.
3eptTrey 2022 xbiabl B. MapanoB, M. Kyaak >xeHe O. CMWMPHOBaHbIH MCUXOAOTUSAABIK, KaruTaA
cayaAHamacbIHbIH OPbIC TIAIHAErT HyckachiH xkaHe 2007 xbiabl F. Luthans, C.M. Youssef xeaHe B.J. Avolio
AanbiHAaraH «PsyCap-24» afblAllibiH TIAIHAEM HYCKACbIH Kasak, TiAiHe 6eriMAey >koHe BaAMATTeyre
apHaAfaH. TyAFaHblH AaMybl >K8HE OHbIH, KaCibM aAeyeTi apaMHbIH ©3IHAIK TUIMAIAIT, TYpaKTbIAbIFbI
JKOHE CEHIMAIAIM AeTePMMHALUMSIAAHATBIH MHAMBUATIH, TICUMXOAOTUSIABIK, KarMTaAblHa 6GarAaHbICTbI
6oAaabl. 3epTTeyaiH MakcaTbl — «PsyCap» cayaAHamacbiHbIH afbIALLbIH JKOHE OpbIC TIAAEPIHAETi
HYCKaAapblHbIH, OeliMAEY >KoHe BaAMATEY carnacbiH GaraAan >keHe CaAbICTbipa OTbIPbIM, OAAPAbI Ka3ak,
TiniHe Genimaey. Makanasa 6eniMAeY XoHe BaAMATEY HOTMXKEAepi KepceTiaeAi. JXyMbICTbIH FbIAbIMM
>KOHE MPaKTUKAAbIK, MaHbI3ABIAbIFbI CTYAEHTTEPAIH MCUXOAOTMSAABIK, KArUTaAbl TYpaAbl KEHeNTIAreH
SMIMUPUKAABbIK MOAIMETTEpPAIH aAfaw peT KasakcTaHAa aAblHYbIMEH KOPbITbIHAbIAQHAAbIL. 3epTTey
FbIABIMU-TIPDAKTUKAADBIK, TYPFblAQ KYHABI XKBHE eAiMi3Aeri MCMXOAMArHOCTUKAHbIH AaMYbIHA YAEC KOCAAbI.
[crXxOMETUPUSABIK, 3epTTEyAE OpbIC TIAIHAETT HycKachiH Gertimaey yiwiH aa-Papabu atbiHaarbl Kasak,
YATTbIK, YHMBepcuTeTiHeH, Abait aTbiHAarbl Kasak, YATTbIK MeAarorMkaAblk, YHUBEPCUTETIHEH >KOHE
OHTycTik KaszakcraH neaarorvkablk, MHCTUTYTbiHaH 6apAbiibl 647 ctyaeHT (N = 647) KaTbICTbl.
ByA cypbinTay Ke3aencok, TaHAaAFaH exi ipikTeyre OeAiHin kepcteapi: N = 447 —EFA (6apaayiibi-
3eptTeywi dakTopablk, Tarpay) N = 200 —CFA (pactaywbl hakTopAblK, Taasay). Kanta TecTiaeyre
115 cTyAeHT KaTbICTbl. AAbIHFAH HaTwxxeAaep B. Mapanos, M. Kyaak >xeHe O.CMMpPHOBaHbIH, OpbIC
TiIAIHAEri HYCKACbIHbIH, YaKbITTbIK, TYPaKThIAbIFbIHbIH SACI3AIriH OaiikaTaabl. Kaszak TiAiHe beitiMaeAreH
AFbIALLBIH TIAIHAET HYCKACbl TYAFAHbIH >KeKe NMCUXOAOTMSIABbIK, KArMUTAAbIH ©ALLIEY YLLiH CEHIMAI >KoHe
BaAMATI GOAbIN Tabblraabl. HaTukeaepaiH NpakTMKaAbIK, MaHbi3bl KasakCTaHAbIK, CTYAEHTTEPAIH
NMCUXOAOTUSIABIK,  KamnmTaAbl OOMbIHILIA aAbIHFaH AEHremAepAiH  6GipTyTacTbifbiHa — GaiAQHbICTbI
cunatTanaabl. 2KaAnbl aaFaHAQ, 3epTTey HaTuxkeaepi PsyCap-24 aFbIALIbIH TIAIHAErT TecTiHIH, Kasak,
TIAIHAEr HYCKACbIH CTYAEHTTEPAIH TYAFaAbIK TMCUXOAOTUSIAbIK, KamnMTaAbiH 6GararayAblH BaAMATIK
KYPaAbl peTiHAEe KOAAaHYFa BOAATbIHbIH KOPCETTI.

TyiiH ce3aep: MCUXOAOTUSABIK, KanUTaA, ©3IHAIK TUMIMAIAIK, TYPaKTbIAbIK, OMTUMMU3M, YMIT,
NMCUXOAMArHOCTMKA, NMCUXOMETPUS.

A. Mynbayeva'*, B. Arinova', K. Moldassan’,
D. Sheveleva?, N. Assilbek!
'Farabi University, Almaty, Kazakhstan
2«Orken» National Scientific and Practical Institute for the Protection of Children’s Welfare,
Almaty, Kazakhstan
*e-mail: Aigerim.Mynbaeva@kaznu.edu.kz
Diagnosis of Students’ Psychological Capital: Comparing
the Adaptation of the English and Russian Questionnaires
into the Kazakh Language

The study on the new phenomenon of “psychological capital” (PsyCap) is important and necessary

in order to preserve the mental health of the student’s personality and its sustainable development.
This study adapts and validates the Russian version of the 2022 psychological capital questionnaire by
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C.M. Youssef, and B.J. Avolio in 2007, into the Kazakh language. Personal development and profes-
sional potential depend on a person’s self-efficacy, resilience, and optimism, which are determined by
an individual’s psychological capital. The purpose of the study is to adapt the “PsyCap” questionnaire
into Kazakh by assessing the quality of adaptation and validation, comparing the English and Russian
versions. The article presents the results of the adaptation and validation. The scientific and practical
significance of the study lies in the expansion of empirical data on students’ psychological capital, and
the first data has obtained in Kazakhstan. The study has scientific and practical value and contributes to
the development of psychodiagnostics in the country. 647 students (N = 647) from Al-Farabi Kazakh
National University, Abai Kazakh National Pedagogical University, and South Kazakhstan Pedagogical
Institute participated in the psychometric study on the adaptation of the Russian-language version. This
sample was randomly divided into two groups: N = 447 for exploratory factor analysis (EFA) and N =
200 for confirmatory factor analysis (CFA). A total of 115 students participated in the retest. The results
show that the Russian-language version of the test by V. Maralov, M. Kudak, and O. Smirnova, in our
translation and adaptation, has weak stability over time. The English-language version, adapted into Ka-
zakh, is reliable and valid for measuring an individual’s psychological capital. The practical significance
of the results is obtaining a comprehensive picture of the levels of psychological capital of students in
Kazakhstan. Overall, the results of the study demonstrate that the Kazakh version of the English-language
PsyCap-24 test can be used as a valid instrument for assessing the psychological capital of students’
personalities.

Keywords: psychological capital, self-efficacy, resilience, optimism, hope, psychodiagnostics, psy-
chometrics

A.K. MbiHb6aeBa'*, b.A. Apuntosa’, K.LLI. MoaaacaH!,
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'Kasaxckuii HaLUMOHaAbHbIN YHUBEPCUTET MeHM anb-Dapabu, Aamartbl, KasaxcraH
2HaumMoHaAbHbIM HAYyYHO-MPAKTUYECKMIA MHCTUTYT 3alimTbl GAQronoAyumns Aeten «OpKeH»,
AAmaTbl, KazaxctaH
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AMarHoCTMKa NCUXOAOrMYECKOro KanmMraAa CTYA€HTOB:
CpaBHeHMe apanTauMM aHTAMMCKOTO M PYCCKOro ONnpoCHUKa
Ha Ka3axXCKUM S3blK

AKTYaAbHOCTb MCCAEAOBaHMS HOBOrO (DEHOMEHA «MCUXOAOrMYECcKoro Kanutaa» (PsyCap) cBsizaHa
C HEOOXOAMMOCTbBIO COXPAHEHUS MCUXUYECKOTO 3A0POBbSI AMMHOCTM CTYAEHTA U €ro YCTOMYMBbIM pa3-
BUTHEM. MccaepOBaHWe MOCBALWEHO apanTalMm M BaAMAM3aLMK PYCCKOrO BapmMaHTa ONPOCHMKA MCh-
xoAormyeckoro kanurtaaa B. Mapaaoa, M. Kyaaka, O. CmmpHoBo#n 2022 roaa M aHIAMICKON BEPCUU
«PsyCap-24», paspabotanHoro F. Luthans, C.M. Youssef 1 B.J. Avolio B 2007 roay, Ha Ka3axckui si3bik.
Pa3Butne AMYHOCTU M ero NpoecCMOHaAbHbINA MOTEHLMAA 3aBUCIT OT CaMO3(PHEKTUBHOCTH, YCTON-
YMBOCTM, OMTMMM3MA UYEAOBEKA, KOTOPbIE AETEPMUHUPYIOTCS NMCUXOAOTMYECKMM KannTaAOM MHAMBU-
Aa. Lleab nccaepoBanns — apantmpoBaTtb onpocHUK «PsyCap» Ha Ka3axCKuii 93blK, OLLEHMB KauyecTBO
apanTaLuMn 1 BaAMAM3ALIMM, CPAaBHMB aHIAMIMCKYIO M PYCCKYIO BEpCuio. B cTaTbe MpUBOASTCS pe3yAb-
TaTbl aAaNTaUMK M BaAMAM3aUmK. HayuHas u npakTuyeckas 3HaUMMOCTb PaboTbl 3aKAIOYAETCS B pac-
LUMPEHUMN SMMUPUYECKMX AQHHBIX O MCUXOAOTMYECKOM KanuTaAe CTYAEHTOB, U BrepBble NMOAYYEHHbIX
AaHHbIX B KazaxcTaHe. MccaeaoBaHMe MMEET HayUYHO-MPAKTUUECKYIO LLEeHHOCTb M BHOCUT BKAQA B pas-
BUTHME NCUXOAMArHOCTMKM B CTPaHe. B NcMxomMeTprnueckoMm MCCAeAOBaHWM MO aAanTalmm PyCCKOS3blY-
HOM BepCcuM MpUHSIAK ydyactue 647 ctyaeHToB (N = 647) Ka3axCKkoro HauMoOHaAbHOIO yHMBepCcUTeTa
M. aab-Mapabu, Kazaxckoro HaUMOHAABHOIO MeAarorMyeckoro yHusepcutera um.Abas, KOsxxHo-Ka-
3aXCTaHCKOro MeAarorMyeckoro MHCTUTYTa. AaHHasi Bbibopka Oblaa CAyYaliHbIM 06pa3oM pasaeseHa
Ha ABe BblbOpkM: N = 447 — aag npoBeaeHus EFA (pa3BeapiBaTeAbHOro hakTopHOro aHaamsa), N =
200 — ans CFA (koHdmpmaTopHOro (hakTOpHOro aHaAmsa). B petecte npuHsino yyactme 115 cTyaeH-
TOB. Pe3yAbTaTbl NOKa3bIBAIOT: PyCCKOS3bluHAg Bepcusa Tecta B. Mapaaosa, M. Kyaaka, O. CM1pHOBO#
B HallleM MepeBOAE M aAanTaluum MMeeT CAabylo YCTOMUMBOCTb KO BPEMEHW. AHIAOSI3blUHAs BEPCUS B
aAanTaLMKM Ha Ka3axCKWIM 3bIK SBASIETCS HAAEXKHOM U BAaAUMAHOM AAS M3MEPEHUs NMCUXOAOTMUYECKOro
KanuTaaa AMYHOCTU. [MpakTUUeckoe 3HaueHne pe3yAbTaToB CBSA3aHO C MOAYYEHMEM LEeAOCTHOM KapTu-
Hbl YPOBHEW NMCUXOAOrMYECKOro KanuTaAa CTyAeHToB Ka3axcTtaHa. B LeAoMm, pe3yAbTaTbl MCCAEAOBaHMS
AEMOHCTPUPYIOT, UTO Ka3axcKasi BepCUsi aHrA0SI3bI4HOTO TecTa PsyCap-24 MoxeT ObITb MCMOAb30BaHb!
KaK BaAMAHbINA MHCTPYMEHT AAS OLLEHKM MCUXOAOTMUYECKOro KanmMTaAa AMMHOCTU CTYAEHTOB.

KAtoueBble cAOBa: MCUXOAOTMYECKMI KanuTaA, caMo3(pekTUBHOCTb, YCTOMYMBOCTb, ONTUMM3M,
HaAeXKAQ, MCUXOAMArHOCTUKA, NMCUXOMETPUS.



A.K. Mriabaesa xoHe T.0.

Kipicne

oneMJieri KoHE KOFaMAarbl e3repicrepre
opail TYJIFaHBIH K9CiOW XOHE OKY KBI3METIHJETi
KUBIHJIBIKTAPbI KCHE alybIH/Ia TICUXOJIOTHUSIIBIK
TYPaKTBUIBIK MTEH ONTUMHU3M, aIaMHBIH OPHBIKTHI
KOCiOM camajblK HOTIIKEJIepl MaHBI3JBI OOJIBII
TaObUTaBl. AJTAMHBIH ONTHMH3M, OMIpIIEHJIK,
©3iHEe JIereH CEHIMJUTK TMEeH YMITKE KaThICThI
no3uTuBTl Kargaibin 2007 »xeuiel F. Luthans,
C.M. Youssef xxone B.J. Avolio cusiKTbl aBTOp-
nap «lIcUXonmoTHNBIK KamuTam» Jer aTajbl.
An 2022 xwinel B. Mapanos, M. Kynaka xone
O. CMHupHOBa CTYACHTTEPAIH TCHUXOJIOTHSIIBIK
KaluTaJbIH OJIIICYJIiH OPBICTLIII HYCKACHIH Xa-
canel (Mapanos xore T.0., 2022).

Kazakcran Toyenci3ik ajraHHaH KeWiH O0i3-
JIH eNiMi3/le TICHXOMETPHSHBIH JaMybl, TICHUXO-
JIMAaTHOCTUKA JKOHE CcayajHaMajapJblH MICTEIIIK
dIIiCTEMENIepiH Ka3akK TiTiHe Oelimyiey KOiFa aibl-
Ha Oacragel. Muicansr, M.)Konmacosa sxome T.0
(2020) opinTecrep bexTiH nempeccusiHbl Oaranay
cayannamackid (IDS) kazakiiara Oeitimaece, J1. Ka-
ceiM, O.X. AiimaranberoBa xaHe Oackamap (2021)
[II. [IBapuThH KYHABUIBIK OAFBITTApbIH OJIICYTe
apHaJFaH cayajTHaMaHbl Ka3ak TiJliHe MKEMJIeTeH.
JI. Jlumamesa xone T.0. (2025) PUMP moOumnb-
Il TeneOHBIH TPOOJEeMANbIK TaiIanany cayan-
HamacelH (PUMP), con cuskrer, A.C. AxmeToBa
(2016) — emipmenik TecTin, A. KacsivxaHoBa MeH
K. Axan (2023) — OxcdoparblH OaKbIT Typajbl
cayanHamacbid, an JK.K. Aiinocosa men A.M.Kum
(2023) — Bap-OHHBIH 3MONIMOHAN/IBIK, HHTEIICKTI-
HiH KbpICKapThUTFaH cayanmHaMmackiH (EQI) kazax Ti-
JIIHE ayAapbill, KOJIJIaHbICKA Oeitimie .

CoHBIMEH KaTap Ka3aKCTaHIBIK 3epPTTEYIIiiep
HIETEJIIK TeCTEp/li OpBIC TUTIHE J¢ ayJaphli, Ka-
3aKCTaHBIK ipikTemere OeHiMzaen oThIp. MbIcabl,
I'.CnanbexoBa men M.Kabakora (2014) — axbipa-
cyra OeiiMueny 1mkamacelH, M.M. YMypkysoBa
s)oHe T.0. (2020) — cTyACHTTEPIiH TICUXOJIOTHUSIIBIK
JKarmaiieiH emmeiiTin cayannamansl (The Student
Well-Being Process Questionnaire) ka3axmiara Oe-
Himaeren. Kasipri yakpITTa Ka3ak TiJliH €pKiH MEH-
TepreH jkaHa OybIH kKacTaphl OCIT KeJie KaTKAHIbIK-
TaH JKaHa TICHXOMETPUKAIIBIK SicTeMeNepal Ka3ak
TiNiHE ayaapy, OedimMiey KoHe BaTHITEY KaXeTTirl
TyBIHAAY/IA.

3eprreyaid Makcathl — « [ ICHXOIOTHSITBIK KaTlu-
Tay» cayaJHaMachlH Ka3ak TuTiHe OediMIern, OHbIH
BaJIMJITUTINT MEH CEHIMIUIITIH aHBIKTAY, aFbUIIIBIH
JKOHE OpBIC TUTIHZIETI HYCKAJIapbhIMEH CaJbICThIpa
OTHIPHIT OeifimMIiey canachkiH Oaranay.

OjeduerTepre Moy

«IIcUXOJOTHSUTBIK KANUTa) YFBIMBIH aJIFalll
pet 2007 xwuier F. Luthans, C.M. Youssef xoHe
B.J. Avolio enri3im, «0yJ — ’KeKe TYJIFaHbIH 1aMYbI-
HBIH JKaFBIM/IbI TICUXOJIOTHSIIBIK, KYHi, 01 MBbIHAIAM
TOPT KOMIIOHCHTIICH CHUIATTaNa bl JCN MaibiM/Ia-
Il 1) agaM Kypjeni TancelpManapibl OpbIHIAY
VIIH JKayarKepIIuliK ajbll, KYHI-Kirep ymcan
aJaThIHBIHA JIETEH CEHIMAUTIT (e3iHe JAereH CeHIiM,
©31H-031 THIMI ce3iHy); 2) Ka3ipri oHe Oonamrak
TaOBICKA JIETEH OH KO3Kapachl (ONTHMHU3M); 3) MakK-
caTTapra KETy JKOJIbIHJA Ta0aHJbUIBIK TAHBITHII,
KaXeT OOJIFaH JKarmaljia CoJI JKOJJIapJbl e3repTe
any kaoOureri (ymit); 4) mpo0iiemanap MEH KHbIH-
JBIKTapFa Tam OOJFaH/ia, TaObICKA JKETy YIIiH Te-
3IMIITIK TAHBITHIN, KalTa KalmblHA KETim, TIOTI
OYPBIHFBIZIAH Ja KOFApPhl HOTHXKETE JKETYTre YMThI-
TybI». — Jien Tycinaipai (Mapanos xone T.0., 2022;
Luthans et all, 2007). JKeke TynFaHBIH TICHXOJO-
THSUTBIK, KAlUTAJIbIH JIAMBITY aJlaMHBIH TICUXHKa-
JIBIK, JIGHCAYJIBIFBIH SJIEYMETTIK, OHAIPICTIK >KoHE
KOFaMJIbIK TYPAKCBI3JIbIK JKaFIalibIH/Ia CaKTal Ka-
TybIHA, KOCIOM KBI3MET OapBICHIHIIA TICHXOJIOTHS-
JIBIK, TYPaKTBUIBIK TaHBITYbIHA, OOJTAlIaKKa YMITIICH
KapayblHa, HOTHIKETEe KOJI JKETKI3yiHe KoHe Kacion
TUIMJIUTITIH )KOFaphI JICHT €i/Ie peTTeil aybIiHa MyM-
KiHIIK Oeperti.

®. Jlrodanc xone T1.6. (2007) TYFBIpIApHI
YABIMIIACTHIPYIIBUIBIK KOHE TMO3MTHUBTI MCHXOJIO-
rUsijia KapacTeipbliaabl. backa ncuxonor A.bakkep
(heHOMEHII TYCiHY YIIH TOPT INKaJaHBIH OipeyiH
e3repTe OTBIPBIN, «YMITTI» TYJIFaHBIH «031H-031 0a-
FaJiaybD» IIKATAChIHA JKBUDKBITAIBI, COUTII pecypc-
TBIK TYFBIPJIapbl €PEKIIIe aKIICHTIICH aTar KepceTe-
ni. A.Jlaitnexo (2024) aifTkanmai, ICHXOJOTHSITBIK,
KalUTaJJIbl 3€PTTCY YHBIMIACTHIPYIIBLIBIK-MIHE3-
KYJIBIK, TICH KOCi0M ic-9peKeT xoHe eHOeK MCHUXO0JI0-
rUAChIHA OalmaHbICTEI Ooaabl. bi3miH OHBIMEI3IIA,
€Kl TeOpHSI-TYFBIPJIBIH Ja KYIITI KaKTapbl: pecypc-
TapJIblH KHUHAKTAJy MAaHBI3IBUIBIFBIH  aJIaMHBIH
JKOHE YHBIMIApbIH MOWBIHIAYBI, Oy JiereH Oora-
IIaKKa OAaFbITTBUIBIK; TYJIFAHBIH JKOHE YHBIMHBIH
PECYPCTHIK TYFBIPABI HBIFAUTYFA THIPBICYHI; (HEHO-
MEHHIH OJIIEeMIUIIr XoHEe TecTepli o3ipiey MEH
IIKaTamapapl JKalumbl KOPCETKIITepre KipikTipy.
Teopuss MEH INpPAKTUKaHBIH TOYEKEN alMaKTapbl,
JaMy MYMKIHJIIKTepi HeMece OaFbITTaphl: TYJIFaHbIH
TICUXOJIOTUSIJIBIK, KAITUTAIbl MEH YHBIMHBIH apachIH-
JTaFbl OATaHBICTH 13/1ey KUBIHIIBIFBL, 9P1 Kapail uH-
BECTHUIIMSIHBI KOCHapjay VIIH aJaMd KaruTalljIbl
JIAMBITY; MOJICHH OeHiMeyae KOHE KaIUTaJIbl
JAMBITy CTPaTeTHUSUIAPBIHIAFBI <OKEKEINIKTi-YKbIM-
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JBIIBIKTED) €CKepy; MpodeccuorpaMmMaza, MaMaH-
HBIH KOc10HM OarmaphIH/a skoHe T.0 heHOMeH I Oara-
JIayJIbIH Takiia 00y MYMKIHIIT1.

CrynenTrepaiH OOMBIHAA TICUXOJOTHSUIBIK Ka-
MUTAJIJBI TAMBITY OJIAPJIBIH OMIPIIiK MaHBI3/IbI JIaF-
JIbLIAPBIH, KOCiON OeifimMieny KaOlleTiH apTThIpyFa
piknan eremi. J.['ynraneig (2025) Oaramaysr 0o-
WpIHINIA TICuXoJIorsUIbIK kKanutan PIES — ncuxosto-
TUSUTBIK, MHTEJUICKTYaJBIK, YMOIMOHAIJIBIK JKOHE
BIICYMETTIK KalUTaJ/ap asChIHIAFbI aJJAMHBIH TOPT
HETi3r KamUTAJIBIHBIH Oipl peTiHAe CHUIaTTalaibl.
«IIcUXOJOTHSUTBIK ~ KAlUTad» YFBIMBI TIO3UTHUBTI
MICUXOJIOTHSAFA HETI3JIENreH YHUBIMIACTBIPYIIBUTBIK
TICUXOJIOTHS CajlachlHAA 3epTTeNlelli XKOHE OHBIH
TEOPUSUIIBIK HET131HE CYHEeHE/I.

Benrpusuteik, Faeim M. Lehoczky (2013) xyp-
Ti3reH 3epTTeyiepre CyHeHCeK, J>KeKe TYJIFaHbIH
TICUXOJIOTHSIJIBIK,  KaUTalbl JKYMBIC 1371ey Oapbl-
CBIH/IaFbl TAOBICTHUIBIKIICH, JKaJaKbl JICHreHiMeH
JKOHE MAHCANTHIK KaHAFaTTaHyYMEH e3apa ThIFbI3
Oaitnanpictel. Cayn ApaOWsCHIHIAFBl 3epTTEYIIi-
aep — N.S. Alkahtani, M.M. Sulphey >xone apinrec-
Tepi (2020) TCHXOJOTHSIIBIK KalMTal MEH >KYMBIC
OPHBIHJIAFbI BJI-AYKAT TEH KBI3METKEP/IiH KYMBICKA
TapThUTYBI apachIHIAFbl 0AMIAHBICTHI KapacThIPFaH.
M. Asbari, A. Prasetya >xoHe Oacka ja aBTopIiap
(2021) mICHUXOJIOTHSIIBIK, KalMTaJl MEH KpEaTHBTI-
JIK apachIHNAFbl ©3apa OalIaHBICTBI 3ePTTETeH. Al
D. Vilarino del Castillo xone E. Lopez-Zafra (2022)
©3JICPiHIH III0JIy MaKajlachIHJa MCUXOJOTHSUIBIK Ka-
MUTAJIBIH  [IBIFAPMAIIIBUIBIK, JICHCAYIBIK, EHOCK
OHIMIILTITI, YWBIM IITHIET] KIIMMAaT, )KYMBICKA KaHa-
FAaTTaHy JKOHE KeIIOACIIbLIBIKIICH OaillaHbICHIH Ka-
pacThIpFaH dIIEMJIIK 3epTTeYJIep/li )Kylienen OepreH.

[cuxonorusameik karmmrtanas! (I[IcuKam) emmey
MaKCaTbhIH/1a JKOFAPhl OKY OPBIHJIAPBIHBIH CTYICHT-
TepiHe OeliMIeNreH OpbIcIIa HYCKa Heri3iH/e 3epT-
Tey xyprizinai (Mapanos, 1.6., 2022, 175). Opsic
TUTIHIETT HYCKAHBI OeiiM/iey OOMBIHINA 3ePTTEYAIH
apaiblK HOTIKEJIepIMEH TaHBICThIpaMbI3. CayaiHa-
MaHBIH OYJI HYCKAChl Ka3akK TUTiHE €Ki ayJaapMaribl
TapanblHaH aynapeiinel. Keitin yuiHmi aynapma-
bl HYCKAJAPJbIH HETI3iHJe OIpiKKEH HYCKaHBI
JMARBIHIAIBI, O YKOOAHBIH JYKYMBIC TOOBIMEH Tall-
KbIJIaHbII, HAKThUIAYaH OTTi. bynan Oesek, cayai-
HaMaHbIH AaFbUIIIBIH TITIHACT] TYIMHYCKACHIH Ka-
3aK TinmiHe OedimMzey jkoHe ayaapy OOMBIHINA JKEeKe
3epTTey KYprizinii.

MarepuaJjaap MeH aaicTep
Beiiimaenny omicTeMeHi JkaHa JKaraaniapia

KOJIaHY/IBIH ~ COMKECTIriH KaMTaMmachl3 eTy/JIeTi
ic-1apanap KerieHi 0osbin TabbuIanbl. (MuTHHa,
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2013) 3eprrey nu3aiiHbIHA Keyieci Ke3eHIep Kipe-
Ii: (EeHOMEHHIH TEOPHSUIBIK epekelepiH YiHpeHy;
OJIApJIbIH HYCKAYJIBIKTAphl MEH OJIICTEMEHIH ay-
JlapMachl; KYPri3ireH 9JiCTeMEHIH CUXOMETPHsI-
JBIK, TalJlaybl; dIiCTeMeHi cTaHmaprray. llpaktu-
KaJbIK 3€pTTEy KYPri3y YIIIH KOITEereH eaepe
aiipeikia taneiMan Oonran @. Jlrodanc xoHe T.0
aBTopiapabH «llcMXomorusIpIK KamuTtam» Tyci-
HiTi «PsyCap-24» (2007) tagnangsl. «PsyCap-24»
cayaHaMacChIHBIH aFbUIIIBIH TUTIHAETI HYCKACHI
onemHiH 40-maH actam TiniHe aymapbiiFaH. COHBI-
MEH KaTap OHBIH CTyJIEHTTepre OciimenreH, Kaii-
Ta OHJENITeH OpbIc TUiHzeri Oamamacsl (Mapaios
*oHe T.0., 2022) TaHaan aabIHIbL.

CayayiHamaHbl ayJapy JXOHE BaJIUATEY VIIiH
2025 bl MindGarden KoMOaHusICBIHAH pyKcat
anprHapl. CayamHamanap/Isl BAIAATEY KoHe OeiliM-
Jey npoieaypachkl Xansikapaibslk Tect Komuccus-
ceinbiH (International Test Commission, 2017) ycbi-
HBEIMAApbIHA coiikec Xyprizuigi. CTaTUCTHKAIBIK,
Tangay dIicTep apKbUIbl cayaTHaMalap IblH BaJn/l-
TIJIT1 @HBIKTAJIbI. ATaJIFaH 9/1iCTEP liH HOTHXKEIEpi
on-Papadbu aterHmarel KazYVY — DTHKAIBIK KOMH-
TET1 TapanblHAH MaKyJIAaHIbl.

OnicTeMeHiH Tikened aynapmacel Oip-OipiHe
TOYeJCI3 €Kl ayJapMaImIbIMeH >KYpPTi3iiai,0naH Ke-
WiH yHIHOI ayJapMaiibl cayajlHaMaHbl JKHHAK-
Tam,ayJapMa JKYMBICIIBI TOOBIMEH TiKipTajiacTa
TadKbUIaHABL. «lICHXONOTHSIIBIK KamuTam»aicTe-
MECIHIH OpbIC TUTIH/ETT HYCKAChIH OeiiM ey i Jxaj-
el cypeinTayra 647 yenoek (N = 647) amam ka-
TBICTBI. 3epTTeyre KAThICATHIH PECIIOHIECHTTEPI
TaHJay OChI 3ePTTEYIIH MaKcaTTapbl XKOHE pernpe-
3€HTATUBTUIIK YCTAaHBIMBIH €CKEPE OTBIPBII JKY3ere
aceIpbUIIbl. TaHaybIH HETI3Ti enmemaepi Kachl,
JKBIHBICHI, OUTIMJIIK MOpTeOeCi, MOJICHH KOHE Tij-
JIIK epeKIIeTiKTepi (a/1icTeMe TUTIH MEHIepyi) JKoHe
KaTBICyFa epiKTUTiK OoybIn caHamapl. bedimaeny
HOTHIKEJICPIHIH IIBIHAWBUIBIFBI MEH JKYHell KaTe-
JIKTEpAl a3aiTybl KaMTamachl3 €TyAe Ke3IeHCOoK
CaH/Iap/IbIH T€HEPAaTOPbIH KOJIJIaHy JKOHE Ke3Jei-
COK TaHJIay POCiMi KOJITaHbIIJIbI.

OJNiCTEeMEHIH TMCUXOMETPUSUIBIK CHUIATBIH, KY-
PBUIBIMIBIK, KETICYIIUTIKTI OaFanay MOJEIiH TeKce-
Py YUIIH Kejeci aicTep naijananbuibl:

—  DKCIJIOpPAaTOpybl  (PaKTOpPNBIK  Tangay
(EFA) — nateHTTIK KYpBUIBIMABI Ta0y MaKCaTbIH-
Jla JKOHE JJIiCTEeMENIK MYyHKTTEpIiH (axkTopiapra
KaJlall TOINTAcaThIHBIH aHBIKTAyJa KOJIJaHBLIA b

ATtanraH oficTeMeHl KOJJaHYAbIH KaKEeTTUTIr
YCBIHBUIFaH TEOPHUSUIBIK YITIHIH 3MITUPUKAIBIK KY-
PBUIBIMFa COUKECTITiH OpHATY MaKCaThIHAA 3€PTTEY
HOTIDKECIH/IE aJIbIHFaH AMITHPHKAIBIK MOTIMETTEp-
MeH Herizneneni.DakTopibIK Tajiaay TEOPHUSIIBIK
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yJITire ocep eTeTiH MOACHU-apHalbl ©3repicTepai
aHBIKTayFa MYMKIHIIK Oepeti.

— pacrayuisl paktopislk tangay (CFA) — anbin-
FaH (aKTOPIBIK KYPBUIBIMHBIH TYPaKThUIBIFBIH
JKOHE KEICIMIUITH TeKcepy YIIiH KOJAaHBIIIBL.
ATarnFaH dicTi TaHAy aJbIHFAH YATIHIH KOOATBIK
BAIMATIIIIIH pacTtay FaHa €Mec, COJ CHSKTBI OHBI
KaliTa MIbIFapyIbiH KOKETTUTITIH HeTi3Iey;

— Konmoropos-CmupnoB sxone lannpo-Yunk
OIIIEeMICPi CTATUCTUKAIIBIK SIICTEPIIH JYPHIC ipiK-
TeNyl KOHE ayBITKYIIBUIBIKTEI Taly MakKcaTbIHAA
HOTIDKENIEP/II MHTEPIIpeTaIsiayFa 9cep eTeTiH M-
JTiMeTTepAiH OIpKalbINThl OONiHYIH TeKcepy YIIiH
KOJIJTAaHBUIIBI;

— CIIupMeHHIH PaHITiK KOPPEISILUSICHIHBIH KO3()-
(unmenTi — mKaagap apachbiHIaFs! e3apa OaiiaHbIC-
ThI KOHE KOHBEPTEHTTIK BAIUATLIIK TIEH CEHIMIILUTIKTI
Oararyay YIIiH KOJIaHbIIA 6L byl o/ic MIBFapbIHIbI-
napra OipIiiaMa TypakThl KOHE TyphIC eMec OeiHyIe-
pi O6ap Tanmay MoiMETTEepiHE /1D Keme/Ti.

1-kecre
Ipixmeyoin oneymemmik-oemoepapusnvix (scamnvi, EFA, CFA)

Hoare:xxuniiep MeH TAJIKbLIAY

[cuxoararHoCTUKABIK, 3epTTey Farabi
University, Abaii ateramarsl Kazak yiIThIK Tena-
rorukanblk yHuBepcuteTiHiH sxoHe OKIIN-HBIH
(N=647) 647 cTyneHTi KaThICThL. ATalFaH ipiKTey
ke3neicok tangansin, N = 447 — EFA (IUDT mo-
nymsl pakTopisik Tangay), N = 200 CFA (pacray-
bl (DaKTOPIBIK, Taljgay) CHSKTHI eKire OelliHTeH
TaliayaH Typassl.

OjicteMeHi OeiMIeyiH aJIFallKbl KE3CHIHC
3epTTEJETIH MCUXOJIOTHSIIBIK KYOBUIBICTAPIBIH KY-
PBUIBIMBIH QJIJIBIH aja O0JKaMCBhI3, SIFHU TYITHYCKA
cayaJHaMaHBIH KYPBUIBIMBIH €CKepMei, JaTeHTTi
(daxTopnapp! aHBIKTAy MaKCcaThIHA IOTYIIBI (hak-
TopibIK Tanmay (exploratory factor analysis, EFA)
Kyprizinai. Byn mpoueaypaHblH MakcaThl- MoJe-
HHUETapaJbIK aibIPMaIIBIIBIKTAP Il )KOHE 3epTTEeNe-
TiH YFBIMAAPBl KaObLIay epeKIIeNiKTEePiH aHbIK-
Tay OOJIbI.

loynisr (hakTOPIIBIK Taay

PacraiiTeiH hakTopIbIK Tangay

Kanmsr (EFA) (CFA)
[ICHXOMETPHATIHIK DKCIIIOPaTOPIIBIK, (PaKTOPIIBIK Pacraynisr (hakTOpIIBIK Tanay
IKCIIEPUMEHT PaTOpIT: . L .
Tanay ipikremeci ipikTemeci
AnaMaapbIH JKaIbl CaHbl 647 447 200
Oiienuep 562 (86,86%) 384 (85,9%) 178 (89%)
Epxekrep 85 (13,14%) 63 (14,1%) 22 (11%)
CTyneHTTepIiH opTalia )Kachkl 18,5 18,46 18,61

Kpaiizep-Maiiep-Onkuna (KMO) kosdpdunmen-
11— 0,921 neHreiiine 00JbIN, TaHIaMaHbIH (aKTop-
JIBIK, TaJJIayFa jKapamMIbUIBIFBIHBIH )KOFAphl €KeHIH
kepcerti. CoHbIMeH Karap, baprierrrin chepuka-
JIBIKTBIFBI KpuTepuiii ne (x*(276) = 6257,336, p <
0,001) craTUCTHKANBIK KaFbIHAH MOHJI, OYJI 3epT-
TEJICTIH aWHBIMANbUIAD apachlHAa eleyii e3apa
OaiiytaHbICTap/IBIH Oap CKCHIH JIICIACH/II.

3eprreynin EFA HoTmxkenepi OoiibiHIIA yIII Jla-
TeHTTIK (akrop aHbIKTANABL. Onap Oipirim >kaimsl
nucnepcusiabie, 59,658% Ttycinaipeai. CayiHama-
HBIH OapiblK 24 TapMarbIHBIH (aKTOPJIBIK JKYKTe-
Meci 0,5-TeH KOFapbl KOpCeTTi. ARHAIBIPYIaH Ke-
HiH opOip (aKTOP/BIH JKAIIbI TUCTIEPCUsIFa KOCKaH
yIieci keseciieit OetiH/i:

- 1-daxTop (O3in THIMAI ce3iny) — 26,89% amc-
MIePCUAHBI TYCIHIIPEIi;

- 2-tpaxrop (Teszimminix) — 19,30% mucriepcus-
HBI TYCIHIIpEei;

- 3-tbakrop (Ymir) — 13,46% nucriepcHusiHbI TY-
ciHmipeni.

2- KecTesie cayajqHaMa CYpaKTapbIHbIH (hakTop-
JIBIK, )KYKTeMellepi KopCeTireH.

3-kectene — MapanoB xoHe T.0.(2022) cayan-
Hamachl OOMBIHIIIA CYpaKTapAbIH MIKajanapra 0esi-
Hyi OepinreH.

@DakTOpIBIK TalAay MOACIBIIH YII HAKTHI (ak-
TopFa OemiHeTiHIH KepceTTi. CayamHaMa KypbUIbI-
MBI MBbIHAJaH (kecTe 3).
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2-kecre
M. Mapanos, M. Kyoaxa sicone O. Cmupnosa (2022) ncuxono2usiivli KAnumai cayainamacsl 60ublHua cypaKmapobly pakmopioik
oiIcykmemenepi

Cypaxrap ®daxrop 1 dakrop 2 dakrop 3

Q23 0,817

Q24 0,801 0,104
Q19 0,765 -0,109 0,136
Q22 0,761 0,203
Q16 0,725 0,144
Q17 0,723 0,297
Q8 0,655 0,334
Q10 0,650 -0,154 0,333
Q11 0,647 -0,105 0,175
Q15 0,640 0,281
Q6 0,555 -0,104 0,490
Q13 0,521 0,384
Q21 0,813

Q12 0,789

Q7 0,131 0,777 -0,140
Q9 0,756

Q5 0,748 -0,197
Q20 -0,211 0,732

Q14 0,716

Q18 0,679

Q1 0,319 0,840
Q3 0,351 0,821
Q2 0,339 0,792
Q4 0,489 -0,122 0,503

daxroprnapapl SKCTpaKIHsIAY dAici: 0aCTbl KOMIOHEHTTEP dIicCi
AtiHanapipy aaici: Kaiizep HopManu3amusicbkiMeH Varimax

a. AHAIIBIPY 5 UTepanusIan Keiin

3-kecre
B. Mapanos, M. Kyoaka sicone O. Cmuprosa (2022) cayarnamacst 6otiiHuia cypakmapobly wKaiaiapea 06ninyi

A 2-mikasa — OyJ1 IIKajia TeK Kepi OarbITTanFaHn 3-mkana (bonmamakka cenim /
1-mkana (Tuimainik) .
CYpaKTapIaH TYpabl. ONTHUMHCTIK KO3Kapac)
o Men GiniMiMMeH GalTaHBICTHI Men 6inim anmyra
Mes TIITi KbIH TanCLIpMasap/pt 1a KUBIHIIBIKTAPIIBI (OKYy/Ia, eMipJie 0OalIaHBICTEI
C23  »xaKchl IeHreiie opbIHIai anaTblH C21 P YA, OMIPC, C1 -
. S ; TYPMBICTBIK JKaF[aiiap/a ) sKeHyre MakcarTapbiMa KeTeTiHiMe
KaOiNeTTimiriMe ceHeMiH. o . S
JTalBIH €MECIiH. CeHIMIIMIH
MeH opTypii aKnapar Ke3aepiMeH
(xiTam, Makaia, HHTepHET XkKoHe T.0.) MeHin 6acTaraH OKY JKYMBICBIM/IBI .
. .. . . MeH e3iMe xoHE
C24 xyMblc icTey JaFabUIapbIH KAXKET C12  conplHa AeliH xeTkizyre kebinece  C3 .
. A oo OoJamarpIMa CEHEMIH.
€TEeTiH OKY TaIlChIPMaJIapbIH OPBIHAY epiK-Kirepim >keTneni.

Ke3iH/e 03iM/1i CeHIM/II CEe31HEMIH .
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Kecmeniy orcaneacwi

1-mxana (Tuimainik)

2-mkasa — OyJI IKana TeK Kepi OarbITTaIFaH
CYpaKTap/iaH TYpaJbl.

3-mkana (bomamakxka cenim /
ONTUMHCTIK KO3Kapac)

MeH OKyIarsl 8pTYpITi KHBIHIBIKTap/IbI
JKCHE aJlaMbIH, OMTKEHI MEHIH OJapJIbI

OJeTTe, CeMUHApIap/ia HeMece
MIPaKTUKAIBIK cabaKTapia oKy Mace-

MeH 0Ky ’KYMBICBIH

C19 C7 . C2 KaJaybIM MEH XKirepime
(Mexrernte) jxeHyne OypbIHHAH JIeTIepiH TalKbLUIAyFa KATBICKAH Ke3- . .
. . . . . . . COHKEC OpblH}laI/IMbIH .
ToXiprOEM Oap. JIe MEH O3IMJIi CEHIMCI3 Ce3iHEMIH.
OKY >KYMBICBIH/IA COTCI3IIKKE OKy/aFbl COTCI3MIKTEpMEH OeTIe- OneTTe, OKy yIepiciHae
C2p YUIbIParaH Kesjie, MeH KalTazaH 9 OeT KeNreH/e, MeH Oomalrakra ca TYBIHIQUTBIH KYH3eIICTIK
OH HOTIDKEJIepre KO )KETKi3yre 0opi )KaKChI XKaKKa ©3repeTiHiHe JKaFIaiIapra caObIPIIBLIBIK
TBIPBICAMBIH. CEHIM/IIIIK TaHbITA aJIMaiMBIH . TaHBITAMBIH .
OpbIHAIIFaH TACHIPMAHbI
C16 MeHi OKyIaFbl KHBIHIBIKTAP Cs OKBITYHIBIFA (’KOOAHBI, KypPCTHIK
KOPKBITIAKIBI. JKYMBICTBI) YCBIHFaH/a ©31M/I1
CEHIMCI3 Ce31HEMIH.
MeH o3 OiTiMIMHIH calackl )XOHE 03 OKy >KYMBICBIM/IA KE3/IECETIH Ke3-
c17 OUTIMIMII TaMBITY OOMBIHILIA ©3IMe 20 KEJITEH COTCI3IIK HEMECE HOTHKETE
MaKcaT KOMBII, OFaH KOJI KETKI3E KOJT )KETKI3¢ aliMay/IbIH CIIKaHIai
aJlaMbIH. OKAPKBIH» JKaFbIMIBI )KaKTaphI KOK.
OKY >KYMBICBIMHBIH THIMILTIT1
cg Temenzen Oapa aTKaHbIH OlIreHzae, Cl4 MeH kebiHece OKy TarchlpMagapbiH
MeEH TYBIHIAaFaH MAceeNepAl MEenIyaiH KelfiHre KajaablpaMbIH.
JKaHa HKOJIJAPBIH TAOAMBIH.
. OKyJarbl COTCI3IIKTEP, MBICAIIBI,
Kpicka Mep3iM apasbIFbIH/IA KOl
KaHaFaTTaHAPJIBIKCHI3 Oaranmap
OpBIHJAY KaKeT OOJFaH Ke3/ie MeH .
C10 C18 HeMmece eMTHXAHAAFBI COTCI3AIKTED

OKYZIaFbI JKOFapbI JKYKTEMeJIepre ToTel
Oepe alaMbIH.

MEHI peHXKIiTe[l )KOHE YMITCI3TiIKKe
JKETENEni.

MeH ayauTopus anjbiHaa OasHiaMa
C11 (xabapriama) xacaranaa e3imai
CeHIMJIi Ce3iHeMiH.

MeHiH OYTiHTi OKY JKETiCTIKTEpiM
C15 OoamrakTa ga OpbIH alajbl JIeT
CEHEMIH.

Erep mMeH oKy TarcsipMasiapblH OpbIH-
C6  nayna KuHajcaM, OJIapZbl OPBIHIAYIBIH
JKaHa TOCIIIEpiH Taba ajiaMbIH.

MeH Gonamakka, )KyMbICKa OpHAIacy
MYMKIHJITiHe, )KaHbIMa )KaKbIH KOHE

KaOireriMe Kapail >KyMbIC TaHJaybIMa
ONTHMUCTIK KO3KAPACIICH KAPaiMBIH.

C13

OpmaH KeiiH aJbIHFaH IIMKaJTajapiblH iMKi Ke-
JiciMainiri MeH ceHimuimiri Texcepingi. byn ymin

4-kecrte

oMera KOJITaHbULIIbI (4-KecTe).

o-Kpornbax sicone w-Maxoonanso kpumepuiinepi O0bIHWA WKATATAPObL EKCEPY

Kponbax-anpha xoddhdunrenti MeH MakIoHaIbI-

L%Kiﬂjj:;p a-Kpoubax w

Tuimaisiri 0,922 0,922
TypakchI3IbIK, 0,892 0,891

Ontumusm 0,871 0,876
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Pacmaiimoin ghaxmopnwix manoay (CFA) ocypeizy

Pacraittem dakTopipik Tamgayra 200 agamMHaH TY-
patbIH ipikTeMe anbiHp! (1-kecTe). ANbIHFaH Y (ak-
TOPITBI MOJIEITh PACTAYTITHI (DAKTOPIIBIK TaIAYAaH OTTi.

JepexTepaiH KaJablIThl Tapaily 3aHbIHa COHKec-
Tirin 6aramay ymin Jlmmuedope Tyseryimen Koir-
MOropoB-CMHUpHOB KpUTEepHUill KongaHbuibl. Ta-
paTyIbIH, KB THUIBIFBIH TEKCEPY Op IKana YIIiH
KeKe JKYprizingi. Yl mkanaHbly OapiibIFbIHAA 11
KommoropoB-CMHUpPHOB KpHUTepHiii OOWBIHIIA Ka-
JIBITITHI eMec 0oty Tipkeni (5-kecte).

Mopenbai omaH opi TeKcepy KOHE HAKThUIAY
ywin WLSMV (Weighted Least Squares Mean

S-kecre
Kanvinmul ynecmipyoi mexcepy

and Variance adjusted) Oaranmay ofici KoJIaHBLI-
FaH pacTaynisl (PaKTOPIIBIK, Tayaay Kyprizinai. by
9JIiC PETTLNIK IIKanajgapeIMeH (Mblcaisl, Jlafikept
ITKAJIAChI) KYMBIC KacaFaH/a aHAFYPJIBIM KOJIaIbl
skoHe N > 200 OonraH kargaiiia yiaecTipiMHIH Ka-
JIBITITBUTBIFBIH OY3yFa TO3IMII:

Pacrayust pakropnbik Tangay 200 azamHaH Ty-
paTBIH KaHa ACPeKTep YATICiHAE oTKi3uIal. MyHmai
Tajmayabl JKaHa ipikTeMese OTKi3y Kaxer, ce0eli
KE3JCHCOKTHIKKA TOYCIAUTIKTIH ajablH ally Kepek,
SFHHU HaKTBI Oip ipiKTeMere ToH Ke3AeHCOK epeKIle-
JIKTEepre MOJETBIIH IIaMaIaH ThIC OeHiMaeny Kay-
ni" Oonxeipmay yiiH (1-cyper, S5-kecre).

KausimTs! yirecTipy KpuTepuiii

Konmoropos-CmupHoB®

lamupo-Yusk kpurepuidi

Epxkinmix

Epkinmix

Cratucruka jopeseci Moni Crarucruka Joperec MoHi
[kanal 0,082 200 0,002 0,943 200 0,000
[Tkana2 0,084 200 0,002 0,974 200 0,001
[kamna3 0,167 200 0,000 0,837 200 0,000

a. JInnbepopcThIH MaHBI3ABLIBIFBIH TY3ETY

1-cyper

Cayannama Kypoliblmul Jicone cypakmapowly gpaxmopaap ootivinwa 6eninyi (opwic mi-
ainoeei cayannamanst beiimoey Icu Kan (Mapanos, m.6., 2022)
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6-kecte
Anvinean MoOenvOiy colkecmik Kopcemxiumepi

Wunaexcrep AJbIHFaH MOHIED CrarucTHKaIbIK HOpMaiap

CFI 0, 801 CFI/ TLI> 0,95 — oTe aKchbl

TLI 0,779 CFI/ TLI> 0,90 — Kosaiiist

RMSEA 0,135 RMSEA/ SRMR < 0,05 — oTe aKchi

SRMR 0,073 RMSEA/ SRMR < 0,08 — xomnaiisst
(x») —582.25

MonenbiH coiikecTirin Oaranay
p <0,001

Epxkinnix nopexeci (df) — 227

Y1ur ¢pakTopisl MozeNbe (KOPCETUITeH chi30ara
KapaHs3) Pakrop 1 men dakrop 3 apaceiaga ~ 0.7-
TEH OFaphl JICHTel/ie o3apa OailylaHbic Oap €KeHi
Oaifkamanel, coHaaii-ak, Oyn eki ¢akrop Dakrop
2-MeH Kepl Koppessiusiia. bysm — KUCBIHIBI JKaF-
naii, cebedi Pakrop 2 TeK Kepi TYKbIPBIMJAIFaH
CypakTap/aH TYpaJbl.

JKanmmbl KOPBITBIHIBI: albIHFAaH MOJIMETTEp MO-
JICTIbJIIH JICPEKTEPMEH Halllap COMKECTIrH KepCceTeil.
CayaHama KYPBUTBIMBI BAIUATI €MeC )KOHE OHBI TICH-
XOJIMarHOCTUKAJIBIK MaKCaTTa KOJIJ[aHyFa OOJIMaiIbL.

CayaiHama KYpPBUTBIMBI:

- ®akrop 1: 23,24, 19,22, 16,17,8,10, 11, 15,
6,13

- ®akrop 2: 21,12, 7,9, 5, 20, 14, 18

- ®aktop 3:1,3,2,4

Anvinean ncuxoouacHOCmMuKaIblK Kypaiovly ce-
HIMOLniel MeH 8anuOminiein mexcepy

[TcuxoauarHoCTUKAJIBIK — KYPAJIJbIH — KOHBEp-
TeHTTIK BaJMJITUIrIH Oaranay VIIiH Keleci CTaH-
JapTTajFaH djicTeMerep Ka3ak TUliHe aydapbuUIbIIL,
KOJITaHBLIBI:

7-kecte
Kanvinmer ynecmipyoi mexcepy

1. O3iHaik THIMAUTIKTI aHbIKTay TecTi (/1. Man-
nykc, sxoHe M. [eep, P. JI. KprueBckuiiiH xeTek-
mriirimen JI. bosipuHIieBa YChIHFAH HYCKACHI);

2. KpIcKka eMipmIeHIiK MIKAIAChIHBIH OpBICIIA
Hyckacsl (M.B. Andumona, B.E. I'onmumber);

3. JIMCHO3ULMSUIBIK, ONTUMHU3MHIH JHATHOC-
TUKAChl, CayaJIHaMaHbIH >KapaMJIbUIbIFBI MEH Ce-
aimaimiri — TO-II cayannamacer (T.O. I'opaeesa,
O.A. Cprues, E.H. Ocun).

3eprrey yurici 277 agamabl Kypaast (N = 277).
JKapaMIbUIbIFBIH TEKCEpMEC OYpbIH, albIHFaH Mo-
nimerrep Jlwmedope Ttyserinren Kommoropos-
CMUPHOBTBIH KPUTEPUIIH KOJIJIaHA OTBIPHII, 06I1y-
JIH KaJbIITHI )KaFIalibiHa TeKkcepini (7-kecre).

7-xecTene KepiHiN TypraHAald, OaplblK MIKa-
Janap KaibITel eMmec yiectipimre ne. COHIBIKTaH
«IIcuXOJIOTUANBIK KallUTal» DIICTEMEC] MEH JKOFa-
pBIIa aTallFaH 1iCTeMENIep/IiH HOTHKeIlepi apachIH-
JIaFbl ©3apa OaiyiaHbICTH Tanaay yiiH CliupMeHHIH
paHTiITiK Koppenanus KodQPUIHEeHTI KOITaHbUIIbI.
KoHBepreHTTiKk BalMATUIIK HOTHXKeEepi 8-kecrene
Oepiirex.

KansmTe! yrnectipy Kputepuiiiaepi

Konmoroposa-CMupHOB®*

lamupo-Yunk kpurepuidi

CrarucTuka Cr MOHI Craructuka Cr MOHI
«TriMIiIiK» MIKAJIachl 0,073 277 0,001 0,966 277 0,000
«TypaxchI3 ABIKY IIKaIaChl 0,085 277 0,000 0,953 277 0,000
«ONTUMHU3MY [ITKATACKI 0,131 277 0,000 0,900 277 0,000

a. Jlunmeeopc MoHIH Ty3eTy
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8-kecte

Cayannama wxananapvl MeH 03iHOIK MUIMOLNIK, OMIDUEHOIK HCOHE ONMUMUSM 80icmepi apacblHOa2bl KOPPENAYUANbIK MAL0Ay

O3iHIIK THIMAUTIKTI
aHBIKTAY TECTi
(A.Mannykc, xoHe
M.Illeep)

Kpicka emipiiueHaik
IIKAJIACBIHBIH OPBIC
TimiHgeri Hyckacel (M.B.
An¢umosa, B.E.Tonumber)

JINCIIO3ULMSAIIBIK ONTHMHU3MHIH,
nuarHoctukacsl, T/1O-I1 cayamHamMachbIHbIH
skapamabLIbIFel MeH cenimuiniri (T.O.
Topaeesa, O.A. Crrues, E.H. Ocun)

kama 1 (Taimmaimik) 0, 262%*

[kama 2 (TypakchI3abIK)

-0,418%*

kama 3 (OnTHMU3M)

0,401%*

Koppenayus 0,01 deneetiinde manvizob

JKaumel anFania, Koppessiaus 6ap, Oipak o Te-
MeH. Ocipece, « Tuimainiky» mkanaceiaaa. Erep 0,05
JICHTeH1H aJicaK, KOPCETKIMITEP COM KOFAPhI OOTA B,

Tcuxoouaenocmuxanvix Kypanowiy ceHimoiniein
mekcepy

AJBIHFaH TICUXOJIMATHOCTHUKAIBIK ~KYpPaJJIbIH
CEHIMJILTITIH TEKCepy YIIIH KaiTa KOJIaHy OJici
(perect) natimananpuInbl. bipiHIi )koHE eKiHIII OT-
Ki3y apaibIFel 45 KyH OOJNIBI — Oy XaJIbIKApaJIbIK
CTaHIapTKa coiikec (4 amrTajgaH KeM eMec JKoHe 6
alijlaH acraysbl THIC).

Cenimuinikri Tekcepy yoirici 115 azamapl kypa-
1bl (N = 115). lepektep/iiH KaabIllThl Tapanty 3aHbl-
Ha COUKECTIriH Oaranay YIIIH €Ki CTaTHCTHKAJIBIK
KPUTEPUI KOJIaHBLIJIbI:

9-kecte

Konmoropos-Cmupros (JInumedope Ty3eTyiMeH)
skoHe Illanmpo-Yunk kpurtepuiiiepi KOJIIaHbUIIbL
CraTiCTHKaNIbIK, Tajlay HOTHXKECIH/IE KeHOIp IKana-
JIapAa KATBIIThI YICCTIpIMHEH ayBITKYJap aHbIKTaJIbL.

OCBIHBI €cKepe OTBIPBII, OipiHII KOHE EKiHIII
HOTIDKEJICP apachlHAaFbl OailIaHbICThI TAJIAAY YIIiH
CrimpMeHHIH paHTuliK Koppensuus koddduimenti
KomaHbuLabl. HoTmkenep 9-kectene KopceTiireH.

9-KecTeJleH Kepill OTBIPFAHBIMBI3JIAN, OJICTe-
MEHiH YaKbITKa TO3IMILIITi aca »orapsl emec. by
TECTKE KaTBICYNIBUIAP/BIH JKayanTapbl OpTypJi
(baxTopiapAblH OCcepiHeH o3repyl MYMKiH €KEHiH
OlIIipe/Ii, COHABIKTAH OJIap/IbIH OOWBIH/IA OCHI CH-
naTramManapblH, KaHIIAJIbIKThl aliKbIH KOPIHETIHIH
HaKTBI Oaranay KUbIH.

Cayannamanviy 6ipinuli dcoHe eKiHuli KOIOAHbLIYbL ApacbiHOa2bl Koppenayuanvlk manoay nomuoxcenepi (IlcuKan — Mapanosa,m.6.,

2022)

Exinmi S
N ®akrop 1 Tuimainik  ®axrop 2 Typakceaplk — Paxrop 3 OnTumusM Kanmsr 6aun
bacrankpr

®daxrop 1 Tuimminik 0,242; p=0,01

®daxkrop 2 TypakchI3abIK

0,201; p = 0,05

®daxrop 3
OnruMu3m

0,092 (MaHbBI3/IBI €MEC)

JKanmer 6asur

0,202; p = 0,05

F. Luthans, C.M. Youssef u B.J. Avolio (2007)
VYCbIH2AH A2bLIUbIH MINIHOe2] CAyaTHAMAHbL MeKce-
py

Co CUSIKTBI aFBUIIIBIH TUTIH/IET] O1ICTEMEH] Ba-
muranusay kyprisingi. byran 656 agam KaTbICTBI,
anplaFad opxicteme THiMautiri 400 pecioHIEHTTE
tekcepingi. Onapapiy iminge 349 (87,25%) — oiien-
nep, 51 (12,75%) — epnep.
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[lcuxoaunarHoCTUKAIbIK KYPalAapblH aJIbIHFaH
HYCKAChI )KOFaphbl CEHIM/IUIIKKE M€ )KOHE KOPCETiI-
T'CH IICUXOJIOTHSUIBIK, KYPBUTBIMAAPIBI 1971 OJIILCH .

Tept mkanansiH yuieyi (anbpa Kponbdaxa, ome-
ra MaknoHanbaa OOMBIHINA 1Kl KeJIICIMIUIIKTIH
JKOFapbhl KOPCETKIMITEPIH KopceTTi. JlnaroHamib/isl
OJIICHTEH €H Killll KBaapaTTap d91iCi apKblLIbl KYp-
ri3UIreH pacTayiibl (HaKTOPIIBIK TalIay MOJCIbIiH
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COMKECTIK MHACKCTEPiHIH KOFapbl EKCHIH KOPCETTI,
OyJT KYpalAblH KYPBUIBIMIBIK BaTUATUIITIHIH JKa-
PaMIBbUIBIFBIH KOPCETE/].

AJIBIHFaH JIepeKTepre cyieHe OThIPBIIN, Ka3aKc-
TaHJBIK ipikTemere OeliMaeny OapbIChIHIA ajbIH-
raH F. Luthans, C. M. Youssef xxone B. J. Avolio
cayaJlHaMacChIHbIH aFBUILIBIH TUTIHAETT HYCKAachl
OolbIHIIA cayalHaMaHbBIH jKaHa KYPBUIBIMBI TICH-
XOJIOTHSUIBIK, KalUTaJIbl OJIICYyIiH CEeHIMI KoHe
KapamJpl Kypaiibl OOJBIT TaObUIAJbI JIETEH KOPBI-
TBIHJBI J)KacayFa 0oaibl.

TuiMainik mkamackl OOWBIHINTA KATHICYIIBLIAP-
nbiH, kenmrimiri (51,75%) opma Oeneeii xepcerTTi,
OyJ onapabeIH ©3 KabineTTepiHe JAereH CEHIMIUTIT
MEH KOWBUIFaH MaKcaTTapra *eTy MYMKiHIIKTepi-
HiH KaJbINTH AcHTelae ekeHin Oimmipemi. CoHBI-
MeH KaTap, 22,5% pecloHAEHTTEP JKOFaphbl IeHrel
KOPCETIN, 63 MYMKIHAIKTEpiHE TeTeH aifKbIH CEHIM-
IumkTi Olnipee, 25,75%-1a THIMILTIK IeHreli Te-
MeH 0onbl, Oy 63 KabijaeTTepine KyMOHIaHy MEH
03iH-031 ToMeH Oaranayra OeHiMINIriH KepceTyi
MYMKiH.

TypakTbUIBIK MIKajackl OOMbBIHINA 1a OpTa JIeH-
reit (43,5%) 6aceim. 30,5% pecrioHIEHTTEp KOFapHI
HOTIKEJIEP KOPCETTi, Oy KUBIHIBIKTAPIbl CHCEpe
Olry MeH imKi Teme-TEeHMIKTI cakTail aimy KaOire-
TiHIH >KOFapbl eKeHiH Oinmipeni. An 26% Katbicy-
HIbLIap/ia TOMEH TYPAKTBUIBIK JICHIeHi aHBIKTAIIB,
Oy cTpecc xaraainapbiHa OeHimMaeny KUBIHABIK-
Tapbl MEH TOMEH KYH3emicKe TO3IMILTIKTI KepceTyi
MYMKIiH.

YwMit mkanacel Ooibrama: 88,25% KaThICyIIBI
JKOFaphbl JAeHrel KepcerTTi, Oyl oJapAblH MakcaTKa
OepiKTiTiTi, MaKcaTKa XEeTy KOJAaphlH Taba Oimyi
JKOHE OoJalrarpiHa CEHIMIUTIT JKOFapbl eKeHiH Oif-
nipeni. Tex 1,75% xaTeicymbuiap FaHa TOMEH YMIT
JICHreiiH KopceTTi, Oya OChl ipikTeMe YIIIH epeK-
IIEJIK PEeTIHE KapacThIPBLUTYbl MYMKIH.

Tanxvinay. PsyCap-24 cayannamacel 46 Tinre
aymapeutrad. bediMauTiK )koHe BaTUIU3alns Kele-
ci enxepae xxyprizinren: Mcnanus, I'epmanus, On-
TycTik Adpuka, bpaznnms, Cayn Apabusicel kxoHe
1.0. (Djourova, T.6., 2019 (Ucnanms); Gorgens-
Ekermans, Herbert, 2013, (Ouryctik Adpuka); Cid,
Martins, 1.6., 2020 (bpazumus); Alkahtani, T.0.,
2021 (Cayn Apabwusicer).

KopbIThIHABI

«IIcUXOJIOTHSIIBIK ~ KalMTaADy  OIICTEMECIHIH
OpBICIIa HYCKAChl ChIHAKTaH OTKEH XOK. Pactay-

bl QaKTOPIBIK TalAay KOPCETKIITepi MOJEIbAIH
COUMKECTITIHIH ©JICI3 eKeHAIriH OalkaTambl, Oy
QJIBIHFaH CayalHaMaHBIH KYPBUIBIMBI CEHIMIII eMec
ekeHiH ounnipeni. Kaifta TecTiney HoTIKenepi d1ic-
TEMEHIH YaKbIT 6T€ TYPAaKThl EMeC EKEHIH KOPCETTi.
Ocpiran 0alIaHBICTHI, OYJI MOJIENb aTalFaH MICUXO-
JIOTHSUTBIK, CUTIATTaMalap bl TUarHOCTUKAJIAY YIIH
KOJIJIAaHyFa )KapaMcChI3 JICTI ecernTelNe .

Kepiciamre, F. Luthans, C.M. Youssef u
B.J. Avolio, (2007) >kacaraH aFbUIIIBIH TUTIHIETI
HYCKAchl cayajTHaMaHbIH Ka3aKCTaH/BIK ipiKTeMere
OcifiMaeNnTeH HyCKAachl — TICUXOJIOTHSIIBIK KarTuTalI-
Il OJIIIeyTe apHAIFaH CEHIM/II JKOHE BANUATI Kypal
Oomeim TabbuTa MBI OChUTaIIa , Ka3aKCTAaHABIK, 1piK-
Temere OeiiMaeny Oaprichinaa ansiaFan F.Luthans,
C.M. Youssef xxone B.J.Avolio cayamnamachIHBIH
aFBUTIIBIH TUTIIHJETI HYCKACHI MCHUXOJOTHSIIBIK, Ka-
MMATAJIBI OJIITICYTE apHAJIFAaH CECHIM/II J)KOHE BAJIUITI
KypaJt OOJIBITT Ta0bLIa b,

CryneHTrep ipikTeMeci HETi3iHIE XKYPri3iIreH
IHUArHOCTHUKA HOTIKeciHae « THMIMOUIIK» MIKaaachl
OoiipiHIIa KaTblcymbuIapabiH 51,75%-b1 oprarmia
neHreil kepcetTi; «TypakThUIBIK» IIKajgackl 00-
viprHma ga 43,5%-b1 oprama aeHrei KkepcerTi; A
«YMmit» mkanacel OoiibHma 88,25% KaTBICYIIBI
JKOFaphI ICHT € KOPCETTI.

Byn woTwxenepAi CTYACGHTTIK ipiKTeMeMeEH,
PECTIOHJICHTTEPIH JKACTHIFBIMEH JKOHE OJapJIbIH
OoJamnrakka ceHiMMEH, YMITIIEH KapaybIMeH TYCiH-
nipyre 6onanapl. JlerenMen, onap oii A€ jkac MamMaH
peTiH/e TEeK opTalia JACHTeHIeTi THIMILIIK eH Ty-
PaKTBUIBIKTBI KOPCETIIT OTBIP.

Kapskblianabipy

byn wmakana Kasakcran PecmyOmmkacer Foi-
JIBIM JKOHE KOFapbl 011iM MUHUCTPIIriHiH FputbiM
KOMHUTETI KapKbUIaHJBIPFaH 3€PTTEY K00achI-
HBIH HOTHWXKEJepi HETI3iHJe NaibIHAamabl (TpaHT
NoeAP23488243 «KazakcTaH >koHe oiieMjieri Oiimim
Oepyleri IMCHXOMUArHOCTUKAHBIH JIaMybl: MoJIe-
HUETAPAJIBIK TaJay KOHE BaJMIAIUs alrOPUTMIH

KYpy»).
Aurbic Olngipy

Tect aBTOpnapeiHa cayajgHaMaHbl OeHiMaeyre
pykcaT Oepreni ymiiH anFpic aiTambiz. OcCbl 3epT-
Teyre KOCKaH yJeci yIIiH mc.F.ju., npodeccop 3.5.
MananueBara anFbICEIMBI3ABI OlmipeMi3. ABTOp-
Jap cayallHamara KaTbICYIbUIapFa ajFbIC Olnaipei.
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Aemopnapowiy, yneci K. Monoacan — xonxcasba scobacol, oepexmep

A. Munbaesa — 3epmmey mysHcbIpLIMOAMACHL  JHCUHAY, CAYATHAMANAPObIH AY0apMacyl,
MeH Ou3alinbl, Homudicenepoi manoay dHcone myciu- H. Llegenesa — xonacasba scobacwl, cmamuc-
oipy; MUKANBIK MALOdY.

K. Opinosa — konorcazba scobacwl, Homudicenep- H. Ocinbex — 0epexmep dicunay, cayarHamanapobiy
01 manday sHcone mycinoipy, cayaiHamaiapoviy ay-  ayoapmacwl; bapneix aemopnap nomudicenepoi Kapan
oapmacul; WbIRIN, KOIHCA3OAHDIY COH2bl HYCKACHIH MAKY10a0bL.
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MOCTTPABMAAbIK, CTPECINIEH BAMAAHBICTbI
KOITHHUTUBTIK BYPMAAAHYAAP MEH SMOUMAABIK AUCPETYAALINA
FTEMBAUHITIK MIHE3-K¥AbIKTbIH, KAABITITACY
DAKTOPAAPDBI PETIHAE

[eMOAMHITIK MiHE3-KYABIK, Kasipri yakplTTa KOrHWMTMBTIK, 3MOLMSABIK, >KOHE MiHE3-KYAbIKTbIK,
chakTOpAapAbIH ©3apa bIKMaAbl HOTUXKECIHAE KAAbINTACATbIH KeH TapaAfaH MiHE3-KYAbIKTbIK, AAAMKTUBTI
6Yy3bIAbICTapAbIH 6ipi peTiHAE KapacTbipblAaAbl. [1CMXOTPaBMaAbIK, ToXKipMOEHiH CaAAAPbI ILLKI KyIM3eAiCTi
EHCEPYAIH AE3aAaNTaUMSAbIK TOCIAAEPIHIH KAAbINTACyblHA bIKMAA €TYi MYMKiH OOAFaHABIKTaH,
NMOCTTPaBMaAbIK, CTPECTIH, POAIH 3epTTey epekiie e3eKTiAIKKe me. 3epTTeyAiH MakcaTbl — reMOAMHITIK
MIHE3-KYAbBIKTbIH, KAAbINTaCyblHA bIKMAA €TETiH NOCTTPABMAAbIK, CTpeccrneH 6aiAaHbICTbl KOTHUTUBTIK
GypMaAaHyAapAbl, 3MOLMSAbIK, AMCPEryAsUMsIHbI XoHe 6acka Aa MCUXOAOTUSAbIK (hAKTOPAAPAbI
aHblKTay. 3epTTeyAiH SAiCHaMaAbIK, HEri3iH CaHAbIK, >X8HE CaraAblK, 8AICTEPAi OipikTipeTiH apasac
3epTTey AM3aiiHbl Kypaabl. 3epTTeyre oibiH Oy3blAbICbl AMArHO3bl KOWMbIAFAH KAMHWKAABIK, TOM MEH
KyMap oMbIHAAPFa CYyBOKAMHUKAABIK, AEHIeMAE TapThiAFaH GakbiAay TOObIHAH KypaAFaH 100 pecrnoHAEHT
KATbICTbl. 3epTTey HOTUXeAepi OibiH Oy3blAbIChl 6ap TYAFAAapAbIH OaKbIAQY MAAIO3MSICbI, OMbIHLLbI
KATeCi >XOHE MarusAbIK, OMAQY CUSIKTbl KOTHUTUBTIK GypMaAaHyAapbIHbIH >KOFapbl AEHreriMeH, COHAAN-
aK, alKblH UMIMYAbCUBTIAIKNEH, 3MOLMSAAAPABI PETTEYAEri KMbIHABIKTAPMEH >K8HE aAeKCUTUMMSIHbIH
KOFapbl AEHreMiMeH cunaTTaAaTbiHbIH KOPCETTi. AAbIHFaH AEpPeKTep reMOAMHITIK MiHE3-KYAbIKTbI
TeK mMaparar i3Aey Typi peTiHAe faHa emeC, COHbIMEH KaTap TPaBMaAbIK, TaXKipubemeH 6anAaHbICTbI
iLLKI AMCTPECCTI peTTeyAiH Ae3aAanTauMsAbIK, CTPATErMsICbl PETIHAE KapacTbipyFa MyMKIHAIK Oepea.
3epTTeyAiH KYHAbIAbIFbI MOCTTPABMAAbIK, CTPECCTIH, FreMOAMHITIK MiHE3-KYAbIKTbIH, KAAbINTACYybIHAAFbI
MaHbI3Abl (DaKTOp peTiHAEr POAIH 3MMUPUKAAbIK, TYPFbIAQH HEri3AeyAe XKOHEe OMbIH TaYEAAIAIriHiH,
MeXaHU3MAEPIH TYCIHAIpYyAeri TpaBMa-akKnapaTTaHABbIPbIAFAH TOCIAAI AAMbITyAd >KaTblp. AAbIHFaH
HOTUXKEAED MiHE3-KYABIKTbIK, aAAMKLMSAAD, SMOLMSABIK, PETTEAY >X8HEe MCUXOTPaBMaHbIH, CaAAApbl
>KOHIHAET 3aMaHayu 3epTTeyAepAiH AaMyblHa YAEC KOCaAbl. 3epTTey HaTMXKEAEpiHiH MPaKTUKaAbIK,
MaHBbI3bl OMbIH TOYEAAIAIriHIH GeAriaepi 6ap TyAFaAapra apHaAFaH epTe CKPUHUHT, MPOUAAKTUKA XKOHE
NMCUXOAOTUSIABIK, KOMEK >KYMeAepiHe TpaBMa-akNapaTTaHAbIPbIAFAH TOCIAAEPAI EHri3y KaXkeTTiAiriH
HerizaeymeH 6arAaHbICTbl. KOTHUTUBTIK K&HE SMOLMSABIK, OCAAABIKTAapAbl, COHAAN-AK, MOCTTPABMAAbIK,
CTPecc CMMMTOMAQPbIH epTe aHbIKTay TYpPaKTbl aAAMKTMBTI MIHE3-KYAbIK, YATIAEPiHIH, KaAbINTacy
KayrniH TOMEHAETYre XKaHe reMOAMHITIK MIHE3-KYABIKTbIH, XKaFfbIMCbI3 NMCUXOAOTUSIAbIK, 8Pi dAEYMETTIK
CaAAapbIH a3anTyFa MyMKIHAIK 6epeai.

TyHiH ce3aep: ofblH GY3bIAbIChI, UMMYAbCUBTIAIK, AAEKCUTUMUS, MOCTTPABMAABIK, CTPECC, TPaBMa-
aKnapaTTaHAbIPbIAFaH TOCIA.

N. Suyundykova, O. Tapalova’,
N. Zhiyenbayeva, N. Kudusheva

Abai Kazakh National Pedagogical University, Almaty, Kazakhstan
*e-mail: otapalova@gmail.com

Trauma-related cognitive distortions and
emotional dysregulation as determinants of gambling behavior

Gambling behavior is currently regarded as one of the most widespread behavioral addictive dis-
orders, developing through the interaction of cognitive, emotional, and behavioral factors. The study of
post-traumatic stress has become increasingly important, as the consequences of traumatic experiences
may contribute to the development of maladaptive coping strategies for managing internal distress,
including engagement in gambling activities. The aim of the study is to identify cognitive distortions,
emotional dysregulation, and other psychological factors associated with post-traumatic stress that may
serve as predictors of gambling behavior. The study employed a mixed-methods design combining
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quantitative and qualitative approaches. The sample consisted of 100 participants divided into a clinical
group diagnosed with gambling disorder and a control group with subclinical involvement in gambling
activities. The findings demonstrated that individuals with gambling disorder exhibited higher levels of
cognitive distortions, including the illusion of control, gambler’s fallacy, and magical thinking, as well
as elevated impulsivity, difficulties in emotion regulation, and high levels of alexithymia. These findings
suggest that gambling behavior may be understood not only as a form of reward-seeking behavior but
also as a maladaptive strategy for regulating internal distress associated with traumatic experiences. The
value of the study lies in providing empirical evidence for the role of post-traumatic stress as a significant
factor in the development of gambling behavior and in advancing a trauma-informed understanding of
gambling addiction. The findings contribute to contemporary research on behavioral addictions, emo-
tional regulation, and the consequences of psychological trauma. The practical significance of the results
lies in supporting the integration of trauma-informed approaches into early screening, prevention, and
psychological support systems for individuals showing signs of gambling addiction. Early identification
of cognitive and emotional vulnerabilities, as well as symptoms of post-traumatic stress, may reduce the
risk of persistent addictive patterns and mitigate the negative psychological and social consequences of
gambling behavior.

Keywords: gambling disorder, impulsivity, alexithymia, post-traumatic stress, trauma-informed ap-
proach.
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KOrHMTHBHDBIE MCKAXKEHUSI M SIMOLIMOHAABHASI AUCPETYASILIUSI, CBSI3aHHbIE
C NMOCTTPAaBMaTUYECKMM CTPECCOM,
Kak chakTopbl (pOPMHPOBAHUS reMOAMHIOBOTO MOBEAEHHS

[NpobAaema reMOAMHIOBOrO MOBEAEHMS B HACTOSLIEE BPEMS PACCMAaTPUBAETCS Kak OAHO M3 Hawu-
6oAee pacnpoCTPaHEHHbIX MOBEAEHUYECKMX AAAMKTUBHBIX PACCTPOMCTB, (hOPMUPOBAHME KOTOPOrO
CBSI3aHO C B3aMMOAEWCTBMEM KOMHUTMBHbIX, SMOLMOHAAbHBIX M MOBeAeHuYeckux aktopos. Ocobyio
aKTyaAbHOCTb NproBpeTaeT U3yyeHne POAM NMOCTTPABMATUUYECKOro CTPeCcca, NMOCKOAbKY MOCAEACTBUS
MCMXOTPABMUPYIOLLETO OMbITA MOMYT CNOCOBCTBOBATb PA3BUTUIO AE33AANTUBHbLIX CMOCOOOB COBAAAA-
HWS C BHYTPEHHWM AMCTPECCOM, BKAKOYAsi BOBAEUEHHOCTb B asapTHble urpbl. Lleabio nccaepoBaHust
SIBASIETCS BbISIBAEHME KOTHUTMBHbIX UCKaXKEHWI, SMOLIMOHAABHOM AUCPEryASLMM U APYTUX MCUXOAO-
rMyecknx (hakToOpoB, CBSI3aHHBIX C MOCTTPABMATUYECKMM CTPECCOM, KOTOpble MOMYyT BbICTyNaTb mnpe-
AVKTOpamm (DOPMMPOBAHMS TEMOAMHIOBOTO MOBEAEHUSI. METOAOAOrMUECKYI0 OCHOBY MCCAEAOBAHMS
COCTaBMA CMELLAHHbIN AM3aiH, 06bEANHSIIOLIMIA KOAMYECTBEHHbIE M KaUeCTBEHHbIE METOAbI. B nccae-
AOBaHUM MPUHIAM yyacTve 100 pecrioHAEHTOB, BKAIOUEHHBIX B KAMHMYECKYIO FPYMMy C AMArHoCTU-
POBAHHbIM UIPOBbIM PACCTPOMCTBOM U KOHTPOAbHYIO FPYMNY C CyOKAMHUYECKMM YPOBHEM BOBAEUEH-
HOCTU B a3apTHble Urpbl. Pe3yAbTaTbl MCCAEAOBAHUS MOKA3aAM, YTO AMLA C MFPOBbIM PACCTPOMCTBOM
XapaKkTepPM3yioTcsl 60Aee BbICOKMM YPOBHEM KOTHUTUBHbBIX UCKAXKEHWIA, BKAKOUAS MAAIO3MIO KOHTPOAS,
owmnbKy Urpoka U MarMyeckoe MbILAEHUE, a TAKXKe BbIPAKEHHOM MMMYAbCUBHOCTbIO, TPYAHOCTSIMM
3MOLIMOHAABHOM PEryAsiLiMM M BbICOKUM YPOBHEM aAeKCUTUMUK. [TOAyUeHHble AaHHble MO3BOASIOT pac-
CMaTpMBaTh reMOAMHIOBOE MOBEAEHUE HE TOAbKO Kak (DOPMY MOMCKA BO3HArPa>k AEHUS, HO U KaK Ae3a-
AQMTUBHYIO CTPATeruio peryAsumMm BHYTPEHHEro AMCTPecca, CBSI3aHHOIrO C TPaBMATUYECKMM OTbITOM.
LleHHOCTb NMPOBEAEHHOI O MCCAEAOBAHMS 3aKAIOUAETCS B AMIMPUUYECKOM 060CHOBaHUM POAUM MOCTTPAB-
MaTMUeCcKoro cTpecca Kak 3HauMmMoro haktopa (hopMMpoBaHMs reMOAMHIOBOrO MOBEAEHUS, a TakxKe
B Pa3BUTMU TPaBMa-MH(OPMMPOBAHHOIO MOAXOAA K MOHUMAHMIO MEXAHN3MOB MIFPOBOI 3aBUCUMOCTMU.
[MoAyyeHHble pe3yAbTaTbl BHOCST BKAQA B Pa3BUTHE COBPEMEHHBIX MCCAEAOBAHUIM MOBEAEHUECKMX aA-
AVIKUMI, SMOLMOHAABHOI PEryAsiLIMU U MOCAEACTBUIM MCUXOTPaBMbl. [1pakTMyeckoe 3HaueHUe pes3yAb-
TaTOB COCTOMT B 0BOCHOBAHUM HEOOXOAMMOCTM BKAIOUEHMS TPaBMa-MH(POPMMPOBAHHBLIX MOAXOAOB
B CMUCTEeMbl paHHero CKpMHUHra, NPoMUAAKTUKM M MCUXOAOTMUYECKOM MOMOLLM AMLIAM C MPU3HAKaMK1
UIrPOBOW 3aBUCUMOCTU. PaHHSIS AMArHOCTMKA KOFHUTMBHBIX M SMOLMOHAAbHBIX YS3BMMOCTEN, a Takxke
CUMIMTOMOB MOCTTPABMATUYECKOrO CTPECCa MOXKET CoCOBCTBOBATH CHUXKEHMIO pUCKa (hOPMUPOBaHUS
YCTOMUMBBIX AAAMKTUBHBIX MAaTTEPHOB M YMEHbLIEHMIO HEeraTUBHbIX MCUXOAOIMUYECKMX M COLMAABHBIX
NMOCAEACTBUI FeMOAMHIOBOrO NMOBEAEHMS.

KAroueBble cAOBa: MIPoOBOE pacCTPOMCTBO, MMMYAbCMBHOCTb, AAKCUTUMMS, MOCTTPAaBMATUUECKMIA
CTpecc, TpaBMa-MH(OPMUPOBAHHDIN NMOAXOA.
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Kipicne

Kazipri Tanga Kymap OHBIHAApbIHA TOYEINIi-
JK FBUTBIMUA ©NIeOMeTTep/ieH OeNeK, IeHCAaYJIIBIK
CaKTay cajachIHJIaFbl XaJbIKApaJbIK KyXKaTTapja
Jla MiHE3-KYJIBIKTHIK OY3BUTBIC PETiHAE TaHBUI yia
JKOHE Ma3MYHBIHA KAThICThI KOITEreH e3repicrep
re ymsipansl. bypeiH Kymap oifpiHmap kebine 0oc
YaKBITTBI OTKI3y HEMece KOHIT KoTepy TYpi peTiHae
KapacThIpbliIca, OyTiHIE OJ1 MaHBI3/Ibl KITMHUKAIBIK
JKOHE KOFaMJIBIK JICHCAYJIbIK CaKTay caljlajapbiHia
JKAFBIMCBI3 caljiapbl 0ap TICHXUKAJIBIK JEHCAYIBIK
Mocelleci eHreliine JKeTin oThIp. Tapuxu TYpFbIAaH
KyMap OWBIHIAp OWBIH-CAyBIKIIeH OalTaHbICTHI-
PBUIFaHBIMEH, COHFbI OHXBIJJIBIKTAP 12 KyMap OUbIH
JapblHAa TOYENAl MiHe3-KYJIKBl (EeHOMEHI Typak-
ThI ©CIT OTBIPFAH JKOHE CaJlJIapJIapbIHbIH KOJCMIiHE
0aifTaHBICTHI 3ePTTEYIIUIE JKOHE JCHCAYIBIK CaK-
TAyFbl CasICaTThl KAJBIITACTBIPY cajallapblHaa YJI-
KEeH aJaHJayIIbUIBIK TYFbI3yaa. HoaTmkecinae Ky-
Map OMBIHAapFa TOYEIIUTIK MiHE3-KYJIKbI OipTiHAeT
JKall FaHa 3USHBI KOK, 9JETTEP PETiH/IE KapacThIPhI-
JIyBI TOKTATBLIBII, XKYHENl JUarHOCTUKA, aJIJIbIH aJTy
(mpeBeHIHs) kOHE aparnacy (MHTEpBEHIUS) IIapa-
JIApPbIH KQXET €TETIH NCUXMKAJIBIK JICHCAYJIBIK Ca-
JIACHIHAAFBI TIATOJIOTHSIIBIK, JKaFIall peTiHae KahTa
KapacThIpblia 0acTaibl.

[TaTonorusutbIK, KyMap OUBIHAAPHIHA TOYEIIi-
sk pecmu Typae 1980 sxbinbl [Tcuxukanbik Oy3bI-
JBICTAP/ABIH JTHATHOCTHKAJBIK JKOHE CTaTHUCTHKA-
neIK HyckaynsIFbIHBIH (apbl Kapai — Hyckaybik)
yIriHm OachkUTBIMBIHA eHTi31mi. OJ UMITYIbCTI
OakbUIayAbIH OY3BUIBICH peTiHC KikTein, «bac-
Ka JKepJie KIKTeIMEreH WMITYJIbCTi Oakpliay Oy-
3BUIBICTAPBD» caHaThiHA KaTKbI3LLABI (Hollander
et al., 2000). Mynga#t xikTey OapbICBHIHIA HWM-
MyJbcTi 0aKbuiay OY3BUIBICHIHBIH HETI3T1 Oenrici
peTiH/Ie WMITYIBCHUBTI SpEKeTKe Kapchl Typa aj-
May (eHoMeHiH 0acThl epeKIIeNiK peTiHae Kep-
cerrti. KeilliHri 3epTTeynep aramraH KYyXKaTThIH
TOPTIHII 0aCBUIBIMBIH/IA JHATHOCTUKAJIBIK IICH-
Oepai KeHEWTiN, MaTONOTHSIIBIK KyMap OWBIHIA-
pBIHA TOYEIAUTIKTIH KpUTEPHIIepiH OHBIH MiHE3-
KYJIBIKTBIK, KOTHHTHBTIK JKOHE ASMOIIHOHAIIBIK
KBIpJIaphbl apKbUIBI TEPEHIPEK )KOHE KEHIPEK KaM-
TyFa OaFbITTaJIbI.

Byn canamarer kxeneci esrepicrep 2013 kbuTBI
xapusitaaraH HyckaynbIKTeIH OeciHm 0achuIbI-
MBIHJIa J1a OpPBbIH sl byn OacbuibiMIa Kymap
OWBIH JMapblHa TOYeNAUTiK Oy3buIbichl «llcmxoak-
TUBTI 3aTTaplibl KOJJAHYMEH OalJIaHBICThI JKOHE
TOYENUTIK OY3BIIBICTApb» aTThl 0eIliM Te eHTi3i-
JIiN, KailTa K apacThIpbUIIbL. ATaliFaH e3repicrep
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apKBUIBI, FEUTBIM MEH ToXipuOeae Kymap OWbIHIap
bIHA TOYCNIITIK TICH TICHXOAKTHUBTI 3aTTapabl KOJI-
JaHy ¥a OalIaHBICTBl TYBIHOAWTBIH TOYENIUTIK Ti
0eJeK KapacThIpy KaXXETTITiHIH >KOKTBIFBI, OJap-
JIBIH apachIH/Ia KAkl KOHE OpTaK HEHpoOHOoIIo-
THSJIBIK, KOHE KIIMHUKAIBIK, YKCAC MEXaHU3MJIEp-
IiH 0ap exkeHmuiri menenaeHai. Mpicaibl, Keuoip 3
eprreynepae mopaMUHIIK Mapararray Xyiheci o3
Ke3eTiHJe TOyesi JIKKe OarbpITTallFaH MiHE3-KY-
JBIKTBIH KAJIBINITACYbIHA €PEKINe BIKIAl eTeTiH/Ii-
ri anpikTaNael (American Psychiatric Association,
2013). Ma3MyHBI OOHBIHIIIA CORKECTENTECH YCTAHBIM
AypynapablH XaJbIKapajblK >KIKTEeMECiHiH OH Oi-
PIHII pemaknmsIChIHA Ja €HTI3UIml. by xikremyme
«Kymap oifpiHOapeiHa TOyeNAUTiKKe OalIaHbICThI
OY3BIIBIC» JICTI aTalaThlH JAepOEC MUarHOCTUKAIIBIK,
Kareropusl maija OOJIBIN, OHBIH HETI3ri Oenrijepi
aHbIKTaNAbRl. OJapablH KaTapblHA: OWBIH OPEKETIH
OaKbUIAYIBIH TYPAKTHI TYPAE BICIpeyi, aJJaMHBIH 63
Ke3eTiHze KyMap OMbIHAAapBIH 63 OMipiH/Ier] e3re Aa
OMIPJTIK MaHBI3/IbI calallap/iaH JKOFAPhI KOIOBI )KOHE
OCBIH/Ial OEJICeHIUTIKTIH Tepic canjapiapsl mHai-
Jla OoNy KayImiHe KapamacTaH KyMap OWBIH OWHay
OPEKETIH HKAJIFACTBIPYFa YMTBUIBICHI CUSIKTBI €PeK-
menikrep enrizingi (World Health Organization,
2019).

Kazipri Tanga NCHUXUKANbIK OY3bLIBICTAPIBIH
JIMarHOCTHKAJIBIK J)KOHE CTATUCTUKAIBIK HYCKAYIIbI-
FBIHBIH O€CiHII 0achLIBIMBI OOMBIHINIA KyMap OWbBIH-
apblHa TOYCNAUTIK OY3BUTBICHI THATHO3BIH KOO
yuriH 12 ail imriHAge TOFBI3 KPUTEPUIIIH KeMiHze
TepTEyiHe COUMKeC Kemy KaxkeT. OmapabIH KaTapbliHa
TOJICPAHTTBUIBIK, TOKTATy OCNTiIepi KOHE 3USHJIbI
cayjlapyiapra KapamactaH Kymap OWBIHJBI JKaJFac-
TBIPY CHSIKTBI aca MaHbI3[blI Oenriiep ae Oap. Ay-
pyJIapAbIH XaJTbIKapaIbIK KIKTEMECiHIH OH OipiHIIIi
KaiiTa KapayblHJ]a JJa OCBbIFAaH YKCac TajlanTap Ko-
Wplaapl, 0ipak QYHKINOHAIABIK OY3BUIBICTAp MEH
MPOOJIEMANTBIK, MIHE3-KYJIBIKTBIH TYPaKThUIBIFBIHA
epekmie MoH 0epis ren (World Health Organization,
2019). MaHpI3abICHl, €Ki JUATHOCTHUKAIBIK IKYiie
e KyMap OWBIHAApbIHA TOYEIIUTIK OY3bIIBICEIHBIH
CYOKIMHUKAIBIK TYpJepiH MoibiHgaiael.  Omnap
9JIeTTE MPOOJIEMANIBIK HEMece Kayil-KaTepi »KOora-
pBI KYMap OMBIHAAPBIHA TOYEIIi MiHE3-KYIKbI JIeT
aTanajael. bynm TomTarel amamiaap TONBIK JHATHOC-
TUKAJIBIK, KPUTEPHIJIepre Colikec KeaMeyi MYMKiH,
Oipak cofaH KapamacTaH KJIMHHUKAJIBIK TYPFbIIAaH
MaHBI3/bl TUCTPECC HEMECE KYHIEMIKTI KBI3MET €Ty
NeHTreiHiH OY3bUIYBIH ce3iHyl BIKTUMa. MyHmai
JKaFgald onapAblH KEeHiHHEH KyMap OHbIHIApbIHA
TOYENIUTIKIIEH OalTaHbICThI OY3BIIBIC Tap JSHTeHi-
HE OTYy KayIIiH apTThIPaJIbI.



H. CyronnsikoBa sxoHe T.0.

MiHe3-KYIBIKTBIK TOYEIAUTIKTIH Oip HBICAHBI
peTiHae KymMap OWBIHAAPhIHA TOYEIUTIK OY3bUTHICHI
KOFaM/JIBIK, JICHCAYJIBIK CaKTay CajachIH/IaFbl ©3€KTi
Bpl ecim KeJe KaTKaH Macene 0oJbIm oTep. Kaszipri
Ke3J/ie JJaMbIFaH MEMJICKETTEep MECH alilMaKTapja bl
AMHUJEMUOJIOTHSITBIK, JIEPEKTep Te coiikec mpobie-
MAaJIBIK KyMap OWbIH O€JICeH UTITIHIH KaJIITbl €peceK
XabIKTBIH 4%-nan 30%-Fa aeiinTi 0eiriH KaMTybl
MYMKiH ekeHiH kepcereni (Williams et al., 2012).
OPTYPIIL enmepae KyMap OHbIHFA TOYCIIUTIK OY3bI-
JBICKIHBIH Tapaiy neHredi 0,1%-man 5,8%-ra neitin
AyBITKUJIBI, all TPOOJIEMANbIK KymMap OWBIHAAPHI
MiHE3-KYJIKBIHBIH KEHIpeK YJrijzepi epecek XajbIK-
ThIH, 2,3%-1aH 12,6%-ra neiinri 0eiriH KaMTHIbI
(Hodgins et al., 2022). Keii0ip ranamasik Oaranay-
Japra coli kec, epecekrep jae mamamed 1,29%-1,41%
KyMap OWbIHIAapblHA TOYENIUIIKIIEH OallIaHBICTHI
OY3BUIBIC Tap JBIH JHArHOCTUKAJIBIK KPUTEPUIIIEpi-
HE COMKeC TIKTEp aHBIKTAITYybl MyMKiH. b yI kepceT-
KiIlI )KacecIipiMIep MEH Kac €peceKTep apachlHIa
ete xorapel (Calado, Griffiths, 2016). ConbiMen
KaTap, KyMap OWBIHAApbIHA TOYCIIUTIK MiHE3-KYJI-
Kbl 0acKa IMCHUXUKAJIBIK OY3bUIBICTAPMEH KUl Oipre
AHBIKTATYbl MYMKHH KOHE OJTIM — XKITIM KayTiH Je
apTThipanbl. Keiibip Oaranaynap OoliblHINa, Kymap
OWBIHJApbIHA TOYENJII MIHE3-KYJIKbl aHBIKTaIFaH
ajamJiap apachlH/ia CYUITU JICHT el JKaIbl XaIbIK-
TICH CaJIBICTBIPFaH/Ia IaMaMeH OH Oec ece KOFaphl
6omysr mymkiH (Karlsson, Hakansson, 2018).

[euxukanblk  OY3bUIBICTAP/IBIH  JIHATHOCTHKA-
JIBIK, JKOHE CTATUCTHKAIIBIK HYCKAYJIBIFBIHBIH Oe-
ciHmI 6achUTEIMBI MEH AypyJap/IbIH XaIbIKAPAIbIK
JKIKTeMeciHiH oH OipiHII KalTa KapayblHaa KepiHic
TanKaH XaJIbIKAPaIbIK FHUIBIMHA KEITICIMHIH KYIIIe-
Hin Kelle >KaTKaHBIHA KapamacTaH, OyJl JUarHoc-
THKAJIBIK, TOCUTIAEp OipKaTap VJTTHIK JICHCAYJIIBIK
caKrTay JKyHelepiH/e &l TOJNBIK KaObUIIaHBII, CH-
Ti31ITE€H XKOK.

Opnan Oerek, Ka3ipri Ke3eHae KyMap OWbIHIap-
Fa TOYCNIUTIKTI 3epTTeyiep/e JKoHEe OaeOneTTep-
JIe TUArHOCTHKAIIBIK KPUTCPUIUIEP/l aHBIKTay/aH
Oernek mmaiima OONBINT OTBIPFAH YJIKEH Mocele Oap.
On — TOyenAUTiKTIH KaJbITacybl MEH OHBIH apbl
Kapaif CiHiCIII, yIeyiHe 9Cep eTeTiH ICUXOJIOTHSIIBIK,
JKOHE MiHE3 — KYJIBIKTHIK (DaKTOpIIap sl aHBIKTAY.

Kymap oitsiHmapsiHa TOYENIiIiKk Oy3bUIBIC pe-
TiHJIC asIK ACThIHAH KAJIBIIITACTIAN bl BHOIOTHSIIBIK,
DIIEYMETTIK KOHE Tarbl 0acka cebenrepaeH Oolexk,
aJlaMHBIH TICHXOTpPaBMaMeH OalIaHBICTHI CTpecC-
TIK JKarmaumapael OacklHaH ©TKEPreH ajgaM Kymap
OWbIHJAapbIHA IIKI KYM3EICT epiH peTTey Makca-
TBHIHJIA 0apybl 1a MYMKIH, SFHU KYH3€IiCTi peTTeye
ajaM Jie3alalTalHsIbIK, CTPATETHsUIapbl TaHIAY

apKBUIBI ©3 JKaFJaliblH peTTeyre THIPHICYHI J1a ajFa
TapThUIBIT OTBIp. COH/IBIKTAH, K OFAMJIBIK, JICHCaY-
JIBIK TICH TICUXMKAJIBIK JICHCAYIIBIK TYPFBICBIHAH al-
FaHJa, OCBIHJIAM Mocenesep/ie epTe CKPUHUHT TIeH
IJBIH Ay JKYMBICTapblHa TpaBMara HETi3eNreH
ce3iMTal dic-TOCIAEp/Il eHTi3y M aHbI3Abl. MyH-
Jail TOCIT Kayinm — Karepi )KOoFapbl agaMaapabl Iep
Ke3iH/Ie aHbIKTayFa XOHE KyMap OWBbIHFA TOYyeIi-
7K OYy3BUIBICHIMEH OalJIaHBICTBI TYPaKThl TOYEIN-
TTIK YITIIepiHiH KaJIbIITACyBIHBIH AJIBIH alTyFa
MYMKIiHJIK Oeperi.

OneduerTepre Moy

Kasipri Tapma Kymap oWbIHIapblHA TOYEIIUTIK
Oy3puTbIC peTiHae [IcuxuKanblK OY3BUTBICTAPIBIH
JMarHOCTHUKAJIBIK )KOHE CTaTUCTHKAIBIK Hyckayiibi-
FBIHBIH OCCIHII PETAKITUSACHIHIA KOTHUTHBTI, IMO-
LUSITBIK, )KOHE MIHE3-KYJIBIKTBIK, ©31H-631 pETTEeYAiH
OapbBICBIHIAFEI OY3BUIBICTAPMEH OalIaHBICTHI CKCH-
airi OenrineHreH. ATtanFaH Oy3bUIBICTBIH TICHXOJIO-
THSUTBIK, ce0enTepi MEH MPEeIUKTOPJIaphl PETiHIEe
KeJeci aTajarad eHOMEHJIEp aHbIKTaJIIbI:

Hmnynocusminik.  VIMIyTbCUBTUTIK ~ Kymap
OWBIHFAa TOYENAUIIK OY3bUIBICBIHBIH KaJbIITACYbI
MEH JaMyblHa Heri3 OONaThIH IICHXOJIOTHSIIBIK,
(axTopIapAbIH aJAbIHFBI KaTapblHAA KapacThIpbI-
nanel. Secades-Villa xoHe OHBIH opinTecTepiHiH
3epTTeyiHAeC UMITYJILCUBTUIIKTIH OPTYPIl KbIpIaphl
TaJTAaHBITN, KyMap OWBIHFA TOYEIAUTIK OY3BUIBICHI
0ap agamaapza WapTThl Typle JeHi cay Oaxpliay
TOOBIMEH CaJBICTHIPFAaHAa WMITYJIBCUBTUIIK JICH-
reifiHiH aHaFypJIbIM KOFapbl €KEH/Ir aHBIKTaJIFaH
(Secades-Villa, 2016) byn aifbIpMamIbUTBIK, apPKBLTHI
TOCTIUIITT 0ap agamuaplblH SPEKeTTi alfblH aja
JKETKUTIKTI OMJIACTRIpMal JKACAHTBIHIIBIFBI KOHE
MiHE3-KYJBIKTBIH Y3aK MEp3iMi callapblH eCKep-
MEUTIHIIrT Oenrimi O0nmpl. ATaiFaH HOTHXEIEp
UMITYJIbCUBTUIIKTIH KyMap OWBIH OpeKeTTepiHEeH
Oosiex, Kel jkKarmaiiapia TOyenal MiHe3-KYJIBIK-
TBIH KYKBIKKA KaWIIbl OPEKETTEPMEH YIITACYbIHA
Jla BIKIAJ €Tyl MYMKIH eKeHiH KepceTTi. Ummys-
CHUBTUJIIK MEH JEBUAHTTHI MiHE3-KYJIbIK apachIHAAFbI
OyJ OaiiimaHpIc KyMap OWBIHFA TOYEIIIIIK OY3bLIbI-
cbl Oap agamapra ICUXOJIOTUSUIBIK KOMEK KOPCETY,
TY3€Ty MEH Tepamnuschl OapbIChIHJA HMITYJIbCHBTI
meniM KaOwliay KaOilneTiH eckepir, OHbl OapbIH-
Ia TOMEHJETyre OarbITTallFaH WHTEPBEHIUSUIIAP-
JIbIH MaHBI3bIH apTTBIPAIbI.

Aranran 3epTreynepaeH Oenek, MacLaren
xoHe OHbIH opintectepi (2011) xyprizren meta-
Tajyaay Kymap OWBIHFA TOYEJIUTIK OY3BLIBICHI MEH
aTaJFaH MCUXOJOTHSIIBIK (PeHOMEHHIH apachIHAAFbI
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e3apa OailmaHbICTHI pacTaabl. 3epTrey asichinaa 44
SMIUPHUKATIBIK, KYMBICTBIH HOTHXKeNepi OipikTipi-
7in, e3iH-631 TeXel any KaOlIeTTepiHiH TOMEH.Ii-
i, COHJal-aK achIFBIC OPEKET €Ty MEH >KaFbIMIIbI
acepiepai i37eyre KaTbICThl UMITYJIbCUBTIIIK KYpbI-
JEIMIAphI ©3apa OalaHbICTa eKCHIITT aHBIKTAIbI
(MacLaren, 2011). ATanran HOTHXKeEEp alaMHBIH
KYMap OWBIH OpPEKETIHE TapThUTy BIKTUMAIIBIFbIH
FaHa eMec, OHBIH KYIICIOI MEH PEUUIMB KayIiHe
KATBICTBI JIa TIPEJIUKTOP/IbI aHBIKTAJIbI JICHre Heri3
Oap.

Koenumusmix 6ypmanaynap swcoue uiewin xa-
ovLioayoazel kamenikmep. Koruntusri Oypmanay-
JIap MEH MIeIiM KaObUIIayaarsl KaTeIikTep Kymap
OWBIHFA TOYENAUIIK OY3bUIBICBIHBIH KaJbIITACYbI
MEH CakKTallyblHJla MaHbBI3IbI OPBIH anajsl. Mpica-
JBI, COHFBI HEHpoOelHeney 9AicTepiH KOJJIaHFaH
3epTTeyiep KOTHUTHBTIK Oypmarayap MEH MHJIbIH
Mapanarray Kylhecinneri pyHKIHOHAIAbIK e3repic-
Tep apachiHAa e3apa Oaitanbic 0ap eKeHiH J1perne-
Ii. ©cipece Oy e3repicTep MapanarThl OHJIEY )KOHE
aTKapyIIbl OakbUTayFa jkayam OepeTiH kyhemepie
Oaiikanran. Luke Clark sxene opintectepi (2009)
KYPTi3reH (QYHKIHOHAJIABIK MAarHUTTIK-pPEe30HAHC-
TBIK, 3€pPTTEYAC JKEHICKE JKAKbIH HOTHKEIIEPre KeT-
KCHJIC a/laM MHBIHBIH BEHTPAIJbl CTPHATYM MEH
QJJIBIHFBI apaJiia aiMarblHIa alKbIH OCJICeHILTIK
TYJBIPATHIHBI AHBIKTAIFaH. Byl MU KYPBUIBIMIIAphI
Mapanarka KaTbICThl aKIapaTThl OHJeyMeH Oaiina-
HEICTBI. COHBIMEH KaTap, MYHAAal OeICeHIUTIKTIH
JIeHIelil KOTHUTUBTIK OypManaHyjapra OeiiM agam-
Jlap/a «OKeHICKe JKaKbIH» JKarJgaiiap mapanarray
KYHECIH aHarypibIM KywTi Oencenpaipeni. YKcac
HOTIDKETIEpIi Sescousse koHe opinTectepi (2016)
ne kepceTTi. OnapapIH MiKipiHie, ToOyenaimiri oap
ajlamyiap/ia JKCeHICKe >KaKbIH HOTHXKEIepre crpHa-
TyM alMaFbIHBIH >KayaObl KYIUTIpeK OOJaThIHBIH
AHBIKTAIBI. Bys mepexTep jKeHiCKe KaKbIH JKaFmai-
Jap/bIH Mapanarray >KyheciH OeJICeHIIIpy apKbLIbl
OcitiMaenMereH Kymap OWbIH MiHE3-KYJIKBIHBIH CaK-
TaJlybIHa BIKMAJ] eTETiHIH KepceTeni. Fortune sxone
Goodie (2012) sxypri3reH moiryaa atajraH KOTHU-
THUBTIK €pEKIICTIKTEPIiH KyMap OWbIHFa TOYeIAl Mi-
HE3-KYJBIKTBIH OacTallyblHa FaHa eMec, OHbIH y3aK
YaKbIT CaKTaIyblHa /1a BIKIAJ €TETiHI KOPCETUIreH.
Mynpaaii OypManaHFaH ceHIMIEP aJaMHBIH KUCHIH-
CBI3 IIEIIIM KaObU1Iay BIKTUMAJIIBIFBIH apPTTHIPAIBI.
Nigro »xone apinTectepi (2022) kymap oibIHIApFa
KYHeni TypAe KaTblcaThlH aJamIapblH YTBUIFaH
KapaxaTThl KailTapy MaKcaTbhIH/1a OMBIH/IbI JKAJIFac-
TBIpYBIHA OypMajaHFaH KYTyJep MEH KBICKa Mep-
3iMIi Oylay CTpaTerusiapbl dcep eTETiHIH aHbBIK-
taapl. Sancho xene spinTectepi (2021) xypriszrexn
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3epTTeY OMOLMSIIBIK PETTEeNyIiH OY3bUIBICTAPHI
MEH HMMITYJIbCHBTI MOTHBALMSUIBIK €PEKIICIIKTEp-
JIiH KymMap OWBbIHFa KATBICThl KOTHUTHBTIK OypMma-
JlayJIapMEeH THIFBI3 OailJIaHBICTBI €KEHIH KOPCETTI.
Aran aliTKaH/a, SMOIHSIIAP/IbI KaiiTa Oaranayarbl
KUBIHIIBIKTAP, OMIBI KaTa-KaiiTa aifHaIIeIpyFa Oe-
HIMJIUTIK )KOHE JKayaIlKePIIUTIKTI 63rejIepre )XYKTey
CUSKTBI OeHIMICIMETreH IMOIUSIIBIK CTpaTerusiap
KyMap OHbIHFa OallaHbBICTHI OypMallaHFaH CEHIM-
NIEepIiH KYIICIOiH OOKaWTHIH (haKTopiiap peTiHme
aHBIKTAIIBL. Byl HOTIOKENep KymMap OWBIHFA TOYeI-
UMK OY3BUIBICBIHBIH, CaKTaNybIHIA 3MOIIHSITBIK
peTTey epeKIIeNiKTepi, MOTUBALUSIIBIK HUMITYIIbC-
Tep OHE KOTHUTHBTIK KaTeJikrep 6ip-0ipimeH o3a-
pa BIKIajgaca 9peKeT eTeTiHin kepcereni. Kopbira
alTKaHma, KymMap OWBIHFA TOYEIAUTIK OY3BUIBICHI
0ap amamjapaa aTKapylibl Oakbliay MEH Maparnat-
ThI OHJICY XKYHesepl apachlHIaFbl ©3apa OPEKETTIH
peTTenyi Oy3bUIaTBIHBIH KepceTeai. OChIHal KaF-
Jafa MU «KCHICKE JKaKbIH» HOTHIXKEJIEepre Inama-
JIaH THIC JKayarl Oepin, KalTaJaHaTbIH YThUIBICTAp-
Fa KapaMacTaH KyMmap OWBIH DpEeKeTiHIH MaKOypIi
TYPJIE JKAITFACYbIHA BIKIIAT €TE/Ii.

OMOYUANBIK dHcOHE MOMUBAYUALLIK MEXAHUIM-
Oep. O3 Ke3eriHjie Keneci MPeAUKTOp — MOIUSIIBIK
JKOHE MOTHBAIIUSJIBIK, MEXaHU3MIEP KyMap OWbIH-
Fa TOYEIIUIK MiHE3-KYJIKbIHBIH KaJIBIITaCybl MCH
CaKTaJIyBIHIA MaHBI3BI pPOJI aTKapambl. Ocipece
OMOIIMSFA HETI3/IeTTeH MMITYJIbCUBTLTIK, SFHU *Ka-
FBIMCBI3 AMOIVSUTBIK KYH JKarmaibIHma oiranOai
OpeKeT eryre OeHiMAiNIK, KyMap OHBIHFAa TapThl-
JyNBIH HETI3T1 TICHXOJOTHSIIBIK KOPCETKIMITEPi-
HiH Oipi perinae KapacTbipbuiaabl. Dowling sxone
apinTectepi (2021) sxyprizren 28 KyHIIK 3epTTEyTe
COHFBI Oip ail inmiHAe KyMap oibIHFa KaTbickaH 109
amambl 3epTTEeH Keie, oJapIblH 0ackiM OeririHae
KyMap OWBIHFA TOYEIJIUTIK OY3bLIBICHI aHBIKTAJIFaH.
3epTTey HOTHIKENEP] JKAFBIMCHI3 3MOIUSUIBIK KYii-
JIEpJIH KyMap OWBIH SMU30/ATapbIHBIH Taina 0o-
JTyBIHA TIKEJIEH BIKIAT €TeTIHIITIH KOPCETTI.

Lugpprvix cebenmep. COHFBI KbUIAAPH TUPP-
JBIK KEHICTIKTEpJeri Kymap OWBIHAAPHIHBIH Ja-
Mybl OFaH OailJlaHBICTBI Kayinm (aKTopiaapbiH
aHBIKTAY/IbIH JKaHa OarbITTapbIH KaJIbINTACTHIP/IbIL.
Hopfgartner xone oapintectepi (2023) nureH3wus-
JIaHFaH OHJIAMH KyMap OHBIH maTdopmaiapbiHaH
aJIBIHFaH 1pi KeJIeMJIeTi MiHe3-KYJIBIKTHIK, JIepeKTep-
Il 3epTTEI, 631H OMBIHHAH IIEKTEY BIKTUMAJIIBIFBIH
JKOFapbl JRNIIKNEeH OopkalThiH Oipkartap mmdp-
TBIK Oenrinepai anbIkTagbl. OmapablH KaTapbhliHA
KBICKa YaKbIT apalbIFbIHAA ©TE KUl ycak 0oc Tiry,
Oip amra imiHge 05C KOJIEMIiHIH KYPT apTyhl )KOHE
TYHI1 yakbITTa OHBIHFA OEJCEHJI KAThICy CHUSKTHI
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KOpPCETKIITep KipAi. ATairaH 3epTTeyjepre ykcac
notmwkenepai Finkenwirth sxone apintectepi (2020)
Jie YCBIHIBL: OHJIAWH Kymap OHbIH miatdopmachl-
HBIH TIaiJJaIaHyIBUTBIK, JEPEKTEPIiH Tannay Oapbi-
CBIH/Ia CECCHSIAPABbIH TYPAKCHI3IBIFbI, YTHIIBICTAH
KCWiH OWBIHFAa KalTa oOpaidy YaKBITBIHBIH KBICKA-
PYBI KOHE KapaXXaTThl ILBIFApBIN allyFa jKacalfaH
KalTallaHFaH COTCI3 OpeKeTTep Kymap ONbIHHAH
KeJIEeTiH 3UsHABI O0JbKayFa MYMKIHAIK OepeTiHairi
aHBIKTANBL. Byn HOTHXKeIep HUMPIBIK OpTaaarbl
MiHE3-KYJBIKTHIK AEpeKTeplli Oakpuiay MEH Kymap
OlBIHFa OAMITAHBICTHI TOYEKEIAEPl epTe aHBIKTAY
MEH aJlABIH-aITy [IapajapblH YUBIMIACTBIpYa THIM-
Il Kypas 0oJa anaThIHBIH KOPCETE/l.

Kopaaywwr ¢paxmopnap. Kymap oiibiara Toyen-
Iimik OY3BUIBICEIHA apHAIFaH 3epTTeyiepliH Oa-
ceIM Oeuiri Kayin ¢axTopiapelH aHBIKTayFa Oa-
FBITTAJIFAHBIMCH, COHFBI KbUIJApPhl MPOOIEMAIIbIK
KyMap OMBIH MiHE3-KYJKBIHBIH JaMybIH ©JcipeTe-
TIH KOpFaymbl (akTopiapra JereH FhUIBIMH KbI-
3BIFYIIBUIBIK apTyAai. 3epTTeyiep MCUXOIOTHSUIBIK
TYPaKTBUIBIKTHI KYIIGHTETIH iMIKi pecypcrap MeH
OeliiMaenreH eHcepy CTpaTeTrHsUIapbIHBIH Kymap
OWBIHHAH KEJICTIH 3USHJIbl TOMEHJIETYIC MaHbBI3/IbI
po aTKapaThIHBIH KepceTeai. Mpicanbl, Loo xoHe
opinTectepi (2014) amamMHBIH ©3iHE JereH jKaHa-
HIBIPJIBIFBIHBIH  Oomysl (self-compassion), e3iHmik
IMOIMSIIBIK, PETTENYJI JKAKCAPTHIN, ©3 Ke3eriHje
KyMap OHBbIHAApbIHA TOYENIUIIKTIH Kepi cangapia-
PBIH TOMEHJIETYTE 63 YJIECIH KOCATBHIHIBIFBIH KOP-
ceTTi. ABTOpJIap/IbIH MiKipiHIIE, aJaMHBIH 63 3MO-
USUTIAphIH KaObUIIay JKOHE O3iHe KOoJjiay Kepcere
ay KaOureTTepi AeCTPYKTHBTI KOIHMHI CTpaTerys-
Japra )KYTiHy BIKTHMAJJIBIFBIH a3aiTaThIHJBIFBI J1a
nmonenneHnai. byn seprreynep kymap oiiblHFa TOYye-
JUTIK OY3BUTBICHIH TEK Kayirn (hakTopiapbl apKbUIbI
eMec, ITICHUXOJIOTHSUIBIK TYPAaKTBUIBIK I€H OciiM-
JIENITeH pecypcTap TYPFBICBIHAH Jla KapacThIPY IbIH
MaHBI3ABUIBIFBIH aHKBIHAAWIBI. DMOLMSITBIK, PETTE-
T/l AaMBITYy, CAHAIBUIBIK, JaFIbUIAPbIH KAJBIIITAC-
TBIPY KOHE ©31HE JAETCH KaHAIIBIPIBIKTHI KYICHTY
CUSIKTBI pecypTHIK (pakTopiep Kymap oiibiHFa Oaii-
JIAHBICTHI MiHE3-KYJIBIK OCJICEHUIITTH TOMEHIETYTe
BIKITAJ €Tyl MYMKIH.

Toyenoinix ncuxompasmaoan Keuinei cmpecc
OY3bLIbICLIHbIY MIHE3-KYIblKmblK candapbl. Ilcuxot-
paBMaHBIH MiHE3-KYJIBIKTBIK CalAapbl SMOLMSUIBIK
KOHE MIHE3-KYJIBIKTBIK PETTEeNyIiH OYy3bUIybIMEH
OaliiaHBICTBl OPTYPNI A€3aJalTUBTI MiHE3-KYJIBIK
YITiIepiH KaMTH/IbI.

Kymap oiibiaFa ToyenaigikneH OaiIaHbICThI
MiHE3-KYJIBIK TeH MICUXO0TpaBMaJaH KeHiHT1 cTpecc
0y3butbich! (apsl Kapail — [ITKCE) apaceianarsr Oaii-

JIAHBICTBI 3€PTTEY — CANBICTBIPMAJBI TYPAE >KaHa,
Oipak MaHBI3BI apTHII KeJie JkKaTKaH OareIT. Kymap
OWBIHIApBl OENCeHUNIr McuXxoTpaBMaMeH Oaiina-
HBICTBI TICHXOIATOJIOTUSIHBIH MIHE3-KYJIBIKTBIK, KO-
piHici Hemece cangapbl 00Iybl MYMKIHZITT — COHFBI
JKUBIPMa KBUIIA FaHA HAKTHI OMITPUKAJIBIK Ha3apFa
ne 0onzpl. Byn OaFbITTaFbl alFalKbl SMIUPUKAIIBIK,
Heriznepaid Oipi — Breslau skoHe opimrecTepiHiH
(2003) enbexrep. Omap ncuUxoTpaBMaHbl OacklHA
KelIlpreH ajamjaap apachlHia HUKOTHH, aJKOTOJb
XKoHe 0acKa MCUXOAaKTUBTI 3aTTapibl KojaaHy Oy-
3BITBICTAPBIHBIH Taiiaa 00y MYMKIHIITIH aHBIKTa-
nbl. byn 3epTreyne Kymap OMbIH MiHE3-KYJIKBI Ti-
Keneil KapacTtelpsuiMaranbiMeH, aBTopnap IITKCH
OpTYpJi TOYENAUNIKIIEH OalllaHbICTBI MiHE3-KY-
JBIKTAPFa KETCICUTIH, TOYCITUTIKTEPIiH JaMybIHa
QJIBIT KeJETiH Kayin GpakTopsl O0JIybl MYMKIiH.
[TcuxukanelK KOHE MIHE3-KYJIBIKTHIK TOYEIIi-
JiKTep canackiHAarsl 3eprreynepae 2010-xpumap-
nan 6actan [ITKCB men Kkymap oifbIHFa TOYETIALTIK
apachlHaFbl ©3apa OaiiaHbICKa epeKIle Hazap ay-
nmapseiia 6acranel. bipkaTtap ipi STTHACMHOIOTHSITBIK
seprreyiep IITKCB nuarnHossr Oap amampmap apa-
CBIHJIa KyMap OMBIH OY3BUIBICBIHBIH Tapaiy JICHTe-
Hi >KaNImbel NOMyJSIIUSAMEH CalbICTBIPFaHAa elpyip
JKOFapbl eKeHiH kepceTTi. Lisa Najavits »xone apin-
tectepi (2023) mcuxoTpaBMambIK TOXKIpHOE MEH
[ITKCB 6enrinepinin Kymap OHbIH MaCeeNepiMeH
TBIFBI3 OalIaHBICTBl €KEHIH OOJENAEHTIH CEHIM-
Il SMITUPUKANBIK JIEPEKTep >KWHAKTAIFAHBIH aTaIl
OTTi. ABTOpJIapIbIH MAJIMETIHIIE, KymMap OWBIH-
IIBUTAPABIH KIMHUKATBIK ipikTemenepinae [ITKCh
Tapaiy AeHreii mamamen 12-34% apanbirbiaga 0o-
Jybl MYMKiH, OYJI KaJbI OIS KOPCETKIIITe-
piMeH canbICTBIpFaHga eadyip korapbl. COHBIMEH
KaTap, SMHIEMHUOJIOTHIIBIK 3epTTeyiep emip 0oii-
bl [ITKCB MeH Kymap oibIH OY3bUIBICBIHBIH KaTap
KYpPY Jkuimiri mamamen 15%-ra jKeTeTiHiH Kepce-
teni. ®paniy3 onnaiiH 69c Tirymrijepi apacbiHIa
xyprizinren keiinri seprreynep ae [ITKCh cumn-
TOMJAPBIHBIH ayBIPJBIFBI KyMap OWBIH MpoOiiema-
CBIHBIH JICHICHIH CEHIMOI TypAe OOMKANTHIHBIH
aHbIKTaAbl. Byn HoTmkenep mcuxoTpaBMaaaH Ke-
HIHT1 Ky#3enic, acipece YaKThUIbl TICHXOJIOTHSITBIK
KOMEK KOpCETUIMEreH >Kariaija, NpoOIeMalibIK
KyMap OMBIH MIHE3-KYJIKBIHBIH KAIBINTACy KayIliH
alTapiabIKTail apTTHIPYbl MYMKIH €KEHIH KOPCETE/].
Kasipri reimeivu o1e6uet [ITKCh xkymap oifbIa-
Japra TOYENIUIIKTIH O0/Kaylisl (haKkTOpIapbIHbIH
Oipi perinme Kapactelpaabl. Keiibip 3eprreymep
MICUXOTPaBMANbIK ToXxipuOeci Gap Tomrtapia, oci-
pece dcKepu apiarepiiep MeH KapbIM-KaTbIHACTAFbI,
TEXHOTCHJIK XOHE JKOJOTHSUIBIK TpaBMara YIIbI-
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paFaH ajaMJap apacblHIa Kymap OMbIHIapel Oe-
CEHJIITIIT1 JKOFaphl OomaTeIHBIH KepceTTi. Dighton
(2025) xypmemi IITKCB men kymap OHMbBIH aybIp-
JIBIFBI apachIHJIaFbl OaiJlaHbICTAa Ma3achI3JbIK, TICH
CTpeccKe TO30CYIIUTIKTIH aca MaHBI3JIbI PeJI aTKa-
paterabiH atan otTi. ConsiMen katap, I[ITKCH xe-
OiHE UMITYJTbCUBTIIIKTIH KOFaphl ICHIeHiMEH jKoHe
OMOIMSITBIK, PETTENY/IiH Oy3bLTybIMEH KaTap Kype-
Tinairi aneikranran: Shirk sxene spinrectepi (2021)
MYHJIail epeKIIeNikTep aJaMHBIH KymMap OWBIHJIBI
SMOLMSUTBIK, KYH3EJIICTeH KallyFa OaFbITTalFaH KO-
MUHT-CTPATETUST PETiHe TMaiiianaHy BIKTUMAJJIbI-
FBIH KYIIEHTETIHAIrH KopceTTi. ©3 ke3erinne Gori
xoHe apinTectepi (2021) Kymap oifbIHFa TOYEIALTIK
OY3BUIBICBIHBIH, J1IaMYbIHA BIKIAJ €TETiH MCHXOJIO-
rUsuTbIK, pakTopmapasl Tangail oteipein, [ITKCH
OenrinepiH MaHbI3ABl (AaKTOp PETIHAE CHIATTAIbI.
ABTOpIapABIH MiKipiHIIe, KyMap OWBIHFA TOYyeIIi-
JIK TE€K UMITyJIbCUBTITIKTIH calliapbl FaHa eMec, CO-
HBIMEH Oipre menrismMereH TpaBMaJaH KeHiHri Kyi-
3€JICTIiH cajiapbl peTiHe e KANbINTaCybl MYMKIH.
Marchetti xone opinrectepi (2019) anexcuTumus
JICHI'eiil JKOFaphl agamjapia NpoOsieMalblK, Kymap
OWBIH KaymiHIH ¢ YKOFaphl OOJATHIHBIH KOPCET-
Ti. AJIEKCUTHMHUSI TIOCTTPaBMAaTHKANIBIK KyH3eic
OY3BUIBICHIMEH JKHi OAIaHBICTBI TICHXOJIOTHSUTBIK,
KYPBUIBIMIApAbIH Oipi peTiHae KapacThIPbLIabl.
3epTTey HOTIDKENEPl AMOIMSUIApAbl TaHy JKOHE
Olnipy KaOUIeTiHAeTr! TaNIBUIBIK MCHXOTpaBMara
YIIBIpay MEH KyMap ONbIHFa TOYeIJIi MiHE3-KYJIbIK
apachlHaFbl OaiaHbICTHl KYIIEHTYl MYMKIiH eKe-
HiH KOPCETTI.

Xanmer anranma, Kasipri FhUIBIMH 9AeOUET
IITKCB men xymap OWbIHFa TOYETIUTIK MiHE3-KYJI-
Kbl apacblHaa TYpaKkThl OaiinaHbIc Oap eKeHiH Kop-
cereni. Kymap oifpiHmapsl keitbip amammap yIiH
Ma3achI3ABIKTHI, AMOIUSUIAPABI CE31HOCY/li, YHKBI
OY3BUIBICTAPBIH HEMECE IETPECCUBTI KOHIT KYHII
yaKpITIIA QJICIPETY/IH TOCUIIHE alfHANybl MYMKIH.
Mynpaail karmaiiia agaMm >KaFbIMCBI3 IMTKI KyWIIeH
yaKbITIIIA KANTy YIIiH OHHAMIBI, aJT KBICKA MEp3iMIi
JKEHITTIK KyMap OWBIH OPEKETIHIH KaiTa KalTamany
BIKTUMAJIJIBIFBIH aPTTHIPAJIBL.

Konune oicone ncuxukanvlk KOp2amwiC Mexd-
Husmi. MiHe3-KYJIBIK TYPFBICBIHAH ajFaHJia, Kymap
OWBIHJAPHI ©3 KE3EeTiHJe TMCUXOTPaBMaHbl EHCepe
anMay cajJiapblHaH OONaThIH KYH3eNmicTep MEeH Ka-
FBIMCBI3 CallJIapyiap/ibl peTTeyre OarbITTalFaH Ko-
IUHT CTPATErHsACHl PETiHAE KBI3MET €Tyl MYMKIH.
bipkarap aBtopmap xymap oiibmHnapsiH [ITKCH
OenrinepiHeH yakbITIIA KEHUIICTETIH HEMece JHc-
conyanus ce3iMiHe YIIBIPaTaThIH MYMKIHIIKTEPiH
atayna. byn mcuxukanblK KamryZblH Kypecy Me-
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XaHu3Mi apKpUIbl TyciHaipineai. omipek aiitcax,
Kearney xone Lanius (2022) uHTEpOIENTHUBTIK ca-
HaHBIH XOHE AMOLUSIIBIK ©31HJIK peTTey KaOiumeT-
TepiHiH Oy3bUTyJIapbl apKbUIBI aaM KymMap OWBIHFa
JKYriHyre OeiMaeneTinin KopceTkeH. by neuxot-
paBMara HeTi3JIeJITeH HHTEPIIPETaIns KyMap OibIH-
IIbI KAl FaHa Mapamnar i3/iey MiHe3-KYJKbl PeTiH-
Jie eMec, CHCepe alMail JKaTKaH SMOIMUSUIBIK KOHE
(U3NOIOTHSIIBIK KO3YJbl Oackapyra OaFbITTalFaH
031H-031 PETTEY OPCKETI PEeTIHIE KapacTHIPAILI.
Anaiiia yakplT eTe Keile MYHJall cTparerusuiap
TOYENIUTIK YJATUIEPiHIH OPHBIFYbIHA aJbIl KeJim,
[ITKCB 6enrinepin e, Kymap oWbIHFa OaiiyaHbIc-
ThI 3USTHJIBI J]a KYIIeHTyi MYMKIH.

Knunuxanvix srcone npounaxmuxanvix canoap-
aap. Keitbip anmeyMeTTik Tomrapia, dcipece d9CKepu
apjarepiep apachlHAa, ICUXOTpaBMagaH KeWiH
OpBIH AJATBIH KYH3eTiC CUMITOMIAPBIHBIH Tapaity
JICHTeH1 KOFapbl OOJFaHIBIKTaH, OJIAP/IbIH apachIH-
la KymMap OWBIHFA TOYEIIUTIK MiHE3-KYJIBIKTHIH Ja
Tapaixybl MYMKiH ekeHniri aiteuanel. Shirk xone
opinrecrepiniy (2021) 3eprreyinae apaarepiaepain
TICUXUKAJIBIK, JICHCAYJIBIFbIHA JKYHENi Typae Hazap
aynapy, COHBIH ilIiHIAE KymMap OWbIHIApbIMEH Oaii-
JIAHBICTBI MOCENENIepai epTe Ke3eHAE CKPUHHHI-
TE€H OTKI3y, TOYeNIJl MiHe3-KYJIBIKTBIH TapalyblH
TOMEHJIETYTe BIKIAJ €Tyl KaXeTTIriH aram Kepce-
teni. ConsiMen Kartap, Haering >xoHe opinTecrepi
(2024) MiHE3-KYJBIKTBIK TOYEIIUTIKTEP/IIH allJIbIH
ay MEH TepanusulblK OarjapiamaiapblHa MCUXOT-
paBMaHBI eHcepyTre OaFbITTalFaH KOMEKTI EHI13YAiH
MaHBI3IBUIBIFBIH alThUTA Bl KOFaMIBIK JIeHCayIIbIK
caKTay TYPFBICBIHAH ajJIFaH/Ia, IICUXOTpaBMaaH Ke-
WiH OpBIH aNlaTBhIH KYH3elnic Oy3bUTBICHI MEH Kymap
OIbIHFa TOYENAUIIK apachlHAaFbl e3apa OaiyaHblc-
ThI 3€PTTEy ONAPJABIH AalIbIH-ATyFa OalIaHbICTHI
nrapajapAbl 93ipiey yuriH ne kaxer. [lcuxorpaBma-
JIBIK, TOXKIpUOEH] epTe aHbIKTayFa OarbITTaJFaH CK-
PUHUHITIK Oarapnamanap, SMOLMSIIAPABI PETTEY
JIAFJBUIAPBIH JIAMBITY JKOHE OCHIMJICNTeH KOIUHT
CTpaTerusuIapblH KaJbIITACTBIPy — OynapasiH Oap-
JIBIFBI KyMap OMBIHHBIH IICUXOTPaBMaHbl CHCEPY/IiH
HETI3Ti TOCiTiHe aifHaly KayIiH TOMEHACTE 1.

Matepuajagap MeH aicTep

Ocpbl 3epTTeyiH dAicHAMAalbIK HeTi3i — Kymap
OMBIHIAPBIHA TOYENIITIK OY3BUIBICHIHBIH Tapary
JICHTeHiH KOHE OHBIH JaMyblHa BIKMAT €TeTiH (ak-
TOpJIAPJIBI 3ePTTEY MaKCaThIHIa KOJJIAHBUIFAH CaH-
JIBIK KOHE carajblK TOcUIAep Al H OipiKKeH apaiac
nn3aia. MyHaai omgicHaMaNbIK, KYPBUIBIM Tl TaH-
JayablH e3iHAiK cebebi Oap: Kymap OibIHIapbIHA
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TOYENIUTIK JKaH-)KaKThl Ma3MyHFa He KYOBUIBIC,
onaH 0eJeK OHBIH KYPBUIBIMBIHAA TYPJIi TICHXOJIO-
rusIbIK,. peHoMenzep katelp. K orHuTuBTI OYp-
MaJsiayjap, 3MOLMSIIBIK TYPFbLIA ©31H-031 perTey
IMayIIbUIBIK, TYPJi SJEYMETTIK MpeauKTOpiIap
JKOHE MOJICHU JIETEPMHHAHTTAP KyMap OHbIHIApPbI-
Ha OeJICEeHAUTIKTI KalbIITAaCTBIPHIN, YIeYyiHEe OKee-
I, COH/IBIKTAH J1a OHBI 3epTTeY OapBICBIH/A CAaHIBIK
JKOHE CallajibIK OJICTepl Karap KOJJAaHy apKbUIbI
JKaH — JKaKThl TOJIBIK 3€PTTEy jKacay MYMKIHIITi
0omanpel. COHBIMEH KaTap, albIHATHIH 3€PTTEY HOTH-
JKEJIePIHIH JKOFaphl BAJUATUIINH KaMTaMachl3 €Ty
YIIiH OPTYpil TCHXOMETPHSUIBIK IIKajajiap, Kap-
ThUIAH KYPBUIBIMIAIFAaH cyx0aTTap ®oHe IH(PIBIK
JIEPEKTep/Il OHJCY OMICTEPIH KAMTHTBIH KeIEHI
JIMAarHOCTHKAJIBIK Kypasgap >KUBIHTBIFBI 1a KOJga-
HBUIIBI.

Ke3 kenreH KIMHUKAaIBIK 3epTTeylepAeriieH,
OCBI 3epTTeyAe JI¢ KaThICyIIblIap €Ki TONKa KiKTe-
JITI, KapaCTHIPBUIIIBL:

baxvinay mobwi. Bakpuiay TOOBIHIA Kymap
OWbIHFa KAThICy JICHIeHi CYOKIMHHMKAJBIK HEMe-
ce Oacrankpl JeHreije nen e3iH-e31 cumarraraH
agammap kipai. OnapiabiH 0ackiM OeJIiriH YHUBEp-
CUTET CTYACHTTEpI MEH e3re Je acTap Kypasibl.
Omap 6ac TireriH, OifbIH KITyOTapbl HEMece OHJIANH
KyMap OHMBIHIAp CUSKTHI KymMap OWBIH TYpJIepiHe
TYPaKThl TYpAe KaTbICAThIH ajamaapiaH Kypaslbl.
Byn Tomka KaThICYIIBIHBI €HTi3y OaphICHIH/Ia OHBIH
©31HIH KyMmMap OHBIHIApBIH ONHAyHaFbl OCJICEHII-
JIriH MOWBIHAAYBl €CKEpiai. ATam OTepIliK JKaiT,
OCBI KATHICYIIBUIAP/BIH OEJICEHIUTri MEeH MiHe3-
KYJIKBIHA XaJIbIKAPAIIbIK, CHXUKAIBIK, JICHCAYIIBIK
callachIHIAFbl KaObUIIaHFAaH KyMap OWBIH Oy3bI-
JBICTAPBIHBIH KIMHUAKAJBIK, JTAATHOCTHKAIBIK KpH-
TepUIIIepi TONBIK OPBIH anMaraH. byl Tom Katkicy-
HIbUIAPbIHA PECMH AMArHO3 Jla KOWbIIMaraH, 0ipak
o3 ecenm Oepyi HOTIKECIHAE KyMap ONBIHIapbIHA
TOYEIIITIK OY3bUTBICHI Maiiia 00Iybl MyMKIH Kayir
TOOBIHAAFBI alaMAapbl KOPCETETiH CajbICThIpMa-
JIBI ipIKTEMe pPeTiHJIe KapacThIpyFa O0abl.

Oxcnepumenmmix mon. byn tonka Kazakcran
PecnyOnukacbiabiH [IcMXUKaNBIK 1€HCAYIBIK FBI-
JTBIMU-TIPAKTUKAJIBIK, OPTAJIBIFBl KOHE peadwiTu-
TalMs OPTaJbIKTApbIHIA KyMap OWBIHFA TOYEIIi-
JK OY3BUIBICHI KOHE ©3T¢ A€ MMITYJbCTI OaKpliay
OY3BUTBICTaphl aHBIKTATYBl APKBUIBI €M KaObuIIay
ycTiHzmeri amamzaap Kipai. Bya kareicyiibuiap Ky-
Map OWBIH JapblHAa TOYEIIUTIK CHIHIABI OY3BIIBICHI
AHBIKTAJIFaH JKOHE OJaH 63re KOMOPOHUATI KepiHic-
Tepi Oap MaHbBI3bl KIMHUKAIBIK ipiKTEeMe peTiHje
KapacThIPBbUIIBL.

Tonmapowvl Kypacmelpy xpumepuiinepi. 3epT-
Teyre KaThICYIIbUIAP/IbI CHI13y OapbhICBIHIA TOMEH-

JIETi/IeH KpUTEpHIiep eCKepiTil, Keleci xKaraaia-
pBI Oap amaMmap ipikTeyre eHTi3iIMeni:

a) aybIp NCUXHUKAIBIK, OY3bUTBICTapBl Oap agam-
Aap;

9) 18 ’kacka ToMaraH agamaap;

0) 3epTTeyre KaThiC yJibl MYMKIH €TICHTIH HEB-
POJIOTHSIIBIK HEMece KOTHUTUBTI OY3bUTBICTaphl Oap
azamziap;

B) NICMXOAKTHUBTI 3aTTapra Toyes i Hemece Oac-
Ka TOyelai MiHe3-KYJBIKTBIH ©3re /¢ HbICaHIaphl
Oap mareHTTep.

3epmmeyze kamvicywiviiap cunamuyl. 3epTTEYTE
Oapneirsl 100 pecrioHAEHT KaThICTBI: p TomTa 50
agamMHaH Oonapl. JKammsr ipikteme 60 ep xone 40
olieN KaTbICyWIbIIaH TYpasl. ['eHpepnik Typrbiua:
Oakpu1ay ToOBIHA 29 aiiern sxone 21 ep agam Oorca,
JKCIIEpUMEHTTIK TomTa 11 oifern xoHe 39 ep KaThIC-
ThI. MYHJIa#1 ipiKTE€y KyMap OWBIH JapFa ToyeIIiIiK
OY3BUIBICH OOWBIHINA €M KaObUIgayFa HHUETTEHTCH
aTaMIapIblH KIIMHUKAIBIK OeliHeciH kepceTTi. [lo-
JipeK alTcak, KyMap OWbIHIApbIHA TOYEIIITIK MO-
celneJiecinzie ep ajgamaapIslH OachIMIBIFBI Oaiikana-
TTBL.

Hemorpadusiiblk cunarramanap. JKanmsl ipik-
teme 100 KaTbICymIBIAAH TYPABl JKOHE 3KCIEPH-
MeHTTIK TonKa (n = 50) sxeHe 6aKpuIay TOOBIHA (N =
50) TeH OeiHai. DKCIEPUMEHTTIK TONTHIH KeJieMi
coHrbl Oec bu1 imiHae Kymap oiiblH Oy3bLIBICHI
HEeMece COFaH OalIaHBICTBI WMITYJIBCTI OakbpuIay
Oy3butbicTaphl OoiibiHIIa Kazakcran PecnyOsuka-
ChIHBIH [ICUXUKAIBIK JIEHCAYIBIK FHUTBIMU-TIPAKTH-
KaJIBIK, OPTaJbIFBIHA €M allyFa JKYTiHTeH IMalneHT-
TEp caHbl HEri3iHAe aHbIKTaNbI (N = 65). OnapabiH
imiane 50 agaM 3epTTeyre Kocy KpHTEpHiliepiHe
CoWKec Kellil, 3epTTeyre eHTi3uIIl. OIiCHaMAaIIbIK
CAITBICTBIPMANTBUTBIKTHI KAMTAMAaChI3 €Ty MaKCaThIH-
na Oakpuray TOOBI a Oanmamaikl keiemue (n = 50)
KYPBULIBI JKOHE HETI3Ti ®IeyMEeTTIiK-AeMorpadusi-
JIBIK, CUNAaTTaManapbl OOMBIHINA COMKECTEHIIPIi-
TeH JKaJIIbl TOMYJISIUS OKIJIEPIHeH JKacaKTalIbl.
binim nenreiii. KaTeicymbuapasiH opTa apHAYIbI
HeMece JKOFaphl O11iMi GOJIJIBI.

Canovig odicmep. CaHIBIK JEPEKTEp KyMmap
OUMBIH MiHE3-KYJIKBIHBIH OPTYPJIi KbIpJapblH Oara-
JayFa apHalFaH BaJMITENTEH MCUXOJUarHOCTHKA-
JIBIK, Kypasiap apKbLUIbl JKUHAIIBL.

Cananvix 9dicmep. 3epTTeyIiH camalbK Oe-
Jri KapThUlail KYyphUIBIMIAIFaH cyxOaTTapra He-
rizgenni. Cyx6artap Tpanckpunuusuiansii, NVivo
OarmapiraMachl apKbUTBI TalIgaHAbl. by omic craH-
JapTTajraH TECTUIEp apKbUIbl TOJBIK KAMTY KHBIH
00JIaThIH KaTBICYIIBIIAP/IBIH CYOBEKTHBTI MaFbIHA-
JIapBIH, TOXKIpUOETIEPiH KOHE Ko3KapacTaphlH Tepe-
HipeK 3epTTeyre MyMKIHIIK Oep/i.
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1-cyper
3epmmey ipikmemeciniy Kypamul

[l Oiica || Ep amam ( D
50 - Karbicy kputepuiinepi:
© Xacel 1845 apanbiFsinza
0,
401 22.00% ® Kymap OifbiH MiHE3-KyJIKbI
E (e3iH-©3i aHBIKTaFaH / IMarHO3 KOiFaH)
51
= 304
E IllerTeTy KpuTEpHiiepi:
E 204 78.00% ®  AyRIp TICHXMKATHIK Gy3hITHICTAD
% (xymap ofibH Gy3pUIBICHHAH 6acKa)
5 ® HeBponOrusIbIK / KOTHHTHBTIK GY3bUTHICTA]
Z 42.00% i s g B
CHXOAKTHBT] 3aTTap/bl Malanasy
(Kymap OIfbIHFA KATHICHI JKOK)
0 ® JKacwl <18 nemece >45
Bakbunay To6br (n=50) Okcnepumentrik Ton (n=50) \ J

Kammet N = 100 (sp Tonta 50 anam). binimi: opta apHayJisl HeMece KOFaphbl.
Karbicynisuiapas! ipikrey ke3nepi:
Baxpuiay To00b1 — YHUBEPCUTETTED KOHE OHJIAMH KyMap OMbIH IiaTdopManapsl;
OxcnepumentTik Ton — Kasakcran Pecry6mukacembiy [ICHXHKAIBIK IEHCAYNBIK OPTAbIFBL.

IpikTeme opTanra xoHe yiKeH adexTinepi aHbKTay YINiH KeTKiTiKTi CTaTUCTHKANBIK KyaTThl
(> 0.80) xkamTamMaceI3 eTTi.

1-kecre
Canovix dcone cananvix o0icmepoi Oipikmipy

CaHpbIK d1icTep

CanansIk dicTep

IMcuxoanarHoCTHKAIBIK, Kypasiaap

JKapreunaii KypsutbIMasiFal cyxoarrap

South Oaks Gambling Screen (SOGS)

TaxbIpbINTHIK TasIay.

DSM-5 kpurepwuiinepi

Cognitive Distortions Index (CDI)

Barratt Impulsiveness Scale (BIS-11):

Gambling-Related Irrational Thoughts Test (GRIT)

Difficulties in Emotion Regulation Scale (DERS)

Positive and Negative Affect Schedule (PANAS)

Toronto Alexithymia Scale (TAS-20)

Kenrik perpeccusiibik Tanaay, CTIOICHTTIH ~KpUTEPHIA], TUCTICPCUSITBIK TANIay

(SPSS 26).

CaH/IBIK JKOHE CanalibIK OicTepi OipiKTipy

Canneik voTIOKENEpHl (SOGS, DSM-5, CDI, BIS-11) cyx6aTTap/iaH albIHFaH CallajlblK TAKBIPBIITAPMEH 63apa CaJIbICTBIPY KYPIi3iii.

Tanmmay Braun xene Clarke (2006) ycwiaFan
TaKBIPBINTHIK, TAJ1ay ©J[iICHAMACHIHA COUKEC KYpTi-
311711 J)KOHE KeJleci Ke3eHAep/Ii KaMThIIbL:

a) alIbIK KOATay — MOTIHAETT MaFbIHAJBIK, Oip-
JKTEp/Ii aHBIKTAY;

©) OCBTIK KOITay — KOATapbl KaTeropusiapra
OipiKTipy *KOHE OJNap/bIH apachlHIarbl OalIaHbIC-
TapJibl alKbpIHAAY;

0) TaHmamanel KOATAy — HETI3Ti TaKbIPBIITap
MeH Killli TaKBIPBINTapAbl KAIBINTACTHIPY;
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B) TEOPHSUIBIK KaHBIFY — jkKaHa cyxOaTTap 3epT-
TEy MOceJieciHe KaThICThI TYOeTeii xaHa TYCIHiK-
Tep OEpMENTIH Ke3€H PeTiHAe KapacThIPBUIIBL.

Hoaru:xesep saHe TaaKbLIAY

Kymap otivinea xamoeicy 6Oencendiniei dwcone
namono2usnvlK ayelipelx Oeneetii. Kymap oliblHFa
KaTBICY OEJICEHIIIr JeHreii MEH IaTOJOTHSIIBIK
aybIPJBIKTHI Oarajiay MakcaThIHIAa Ka3ipri TaHaa



H. CyronnsikoBa sxoHe T.0.

OCHI cajajia KeHIHeH KOJIaHBUIbI KypreH OHTyC-
Tik Oykc Kymap oWbiH cKkpuHHHTI — South Oaks
Gambling Screen (SOGS) mikanacel, COHBIMEH Ka-
Tap, KyMap OWbIHIApFa TOYEAUIIK OY3bUIBICEIHBIH
pPECMH TUArHOCTUKAJBIK, KPUTEPHIATICP] KOJIIaHbLI-
IIbl. AJIBIHFAH HOTIDKEJIEepre Coikec, €Ki TOm apa-
CBIHJ]a AlKBIH CTATUCTHKAIIBIK aWbIPMAIbLIBIKTAD

2-KecTe

AHBIKTAIIBII, B TOMNTHIH EPEKIICIIKTEePl OalKaIb.
ATam aiTcak, SKCIIEpUMEHTTIK TOI KATBICYIIIbLIA-
peIHIA Oakpuiay TOOBI KATHICYIIBUIAPBIHA Kapa-
FaHJa KyMap OWBIH JapblHa OCJICEHIUTIK IEHreii
eeYip JKOFaphl OOJBIN, OYJ TMATONOTUSIIBIK, KyMap
OUMBIH MiHE3-KYJIKBIHBIH OCNTUIepiHIH KUIpeK Oaii-
KaJIaTBIHBIH KOPCETTI.

Kymap otivinea mapmuiny dcone namono2usnvly ayeipivli Oeneetiiepi

Ne Kepcerkim bakpiiay ToObI  DKCIIEPHMEHTTIK TOII
1 CkpHHHHT IEeH JHarHOCTHKANBIK KpuTepuitnep notmkenepi (SOGS, max=20) 1,8+0,9 7,6 +1,5
2 CxpuHHUHT OOMBIHIIA XKOFaphI Kayil TOOBIHAAFH! agamaap (%) 8% 72%
OpbIHAaTFaH JUarHOCTHKANBIK, KpUTepHiIepaiH opraiia caibl (DSM-5, max=9) 1,2+0,7 58+1,9
4 Kymap offbIHIapbIHa TOYEIALTIK OY3bUTBICHIHBIH KITMHUKABIK, 4% 64%

KpuTepuidnepiniy kesznecyi (%)

Kymap oubinea datinanvicmol KoeHUmMusmix oyp-
manaynap. Kymap oWbIHIapbpIHa KaThICKl 0ap K Or-
HUTHBTIK Oypmanaymnap unzaekci (Gambling Related
Cognitions Scale) apkputsl 6aramanpl. by Kypai Ky-
Map OHMbIHFa KATBICTBI KUCBIHCBI3 CEHIMAECPl, COHBIH
immiHAe OaKpUIay WIUTIO3USCHIH, OUBIHIIBI KATEIIriH
JKOHE 03 MYMKIHIIKTEPiH acklpa Oaranayibl OIS .

DKCIEpUMEHTTIK TONTa Oakbliay TOOBIMEH ca-
JBICTBIPFaHAa KOTHUTHBTIK Oypmaiayniap JeHre-
HiHIH alTapibIKTal JKOFaphl €KCHIIT1 aHBIKTAJIIBI.
Ocipece karacTpoduzalms, ak-Kapa oiyay KoHe
JepOeCTeHIpy CHSAKTBI KUCBIHCBHI3 Oiylay yariie-
pi aiikpiH KepiHAi. MyHIall KOTHUTUBTIK €peKIie-
JIKTEp Kymap OMbIHFA TOYEIIUIIK Oy3bUIBICH Oap
azaMaapra ToH OOJIbIN KeJlelli, OUTKEHI oyap OMbIH
HOTH)KEJICPIH IIbIHAWBI OaranaymaH repi, SMOLHs-
JIBIK JKOHE OypManaHFaH Typle KaObuigayra OeiiMm.

3-kecre

OCBbIHBIH HOTHXECIHAE KyMap OHbIHAAPHI allblll Ke-
JeTiH OoJIalIaKTaFbl JKaFbIMChI3 cajjiapiap ecerke
anpiHOAal, aaM Toyeli MiHe3-KYJIbIKThIH KEeTer1H-
JIe KeTyIHE JKaF1ai jxacajaibl.

CoHbIMEH Karap SKCHEPUMEHTTIK TomnTa Oa-
KbUIAy MJUTIO3HMSCHI MEH OMOIMSIIBIK TalbIMIay
JeHrenepi ne xorapel 0onabl. byn kepcerkimrep
KATBICYIIBUIAPIBIH ONBIH HOTHIKEIIEPIH «03 OaKbI-
JaybIMa YCTAaHMBIH» JCTI )KaHCAK OMJIaHybIHA )KOHE
O00BEKTUBTI BIKTUMAIBIKTAP/IaH TOPi CyObEKTUBTI
KbI30AJIBIKKA CaJIbIHBII, SMOLMSIIBIK TYPFbIIA LIe-
1M KaObuigayra OcitiM eKeHiH KepceTe/i. ATainFaH
KOTHUTHBTIK OypManaynap Tepic dIeyMeTTiK, Kap-
JKBUTBIK JKOHE TICHXOJIOTHSIIBIK Ccaliapiiapra YpbIH-
JbIpFaHbIHA KapaMacTaH, TOYeJIUIir 6ap anamaap-
JIbIH KyMap OWbIH OEJICEeHIUIIrH JKaJFacThIpybIiHA
BIKITAJ €TeIl.

Kymap otivinoapea 6atinanvicmel kocnumuemi 6ypmanaynap oexeeuiin bazanay

Ne  Tmki mkana

bakpinay TOObI

DKCIEPUMEHTTIK TOII MaHBI3ABIILIK, AeHIel1

1 KorauTHBTiK OypManaynapablH KaJIlbl KOPCeTKIIi 32,4+7,8 68,2+9,6 p <0,001
2 Karacrpoduzanus 5,6+£2,1 12,8+3,4 p <0,001
3 Ak-kapa oitnay 4,9+1,9 11,2+3,1 p <0,001
4 JepOecteHmipy 6,1+2,5 13,5+3,8 p <0,001
5 IlamapmaH ThIC KanmblIay 5,342,0 10,9+£3,5 p <0,001
6  Oiigpl OKMMBIH JieT KaObu1aay 5,84€2,3 12,3£3,6 p <0,001
7 DOMOUMSIBIK HMaiibivaay 4,7+1.,8 11,7+£3,2 p <0,001
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Kucwincols  cenimoep. DKCIEPUMEHTTIK TOII-
Ta O0aKpUTAY WILTIO3USCHI, OMBIHIIBI KATENIrl KOHE
COTTUIIKKE CEHY CHAKTBI KHCBIHCBI3 OiJiay yJriiepi
afkpIH Oalikanmel. MyHmait Oypmamayiap amamaa
OWBIH HOTHKECIHE KAaThICThI HET13C13 ONTUMU3M Ka-
neinTacTeipaibl. COHBIH CalIapbIHAH aJ1aM YTY BIK-
TUMAJIZIBIFBl ©31HE Kapchl 0osca aa, OWBIHABI JKai-
FacTwIpa Oepeni.

DKCHNEPUMEHTTIK TONTa KyMap OHbIHFa Oaiina-
HBICTBI POCIMJIEP MEH BIPBIMIAPIbIH OONYHI Ja Ma-
Hb3IBL. Byl agamaap e3nepiHiH OWbIH OPEKETTEPiH
aKTay YIIiH KYpIedi CeHIM JXyHellepiH KajbIlTac-
TBIPATBIHBIH KOpceTeni. HoTmkecinae Kkymap oibIH-
Fa TATOJOTUSIIBIK TAPTHUTY OJIaH Opi KyIIeHeIi.

Hmnynvcusminik. Op TON KaTbICYIIbLIAPbI-
HBIH WMITYJICUBTUIIK JCHIEWd OCH callaJarbl
XaJbIKapajblK JACHrelJe KeHIHeH KOJIaHBLIBII

4-xecre
Kymap otivinea daiinanvlcmol KUCbIHCHI3 OU1ayO0bL 6azanay

Kypred bappatt umnynscuBTinik mkanacel (BIS-
11) apkbinbl emeHai. 3epTrey HOTHIKECIHE COM-
KeC, OJKCHEPHUMEHTTIK TONTa HWMITYJIbCUBTLIIK
JIEHTel1 KOFapbl OONFaHIBIFEIH Kepyre OOJajbl.
Byn Te3 memim KaObuigay sIFHM, KOTHUTHBTIK
MMITYJIbCUBTIIIK, OWIaHOall OpeKeT eTy, SIFHU MO-
TOPJIBIK MUMITYJICUBTIIIK JKOHE jKocmapiay Kaoi-
JIeTiHIH TOMEHIr! Typajbl aKmapaTTapabl KOHE
0oJamakThl aJAbIH ajla ecKepMey KOpCEeTKillTe-
piH xepceTTi. MyHmail 6enrinep Kymap oWbIHAA-
pBIHA TOYeNIiK Oy3bUIBICH Oap agamaapaa Kui
Ke3/IeCyl OJIapJbIH HMMITYJIbCUBTI MiHE3-KYJIBIK
apKBUIBI Y3aK Mep3iMJi caigapAbl oiylamaii, nM-
MyJACUBTI TYpJIE OWBIH OWHAyFa YHEMi »aKbIH
TYPATBIHABIFBIH KopceTeai. byn onmapasia askac-
THI, JKOCIIapjaHOaraH KyMap OWBIH IIemIiMIepiHe
OciiiM eKeHIH KepceTeIi.

o T wKaa Bbaxpinay DKCIEPUMEHTTIK MaHLI3)Z(BIJr[LIK
TOOBI TOI JICHT e
1 KuCBIHCHI3 ceHIMIEPIiH KaIbl KOPCETKImIi 24,5+ 6,2 62,8+8,5 p <0,001
2 bakpuiay WUTIO3USICHI 5,1£2,0 14,3+£3,2 p <0,001
3 O¥#ibIHIIBI KATEIIr1 4,7+1,8 12,743,1 p <0,001
4 CorTiNiKKe ceHy 5,622 13,5+£3,5 p <0,001
5 O3 kabinerTepiH acbipa Oaraay 4.3+1,9 10,8+3,0 p <0,001
6  Kymap oifbIH pociMepi MeH bIpbIMIaphl 4,8+2,1 11,543,2 p <0,001

S-kecre
Hmnynvcueminixmi 6aeanay (BIS-11, max=120)

DKCMEPUMEHTTIK  MaHbI3IbLIBIK

No Tk mkama Bakpuiay ToOBI - nenreiii
1 MIMIymbCHBTLTIKTIH KAl KOPCETKIII 56,3 +£8.,7 79,6+9,5 p <0,001

2 KOrHUTHBTIK UMITYJTbCUBTLTIK 18,4 +4,1 27,8452 p <0,001

3 MOTOPIBIK NMITYTECHUBTLTIK 19,2 +£3.,8 29,14+4,6 p <0,001

4 YKocnapnamayra 0ailylaHBICTBI UMITYIbCUBTLIIK 18,7+4,0 22,7+4,5 p <0,05

Omoyusnvly pemmenyoiy Oy3vlaybl. DKCIIC-
PUMEHTTIK TONTa SMOUUSIBIK PETTENYIiH OY3bI-
JIYBI alTapJIBIKTal )KOFapsl 001 by aMomus-
Hbl Ce3iHy MeH TYCiHYJIiH >EeTKiJTiKCi3airiHeH,
COH/al-aK »KaFbIMChI3 OMOIUSIAD OCEpP ETKeH
Ke3Jle UMITYJIbCTI OakblIayaarbl KHBIHIBIKTAP-
IaH KepiHmi. DMONHUSAHB OacKapymarbl MYHIal
KUBIHABIKTAD KYMap OWBIHABI KaFbIMCBI3 CE31M-
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JIepJeH Kally Kypasbl peTiHe KOJIaHyFa bIKITall
€Tyl MYMKiH.

DKCTIEpUMEHTTIK TOMTa AMOIMSIIBIK CAaHAHBIH
JKETKUTIKCI3IrT  JKOHE WMITYJIBCTI  OaKbLIayIarbl
KUBIHIBIKTAP €PEKIIe KOFaphl O0NIbI. by amonms-
JBIK TYPaKCBI3BIK, KyMap OHMbIHFAa TOYENIimiK Oy-
3BUTBICBHIHBIH JIAMYbl MEH CaKTaTybIHJIAFbl MAHbI3/IbI
ocanpIK (pakTopbl 60TYBI MYMKIH €KEHIH KOPCETEi.
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6-kecTe

Omoyuanvl pemmeyoeai Kuvinobikmapowl bazanay (DERS, max=180)

. bakputay — DKCHEPUMEHTTIK  MaHBI3IbUIBIK

Ne  Tmixi mkana .
TOOBI TOI JeHreifi

1 DMOIUSIIBIK peTTey/iH OY3bUTYBI (MKAIITBI KOPCETKIIII) 82,4+11,8 142,6+12,4 p<0,001

2 DMOUHMSJIBIK CaHAHBIH )KETKUTIKCI3Iir 12,1£3,2 21,4445 p <0,001
3 DMOUMSHBIH alfKBIHABIFBIH TYCIHYIET1 )KETKUTIKCI3/TiK 10,8429 18,9+3,8 p <0,001

4 VmnynbcTi OakbUIayIaFbl KHBIHIBIKTAD 14,7+3,6 24,3449 p <0,001
5 DMOUMSHEI peTTey CTpaTerusuIapblHa KOMDKETIMIUTIKTIH IIEKTeYIiri 11,3+£3,0 19,8+4,2 p <0,001
6 Kenin-xyiire 6aiiaHbICTEI MaKcaTKa OAFBITTAIFaH OPEKeTTeT] 11,8427 215441 p<0,001

KHUBIH/IBIKTAp
7 JKarbIMCBI3 SMOLMATIAP/IBI KaObuIaMay 11,7£3,2 22,7443 p <0,001

Omoyusanvik ¢on. JKarbIMIBI )KOHE KAFBIMCBI3
ad¢ekrinep mkanacsl (PANAS) pecionneHTTep-
JIiH SMOIIVSUTBIK KYHIIepiH aHBIKTAI, Oaraiay YIIiH
KOJIZIAaHBLIIBI. DKCIEPUMEHTTIK TONTa Oakbliay
TOOBIMEH CaJIBICTBIPFaHJA JKAFBIMCBI3 DMOIIHS-
Jap JeHreii skorapsl Oosael. byn smonusnap Mexn
ce3imMyiep Ma3achI3bIK JKOHE JCTPECCHUBTIK KOM-
MOHEHTTEP apKbUIbI KOpiHIC anibl. SFHH, Kymap
OBIHIApFa TOYENiiri 6ap agammap AUCTpPecCTi
KeOIpeKk ce3iHim, an OyJl ©3 Ke3eriHJe oJap/IbiH
KyMap OHBIHAAPBIH ©3 OOWBIHAAFBI JKaFBIMCHI3
ce3iMIepai eHCepy JKOJIBI PETiHAe peTiHAe KOJI-

7-kecrte
Dmoyusinvlk on sncone agpgpexmusmix 6etiin (PANAS)

naHyra urepmeneiini. CollkecTenreH Typae, dKc-
HepI/IMeHTTiK TOIITa JKarbIMJbl SMOLUsAIIap MCH
cesimMziep KepceTKimTepi TeMeHaey Oonmbl. byn
OJIap/bIH SMOIUSIIAP/IbI Ce31HYy KaOlJIeTiHIH oJIci-
pereHiH kepceryi MyMKiH. MyHnai xarnaid ke0i-
HEe aJaMJapIblH ACTPECCHUIBIK KOHUI-KyHiepae
0ONyBl MEH SMOIMSUIBIK Ce3iHy KaOlleTTepiHiH
TOMEH/JIEYiHe OaiaHbICTBl 0OJMYbl MYMKIH. ATai-
FaH HOTHXXeNlep KyMap OWBIHIAapPBIHBIH JKaFbIMCHI3
sMoUUsTIapAbl CE31Hy OpeKeTiHeH Kamly Hemece
OJIap/bl TOMEHJETY TOCUI O0JXYybl MYMKIH €KeHiH
KepceTe/i.

No Tk mKaa Bbakpinay DKCHEPUMEHTTIK MaHBISHL}’JTILIK
TOOBI TOI JICHT el

1 YKarpiMap! adHEKTTIH KAl KOPCETKIM 32,1 +£6.,5 28,7+7.2 p <0,05

2 XKarpimcbi3 aEKTTiH KaIIbl KOPCETKIII 18,9 +4.,8 29,6 £ 6,1 p <0,001

3 JlenmpeccuBTIK KOMIIOHEHT 72+24 18,1 +£4,2 p <0,001

4 Mas3achI3/IbIK KOMIIOHEHTI 72+24 12,9 +3,5 p <0,001

5 Jleripeccust KOMIIOHEHTI 6,1 £22 10,5+2,9 p <0,001

6 JKanmsl nuctpece 10,4+£29 14,6 £34 p<0,01

Anexcumumus. ANeKCUTUMHUSA HeHreiin Oara-
nay ymriH ToporTto anekcutumus mkanacekl (TAS-
20) KONIaHBUIALL. AJIGKCUTHMHS aJIaMHBIH €3
OMOIMSIIAPBIH  aHBIKTAy JKOHE CHUIATTAYBIHIAFbI
KUBIHABIKTAP/IbI OUTTipeli. DKCIEPUMEHTTIK TOMTA
AJICKCUTUMUS KOPCETKIIITepi alTapibIKTail KOFa-
pbl 0oL, By Kymap oliblHFa TOyenaiTiK Oy3bUIbl-
ChI 0ap amaMIapIbIH 63 YMOIMSIIBIK TOXKIpHOETepiH

TaHyJla KOHE Ce3iHYJIe eJeyJi KUbIHJbIKTapFa Tarl
OOJIaTBIHBIH KOPCETE]I.

OMoIMsIIap bl aHBIKTAYIAFbl KOHE CHIIATTay-
JIaFbl KUBIHIBIKTAP dKCIEPUMEHTTIK TOIITA dcipece
YKOFapbl 00J1b1. Byt oJ1ap IbIH 3MOIUSUIBIK CTPECCTI
JKOHE SMOIMSIBIK, aybIpyAbl 0acKapy YIIH KyMmap
OMBIHJIBI OCHIMIEIIMETeH EHCEPY CTPATErHsiChl pe-
TiHZEe KOJaHyFa OeiiM eKeHiH KopceTe .
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8-kecre
Anexcumumuanuvt 6azanay (TAS-20, max=100)

. DKCIEPUMEHTTIK  MaHBI3ABLIBIK
No Tmiki mkasna Bakpuiay ToOBI .
TOI JIeHreii
1 ANEKCHTHMUSHBIH KaJIbl KOPCETKIIIi 47,3 +8,1 69,8 £9,7 p <0,001
2 DMouusuiapasl aHbIKTay/IaFbl KMBIHIBIKTAP 18,5+3,9 28,1 £4,5 p <0,001
3 DMOUUsIIapIbl CUNIATTAYIAFbl KHBIHIBIKTAD 142+34 22,3+4.2 p <0,001
4 CeIpTKBI ocepiiepre OarbITTANFaH OMIay JKyheci 14,6 3,7 19,4+39 p<0,01

3epmmeyoiy evinvimu yreci men NpaKmMuxa-
JIbIK MaHbL3bl. 3epTTey HOTHKENepi KyMap OWBIH-
Fa TOYeNIUNK OY3bUIbICHIHA apHAIFaH 3aMaHayd
FBUIBIMH ©/I€OMETIeH Yiulece OTHIpBIN, OipKarap
MaHbBI3Ibl TEOPHSUIBIK, KOHE KOJIIaHOANbl TYXKbI-
PBIMAAPIbI HAKTHUTANWABI. ATal alTKaH/a, aTbIHFaH
JIepeKTep KOTHUTHBTIK Oypmaiay IIbUIBIKTap MEH
AMITYJIbCUBTUTIKTIH KyMap OWBIHFA TOYEIUTIK Mi-
HE3-KYJKBIHBIH KAIBIITACybl MEH CaKTaTybIHIAFbI
MaHbI3Ibl POJIIH HAKTHI TICHXOJOTHSUIIBIK KOPCET-
KIIITep apKbUIbI TepeHipeK amibin kepcerTi. COHbI-
MEH Karap Oakbliay HJUTIO3USACHI MEH «OMBIHIIBI
KaTeNiri» CHsIKThl KOTHUTUBTIK OypMmainayiaplbiH
KyMap OMbIH MiHE3-KYJIKbIH CAKTaI TYPaThIH MeXa-
HU3MJIEp PETiHJIe OPEKET eTETiHI TaFbl Aa PacTaibl.

3epTTeyiH MaHBI3/Ibl HOTIKENEPiHiH Oipi pe-
TiHIE SMOLMSIIBIK PETTENy/iH OY3bLUIybl MEH KY-
Map OWBIHFA TOYEIJIUTIK OY3BUIBICHI apachIHIAFBI
0alIaHBICTHl HAKTBUIAYIBI KapacThIpyFa Oomajbl.
AJEKCUTHMUS MEH KyMap OWBIHFa TOYENJIUIIK apa-
ChIHJaFbl ©3apa OailylaHbIC OYpBIHFBI ©JICOHETTE
CAITBICTHIPMANBI TYpAE a3 3ePTTENTCHAIKTEH, Oy
3epTTey aTajFaH OaFbITTaFbl FRUILIMU TYCIHIKTEPIi
TOJIBIKTBIPA TYCE/II.

Ochl 3epTTEY/IiH KeJIeCl ePEeKILEeiri — O KJIMHH-
KaJIbIK TOTIEH KaTap, KIMHUKAIBIK eMeC ipiKkTeMe-
Hi JIe KaMTBIIbl. ATar aiTKaH/a, 3epTTey asChlHIa
YHHUBEPCUTET CTYJICHTTEPI MEH 03¢ JI¢ JKACTAP/IbIH
KaTBICYbl KyMap OHBIHFA TOYEIUIIK MiHE3-KYJIKbI-
HBIH €pTe KAJIBINTacy MYMKIH/IKTEPiH KOHE OHBIH
KYIICIOIHE BIKMAI ETeTIH MCUXOJIOTUSIIBIK (ak-
TOpJapAbl TEPEHIpEeK Tannayra MYMKIHIIK Oep/i.
Bynaii 3eprrey apKbUIbl TOYEJIi MiHE3-KYJIBIKThIH
KIMHUKAJIBIK JICHIeHTe KETKEH JKaFIaliapblH FaHa
eMec, OHBIH 0acTanKpl J1aMy caThUIapbIH Ja 3epT-
TEyre MYMKIHJIK yKacanjpl. [IpakTHKAIBIK, TYPFbI-
JIaH aJFaHza, aJlblHFaH HOTIDKENep KyMap OHbIHFa
TOYENIUTK Kayni 0ap agaMaapasl epTe aHbIKTay,
npoUIaKTHKAIBIK OaFaapiamManapabl KeTinipy
JKOHE DMOIUSUIBIK PETTEY JaFAbUIapblH JaMBITYFa
OaFbITTaIFAH TICUXOJOTHUSIIBIK WHTEPBEHIHSIIAPABI
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93ipJey YIliH MaHbI3/bl Heri3 0osa anajabl. COHbI-
MEH KaTap, 3epTTey HOTWXKeJepi INCHXOTpaBMara
ce3iMTal aljIbIH ajy, TY3eTY )KOHE TepaHsIbIK TO-
ciiepii AaMBITY KaXKETTITiH KOpceTeIi.

Ipaxmukanvig ycwvinvic. IITKCh xymap oifbiH
MOCEJICJIEPIHIH MaHbI3/bl AJFBIIAPTH OOJIFAHIBIK-
TaH, OHBl €pPTE aHBIKTAy YXOHE OFaH epTe apaia-
Cy — HErI3ri npo(uIaKkTUKAIBIK, apatapaby Oipi.
[McuxorpaBMa ToXipuOECiHEH KeHiH Keml y3amai
[ITKCB Genrinepin aHbIKTay KyMap OWBIHFA TOYEJ-
IUTIK MIHE3-KYJIKbl OCKIIl KeTmel TYpbIll KOMEK
KepceTyre MYMKIHIIK Oepesi. AJFaliKbl MeTUIlH-
HaJIBIK, KOMEK, ICUXUKAIBIK JCHCAYJIBIK KIUHH-
KaJapbl JKOHE apjarepiepre apHajiFaH KbI3METTep
CHUSIKTBI JKOFaphl Kayill OpTalapblHIa MCHUXOTPAaB-
Mara OaFrpITTaJIFAH CKPHUHHUHT XKYPTidy KeHiHipek
KyMap OHMbIH apKbUIbI 631H-031 «EMICYTe» YMTBUTYbI
MYMKIH alaM/Iap/ibl epTe aHBIKTayFa KOMEKTECE/].

Capammibuiap  MCUXOTPaBMaMEeH — CKPHHUHTI
MEH KyMap OWbIH OaranayblH OipiKTipy KaXKeT eKe-
HiH aran kepcereii. IIpakTUKaabIK TYpFbIIaH Oyl
NICUXOTPaBMaJaH aMaH KaJIFaH ajamjaapiad Kymap
OWBIH 9JIETTEP] Typajibl TYPAaKTHl TYpIE cypay Ka-
KeT ekeHiH Oinmipeni. Kepicinmre, npoOieMainbik
kymap oibiHmbuapaa [ITKCBE Genrinepin ne 6ara-
nay kepek. OceiHgail ekixkakTel ckpuHuHT [ITKCH
-HBI €pTE aHBIKTAIl, KyMap OWbIH OY3bUIBICHI 1aMbl-
Mail Typbll KoJzay IiapajapblH OacTayFa MYMKiH-
Ik O0epeni. MyHniaii mapasiapra KeHec Oepy, Kype-
Cy JNar[blIapblH YHPETy >KOHE SMOLUSHBI PETTEY
CTpaTerusuIapbiH IaMBITY Kipyl MYMKiH.

CoHIBIKTaH NPOQUIAKTUKAJIBIK CTpaTerusuiap
MCUXOTPaBMara ce3iMTaj, KOIICHIeilli KoHe HaK-
ThI MakcaTTajraH Oomysl THic. Herisri yceiHBICTAp
MBIHAJIAP/bI KAMTHIBI.

JKytieni ckpunune scone bazanay. KImHUKaIBIK
KOHE KaybIMJIACTBIK JKaFAalIapblHIa MCHUXOTPAaB-
MaJlaH KeWiHT1 cTpecc MeH Kymap OibIHFa Oaiina-
HBICTBl 3WSHAAPIABI JKYHENT TypJe CKPUHHHITECH
OTKI3y KakeT. MpbIcaiibl, ajfalikbl MeIULMHAIBIK
KOMEK II€H IICUXMKAaJBIK JCHCAYJIBIK KIMHHUKaIa-



H. CyronnsikoBa sxoHe T.0.

PBI TICUXOTpaBMaMeH TapuUXbl MEH KyMmMap OHBbIHFa
TOYCIIUTIK MiHE3-KYIKBI Typajbl CypaKTapIbl €H-
rize ananapl. [ITKCH neHreiii ete »orapbl 001aThIH
OCKepH HeMece apjarepiep NOMyJsIUsIapbiHIa
BANMATI CKPUHMHT Kypajiapbl IICHUXOTpaBMaMmeH
Oenrinepin ae, KymMap OWBIH KayTmiH 1e KaMTHTBIH-
naii 6ettiimaenyi tric. Kpicka opi BaauaTi mKananap
MICUXOTPaBMara KATBICThI CTPECCTIK peakIusiap-
MEH TOJBIKTHIPBLUICA, Kayill TOOBIHAAFBI aJaMIapbl
epTe aHBIKTay MYMKIHJIIT1 apTabl.

Hcuxompaemaza ce3imman uHmepeeHyusIap.
[IpodmmakTukanslk Oarmapiamanap IOJICIAl TICH-
XOTpaBMara OaFbITTAIFaH MOJIYJBACPIl KaMTYBI
kepek. [ITKCH mMen oHBIH cammapblH TiKelIeW Ka-
pacTeIpaThlH MHTEPBEHUUSIIAD KyMap OWBIHIIbLIAD
MOMYJIANMATIAPBIHAA YMIT KYTTIPETIH HOTHXKETep
kepcerTi. Mpicanbl, Najavits >xoHe opinTecTtepi
I[ITKCBh men kymap OWBIHFa TOYENIUTIK OY3bUIBI-
CBIH KaTap KapacThIPaThIH OIpIKTIpireH emiey To-
CLITI KaTBICYNIBUIAP/IBIH KOFAPBI TAPTHLTYBIH KaMTa-
MachI3 €Till, CTAaHJAPTTHl KyMap OMbIHFa TOYEIAIIIK
TepanmsIChIMEH CaITBICTBIPMANIbI HOTHKEJEep Oepre-
HiH KOPCETTI.

Kenipek anranjga, NCHXOTpaBMara cCe3iMTal
KOMITOHEHTTEP/li KyMap OWBbIHFAa OaFrbITTalFaH eM-
ney OarmapiamMaiiapblHa €HTI3Y OJIapabIH THIMILTI-
TiH apTTHIPHII, TPOPUIAKTUKAIBIK CTPATETUSIIAP IbI
XKeTunnipyre keMekreceni. Ko3ynmel perrey, crpecc
KYpecy oHe SMOLMSHBI OacKapy AaFIblIapblH Yii-
pery Kymap OHBIHJBI Kally Kypasibl peTiHJie KOJ-
JaHyAbIH TaPTHIMIBUIBIFBIH a3aiTybl MYMKiH. MBbI-
Callbl, KOTHUTHBTIK — MiHE3 — KYJIBIKTBIK Teparus
(CBT), muanekTuKajblK MiHE3 — KYJBIKTBIK Tepa-
nust (DBT), kaOpimay xoHe xKayarmkepIiIik Tepa-
nusicel (ACT) HeMece penakcalusuIbIK KaTThIFyJIap
apKBUTBI aJjaMFa cay dMOITUSIIBIK PETTey TOCUIIEpiH
yiiperyre Oonanel. [lcuxorpaBmMamen Toxipuodeci
Oap KyMap OHBIH Fa TOYEJIi OUBIHIIBIIApFa OeHiM-
JINITeH 3eHiHIUTIKKe HeMece KaOblIaayFa Heri3aen-
reH OarjapiaManap Jia JUcTpecke KyMap OWBbIHCHI3
Te3yre KOMEKTeCyl MYMKIiH.

MyMKiHAiriHme npoduIaKkTHKAIBIK )KYMBIC MU
MEH JieHe OaillaHBICHIH €CKEpeTiH YATijepre cyie-
Hyl THic. OWTKeHI NCUXOoTpaBMaMeH KebiHe coma-
TUKAJBIK peTTeny i 0y3aapl. COHIBIKTaH MCUX00i-
JiM Oepy TICUXOTpaBMaHbIH JCHETES, SMOITUIFA KOHE
Kypecy TocUIiepiHe BcepiH TYCIHAIPYIi JIe KaMTYbI
Kaxer.

Kayvimoacmuix  owcone  cascam  Oeneellinoe-
2l wapanap. KIMHAKAIBIK OpTajJaH THIC KepJie Jie
KaybIMAACTBIKKA apHalFaH OiiM Oepy KyMbICTa-
pBl TICUXOTPaBMaHBIH KyMap OWBIHFA OCAIIBIKTHI
apTTBIPATBIHBL Typalibl Xa0apAapibIKTBl KyLIeWTe

anazapl. JleHcaynblk cakTay MaMaHJaphbl, 9JeyMeT-
TIK KBI3METKEpJIEP, KCHECIIUIEp JKOHE EICyMETTIK
yHbIMIIap NICUXOTPaBMaMeH ToXipuOeci MeH Kymap
OWBIH Fa TOYCNIITIK MiHE3 — KYJIKBI apachIHIAFbI
OaiiiaHpIC Typajbl JalbBIHABIKTaH Tyl Kepek. JKa-
pus Haykaunap [ITKCB emaenerinin sxoHe Kymap
OWBIHFa TOYENAITIK OY3BbUIBICHIHBIH aJJbIH alyFa
00JaTBIHBIH KOPCETY1 THIC.

DKCHEePUMEHTTIK TONTa OalKalFaH MMITYJIbCHB-
TLUTIKTIH KOFaphI ICHTeHi KymMap ONBIHFA TOYCIILIIK
MiHE3 — KYJIKBIHBIH JIaMYbIH/Ia HMITYJIbCHBTI IIEIIIM
KaOBUTIAYIbIH MAaHBI3BIH TAFbI 1a alfKbIHAANWIbL. by
AMIYJIBCUBTUTIK  KOCTApayAblH IKSTKUTIKCI3iri-
MEH JKOHE Te3, KCTKUIIKTI aKmapaTrka CyhHeHOereH
menrimMaepMer OaiaHbICThl. MYHIAH  epeKIeniK
KyMap OMbIHFa TOYENIiTIK OY3bUIBICH Oap agaMziap-
JIBIH KaFBIMCBI3 CallIapFa KapaMacTaH Here OMbIHIIbI
YKAJIFaCTBIPATHIHBIH TYCIHIIPY1 MYMKIH.

3epmmeyoiy wexmeynepi. Hotmxkenep ceHimui
OosFaHbIMEH, OipHEIIe MEeKTeY/i eckepy KaxeT. bi-
pIHIIIIEH, 3epTTEeYIiH KOJICHEH KUMAJIBIK CUIATHI
cebern — canmapiblK OaiaHBICTAp Typasibl HAKTHI
KOPBITBIHJIBI )KacayFa MYMKiHAiK Oepmeiiai. Korau-
TUBTIK Oypmarnayjap MEH SMOIUSIIBIK PEeTTeNyAiH
OY3bUTYBl KyMap OHBIHFA TOYENIUTIK MiHE3 — KYJI-
KbIHaH OYpBIH Taiima Ooyia Ma, diae Kymap OWBIH
TOXKIpUOECIHIH cangapbl Ma — MYHBI aHBIKTAy YIIiH
y3aKMep3iM/Ii 3epTTeyJIep KaXKeT.

KopbIThIHABI

Kywmap oiipiHFa TOyEnIiTiK OY3BIIBICH — Ka3ipri
TaHJa TEPEH 3epTTeyJiep/l Talam eTeTiH KONKbIP-
JBI Opi KypIedi MCUXONOTHUIBIK (henomeH. OHBIH
acTapblHJla KONTETeH MCHXOJIOTUSIIBIK (EeHOMEH-
JepaiH OONaTHIHABIFEI OCTTI OOJIIBI: KOTHUTHBTIK
OypManaynap, SMOLMSUIBIK PETTeNyaiH Oy3bUIyHI,
AMITYJTbCUBTLTIK JKOHE dMOITMSUTBIK, CaHAHBIH OJICi-
peyi CHSKTBI MCUXOJOTHSJIBIK (eHOMEHAEp o3apa
0alIaHBICHIT MiHE3-KYJBIKTBIK JICHTeiie aTanFaH
OY3BUIBICTBIH, OPBIH alyblHa BIKMadX ereai. Ocbl
3epTTeyAeTi KOJI JKETKI3UIreH HOTHXKeIep KyMap
OlibIH OY3bUIBICHIHA OeHiM agaMaapaa Kymap OWbIH-
Fa KATBICTHI KUCHIHCHI3 CEHIMACP alKbIH KOPIHETI-
HiH, UIMITYJIbCUBTLIK JI€HI el )KOFapbl OOJaThIHbIH,
OMOIUSIHBI  peTTeyJie KUBIHJABIKTAp KEe3ICCeTIHIH
KOHE AJICKCUTUMUS JICHI'eHi >KOFaphl OOJIATHIH/IbI-
FBIH KopceTTi. byn dhakropmap 6ipre Kymap oifbiHFa
TOYETAUTIK MiHE3 — KYJKBIHBIH CaKTaTyblHa JKOHE
OJIaH Opi KYIICIOIHE BIKITA CTEIi.

Tapuxu TypFblIa Kymap OWbIHFa OeICeHAITIK
MaceJieci KOHUT KoTepy HHUEeTIMEeH FaHa TYCIHAIpii-
ce, COHFBI Ke3JeTi 3epTTeyjiep OyHmal Ke3Kapac-
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TaH TOJIBIFBIMEH 0ac TapThIM, KOT KaFaaia KyMmap
OUMBIH aJIaMHBIH IIIKi dMOIUSIIBIK Kyi3emicin 0ac-
Kapyfa OarbpITTalFaH OeHiMIeTMereH CTpaTerHst pe-
TiHIEe KpI3MeT erefi. Kymap oifbiH Oy3BUIBICHT 6ap
agamaapna IITKCB canpapnapsl MeH MeXaHU3M-
Jiepl TaOBUIIBI: OJNIAPIBIH KaTapblHA dMOIHsIIapIaH
KAIlIKaKTay, WMITYyJIbCUBTUTIKTIH JKOFapbl OOIYBI
JKOHE SMOIMSITBIK, TYPFBIIAFBI MOceeep/Ii Kapac-
TeIpyFa Oosagpl. lllemrinMeren TpaBMaTHKAIbIK
toxipudenep mer [ITKCH Genrinepi kymap oWbIH
OY3BUIBICBIHBIH JaMybl MEH CaKTaybIHIa OacTaIKbl
ocanbIK (hakTopIapbl 0OIYBl MYMKIH.

ATanFaH HOTHXKeNep KyMap OWBbIHFa TOYEIIUTIK
OY3BUIBICH 0ap agamaap SMONMSUIBIK PETTEITYIiH
Oy3bUIybl, KOTHUTUBTIK OypMasiayjap >KOHE IICH-
XOTpaBMara OaitlaHbICThI Oenrinepi OOJaTHIHIBI-
FBIH JKOHE OJapJibl epTe aHBIKTAYyAbIH aca MaHbI3-
el eKeHiH KepceTenmi. [lcuxoTrpaBMaHbl OachlHAH
OTKEpreH aJaMaapibl CKpUHUHITEH OTKi3y, OlapFa
OMOIUSIHBI PETTEY JAFbUIAPBIH YHpETy koHe Oe-
HiMzIEreH Kypecy CcTpaTerusulapblH JaMbITyFa Oa-
FRITTAJIFAH Iapasap KyMap OWBIHHBIH KyH3emicTi
peTTeyiH Heri3ri TociaiHe aifHaTy BIKTUMAaIABIFbIH
asaiita amanel. JKanmer anranga, Oy 3epTTey KyMmap

OMBIH OY3BUIBICBIHBIH aJIBIH Iy MEH emzeyae Oi-
PIKTIpUITeH, MICUXOTpaBMara ce3iMTall TOCIIAepIiH
MaHBI3bIH JI9JIENACHTIH FEUIBIMU JIEPEKTEP KaTapblH
TONBIKTBIpaAbl. [1aToNOTHSITBIK KyMap OWBIH Oac-
TanMail Typslll OalKalaThIH MCUXOJOTHAJIBIK KOHE
IMOIMSUTBIK, OCAJIBIKTAP/Ibl ECKEPY epTe HHTEPBEH-
LUSUTAPBIH THIMIUIITIH apTThIpybl MyYMKiH. COHBI-
MeH KaTap Oyn y3ak Mep3iMal KIMHHUKAIBIK >KOHE
DJICYMETTIK aybIPTHAJBIKTBl a3aliTyFa, COHAaW-aK
KyMap OWbIHFa OaiJIaHBICTHI 3USHIBI TOMECHJICTYTE
OaFbITTNFaH JONENI KOFAaMJBIK JCHCAYJbIK Cak-
Tay casiCaThIH ©3ipJieyTe HeTi3 0oJia anaibl.

Aemopnapowiy yreci

Cyronovikosa Hypeyn — Oepexmepoi onoey;
3epmmey JHcypei3y; MaKaiamvly 6acmanksl HycKd-
ChIH JHCA3Y.

Tananosa Onvea — 3epmmey o0icmemecin o3ip-
ney; ocobamvl backapy, Mominoi peoaxyusiay
JHCOHE MONBIKMbBIDY.

Kuenbaesa Haodeswcoa — pecypcmapmen Kam-
mamacwlz emy; 3epmmey yoepicin Oaxvliay; Homu-
Jrcenepoi mexcepy.

Kyoyuwesa Hypeaiiua — nomuoiceniepoi mekcepy.
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KA3AKCTAH XACTAPbIHbIH KOLUI-KOH MOBUADBAIAITI
MEH ©31H-O31 XXY3EIE ACbIPY CTPATEITUSAAAPDI

Makanaaa Ka3akCTaHAbIK, >KaCTapAblH  KOLWi-KOHAbBIK, YCTaHbIMAAPbl, OAApPAbIH,  BAEYMETTIK
KYTYAEpi, eMipAiK CTpaTernsAapbl XXoHe KocCiOM MOOMAbAIAIK MOTMBTEPI TaAAaHaAbl. 3epTTeyAiH
MakcaTtbl — KasakcTaH >KacTapblHblH KOLWi-KOHABIK, YCTaHbIMAAPbIH, BAEYMETTIK KYTYAepiH, eMipAiK
CTpaTernsAapbiH, COHAaM-aK, Kacibu >kaHe 6GiAiM Gepy MOBUAbAIAIM TypaAbl TYCIHIKTEPIH TaaAay.
3epTTeyaiH aMnmMpukablK, 6asacbiH KasakcTaHHbIH, aATbl KaAacbiHaH 18-30 >Kac apaAblfbIHAAFbI
60 >xac asamaTrneH >XyprisiAreH hoKyC-TOn mMaTepuasAapbl Kypaabl. 3epTTey YL Heri3ri Maceaere
LLIOFbIPAAHADBI: TYAFAABIK, KOHE KaCibu Aamy MepcrnekTMBaAapbiH KabbIAAQY; SMUIpaLMs MEH yaKbITLLA
MOGBUAbAIAIKKE KATbIHAC; LIETEAre LWbIFYAbl KOCiOM >KoHe eMIpPAIK >ocnapAay CTpaTerysicbl petiHae
TYCiHAIpPY. HaTuxKeAep Ka3akCTaHABIK XacTap KeLi-KOHbIHbIH, Heri3iHeH nparmMaTuKaAblk, cMnaTka me
ekeHiH kepceTTi. OA 3KOHOMMKAABIK, KOXKETTIAIKKe KapaFaHAa KaCiOu XKoHe TYAFaAbIK, ©3iH-03i Xy3ere
acbipyMeH kebipek 6anAaHbICTbl. YakbITila XaAblKapaAblk, MOOMABAIAIK aAaM KammTaAblH >KMHaKTay
KYPaAbl 8pi KeMiH OHbl YATTbIK, KOHTEKCTE iCKe acCblpy MYMKIHAIr peTiHAe KapacTblpblAaAbl >KaHe
OTaHMEH TYMKIAIKTI y3iAic peTiHae KabbiapaH6aiAbl. AAbIHFAH HOTMXKEAEp >KacTap MOOMAbAIAIMiHIH
SAEYMETTIK-3KOHOMMKAAbIK, AAMYAbIH MaHbI3Abl PECYPCbl PETIHAEr POAIH HaKTblAAyFa MYMKIHAIK
6epeAi >XxaHe MEMAEKETTIK acTap casicaTblH 93ipAeyre NpakTUKaAbIK, HETi3 KAAbINTACTbIPaAbI.

TyitiH ce3aep: KeLWi-KOHABIK, YCTaHbIMAAP, >KacTap, asam Kanutaabl, KasakcraH, aAeymeTTik
KYTYAEP, OMIPAIK CTpaTerusiAap, XaAblKapabik, MOOUAbAIAIK.

Zh. Argynbayeva'*, E. Adilova?,
D. Kozhabekova?, K. Amurtayeva*
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2Farabi University, Almaty, Kazakhstan
3Scientific Research Center “Youth”, Astana, Kazakhstan
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Strategies of Migration Mobility and Self-Realization among
the Youth of Kazakhstan

The article presents an analysis of migration attitudes among Kazakhstani youth, including their
social expectations, life strategies, and motives for professional mobility. The purpose of the study is to
analyze the migration attitudes of young people in Kazakhstan, including their social expectations, life
strategies, and perceptions of professional and educational mobility. The empirical basis of the study
consists of focus group data collected from 60 young people aged 18-30 from six cities of Kazakhstan.
The research focuses on three main issues: perceptions of personal and professional development op-
portunities; attitudes toward emigration and temporary mobility; and interpretations of going abroad as
a strategy for professional and life planning. The findings demonstrate that migration among Kazakhstani
youth is predominantly pragmatic in nature. It is associated more with professional and personal self-
realization than with economic necessity. Temporary international mobility is perceived as a tool for
accumulating human capital with subsequent realization within the national context rather than as a final
separation from the homeland. The obtained results contribute to a better understanding of youth mobil-
ity as a resource for socio-economic development and provide a practical basis for the development of
state youth policy programs.

Keywords: migration attitudes, youth, human capital, Kazakhstan, social expectations, life strate-
gies, international mobility.
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CTpaTermm MMrpalMOHHOM MOOMAbHOCTH
M camopeaamn3aumnmn moroaexu Kasaxcrana

B cTatbe npeacTaBAeH aHaAM3 MUIPALIMOHHBIX YCTAHOBOK Ka3aXCTAaHCKOM MOAOAEXKM, BKAIOYAS MX
COLMaAbHbIE 0XKMAAHUS, XKM3HEHHbIe CTpaTermm U MOTMBbI MPOEeCCMOHAAbHOM MOOUABHOCTU. Lleab
MCCAEAOBAHMS 3aKAIOHAETCS B aHAAM3€e MUIPALMOHHBIX YCTAHOBOK MOAOAEXM KasaxcTaHa, BKAlOYas
MX COLMAAbHbIE 0XKMAAHMSI, XXU3HEHHbIE CTPATErMM U NMPEACTABAEHUS O NPOECCUOHAABHOM 1 06paso-
BaTeAbHOW MOOUABHOCTHU. IMnMpuyeckas 6asza MCCAEAOBAHMS COCTABUAM AaHHble (DOKYC-rpynm, npo-
BeAEHHbIX C 60 MOAOABIMU AlOABMM B Bo3pacTe 18-30 AeT 13 wectm ropoAoB KasaxcraHa. MccaepoBa-
HWE COCPEAOTOYUEHO Ha Tpex BOMpocax: BOCMPUSITME NePCrekTUB AMYHOCTHOIO M MPO(ECCUMOHAABHOTO
Pa3BUTKS; OTHOLLEHME K AMUIPALMM U BPEMEHHOW MOOMABHOCTU; MHTEPMpeTaLLMs Bble3aa 3a pyOex
KaK CTpaTermm npogeccMoHaAbHOrO M XKM3HEHHOrO MAQHMPOBAHMS. Pe3yAbTaTbl MokasaAun, 4TO Mu-
rpaums Ka3axCTaHCKOM MOAOAEXKM HOCUT MPEeMMYLLECTBEHHO MparMaTWyHbIi xapaktep. OHa cBg3aHa
C NPoeccCMoHaAbHOM M AMYHOCTHOIM CaMopeaAMsaument, a He C SKOHOMUYECKOM HeOoBXOAMMOCTbIO.
BpemeHHas 3apybexkHasi MOOMAbLHOCTb BOCMIPUHUMAETCS Kak MHCTPYMEHT HAKOMAEHMS YEAOBEYECKOrO
KanMTaaa C MOCAEAYIOLLEN peaAm3aunert B HaUMOHAAbHOM KOHTEKCTE, a He KakK OKOHYaTeAbHbIM pa3pbiB
C pOAMHOW. [NOAYYEHHble AQHHbIE MO3BOASIIOT YTOUYHUTb POAb MOAOAEXKHOM MOOBMABHOCTM Kak pecypca
COLIMAAbLHO-3KOHOMMYECKOTO PasBUTUS M (POPMUPYIOT MPaAKTUUECKYID OCHOBY AASl pa3paboTku npo-
rpamm rocyAapCTBEHHOM MOAOAEXKHOM MOAUTUKM.

KAtoueBble CAOBA: MUIPALMOHHbIE YCTAaHOBKM, MOAOAEXKD, YEAOBEYECKMI KanuTaA, KasaxcraH, co-
LMaAbHbIE OXKMAQHMS, KM3HEHHbIE CTpaTermm, Me>K AyHapoAHast MOOUAbHOCTb.

Kipicne

JKacrap koFaM MeH MEMIICKETTiH aJaMH Ka-
MMATAIBIHBIH YIAHBl OHAIpICI MEH WHHOBAITUSIIBIK,
JIAMYBIHBIH TapaMeTpliepiH alKbIHIAUTBIH HEri3ri
JeMOTpadUsITBIK KOHE DII€YMETTIK-DKOHOMHUKAIIBIK
pecypc Oobirt TaObuIaAbl. XaablKapaiblK MOOHIIb-
IUTIKTIH oCyl KaFJalbIHIa KacTapIbIH MUTPAIIHS-
JIBIK, YCTaHBIMIAPBI KYHEn MaHbI3Fa ue Ooiyna.
2022 >KBUTBI DIEMIIIK €HOEK pecypcTaphl KypaMbIH-
JIaFbl MUTPAHTTAp caHbl 167,7 MIIH ajamMFa >KeTTi,
olapAplH Imramamen 15,5 mmmmmonsl 15-24 xac
apaibIFbIHAAFb! skactap 6omnasl (ILO, 2024). Artan-
FaH YpIicC *acTapblH skahaHIBIK MOOWIIBII €HOCK
KYIIHIH MaHBI3/Ibl CETMEHTIH KYPaWTBhIHBIH JKOHE
XaJIBIKapabIK eHOeK TOOBIHAA OeJICeH Il pol aTKa-
paTBIHBIH KOPCETEII.

Byl TeHJEHIMSHBI TYCiIHY KacTapJblH MHUTpa-
[USUTBIK  YCTaHBIMJIAPBIHBIH ~KAJIBIITACYbIHA BIK-
maj eTeTiH (pakTopiapasl Taagayasl KaXeT eTel.
Ce0ebi Kkelni-KOHJBIK, Oarmapiiap SKOHOMUKAIBIK,
WHCTUTYHOHAIJIBIK, DJIEYMETTIK JKOHE KYHBUIBIK-
THIK (haKTOPJIAP/BIH KUBIHTHIK, BCEepi HETI3iH/e Ka-
nbInTacaapl. Herisri neTepMuHaHTTapFa dKYMBICIICH
KaMTBUTy JIeHTreli MeH TaObIC Kejewmi, OuTiM Oepy
camachl, KociOM eCcy MYMKIHTIKTEpiHEe KOJDKETIM-

IIUTIK, COHJIal-aK, TYJIFaHbIH ©31H-031 KYy3ere achlpy
NEepPCIEeKTUBANAPBIH CYOBEKTHBTI Oarajaybl Kara-
npl. COHBIMEH Karap >KacTapAblH MHIPALUSIIBIK
Oarmapiapel TEK OOBEKTHBTI OJICYMETTIK-3KOHO-
MUKaJIBIK KaFJaiiap/Isl FaHa eMec, COHBIMEH Oipre
VITTBIK HHCTHTYTTapFa JIETeH CEHIM JICHI eHiH )KoHe
03 eJIIHAE JICYETIH KY3ere achlpy MYMKIHIIKTepiH
OarayayblH Jia OCiHEICH/II.

KazakcraH ymriH jkacTap/bIH MUTPAHSIIBIK YC-
TaHBIMJIAPBIH TAJIJAY SdKOHOMUKAHBIH KYPBLIBIMIIBIK,
TpaHCc(HOPMAIHACH, JKYMBICIIEH KaMTy CallaChIHBIH
nuQpranybl, eHOEK HAPBIFbI KOHPHUTYPaIUsCHIHBIH
e3repyl JkoHE HHCTUTYLHMOHAIIBIK pedopmanap-
JIbIH JKY3€Te aChIPBbUTYBI )KaFIaiibIH/Ia ePEeKIIe O3EK-
TidiKKe ue OombIn oTeIp. En Oip mesrinmue smurpa-
1Usl, UMMUTPAIIUS JKOHE TPAH3UTTIK MOOMJIBILIIK
MPOLIECIHE TAPTHUIFAHIBIKTaH, jKaC a3aMaTTap.IbIH
MUTPALUSUIBIK, OaFaapliapblH alKbIHAAWTBIH (ak-
TOpIapAbl KEIIEH A1 TYPAE 3epTTey KaKeTTLIIr apTa
TyCy/e.

Conrpl kpuImapel  KazakcraH —KacTapbIHBIH
KOIIIi-KOHBI MOcelelepiHe apHaIFaH FBUIBIMU JKa-
pUsIaHBIMZAP CaHbl aWTapibIKTail apTThl. 3epT-
TeyJepiH 0achkiM Oeliri Kelri-KoH cebenTepiue,
MUTPaLUUSUIBIK aFbIMIApAbIH JMHAMHUKACHIHA JKOHE
OHBIH JKEKeJIereH TypJiepine (OiiM Oepy koHe eH-
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KasaxcTaH jxacTapbIHBIH KOIlli-KOH MOOWJIBIUIITT MEH 031H-031 XKY3ere achlpy CTpaTerHsuIapbl

Oek KemIi-KoHBI) OarbpITTanFaH. MaceneH, P. Aku-
MOB (2023) Ka3aKCTaHIBIK >KacTapAblH HWHTCIICK-
TyaJJblK AMUIPALMACHIH TalJarn, KeIli-KOHHBIH
neMorpadusIIbIK, JKOHE DIIEyMETTIK (pakTopiapbIiHa
Hazap ayaapansl. Oceiran ykcac, b. bokaeeB sxone
opinTectepi (2022) meTenmik KOFapsl OKY OpPBIH-
Japbl TYJIEKTEPiHiH MOTHBALMSCHIH 3€pTTel, OiliM
0epy MHIPAIMSICHIHBIH WHTEIICKTYAIIBIK MUTpa-
nusFa TpaHcopMmanMsiIaHy EpeKIIeNTiKTepiH Ka-
pacteipansl. A. JlemecmnoBa MeH H. AOmpaxma-
HoBa (2023) sxacTapIblH CBIPTKBI MHIPAlMSCHIH
alfMaKTBIK aFbIMAAap KOHTEKCIHIIC TaJITANIbI, ataii-
Jla MUTPALUSUIBIK, YCTaHBIMAAP/BI JKaCTapAbIH Ma-
FRIHAJIBIK, OaFapiiapsl MEH CTpaTeTHsIaphl JKykheci
perinae TepeH KapactbipMmaiiasl. COHBIMEH Kartap
MUTPANUSUIBIK YCTAHBIMAAPBIH KYPBUIBIMBIH MO-
TUBALMSUIBIK OaFiapiap, 9JIeyMETTiK KYyTyJIep )KoHe
KoCciOM ©31H-031 Ky3ere achlpy CTpaTeTHsIapbIHBIH
KHUBIHTBIFBl PETIHAC 3€PTTEYAIH FBUIBIMH OJIEyeTi
KeH OOoJIBITT Kasia Oeperti.

Xacrap OarnmapiaHaThIH MOOWIIBIIUIIK CHITATHI
epeKIe Hazap ayaapyabl Tanam ereii. TypakTbl
SMUTpalysiFa OaFbITTANFaH YCTaHBIMAAPMEH Karap,
aJIaM¥l KaluTalJIbl )KHHAKTAy MaKCAThIH]IA IIeTelre
Oapbll, KEHiH TyFaH eNiHAe JKy3ere acyabl Ke3aen-
TIH yakpITIIa HEMECE MHUPKYJSPIBIK MOOWIBAIIK
Mojiei Kanbinracyna. MyHaail MoOWIbIiIiK (op-
MaThl TYPAKThl AIMUTPAIIHSJIAH epPEKIIeNIeHE [l )KOHE
nepOec aHANNTHKAIBIK, KapacThIpyIbl KaXKET eTe/l,
ce0eb1 071 KAUTHIMCBI3 «aKbII-0f aFbIMBDy (PeHOME-
HiMeH FaHa mmektenmeini. Ocel 3epTTey aschIHIa
KeJIeci 3epTTey CypaKTaphl KOWBIIIHL:

RQI. XacrapapiH cyObekTUBTI n-aykaTsl Ka-
3aKCTaH/IaFbl KOIli-KOHJBIK YCTaHBIMJIAP/BbIH Ka-
JBIITACybIHA Kajal acep ereai?

RQ2. OT6achuIbIK TaMBIpIaHy MEH DIIEyMETTIK
OaiimaHpIcTap >KacTapAblH KOIIi-KOH MHIeHIiMIepiH
KaHai )KOJIMEH KYPBUTBIMIANRIBI?

RQ3. Enni mexen Typine (ipi, OpTa *oHE MaFbIH
Kayajap) >koHe OuTiM Oepy MeH >KYMBICTIEH KaMTy
MYMKIHJIKTepiHe OalIaHBICTBl >KacTap/blH KOIi-
KOH MOOWJIBJIUTIK CTpaTeTUsIIaphl KaJlall epeKIrelie-
Heni?

KolibutFan 3epTTey CypakTapblH ecKepe OTbI-
pBIN, MakajJaHblH MakcaTel — Ka3akcraH skactapbl-
HBIH MHUTPAIHSIIBIK YCTAaHBIMIAPBIH, aTal alTKaH1a
OJIapABIH DIICYMETTIK KYTYJepi MEH OMipJliK cTpa-
TETHSUTAPBIH Tajaay OOJIBIT TaOBUTABI. 3ePTTCYIIH
FBUIBIMA MAaHBI3IBUIBIFBl Ka3ipri 9JIeyMeTTiK-9KO-
HOMUKAJIBIK TpaHchopMalusiap JKaraalbIHIaFbl
JKacTap MOOWIB/IUTITIHIH MOTHBALUSIIBIK KYPBUIbI-
MBI Typaibl SMIHPHUKAIBIK KOHE aHAJHTHKAIBIK
TYCIHIKTepAl KeHEHTyMeH aHbIKTanaasl. [IpakTuka-
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JIBIK, MAHBI3JBUIBIFEl AJIBIHFAH HOTIDKENEPIl eIIiH
WHCTUTYIIMOHAN/IBIK TapTHIMABUIBIFEIH apTTBIPYFa
JKOHE aJlaMU KalMUTalJblH KaWTBIMCBI3 KETy Kay-
MH TOMEH/AeTyre OaFbITTaIFAaH MEMJIEKETTIK JKac-
Tap casicaThlH KAJBIITACTHIPY OapbIChIHAA KOJIIAHY
MYMKIHIITIMEH CHTIATTaJIa b,

OnedueTTepre Moy

1. 2Kacmap mobunvoiniei scahanovix konmexcme

Kahannany >xoHe ynTTHIK €HOEK HapBIKTapbI-
HBIH TpaHC(HOPMAIUSCH KaFIalbIHAA JKACTAp MO-
OWJIBILNIT BIICyMETTaHy, SKOHOMHKA, AeMorpadust
JKOHE JTaMy 3epTTeyJIepiH OipiKTIpeTiH MOHAPATBIK,
TaJay/blH HETi3Ti HblcaHblHA aliHamyna. Kasipri
FBUIBIMU TOCUITJIEP KOIIi-KOH/IBI TEK aIaMH1 KAl Ta-
JIBIH KOFaJybl peTiHAe TYCIHAIpYAEH Oac TapThl,
OHBI OUTIMHIH, TaFAbUIAPIBIH )KOHE DIICYMETTIK pe-
CypcTap/blH aiiHaJIBIMBIHA HET13/IeNTeH AMHAMHKA-
JBIK, TIpOLIecC peTiHfe KapacTeipaasl. OChl JOTHKa
AsICBIH/IA JKacTap/IblH KOIIi-KOH KO3FaJIbICTaphIHBIH
VaKBbITIIIA )KOHE CTPATECTHSITBIK, CUTIATHIH alKbIH 1A -
TBIH «aKbULABD HEMECE MUPKYIISAPIIBIK MOOHIIBALTIK
TYXbIpbIMIamachs! KeH tapanzsl (Czaika & de Haas,
2014; King & Skeldon, 2010).

«HTepymri-tapTymbby TYKbIPBIMIAMACHI CHSIK-
ThI KJIACCUKAJIBIK, Komi-KoH Mojenbaep (Lee, 1966)
KOIII-KOH MiHE3-KYJBIK (PaKTOpiapbIH TYCIHAIpYAe
OIIl Jie ©3CKTUIIrH CaKTai/Ibl, anaiijaa kactap KOH-
TEKCiHAE OJIApABIH TYCIHIIPMEIIK OJIEYeTI KETKi-
mikei3 Oonbim oThIp. Kasipri zeprreynep cyObek-
TUBTI (pakTOpIapBIH, aTam aWTKaHAa KYTYyJEep/iH,
KYHIBUIBIKTAPABIH, OMIpIiK  CTpaTervsuiapIbiH
JKOHE OOJalmaK Typanbl TYCIHIKTEPIIH MaHBI3IbI-
nbIFbIH epekie atan kepcereni (Carling & Collins,
2018). XKacrap ymiiH Ke1ri-KoH OapFaH caifbIH cama-
JIBI O1ITIMTe, XaJbIKapajblK ToOKiprOere ®oHe Koci-
Ou Jkerizepre KoJl )KETKi3yMeH OalIaHbICTHI agaMu
KaluTaJFa CaHajbl MHBECTULHS PETiHIE KapacTbl-
preityna (OECD, 2020).

2. Binim bepy oicone cmyoeHmmik MoounbOinix

XanpIKapaslbIK, FEUIBIMU ©1e0ueTTe KahaHmbIK
JeHreie 6ocekere KaOineTTi MaMaHIap/bl KaJbI-
TaCTBIPY/BIH HET13T1 TETIT1 peTinae OiniM Oepy KoHe
CTYACHTTIK MOOWJIBJIIIKKE epeKIIe Ha3ap ayaapbl-
Janel. 3epTTeyliep aKaaeMUSIIBIK MOOWUIBIITIKTIH
KOTHUTHBTIK JKOHE KOTHUTHBTIK €MEC JaFabLIap/ bl
aMBITYFa BIKITAJ CTETiHIH, OCHIMACNTIMTIKTI apT-
THIPATBIHBIH XOHE KaObUImaylmsl enae e, TyFaH
eNre opaNFaHHaH KeiiH Jie eHOEeK HapbIFbIH/IAFHI MTO0-
3unUsIapasl KakcaprateiHbiH Kepcereni (Findlay
et al., 2012; Netz et al., 2021). Ocwiran OaimaHbIC-
THI Kac MaMaHJapAbIH eJIre opaiybl MEH KaiiTa uH-
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TerpauusuiaHyblHa JKaFaal »kacayra OarbITTalFaH
«GUSTKEPIIIK alHAIIBIMY casicaThlHa KbI3bIFYIIBUIBIK
kymretiin keneni (Gaillard & Gaillard, 2015).

3. Uncmumyyuonanovlk KonmexcmepOoiy poii

Jamymisl 5KOHOMHKAckl Oap enaepne HHCTH-
TYIUOHANJBIK, (haKkTopyiap >KacTap/blH MHTPAIUs-
JBIK HHUETTEPiHIH KaJbINTaCcybIHIA MICIIYHN pe
atkapaapl. World Bank sxene OECD 3eptreynepi
MEMJICKETTIK MHCTHTYTTapfa JEereH CEHiM, oJiey-
METTIK OIUICTTUIIKTI KaObUIIay >KOHE MaHCANTHIK
MYMKIHZIKTEP/iH allbIKTBIFBI SKOHOMHKAJIBIK, bIH-
TaJIaHIBIpyJIapaH KeM TYCIICHTIH BIKIAIFa Ue eKe-
HiH kepcereni (World Bank, 2022; OECD, 2017).
WNHCcTUTYIMOHAIABIK, CEHIMHIH TOMEH JIEHTEHi, TiTl-
Ti 9KOHOMHKAJIBIK, ©CIM JKaFIaiibIHIa [1a, MUTPALHsI-
JIBIK, HUETTEP1 KYIISHTII, «MaXKOYpJIi mparmMaTika-
JIBIK, MOOWITBIUTIKY (DEHOMEHIH KaJbIITaCThIPAIbI.

4. Atimakmolx, aublOMAWbLILIKINAD HCOHE dcep-
2LNIKMI KOHMeKcm

JKacrtap MOOWJIBIITITIHIH aWMaKTBHIK OJIIeMi
ne Oencenni 3eprrenyne. Anadma 3epTTeyiepiiH
ayKBIMJIBI KOJIEeMiHE KapamacTaH, MOCTKEHECTIK Ke-
HicTiK eH OpTajiblK A3usl XalbIKapaiblK FHUIBIMU
onedreTTe JKETKUTIKTI JCHTeHJe YChIHBIIMAFaH.
Konpanpictarbl eHOEKTEp KacTap.IblH JKOFaphl Oi-
miM  Oepy MOOWIBAUTITIHIH HHCTHTYITAOHAIIBIK
HIEKTEYJIEPMEH JKOHE ©31H-031 KY3ere acblpy MyM-
KIHTIKTEpiHEe KOKETIMAUTIKTIH OipKeKi 00IMaybl-
MEH yiTacaTeiHbIH atan kepceteni (Laruelle, 2019).
CoHbIMEH KaTap, «MYMKIHIIKTEp reorpaduscen
TY>KBIPBIMJIaMachl MUTPALIMSUIBIK, CTPATETUSLIAP IbIH
KEPriTiKTI DJIEYMETTIK-OKOHOMHKAIIBIK KOHTEKC-
TiH, OlTiM Oepy koHe KociOM pecypcTapiablH KOJ-
JKETIMIUIITHIH, COHJai-aK, aiMaKTBIK TEHCI3IIKTIH
BIKITAIIBIMEH KaibinTacaTeiHbH Kepceteni (Findlay
et al., 2012; Crescenzi et al., 2021). Ipi kamanapma-
FBI JKacTap KoOiHE XaJbIKapaJblK MOOWIBIITIKKE
Oariapnanca, MIaFbIH Kajalap MeH Nepu(epusuIbiK
OHIpJIEP YIIiH YJITTBIK 6CIM OpTaJIbIKTapbIHa OaFbIT-
TaJIFaH 1K1 KOIII-KOH TOH OOJIBIIT KeJIeIl.

5. Kazaxcmanoaeul scacmap mobunvoinici

KazakcTaHIpIK FBUIBIMH  ©JICOMETTE IKacrap
KOII-KOH HETi3iHeH JIeMorpadusuIbiK TporiecTep,
OimiM Oepy MOOWIBILTITI XKOHE aZaMH KarHTal-
JIbIH KOFaTy Kayli TYPFBICBIHAH KapacThIPhLIaIbL.
3eprreymrisiep KacTapablH OiiM Oepy koHe eHOCK
KOIIl-KOHBIHA TYPAKThI KbI3BIFYIIBUIBIK TAHBITATHI-
HBIH aTam KOpPCEeTil, OHbl aMaKTHIK TEHCI3IIKIICH,
0171iM caracbIMEH KXOHE MaHCANThIK MYMKIHIIKTEP-
JIH TIEKTeyNUTiriMen OaiansicThipaasl (AproiH-
Oaesa, 2025). ConbiMeH 0ipre yakbITIIa MOOHIIBII-
JKTIH CyOBEKTHBTI MHTEPIPETAIMSIIAPEI MEH elre
KaliTa opairyra OaraapiiaHy Mocenesepi KeTKUTIKTI

3epTTEIIMETeH, OYJl aTaliFaH 3epPTTEeYIiH FBUIBIMH
JKaHAJIBIFBIH alKbIHIANIbI.

TeopHsuTbIK  KOHE SMITUPHUKAIBIK TOCILIIEPIi
Tanjgay ’actap MOOWJIBAUIITIH «aKblUI-OWABIH Ke-
Tyi» KayImi peTinie OipKaKTbl KapacThIpyJaH repi,
THIMZI MHCTHTYTTap MEH KYHeN jkacTap casicaTsl
JKaFaibIHIA DIICyMETTIK-9KOHOMUKAJIBIK, IaMYy IbIH
DIIEYETTI pecypchl peTiHae Oaraiayra MYMKIHIIK
Oepeni. ArtanraH 3eprrey KazakcraH kacTapblHBIH
KOII-KOH YCTaHbIM/Iaphl TypaJibl JEPEKTEP apPKbLIbI
FBUIBIMU BJICOUETTI TOJIBIKTHIPHIT, MOOWIIBIILUTIK CT-
paTerusIapbIHbIH Kb TACYbIHIAFbl HHCTHTYIHO-
HaJIJIBIK, KOHTEKCTIH POIIH TYCIHY/Il KeHeUTEIi.

MartepuaJjgap MeH aicTep

3eprrey (HOKyc-TONTHIK MiKipTasacTapasl KO-
JIaHyFa HeT13CJITCH CaMajIbIK TOCUT asChIHIA KY3e-
r'e achIpbULABL. By 9/1ic CaHIIBIK TOCUIIEP apKbLIbI
AHBIKTAy KHUBIH OOJAaTBIH KACTapJblH MUTPALIHsI-
JIBIK YCTaHBIMIAPBIHBIH MOTUBAIIUSIIBIK )KOHE IMO-
[IMOHAJIIBIK aCTEKTUICPIH amryFa MYMKIHIIK Oe-
pexni. AtanraH oic KacTapAblH SICYMETTIK )KOHE
KOCi0M opTachl KOHTEKCIHAEC KATBINTACATHIH CyOh-
eKTUBTI Oaranmaynappl, JaTCHTTI MaTTEpHICPAl
JKOHE CTpaTerMsUIbIK YCTaHbIMIAPAbl Tajjiayra
JKarJan skacanibl.

3eprrey HBIcaHbl periHae 18-30 sxac apanbl-
FeiHAarel Ka3zakcraH jkactapbl anbiHIBL KaTsicy-
IBUIAPABIH alfMaKTBIK, OUTiM Oepy JKoHE KociOu
TPACKTOPHSIIAPBIHBIH alyaHJbIFbIHA EPEKIIe Ha-
3ap aymaapbUIIbI, OYJ OJICYMETTIK TO3UITUSIIap MEH
OMIPIIK CTpaTeTrusIap/blH KeH ayKbIMBbIH KaMTYyFa
MYMKIHTIK Oep/Ii.

3epTTeyre anTel KajnajaH — AcTaHa, AJMartsl,
[TaBmomap, Ockemen, Kexmieray xone Kocranait
KananapeiHaH 60 »ac KaTbICTHI. IpikTey aliMaKThIK
JKOHE JKac epeKIIeTIKTEPiHiH OPTYPILIIriH, COHIal-
-aK OinmiM Oepy koHE KOCIOM TpaeKTOpHSIapAarbl
alBIPMAIIBITBIKTAPBl €CKePEe OTBIPBIN JKYPTi3IIIi.
By cananeik 3epTTey asiChIH/A JKacTap/IbIH dJIey-
METTIK-IeMOTpausIIbIK Jk0HE OinmiM Oepy mMo3u-
LUSJIAPBIHBIH  PENPE3CHTATUBTUINH KaMTaMachl3
eTyre MyMKIHJIK Oepi.

dokyc-TonTapApl OTKi3y YVIIH JXacTap MUT-
panusicbiHa KaTBICThI COHFBI 3€PTTCYJICP/Ii, COHBIH
immiaae «XKactapy FBUIBIMU-3€PTTEY OPTajIbIFBIHBIH
OJICYMETTaHYJIbIK CayalHaMaJIapbIHbIH HOTHKEJIC-
piH Tangay Heri3iHIe CypakTaplaH TYpPaThlH KYpPbI-
JIBIMIIAHFAH Tain madelHmanasl. [ aiin keneci Takbl-
PBINTHIK OJIOKTap OOUBIHIIA KYPBLUIBIMIAIIBL:

— OMip cypy JKaraailapplHa KaHaFaTTaHyAbIH
CyOBEKTHBTI Oarachl, COHBIH IIIiHAEC aWMaKThIK
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MYMKIHIIKTepAi KaObUinay »oHe Ooyamiakka ce-
HIMIIIK.

— ki xeHe XanbIKapaiblK MUTPALSHbL, COH-
Jlaii-aK yakpITIIA JKOHE TYPaKThl Keury ¢opmaia-
PBIH KAMTUTBIH MHUTPALSUIBIK, HUSTTEp MEH ycTa-
HBIMIAP.

— bimim 0Oepy, SKOHOMHKAJBIK, OJIEYMETTIK
YKOHE MHCTUTYIIMOHAJJIBIK, ACTICKTIJIEP/Il KAMTHTBIH
MUTPaLUSHBIH MOTUBTEPI MEH (haKTOpIIaphl.

— OJIIEyMETTIK OpTa MEH aKMapaTThIK KEHICTIK-
TiH BIKIIAJIBI, COHBIH INIIHJE MEIua PeJli KOHEe Ma-
HBI3[BI TYJIFATIApIBIH MUTPASUTBIK, TOKIpHUOECi.

— Kasakcranmarpl )xoHE OllaH ThHIC JKepiepaeri
y3aK Mep3iMIi eMIpIiK CTpaTermsuiapMeH Oaifra-
HBICTBI OOJaIIaK Typajibl KYTyJep MEH TYCIHIKTEp.

®doxkyc-rontap 2025 KXbUIIBIH Ka3aH aWbIHAA
OTKi31al. bapipIk KaTeicymbUIap 3epTTeyre KaThl-
CyFa aKmapaTTaHIbIPBUTFAH KeliciM Oepi, COHmai-
aK oJIapJbIH aHOHUMJIITT MEH KYNHSIBUIBIFBI KaMTa-
MachbI3 €T,

Hepekrepai Tangay KalTanaHaThIH MaFbIHAJBIK
OiprikTep/i, KaTeropusapAbl KoHE HHTEpIpeTa-
LUUSUTBIK, TIATTEPHACPAl aHBIKTayFa MYMKIHIIK Oe-
PeTiH TaKBIPBINTHIK, TajJAay diCi apKbUIBI KY3€re
aceIpplIAbl. byn omic KacTapAblH MHUTPALUSUIBIK
YCTaHBIMIAPBIHBIH THIITEPIiH KYHeIey Il )KoHe TYII-
FalbIK Opi KOCIOM JaMyFa CTpaTeTrHsUIbIK Oarmap-
JaHy bl OCHHENeHTIiH 6achIM TCHICHIUSIIAPIBI aii-
KBIH/Iay Il KAMTaMachl3 €TTi.

Haru:xesep MeH TajakbLIay

Kazakcran nemorpadusuiblK TYPFBIIAH Kac
MEMJICKETTEP/IiH KaTapblHa KaTalbl: XaJIbIKThIH Me-
JIUaHANBIK, kKachl amaMeH 32—33 skacTbl Kypanabl,
an 14-34 sxac apaibIFBIHIAFR )KacTapAbIH YJIEC] Xa-
JBIKTHIH [IIaMaMeH YIITeH OipiHe TeH. by sxac ToObI
aZlaM¥ KaITUTaJIBIH YAAibl OHIIpICIHIE J)KOHE eI
BIICYMETTIK-9KOHOMHUKAJIBIK, JHHAMUKACHIH, COHBIH
IImiHAC KOIIi-KOH YAEpIiCTepiH KalbIITacThIpyaa
MaHBI3/Ibl peJl aTKapaabl. XalblK KYPBUIBIMBIH/A-
FBI KACTApJBIH €JICYJ YJICCiH JKOHE OJIAPIBIH KO-
Famiarbl OCJICeH I POJIiH eCKepe OTHIPHII, KacTap-
JIBIH MUTPAIUSIIBIK, YCTaHBIMIAAPBIH 3€PTTEY €JIIIH
Oosanrak amy TeHICHUMSUIAPbIH TYCIHY YIIiH aca
MaHBI3IBI OONBITT TaObUIambl. 3eprrey Kaszakcran
YKACTAPBIHBIH MUTPAIHSIIBIK YCTaHBIMIAPBIH/A Oip-
HeIIe HeTi3T1 TPEHATEP i aHBIKTaIbI.

Koewi-xon ycmanusiMoapowiy Kaiblnmacy KOH-
mexcindeei cyoveKmuemi o-aykam

XKacrapaslH CyOBEKTUBTI ©J-ayKaTbl MOOHIIb-
TTIKKE KATBICTHI MICTTMICP KaObUITAaHATBIH KOT-
HUTHUBTIK JKOHE SMOIMOHAIJIBIK, IIICHOSP I KaJbIT-
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TacTbipaabl. Kemri-KoHABIK HUETTep OKIIay TYpAe
nmaiima OoMMaiBI, oJlap eMip camachlH KaOwLmaay
JKyHeciHe, MHCTUTYLMOHAIJBIK OpPTaHbl Oarajayra
KOHE TYJFaJBIK MEPCIeKTHBaIap Typaibl TYCIHIK-
Tepre Kipiktipiiren. OcCbl TYpPFBIJaH CYOBEKTHBTI
OII-ayKaT TeK 9JICYMETTIK OCHiMIenyIiH HHINKATO-
pBI FaHa eMec, COHBIMEH KaTap dJeyeTTi MOOMIIbIi-
JIKTIH MaHBI3IBI OOKaMIBIK, (aKTOPHI PETiHIE JIe
KepiHe/I.

3epTTey HOTIKENEpPl KATHICYIIBUIAPABIH Oa-
cbIM 06JIiri 03 OHIpIHACTI OMIp CYpY JKaFaainapbeiHa
KaHAFaTTaHYABIH JKOFApPhI JIEHICHIH KOPCETKEHIH
aHbIKTaAbl. Onap 03 KanajgapblH «KalIbD), «IaMBbIIl
KeJie )KaTKaH», «THIHBIID JKOHE «OCYre MYMKIHJIK
OepetiH» opra peTiHAe OH Oaramansl. byn perre
MMO3UTHBTI Oaranayjap TEK MAaTEPHUAIIBIK AacIeK-
TiJIEpPMEH, MbICalbl WHPPAKYPBUIBIM ACHreHIMEH,
OiiMre KOJDKETIMIUTIKIIEH HEMECe KYMBIC OpbIH-
JapbIHBIH OONMybIMEH FaHa OalllaHBICTBI eMec, CO-
HBIMEH Karap 9JEyMETTIK OpTaHbIH MaTepHaIbIK
eMec cumaTrramaigapblHa Ja HerizzenreH. JKactap
Kalia aTMOoc(epachIHbIH, TYJIFaapaliblK KaTbIHACTAP
CamachlHbIH, KAayilCi3AiK Ce3IMiHiH, OJEyMETTIK
KOJITAyTBIH JKOHE XKEPTITiKTI KaybIMIACTHIKKA THE-
CUTIK ce31MiHiH MaHbI3/ABUIBIFBIH €pEeKIIe aTall OTTi.
Cyx0ar OappICBIHAA «YH CE3IMiHIH», OTOACHIHBIH
JKaKBIHJBIFBI MEH TYPaKTBhl QJIEYyMETTIK OaiinaHbic-
TapIblH MaHBI3IBUIBIFEl TYpalibl TiKipiep OipHe-
1Ie peT auTbUIbl. AJIBIHFAH JEPEKTEp >KacTapIIbIH
CyOBEKTHBTI OJ-ayKATHIHBIH KEIICH[I CHUTIaTKa He
CKCHIH KOHE OHBIH 3KOHOMHUKAIIBIK, DJICYMETTIK 9pi
TICUXOJIOTUSITBIK, (haKTOPJIApABIH YHJIECIMIHE HETi3-
JICNIETIHIH KOpCEeTei.

ConplMeH KaTap Oomamiakka Oepirerin Oara
HEFYpJIbIM aMOMBaJIEHTTI cunaTka ue Oonapl. Ka-
THICYIIBUTAP/IBIH JKapTHICBIHAH KOO1 epTeHTri KYHTe
CEHIM/i €KEHiH aWThIN, OHBI KYMBICIICH KaMTBLTY
MYMKIHIIKTEpIMEH, OuTIMre  KOJDKETIMIUTIKIICH
JKOHE 1pi KayajapiplH JaMy JTUHAMHUKachIMeH Oai-
TaHbICTRIpABI. KaTelcymbuapasia Tarsl 6ip Gediri
«d Aeyre Oonanpl» JEereH CeKUNl MapTThI-M03H-
THUBTI YCTaHBIMIBI YCTaHFaHBIMEH, ©3 TMIiKipJiepiH
9KOHOMHMKAJIBIK OENTiCi3AiK MEeH MaHCANTBHIK MICK-
TeyJepre KaThICThl €CKePTYJIEPMEH TOJIBIKTHIP/IbI.

CeHiMCI3/IKTiH Heri3ri cedenrtepi eHOeK Hapbl-
FBIHBIH TYPaKCBI3JBIFBIMECH, JKOFaphl Oocekemnec-
TIKIIEH, MaHCANTHIK OCY[iH dJCyMETTIK OaiinaHbic-
Tapra TOYENAUIIrl Typajbl Ce3IMMEH, COHJai-aK
9KOJIOTHSJIBIK MOCEJIEICPMEH KOHE KalaJlblK HMH(D-
pPaKypBUIBIM CalachIMeH OaiIaHBICTBI O0NIBI. by
acipece MIaFbIH Kajajap MeH Nepu(epHsIbIK OHip-
JIepJIeT] JKacTapra KOJDKETIMAI MYMKIHIIKTEp i Oa-
Fajay OapeIChIHIA aliKeIH Kepinai. KaTeicymbuiap-
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IbIH Oip Oemiri canansl OiyiM anmy, k9ciOM MaHcar
KYpPY HEMece eMipIIiK MepCeKTHBAIAP/Ibl KeHEHTY
YIUiH ipi ypOaHHCTIK OpTaJbIKTapFa KeIly Hemece
MIETEN K OiTiM Oepy KoHEe KOCiOM TpaeKTopHsIap-
JIbl KapacThIpy KKETTIriH aTar oTTi.

3epTTey nepeKTepi Kazipri jkarmaiasl Oaramay
MeH 0oJIalaKkKa KaThICThI KYTYJIEp apachbIHIaFbl KY-
PBUTBIMBIK, alIIaKTHIKTBIH 0ap S€KEeHIH KOPCETE.
OMip cypyiH Ka3ipri xKaFaainapblHa KaHaFaTTaHy-
JTBTH ’KOFaphl ICHIeiiHe KapaMacTaH, y3aK Mep3iM/Ii
MEPCIIEKTUBAIap JKacTap TaparblHAH aHaFypJIbIM
TYPAKCHI3 J)k0HE OODKayFa KUBIH KYOBUIBIC PETiHIIC
KaObuTIaHa el HoTmkecinae o310k mapagioke Ka-
JBIITAcA bl CYOBCKTUBTI OJ-ayKaT MOOMIIBIUTIKKE
JAUBIHABIKTEL TOMCHJICTIICH T, KEPICIHIIIE OHBIMCH
KaTap eMip cypemni. byn xactap MOOWIBIUTITIHIH
TEK JaFJapbhICKa, SJICyMETTIK JIeNpUBaIlUsiFa HEMe-
ce eMipre KaHaraTTaHOAYIIBUIBIKKA PEAKIHS €MEC

1-xecTte

exeHiH kepcereni. KepiciHie, o1 canblCThIpMabl
TYPaKTBUIBIK >KaFJalblHIa KaJbIITACKI, ©MIpPIIiK
MYMKIHIIKTepAl KeHEHTYyIiH panuoHajibl CTpaTe-
THSICHI PETIHJIC KapaCThIPbLIAJIbI.

XKacrapaplH KeUI-KOHABIK YCTaHbIMJIAPbIHBIH
TYNKUTIKTI DMHTpAIUsAFa eMec, HEeTi31HeH yaKpITIa,
OiniM Oepy JKoHEe KalTapbIMIBI MOOMIIBIUTIKKE OaF-
JlapiiaHybl epekiie MaHbi3Fa ue. Kenreren pecron-
JEeHTTep YIIiH meTenje OiliM axy Hemece Kocion
ToXipuOe >KMHAaKTay aJaMy KalluTalgsl apTThIPy
KYpaJibl peTiHAe KapacThIpbLIbI, KeiinneH Kazakc-
TaHFa OPaJIBII, JKHHAKTAIFAH OLTIM MeH ToXipruOeHi
eNl imiHAe KoJJaHyMeH OalnaHbBICTBIPBUILABL. Byi
KOIMi-KOHIABI ~ TYCIHYMIH  TpaHchopMaIusIanbII
KaTKaHbIH KOPCeTeli: MUTPaLUsl TYFaH eIMeH Oaii-
JAHBICTHI Y3y PETiHAE eMec, TYJIFaHbIH 031H-031 XKY-
3ere achIpybl MEH KOCiOM IaMYBIHBIH JKEKEe CTpaTe-
TUSICHIHBIH Oip 06JTiri peTiHae KabbUIIaHa b,

Kasaxcman srcacmapeinviy cyovexmusmi on-aykamol MeH KOU-KOHObIK YCHAHbIMOADbL

Kepcerkim Karsicymbimapapa mikipiaepi

Kemi-KoHIBIK ycTaHBIMIApFa dcepi

TYPFBUIBIKTEI OHIPTE KaTBICTHI TIO3UTHBTI

Owmip cypy KarnaitnapeiHa
JKOFapbl KaHAFATTaHy

«Bapnvieel mamaway; «Omip cypy scaxcoly,
«Kana oamein, scaxcapein kenedi»

KaObLI/1ay MEH DIICYMETTIK Oerimeny ce3iMi
KaJIBIITAca bl

OpraFra SMOLHOHAIABIK
GaitmansIC

«Mazan meinvruumulx yHaovly; «Adamoapuel
orcakewly,; « Yiloe 03imOi scailiivl ce3iHeminy

TambIpnany qeHreli KyIenin, TYIKiITiKTI
SMUrpaLUsiFa JailbIHIBIK

Jlamy MYMKiHIIKTEpiH
KaObI11ay

«Acmanada oamyea 6onaowvry,; «Kaxcol
YHUBepcumemmep MeH Kojieddxcoep oapy, «I panm
anvin, masvliblMoamaoan emyee OoIaobl»

Binim Gepy sxoHe KociON MOOHIIBALTIK
BIHTAJIAHBIPLIA/IbI

Bonamakka ceHiMCI3IiK

«Mancanmuix ocy Kabinemke emec, 6alLIAHbBICKA
moyenodin;, « IKono2uAIblK Heaz0al Hawapian
bapaowi»

MoOuIIBIUTIK apKBUTBI OaaMaltbl
MYMKIHJIIKTEpJI i3/1eyre CypaHbic

MyMKIHIIKTEPIiH
alMaKTBIK TEHCI3/IIri

«bip nopceze xon sicemkizeiy Kence, kemyze mypa
reneoiy, «[llasvin Kananapoa MymMKiHOIK a3y

Ipi ypbanuCTiK OpTambIKTapFa OarbITTaIIFAaH
IIIKI KOIIi-KOH

VYakpITIIa jxoHE
KaiTapbIM/Ibl MOOWIIBIIITIK

«Eyponaza oxyea 6apuvin, xetlin 6inimMimoi
Kaszaxcmanoa konoanevim xenedin, «lllemende
mooicipube dcunan, ence opaneblm Keieoiy

MoOWITBIUTIK TYNKITIKTI KETy eMec, aaMu
KaItMTasl (bl )KUHAKTAY KYpajbl peTiH/Ie
KaObLIaHa bl

Ombacwinbly, MAMBIPAAHY HCOHE KOUI-KOHObIK
ManoayOvly persyusiivlk MOOei

KazakcraH jkacTapbIHBIH KeOIIi-KOH/IBIK ~IIie-
ITiMepi HeTi31HeH TaHAayAbIH PEISIIASIIBIK MOIST1
asIChIHJIA KAJBINTacabl, MyH/Ia 0TOAChl OaiiTaHbIC-
Tapbl, SMOIMOHAIIBIK, HKAKBIHIBIK XKOHE 63apa MiH-
JleTTeMeriep JKykeci menrynn MaHbi3Fa ue. Karbl-
CylIbUIAp KONy MPOIECiH TeK MaHCANThIK Hemece
Oinmim Oepy MynzenepiHe HETi3IeNreH jKeke jkoba
peTiHae eMmec, OYKIT OTOACBUIBIK KAaThIHACTAP XKY-
fieciHe ocep eTEeTiH WIeHIiM PeTiHJe KaObUIIaiIbl.

OcCBI KOHTEKCTE )KEKEe MUTPAIUSIIBIK CTpaTerusiap
aTa-aHaJIApABIH KYTyJepiMeH, OTOachIHa AMOIIHO-
HAaJIJIBIK, KOJIJIay KOPCETY KAKETTUIIrIMEH jKOHE Ka-
KBIHIAPBl AJIIBIHIAFEl JKAYANKEPIIUTIKIIEH YHEMI
OaiiylaHpICTa KApaCThIPhLIAIBL.

Kateicymbimapaery 6ackiM OeJriri Kemry MyM-
KIHIITiH KapacThIpFaH Ke3le OTOACBIHBIH MiKipiH
MIHJICTTI TYpJie €CKEepETiHiH aTamn oTTi. JKacTtapapiH
empyip Oeliri yuIiH aTa-aHaHBIH KOJIAAYBl MMM
KaOBIIAAYIBIH MaHBI3ABI IapThl OOJBIT TaObLTA-
b1, Bcipece y3aK Mep3iMal MUrpanus Hemece 0acka
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OHIpre TYIKITIKTI KOIly MoceJeci KO3FallFaH JKaF-
nmaiina. Pecnongentrep OipHeme peT TapThIMIIBI
Oimim Oepy Hemece KociOM MyMKiHIIKTep OonFa-
HBIMEH, «aTa-aHaHbl KAJABIPBIT KETKiCi KeIMEUTi-
HiH», «0TOACBhIHAH AJIBIC OOJTY/IbI KallaMalTHIHBIHY
HEeMece «YWMEH OailIaHBICTBI KOFAITyIaH KOpPKa-
TBIHBIH» alTThI. OChUIaIIa, KOMTi-KOHIBIK TaHIay
SMOIMOHAIABIK 63apa TOYENIUTIK KypbUTBIMbIHA Ki-
PIKTipiireH cunarka ue 0oJasl.

OMIAPUKAIBIK JEepeKTep Oyn Oaifkayasl pac-
Talbl: PECIIOHICHTTEP/IIH YIITEH SKiCIHEH acTaMbl

2-KecTe

(68%) oTOachUIBIK, (haKTOP/BIH KOFaphl HEMECe I1Ie-
ITyTIIi MaHBI3Fa M€ €KeHIH KOPCETKEH, OHBIH IMIIH/E
38%-b1 OHBIH alKbIHAAYIIBI poiH, ait 30%-b1 Oacka
KaFJaiapMeH Katap eneyJli bIKITaIbIH aTar OTKEH.
Karpsicymsinapasin Tek 20%-bI FaHa OTOACBIHBIH
BIKITJTBIH MUHUMAJIIBI HEMEce MYJIJIE KOK, Jen Oa-
ranaca, 11%-bI xeke MakcarTap MEH OTOACBUIBIK
KYTYJIep apachlHAAFbI TeTIe-TeHIKTI KopceTei. by
nrenriMaepAin OipTinaen JapanaHy ypAicin Oinmip-
TeHIMEH, DJIEYMETTIK TaMbIpJIaHyAbIH OJI1 e KYIITI
CaKTaJIBII OTBIPFAHBIH KOPCETE .

Kowy nemece ende xany mypanst wewin Kaowvlioayoazuvl iceke HeoHe 0moacliblk KYHObLILIKMAPObIH POl

Kemry/enne xamy Typajbl HIEIIIMIET] jKeKe KOHE 0TOACHUIBIK, KYHIBUIBIKTAPIBIH PO

Kammsr yneci (%)

OT16achIHBIH OTE YJIKEH / MIENIynIi peJi 38
OTt0achIHBIH pei YIKeH, Oipak 0acka ¢akropmap aa 6ap 30
JKeke mMakcarrap MeH 0TOACBUIBIK KYH/IBUIBIKTAP apachlHIaFbl TeIe-TeH K 11
Beitraparn / MUHUMAIIBI poIl 10
Emxanpnaii pen arkapmaiiabt 10

AnbIHFaH JepeKTep IIeHIiM KaObUIIay/IblH pe-
JANASITBIK - MOJEIIHIH OaChIMIBIFEIH KOPCETE,
MYHJIa MOOWJIBIUTIK aBTOHOM/IbI TaHJIAy aKTici pe-
TiHIIE eMec, DICYMETTIK OalTaHpICTap KYPBUIBIMBI-
Ha KIpIKTIpUIreH mpouecc peTiHAe KapacTbIpblia-
nel. KaTeIcymbutapaslH MiKipJIepiHae aTa-aHaJIbIK
KOJIIayIbIH MOILMOHAJIBIK MaHBI3bI, €T/Ie JKacTa-
FBI TYBICTApFa KAMKOPJIBIK JKacay KaKeTTUTITi, COH-
Jlaii-ak, 0TOACHIMEH TYPaKThl OalIaHBICTHI CaKTayFa
YMTBUIBIC OipHEIIe peT arar oTingi. TinTi merenre
Hemece 0acKa eHipre yakbITIIa KOy i MyMKiH Aerl
CaHAWTBHIH PECTIOHICHTTEPIIH 631 MYHIAH KaaaM bl
Ke0iHEe KalTapbIM/Ibl K€3€H PETiHIC KapacThIpabl,
SIFHU OOJTaIakTa eIre opaxyasl HEMECe TyFaH Kepi-
MEH TYPaKThI OaiJIaHBICTHI CAKTAY bl KO3IIEHII.

OT0achIIBIK TaMBIPJIAHY TEK MHTpAIus Typa-
JIbI MIENIIMIe FaHa eMEeC, JKOCTapJiaHFaH MOOWIIbIi-
JIKTIH CHUTIAThIHA Ja BIKMan etemi. JKactap xebine
LIBIKKAH JKEePiMEH TYPAKTHI DJICYMETTIK OaiiyiaHbic-
TapJibl CaKTayAbl KO3JCHTIH LUPKYJSAPIBIK HKOHE
KalTapbIMIsl MOOWIBIUTIK (opManapsiHa Oarmap-
nmaHanel. OChl TYPFBIIAH aFaHaa oTOackl Oip Me3-
ringe Oipueme ¢yHKuusi aTkapaznpl. bipiHmigeH,
OJI TYPaKTBUIBIK, TIEH THECLTIK CE3IMiH KaMTaMachl3
€TeTiH SMOLMOHAIIBIK PECypc peTiHae KopiHemi.
Exinmrimen, orbachl TYNKITIKTI SMHTparusra a-
WBIHJIBIKTHI IIEKTEHTIH BICYMETTIK Oakbliay Mexa-
HHU3Mi KBI3METIH aTKapamsl. YIIIHIIIACH, OTOACHI-
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JIBIK, OaliylaHbICTap aTa-aHaIapFa KAMKOPJIBIK Kacay
JKOHE OTOACHIIMIUTIK BIHTBIMAKTACTHIKTHI CaKTay Ce-
KUIZI MOpasbJbIK MIiHAETTEMENEp/i KalbIITaCThI-
panbl. COHBIH HOTHIKECIH/IE MUTPAIHSIIBIK HUETTED
e3iHAIK epekiie Gopmara ue Oosaapl. MoOMIBII-
JK KeHiHHEH o3 eiHAe HeMece oTOachl MyIeci-
HE TaiJJalaHbUTybl MYMKIH KalUTaJJIbl XUHAKTAY
KypaibsiHa aiHanmansl. OchUTaiina, KeImi-KOHIBIK,
CTparerusuiap WHTETPATUBTI CHUIIATKAa He OOJIbII,
XaJBIKAPAIBIK, TOKIPHOETre YMTBUIBIC TYFaH €JIMEH
SMOLIMOHAIIBIK, DIICYMETTIK JKOHE MOJICHU Oaiina-
HBICTBI CAKTAYMEH YIITACAJIBI.

CoHbIMEH KaTap aJblHFaH JepeKTep JKacTtap
MOOWIIBTITITIHIH KYIICIOl KaFIaibIHIa OTOACHIIBIK,
(aKTOp SIEYMETTIK TYPAaKTBUIBIKTBIH HETi3ri aJie-
MEHTTEepiHIH Oipi OOJBIT Kaja OepeTiHiH KOpCeTe .
JKahannany mponecine, OutiM Oepy MYMKiHJIKTe-
piHIH KEHEI0IHE KOHE TPAHCYJITTHIK OaiaHpIcTap-
JIbIH KYIICIOIHEe KapamacTaH, OTOaChl acTapblH
OMIPIIIK CTPATETHSUIAPBIH KAIBITITACTRIPYIa OpTa-
JBIK, POJI aTKapy.Ibl >KAIFACTBIPBIN, MOOMIIbILTIK-
TiH pyKcaT €TUICTIH IICKTePiH alKBIHIANIBI KOHE
KOIII-KOH/IBIK, KOCHapiaap/blH Ma3MyHbIHA BIKIAI
eTe.

Kacmapowviy kowi-Kon MooOunboiniel

3epTTeyre KaThlCyIIbUIAPABIH KOTIIITITT KOITy
MYMKIHAIMIH KapacThIpaTbIHBIH KepceTTi, Oyl
OJIApIIBIH KOFAaphl MOOWIIBIUIITT MEH eMip Cypy



K. Apreinbaesa xoHe T.0.

JKaFTaliJIapblH j)KaKCapTyFa YMTBUIBICHIH aifFakTali-
Il (3-xecteHi KapaHbi3). COHBIMEH Karap, MUT-
pamusi TyFaH Kajlara KaHAraTTaHOAyIIBUIBIKIICH
0ailTaHBICTRIPBIIMANIBI, KEpICIHIIE JKEKe JKOHE
KOCiOM JaMyIbIH TaOUFH Ke3€Hi, )KaHa OiTiM, Toxi-
pube xoHEe MOACHHM KOKKHMEKTI KeHEHTy MYMKiH-
niri peringe KaOwburgaHaabl. JKacTapIbelH eneyi
Oediri ymiH MOOUIBAUTIK €H alfsIMeH OifiM Oepy
JKOHE MAHCAITBIK MYMKIHJIIKTEpJi KEHEHTyMEH,

3-kecrte
3epmmeyze Kamovlcyubliapobiy MUSPaYUsIbIE YCmanbLMOapbl

COHJai-aK HEeFYpJBbIM JaMbIFaH DICYMETTIK KOHE
KociOM opTara KON JKETKi3yMeH OalaHBICTHI.
PecnonnenTrepain mikipiaepinae kemy kebOiHe o3
Oocekere KaOUTETTUTITIH apTTRIPYABIH JKOHE JKaHa
DIICYMETTIK TOXIpHOE >KMHAKTAyAbIH TOCUT pe-
TiHae Tycivmipineni. byn xactap opracsiHga Mo-
OWJIBIIIIIKTI TparMaTUKAJBIK KOHE CTPATETUSIIBIK
OarmapiaHraH KaOBUIAayabIH OachIM €KEHIH Kep-
ceTeni.

Karbinac xareropusicsl

Karsicymbutap mikipiepi

Kermymi sxocnapiaiiipl Hemece Kolry
TypaJibl OMJIaiIbl

«Ho, otinanodvim, cebebi KobIpeKx MyMKIHOIK NeH Jdcana moxcipude anebim Keneoiy,
«Acmanaoda scacmap ywin MymMKiHOIK Kobipexy, «Ho, koKoicue2imoi keyelumin,
MabwICHIMObL APMMBIPSbIM Keneoi»

KymoHIaHaIbl, yaKbITIIA KUY/
KapacThIpaJibl

«Ketioe aocaya moocipube ywin otnanamoiny, «Kowkin keneoi, 6ipax mynoa oméaceim
MeH dicakbiHOapuim 6apy, «Eeep acymvic nemece oKy bonca, oinanap edim»

Kemryni skocriapamaiisl, Ka3ipri
TYpPFaH jKepiHe KaHAFaTTaHa/Ibl

«Koxk, mazan ocul srcepoe sncaiinvly,; «Men 03 OHIpiIMHIY nampuomvimbiny, « Ewkawan
Keny mypaaivl Olllaean eMecnit, 03 Kaaamobl HCaAKChl KOPEMIH»

3eprrey OapbIChIHIA KOII-KOH YCTaHBIMAAP-
JIBIH TYPFBUIBIKTHI JKepre OaiIaHbICThl alKbIH TU(-
¢depenunanuscel Oaiikanasl. Ipi kanamapasiH (As-
MaThbl, ACTaHa) acTapbl HETi3iHEH XaJIbIKApaJbIK,
MOOMJIBAUTIKTIH yaKbITILIA TYpJIEpiHe, ocipece Oiim
ary ’koHe KociOm Jamy MakcaTTapblHa OaraapiiaH-
FaH, COHbIMEH KaTap KaszakcTanra opalbll, aifaH
OlmiMaepi MeH ToxipuOeciH en imiHAe KOJIaHy
HUETIH cakTaiabl. OpTa jKoHe IIaFbIH Kajanap Typ-
FRIHJAPHI VIIIIH iMIKi MATpanusra OargapiaHy TOH,
on1 OitimMre, eHOCK HapBIFbIHA KOHE 3aMaHayd HH(D-
pPaKypBUIBIMFA KOJDKETIMIUTIKTI KEHEHTYIIH TOCiT
peTiHae KapacThIpbLIaIbl.

Kacmapowiy muepayusnoly Moounboiiei omip-
JIK emneni Ke3eH MeH ecero NpOoYeciHiy 371emMeHmi
peminode

Anbiaran maniMerTep KazakcTaH skacTapbIHBIH
KOII-KOH MOOWJIBAIIITIH TeK OiniM Oepy Hemece
KociOU UIrepuieyiiH Kypajibl FaHa eMeC, COHbIMEH
KaTap eCer0 MEH TYJIFAIBIK, OIpeTeiiTiKTiH KaIbIIITa-
Cy MpOIECIHIH MaHBI3[IbI AIEMEHTI peTiHAe Kapac-
THIpyFa MYMKiHIiK Oepeni. Katbicymburap mikipie-
piH Tangay yakpITIIa Keury, 0acka Kajiajga Hemece
IIeTeNIe OKY, COHMai-aK nepodec eMip Cypy ToxKi-
puleci jxactap TapanblHaH TYJIFaIbIK JaMy, TyHHE-
TaHBIMJIBI KEHEWUTY JKOHE DIICYMETTIK KeMEIIACHY-
MeH OailJIaHBICThI MaHBI3/Ibl OMIPIIIK KE3CH PETIHJIe
KaOBLITaHATHIHBIH KOPCETTI.

Kewni-KkoH HeriziHeH H»KOHOMMKAJBIK HEMece
MOXKOYPITi cedenTepMeH TYCIHIAIPETIH T9CTYPIIi HH-
TeprpeTanusiapia albIPMAIIbUIBIFBL, 3EPTTCYIC
MOOWIIBIITIK KoOiHE 031H-031 TaHy, 1epOecTiK KoHe
OMIpIIIK TOXKipuOe KaTeropusiapbl apKbUIbl CUIIAT-
Tanael. PecroHeHTTepiH KayanTapelHIa «O3iM-
I ChIHANl KOPTiM Kellei», «TKipuOe >KUHAFBIM
KeNei», «oJIeMAl KOpriM Kelemi», «KOKKHETIMII
KEHEHUTKIM KeJefdi», «o3 Oerimiine OOIFBIM Kelleai»
CHSKTBI TYKBIPBIMIAp JKHi Ke3aecTi. MyHIai mikip-
Jiep MOOMJIBJILIIKTIH CUMBOJHMKAJIBIK MOHIE Ue 00-
JIBITI, EPECEKTIKKE OTYMiH ONOTpadUsIIBIK Ke3CHIHIH
0Oip OestiriHe aifHAIATBIHBIH KOPCETEII.

KacTapasiy eneymni Oediri yIIiH yaksITIIa Ke-
IIi-KOH ©31HJIIK «©31H ChIHAY» KbI3METIH aTKapaJpbl,
SIFHU YUPEHMIIKTI ©JIEyMEeTTIK OpTaJaH IIBIFBIM,
aHa OelimMieny JaFapuUIapblH MEHIEPYTe KOHE 63
MYMKIHIIKTEpiHE JeTeH CEHIMIUTIKTI apTThIpyFa
MYMKIHIIK Oepeni. Ocbutaiiiia, MOOHIBALIIK TyFaH
enmeH Oac TapTy peTiHAe eMmec, KeMeIACHTeH Oi-
PEreilikTi KaJIBINTACTBIPY MEH OMIpJiK Toxipuoe
JKUHAKTAYIBIH MEXaHHW3Mi PeTiHAe KaObLIIaHaIbI.
Ocipece MyHail ycraHbIMIap/biH Ka3akcraHMeH
OMOITUSUTBIK, JKOHE OJICYMETTIK OaiJIaHBICTBI CaK-
TayJlbl KO3JCHTIH YyaKbITIIA >XOHE IUPKYIISIPIBIK
MOOUITBALTIK (hopMaapsiHa TOH OOTyBl MaHBI3/IBI.

Ochl KOHTEKCTE KOIIi-KOH Ka3ipri »acrtap Mo-
nenuetine eaaipinred self-development crparerus-
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ChIHBIH Oip OeuiriHe ailiHamanel. JKactap Xxambika-
pajBIK HeMece oHipapablK ToXKipuOeHi ©31epiHiH
Oocekere KaOITETTIIINH, KOCION MKEMIUTITIH KOHE
TYJIFQJIBIK ABTOHOMMSICHIH apTTBIPYIBIH PECYPCHI
petinne kapacteipaapl. COHbIMEH KaTap MOOWIIb-
TUTIKKE YMTBUIBIC OTOACHIHBIH, KEPTUTIKTI OpTara
THUCCUTUTIKTIH JKOFapbl MAaHbBI3JIbUTBIFBIMEH KOHE
aJBIHFaH OUTIM MEH JaFapUIapabl €1 iITiHIe maina-
JIAaHYFa JIETeH HUCTIICH YIITACa bl

O3in-03i Jicyzece acvlpy KOWLI-KOHHLIY Hezi3el
Momugi peminoe

KazakcraH kacTapblHbIH HHTEPITPETAIIUSICHIHIA
MUTpaIus OuorpadusIbIK TPACKTOPHUSHBIH CaHAIIbI
Ke3eHi cunareina ue oonaasl. [lletenme 6oy kese-

4-kecTe
Kowi-kon momusemepi

Hi e imiHgeri kociOn 0oNamaKkThl aTMacThIPAThIH
€MecC, OHBI TOJIBIKTHIPATHIH yakKbITIIA (a3a peTiHae
KaObuanaael. Kenry MOTHUBTEpi apachlHIa MaH-
CalTHIK JKOHE OUTiM Oepy BIHTaJIapbl OACBIMIBIKKA
ne (KapaHbI3: 4-Kecte), OyJI MUTPAIUSUIBIK IICITiM-
NepIiH paMOHAIBI KOHE MaKcaTKa OarbITTaFaH
CUTIATBIH KepceTelli. DKOHOMHUKAJBIK JKOHE 3KO-
JIOTUSITBIK, (paKTOpJIap KOIIyre MaiBIHIBIKKA Ocep
eTeli, anaijma oyiap KeOiHe KOCHIMIIIA MOTHUBTED
petiane xepineni. MyHnait MOTUBTED HEPAPXUICHI
OMIPJIIK TPAaeKTOPHUSUIAP/BI CTPATETHSUIBIK TYPFhI-
IIaH KYPacTBIPYIBI KOHE MUTPAIUSHBI KociOn opi
TYJIFAIIBIK JaMyIblH PECYpPChI PETiH/IE KaObLIIay bl
alKBIHTANIbL.

Motus

Kartbicymsniap mikipiepi

Kocibu namy »oHe MaHCANTBHIK MYMKIHIIKTEP

«Ipi Kananapoa oamy mymKinoiei kebipeky, «/lamvin, Mancan Kypavim Keneoiy»

binim aiy »xoHe TYJIFalbIK 1aMy

«lllemenoe oxy ywiny; «Kana mooicipube mern 6inim anevim Keneoiy

DKOJIOTHSUIIBIK JKOHE TYPMBICTHIK, JKaFgainap

«Kenix moiv ken, cmoe bapy; «Kana dencaynvikka xayinmi 60onvin kemmiy

O3repic NeH jKaHa TOKIPHOere YMTBUIBIC

«backa ende mypwin, onemoi kepeim xeneoiy

DKOHOMUKAIBIK, (pakTopiap (TadbIc, TYPFBIH YiH)

«On AHcaKma JHcajldKbl dHco2apol, mypaKmnbulilblk KG6ZP€K))

eﬂeyMeTTiK-HCI/IXOJIOFI/IHIH;IK ce6er{Tep

«EpKindik sicemicneiioiy, «Kacmapea cenimcizoiknen Kapatiovl»

[larproTu3m, TyFaH jxepre JereH Oaiaansic
(Kasy MOTHBI)

«Men o3 oeyipimniy nampuomuvimeiny, «Maean yiioe sxcaiinvi»

3epTTey HOTHXKENEpl Ka3aKCTaHABIK KacTap
apachlHIa TIparMaTHKAIbIK, pe(IeKCHBTI KOHE
CTpATEeTUsIJIBIK OarJapiaHFaH KeIlli-KOH CaHaHBIH
KAJIBINITACKINT Kelie JKAaTKaHbIH Kepcererdi. Mo-
OMbIUTIK MOXKOYpII mIapa peTiHAe eMmec, aaaMu
KaIUTaIIbl KUHAKTAY MEH KOCiOM MYMKIHIIKTEp-
Il KEHEWTyIiH Kypajibl PeTiHAe KapacThIPbLIaJbl.
JKacrapapl enae ycTanm KaxyAbslH HETi3Ti IMIapTTapsl
peTiHAe TYIFalbIK XKOHE KOCiOM oJeyeTTi xKysere
achIpy, HHCTUTYTTAP/IbIH AlIBIKTHIFbL, JKOFAPhl OMIip
CYPY ICHreli, BIIeyMeTTIK DIIICTTIIIK KOHE eJJIiH
JlaMYybIHA KAThICTBIIBIK CE31Mi alKbIHIAIIBI.

Hepexrepni Tanpay Kazakcran sxactapbl Mo-
OWIBIITIKTI KOJAHCBI3 JKarmaimapra MoXOYp:Ii
peakiusi peTiHjie eMec, KociOn KoHe TYIIFAIIbIK J1a-
MYJIBIH CTPATETUSUIBIK KYpalbl peTiHae KaObuIIaii-
TBIHBIH KOpPCETyre MyMKiHIiK Oepexi. XKactapabiH
erneysi Oeliri YIIH yakbITIIa XadbIKapallblK JKOHE
IIIKI KOIIi-KOH ajaMH KaluTajJlbl KHHAKTAY/IbIH,
KOCIOM KY3BIpeTTepAi KEHEHTYIiH JKoHE >KaHa
DIICYMETTIK TOXiprOe amyblH MYMKIHIIT1 peTiHae
KapacThIpbUIabl. Byl KOPBITBIHIBI JKAcTap MHT-
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pauuschliH MOOHMJIBALTIKTI OMIPIIK CTpaTerHsHbIH
DJIEMEHTI KOHEe Narapliap MEH MYMKIHIIKTEPI /1a-
MBITYFa CaJIbIHFAaH WHBECTHUIIMSI PETiHJIE TYCIHIIpe-
TiH 3aMaHayH FRUIBIMH TOCIIIEPMEH COMKeC Keemi
(Czaika & de Haas, 2014; King & Skeldon, 2010).
3epTTey OaphICHIHIA aHBIKTAIFAH KOIIi-KOH MO-
TUBTEPIHIH KYPBUIBIMBI OYJI HHTEPIIPETALIUSHBI PaC-
Takael. blkTrMan kermi-koH cebernrepi apackiHma
Oimim Oepy xoHE KkociOu (akTopiap OackIM OpBIH
anaapl. JKactap MOOWIBIITIKTI €H aJIIBIMEH CaIlaibl
Oimimre, 3aMaHayu OiniM Oepy Toxipubenepine, xa-
JIBIKAPANTBIK, aKaJEMIUTBIK, JKETIepre KoHe Kocion
TaFbUTBIMIaMaJIapFa KOJI )KeTKi3yMeH OaliIaHbICThI-
pasbl. DKOHOMHKAJIBIK, )KOHE TYPMBICTBIK, MOTHBTED
aHAFYPJIBIM BJICI3 POJT aTKapa Ibl, OYJI MUTPAIUSITBIK
menrMaepaiH KoOiHe parfioHaIasl opi MakcaTkKa
OaFpITTAJIFAH CHITAThIH KepceTei. byn HoTmxkenep
OimiM Oepy JkoHE KOCiON MOOMIBIUTIK KY3BIPETTEP-
Jli KQJBIITACTBIPY MEH YIITTBHIK €HOSK HapbIFbIH]IA-
FBI 00ceKere KaOIIeTTUTIKTI apTTRIPYIBIH MaHBI3IbI
MEXaHU3MI CKEHIH aTal KOpPCETEeTIH XabIKapasbIK
3epTTeyJIep/IiiH KOPHIThIHIBUIAPBIMEH COMKec Keie-
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ni (Findlay et al., 2012; Netz et al., 2021; OECD,
2020).

KaszakcTanapIlK KOHTEKCTIH €peKIIeIiri skacTap-
IIBTH KaWTapbhIMIIbI MOOWIIBIUTIKKE aiiKbIH Oarmap-
JaHybIHA KepiHeai. «Mu aFybIHBIH» KIaCCHKAJIBIK
MOJIeNIbICPIHEH aWbIPMaIIBUIBIFBI, KOITEreH pec-
MOHACHTTEP LIETENre yakbITIIa KeTyAi OiliM MeH
KOCiOM ToXKipnOe KMHAKTay Ke3eHI pPeTiHIe Kapac-
TBIPaJIbl J)KOHE KEHiH eJre opaiyabl KOoCIapiaiibl.
MyHnail cTpaTterus enjiep apachlHIAFbl OUTIM MEH
JaFAbUIap aJMacyblH JKOHE ONlapbl KeHiH YIATTHIK
SKOHOMUKaJa Taijanany 9JeyeTiH KapacThIpaThIH
«MH TUPKYJSIIHUACHD TYXKBIPBIMAaMachlHa COUKEC
keneni (Gaillard & Gaillard, 2015). Ansiaran ge-
PEKTep Ka3aKCTaHIBIK KacTap YIIiH XaJlbIKapasblK
MOOWITBIITIK KOOiHE enjeri eMipre 6amama emec,
MYMKIHIIKTEp/AI KEHEUTYIIH KOCBIMIIA PEeCypChl
peTiHe KOpiHEeTIHIH KopceTesIi.

3epTTeyAiH MaHbI3bl HOTHKEIEPiHiH Oipi — CyOb-
CKTHUBTI OJI-ayKATTBIH >KOFaphl ICHIei MEH MOOWITb-
JTIKKE JaibIHABIKTBIH KaTap eMip CypyiHiH aHbIK-
Taysl 60omapl. Kazipri emip camackiHa oH 6ara Oepy
KOLIyre JACreH YMTBHUIBICTH TOMEHIETIEH I, KepiciH-
IIe OHBIMEH Katap Oaitkamansl. byn deHomMenmi 3ama-
HayHl MOOWJIBALTIK TEOPHSIAPB! apKbUIbI TYCIHIIpyTe
00I1ajIB1, OFaH COMKEC KO3FaTy KaOineTi nepoec pecype
JKOHE «MOOHJIB/TI KAITUTAIIBIHY AJIEMEHTI PETiHAC Ka-
pacteipeiIanpl. EHOSK HapbIFBIHIAFG! skahaHIBIK, 00-
CEKEJIECTIK KarAalbIHa XabIKapajblK TOKIpHOe amy
MYMKIHJIT] ’KacTap TaparblHaH OMIpIiK XoHE Kocion
KOKKHMEKTEpAl KeHEUTYIiH (pakTopbl peTiHae KaObLI-
nanaapl. Ocpuaiiina, MOOMITBALTIK eMip Cypy JKaraai-
JapblHa KaHaFaTTaHOAYIIBUTBIKTBIH PEAKIUSICHl EMEC,
MYMKIHITIKTEPII KCHSHTYiH JkoHe OoraraKTarsl 0o-
ceKere KaOUMeTTUTIKTI apTThIPYIbIH KYPaJlbl PETiHAe
KepiHei.

Kemi-koH  cTpaTerusiapablH — KaJbIITaCybl-
Ha OJICYMETTIK KOHE O0TOACHUIBIK KOHTEKCT eNeyi

5-kecrte

bIKIaN eteni. Hotmkenep MOOMIIBIITIKKE KAThICTHI
MIeTTMACPIiH KoOiHe 0TOACHIHBIH KYTyl MEH KOJI-
JIAybIH €CKepe OTHIPHIN KAOBUITaHATHIHBIH KOPCET-
Ti. ATa-aHalapMeH JKOHE TYBICTApMEH OEpiK oiey-
METTIK 9pi SMOLMSUIBIK, OaiyiaHpicTap TyFaH eJIMEH
TYNIKUTIKT] Y317iC Kacay BIKTUMAJABIFBIH IIEKTeTl,
enre KaiTa opairyra Oaraapabl Kymeireni. Mynnai
IeTTiM KaObUIIay MOICII PeTSIUSIIBIK MOOWIIBTi-
JIK TY>KBIPbIM/IaMaTapbIHA COUKEC KeJeli, 0JIapIbIH
asIChIH/IA )KEKE MAHCAITHIK CTpaTerusiap ojacyMeT-
TIK MiHJIETTeMeJIep MEH YXKBIMJBIK KYTyJep KOH-
TEKCIHE KAJIBIIITACAIbI.

CoHbIMEH KaTtap 3epTTey HOTHKEJIEPl HHCTUTY-
LUOHAJIBIK KOHTEKCTIH MaHBI3/bl POJIIH aHBIKTa-
11, Enre sxorapbl feHreiiieri OaiiaHbIC eH Kocion
OJICYETTi €1 INIHIe KYy3ere achlpyFa MalbIHIIBIKKA
KapaMacTaH, >KacTapJblH Oip 0eliri MeMJICKEeTTiK
JKOHE OJICYMETTIK MHCTUTYTTapFa KATBhICThI CaJIbIC-
THIPMAJIBI TYPJIE TOMEH CEHIM JICHT€iiH KOpPCEeTTi.
MaHcanThIK MYMKIHAIKTEP/IiH allbIKTHIFBIHA KOHE
DIICYMETTIK 1drepijey >KYHeciHiH OniIeTTuIiriHe
CEHIMHIH IIeKTeyJi OO0NTyBl yakKbITIIa HEMECE Y3aK
Mep3iMIi MOOMIIBAITIKTI BIHTAJAHIBIPYBl MYMKIH.
By HOTHXKE MHCTUTYLHMOHAJIBIK CEHIMHIH JaMy-
bl 3KOHOMHKACHl 0ap emjiepaeri MHTPaIUsIIbIK
HUCETTEPAIH KaJbINTACYbIHIAFhl MaHbI3IbI (HaKTOp
EKEHIH aTar KepCeTeTiH 3epTTeyJIePMEH ColKec Ke-
nexi (OECD, 2017; World Bank, 2022). Ocsr koH-
TEKCTE MOOWIBIUIK WHCTUTYIIUOHAIJIBIK IICKTEY-
nepre 6ediMAeTyIiH MparMaTHKANBIK, CTPATETHSICHI
pEeTiH/Ie KapacThIPbUTYbl MYMKIH.

AJIBIHFaH JiepeKTep MOOWIIBAUIIK CTpaTerusia-
PBIHIAFBI alKbIH OHIPIIIK albIPMAIIBUIBIKTAP/IBI 2
kepceTTi (5-kecteni KapaHbi3). Hotmkernep xac-
TapblH MUTPALMSUIBIK CTpaTerusuiapbl 0i1iM Oepy,
SKOHOMUKAJIBIK, )KOHE MHPPAKYPBUIBIMIBIK PEeCypc-
TapJIblH KEHICTIKTIK OeJliHyiHe TiKeJIel Toyemnii
eKeHIH KepceTeI.

Kasaxcman sicacmapvinviy kowti-KoH cmpame2usnapbiHoaebl OHIpIiK aublpMabLiblKmap

MoOUIbIUTIKTIH Kenri-KOHABIK

OHipIik TOT .
0aceIM TYpi

KepcerkimTep

YCTaHBIMIAPABIH CHUIIAThI

Xanbikapanslk OimiMm - KalTem opamyra
OaFmapiaHFaH yaKbITIIA
CBIPTKBI MOOMITBIIITIK

Actana, Anmarsl Oepy KoHE Kocion

MOOWIIBIUTIK

Karbicymbuiapabia mamamen 48%-bl jKarbl
KoLy MYMKIHJIINH KapacThIpajbl; ipi Kajiaiapjaa
IIETEN/Ie OKY MEH TarblIbIMaMaJ[aH oTyre
KATBICTBI YCTAaHBIM/IAP JKHipeK OaifKkas bl

Opra Kananap
(Kocranait, [TaBnonap,
OckemeH, Kekieray)

Ipi opraneikTapra

1K1 MUTPALHS CTPATETrUsACH

OJIEYMETTIK 1Irepiney

MyMKIHAIKTEp Typasbl MiKipJIepAiH MaMaMeH
32%-b1 Oinim Oepy >koHe KOCiON TamyMeH
6aitnaHbICThL; 21%-BI dKYMBICIIEH KAMTY JKOHE
KOCIMKEPITiKIIeH OaiiTaHbICThI
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Kecmeniy orcanzacwor

MoOWnIbaTKTIH Keoui-KoHabIK

OHipITiK TOI .
OachkiM TYpi

Kepcerkimrep

YCTaHbIMAApAbIH CUIIATBL

[larpin Kamanap

blxTuman imki
MeH MepUEPHSITBIK

OT0achUTBIK, TaMBIPIaHYbI
KYLITI )KaFaaiaa >Korapsl

Pecnionentrepain 8%-bl MyMKIHIIKTEPIIH
JKETKITIKCI3/ITIH TiKeJIeH KOpCeTTi; iaMmaMeH

MHTpanus . 30%-bI LIEKTEYI TepCIeKTHBaIapFa OalIaHbICTHI
aymakrap MUTPALMSIIBIK TaHBIHBIK, L T
Gonamakka ceHiMcizaik Oinaipai
. . . 23%-bI yaKpITIIA KOITyAi KapacThIPabL;
Kaitrapbimasl Enmen GaiinaHbIcThl caKTai . . .
YKacrapasiy GapIibIk PECTIOHICHTTEPAIH 0achIM OOJIri MeTeNIiK
(LMPKYISMSUIBIK)  OTBIPBII XKY3€Te acaThlH

TOITaphI ..
MOOMIIBIIIIIK

YaKbITIIIA MOOWIIBILTIK

ToxipubeHi keitin Kazakcranaa 6ixiM MeH
JIaFIbUIAPb] KONIaHyMEH OailIaHbICThI

Ipi KamamapapIH KacTapbl XalbIKapalbIK OiTiM
Ocpy JKoHE KOCiOM MYMKIHIIKTEpre KHIpeK Oarmap-
JIAHBIII, OJIApAbI KEHiH ere KaiTa opary MYMKIHIIT1
Oap yakpITIIa MOOWJIBIIIIK KE3€HI peTiHae Kapac-
TBIPaJbl. AJI IIaFbIH Kajajap MeH mepudepusiibK
OHIPJIEPIiH TYPFBIHIAPHI IMTKI MUTPAIHASHEI YITTHIK,
OuTiM Oepy JKoHE PKOHOMUKAIIBIK OpTaJIbIKTapra Oa-
FBITTAJTFAH KO3FAJIBIC PETiHJIe dIAeKaiiaa ®Kui Kapac-
TBIPaJIbl. By HOTIDKENIEp MUTPAIUSIIBIK, CTPATETUS-
JIap HAKTHI OHipaepAeri OuTiM Oepy, IKOHOMHKAIBIK,
JKOHE OJICYMETTIK PEeCYpCTap/blH KOJDKETIMIUIIT
BIKITATBIMEH KAJTBIITACATHIHBIH TYCIHIIPETIH «MYM-
KIHJIKTEp reorpaduschDy TYKbIPhIMIaMaChIHBIH Ka-
runanapera pactaiasl (Crescenzi et al., 2021; Findlay
et al., 2012). Ocbutaiiiia, i1Iki MOOMIIBAUTIK MYMKIH-
TUKTEpIiH KEHICTIKTIK TCHCI3AITIHIH KOHE aTaMu Ka-
MUTAIBIH €JJIiH eH ipl YpOaHUCTIK OpTaIbIKTapbIH-
Jla MIOFBIPITAHYBIHBIH KOPiHICIHE aifHAIa b,

TeopusulbIK  TYpPFBIAH 3€PTTEY HOTHXKEIEpi
KaJIBITITACYTIIBI YKOHOMHKACKI 0ap eaepleri jkac-
Tap MOOWJIBALNITT Typanbl TYCIHIKTI KeHEWTesi.
ATBIHFaH JEepeKTep MOOWIBAUTIKKE OarmapiaHy-
JIbIH CYOBEKTHBTI OJI-ayKaTThIH KOFapbl JCHICHi-
MCH KOHE eNre NeTeH OalTaHpICTieH KaTap Kypyi
MYMKiH eKeHiH kepceredi. OCbl apKbUIbl aKICHT
TOCTYPIT «ATEepMENeyIIi (pakTopiaap» JTOTUKACHIHAH
a/JlaM¥ KaluTalIbl )KHHAKTAY KOHE MYMKIHAIKTEpIi
KCHEHTY CcTpaTerusiiapbiHa aybICaJIbl.

[IpakTHKaNBIK TYPFBIIAH 3€PTTEY HOTHXKEIEPI
JKactap MOOWJIBIUTITT CalaChIHIAFBI MEMIICKETTIK
casicaTThl KaliTa KapacThIPy KAKETTITiH KOPCETe/Ii.
MHUrpaiusiHbl TeXey CasicaThbIHbIH OPHBIHA MOOUITb-
JUTIKTI OackapyFra jKOHE OHBIH aJaMH KalUTaJJIbI
TMAMBITY JICYCTIH MaiimananyFra OaFbITTaFaH TOCLT
aHarypieIM THiIMAI O0nybl MyMKiH. Bym opanran
MaMaHIapabl KaliTa MHTETpalusiay TeTIKTePiH a-
MBITY/Ibl, MAHCAITHIK TPACKTOPUSIIAP/IBIH AIIBIKThI-
FBIH apTTHIPYIBI, OUTIM MEH KOCIOM MYMKIHIIKTEpTe
KOJDKETIMJIUTIKTET1 OHIPJIIK TEHCI3MIKTI a3alTyibl,
COH/Iali-aK MHCTHUTYIIMOHAIJIBIK CEHIMJII HBIFAUTY-
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Iiel Ke37ei . KalTapeiMIpl KOMIIOHEHTI Oap Oinim
Oepy koHE KociOm MOOWIBIUTIK OaFgapiaMarapbiH
KOJIJIay YKacTap MOOUJIBIUIITIH SJIJIiH DJICyMETTIK-3-
KOHOMUKAITBIK, TAMYBIHBIH peCypChiHa alHAIIBIPY-
Fa BIKIAJT €Tyl MYMKiH.

3epmmeyoiy wexmeynepi. ATBIHFAH ACPEKTEp-
JIiH MaHBI3BUIBIFBIHA KapaMacTaH, 3epTTeyIiH KO-
PHITHIHIBUIAPBIH UHTEPIIPETAIMSIIAY Ke3iHIe ecKe-
pinyi Tuic Gipkarap mekreynepi Oap. bipinmmiaeH,
ipikTeMeHiH TeorpadrsUTBIK KaMTYHI ipi JKoHEe opTa
KajlanapJaH KaThICyIIbIapMEH HICKTEN i, Oyl HO-
THOKEJIep/Ii MIaFbIH Kallalap MEH aybULIbIK ayMaK-
Tapra TiKeJIeld KeIlipy MYMKIHAIMH TeMeHaeTe-
ni. ExiHmIigeH, o3iH-031 ipikTey JKOHE OJICYMETTIK
KOJIAWJIBUTBIK, OCEpPiH TOJBIKTaH KOKKaA MIBIFapyFa
OOoMMalaBl: KATBICYIIBUIAp 3EPTTEYINUICPAiH 00JI-
JKaMJIbl KYTYJIepiHe coOWKec KeJeTiH MUTpalusFa
KAThICTBI TPArMaTHKAJIbIK KO3KapacThl KepCeTyi
MYMKiH. YIIHIII TIEKTeY JCPEKTEPIiH YaKbITTHIK
acrekTiciMeH 0aimanbICThl. 3epTTey 2025 KBIIIBIH
Kas3aH aiblHAa JKYPri3iiai, an >KacTapAblH MUTpa-
IUSUTBIK, YCTAHBIMIAPhl SKOHOMHKAITBIK, CasCH )KOHE
skahaHnblK  (hakTOpIapAblH BIKIAJIBIMEH ©3repyi
MymKkiH. CoHBIHTA, (HOKyC-TONITApFa HETI3IeNTeH
3epTTEY/iH camalblK CHIIAThHl HOTIXenepal Kazak-
CTaH aCTapbIHbIH OYKIJ MOMYJISIUSCHIHA CAHJIBIK
TYPFBIIAH KaJIbUIay MYMKIH/ITIH IEKTSH .

Ochbl TIEeKTEyJepi ecKepe OTHIPHIN, JKacTap-
JIbIH MHTPAlMSUIBIK, CTpaTerusuiapbl MEH OJapIibIH
OHIPITIIK EPEeKIICTKTEPIH TEPEHIpEeK TYCIHY YIIiH
HEFYPJIBIM PEIPE3CHTATUBTI ipiKTEeMEeIepMEH JKOHE
camajbIK-CaHABIK OIpIKTIpIIreH TOCUIMI KOoJIaHa
OTBIPBIT, KOCBIMIIIA 3€PTTEYJIEP KYPri3y KaKeTTimi-
Tl TYBIHIANIBL.

KopbIThIHABI
Ockl 3epTTEyAiH MakcaThl KazakcraH xacTapbl-

HBIH MUTPAIUSUIBIK YCTaHBIM/IAPBIH JKOHE YaKbITIIIA
IKI ©p1 XaIbIKApadblK MOOWIIBIITIKKE KATBICTHI
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HIenriMaepre bIKnaja eTeTiH (akTopiaapAbl 3epTTey
0O IBI. DMIMPUKABIK ACPEKTEPIi Tanmay xxacrtap-
JIBIH MUTPaIUSHBI KAOBUTIAybIHBIH ePEKIIeIiKTePIiH
aHBIKTayFa, COHIal-aK OJap/bIH MUTPAIUSIIBIK CT-
paTerusuIapblH KAJIBINTACTHIPATHIH HETI13r1 MOTHBA-
LUSUTBIK JKOHE MHCTUTYLHOHAIBIK (DaKTopJiap/ sl
aliKpIHayFa MYMKIHAIK Oepzi.

3eprrey HoTIKeNIepi KazakcTan xacTapbl MUT-
pauusHbl KoOiHe MoKOYpJi KeTy peTiHze emec,
KOCiOM JKOHE TYJIFAIBIK JaMYJbIH CTPATETHSUIBIK
KYpaJlbl PETiHJIe KapacThIpaThIHBIH KepceTTi. Mo-
OWIBIUTIK camajgbl OLTiMre, XaJbIKApabIK ToOXKi-
pubere xoHe KOciOM >kesijepre Ko JKETKi3yMeH
OailyIaHBICTBI aJaMU KaITUTAJIIbl )KUHAKTAYIbIH ya-
KBITIIA Ke3eHi peTiHje KaObuigaHaasl. Murpanms-
JBIK, HUETTEP/iH HETI3ri ApaiBepnepi Oimim Oepy
JKOHE MaHCAINTHIK MYMKIHIIKTEep OOJBIT TaObLIa/IbI,
aJl SKOHOMHUKAJIBIK JKOHE TYPMBICTHIK (hakTopiap
SKIHIII JICHTeWJIl pell aTKapa/ibl.

3epTTey COHBIMEH Karap JKacTapiblH KakhTa-
PBIMIBI  MOOWJIBIUTIKKE aWKbIH OariapliaHFaHbIH
aHBIKTA/bl. OJIEYMETTIK JKOHE OTOACBUIBIK Oaiiia-
HBICTAD MHTPALUSIBIK IICHIIMAEPre eneyii bIK-
MayblH CaKTall, TyFaH JKCPMEH SMOIMSUIBIK JKOHE
MOJIcHN OalIaHBICTHI KOJIJAM/IbI J)KOHE ajaMH Ka-
MTATAJIIBIH TYTKUTIKTI KETY BIKTUMAJIIBIFEIH TOMEH-
neteni. Ocputaiiina, yakbITIIa MOOWIIBAUTIK KOOiHE
MYMKIHIIKTEp/II KCHEHTYIIH, KSHiH eJre OpajIblll,
aJIBIHFaH O11IM MEH JIaFIbUIap.Ibl €71 1IIiHE KYy3ere
aCBIPYJIBIH MEXaHU3MI PETiHJe KapacThIPBIIA/IbI.

KochkiMminia MaHBI3BI HOTWXKENEPiH Oipi Mo-
OMIIBIUTIK CTpaTerusyIapbIHAAFBl OHIPIIK aibIpMa-
IIBUTBIKTAP/IBIH aHBIKTATYBI OOJIBL. [pi Kananap/ieiH
’KacTapbl HeTI31HEH XaJbIKapaiblK OiTiM Oepy jkoHe
KOCi0OM MYMKIHAIKTEpre OaraapiiaHbll, oJapAabl ya-
KBITIIIA MOOWIIBIUTIKTIH KE3€HI PETiHAC KapacThIp-
ca, AaFbIH Kalanap bl TYPFBIHIAPHEI YATTHIK O1J1iM

Oepy koHE IKOHOMHUKAIBIK OPTaJBbIKTApFa OaFbIT-
TaJIFaH iMIKi KO3FaJIBICTapFa KUipeK OarmapiIaHFaH.
Byn aiiplpMamibUIBIKTap MHUTPALMSUIBIK, YCTaHbIM-
JIapbIH KAJIBINTACYBIHIAFl ayMaKThIK, KOHTEKCTIH
MaHBI3IbUIBIFBIH KOPCETEI.

AnbIHFaH HOTHXKeNep KazakcTaH »KacTapbIHbIH
MOOWJIBAIITIH TEK KaJApJIbIK QJICYETTIH CHIPTKA Ke-
TyiMeH OaiTaHBICTHI KYOBIIBIC PETiHIIE eMec, alaMu
KaluTaJAbl AaMBITy MEH KaHFBIPTYIBIH MaHBI3/IbI
pecypchl peTiHae KapacThIpyFa MYMKIHIIK Oepeni.
Ochbl TYpFBIJIAaH aliFaHa, MOOWIIBIIIIK JKacTap IbIH
OimiMiH, KOCiOM TOXKIpUOECIH XOHE KY3BIPEeTTepiH
KeHEeHTyaiH THIMII Kypaisl 6ona anaasl. Erep enre
OpaJIFaH jkac MaMaHJapIbIH KOCIOM DIIeyeTiH icKe
achIpyFa KOJaiiIbl MHCTUTYIIMOHAJIBIK, JKaFaaiiap
yKacaJica, MOOMIIBIUTIK OimiM MeH Toxipube TpaHc-
(depiH KamMTaMachl3 €TETiH, YJITTBHIK JaMyFa Yiec
KOCATBIH MaHBI3/Ibl MEXaHU3MT'€ aifHAITybl MYMKIH.

Amanean 3epmmey Kaszaxcman Pecnyonuxacul
Fownvim oicone acozapuvl 6inim munucmpaiiei Feinvim
KOMUmMeminiy manculpbiCol OOUbIHULA JICY3€2€ ACbl-
poinvin ocamkan AP26103411 «Kasaxcman orcac-
MAapbiHbIY KOWI-KOH KAMbIHACLIH 3epMmeY.; epeK-
wenixmepi men meHOenyusnapoly (2025-2027)
21c00achl AsCLIHOA OPLIHOANObL.

Aemopnapowviy, yneci

Apevinbaesa JKaumap — avlavimu dcemeKulinix,
MY2ACLIPLIMOAMAHDL d3ipiey, ddichama, 3epmmeyoi
JHCYpeizY, MAKANAHBIY OACMANKbl HYCKACHIH HCA3)Y.

Aounosa DnvHyp — 2blabIMU HCeMeKUiniK, ma-
Kaanbl peyeH3usiiay HeoHe peoaKyusiiay.

Kooicaberosa Junapa — maxananvl peyensusi-
JAY JHCOHE PeOaryusnay, sepmmeyoi Hcypeizy.

Amypmaesa Komuna — depexmepoi backapy, ghop-
Manovl manoay, 3epmmeyoi Hcypeizy, GUIVANUZAYUSL.
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Z YPMMATbIHbIH, OMIPIHAETT SAEYMETTIK XEAIAEPAIH,
UNDPADBIK TOYEAAIAIK INMEH PECYPCTbIK, ®YHKUUAAAPDI

Keaea umdpAbIK, TpaHCOpPMaLMS XKaFAAMbIHAQ BAEYMETTIK XKeAinep Z ypnaFblHbIH, KYHAEAIKTI
OMIpIHIH Herisri Kypamaac OeAiriHe aiHaAbimn, KOMMYHMKaLMS, TYAFAAbIK, OiperefAikTi KaAbInTacTbipy
>KOHE aKMapaTTbl TYTbIHY YATIAEPIH EACYAI TYPAE 63repTyAe. 3epTTeyAep CaHbIHbIH aPTYblHA KapamacTaH,
BAEYMETTIK >XXeAirepAiH (DYHKUMOHAAABIK, PeCcypcC api LMMPAbIK TOYEAAIAIKTIH bIKTUMAA KO3i peTiHAeri
KOCapAbl TaburaTbl, acipece KasakCTaH KOHTEKCTIHAE, XKETKIAIKTI AEHrenAe 3epTTEeAMEreH.

Ocbl 3epTTeyAiH MakcaTbl BAEYMETTIK >KEAiAepAiH €eH aAAbIMeH UMQPAbIK, PecypC peTiHAe
KbI3MET eTeTiHiH Hemece AAMATbI >KacTapbl apacbiHAA LMAPAbBIK, TOYEAAIAIKTIH, KAAbINTACybIHA biKMaA
eTeTiHIH aHbIKTay, COHAAM-aK, OHAAMH ©3apa apeKkeTTecy KApKbIHAbIAbIFbI MEH YATIAepiHe acep eTeTiH
SAEYMETTIK-AEMOrpadUSIAbIK )KOHE MiHE3-KYAbIKTbIK, (DaKTOPAAPAbl alKbIHAQY.

3epTtTeyae 787 pECMOHAEHTTIH CayaAHamacblHA Heri3peAreH CaHAbIK,  3epTTey  AM3aiiHbl
KOAA@HbBIAABI. OAICHAaMaAbIK  Herisi cunaTTamMablK, CTATUCTMKaHbl, KOPPEASUMSAbIK, TaAAAYAbl,
arkac Kecrteaepai >koHe SPSS 6GaraapAamanblk, KamTamacbi3 eTyiH narAaAaHa OTbIPbIN >KYpPrisiAreH
CTAaTUCTUKAABIK, TECTIAEYAI KaMTUADI.

3epTTey HaTMIXKEAepi BAeYMETTIK >XXeAiAepAiH Z ypraFbl emipiHAe KOCapAbl POA aTKapaTbiHbIH
KepceTeai. bip >kaFblHaH, oAap aknapaTka KOAXETIMAIAIKTI >KeHIAAETeAl, AaFAbIAAPAbl AaMbITYFa
bIKMAA €TeAl XXBHe DAeyMETTIK e3apa apeKkeTTecyAil KywenTeAi. EKiHLWi XarFblHaH, 0AapAbl KapKbIHAbI
narAaAaHy mMasacbi3AbIKNeH, MPOKPACTUHALMSIMEH, 3eMiHHIH TOMEHAEYIMEH YKaHe KOMIMYAbCUBTI MiHe3-
KYAbIK, YATIA€PIMEH TbIFbl3 GaiAQHbICTbI.

3epTTeyAiH FbIAbIMM YKAQHAAbIFbl LUMQPABIK, COUMOAOTUSHbI AAMbITYFa KOCKaH YAECIHAE KepiHicC
TabaAbl, aran anMTkaHAa Oip nariAaAaHyllbiAap TOObI LieHOGepiHAE PecypcTblk, OarbiTTarbl >KOHE
ToyeAAiAiKKe 6aMAAHbICTbl MiHE3-KYABIKTbIH, KATap OMip CYPETIHIH SMMMPUKAABIK, TYPFbIAAQ ADAEAAENAI.
AAbIHFaH HaTuXKeAep UMQPAbIK, ©3apa 9peKkeTTeCyAl TYCIHAIPYAE KOHTEKCTKE HEeri3peAreH Tanaay
TOCIAAEPIHIH MaHBI3ABIAbIFbIH alKbIHAAMADI.

3epTTeyAiH MpPakTUKaAbIK, MaHbI3ABIAbIFbI OHbIH OiAIM Oepy yibIMAApbl, >KacTapra OarbITTaAFaH
bGaraapAamManap koHe Z yprafbl apacbiHAQ OHAQMH OpPTaAa HEFYPAbIM CayaTTbl 8pi TEHrepiMAi
MIHE3-KYABIKTbl KAAbINTACTbIPyFa OafbiTTaAFaH LMPAbIK CayaTTblAbIK, CascaTbl YiiH KOAAAHOAAbI
KYHABIABIFbIHAQ KOPIHEAI.

Tyiin cesaep: aAeyMETTIK eAiaep, Z OybiHbl, LMQPAbIK, TOYEAAIAIK, UMMDPABIK ToxKipubeaep,
»Kacrtap.

S. Berdibay', D. Nessipkaliyev?”,
A. Mukazhanova', B. Zabun®
'Abai Kazakh National Pedagogical University, Almaty, Kazakhstan
2Asfendiyarov Kazakh National Medical University, Almaty, Kazakhstan
3Gazi University, Ankara, Turkey
e-mail: nessipkaliyevdauren@gmail.com

Digital dependency and resource functions
of social networks in the life of generation Z

In the context of rapid digital transformation, social networks have become a central component of
everyday life for Generation Z, significantly transforming communication, identity formation, and infor-
mation consumption patterns. Despite the growing volume of research, the dual nature of social media
as a functional resource and potential source of digital dependency remains understudied, especially in
the context of Kazakhstan.
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The aim of this study is to determine whether social networks function primarily as a digital resource
or contribute to the formation of digital dependence among young people in Almaty, and to identify
socio-demographic and behavioral factors, affect the intensity and patterns of online interactions.

The study uses a quantitative research scheme based on 787 respondents. The methodological
framework includes descriptive statistics, correlation analysis, cross-tables and statistical testing using
SPSS software.

The results of the study show that social networks play a dual role in the lives of generation Z. On
the one hand, they facilitate access to information, support skills development and improve social inter-
action. On the other hand, heavy use is largely related to anxiety, procrastination, decreased concentra-
tion, and compulsive behavioral patterns.

The scientific contribution of the research is to promote digital sociology by empirically demon-
strating the coexistence of resource-oriented and dependent behaviors within a single user group. The
findings highlight the importance of contextual and analytical approaches to understanding digital inter-
action.

The practical significance of the study is reflected in its applicability to educational institutions,
youth-oriented programs, and digital literacy policies aimed at promoting healthier and more balanced
online behaviors among Generation Z.

Keywords: social media, Generation Z, digital dependency, digital practices, youth.
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LincbpoBasi 3aBUCMMOCTb U pecypcHble (PyHKLUHU
COLMAAbHbIX CeTel B XM3HMU NOKoAeHUs1 Z

B koHTekcTe 6bIcTpoit UMPOBON TpaHChOpPMaLMK COLMAAbHbIE CETU CTAaAM LIEHTPAAbHbIM KOMIO-
HEHTOM MOBCEAHEBHOM XKU3HU AASI MOKOAEHUS Z, 3HAUMTEABHO NMpeobpasys MOAEAM KOMMYHMKALIMK,
hpOpMUPOBaHUS MAEHTUYHOCTM U NOTPeBAeHMS MHopMaLMK. HecMoTps Ha pacTyumin o6bem nccae-
AOBaHUI, ABOMCTBEHHbIN XapakTep COLMAaAbHbIX CETEN KakK (DYHKLIMOHAAbHOIO pecypca 1 NoTeHUMaAb-
HOr0 MCTOYHMKA LUMPPOBOI 3aBUCUMOCTU OCTAETCS HEAOCTATOYHO M3YUEHHbIM, OCOOEHHO B KOHTEKCTE
KazaxcTtaHa.

LleAblo AQHHOTO MCCAEAOBAHUS SIBASIETCS BbiICHEHME, (PYHKLUMOHUPYIOT AWM COLMAAbHbIE CETU B
nepByto ouepeAb Kak UMPOBOM PECYPC MAM XKe OHU CMOCOOCTBYIOT hOPMMPOBaHMIO LIMPOBOI 3aBK-
CMMOCTU CPeAM MOAOAEXM B AAMATbI, @ TakXKe BbISIBAEHME COLMAAbHO-AEMOrpacryeckme 1 noBeAeH-
yeckue (haKTopbl, BAUSIIOLLME HA MHTEHCUMBHOCTb M MOAEAM OHAANH-B3aMMOAENCTBUS.

B 1ccAea0BaHMM UCTTOAB3YETCS KOAMUYECTBEHHASI MICCAEAOBATEAbCKAs CXeMa, OCHOBAHHAsh Ha OMpo-
ce 787 pecrnoHAEHTOB. MeToAOAOrMUeckas OCHOBA BKAIOUAET OMMCATEAbHYIO CTAaTUCTUKY, KOPPEAs:-
LUMOHHbI aHaAM3, NnepeKkpecTHble TabAMLbl U CTAaTUCTUUYECKOE TECTUPOBaAHME C UCTIOAb30BaHMEM MPO-
rpammHoro o6ecneverms SPSS.

Pe3yAbTaTbl MICCAEAOBaHMS MOKa3bIBAIOT, YTO COLMAAbHbIE CETU MIPAIOT ABOMHYIO POAb B >KM3HM
nokoAeHnusi Z. C 0AHOM CTOPOHbI, OHM OOAEryaloT AOCTYM K MHOPMaLIMK, NMOAAEP>KMBAIOT pa3BuTHE
HaBbIKOB M YAYULLIAIOT COLMaAbHOE B3anmoaencTeme. C APYron CTOPOHbI, MHTEHCKMBHOE ynoTpebaeHme
B 3HAUMTEAbHOM CTENEHU CBA3AHO C TPEBOXKHOCTbIO, MPOKPACTUHALMEN, CHUXKEHNEM KOHLIEHTPaLMK U
KOMIMYAbCMBHbBIMU MOBEAEHUYECKMMM LabAOHAMM.

HayuHbI BKAQA MCCAEAOBaHMS 3aKAIOUAETCS B NMPOABUXKEHWUM LMMDPOBOI COLIMOAOIMM, SMIUPU-
YeCcKM AEMOHCTPUPYS COCYLLLECTBOBAHME PECYPCOOPUEHTMPOBAHHOIO M CBSI3aHHOIO C 3aBUCHMMOCTbIO
rMoBeAeHWs BHYTPU OAHOM IPyIrbl MOAb30BaTeAeN. Pe3yAbTaTbl MOAYEPKMBAIOT BAXKHOCTb KOHTEKCTHO-
AHAAUTUYECKMX MOAXOAOB K MOHUMAHMIO LIM(PPOBOro B3aMMOAENCTBUS.

[NpakTrnyeckoe 3HauYeHMEe MCCAEAOBAHUS OTPaAXKaeTCsl B ero NMPUMEHMMOCTM K 06pasoBaTeAbHbIM
YUPEKAEHUSIM, NMPOrPamMMaM, OPUEHTMPOBAHHbBIM Ha MOAOAEXKb, U MOAUTHKE LIM(PPOBOI rPaMOTHOCTH,
HarnpaBAEHHOM Ha COAENCTBME GOAEe 3A0POBOMY M COAAAHCMPOBAHHOMY MOBEAEHMIO OHAAMH CPeAM
rnokoAeHus Z.

KAloueBble cAOBa: CoLMaAbHblE CETU, NMOKOAEHUE Z, UM poBas 3aBUCUMOCTb, LM(POBbIe NMPaKTU-
KM, MOAOAEXKb.
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Kipicne

OJEeYMETTIK Jkeiiep, ocipece 1990 xpurmapapiy
opracbiHad 2010 xbuLIap/IbIH OackiHa JACHIH TYBLI-
FaH ajgam/iap KipeTiH Z yprarbl apachlH/Ia DIeyMeT-
TIK ©3apa DPEKeTTeCY, KOMMYHHUKAIHSI JKOHE KEKe
0achlH KaJIBINTACTBIPY/IbIH HETi3r KEHICTIKTEpiHiH
Oipine aitranael (Kullolli, 2023). Ypnak owmaiiH
*koHe odaifH eMip apackIHIAFEI MIeKapaiap OapraH
caifbIH OYJBIHFBIP OOJIBIN Oapa jKaTKaH CaHIbIK Op-
Taga ecti. HoTmxkeciHze, dlIeyMeTTIK JKeIiiep TeK
OWBIH-CAYBIK [TEH KOMMYHUKAIHS TUIATPOpManapbl
FaHa eMec, COHBIMEH Kartap OiiM Oepy, cascu KaTbl-
Cy, TYTBIHY OJETTepi KOHE ©31H-031 KepceTy YILIiH
MaHBI3IBI KEHICTIKTEP PETiHIE KBI3MET eTeli. Z Yp-
MAFBIHBIH KYHACIIKTI TO)KIprOeci MEH KYHBUIBIK-
TapblH KAIBINTACTHIPYIaFbl SIIEYMETTIK KeIiIepIiH
MaHBI3/IbI POJIIH €CKEPE OTHIPHII, aKaJIEMHSIIBIK, Op-
TaHbBI 3epTTEy O3€KTi kKoHE KakeT. COHFBI OHXKBLJI-
JIBIKTA BJIEyMETTaHy, TICUXOJIOTHsI, KOMMYHUKAIUS-
TIBIK, 3epTTEyJiep )KOHE MeJua 3epTTeyJiepi CUSKTHI
OPTYpPIl cananmapiarbl FajdbIMAAp CaHMBIK JKEKe
0achIH aHBIKTAy, OHJIAHH DIICYMETTCHY JKOHE DIIey-
METTIK JKEIJIep Il maiIaganyIbH TCUXOIOTHSIIBIK,
ocepIiepl CUSKTHI TAKBIPBITITAP/IbI 3ePTTEI Kelie i, Z
YPHaFbIHBIH KYHACIIKTI OMipiHIe SIICyMETTIK Kei-
JIepi KeHIHEeH KOJIIaHy OJIapAbIH KapbhIM-KaThIHAC
JKacay, Keke O0achblH KalbITAaCThIPY, aKIaparThl
TYTBIHY JKOHE OKY TociniepiH e3reprti. Texnoio-
TUSHBI )KaKCHI OUTETIH TOI peTiHe Z YpIarbl ONbIH-
caybIK, DJICYMETTIK ©3apa opekeTTecy, ouniM Oepy,
031H-031 KETUIIIpy KOHE MYMKIHIIKTEp YLIiH OH-
naiH 1uratdopmanapasl maiganananel. JlereHMeH,
OYKia oyeM OOWBIHINA JIEPEKTEp CAHBIHBIH apTybl
BIICYMETTIK JKENUIep/i IIaMajaH ThIC TaiJanany
OMOITMOHAABIK, KYH3ellicKe, 3eHiHmi OaKpUIayabIH
TOMEHJICYIHE KOHE IU(PIBIK TOYESIIUTIKKE OKeIyi
MYMKIH €KEHIH KepceTeli. 3epTreyjep CaHbIHBIH
apTyblHa KapamacTaH, Kazakcranmarbl Z yprarbl-
HBIH UQPIBIK DJIETTEPIH apHalbl 3ePTTEHTIH KY-
MBICTap OJIi Jie a3. OJNEYMETTIK JKeNIep/IiH mnana-
Chl MEH TOYEJIIIIIK KayIilTepiHiH OCHI TOMTa Kajait
Oipre emip cypeTiHi, coHai-ak OyJ Mocenenepain
JKEPTUTIKTI MOJIEHM KOHTEKCTe Kallall KepiHEeTiHi
Typalibl 3epTTeysiep JKeTKimkci3. KazakcTaHHBIH
KaJIaJIBIK KepJIepiHeT] )KbUIaM HUQPIIBIK e3repic-
TEpAi JKOHE DIIEYMETTIK XKeNIepIiH jKacTap Moje-
HUETIHET] MaHBI3JIBUIBIFBIH €CKEPE OTBIPBII, OCHI
KYpZETi acmleKTijep/i 3epTTey oTe MaHbI3Ibl. byn
3epTTey AJIMAaTBIJIAFbI J)KacTap apachlH/Ia dICyMeT-
TIK XeNJIepai maiaananyaplH YITiIepiH, KYTUTeTiH
MaiachlH JKOHE BIKTUMAaJl MiHE3-KYJIBIK TOYEKel-
JIEPiH TaIJIay apKbUIBI OCHI OJIKBUIBIKTHI TOJITHIPYFa
OarpITTasIFaH. bynm mudpieIK oi-ayKaT jKoHE Kac-

TapJbIH MEIHa DACTTEePl Typajbl KAJIFACKII KaTKaH
MKipTajacka jkaHa yJiec KOocabl.

3epmmey noicanwvt: 1997 xpuigan 2006 xpuFa
JICHIHTI TyFaH KbUIAAphl AJIMaThl KaJlachIH/Ia Typa-
TBHIH JKOHE DJICYMETTIK JKeInepai OenceHai maima-
JIaHATBIH Z YpIarbl. Z yprarsl gereHimMiz 1997 xpui-
naH 2012 xplTFa IeiiHri )kacTap, JereHMEH 3epTTey
ke3ine 2007 KbUTBI )KOHE O/1aH JKOFAphI TyFaH JKac-
Tap epecek eMec eJli, COHJBIKTaH oJap 3epTTeYACH
LIBIFAPbULABL. 3€pPTTEY HBICAHACHI — OJICYMETTIK-
neMorpadusIIbIK,  cUMaTTaManap, 9JIEyMETTIK JKe-
JiIepai manjanaHy JKUUTIrT MEH KapKbIHIBUIBIFBI,
COHpali-aK Z yprnaFrbl apachIHAAFbl KYTIJIETiH QYyHK-
IMOHATIBIK APTHIKIIBIIBIKTAD MEH IMPOOJIEMaTbIK
MiHE3-KYJIBIK CallIapbl apachbIHIarbl OalIaHbIC.

3epmmeyoiy maxcamul: Anmateliarsl Z ypra-
FBIHBIH JKaCTApPBIHBIH ©JICYMETTIK JKeIiIep i Kanai
naijaNaHaThIHBIH 3€PTTEY KOHE OJIICHETIH MiHe3-
KYJBIK KOPCETKIIITEPi MEH CTAaTHCTHKAJIBIK, KOppe-
TSAIMsIIapFa CyWeHe OTHIPHII, DIIEYMETTIK JKeliep
HeTi3iHeH LUQPIBIK pecypc ma, diae UUGPIIbIK
TOYEIIUTIK K631 M€ EKEHIH aHBIKTAY. DMITHPUKAIBIK
HOTIDKEJIEPTe CYHEeHE OTBIPHII, 3ePTTEY Keyeci 00J1-
KaMmJapAbl TEKCepesi:

H,. OneymerTik-1eMorpadusibk CcHIaTTamMa-
Jap SIEYMETTIK JKeliyiep/ie OTKI3IeTiH KYHIEMiKTi
YaKbITTBIH KapKbIHABUIBIFBIHA aHTapIIBIKTall ocep
eTeqi.

H,. ©OneymeTTik xenminepai nakaanany bt Ko-
Fapbl JKUUTITT Tpo0iIeManbl HUQPIBIK MiHE3-KYJIBIK
KOPCETKIIITEPIMEH OH KOPPEISIIUsIIaHab.

H,. OneymeTTiK Keminep/ii MakcaTThl man/jana-
HY (QYHKUMOHAIIBIK apTHIKIIBUIBIKTAP/IBIH KaObLI-
JaHyBIMEH OH KOPPEISLHUSIIaHA IbL.

H,. Z xac OybIHbI OCbI KOTOPTaHbIH €T/IE JKac-
TaFbl MYLIEJIEPIMEH CaJIbICTBIPFaHa U(PIIBIK eHY-
JIH JKOFaphl JICHICHiH KOpCeTe .

H,. ©neymerrik xeminep Oip mesrinue Koppe-
JSIIMSUTBIK TANgay apKbUIBl OMITUPUKAIBIK TYpAE
XbIpaTyFa OOJIATBIH pecypcTap MEH TOYeIITIKKe
0aifmaHbICTH! (DYHKITHSIIAP,IBI OPBIH/IAMTBI.

3epTTey UUQPIBIK OJIEyMETTaHy MEH MeJua
3epTTeyJepiHzieri 3aMaHayu MikiprajiacTapAbl ajiFa
KBUDKBITA Bl J)KOHE Z YPIIaFbIHBIH DIIEYMETTIK Ke-
JIiepre KaThICYbIHBIH PECYPCTHIK )KOHE TOYEIIIIK
ACTIEKT1IePIH KAMTHTHIH TIEPCIIEKTUBAHbI YCHIHABI.
Byn Tocin akmapaTka KOJ JKETKi3y, HaFIbLIap.IbI
JIAMBITY JKOHE OJIEYMETTIK KOMMYHUKAIHS CHSIKTHI
(YHKIMOHANIBIK —ApTHIKIIBIIBIKTAPABIH MO0~
HaJIIBIK TOYENIUIK JKOHE ©3iH-631 OaKbuIayIbIH
TOMEH/ICYl CHSIKTBI BIKTUMAaJl TOYyeKeJJIepMeH Ka-
Tap Kajail 0ap eKeHiH KepceTy apKbLIbl IU(PIIBIK
MIiHE3-KYJIBIKTBIH KOJIAHBICTAFBl YITUICPIH JKaK-
capransl. Ic Ky3iHae 3epTTey >KacTapMEH KYMBIC
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ICTEHTIH meaarorrap, MCHXOJOITap, cascaTKepiep
XKoHEe IHMMPIBIK cayaTThUIBIK MaMaHJIapbl YIIiH
nainanel aknapar Oepemi. ONEYMETTIK JKeliiepii
[IaMajaH ThIC JKOHE BIKTUMAJ 3WSHIBI Maiijana-
HyFa 9cep eTeTiH (hakTopiapasl TepeHipeK TYCIHY
MaKCcaTThl IIapanapibl, TUPPIBIK di-ayKaT OacTa-
MaJIapbIH JKOHE CalayaTThl OHJIAWH MiHE3-KYJIBIKTHI
HacuxaTrTayra OarbITTaiFaH OinimM Oepy Oarmapia-
MaJlapblH B3IpJeyre KOMEKTeCe ajaibl. OJIeyMETTIK
KENIepiH aKaJeMISUTBIK, KoHE KOciOM ecyre Ka-
Jail yIiec KOCaThIHBIH TYCiHY Oya rutatdopmainap-
IIbl OH, TIalJanaHyIbl Ja *KakcapTalbl. OIeyMeTTIK
TYPFBIZIAH QJIFaH/a, 3EPTTEY SJICYMETTIK JKEiiep
KYHIETIKTI KapbIM-KaThIHACTa JKOHE XKeKe OachlH
KaJIBIIITACTRIPY/Ia MaHbBI3/IbI POJI aTKAPAThIH Ka3ipri
3aManFbl Ka3akcTaH KOFaMbl YIIH KCH MaFbIHAFa
ue. byn miarhopmanappiH KacTapAblH KYHJIbI-
JBIKTapbIHA, MiHE3-KYJIKbIHA JKOHE OJ-ayKaTbIHa
KaJiaii ocep eTETiHIH aHBIKTay apKbUIbl 3ePTTEY aK-
MapaTTaHABIPBUIFAH KOFAMJBIK TiKIpTagacThl 1J1-
repiieTelli KoHe MeAHa CayaTTBUIBIFBIH apTThIPY,
cayiayatThl TUQPIBIK, SICTTEPl HACHUXATTAY JKOHE
OapIibBIK JKeple TapairaH IUQpIaHablpyra Oaiina-
HBICTBl JKaHa MOcelseNnepli Inemryre OarbITTalFaH
KYII-XKIrep/Ii KOJIanIbl.

Oj1edueTTepre MmoJLy

Kynaenikti emipae oIeyMeTTIK XKeIIepIaiH Ke-
HiHeH Tapaiybl OapIbIK OybIH OKUIEPiHIH dJIeyMeT-
TEHY, KapbIM-KAaThIHAC jKacay YKOHE JKeKe 0achlH Ka-
JIBIITACTBIPY TOCUIAEPIH ©3TEPTTi, all Z YPIAFhI OCHI
e3repicTiH opTanbiFbiHaa TYP. 1990 xpuTIapABIH Op-
taceiHaH 2010 xbUTmapapH OackiHa JCWiH TYbUIFaH
yKacTap TEXHOJIOTHS MEH OHJIAMH TuIaT(opMantapisl
TEK KypaJl PeTiHJe eMec, DIICYMETTIK DJIEMHIH aXbl-
pamac Oemiri periHze NaigazaHagbl. OJICYMETTIK
JKeJTIep KOMMYHHUKAINS KEHICTIT1 )KOHE OChI YpIIaK-
TBIH KOFaM/IbIK, OMIpJIi KaJlall YHPEHETIHIH, TYThIHA-
TBHIHBIH JKOHE OFaH KaJlall KaThICAThIHBIH KAJBIITAC-
THIPATBIH MOIEHHU DKOXKYHE peTiHAe KBI3MET eTeIi
(Dufett, 2017). Z ypnarblHBIH OHIIAHH ©JETTEpiHE
KBI3BIFYIITBUTBIK, KYPT apTThl, OYJI BIICyMETTaHY, I1CH-
xoJiorust, MapkeTuHr xxoHe BAK cananapeinaa ker-
TereH 3eprreynepre okenni. Kemreren 3eprreyinep
Z ypmarbl dJI€yMETTIK JKeNiJepli ajJibIHFbl OYBbIHFa
KaparaHma KeOipek IaigaaHaTBIHBIH KOpPCeTesi.
Omap Oy miardopManapibl TeK KOMMYHHUKAIIUS
YIIIiH FaHa eMeC, COHBIMEH KaTap ONbIH-CAYhIK, 631H-
031 KepceTy ’koHE KOFaMIACTHIK, KYPY YIIiH Je Taii-
nananaasl (Mude, 2023). JKac TyThIHYIIBLIAPIbIH
nUQPIBIK MAPKETHHTKE KO3Kapachkl KeOiHece aiey-
METTIK KeIijaepAeri KbI3BIKTHI JKOHEe KOPHEKI Type
TapThIMBI Ma3MYHMEH ©3apa DpeKeTTecyiHe Oaiina-
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HeicTHI (Djafarova, 2022). DMonMoHAN B SHTIMEIEY
7 ypriarsiHa OarbITTaIFaH OHJIAMH JKapHaMaja *Kak-
CBI JKYMBIC ICTEH 11, OJ1 IDCTYPIII CEHAIPY TAKTUKACKI-
Ha KaparaHJia MIBIHAWBLIBIK TICH JKeKe OalIaHbICKa
kakchl kayam Oepemi (Munsch, 2021). YouTube
MapKETUHI1 7 YpIaFbIHBIH TYTHIHYIIBUIAPBIHBIH
KO3KapachlHa Ja alTapibIKTail ocep ereai, Oyn aMo-
HOHAJJIHl KATBICY MEH KaOBbUIAHFaH MIBIHAWBIIBIK
OpeHaTiH ocep eTyiHmeri Herisri Qakropiap eke-
Hin kepcereni (Dufett, 2020). XKanns! anranga, oyn
3eprTeyiep Z yprarbl aknaparThl TeK MacCUBTI TYP-
Jie KaObULIamn KaHa KoiMai, COHBIMEH KaTap CaHIbIK
KeHicTiKTepae OeceHi Typ/ie MaFblHaFa Ue eKeHiH
KepceTesi.

OJIeyMETTIK MEJUaHbIH MHTEPAKTHBTI CHUIIAThI
MOJICHUETTI OUIIPY/IiH KaHa TOCUIACPIHE e OKel-
ni. [aifnananymeiiap MoJIEHH HepapXusIapra Kap-
CBI TYpY JKOHE HIBIFAPMAIIBUIBIK, EPKIH/IIKTI pacTay
YLIiH eHipic MeH TYTHIHYAB OipikTipeni, coHaaii-
-aK Oemenmn MEH IIBIHANBLIBIK ITU(QPIIBIK CEHIMHIH
kinTi Oosbin Tadbutazb! (Chen, 2021), (Reinikainen,
2020). OnapablH 3epTTeyiiepi Kac HaiJanaHyIbl-
Japael TapTy KOHE CEHIMJI KalbINTAacThIpy YIIiH
YHBIMIAP/IbIH OJICYMETTIK Me/Ina/ia ThIHAAYbI KOHE
KapbIM-KaThIHAC Kacaybl KaXeT SKEHIH KOpCeTTi,
Oy1 MyHTail KapbIM-KaThIHAC YHUBIMHBIH OeIeiiH
apTThIpa anaThIHBIH Kepcerendl. JKanmsl, Oyi 3epT-
TEyJep OJIEYMETTIK JKEeNUIEP/iH OHIMIUNK YIIiH
Jie, KapbIM-KaThIHAC, IIBIFAPMAIIbIIBIK JKOHE 03apa
TaHy apKbUIbI J)KeKe 0ac KaJbINTacaThlH KapbIM-Ka-
TBIHAC YIIIH JI¢ KbI3MET eTeTiHiH KepceTei. COHbI-
MeH Karap, d/1e0unerre Z YpIarbIHbIH SIIEyMETTIK
JKeNIepl naiaagaHybl KeKe KOPIHICTEH ThIC IIIbI-
FBIT, TYTBIHYIIBUIBIK MiHE3-KYJIBIK TEH STHKAJIBIK
KapbIM-KaThIHACKA JIa TapalaThIHBI KU1 aNTBUIBIIT
Kejeni. MHUKpo-aTakThl ajamaap MEH BHPTYaJJIbl
acep eTyIIIep KBITAWIBIK Z TYTHIHYIIBUIAPBIHBIH
CaTHIT ally HAETTEepiHEe dcep eTelli, ajl IMOITMOHA-
Jibl OaiilaHBIC TIEH CEeHIM CaThI ajy MIeIliMAepiH
adTapipikrai Kansinracteipas! (Chiu, 2023). Con-
Jaii-aK MHTEPaKTUBTIIIK, TPEH| ’KOHE OUBIH-CAYBIK
Kac casixaTIIbUIAPIbIH OAFBIT TaHAaybIHA 9Cep eTe-
ni (Liu, 2023). Z ypnarbsIHbIH (UHTEX KyHenepiHe
JIETeH CeHIMI HEeTi31HeH KypJacTapbIMEH TalKbLIaY-
Jlap MeH OHJIAHH OPEHIUHT apKbUIbI KAJIbIITACA/IbI,
OyJ1 uu@PIBIK SIEyMETTEHY TINTi Kap>KbUIBIK IlIe-
IIiMaepre e ocep eTeTiHIH KepceTedi. Z ypIarbl-
HBIH CaThINl ally TaHJaybl (DYHKIHSFa eMec, JKeKe
0acblHa, KYHJBUIBIKTApPbIHA JKOHE SMOIIMOHAIIBI
OaiiaHpIChIHA KOOIpEK TOYEIIi, all DIEYMETTIK XKe-
jinep Oy (akropiap e3apa 9peKeTTECETIH Heri3ri
opTa peTiH/Ie BPEKET eTe/Ii.

CoHBIMEH KaTap 9JEYMETTIK JKeNliJiepae akKma-
par ajaMacy Z ypHarbIHBIH ’KaChIJI CATHIII aTyJiap »Ka-
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cay HueTiHe ocep ereai. « CTUMYI-OpraHu3M-peak-
[IHs» MOJEN KaOBUIMaHFaH Kachll KYHIBUIBIKTAP
MEH JKeKe HOpMasap OHJIAiH ajMacy MEH jKayarThl
TYTBIHY apachIHIarbl KapbIM-KaThIHACTA MaHBI3]IbI
peI aTkapaThIHBIH Kepcereai. byn Moxaenbae aney-
METTIK JKeNiJiep KOpIIaraH OpTaFa 3WsSH KeNTip-
MEHUTIH OpeKeTTepre DKeNeTiH 3MOIUOHANIBI KOHE
HOPMATHUBTIK PEAKIUSUIAPIBI TYABIPATBIH CHIPTKBI
BIHTAJIAHJIBIPY PETiHAE KbI3MeT ereai (Sun, 2022).
CoHpaii-aK dJIeyMETTIK Kelli, MOPaTbABIK KYHIbI-
JIBIKTAp JKOHE THUECIUTIK ce31Mi HEri3iHeH TYpaKThl
TaHAyIbl AaHBIKTANIBI. OJEYMETTIK KEIep ONbIH-
CayBIKTBIH KapanaibiM KypaJblHaH 3TUKAJBIK dJIey-
METTEHY MEH KOpIIIaFaH OpTaHbl Xabaplap ety Ka-
Tanu3aTopbiHa aliHanase! (Salinero, 2025).

Matrepuajagap MeH aicTep

3eprrey OapbichiHAa Z yplHarblHA >KaTaThIH
ATMaThl KalachIHBIH JKacTaphl apachlHJIa cayaiHa-

1-kecTe

Ma JKYPri3iigi, 9IeyMeTTiK XKeniiepli naiganany
Ttoxkipuoeci 3eprrenmi. Cayamaama 2025 KbUIABIH
HayphI3 aiiblHAH Ka3aH alblHA JIeHiH JKeTi alibIK
JIaNaNbIK, KYMBIC KE3CHIH KaMThIbl. Jlepekrep
AnMaThl KaJachlHBIH O171iM Oepy MekeMmenepi MeH
JKacTap OPTAIBIKTAphI, COHIal-aK Kajga OONBIHIIA
KOFaMJIBbIK OPBIHAAP apKbIIbl OHJIANH XKoHE odiaiin
peXMMiHIE TapaTbulaThlH aKbuibl  «Anketology
1aThOopMackl apKbUIBI cayalHamMa apKbUIbl dKHHAI-
nel. KaTeiCy epikTi »KOHE JKacBIPBIH OOJIIBI, JHC-
CepTalMsUIbIK 3epTTEy aschlHAa OapiblK CypakTap
ITUKAJIBIK capanrtaMasad oTTi. bapiwirer 891 cayai-
Hama TOJTBHIPBUIABL, Oipak KOJIMEH Ta3alaFaHHaH
KeWiH COHFBI JICPEKTEp J>KUBIHTHIFBIHIA MaHBI3/IbI
Oonran 787 jKayanTbl CTATHCTUKAJIBIK, TaJay YIIiH
KaJJIBIPy TYpajibl MemiM KaObuanapl. MakcarThl
TOIl Z YPHAarbIHBIH >KacTapbl OOJIBI, ajl ipikTeyre
JepeKTep KuHay Ke3inme 18 sxactan 28 xacka ne-
HiHTI agaMaap KipJli, peCIOHIEHTTEPiH TOJIBIK CH-
naTramanapel 1-kecrtesie KopceTisireH.

Pecnondenmmepaiy oneymemmix-oemocpagusnvix cunammamanapvl (N = 787)

AliHbIMAIIBL Canarrap N %
o Kaszax rini 589 74.8
[Tadinananymst Tini —
Opeic Timi 198 25.2
Ep 295 37.5
Kp1ubich
Oiten 492 62.5
1997 91 11.6
1998 71 9.0
1999 112 14.2
2000 86 10.9
2001 113 14.4
TyFaH >KbUIBI
2002 78 9.9
2003 54 6.9
2004 64 8.1
2005 74 9.4
2006 44 5.6
Boiinak / TypMbIC KypMaraH 346 44.0
YiineHrex / TypMbIcTa 345 43.8
OT0achUIBIK Karaaibl
AXbIpacKaH 76 9.7
backa 20 2.5
Oprta 6iniM / MekTen 67 8.5
. Komnemx 148 18.8
binimi
JKoraps! 6iiM (OakanaBpuar) 499 63.4
JKorapsl oKy OpHbIHAH KeifiHri OiimM (Maructparypa/PhD) 73 9.3

97



Z YpTIaFbIHBIH OMIPiHAET] DJICYMETTIK KeTIepAiH HU(PIBIK TOYSIIUTIK IeH PeCYPCTHIK, (PyHKIUSIIAPH

Kecmenin acanzacol

ARHBIMAITBI Canarrap N %
MeMIieKeTTiK CEeKTOp KbI3MeTKepi 194 24.7
JKeke cekTop KpI3METKepi 178 22.6
Kocinkep 114 14.5

JKYMBICTICH KaMTBLTybI - -
©O3iH-031 )KYMBICIICH KAMTBIFaH 60 7.6
CryneHt 237 30.1
JKymbiccniz 3 0.4
Herisri kaxerrinikrepre e xeTneini 40 5.1
Tek a3bIK-TYJIIKKE FaHa JKeTe/i 91 11.6
KyHpemikTi meFpIHIapFa )KETKUTIKTI 247 314

MarepualiibIK 9I1-ayKaTbl - — -
Ipi carbim amynapaaH 6acka GapibIK KQKSTTUTIKKE )KeTe/l 218 27.7
Ipi carbimn aysnapabl Koca anFaHaa, 0apiiblK KaKeTTiUTIKKe KeTe/i 125 15.9
JKayar Gepyre KMHaIaMBbIH 66 8.4

Bapnelk cratuctukanslk npouenypanap IBM
SPSS Statistics 27 HycKacblH HaiajaHbll OPbIH-
nanael. Tanpay keneci KagaMaapabl KAMTBIIBL:

1. Bapnblk oneyMeTTiK-IeMorpadusiblK ai-
HbIMaJblIap YIIiH CHIATTaMaJIbIK CTaTHCTHKA,
KUUIIK Tanaaysl, naiibl3nap jKoHe yJecTipiMaep
OpBIHJAIIIBL.

2. ONeyMeTTIK JKeJIepai maianany MOAeb-
Jepl apachlHAarbl OaiylaHbICTApAbl 3epTTEy JKOHE
3epTTey T'MIIOTE3aChIH JI9JIETACY YILIiH KOPPEsus-
JIBIK, TAJJAY JKYPTi3Ui.

3. KoHBIOHKINS KeCTeCi OPBIHAANIBI, XH-KBa-
part KapacThIpbUIIBI.

Bbypeia aifTeuTFaHgai, kidepin anraH MOHIED,
LIBIFAPBIHIBIIAP JKOHE >KayalTaplblH COWKECTIri
Tekcepinai. Jlepekrep KUHAFbIH/IA HET13I1 DJICyMeT-

1-cyper

TiK-AeMOrpausUIbIK KOPCETKIIITep YIIiH JKeTic-
MeUTIH MOHACP OOJIFaH XKOK, Oy 787 Oakpuiay bl
TOJIBIK, TAJIAYFa MYMKIH/IK Oepi.

Hatnikesep xoHe TANKbLIAY

EH TaHBIMaN SICYMETTIK JKENIJICPAiH Talgaybl
l-cyperre KepceriireH. TapaTbUibiM UDPIIBIK
KOMMYHHKaLUs Heri3ineH OipHere miatdopmanap-
Fa OarbITTaJIFaHbIH KepceTei, Instagram, YouTube
skoHe Telegram KyHIENiKTI OHJAWH ©3apa 9peKeT-
TECYJIiH HeTi31H Kypaibl. Pecionnentrepain 89%-
JaH actaMbl Z YpHarbl YIOIIH KOMMYHHKAIUSHBI,
OMBIH-CAyBIKTHI JKOHE aKIapaT alMacy/bl KabIIl-
TacTBIPYIa MaHBI3IbI POJI ATKAPAThIH OCHI KbI3MET-
TepJi naiiaiaHabl.

Pecnonoenmmepoiy apacvinoa aneymemmix meoua niamegopmanrapbinvly mansimanoviael (N = 787)

Naigananywsinap (%)

o [ S

LinkedIn

VK (BKontakre)
Facebook
Threads

TikTok
Telegram
YouTube

Instagram

Lepexke3: Datawrapper apkbinbi xacanraH
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Maitpananbaitteiiaap (%)

21.3%
27.3%
44.1%
74.5%

89.1%
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Instagram sxone YouTube kem Oactam Typ,
oJIapABIH TMalJaTaHyIIbuIapsl coikecinme 93,6%
xoHe 94,4% Kypaiigsl, Oyl Kac ayAuTOpHs YLIIH
BU3YaJIIBI JKOHE OCHHE KOHTEHTTIH MAaHBI3IBLIBI-
FBIH KOpCeTeTiH xkahaHABIK ypiicTepre ere ykcac
(Auxier, 2021; Herbowo, 2023). Telegram-HbIH eHy
JieHreli ae sxorapbl, on 89,1%, Oy OHBIH TEK Xa-
OapyamMa anMacy Kypasibl PeTiHIe FaHa eMec, COHbBI-
MEH KaTap >KaHaJIbIKTap, KOFAaMJIBIK apHaiap >KoHe
KayBbIMIACTBIKTAPMEH ©3apa OPEKETTECy YIIiH KOIl-
¢byHkumoHanap!l maTgopMa peTiHAeri MaHbI3IbI-
TBIFBIH Koepceteni. Oman keitin 74,5% perTuHrici-
meH TikTok keneni, Oya OHBIH KBICKA KOHTEHT IEH
’Kactap MOJICHUETIH jKacayra BIKIAJIBIHBIH apThII
KeJle KaTKaHbIH KepceTelli, IereHMEeH OHbI Maiaa-
JIaHy OJIi JIe TaHBIMAJ TuTatdopmanapra Kaparanma
TeMeH. KepiciHmie, aierTe ernue kacTarbl Taiija-
JaHyIIBUIApFa HeMmece KociOM KapbhIM-KaThIHACKA
OarpiTTanFaH matdopmanap, Mmbicansl, Facebook
27,3%, WKontakte 21,3% »xone ocipece LinkedIn
11,7% OenceHAaiTik KOpCETKIIITEpiH oiaeKaiiia
temeH kepcereni (Auxier, 2021). Xana mmatdop-

2-KecTe

Ma Threads oprama kateicy kepcetkimin 44,1%
KYpaupl, OyJl OHBIH TaHBIMAJJIBIFBIHBIH apTybIHA
KapamacTaH, oJ Ka3ip[iH e3iHJe jkac Maijanany-
IIBUIAP/IBIH, AWTAPIIBIKTAH CaHBIH TApTKAHBIH KOp-
cereni.

ConbiMeH KaTap Tayijay OapbIChIHAA AJMaTHI
KaJlaChIHJIAFbl Z YPIAaFbIHBIH SJICYMETTIK KeJiiep-
Il Kaytail maigaaHaTeIHBl, HET13T1 ypaicTep KaHman
KOHE PECIOHACHTTEPIiH dJICyMETTIK-1eMorpadus-
JBIK, CHIIATTaMallapbl KaHAal pej aTKapajbl )KoHe
T.0. KaJmbl alFanaa, HOTHKEJIEP QJICYMETTIK JKeJi-
TIepIi MainamanyIbIH KOFaphl JEHICHiH KOpCeTei,
COH/al-aK >Kachl MEH JKYMBICIICH KaMTy CaHaThIHA
OaifTaHBICTHI AWKBIH alBIPMAIIBUTBIKTAp Oap (2-Kkec-
TEHI KapaHbI3). 2-KeCTee KOPCEeTINTeH ICH, YITTHIH
HETI3T1 8JIeyMeTTiK-1eMOrpa]HsIIBIK CUlaTTaMaa-
pet Ootibiama «Ma/XKoky» men xkayar OepreH ajiey-
METTIK KeJiiepai mainanany nerg 6eminyi (N = 787)
kepceTtinreH. Kecreae pecrioHeHTTEPAIH OapIIbIFbI
JEPIIIK OIIEYMETTIK JKEIJepai TaiganaHaThIHBI
KepceTinreH, Oipak nalijanaHyblIapAblH HaibI3bl
JeMOoTpadUsITBIK TOTTKA OAIaHBICTBI ©3TepPe/Ii.

Oneymemmix diceninepoi nanoarany oovvinuia oneymemmik-oemozpagusnviy cunammamanap (N= 787)

OJeyMeTTIK-AeMOT padHsIIbIK

. Canar Ho (%) Kok (%)
AifHBIMAJIBI
Ep 94.6 5.4
JKbIHbICH
Oiien 96.7 33
1997 85.7 14.3
1998 84.5 15.5
1999 100.0 0.0
2000 93.0 7.0
2001 98.2 1.8
TyraH XKbUIbI
2002 100.0 0.0
2003 100.0 0.0
2004 100.0 0.0
2005 100.0 0.0
2006 100.0 0.0
Opra Mekren 95.5 4.5
o KocinTik / komnemk ik 0imim 96.6 34
Bimimi —
JKorapsl 6iiM (GakanaBpuar) 95.8 4.2
JKorapsl oKy opHbIHAH KeifiHri Outim (Maructparypa/PhD) 95.9 4.1
MeMIIeKeTTiK CEeKTOp KbI3MeTKepi 90.2 9.8
JKeke cekTop KbI3MeTKepi 92.7 7.3
Kocimxkep 100.0 0.0
JKyMBICTIeH KaMTBLTybI - -
©O3iH-031 )KYMBICIICH KAMTBIFaH 100.0 0.0
CryneHt 100.0 0.0
KymbicchI3 100.0 0.0
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OINEYMETTIK-IeMOTpadUsIIBIK,

ATHLIMATEL Canar Wb (%) Kox (%)
Boiinak / TypmBIC KypMaraH 96.2 3.8

OT0achUIBIK JKarqanlbl YiineHreH / TypMBICTa 959 4.1
AXbIpacKaH 93.4 6.6

HoTmxenep reaaepiik albIpMaIIbIIBIKTapIIH
a3 eKeHiH kepcereni, cebebi epnep (94,6%) na,
aitennep (96,7%) na sreyMeTTiK XKeninepai naiaa-
JIAHYJIBIH KOFapbl JEHTeiH Xxabapiaiiibl. OpTyp-
JIi JKac TOMTapBIHIA alKBIHBIpAK, YITiHI OaliKayra
Oomnazpl, cedeOi xkac pecrioHIeHTTep, Bcipece 1999
s)koHe 2006 >xbuUIIap apajblFblHAAQ TYbBUIFaHJAP,
100%-ra xkybIK oMOeOan manganaHybl KepceTe-
ni. Jerenmen, 1997-1998 >xpimap apaibIFBIHIA
TYBUIFaH eTJie )KacTarbl YpHaK OeJICeHAUTIKTIH call
TOMeEH, Oipak oI Jie )KOFaphl JeHIeHiH KOpCeTeIi.
Conpnaii-ax, 0yn xarnaiina Hi-square Tecti TyFaH
JKBUT MEH OJICYMETTIK JKeTijepai maimanany apa-
CBIHJIaFbl MaHBI3bl OaMIAHBICTBI Kepcerei (p
<0,001), Oyn caHOBIK ©JEMIETi AaC KATBICYIITBI-
JapablH OeJCeHAUNTIHIH KOFaphl €KeHIH Kepce-
Temi. «MamaHIBIK» CaHATHIHIA MAaHBI3IBLIBIFBI
TeH TaFbl Oip MaHbI3AbI Oaiinanbic 6ap (p <0,001),
JKOHE eTKeH-TerKEeHIl Tanmay CTyIeHTTep, KOCil-
KepJep, ©31H-631 KYMBICIICH KaMTBIFAHIAD JKOHE
xymbiceeaap 100% maiinamaHaTeIHBIH Xabapia-
FaHBIH, aJl MEMJICKETTIK JKOHE JKEKE CEKTOpP KbI3-
METKEPJICPiHiH KaThICYBl COJI TOMEH CKEHIH Kop-
CETKEHIiH, Oipak OJI Bl Jie KOFaphl eKeHiH, OipaK
OYJT YPIICTiH OapIIBIFBI OMIp CalTHIHAAFHI, JKYMBIC
YaKbITBIHJIAFbI KOHE U PIIBIK OpTaFa 9cep eTye-
Tl alfBIpMamIbUIBIKTapaBl KopceTyi Mymkin (Lap-

3-kecre

Ma, 2025). bapasik 0acka alHBIMaIbUIAPIABIH Ma-
HBI3/IbI OAIaHBICHI KOK.

Kemeci Tanmay omeyMeTTiK Kemiyiepai makma-
JIaHY BIKTUMAJIIBIFBI MCH OPTYPJIl SJICYMETTIK-]Ie-
MOTpa(USITBIK, TOTITAPAAFEI KYHIETIKTI OSIICEHILTIK
KeJIEMiHJle alTapiblKTaldl albIpMaIIbUIBIKTAPIbI
kepceTemi (3-kecTeHi KapaHbI3). PecrmonmeHTTEp-
JIiH Kemminiri, 72,2%-b1, KyHiHe 3-4 caraTThI 9iIey-
METTIK JKeNiJIepae OTKi3eTiHiH Xabapmaimpl, Oy
IUQPIBIK OSJICEHIUIIKTIH JKOFaphl JICHIeHiH Kep-
cereni. JleremMeH, jkachlHa, Jlaya3bIMBIHA, OLITi-
MiHE, JKbIHBICHIHA JXOHE OTOACBUIBIK JKaFJIaiibIHA
OallJTaHBICTBI alKBIH alBIpMAIIBUIBIKTAP Oap, Kei-
Oip ¢akTopiap KYIITI KOHE MaHBI3/bl OalaHbIC-
THI Kepceteni. EH OaiiKamaTeIH alfbIpMAaIIbUTBIKTAp
JKacTieH OalIaHbICThI. JKac pecroHIeHTTep, ocipece
1999 xone 2006 xbulnap apajibIFbIHAA TYFaHJAP,
OJIAPJIbIH KOTIIUIITi 3-4 cCaFaTThIK TOINTA, KYHJICIIK-
Ti OEJICCHAUTIKTIH JKOFaphl ICHICHIH KopceTei, a
eKiH xarbiHaH, 1997 sxxone 1998 kpuinapbl TyFaH
7 OyBIHBIHBIH aFa OybIHBI HHTEPHET Tai/1aTaHyIIbl-
Japbl KyHIHEe Oip caraTTaH a3 YakbIT KYMCaHbl.
Xu-kBaapat cerHars (}2 = 193,50, p <0,001) »xac
BJICYMETTIK MeJINa YaKbITBIHBIH €H KYIITI 0OJIKay-
IIBICHI €KEHIH PacTai/Ibl XKOHE TEXHOJIOTHSIMEH Ta-
HBIC YPIAKTHIH IIIH/JIE JIe )KaC ajamiap HHTCPHETTE
OeIICeH Tl OIETTEP I CAKTAUTHIHBIH KOPCETE/Ii.

Oneymemmik sxceninepoe KyHOeniKmi omKisiiemin yaKvlm nex aa1eymMemmix-0emoepa@uanbly CUnammamanap apacblHoazbl Maybl3-

vl Oatinanvicmap (N = 787)

OneyMmerTTiK-gemMorpa- Xu-KBajapar

. -MOHI1 MaHBI3/BI YATUIEPAIH HHTEPIPETAIHACH
(GUSIIBIK altHBIMAIIBI 0% p HBIARLY PAH priperat
XKac pecnonnentrep (1999-2006 xox.) THTEpHETTE €ADYIp KOII YaKbIT OTKi3e/l
JKac (TyraH >KbUIBI) 193.50 p <.001 (xemmrimiri kynine 3—4 carar), an erne Tonrapaa (1997-1998 xoxk.) «kynine 1
CaraTTaH a3)» CaHATBIHBIH YJeCi alTapiIbIKTall JKOFaphI.
CryneHTTep, Kocilkepiep xKoHe 031H-031 )KYMBICTIEH KaMThIFAHIAP SIICYMETTIK
YKymbicrien 73.89 < 001 JKeNiIepal eH KapKbIHAbI MalilanaHyIIbuIap KaTtapblHa skaras! (65—78% kyHine
KaMTBLTYBI ' p=- 3—4 carar). MeMIIEKETTIK )kOHE JKeKe CEKTOp KbI3METKEpIIepiHAe KYHACTIKTI
OHJIAMH YaKbIT TOMEHIPEK )KOHE a3 MaiilaNaHy caHaTTapbl )KAIPEK Ke3AeCesi.
Oprta oHe KocinTiK Oi1imMi 6ap peCroHACHTTEP BICYMETTIK JKeiep/i
C ApKBIHJIBIPAK, Maii1aana/(bl, ajl )KOFapbl OKY OpHBIHAH KEHiHT1 O11iM ajiFaH
Binimi 2838  p<.00] <APKPIMIbIPAK HAHiATanan PRI OKY OP

KATBICYIIBIIAP/bIH KOpceTKilTepi Oipiama Tenrepimai (kyHine 2—3 carar

CaHATBIHBIH YJICCI JKOFAphIPaK).
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OleyMeTTIiK-1emMorpa- Xu-KBajpar

N -MOHI MaHBI3IBI YITUIep/IiH HHTePIPETaLsIChI
(GUSIIBIK aHBIMAITBI ) p HPISHBLY PAIH priperatl
Bolinak >kxoHe YHJICHI'€H PECIOHICHTTEP AJICYMETTIK JKeJijepre yKcac xKoFapbl
OTOACBUIBIK, JKaFIalbI 25.15 p <.005 nenreiine Tapreutra (70—-74% kyHiHe 3—4 carar), aj aXKbIpacKaH agaMaap

apachlH/la Naiilagaly KapKbIHIbUIBIFBI COJI TOMEH.
Olfenep KyHiHe 2—3 caraT maiianaHaTEIHAApP CaHATHIHA KeOipek Oaifkaiasl,

JKbIHBICH 10.17 p <.005 axepiep «kyHiHe 1 cararTaH a3» TOOBIHA )KHIpeK Kipeli. AHBIPMaIIBUIBIKTAD
CTATUCTUKAJIBIK TYPFBIIAH MaHBI3IbI OOJIFAHBIMEH, OJIAP/IBIH ayKBIMBI IIAFBIH.

JlayaspiMmmern nme  THIFBI3  OaimaHbic  0ap  OTKI3eTiH TomnTa 00Ny BIKTUMAIIBIFEI COJI KOFAPHI,

2 = 73,89, p <0,001). CryneHrrep, Kocinkepiep
JKOHE ©31H-031 )KYMBICIICH KaMTBIFAHJIAp SJICyMeT-
TIK JKeJIUIep Il KYH/ICIKTI MaljaJilaHy IbIH CH JKOFa-
pHI neHreiin 65-ten 78%-ra aeiiin naTepHETTE 3-4
caraT oTKi3eTiHiH xabapnaiiner (Parlak, 2023). Ke-
piciHIlle, MEMJIEKETTIK KOHE KEKE CEKTOp KBI3MeT-
KepJiepl MmaijajiaHyJIbIH OpTallia YITiIepiH Kepce-
Tel, al a3 mailaaHaTelH caHaTTa OyIl KOPCETKIII
onieKaiiia JKOFapbl. AMNBIPMAIIBIIBIKTAp MKYMBIC
OPTACHIHJIAFBl  AWBIPMANIBUTBIKTAPBl  KOPCETE .
Wxemai jXyMbIC OHJAaWH PEeKUMIHIE OEJCEeHIIpeK
naiananyra bIKIANT €Te/l, ajl PEecMH JKYMBICIICH
KaMTy OHJIaHH PEXHMIHIC a3 YaKbIT OTKI3ZyMeH
OalTaHbICTBI. BigiM JeHre#i KYHIOCTIKTI Imaima-
JIAHYMEH MaHbI3/Ibl OallJIaHBICTHI KOPCETE/i, OHJa
HoTmke KepcerinreH (x2 = 28,38, p < 0,01). Opra
JKOHE KOCINTIK OiiMi 0ap peCrOHJICHTTEpP €H YKOFa-
pBI TMailianany bl Xadapiaiabl, an >KOFapel OlLTiMi
Oap pecrnoHAeHTTEep apayiac mpouiIbli Kepcere/i,
TnaiiTajanyIbLTapIbIH KOTIIIJIIT] OHJIaH PeXUMIH-
ne 2-3 carar oTkizeni. HoTmkenep 60c yakbIT KoHe
OMip CaAJITHIHBIH aHBIPMAIIBUTBIFBI CUSKTHI (PaKTOP-
nap OiniM Gepy TONTaphl apachlHAAFbl albIpMallIbl-
JBIKTapFa BIKMAJI €TETiHIH KepceTeli. JKbIHBICTHIK
alBIPMAIBUIBIKTAD CTATUCTHKAJBIK TYPFBIIAaH Ma-
HbI13/161 OonFanbiMeH (2 = 10,17, p < 0,05), canbic-
TBIpMaJIbI TYpJie a3. Oienaep nHTepHeTTe 2-3 caraT

4-kecrte

al ep ajgamjap 9JeTTe «Oip caFaTTaH a3» CaHaThIH-
Ja 00Jy BIKTUMAIIBIFBI XKOFapbl. CTATHCTUKAIIBIK,
MaHBI3/IBUIBIFBIHA KapaMacTaH, 9cep opTaiia, Oy
JKBIHBICTBIH JKaC TMEH KYMBICTICH KAMTBLTY MOpTe-
OeciHeH MaHbI3JIbI eMec eKeHiH kepcerexi. Orda-
CBUTBIK, )KaFAail HHTEPHETTEe KYHJIETIKTI OTKI31IeTiH
YaKbITIICH IIAFbIH, OipaKk MaHBI3Jbl OallJIaHBICTHI
kepcereri (y2 = 25,15, p <0,05). boiinak, yineHren
JKOHE aXbIpAaCKaH pecrnoHaeHTTepaiH 70-74%-bI
WHTEPHETTI OeJICeH/Ii Mmaiiananabl )KoHEe OJIapIbIH
KyHiHe 3-4 carat untepHerte oTKizeai (Leite, 2024).
bolinak, yiaeHIeH jkoHe aXKbIpaCKaH PECIOHICHT-
tepuid 70-74%-bl MHTEPHETTI O€JCEeHII mNaijana-
HAJIbI J)KOHE OJIApJbIH KYHIHE 3-4 caFaT UHTEPHETTE
otkizeni (Leite, 2024). Byn canarrap apachlHAaFbl
aiipIpMaIbLIBIKTAp 0ap 6oJica a, oyap KachlHA He-
Mece KYMBICIICH KaMThITy MopTedeciHe OaiiaHbic-
ThI aUBIPMAIIBUIBIKTAPFA KapaFaHIa OHINA aiKbIH
eMec.

[Maiinananymbuapply — KYHJICTIKTI  JKOFaphl
OesceHaLTIrT NUQPIIBIK KACTAP/AbIH KAThICYBIHBIH
CUTIATHIH TOJBIK TYCIHAIpMEHTIHIIKTEH, Keneci 0e-
mimze 013 4-kectesieri KOPPENSIUSUIBIK, Talaay bl
KapacThIpaMbl3, OHJIA DJIEYMETTIK KeNiIepal Kap-
KBIH/Ibl TMaljjajlaHy ToOYEIJILIIK, alaHIayIIbUIBIK
JKOHE ©31H-031 PETTey KHUBIHJBIKTApPbIMEH Kajal
©3apa BPEKETTECETIHI KOPCETUITEH.

Oneymemmik gceninepoeei NpoOIeMAanbly MiHe3-KyIblK NeH RAuOaLany Heuiniel apacblHOaebl KOPPersyusivly Mampuyd

1 2 3 4 5 6
. L - 1,000
OleyMeTTIK XKeJiHi naiganany Kuiiri
OJeyMETTIK JKelliHi Maianana aiMarad Ke3ze (HHTepHET JKOK, ,396%* 1,000
TeneOH KyaThbl TAyChUIFAH oHE T.0.) Ma3achi3aHaAMBIH HEMECE
JKaUCHI3BIK CE31HEMIH ,000
Benrini 6ip ceben 6onmaca j1a, OJICyMETTIK JKEiHI KHi aBTOMATTHI ,482 422 1,000
TYpIE TeKCepeMiH ,000 ,000
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1 2 3 4 5 6
OrleyMeTTiK JKeJTiIep OKYBIMHAH, XKYMBICBIMHAH Hemece Mampaapr  -440%* 456%*  411** 1,000
icTepiMHEH *ui ajlanarabl ,000 ,000 ,000
OreyMeTTiK JkKeNiep/lin cangapbiHaH Keiie ictepimMai keitinre A33%F 0 410%F  432%F - 431%% 1,000
KaJIIbIpaMbIH ,000 ,000 ,000 ,000 .
A06%F  ALTHE 435%%  432%%  476%* 1,000

VaKpITTBIH OTINl KETKeHIH TYCIHCEM Jie, JIGHTaHbI Kapay/bl TOKTATy

MaraH KUbIH 6onam>1

,000 ,000 ,000 ,000 ,000

Eckepmy: Koppenayus 0.01 deneetlinde cmamucmukanbly mypaubloan Maybi3obl (eKi sHcakmyl mexkcepy).

4-kecTele QIEYMETTIK JKENiJepAl NainanaHy
JKULITITI MEH Ipo6JIeMatsl HeMece MoOXKOYpIIi OHJTaiH
KAThICYMEH OailJIaHBICTBI MIiHE3-KYJIBIK CpeKIIe-
JIKTEPiHIH JKABIHTBIFBl apachIHIAFRl OailTaHBICTHI
3epTTCUTIH KOPPEISIUIIBIK MaTpPUIla YCHIHBUIFAH.
Hotmwxkenep Oapiblk alHBIMAIBLIIAD apachIHIA-
Fbl KYIITI OH OalJaHBICTApAbIH alKbIH KOPIHICIH
kepceteni, onap r = 0,396-man r = 0,482-re nedtin
(p <0,01) xoppensumsuiaHaabl, OY1 BICYMETTIK
JKETUTepAl KUl MaiIamaHyIbIH KOFaphl TeHTeHaeT]
AaHIayIBUTBIKIICH, YMOLMOHAIIBI TOYEIIUTIKIICH
JKOHE ©31H-631 0aKpUIay MpoOiieMaTapbIMEH THIFBI3
OailaHpICTBl EKEHIH KepceTeni. EH kymTi koppe-
JIAIAS DJICYMETTIK KENUIepAl Maimanany KHUiTiri
MEH OJIapJibl CIIKAH/Ial apHaiibl ceOerici3 aBToMaT-
THI TYpAE TEKcepy YpHici apacwklHma Oalkamamsl (r
= 0,482). byn HoTmX)KEe MOKOYpII HUPPIBIK MiHE3-
KYJIBIKKa TOH OJICYMETTIK JKEJiJep/li aBTOMATTHI
TYPJE TEKCEPY DJIETI KapKbIHbI MalijalaHyMEeH ThI-
FBI3 OalmaHBICTHI eKeHiH Kopceremi. Coll CHUSIKTHI,
DIICYMETTIK JKeNJIepAl naijanany KUUIiri MeH ai-
HaJIABIPYIBI TOKTATYABIH KYPACIIITI apackIHIAFbI
koppensiius (r = 0,466) GakpLIayAbl JKOFANTY )KOHE
YaKbITTBIH OypMajaHybIMEH OalJIaHBICTBI IIUKIIJIBI
KepceTei; exeyi Jie mpoOieMabl MaiaaianyIblH
Oenrimi Oenrinepi. OMOIMOHAIAB peaKIusuiap 1aa
KYIITi KOppessuusuiapAbl KepceTeai. ONeyMeTTIK
JKETUIepre MeKTeyll KODKeTIMAUTIK Ke3iHaeri Ma-
3aChI3JIBIK HEMece JKahchI3abIK ce3imi (r = 0,396)
AOMOITMOHAJABI TOYCIIUTIKTIH Oip TYpiH KepceTe,

5-kecrte

OYJ1 BIICYMETTIK JKENIepIiH CTpeccTi ObacKkapy KoHe
KYHIETIKTI Kypec CTpaTeTrHsUIaphIHBIH Oip Oelirine
alfHaybl MYMKIH €KeHiH kepcereai. byn Oaiinanbic
Oackanmapra KaparaHia Oiprama oi1ci3 6osca aa, o
MaHbI3JIbl OOJIBIT KaJia Oepeli skoHe Oy miatdop-
MajapabH KYHACTIKTI eMipre KaHIIAIBIKTE TePeH
eHreHiH kepcereni. Anangary (r = 0,440) xoHe Ke-
fiiare Kanaelpy (r = 0,433) CHAKTBI MiHE3-KYIIBIK
calfapbsl Ja TalJalaHyAblH >KOFapbl KUUIIMIMEH
TBIFBI3 OalJIaHBICTBI. HoTmkesnep oneyMeTTiK jke-
minepai OenceHpi naiaanany aTKapymbl QYHKIU-
Japbl, MIOFBIPIAHYIbl JKOHE MEKTENTeri Hemece
JKYMBICTaFbl OHIMALTIKTI Oy3ybl MYMKIH €KEHiH
KOPCETETIH OYPBIHFEI 3ePTTEYJICPMEH COMKEC Kele-
Ii. Ananzaty, KeiiHre Kajaplpy *KoHE aliHaIIbIPY-
el TokTara anmvay (r = 0,431-0,476) apaceiHIArsl
JKaJIbl KOPPEISALUS CaHABIK MiHE3-KYJIBIKTBIH Oyl
OY3BIIaTBIH (hopMajiapbl OKIIayJIaHFaH MOCeIenep-
IiH OpHBIHA YJIKEH YITiHIH Oeiri AereH uaesHbl
omaH opi pactaiiasl (Morris, 2023).

4-KecTeHIH HOTHKEJIEpiHe CyWeHe OTBIPBII, Maid-
JAJIaHy JKUUTITIHIH TIPoOJieMaIbl HeMece MoxKOypii
UQPIIBIK, MiHE3-KYJIBIKIICH OailJIaHbIChIH KOPCETETIH-
IIIKTEH, DJICYMETTIK JKeTIJICPMEH 63apa OPEKETTECYIiH
OH KOHE TMaiJajibl acHeKTUIepiH eCKepy MaHbI3/bL.
OcpIraH OalIaHBICTBI, S5-KECTeIe OJICYMETTIK Me-
JMaHbl NaitanaHyAblH OPTYPIl YITUIEpiHiH OHMIANH
matdhopMaIapablH aKMapaTTeK, OLTIM Oepy >koHe
OJIEYMETTIK KYH/ABUIbIFBIHA Kajlaii KaTbICThl €KEHiH
TaIAANTBIH KOPPEJSIIUSUTHIK, MaTPUIla YCHIHBUTFAH.

Oneymemmix Jceninepoi GyHKYUOHANObIK NAuOaIany MeH KaObLIOaGHAMbIH NA0aLap apacbiHOa2bl KOPPEISYUsIIbIE MAmpuyd

1 2 3 4 5 6
OINEYMETTIK JKeIIep i HeTi3iHeH KaHIall MaKcaTTa naijananace? 1,000
OJNEYMETTIK JKeJiIep OKYbIM HEMECE KYMBICHIM YIIIiH Maii1aibl ,321%* 1,000
akmapat Tabyra KeMeKTecei ,000
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1 2 3 4 5 6
OJNeyMETTIK XKeNiep apKblIbl MYMKIHIAIKTEp Typasbl (LIOKipTAKBbI, ,193%* ,052 1,000
Kypcrap, ic-mmapaiap, 60¢ ®yMbIC OpBIHIAPHI) aKIIapaT alaMbIH ,000 141
OJleyMeTTIK JKeJIiiep AaFIbLIapEIMIBEL IaMBITyFa KoMekTeceni (mer  313**  117+* ,053 1,000
TiEPI, HIBIFAPMAIIBUIBIK, KOCION JTaFapuiap) ,000 ,001 ,136
OJIEyMETTIK KeJiiep apKbLIbl MaHbI3/IbI OJICYMETTIK GaiinanbicTap- ,042 ,007 ,052 ,042 1,000
IIbl (mocTap, oTOackl, KociOu OailnaHbIcTap) cCaKTaliMBbIH 236 842 147 236
OJIeyMETTIK JKeJIiIepin apKachlH/a oJIeM/IET] JKOHE eTiMeri AT 2010%%  132%% [185** ,078* 1,000
OKHFajap Typaiibl ke0ipek Xxabapaap 601aMbIH Jien ecenTeimin ,000 ,000 ,000 ,000 ,029

Eckepmy:

** Koppensiyus 0.01 deneetiinoe cmamucmuKanbli mypewbloan Manbl30bl (€Ki JcaKmol mekcepy).
* Koppenayus 0.05 Oeneetiinde cmamucmuraisly, mypebloan Mansl30bl (€Ki Jcakmol mekcepy).

HoTmxkenep oprama, 6ipak MaHBI3IBI OH Oaiina-
HBICTap/bIH TYPaKThl YATiCIH KepceTeai, Oy agam-
TapIbIH OJICYMETTIK JKeNiJepai maimganany TocuTi
OJIapJIbIH OCHI IUIaT(opMaiiap/iaH ajaThlH Manja-
CBIMEH THIFBI3 OalTAHBICTHI €KeHIH KopceTemi. Ex
OaliKalmaTblH KOPPEJSLUS OJICYMETTIK Keniepi
KCHIHCH TMaiganany MeH OyJl miatdopmanap mai-
JAJIaHyIbUIAPFa YITTHIK XKOHE QJIEMIIK KaHAJBIK-
TapaaH xabapmap 00yFa KOMEKTECeIi IeTeH CeHIM
apacbiaarsl koppersauus (r = 0,497, p <0,01) sxone
OyJl OJEYMETTIK Kemyepai KebiHece Ma3MYHIIBI
TYTBIHY YIIIiH MaiiaaHaThlH aJamMaap OJap/sl JKa-
HAJIBIKTAp MEH KOFaMJIbIK AKMapaTThlH MaHbI3/Ibl
Ke37epi peTiHie KapacThIpybl dJIeKaiaa bIKTUMAal
nmerermi 6immipyi mymkin (Kiimpel, 2015). Conmaii-
-aK, Heri3ri maijajaHy MEH 9IICYMETTIK JKeijep
OKY HEMece YKYMBIC VIIIH Maiaamsl akmapaT oepei
JIeTeH Ko3Kapac apachblH/la opTalla KYIITi KOppeJs-
st 6ap (r = 0,321, p <0,01), 6y 6imim 6epy skoHE
KoCi0M NmaiIanbuIbIK (DYHKIIMOHAIJIBIK KaThICYaFbl
HeTri3ri ¢akropiap eKkeHiH kepcerenmi. Jlarmpurap-
JIbI TAMBITYMEH KOPpEeJSIUsUIap J1a CTaTUCTHKA-
JBIK TYPFBIIAH MaHBI3BI. OJICYMETTIK >KeiaepIi
Oenrini Oip cebentepmer kobiHece MalganaHaThIH
PECTIOHICHTTEP IIETeN Till AAFAbUIAPBIH, IIBIFap-
MAaIIBUIBIKTE HEMECE KOCiOW JaFbLIap/Ibl JaMbl-
TyFa IMaii1a OKeJIETiH MaiIaHbIH JKOFaphl JCHTeHiH
kepcereni (r = 0,313, p <0,01). byn GaiinansicTap
OHIIIA allKbIH OoJMaca Ja, oJiap jKacTtap apachiH-
JIaFbl QJICYMETTIK JKEJIIHIH MaHBI3/Ibl acCIeKTLIepi
OKYy MEH ©3iH-031 XKETUIIIpy eKeHIH aTam KepceTre-
ni. Kypcrap, crunenausinap, ic-mapanap xoHe 0oc
KYMBIC OPBIHAAPHI CHSKTHI MYMKIHJIIKTEpre KOI
JKETKI3Y/IH HETi3r1 KOJJIaHBICIICH a3, OipaK MaHbI3-
ITbI Koppersnusachia kopeereni (r= 0,193, p <0,01).
Byn ypaic mudpneik miaarhopmanapasiy 6i1im 6epy

JKOHE MaHCAITBIK, pPecypcTapra anapaTthlH )KOJI pe-
TIHAETI MaHBI3bUIBIFBIHBIH apTYbIH KOPCETEe/Il.
Herisri KoTaHbBIC TIEH DJICYMETTIK KOMMYHHKAITAS
apachIHJIaFbl OallJIaHBIC CTATUCTUKAIBIK TYPFBIIaH
MaHbBI3IE emec (r = 0,042, p > 0,05), 6yn aney-
METTIK KOMMYHHKaLUsUIap DJICYMETTIK JKeNiJIepaAiH
HeTi3ri (yHKIUACH OOoNbITT TaOBUTambI, KeOiHece
ajaMJIapJbelH OJapibl Kaiail TaiijjaiaHaThIHbIHA
TOYeJIl emMec aereHAi Ounnmipeni. Jlereamen, aney-
METTIK OalaHBICTapAbl CaKTay XalapaapibIKIICH
oIICi3, Oipak MaHBI3ABI Koppemsmusara ue (r = 0,078,
p < 0,05). byn aneymertik Oencenui agamuap OH-
JaiiH akmapaTtka KeOipek Hazap aydapybl MYMKIH
CKEHIH KopceTesi.

byn 3eprreymin HoTmXenepi AIMaThIIaFel Z
YPIIaFbIHBIH SJICYMETTIK KeIJIepMeH Kallall e3apa
OPEKETTECETIHIH MKAKCBhIpaK TYCIHYre MYMKIHIIK
Oepeni. by MUK TeXHOIOTHsIIAPIBI OCIICCH-
I Taimanady, MPaKTHKAIBIK TaiTabUTBIK KOHE
TOYeNALTIK Oenriiepi apachlHAaFbl Kypaen Oaiina-
HEBICTBI Kopcereni. baiikanmran ynrinep oacOuerrte
cunartajraH >kahaHIbIK ypiicTepre colkec Kele-
ni, 6ipak coHbIMeH Oipre Ka3zakcTaHHBIH MOICHU,
OlriM Oepy KOHE TEXHOJOTHSUIBIK KOHTEKCTIHCH
TYbIHJIaFaH HAKThI albIPMAIIBUIBLIKTAP/IbI aTal Kep-
cereni. [laiima OoyaThIH HETI3rl TaKBIPBIITAP/IBIH
0ipi ©ICYMETTIK KEIJIEPIIH pecypc JKoHE CTpecc-
TiH BIKTHMaJ K631 peTiHjeri Koc pei. [uHamuka
XaJIbIKAPAITBIK, 3EPTTEYJIEPJIC JKAKCHl KYXKATTaJFaH.
Duffett (2017), Djafarova, (2022), xene Liu et al.
(2023) zeprreynmepi Ae KacTapAbIH OWBIH-CAYBIK,
©31H-631 KepceTy, akIapar XoHe MYMKIHIIKTep
yimiH 1nudpaslk miaTdhopManapra TOyelIl eKeHIH
JKOHE OCBI 3ePTTEY]IC AHBIKTAIFAH IMPAKTHUKAJIBIK ac-
MEeKTIepre KaThICTH €KeHIH KopceTemi. Instagram,
YouTube xone Telegram cuskTsl maTdopmanap-
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JbIH Ka3aKCTaHMBIK jKacTap apachblHIa TaHbIMa-
neirbl Auxier (2021) cunaTraran skahaHABIK, ypIic-
TepAl KepceTei, Oya OyKin anemae Z ypHarbIHbIH
MeIra TOXKIPUOECIH BU3yalAbl TYPAE TapTHIMIIBI
KOHE JKbUIaM KOJDKETIMII opTajap KaJbIITacThl-
panel JereH wjiesHbl pactaiiapl. COHBIMEH Katap,
KH1 KOJIaHy HaszapZbl ayaapy, ©3iH-e31 Oaxpliay
npodjeManapbl, SMOIMOHANJBIK BIHFAHCHI3/IBIK
KOHE MOXKOYpJI TEeKCepy CHSIKTBI MIHE3-KYJbIK
OenrinepiMen OaiaHbICTBI. benrimep omeyMeTTik
XKemepai mnaiijanaHyaslH MpoOJIeMalblK Mace-
nenepi OOMBIHINA JKaKbIHIA JKYPTi3UIT€H 3epTTey-
Jep/ie aHBIKTAIFaH MCHXOJOTHSIIBIK XOHE HEHpo-
OMOJIOTHSITBIK, (haKTOpJIApMEH THIFBI3 OalIaHBICTHI
(Morris et al., 2023). Bipizninik bateic xxoHe A3us
KOHTEKCTTEpIHJC aHBIKTAJFaH KOTHUTUBTIK KOHE
SMOLMOHAIABIK YITUICPAIH MOJACHH KYTYJIEp MEH
nupIbIK JKyleneperi albIpMaIlbUIBIKTapFa Ka-
pamactan, OpTanblk A3us KacTapbl apacklHAa Aa
OaifkanaTeIHBIH KepceTeai. Toyemmaumik Oenrinepi-
MEH Kartap KOFapbl KaTblcyablH Oonysl Parlak Sert
(2023) OGakplmaymapblH KOpPCETEdi, OJ1 CTyACHTTEP
apachlHJIa BJICYMETTIK JKeJIep/i KapKbIHIbI Taii-
nanaHy KeOiHece OHIaiH OeNCeHIUTIKTIH apTysl
Ke3iHge IUQPIBIK Ma3achI3ABIKTHIH KOHE MOKOYP-
JIi  MIHE3-KYJBIKTBIH >KOFaphlUIayblHA OKEJICTIHIH
AHBIKTA/IbI.

OJIEYMETTIK JKeJIiJIep MEH YKacTap.IbIH aKmmapaT-
TBIK, XOHE O171iM Oepy KaKeTTUIIKTepi apachIHIaFbl
OailTaHbIC ANIIBIHFEI 3EPTTEYIEPMEH CONKEC KEIe/I.
Hotmxkenep akageMusuIbIK Ma3MyHFa KOJI JKETKi3y,
JKaHa JaFaplUIapabl YHpeHy HeMece MYMKIHIIKTePIi
Taly CHUSKTBI MakcaTThl Malfaiany MaiaagaHybl
ToXipuOeciHe oH acep eTeTiHiH xoHe Kumpel sxone
T.0. (2015) >xaHanmbIKTapasl TYThIHY, Pérez-Escoda
xoHe T.0. (2021) memma cayaTThUIBIK K9HE Sun
(2022) aknapatka OalyIaHBICTBI MiHE3-KYJIBIKTHI
©3TepTy Typajbl 3epTTeyJIepiMeH YHAECETIHIH Kop-
cereni. byn ykcacteikrap Kaszakcranparsl Z ypma-
FBIHBIH, ©JIeMJIeTT KypJacTapbl CHUSKTBI, IH(PIBIK
iatdopmanapabl OiiMre, pecypcrapra )koHE MUK-
POOKBITY MYMKIHIIKTEpIHE amapaTblH KOJ pPEeTiH-
Jie KapacTeIpaThlHbIH Kepcereai. COHbIMEH Karap,
Oaifkanran nemorpadusuIbIK ypAicTep »ac, OiiM
KOHE JKYMBICIICH KaMTy MOpTeOCCiHIH LUQPIbIK
OIIETTEP/Il KAJIall KAJIBINTACThIPATBIHBI Typabl KO-
JaHbICTaFbl 3epTTEyJiepMeH colikec kenexi. Leite
xoHe T.0. (2024) xone PrakashYadav (2017) 3ept-
TEyJepi Kac TONTap MEH CTYICHTTEPAiH LU(PIbIK
WHKITIO3USIHBI KAPKBIH/IBI TYPJC KOPCETETiHIH, KY-
MBICIIEH KaMTy MEH OiJliMre KaThICThI allbpMalllbl-
JIBIKTAp OMIip CAJITHI MEH KOJKETIMIUTIKTIH KSH Ta-
panFan daxTopiapelH KepceTeTiHiH kepcereai. byn
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HOTIDKEJIED MEH aJJBIHFBI 3epTTeyJiep apachlHaa-
FBI OaliJlaHBIC KA3aKCTAHIBIK 7 YPIIaFbl aifMaKTHIH
epeKIIe dJIeyMETTIK-MD/ICHH KOHTEKCTiHE Kapamac-
TaH, *ahaHIbIK MiHE3-KYJIBIK MOJICIBICPIH YCTaHA-
TBIHBIH KOpCeTeal. 3epTTey DIeyMETTIK JKeNiaepaiH
HETI31HEeH Maiaael MU PIIBIK Pecypce ma, dIe JKac-
Tap YLIH TOYEJIUIIK Ke31 Me JilereH Mocene OObIH-
112 YKaJIFaChII )KaTKaH MiKipTaIacThl TEPEeHICTKeHIH
aTarn eTy MaHpbI3bl. Exi acriekTinin Oip TonTa dipre
oeMip Cypyl Meama 9JeyMeTTaHyhl MEH KOMMYHU-
Kalusi 3epTTeyNCPiHiH Joneniepin pactaiasl. byn
3epTTey canajapbl MUQPPIBIK 63apa OPEKETTECYIIH
OH JXKOHE Tepic ocepinepiHiH Oip-OipiMeH Oaiina-
HBICTBI €KEHiH, 06JICK eMec eKEHIH aTal KepceTei
(Chen, 2021; Reinikainen sxsne T.0., 2020). byn
KOC Ke3Kapac OYTiHTI yKacTapAblH IUQPPIBIK TIXKi-
pulecin TyciHy YLIiH eTe MaHbI3bI xkoHe Kazakc-
TaHaFrbl IUQPIBIK cayaTThUTBIK TICH dII-ayKaT OaF-
JlapiamMaliapblHa TEHrepimM/Ii Ke3Kapac KaKeTTUTIrH
kepcereni. JKanmbl, Oyn 3epTrey ANMaTHIHBIH Z
YpHaFbIHBIH TOXIpUOECciH KeHipek kahaHIbIK 3epT-
Te€y KOHTEKCTiH/IEe KapacThipanbl. O XaabIKapabik
TY>KBIPBIMJIAPMEH alTapIbIKTall COUKECTIKTI Kopce-
TeJll JKOHE ITUQPIIBIK MiHE3-KYJIBIKTHIH TEOPUSITBIK
JKOHE MPAKTUKAIBIK TaJKbUIAyJIapblH KEHEUTETiH
KeprimikTi 0imim Oepemi. Pecypcrapra GarpiTTanran
naianany MeH TOYeNIUIIK YIriIepiniy Kajaid Oip-
re eMip CYpETiHIH KOpCeTy apKbUIbI 3epTTEy dIey-
METTIK MeAMaHbl KEHiHEH TYCIHyre BIKMaN eTelli
JKOHE JKacTap apachlHa canayaTTbl HU(PITBIK TOXKi-
pulenepai HacuxaTTay YIIiH KOHTEKCTKE Cce3iMTall
CTpaTerysuiapblH MaHbI3IbUTBIFBIH KOPCETEII.

KopbIThIHABI

Hotmxenep aneyMeTTiK JKeTiepiH Kaja yKac-
TapbIHBIH OMIPIHJIE KOC POJI aTKapaThIHBIH KepceTe-
ni. Omap akmapaTka KoJl )KEeTKi3yTe, YUpEeHyTe KOoHe
OIICYMETTIK OalIaHBICTap/bl CaKTayFa KOMEKTe-
celi, COHNmal-aK alaHJayIIBUIBIKIICH, dMOITHOHAI-
IIBIK  BIHFAMCHI3ABIKIICH XOHE ©3iH-031 OakpLiay-
IIBIH TOMEHICYIMCH OalTaHBICTBI MiHE3-KYJIBIKTHI
BIHTAJaHJBIPaAbl. Tannay YCHIHBUIFAH THIIOTE3a-
JIAPIBIH KOMIITITIH pacTaabl. OJICYMETTIK XOHE
nemorpadusibik, hakTopiap amamaapAblH KyH ca-
WBIH OJICYMETTIK JKEJiJIep/ie OTKI3eTiH yaKbIThIHA
OCep €TETiHiH akTaThin H, rumoresachl pacTaiibl.
Kacer MeH xyMbIC MOpTeOeci €H MaHBI3IBI 00JI-
JKaymibiap OoJIbl. OJEyMETTIK XKeninepi naiaa-
JIaHy KUUTITT MEH CaHIBIK OPTalaFrsl MPoOIeMabl
MiHE3-KYJIBIK apachIHJIaFbl OAJIaHBICTHI YCHIHATHIH
H2 TUTIOTE3aChl OipHENIe CTATUCTUKAIBIK MaHBI3-
JIbI KOPPEISIMUIADMEH CEHIMII TYPAE pacTaliibl.



C.O. bepaibaii xoaHe T.0.

OJeyMETTIK JKeNiJepAl MakcaTThl Haiijanany, oci-
pece akmaparka KoJI )KeTKi3y jKoHe JarabuIap/Isl a-
MBITY TYPFBICBIHAH aJFaH/a, KaObUIIaHFaH apThIK-
IIBUTBIKTAPMEH OAMIaHBICTBI EKEHIH KopceTeTiH H,
TUIIOTE3aChl /12 pacTanibl. Z ypHarblHAa €T/e JKac-
Tarbl KypJacTapbIMEH CAITBICTHIPFaH A CAHIBIK CHY-
JIiH JKOFapbl JieHrerin OomxaiTeiH H . 0O0JDKaMBI OH-
TIaH PEXKUMIHJIE OTKI3UICTIH KYHJIENIKTI YaKbITThIH
TYPaKTHI JKac albIpMaIIbUIBIKTAPBIMEH PacTallaibl.
H, rumoresachl OneyMETTIK JKENIEPAIH pecype
JKOHE TOYENIUTIKTIH 9JIeyeTTi Ko31 eKeHIH KopceTe-
Ili, OyFaH Oip TONTAaFbl OH JKOHE TEpIC YITIIEPIiH,
coHpai-ak Oiperei, Oipak e3apa OalIaHBICTBI KOP-
PEILIITUSUTBIK, KYPBUTBIMIAPABIH OOTyBI J9J1en 0oira
anazpl. JKannel anFanna, seprrey Kazakcrannarsl Z
YpTIaFbIHBIH MYIIETepl apachblHla DIICYMETTIK JKe-
minepai maiaanaHy TeK Haiganbl HEMece 3USHIIBI
emec eKeHiH kepceteni. KepiciHmie, o oKy koHE
JKeKe oCy MYMKIHIIKTepiMeH Katap MoxOypi naii-
JIANIaHy JKOHE aKbLI-OHMJIBIH aMajaH ThIC JKYKTETy
Kayni 0ap Kypzemi caHiblK JaHgmaTThl KepceTe-
Ii. 3epTTey HOTWXKeNepl OChl KYPJENUTIKTIH €Ki ac-

MEKTICIH JIe KapacThIpaThIH JKOHE KacTapra Kazipri
KOFaMHBIH KYpJETi CaHJBIK QJIEeMIHJE KYpyre Ke-
MEKTECeTiH TeHrepiMIl CaHJIBIK CayaTTBUIBIK CTpa-
TETUSUTAPBIHBIH MAHBI3IBUTBIFBIH KOPCETEI].

Aemopnapowviy, yreci

bepoioaii Canmanam — sepmmeyoiy myoicol-
DPbIMOAMACHIH 93IpAedi, 3epmme)y KypblablMblH JHCO-
banaovl, Oepexmepoi JHcuHay mMeH manodayovl Hey3e-
2e acvlpobvl, COHOAU-aK KOANCA30aHLIY OACMANKb
HYCKACLIH OaubIHOAOb.

Hecinkanueg [laypen — sepmmey npoyecine 2vl-
JIBLMU HCEMEKUINIK HCACAObl, O0ICHAMAIbLE OU3ALIH-
Ovl v3ipJiey2e yaec KOCMbl JHCOHE KONHCA30aHbl CoIHU
mypevloan Kauma Kapaobl.

Mpyxkaosicanosa Anemupa — meopusinvlk Hezizoe-
Meni o3ipneyee, Homudiceaepoi UHmepnpemayusiay-
2a JicoHe KonHazoanvl peoakyuaniayad KamvlCmol.

3abyn betixan — aoebuemmepee wiony scacay-
ea, oepexmepoi uHmMepnpemayusnay2a Houe Koi-
AHCazoamvly CoHebl peoaKyusivly mekcepyine ynec
Kocmul.
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ROLE OF THE MEDIA IN SHAPING SOCIAL TENSIONS:
A DISCOURSE ANALYSIS

In a multiethnic society he dynamics of national identity, language use, and questions of political
and economic sovereignty significantly influence public attitudes and social processes. Nationalism, in
this context, functions as a central driver that can escalate societal tensions and contribute to the emer-
gence of conflict potential. Over the past few years, such sentiments have gained momentum amid eco-
nomic uncertainty, demographic changes, migration trends, and evolving geopolitical conditions. These
developments are especially pronounced in the media sphere, where nationalist narratives frequently
serve as a catalyst for public polarization and heightened identity-based discourse. The purpose of the
article is to explore the impact of nationalist discourse in the media on the formation of conflict potential
in Kazakhstan. The study incorporates discourse analysis of media publications, including news portals
and social media platforms. The data runs from January to October 2024, tracking how nationalism in
Kazakhstan has shifted across political, economic, and cultural life. One pattern comes through clearly:
nationalist sentiment tends to spike around specific high-profile events. When something happens a
summit, an earthquake, a controversial deal it moves quickly through both traditional and digital media.
The study identifies key trends in the dissemination of nationalist discourse and contributes to a deeper
understanding of the media’s role in shaping social tension. The findings offer valuable insights for fur-
ther research into societal conflict potential and for the development of strategies aimed at managing
information processes.

Keywords: conflict potential, nationalism, rhetoric in the media, the role of the media, discourse
analysis.
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2HeaxmeTTuH EpbakaH yHuBepcuteti, KoHbsi, Typkus
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Meama KypaaAapbIHbIH, 9AEYMETTIK LUMeAEHICTi
KAAbINTACTbIPYAAFbl POAi: AUCKYPCTbIK, TAAAQY

[MOAMBTHOCTBIK >KaFAamAarbl YATTbIK Giperemaik, TiA cascaTbl, 3KOHOMMKAAbIK, >XOHe cascu
ereMeHAIK MaceAeAepi KOFAMAbIK, MiKip MeH 9AeyMeTTiK AMHAMMKaHbl KAaAbINTaCTbipyAd MaHbI3Abl
peA atkapaabl. KasakcTaHAaFbl 9AEYMETTIK LUMEAEHIC AeHreri MeH KaKTbIFbIC 9AeyeTiHe acep
eTeTiH Heri3ri akTopAapAbiH 6ipi — YATWLIAABIK. COHFbI XKbIAAAPbI YATILLIAABIK, KO3KApaCTapAblIH
KYLLUEloi 3KOHOMMKAAbIK, MBCEAEAEPMEH, AEMOrpPadMSIAbIK, KYPbIAbIMAAFbl ©3repiCTepMeH, KeLi-KOH
npoLecTepiMeH >KoHe reocasicCu >KaFAalAblH aybiCybiMeH 6arAaHbICTbl. ByA ypaic acipece meama
KEHICTIKTe arKblH KOpiHiC TabyAd, MYyHAQ YATLILIAAbIK, KO6GIHE KOFaMHbIH MOASPM3ALMSACHIHA AAbIM
KeAaeai. MakaaaHblH MakcaTbl — Ka3akcTaHAarbl KAKTbIFbIC 9AEYEeTiHIH KAAbINTacyblHAQ MEAMAAAFbI
YATWBIAABIK, AUCKYPCbIHBIH, bIKMAAbIH TaApdy. 3epTTey MeAMaAsa, COHbIH iwiHae BAK neH aaeymeTTik
JKEAIAepAE >KapUsAaHFaH MaTepuasnpapFa  AMCKYPC-TaAAdy >KYPFi3yAi KaMTMAbBL.  DMMMPUKAABIK,
AepekTep 6aszacbl 2024 >KbIAFbI KAHTap-KasaH aiAapbl apaAbiFbiHAQ >KapUsIAQHFaH MaTepuasAapra
HerispeAreH. 3epTreyaiH, 6acTbl Ha3apblHAQ — EAAEri YATWBLIAAbIKTbIH TPaHCOPMALMSIChI >KoHe
OHbIH, CasiCM, DAEYMETTIK-DKOHOMMKAABIK, >KOHE MOAEHU KOHTEeKCTTepAeri kepiHic Tabybl. Taapay
KOPCETKEHAEM, YATLLBbIAAbIK, K&3KapacTap kebiHece HakTbl PE30HAHCTbIK, OKMFAAApFa >Kayarn peTiHAe
KylLeie Tyceai kaHe oaap BAK-Ta Aa, aAeyMeTTiK keAinepae Ae KepiHic TabaAbl. 3epTTey YATILbIAABIK,
AMCKYPCbIHbIH, TapaAyblHAQFbl HETi3ri YPAICTEPAI alKbIHAQYFA MYMKIHAIK 6epai. AAbIHFaH HOTUXEAep
MeAMa KYPaAAAAPbIHbIH, SAEYMETTIK LUMEAEHICTi KaAbINTaCTblpyAaFbl POAIH TEPEHipek TYCiHyre biKnaa
eTeAi. 3epTTey KOpPbITbIHABIAGPbI KOFaMAAFbl KaKTbIFbIC 9AeYeTiH api Kapan 3epaeAeyre, COHAaAM-aK,
aKnaparTbIK, YAepicTepai 6ackapy cTpaTernsAapbiH 83ipAeyre namaasbl 60AYbl MyMKiH.

TyiiH ce3Aep: KaKTbIFbIC OAEYEeTi, YATIIbIAAbIK, MEAMAAAFbl PUTOPMKA, MeAMaHblH PeAi,
AMCKYPCTbIK, TaAAQY.
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Role of the media in shaping social tensions: a discourse analysis

K.K. Kapum'™, F. Yaldiz?, K.A. MyxambeToBa'
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PoAb Meana B hopmupoBaHUM
COLMAAbHOM HaNpPsHKEHHOCTU: AUCKYPC-aHaAU3

B NOAM3ITHMYHOM OO6LIECTBE AMHAMMKA HALMOHAALHOW WMAEHTUYHOCTM, UCMOAb30BaHME s3blka U
BOMPOCHI MOAUTUYECKOTrO Y SKOHOMMYECKOrO CyBEPEHUTETA CYLLIECTBEHHO BAMSIOT Ha 0bLecTBeHHoe
MHeHMe 1 CoLMaAbHble MpoLecchbl. HaumoHaAn3M B 3TOM KOHTEKCTE BbICTYMaeT B KaueCTBe OCHOBHOIO
hakTopa, KOTOPbIA MOXKET YCUAUThL HAMPSXKEHHOCTb B OOLWECTBE M CNOCOOCTBOBATL BO3HUKHOBEHMIO
KOH(AMKTHOrO MOTeHUMaAa. 3a NMOCAeAHME HECKOABKO AET Takue HACTPOEHUS YCMAMAMCH Ha (hoHe
3KOHOMMYECKOM HEeOoNpeAeAeHHOCTH, AeMOrpacmueckmx M3MEHEHW, MUTPaLMOHHBIX TEHAEHUMIA U
MEHSIIOLLIMXCS TE€ONMOAUTUYECKMX YCAOBUI. T U3MEHEHUSI OCOOEHHO 3aMEeTHbI B MEAMA, TAE HaLMO-
HAAMCTMYECKME HAPPATUBbI YAaCTO CAY>KAT KaTaAM3aTOPOM OOLIECTBEHHOM MOASIPU3ALMU U YCUAEHUS
AVCKypca. Lleab AaHHOM CTaTbW — aHAAM3 BAMSIHUSI HALLMOHAAMCTMYECKOr0 AUCKYpCa B MeaMa Ha hop-
MMpOBaHMe KOHMPAMKTHOro noteHumaa B KasaxcraHe. MccaepoBaHume BKAOYaeT B ce06s1 AMCKYpC-aHa-
AM3 NyDOAMKALMIA B MEAMA, BKAIOYASi HOBOCTHbIE MOPTAAbI U NMAAT(POPMbI COLIMAAbHBIX CeTeN. AaHHble
3a NepmoA ¢ sHBaps no okTa6pb 2024 roaa NO3BOASIOT NMPOCAEAMTb, KaK HalMOHaAM3M B KazaxcraHe
pacrnpoCTPaHMACS Ha MOAUTUYECKYIO, SKOHOMMYECKYIO U KYAbTYPHYIO >KM3Hb. [1OAyYeHHble pe3yAb-
TaT CBMAETEAbCTBYIOT O TOM, UTO HALMOHAAMCTUYECKME HACTPOeHMs, KaK MPaBMAO, YCUAMBAIOTCS B
CBSI3U C KOHKPETHbIMM KelcamMu. MccaepoBaHMe BbISIBASIET KAIOUEBblE TEHAEHLIMU B PACNpPOCTPAHEHNM
HALMOHAAMCTUYECKOrO AMCKYpCa U crnocobcTByer Goaee rAaybokomy noHumarmio poan CMU B cop-
MUPOBAHUM COLIMAAbHOM Hampsi>KeHHOCTU. [1oAyUeHHble pe3yAbTaTbl AQIOT LIEHHYIO MH(DOPMaLMIO AAS
AAABHENLINX MCCAEAOBAHUII KOH(IAMKTHOTIO NMoTeHLuaAa obuiectsa 1 pa3paboTku CTpaTerunii, Harnpas-

A€HHbIX Ha yrnpaBAeHue l/IH('bOpMaLl,l/IOHHbIMVI rpoueccamm.
KaroueBble cAoBa: KOHCb/\VIKTHbIl;I noTeHunaA, HauMOHAAM3M, PUTOPUKa B MeEANA, POAb MEANA, ANC-

Kypc-aHaAM3

Introduction

Kazakhstan’s path since independence has not
been straightforward. Building a national identity
while keeping a multi-ethnic society stable meant
dealing with decolonisation, economic hardship,
and competing political pressures — usually all at
once. Kazakhstani nationalism developed inside
that tension.

In the years right after the Soviet collapse, the
work was mostly cultural. The Kazakh language
needed reviving; a distinct state identity needed
building from near-scratch. Language became state
policy, cultural initiatives were pushed actively,
and both were aimed at consolidating national con-
sciousness among ethnic Kazakhs (Momynkulov,
2011).

That process created its own friction. Other eth-
nic groups had to adjust to a new reality, and that
adjustment wasn’t always smooth. The Assembly
of the People of Kazakhstan was one government
attempt to hold inter-ethnic relations together and
head off open conflict. It had some effect — but na-
tionalism, identity, and culture kept getting crowded
out by more immediate economic concerns.

In the 2000s, against the backdrop of economic
reforms and rising prosperity, nationalist sentiments
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began to take on more diverse forms. Alongside
economic growth, the desire to preserve and devel-
op national identity intensified. During this period,
issues related to cultural and economic sovereignty
came to the forefront. The emergence and strength-
ening of movements advocating for the protection
of the country’s natural resources under state con-
trol and the prohibition of land sales to foreigners
exemplify the phenomenon of so-called resource
nationalism.

Political reforms and generational shifts in
leadership have also influenced the development
of nationalism. New public leaders and activists
emerged, openly addressing national issues such as
the status of the Kazakh language, the rights of eth-
nic Kazakhs, and their role in the country’s social
and economic life. This led to the rise of /inguistic
nationalism, manifested in demands for expanding
the use of the Kazakh language and gradually reduc-
ing the role of Russian in official and public spheres
(Olcott, 2010).

In recent years, nationalism in Kazakhstan has
taken on more radical forms. This shift is driven by
several factors, including changes in the geopolitical
landscape, rising social tensions, and the expansion
of social media, which has become a key platform
for discussing nationalist ideas (Beisembaev, 2015).
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Over the years of independence, Kazakhstan has
witnessed several conflicts in which Kazakhs were
one of the involved parties. These clashes were
driven not only by socio-economic factors but also
by ethno-cultural issues related to identity, resource
distribution, and interethnic relations. Some of these
conflicts gained significant public attention due to
media coverage and active discussions on social
networks. One of the most large-scale incidents in
the sphere of interethnic relations was the Korday
conflict (February 2020), during which clashes be-
tween Kazakhs and Dungans resulted in significant
human casualties and widespread destruction. Na-
tionalist rhetoric in the media contributed to the mo-
bilization of participants and the escalation of the
conflict (Habdulhabar, 2020).

Furthermore, the January 2022 events can be
viewed as an expression of national (civic) con-
sciousness. The mass protests, which initially arose
from socio-economic demands, revealed deeper so-
cietal fractures, including issues of power, justice,
and national unity.

Thus, nationalism has the potential to generate
conflict within Kazakhstani society. A discourse
analysis of media narratives can help determine how
rhetoric associated with nationalist sentiments influ-
ences social processes. Examining this discourse
will provide insights into how media shape public
opinion, either fueling or restraining radicalization,
and how they contribute to or mitigate ethnic and
social tensions in Kazakhstan.

Literature review

The study of nationalist discourse in the media
space is based on an interdisciplinary approach, in-
corporating theories of nationalism, media studies,
and discourse-analytical concepts.

The term «nationalism» gained widespread use
in the late 18th and early 19th centuries, largely due
to the influence of the French Revolution (1789—
1799) (Bickford, 2014). The revolution contributed
to the development of the concept of the nation as
a sovereign political community rather than merely
a group of people united by common ancestry, lan-
guage, or culture. During this period, nationalism
was closely associated with struggles for indepen-
dence, democracy, and self-governance.

The French priest Abbe Barruel used the term
«nationalism» in a negative sense, condemning
revolutionary ideas that, in his view, disrupted the
traditional social order (Memoirs Illustrating the
History of Jacobinism, 1995). Thus, in its early us-

ages, «nationalismy» often carried a pejorative mean-
ing, linked to radical change and perceived threats
to established traditions.

Later, in the 19th century, the term was actively
employed by Italian and German nationalists such
as Giuseppe Mazzini and Otto von Bismarck. Na-
tionalism became a key force behind the unification
of Germany and Italy, as well as in national libera-
tion movements across Eastern Europe and Latin
America.

By the late 19th and early 20th centuries, nation-
alism had become something scholars felt compelled
to explain — as a social force, a political project, and
a cultural phenomenon simultaneously. It moved to
the centre of political life after World War I, when
the Austro-Hungarian, Ottoman, and Russian Em-
pires collapsed and new nation-states emerged in
their place. The concept fractured from there: liberal
and democratic nationalisms on one end, ethnocen-
tric and aggressive variants on the other (Rybakov
et all, 2016).

It now gets studied across political science,
sociology, history, cultural studies, and anthropol-
ogy — each discipline pulling it in a slightly differ-
ent direction. The core disagreements haven’t gone
away: where nations actually come from, and what
sustains nationalist feeling over time.

Primordialism treats the nation as something old
and deep — rooted in ethnic, cultural, or linguistic
bonds that long predate modern politics. National
identity, on this view, grows out of kinship and
historical continuity rather than being invented or
imposed. Geertz and Anthony Smith are the names
most associated with making this argument.

Instrumentalism is less romantic about it. Na-
tionalism here is a tool — constructed and deployed
by political elites to consolidate or expand their grip
on power. Identity isn’t fixed; it gets shaped to serve
specific interests at specific moments. Brass and
Hobsbawm are the sharpest proponents of this view,
and their argument is essentially that if you want to
understand nationalism, follow the power.

Modernism ties nations and nationalism to mo-
dernity itself — industrialisation, urbanisation, bu-
reaucratic growth, mass education. Nationalism, on
this reading, is a response to structural upheaval, not
an expression of something ancient. Gellner, Ander-
son, and Hobsbawm are the central figures.

Constructivism goes further. Nations aren’t nat-
ural or permanent — they’re built within specific his-
torical, political, and social contexts, then rebuilt as
those contexts change. Nationalism gets reproduced
through narratives: in classrooms, newsrooms, po-
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litical speech, cultural production. Foucault, Breuil-
ly, and Brubaker work in this tradition (Abikenov,
2024).

Taken together, these frameworks treat national-
ism as a moving target — shaped by history and ide-
ology, meaning different things in different hands.
The concept has gone through several distinct trans-
formations:

From cultural and linguistic concepts: Johann
Gottfried Herder argued that national identity is de-
fined by language and culture (2005); Johann Fich-
te, in his speech «Addresses to the German Nation»
(1808), insisted that Germans should unite based on
their linguistic and cultural heritage (2016).

To political and state theories: Max Weber de-
fined nationalism as a people’s aspiration to estab-
lish their own state (Norkus, 2004).

To an instrument of imperialism: Under Adolf
Hitler, nationalism was transformed into the racial
doctrine of Nazism; Joseph Stalin reinterpreted it as
«Soviet patriotism».

To contemporary global and digital forms:
Benedict Anderson described the nation as an
«imagined community» constructed through edu-
cation and media; Rogers Brubaker viewed na-
tionalism not only as a political ideology but also
as a mode of self-identification, particularly in the
context of migration (2020); Yuval Noah Harari
suggests that in the future, humanity will have to
choose between global cooperation and isolationist
nationalism (2019).

This article examines contemporary approaches
to nationalism in greater depth.

Benedict Anderson introduced the concept of
the nation as an «imagined community» in his semi-
nal work Imagined Communities: Reflections on
the Origin and Spread of Nationalism (1983). He
argued that a nation is not a tangible, objective en-
tity but a collective construct formed in people’s
consciousness. According to Anderson, members of
a nation do not personally know one another (espe-
cially in large states), yet they believe they belong
to a shared community with common interests, val-
ues, and culture. A key mechanism in shaping these
imagined communities is the mass dissemination
of information. Media such us newspapers, radio,
television help create and sustain a sense of national
belonging. Anderson emphasizes that language in
media acts as a unifying force, reinforcing national
consciousness (Anderson, 1991).

In the context of Kazakhstan, Anderson’s the-
ory can be applied to explain how media contrib-
ute to fostering a sense of unity and national iden-
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tity among citizens, even those from diverse ethnic
backgrounds who may not interact directly. This
perspective suggests that nationalism in Kazakh-
stani media discourse appears more pronounced
and radical than in everyday reality, constructing
a virtual national community bound by shared lan-
guage, culture, and history. Based on this, one could
hypothesize that media serve as an amplifier of na-
tional identity.

On the other hand, the concept of «media as
bordersy in the context of nationalism allows for
an analysis of how media define who belongs to a
particular community or nation. The media not only
reinforce national identity but also create «boundar-
ies» between «us» and «themy», as well as between
different ethnic and cultural groups within a country
(Eide, 2016). In the context of Kazakhstan’s dis-
course, given its multiethnic composition, the me-
dia serve as a crucial tool in shaping perceptions of
«oursy vs. «othersy.

Samuel Huntington, an American political scien-
tist and the author of the theory of the clash of civi-
lizations (The Clash of Civilizations and the Remak-
ing of World Order, 1996), argued that nationalism
and cultural identities are key components in broader
global conflicts. He hypothesized that future conflicts
would occur along the «fault lines» between civiliza-
tions, which he defined as large cultural and religious
blocs, such as Western, Islamic, Confucian, Indian,
Slavic, and Latin civilizations. According to Hunting-
ton, nationalism emerges as a response to perceived
external threats from other civilizations, reinforcing
cultural self-identification (2002). In this framework,
nationalism is not just an internal phenomenon but
part of a broader struggle to preserve cultural identity
in the face of external pressures.

Kazakhstan, as a multiethnic and multi-con-
fessional state, occupies a unique geopolitical po-
sition between European and Eastern civilizations.
Strategically located as a bridge between Asia and
Europe, the country plays a significant role in in-
ternational politics and economics. In Kazakhstan’s
case, nationalism may manifest as a reaction to ex-
ternal pressures, such as cultural or political influ-
ences from powerful neighbouring states — Russia
and China, as well as from Western nations. Na-
tionalism, in this sense, serves as a mechanism for
maintaining Kazakhstan’s sovereignty and distinct
identity as an independent state. Nationalism in
Kazakhstan also runs through culture — protecting
Kazakh heritage from what many see as economic,
political, and cultural encroachment by the West,
China, and Russia.
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Critical Discourse Analysis (CDA) examines
how language produces and sustains power, ideol-
ogy, and social structures. Fairclough and Van Dijk
are its two most influential theorists, and their em-
phases differ in useful ways.

Fairclough’s argument is that language and ide-
ology can’t be separated. Ideology gets reinforced
through everyday speech and through institutions
like media, politics, culture until particular positions
stop feeling like positions at all and start feeling like
common sense (2013).

Van Dijk is more interested in social divi-
sions — race, ethnicity, gender, class. Discourse can
entrench those divisions or unsettle them. One of his
central observations is that language does the work
of sorting people into “us” and “them,” and that this
sorting has real political consequences (2015: 466-
485).

In practice, CDA is widely applied to the analy-
sis of media discourse, particularly in the context of
nationalist rhetoric, political campaigns, and mass
communication.

In the context of Kazakhstan, considering the
multiethnic composition of the population, media
discourse can serve as a tool for either fostering or
undermining ethnic solidarity and reinforcing na-
tional (ethnic) identity. This approach also allows
for an examination of how language in public dis-
course is used to maintain stereotypes, particularly
ethnic ones.

Thus, the study of nationalist rhetoric in Ka-
zakhstani media through the lens of the aforemen-
tioned approaches allows for the formulation of the
following hypotheses:

- The media act as an amplifier of national iden-
tity.

- The media play a crucial role in shaping the
concepts of «us» and «themy.

- Nationalism may emerge as a response to cul-
tural, political, and economic external threats from
the West, Russia, and China.

- Nationalism serves as a method for protecting
the Kazakh cultural code from economic, political,
and cultural «expansiony.

- Media discourse around nationalism cuts both
ways — it can build ethnic solidarity or erode it, and
either way it leaves a mark on national identity.

Materials and methods
This study looks at how nationalism shows up in

Kazakhstan’s media, using Critical Discourse Anal-
ysis as its main framework. Fairclough and Van

Dijk guide the approach — their work provides the
tools for examining how language reinforces ideol-
ogy and power.

The methodology runs in two stages.

The first was a literature review: a critical read-
through of scholarly work on nationalism theory,
media studies, and discourse analysis. The review
incorporated both international and local (Kazakh-
stani) sources, enabling the construction of a mul-
tidimensional theoretical framework. The analysis
considered several major perspectives on national-
ism, namely, primordialist, instrumentalist, modern-
ist, and constructivist approach as well as concep-
tual models such as Benedict Anderson’s «imagined
communitiesy, «the notion of media as borders», and
Samuel Huntington’s «civilizational fault lines.

Critical Discourse Analysis of Media Content.
The second phase of the research was devoted to
examining media materials that reflect nationalist
themes. This analysis covered the period from Janu-
ary to October 2024. The empirical base consisted
of more than 1500 textual units, including news
reports, social media posts, user-generated com-
ments, and descriptions accompanying video con-
tent. These materials were collected from major Ka-
zakhstani news portals and popular digital platforms
such as Facebook, Instagram, and Telegram, which
serve as primary spaces for public discourse and the
dissemination of nationalist rhetoric.

Data Collection Technique

Content was collected manually using targeted
keyword-based searches conducted through the
Google search engine. Search terms included: na-
tionalism in Kazakhstan, language policy, ethnic
tensions, Russophobia, Sinophobia, Kazakh Ilan-
guage, Russian language, and national identity,
among others.

The inclusion criteria for selecting materials
were as follows:

- Topical relevance to nationalist discourse;

- High engagement levels (likes, comments,
shares);

- Origin from recognized media outlets, blog-
gers, or prominent Telegram channels;

- Publication date within the research timeframe
(January — October 2024).

Each entry was categorized by platform, sub-
ject matter, content type (state media, independent
outlets, bloggers, opinion leaders), and degree of
public interaction. The critical discourse analysis
then identified key narrative structures, rhetorical
strategies that differentiate between «in-groups»
and «out-groups», and methods used to legitimize
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or delegitimize social actors. Special attention was
paid to the linguistic and pragmatic features of na-
tionalist discourse in the public media space.

This comprehensive methodological design al-
lowed for tracing how nationalist sentiments are
constructed, reproduced, and disseminated in Ka-
zakhstan’s media, while also assessing their poten-
tial influence on social cohesion and public tensions.

Coding procedure

The coding process was not limited to counting
individual words or expressions. The primary objec-

Table 1
Example of the Coding Framework

tive was to identify underlying meaning structures,
emotional mechanisms, and the ideological func-
tions embedded in the discourse.

The initial stage of coding made it possible to
distinguish recurring categories, which were sub-
sequently grouped into broader types of nationalist
discourse. The units of analysis included individual
words, phrases, sentences, headlines, user com-
ments, as well as fragments of publications and
paragraphs containing nationalist, conflict-related,
or emotionally charged narratives (Table 1).

Publication / comment excerpt

. . . Primary code Final catego
(The original texts were presented in Kazakh or Russian languages) y gory
“The Kazakh language must be mandatory for all citizens”, “mocked the Kazakh Protection of the Linguistic
language”, “insulted the Kazakh language”, etc. state language nationalism
“The Russian language is being pushed out of the public sphere”, “My daughter does L . N
guag % I?‘ . P Sp ’ ,y & Linguistic conflict / Linguistic
not need the Russian language”, “The Russian language is yesterday’s language for . . .
» Russophobia nationalism
Kazakhs”, etc.
“Occupiers”, “vatniki”, “aggressors”, “empire”, etc External threat / Ethnic
P ? - 388 ’ pire-, ete. Russophobia nationalism
. . . . . . Threat to Ethnic
“Russia still considers Kazakhstan its territory”, “separatism”, “annexation”, etc. . . .
sovereignty nationalism
“China is buying up Kazakh land”, “China has laid its hands on Kazakhstan’s uranium”,  Economic threat / Ethnic
etc. Sinophobia nationalism
“A nuclear power plant will lead to dependence on foreign states”, “If a nuclear power . .
. o R Threat to national Economic
plant is built in Balkhash, dependence on Russia will increase, and dependence on . .
. . . . s resources nationalism
China regarding water issues will become even stronger”, etc.
. Stigmatization / ‘us Ethnic
Use of terms such as “mankurt”, “traitors”, “chukcha”, etc. & s .. . .
vs. them’ opposition nationalism

Critical Discourse Analysis (CDA) was con-
ducted at three analytical levels.

At the macro level, the study examined domi-
nant narratives and ideological frameworks related
to national identity, language, sovereignty, external
influence, historical memory, and decolonization.
The analysis focused on identifying which issues
became central in public discussions and how these
themes shaped perceptions of nationalism within the
media space.

At the meso level, attention was given to the rep-
resentation of social actors. The analysis explored
how the state, society, ethnic groups, foreign coun-
tries, bloggers, opinion leaders, and social media us-
ers were portrayed in the discourse. Particular em-
phasis was placed on the mechanisms through which
symbolic boundaries between “us” and “them” were
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constructed, as well as on the ways polarization was
intensified in publications and user comments.

At the micro level, the study focused on the lin-
guistic and rhetorical features of the texts, includ-
ing emotionally charged vocabulary, metaphors,
sarcasm, accusatory rhetoric, oppositional framing,
ethnic markers, stigmatizing expressions, and tech-
niques used to intensify the emotional dimension
of conflict-related content. Special attention was
paid to publication headlines and user comments,
as these represented the most emotionally saturated
elements of media discourse.

Case-oriented analysis

The study was also based on the analysis of the
most high-profile cases of 2024 that generated broad
discussions in the media and on social networking
platforms.



Zh. Karim et al.

Each case was examined according to the fol-
lowing analytical logic: the triggering event; fram-
ing strategies; representations of “us” and “them”;
the construction of threats; emotional tone; the dy-
namics of public reaction; and the impact on the es-
calation or de-escalation of social tensions.

Interpretation of the results

At the final stage, the findings were interpreted
in relation to major theoretical approaches to nation-
alism and media discourse. This made it possible to
move beyond the description of individual cases and
identify more stable discursive patterns and recur-
ring tendencies.

The interpretation focused on identifying which
types of events most frequently acted as triggers for
the growth of nationalist sentiments, how media and
social networks contributed either to the intensifi-
cation or reduction of conflict potential, and which
forms of nationalist rhetoric were most prevalent in
Kazakhstan’s information space.

The study identified several dominant forms of
nationalist discourse, including linguistic, ethnic,
and economic nationalism, as well as Russophobic
and Sinophobic narratives.

Research limitations

The study has several limitations. First, the data
collection process was conducted manually, which
made it impossible to cover the entire volume of
media content. Second, the analysis primarily fo-
cused on the most resonant and publicly visible
cases. Third, indicators of user engagement do not
always accurately reflect broader public attitudes
and sentiments.

Nevertheless, the qualitative research design
made it possible to conduct an in-depth analysis of
the mechanisms through which nationalist rhetoric
is formed and disseminated within Kazakhstan’s
media space.

Results and discussion

Analysis of key trends and events related to na-
tionalism and their coverage in the media and so-
cial networks

An analysis of the information space indicates
that nationalist sentiments often intensify in response
to specific high-profile events and find expression
in both traditional media and social networks. The
study identified several key trends in the manifesta-
tion of nationalist sentiments in Kazakhstan during
the examined period.

Discussions on language policy and kazakhiza-
tion. In 2024, language policy remained one of the
central issues fueling nationalist sentiments.

Following President Kassym-Jomart Tokayev’s
speech at the National Kurultai in Atyrau, a viral
video circulated on TikTok claiming that he al-
legedly stated that people in Kazakhstan would be
forced to speak only Kazakh. The video quickly
gained traction, accumulating 3,577 likes, 3,978
comments, and 478 shares.

For reference: On March 15, 2024, in Atyrau,
the Head of State, Kassym-Jomart Tokayev, held the
third session of the National Kurultai. In his speech,
the President emphasized the steadily strengthening
role of the Kazakh language. At the same time, he
noted that excessive discussion of the language is-
sue is pointless: «...The essence of state policy is to
consistently strengthen the role of the Kazakh lan-
guage in everyday life without forcing anyone. Mere
discussions about the state language are useless;
what matters are concrete actions...»

This issue was promptly addressed, and the
“Stopfake.kz” project identified the circulating in-
formation as false (March 16, 2024). News portals
such as Qaz365.kz, Kazpravda.kz, Baigenews.kz,
Zakon.kz, and others informed the public about the
inaccuracy of the video, citing “Stopfake.kz” as
a source. At present, the video has been removed
from social media, and only refuting statements
from news outlets remain in circulation.

Russian Chauvinism

Nationalist sentiment in Kazakhstan gets reig-
nited regularly by perceived Russian chauvinism.
When Russian media figures, athletes, or politicians
say something dismissive about Kazakhs, the back-
lash tends to be sharp — and it usually pulls ques-
tions of identity and sovereignty back to the surface.

January 2024 produced a clear example. Rus-
sian TV presenter Tina Kandelaki posted on Tele-
gram objecting to proposed renaming of railway
stations from Russian to Kazakh names, calling it
the “systematic marginalization” of the Russian
language and drawing comparisons to the Baltic
states — a “dangerous trend,” in her words. The reac-
tion in Kazakhstan was immediate. Civil society and
government officials pushed back hard, and there
were serious discussions about whether Kandelaki
should be declared persona non grata. Most people
read the post as outside interference in Kazakhstan’s
internal affairs — a challenge, however indirect, to
the country’s right to set its own language policy.
Prominent figures and lawmakers responded pub-
licly and forcefully.

A second incident came in February 2024, dur-
ing a Media Football League match between Ka-
zakhstani team SD Family and Russian club 2Drots.
Russian coach Dmitry Kuznetsov directed an ethnic
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slur at the Kazakh referee. The moment was caught
on video and spread fast. Public calls followed to bar
Kuznetsov from entering Kazakhstan for inciting in-
terethnic hostility. The Russian Embassy put out a
statement distancing itself from his remarks — not-
ing they didn’t represent broader Russian opinion
but the damage was done.

Then in October 2024, after a UEFA Nations
League match between Kazakhstan and Slovenia,
Kazakhstan’s head coach Stanislav Cherchesov was
asked a question in Kazakh at a press conference.
His response: “Are you speaking French now?” It
landed badly. The quip was read widely as contempt
for the Kazakh language, and the criticism that fol-
lowed fed directly into existing anxieties about cul-
tural respect and linguistic rights.

Russophobia

Despite the sensitivities around sovereignty,
outright Russophobia isn’t a defining feature of Ka-
zakhstani society. Russian-speaking and Kazakh-
speaking communities mostly get along. Tensions
do flare, but they tend to be triggered by specific
statements from Russian public figures that seem to
question Kazakhstan’s territorial integrity — not by
hostility toward Russians as such. The target is usu-
ally geopolitical positioning, not ethnicity.

The Russia-Ukraine war, which began in 2022,
sharpened all of this. Across post-Soviet states, in-
cluding Kazakhstan, questions of national identity,
autonomy, and historical memory became harder to
ignore. Any suggestion, direct or implied, of Rus-
sian dominance now lands in that charged context
and tends to provoke a reaction.

August 2024 gave a concrete example. A book
called How to Manage Kazakhs turned up in book-
stores and fuel stations. The title alone was enough.
It was read widely as an insult to national dignity
and a marker of neocolonial thinking, and the criti-
cism was swift.

In March 2024, Russian politician Yevgeny
Fedorov further inflamed tensions by questioning
President Kassym-Jomart Tokayev’s statement that
Kazakhstan is the successor to the Golden Horde.
Fedorov, known for promoting imperialist narra-
tives, was perceived as attempting to undermine
Kazakhstan’s historical legitimacy and political
sovereignty — an interpretation that stirred renewed
nationalist sentiment.

Another significant event unfolded in April
2024, when Andrei Gurulev, a member of the Rus-
sian State Duma’s Defense Committee, suggested
that a drone attack on facilities in Tatarstan might
have originated from Kazakhstan. The implication
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led to diplomatic friction between the two coun-
tries. Shortly after, a voice recording circulated on
Telegram, allegedly featuring Gurulev, in which
Kazakhstan was named as the next possible target
for destabilization. Although Gurulev later denied
the authenticity of the recording, dismissing it as
fake, the incident nonetheless caused alarm in Ka-
zakhstani social media, feeding into the broader dis-
course of external threats and national defense.

In addition, the increasing influx of Russian-
speaking migrants from Russia including those
seeking to escape economic and political instability
has contributed to potential social tensions within
Kazakhstan. This evolving demographic situation
has created a complex dynamic, in which both anti-
immigrant and nationalist sentiments have been on
the rise.

In March 2024, Russian politician Yevgeny Fe-
dorov questioned President Tokayev’s claim that
Kazakhstan is the successor to the Golden Horde.
Fedorov has a track record of imperialist rhetoric,
and the intervention was read as an attempt to un-
dermine Kazakhstan’s historical legitimacy — which
predictably stirred nationalist feeling.

April brought something more alarming. Andrei
Gurulev, a member of the Russian State Duma’s
Defense Committee, suggested that a drone attack
on facilities in Tatarstan might have originated from
Kazakhstan. The claim caused diplomatic friction.
Shortly after, a Telegram recording surfaced, al-
legedly featuring Gurulev, naming Kazakhstan as
a potential next target for destabilization. Gurulev
denied it was him and called it fake — but the dam-
age to public sentiment was already done. The epi-
sode fed neatly into existing anxieties about external
threats and national security.

Running alongside all of this is a demograph-
ic shift. The influx of Russian-speaking migrants
fleeing economic and political instability in Russia
has added another layer of tension. It hasn’t pro-
duced open conflict, but it has given both anti-im-
migrant sentiment and broader nationalist feeling
more fuel.

In September 2024, the Telegram channel Ry-
bar published a post “How Russia is Represented
in Central Asian History Textbooks” that racked
up 364,000 views. It criticised history textbooks in
Kazakhstan, Uzbekistan, Kyrgyzstan, and Tajiki-
stan, drawing on a book published by the Russian
Academy of Sciences titled Russia in the History
Textbooks of the Near and Post-Soviet East, China:
A Summary Collection. The Russian outlet RBC
picked it up under the headline “RAS Scholars De-
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scribe ‘Negative Images’ of Russia in CIS Countries
Textbooks”.

The RBC article quoted directly from a Kazakh-
stani 10th-grade history textbook, which describes
the Russian Empire’s policy toward Kazakhstan as
“territorial expansion,” a “protectorate”, and “co-
lonial policy” — and characterises it overall as “ag-
gressive and ineffective.”

OrdaMedia.kz asked Kazakhstan’s Ministry of
Foreign Affairs whether the study amounted to in-
terference in internal affairs. The MFA declined to
comment. The Ministry of Science and Higher Edu-
cation offered a different deflection — the collection
was written by political scientists, not historians,
which explained its subjective reading of events.

Mazhilis deputy A. Aimagambetov took a simi-
lar line, saying the collection reflected individual
authors’ views rather than any official RAS posi-
tion. Others in the Kazakhstani public were less
measured. The general argument was that the text-
book assessment was ideological, not historical.
Historian S. Akimbekov made that point carefully.
Blogger and archaeologist N. Ersaiyn made it less
carefully: “Every country has the right to describe
historical events in its textbooks in accordance with
its policies. Why is Russia interfering? Because in
their fantasies, Russian authorities still see Kazakh-
stan as part of their empire”.

The issue of how Kazakhstan’s history portrays
Russia remained relevant in October 2024. The
Telegram channel Qumash reported that a round-
table discussion was held at Al-Farabi Kazakh Na-
tional University, organized by the Russkiy Mir
[Russian World] Foundation, under the theme «7he
Shared History of Kazakhstan and Russia and the
Discourse of “Decolonization”». The post attracted
39,000 views and 248 comments, reflecting the on-
going tension surrounding this topic.

For reference: the Russkiy Mir Foundation is a
Russian nonprofit organization that officially pro-
motes the Russian language and cultural heritage
through educational and outreach programs world-
wide. However, its presence and activities have
often been a source of public debate and unease in
Kazakhstan.

Before January 1, 2024, the foundation was
led by Vyacheslav Nikonov, whose 2020 comment
claiming that “Kazakhstan’s territory was a gen-
erous gift from Russia” caused significant public
backlash. The remark landed as a challenge to Ka-
zakhstan’s sovereignty and territorial integrity —and
it wasn’t an isolated moment. In 2021, the opening
of a Russian cultural center at Buketov Karaganda

University had already stirred significant backlash.
Many assumed the center was connected to the
Russkiy Mir Foundation, which raised immediate
questions about the political and ideological agenda
behind it.

In light of this background, any developments
or announcements involving the Russkiy Mir Foun-
dation tend to generate polarized responses within
Kazakhstani society. While some may view its ef-
forts as cultural diplomacy, others interpret them as
subtle attempts to reassert influence or interfere in
the country’s internal affairs.

The roundtable discussion on «The Shared His-
tory of Kazakhstan and Russia and the Discourse of
“Decolonization”», held at Al-Farabi Kazakh Nation-
al University and organized by the Russkiy Mir Foun-
dation, triggered widespread criticism in Kazakhstan.
Public reaction was particularly intense on social me-
dia, where users denounced both the event itself and
the university’s decision to host it. The most common
themes in the criticism included: condemnation of the
authorities and the President for allowing such dis-
cussions; concerns that the event was an attempt to
justify Kazakhstan’s colonial past; fears that Russia
was once again interfering in Kazakhstan’s internal
affairs; reinforcement of the «enemy image» narra-
tive regarding Russia’s influence.

One of the most frequently used expressions in
the comments was «Mankurty, a historical and lit-
erary term referring to a person who has lost their
national and cultural identity, often used pejora-
tively in nationalist discourse. Examples of such
comments include: «Byndaj sanasy zhok mangyrt-
terge birdene zhazyp uakyt zhogaltu kazheti zhok»
[«There is no point in wasting time writing to such
brainwashed mankurtsy]; «Mankurtnja oni rabami
zhivut, rabami pomrut caluja sapog belogo hozjaina
i preziraja korni» [«These mankurts live as slaves
and will die as slaves, kissing the boots of their
white master while despising their own roots»];
«Nam zapretjat skoro ljubuju samostojatel’nost’ i
nash jazyk, vot radosti mankurtam budety [«Soon,
we will be forbidden from any form of independence
and our language, and the mankurts will rejoicey].

Kazakhstani media also covered the contro-
versy. The news portal Ulysmedia.kz published an
article titled «Kruglyj stol o dekolonizacii v Ka-
zNU: kak Rossija prizyvaet Kazahstan i strany CA
ne ‘“zaciklivat’sia na proshlom”» [«Roundtable
on Decolonization at KazNU: How Russia Urges
Kazakhstan and Central Asian Countries Not to
“Dwell on the Past”»]. This coverage further fueled
public debate.
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Anything connected to the Russkiy Mir Foun-
dation tends to hit a nerve in Kazakhstan. The sen-
sitivities around sovereignty, national identity, and
historical memory run deep enough that many citi-
zens read such initiatives as a direct threat to na-
tional interests.

Sinophobia

Sinophobic sentiments have also been evident
in Kazakhstan’s political discourse. Certain political
factions and nationalist groups have employed anti-
Chinese rhetoric to rally support and voice concerns
over the country’s economic dependence on China.
Criticism has been directed at the government for
its perceived overreliance on Chinese investments.
Following the Shanghai Cooperation Organisation
(SCO) summit in Kazakhstan, such sentiments in-
tensified. The dominant narratives centred on anxi-
eties regarding the «increasing economic influence
of Chinay», «loss of national control over key in-
dustries and economic sectors», and «the potential
transfer of Kazakhstani land into Chinese hands».

At the same time, in the aftermath of the earth-
quake that struck Almaty on 4 March 2024, a theory
began circulating on Kazakhstani social media, al-
leging that the disaster had been triggered by a su-
perdeep borehole being drilled by Chinese scientists
in the Xinjiang Uyghur Autonomous Region of
China. The conspiracy theory spread fast online and
gave nationalist voices a fresh platform for criticis-
ing China’s presence in the region. The underlying
themes were familiar — environmental and security
concerns about Chinese activities in Kazakhstan,
unease about China’s growing economic and politi-
cal weight in Central Asia, and a layer of historical
and cultural grievance running underneath all of it.

Economic Nationalism

The nuclear power plant debate became another
flashpoint in autumn 2024. Public figures including
Mukhtar Taizhan, Zhanbolat Mamai, and various
environmental activists threw themselves into the
discussion, and much of what they said carried clear
nationalist undertones — concerns about sovereign-
ty, environmental safety, and dependence on foreign
states. Their posts generated real public traction.

The sharpest anxiety centred on Rosatom. For
many, the NPP wasn’t just an infrastructure proj-
ect — it was a strategic asset that Kazakhstan should
control entirely, without outside interference. En-
vironmental fears ran alongside this: Chernobyl
and Fukushima weren’t abstract references but live
precedents. These concerns got framed in explicitly
nationalist terms — protecting “our land,” securing
“our future. «Nationalist discussions have also cen-
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tred around the proposed referendum on the NPP
project. A segment of the population has expressed
doubts about the integrity of the voting process, cit-
ing Kazakhstan’s past experience with elections and
similar public initiatives. Due to growing suspicions
of potential result manipulation, many social media
users have questioned the effectiveness of partici-
pating in the referendum, seeing little point in ex-
pressing their civic stance.

Thus, the nationalist rhetoric surrounding the
NPP construction represents a fusion of different
types of nationalism: Economic Nationalism, focus-
ing on protecting national resources and infrastruc-
ture from foreign control; Ethnic Nationalism, em-
phasizing the preservation of national identity and
preventing the influence of foreign powers.

The results of the discourse analysis make it
possible to move beyond the descriptive level of in-
dividual cases and interpret them through the main
theoretical approaches to nationalism and media
discourse.

The analysis of a corpus comprising more than
1,500 units of media content published between
January and October 2024 demonstrates that nation-
alist discourse in Kazakhstan’s media space does
not exist as a constant mass background. Rather,
it becomes significantly more visible around is-
sues connected to symbolic values, particularly
language, sovereignty, historical memory, and con-
trol over strategic resources. Three major rhetorical
lines proved to be the most persistent: linguistic,
ethnic, and economic nationalism. At the same time,
the spread and intensity of these narratives depend-
ed not only on the substance of the event itself, but
also on the way it was framed, titled, and amplified
online.

Media outlets and social networking platforms
function not merely as spaces for discussing such is-
sues, but also as independent mechanisms involved
in the construction and dissemination of nationalist
narratives.

Theoretical interpretation of the findings

The findings largely correspond with the con-
structivist approach, which views nationalism as a
socially and discursively constructed phenomenon.
The analysis demonstrated that nationalist rhetoric
is produced and reinforced through media narra-
tives, symbolic oppositions, and emotional inter-
pretations of events. This was particularly evident
in discussions surrounding language policy, decol-
onization, relations with Russia and China, and de-
bates related to the construction of a nuclear power
plant.
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The results also support the ideas of Teun A. van
Dijk concerning the division of discourse into “us”
and “them.” Nearly all of the examined cases con-
tained elements of opposition between internal and
external actors. Within nationalist discourse, the cat-
egory of the “other” included foreign states, political
structures, public figures, migrants, as well as domes-
tic participants in discussions who were perceived as
a threat to language, culture, or sovereignty. These
mechanisms were especially visible in user com-
ments, where stereotypical labels and emotionally
charged vocabulary were frequently employed.

The approach developed by Norman Fairclough
is also reflected in the findings of the study. Nation-
alist rhetoric was reproduced not only through the
substantive content of publications, but also through
linguistic forms such as headlines, emotionally
loaded vocabulary, sarcasm, conflict-oriented fram-
ing, and metaphors. In many cases, the emotional
style of presentation intensified the conflict potential
more strongly than the events themselves.

The findings can also be partially interpreted
through the framework proposed by Samuel Hun-
tington, who viewed nationalism as a reaction to
external cultural and political threats. During the
period under study, this was reflected in Russopho-
bic and Sinophobic narratives, discussions of de-
colonization, debates surrounding the activities of
the Russkiy Mir Foundation, as well as broader con-
cerns regarding the influence of Russia and China
on Kazakhstan.

A distinct place within the structure of the iden-
tified discourse was occupied by economic national-
ism. The analysis demonstrated that issues related
to nuclear power plants (NPP), foreign investment,
and control over strategic resources were interpreted
not merely as economic matters, but also as ques-
tions of national security, independence, and the
protection of national interests.

At the same time, the findings indicate that
nationalist rhetoric in Kazakhstan is not homoge-
neous. It manifests itself in different forms, particu-
larly linguistic, ethnic, and economic nationalism,
and tends to intensify under the influence of specific
informational triggers and public controversies. So-
cial media platforms play a particularly important
role in this process, as emotionally charged content
spreads there much faster and more frequently takes
on radicalized forms.

Mechanisms of the dissemination and intensifi-
cation of nationalist rhetoric

The material collected in the corpus makes
it possible to trace quite clearly the mechanisms

through which nationalist rhetoric gains momen-
tum. In most cases, the process begins with an event
that can easily be interpreted as a symbolic offense,
a threat, or an external intrusion. This is followed
by mediatization: an isolated phrase, a controversial
episode, a video fragment taken out of context, or
an emotionally framed headline acquires a second
life through comments, reposts, short retellings, and
online disputes. At this stage, emotional markers
such as humiliation, devaluation, danger, the “loss
of one’s own,” and betrayal become especially sig-
nificant. These elements make the message not only
visible, but also highly reproducible and adaptable
for further circulation. Even subsequent clarifica-
tions or refutations do not necessarily reduce ten-
sions, since the initial interpretative frame often be-
comes firmly embedded in public discussion.

This pattern can be observed in several cases
examined within the corpus. In one example, a
short viral video distorted the official position on
language policy into the claim that the Kazakh lan-
guage would allegedly become mandatory for ev-
eryone. As a result, the discussion shifted away from
the substance of language policy and quickly turned
into a polarized debate around the ideas of “imposi-
tion” and “protection” of language. In another case,
an ironic remark made by a public figure in response
to a question asked in Kazakh was interpreted not
as an isolated unsuccessful joke, but as evidence of
disrespect toward the language and, more broadly,
toward the cultural status of the titular majority.

A similar dynamic emerged after an emergency
incident, when online discussions rapidly circulated
the assumption that the threat originated from an ex-
ternal, “Chinese” source. Although the hypothesis
itself lacked technical credibility, it almost immedi-
ately acquired a political and emotional dimension.
Likewise, discussions surrounding the nuclear pow-
er plant project repeatedly shifted from questions of
energy policy toward concerns about dependence on
foreign technologies, operators, and political influ-
ence.

What unites all of these cases is the same un-
derlying mechanism: an event acquires a national-
ist interpretation once it can be incorporated into
a broader narrative centered on protecting “one’s
own” social and symbolic space from external con-
trol or outside influence.

Practical and socio-political implications

The findings of the study indicate that issues
related to language, historical memory, external
influence, and national sovereignty remain highly
sensitive in Kazakhstan and can rapidly shift from
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general public discussion into conflict-oriented dis-
course.

This is particularly evident in debates surround-
ing language policy. The analysis showed that dis-
cussions about the role of the Kazakh language in
the media space frequently extend beyond purely
linguistic issues and come to be perceived as indica-
tors of attitudes toward statehood, national identity,
and loyalty to the country. In this environment, a
single statement, a leaked recording, or an outright
fabrication can be enough to set off a large public
reaction and deepen polarisation on social media.

The study also demonstrated that nationalist rhet-
oric is often reinforced by external political factors.
Statements made by Russian politicians, discussions
on decolonization, the activities of the Russkiy Mir
Foundation, as well as debates concerning China
and foreign investment, were interpreted by part of
the audience through the lens of threats to sover-
eignty and external interference. This contributes to
a heightened public sensitivity toward external infor-
mation flows and geopolitical influence.

Economic nationalism also occupies an im-
portant place within the identified discourse. The
debates surrounding the construction of a nuclear
power plant illustrate how issues of economy and
infrastructure become closely connected in public
discourse with questions of independence, control
over strategic resources, and trust in state institu-
tions. As a result, even technical or economic proj-
ects begin to be interpreted in terms of national se-
curity and foreign influence.

Overall, the findings suggest that nationalist dis-
course in Kazakhstan is closely linked not only to
questions of ethnicity, but also to broader concerns
related to political sovereignty, cultural security, ex-
ternal influence, and public trust.

Conclusion

The analysis of nationalist rhetoric in Kazakh-
stan’s media in 2024 points to a few clear patterns.

First, nationalist sentiment sharpens around
high-profile events that touch on national identity,
sovereignty, or cultural values — language policy
disputes, geopolitical friction, interethnic incidents.
Any significant statement or event involving Ka-
zakhstan tends to produce an outsized media reac-
tion. This fits Huntington’s “Clash of Civilizations”
framework and supports the broader argument that
nationalism here functions partly as a defensive re-
sponse to perceived cultural, political, and econom-
ic pressure from outside.

118

Second, headlines do more than sum-
marise — they set the emotional register for every-
thing that follows. The framing established in a
headline shape how the rest of the material gets read
and felt.

Third, the analysis identifies a recurring pattern
of behaviour on social media during surges of na-
tionalist sentiment:

- A provocative entry point. It usually starts
with a headline that distorts or inflames — an out-of-
context quote, an exaggerated reading of events, a
framing designed to signal conflict before the article
even begins.

- Invoking the past. Earlier incidents get pulled
in to raise the emotional stakes. The effect is to
make current tensions feel like part of a longer, un-
resolved pattern — which makes the rhetoric easier
to sustain.

- Polarisation in the comments. Opinion splits
fast and coarsens quickly. Comment sections fill
with informal, often offensive language — sarcasm,
xenophobia, attacks on authorities, subjective takes
stated as fact.

- Official and influencer responses. Government
representatives step in to deny, clarify, or reframe.
Bloggers and opinion leaders add their own read-
ings. Between them, they push the discourse further
rather than settling it.

- Misinformation that sticks. False or incomplete
information spreads quickly and keeps circulating
even after being debunked. Official denials don’t
always help — they can just as easily feed suspicion
toward the authorities issuing them.

A specific information event, then, is what sets
the cycle in motion. Journalists, government offi-
cials, and opinion leaders can all push it toward es-
calation or pull it back — the outcome depends heav-
ily on how they choose to engage.

One important observation from 2024: nation-
alist sentiment in Kazakhstan has largely stayed
online, expressing itself through radical-sounding
rhetoric rather than spilling into real-world action.
That distinction matters, but it shouldn’t be reassur-
ing. Every instance of nationalist discourse carries
conflict potential, and the gap between virtual and
physical can close. That alone makes continuous
monitoring of media and social networks necessary.

Fourth, nationalist rhetoric in Kazakhstan takes
different forms at different levels. The following
key types can be identified:

- Linguistic nationalism. The status of Kazakh
and Russian generates persistent friction. A fake
video falsely attributing a statement to the President
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claiming he had made Kazakh language knowledge
mandatory for all was enough to trigger a significant
public reaction. Against the backdrop of the Russia-
Ukraine war, the Kazakh language has become a
charged marker of sovereignty and national identity
in ways it wasn’t before.

- Ethnic nationalism. This strand centres on pro-
tecting Kazakh ethnic interests and asserting a stron-
ger Kazakh presence in political and social life. Two
narratives dominate: Russophobic and Sinophobic.
Anti-Russian rhetoric has sharpened in recent years,
driven largely by statements from Russian public
figures that seem to challenge Kazakhstan’s territo-
rial integrity or sovereignty.

- Economic nationalism. The focus here is on
national resources, economic sovereignty, and

keeping foreign actors out. The NPP debate is
the clearest 2024 example the involvement of
foreign companies, particularly Rosatom, got
framed not as a technical or commercial ques-
tion but as an ecological threat and a form of
external encroachment on Kazakhstani land and
autonomy.
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PROFESSIONAL VALUES OF CRISIS CENTER STAFF

This article examines the professional values of crisis center staff providing support to survivors of
domestic violence. The aim of the study is to identify the key professional values of crisis center workers,
analyze the typical ethical dilemmas arising in the process of supporting survivors, and determine the or-
ganizational and systemic factors influencing the implementation of professional principles in everyday
practice. The study is based on a qualitative research design. The empirical data were collected through
in-depth semi-structured interviews with seven crisis center professionals from Almaty and Karaganda.
The data were analyzed using thematic analysis with a coding framework structured around four analyti-
cal domains: professional values, ethical dilemmas, support practices, and systemic barriers.

The findings demonstrate that ensuring the safety of clients and children serves as the central profes-
sional orientation of crisis center staff. Core values consistently reflected in professional practice include
a trauma-informed and non-blaming approach, respect for client autonomy, confidentiality, mainte-
nance of professional boundaries, teamwork, and supervision. The value of the study lies in its empirical
description of how professional values are enacted in everyday crisis intervention practices and how or-
ganizational environments influence the quality of professional decision-making. The study contributes
to the development of research on professional ethics, crisis intervention, and social work in the field of
domestic violence prevention and response. The practical significance of the findings lies in their poten-
tial application to the development of professional training programs for crisis center staff, improvement
of service delivery standards, implementation of supervision systems, and strengthening of interagency
support mechanisms for survivors of violence.

Keywords: domestic violence, crisis centers, professional values, ethical dilemmas, safety, confi-
dentiality.
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AaFAapbIC OPTAAbIKTapbl KbI3MeTKePAEpPiHiH K9CiOM KYHABIAbIKTApbI

MakaAa TypMbICTbIK, 30PAbIK-30MObIAbIKTaH 3apAar LWeKKEeH aAamAapFa KemMeK KepceTeTiH
AAFAAPbIC OPTAABIKTAPbI KbI3METKEPAEPIiHIH KBCiOM KYHABIABIKTAPbIH 3€PTTEYre apHaAraH. 3epTTeyAiH
MakcaTbl — AAFAQPbIC OPTAAbIKTAPbl KbI3METKEPAEPIHIH HEerisri Kacibu KyHABIAbIKTapPbIH aHbIKTay,
JKOOIPAEHYLLIAEPAI  CyMEMEAAEY ToXipUOECIHAE TYbIHAAMTbIH TUMTIK 3TUKAAbIK, AWMAEMMAAAPAbI
TaAAQY, COHAAM-aK, KBCION KarMAAAAPAbIH KYHAEAIKTI KbI3METTE XYy3ere acyblHa 8Cep eTeTiH YIbIMADIK,
JKOHE XKYMEAiK pakTopAapAbl alKbIHAQY. 3epPTTEYAiH 8AICHAMAABIK, HETi3iH CanaAblK, 3epTTey AM3aiHbI
Kypaabl. DIMNMPHKaAbIK, 6a3a AamaTbl xxeHe KaparaHAbl KaAaAapbliHAAFbl AAQFAQPbIC OPTAAbIKTapPbIHbIH
JKETI MaMaHbIMEH >KYPri3iAreH TEepeHAETIAreH >KapTblAai KYpbIAbIMAAQHFAH Cyx6GaTTapAbl KaMTUMAbI.
AepekTepai TaAAdy KBCiOM KYHABIAbIKTap, 3TUKAAbIK, AMAEMMaAAp, KBMEK KepceTy Taxipnbeaepi kaHe
JKYMEAIK KEAEPTIAEp CUSAKTbI TOPT aHAAMTUKAABIK, OAOK GOMbIHILIA KOATAYFa HEri3AEAreH TaKbIPbIMTbIK,
TAAAQY ©AICI apKbIAbl >Ky3ere acbIpblAAbI.

3epTTey HOTWMXKEAEpi AaFAAPbIC OPTaAbIKTapbl KbI3METKEPAEPiHiH Herisri Kacion 6araapbl
KAMEHTTEP MeH OararapAblH Kayirci3airiH Kamramacbi3 eTy ekeHiH kepcetTi. Kecibu Taxipmubeae
TpaBMara Ce3iMTaA >KoHe aribinTamayllibl eMeC TOCIA, KAMEHT aBTOHOMMSICbIH KYPMeTTeY, KYMUSAbIAbIKTbl
caKTay, Kacibu uiekapaAapAbl yCTaHy, KOMaHAAAbIK ©3apa 9peKeTTecTiK MeH CYrnepBM3ns CUSKTbI
KYHAbIABIKTAPAbIH,  TYpakTbl KepiHIC TabaTblHbl aHbIKTAaAAbl. 3€pPTTEeYAiH KYHAbIAbIFbI  KaCibu
KYHAbIABIKTApAbIH, AAFAAPbICTbIK, KOMEK KOpPCETY TaXipubeciHAe KaAal >Ky3ere acarvbliHbiH >KeHe
YMbIMAbBIK, OpTaHbIH KaCibM LueliMAepAiH carnacbiHa KaAal acep eTeTiHiH 3MMMPUKAAbIK, TYPFblaaH
cunartTaybiHAQ XKaTblp. XKyMbIC KacCibu 3T1Ka, AAFAAPbICTbIK, MHTEPBEHLMS KOHE TYPMbICTbIK, 30PAbIK-
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AAY CaAaCbIHAAFbl BAEYMETTIK XXYMbIC 3epTTeyAepiHiH AaMyblHA YAEC KoCaAbl. HaTuxkeAepAiH npakTu-
KaAbIK, MaHbI3bl OAAPAbBI AAQFAAPbIC OPTAAbIKTapbl KbI3METKEPAEPiHiH, GIAIKTIAIMIH apTTbipy 6araapAa-
MaAapblH 83ipAeyAEe, KOMEK KOpCeTy CTAaHAAPTTAPbIH >KETIAAIPYAE, CYNepBU3USAbIK, KOAAQY XKYMECIH
EHTi3yAEe >K&HE 30PAbIK-30MObIAbIKTaH 3apAarn LeKKeHAEPAI BEAOMCTBOAPAAbIK, CYMEMEAAEYAIH He-
FYPABIM TYPAKTbl MOAEAIH KAAbINTACTbIPYAQ KOAAQHY MYMKIHAIMNIMEH aHbIKTAaAAABbI.

Ty#iH ce3aep: TYPMbICTbIK, 30PAbIK-30MObIAbIK, AAFAAPbIC OPTAAbIKTAPbI, KOCIOM KYHABIAbIKTAP,
3TUKAABIK, AMAEMMAAApP, Kayimnci3Aik, KYNMUSAbIAbIK.
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MpodeccuoHarbHbIE LEHHOCTH PABOTHUKOB KPU3UCHDBIX LLEHTPOB

CraTbs NOCBSILLEHA MCCAEAOBAHMIO NMPOMECCHOHAAbHBIX LLEHHOCTe PabOTHUKOB KPU3MCHBIX LieH-
TPOB, OKa3bIBAIOLLMX MOMOLLb MOCTPAAABLUMM OT ObITOBOrO HaCMAMS. LIeAb MCCAeAOBaHMS 3aKAlOHaeT-
CS1 B BbISIBAEHMM KAIOYEBbIX MPOQECCMOHAABHbIX LIEHHOCTEN PAaOOTHNMKOB KPU3MCHBIX LIEHTPOB, aHaAM3e
TUMUYHBIX 3TUYECKNX AMAEMM, BO3HMKAIOLLMX B MPAKTMKE COMPOBOXAEHMS MOCTPAAABLUMX, & TaKxXe
OnpeAeAeHr M OpraHM3aLMOHHbIX M CUCTEMHbIX (DaKTOPOB, BAMSIOLWMX Ha peaAm3aumio npodeccuo-
HaAbHbIX MPUHLMMOB B MOBCEAHEBHOM AEITEABHOCTU. METOAOAOTMYECKYIO OCHOBY MCCAEAOBAHNS CO-
CTaBMA KQuUeCTBEHHbI MCCAEAOBATEALCKMIA AM3aiiH. IMNnpUUeckas 6asa BKAIOUAET FAYOUHHbIE MOAY-
CTPYKTYPUPOBaHHblE MHTEPBbLIO C CEMbIO CMELIMAAMCTaMM KPU3MCHBIX LleHTPOoB AAmaTbl M KaparaHabl.
AHaAM3 A@HHbIX MPOBOAMACS METOAOM TEMATMYECKOro aHaAM3a C MUCTMOAb30BaHWEM CUCTEMbI KOAM-
POBaHMsl MO YETbIPEM aHAAUTUUECKMM BAOKaM: MPOCHECCHOHAABHbBIE LLIEHHOCTU, 3TUYECKME AUAEMMDI,
MPaKTUKM MOMOLLM U CUCTEMHbIE Gapbepbl.

Pe3yAbTaTbl MCCAEAOBAHMS MOKA3aAM, YTO LLEHTPaAbHbIM MPOMECCUOHAABHBIM OPUEHTUPOM PaboT-
HMKOB KPM3MCHBIX LLEHTPOB BbICTyNaeT obecrneveHre 6€30MacHOCT KAMEHTOB U AeTeid. B npodeccu-
OHAAbHOW MPaKTMKE YCTOMUMBO MPOSBASIOTCS Takme LEHHOCTH, Kak TpaBMa-MH(OPMMUPOBaHHbIN U He
0BBUHSIOLLMIA NTOAXOA, YBXKEHME aBTOHOMMU KAMEHTA, COOAIDAEHUE KOH(PUAEHUMAABHOCTH, NMOAAEP-
»KaHne npoeccMoHaAbHbIX rpaHuLl, KOMAHAHOE B3aMMOAENCTBME M cyrnepBu3ns. LleHHocTb npose-
AEHHOTO UCCAEAOBAHMS 3aKAIOYAETCS B IMIMMPUUYECKOM OMMCaHUM TOro, KakmMm 06pa3om npodeccro-
HaAbHble LIEeHHOCTW PEaAM3YIOTCS B peaAbHbIX MPaKTHKaX KPM3UCHOM MOMOLLM M Kak OpraHn3aLMoHHas
CcpeAa BAMSIET Ha KaueCcTBO NMPodeccroHaAbHbIX pelleHnin. PaboTa BHOCUT BKAQA B Pa3BUTHE MCCAEAO-
BaHWI NPOo(eCccCOHaAbHOM 3TUKM, KPU3UCHOW MHTEPBEHLMM M COLMAaAbHOM paboTbl B ccepe nNpoTu-
BOAEMCTBMS ObITOBOMY HacuAMIO. [pakTMyeckoe 3HaYeHMe Pe3yAbTaTOB COCTOMT B BO3MOXKHOCTM MX
NpUMeHeHusi Npu paspaboTke NMpPorpamMm MoBbilLeHUs KBaAU(UKaALMU COTPYAHUKOB KPU3UCHbBIX LieH-
TPOB, COBEpPLUIEHCTBOBAHMM CTAaHAAPTOB OKa3aHus MOMOLLM, BHEAPEHUMN CYTNEPBU3MOHHOM MOAAEPIKKN
1 hopMMpOBaHMM BOAEE YCTOMYMBOI CUCTEMbI MESKBEAOMCTBEHHOIO COMPOBOXKAEHMS MOCTPAAABLLNX
OT HaCUAMS.

KatoueBble cAoBa: ObITOBOE HACUAME, KPU3MCHblE LEHTPbI, MpPoeccroHaAbHble LEeHHOCTH,
3TUYECKME AMAEMMbI, 6E30MaCHOCTb, KOH(PUAEHLIMAABHOCTb.

Introduction

Domestic violence remains one of the most
complex social problems because it is not only an
individual incident within a family but also a persis-
tent social mechanism that affects survivors’ safety,
health, economic independence and social partici-
pation (WHO, 2024; World Health Organization,
2013). In everyday practice, crisis centers function
as key “first-contact” institutions providing emer-
gency support. They are the point where immediate
protection needs, legal pathways, psychological sta-
bilization and risk-sensitive case management inter-
sect (Sullivan, 2018; Goodman et al., 2016).
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The professional work of crisis-center staff is
inherently value-laden. Decisions are made under
uncertainty, resource scarcity and constant time
pressure, often in situations of heightened danger
(stalking, escalation risks, and children’s safety).
Therefore, service quality depends not only on
formal protocols but also on professionals’ stable
“value core”: which principles are non-negotiable,
how responsibility boundaries are drawn, how the
balance between client autonomy and risk commu-
nication is understood, and how confidentiality and
its limits are interpreted.

Empirical findings from the present study indi-
cate that the most consistent themes in practitioners’
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accounts include: safety as the primary decision
filter; a non-blaming, trauma-informed approach;
respect for client autonomy combined with the cen-
ter’s duty to inform about risks; confidentiality as a
component of safety with clearly recognized limits;
professional boundaries; teamwork and supervision;
and systemic constraints (SAMHSA, 2014; WHO,
2013; Sullivan, 2018).

Importantly, safety operates as a meta-value
rather than a declarative principle: it structures prac-
tical steps from initial risk screening and 24-72-
hour safety planning to careful handling of sensitive
information and pacing of legal actions.

This also generates a central ethical dilemma
“safety vs client autonomy”-where practitioners
must respect clients’ choices while ensuring a mini-
mum safety package and explicit risk communica-
tion.

The study further highlights structural barri-
ers that complicate the implementation of values in
practice: weak interagency coordination, social nor-
malization of violence and stigma, family pressure,
clients’ economic dependence, and the emotional
risks of the profession, including burnout under
high moral load and limited resources.

The aim of this article is to identify and describe
crisis-center workers’ professional values in the
context of domestic violence, and to demonstrate
how these values are enacted through typical dilem-
mas, support practices and perceived barriers. The
empirical basis consists of in-depth interviews with
staff from crisis centers in Almaty and Karaganda,
with participants anonymized as R1-R7 in the ma-
terials. The analytical strategy relies on thematic
analysis with four coding blocks — values, dilem-
mas, practices and barriers — linking micro-level
professional decision-making to organizational and
systemic conditions (Braun & Clarke, 2006; Tong et
al., 2007). The article is structured as follows: meth-
odology and sample; results of the thematic analy-
sis, including core values, dilemmas, practices and
barriers; discussion of organizational implications;
and conclusions with practical recommendations for
strengthening standards, supervision and interagen-
cy collaboration.

Literature review

Domestic violence most commonly discussed in
the international literature under the term intimate
partner violence (IPV), i.e., violence perpetrated by
an intimate partner is widely recognized as a major
public health problem, a violation of human rights,

and a direct threat to survivors’ physical, mental, and
social well-being. According to World Health Orga-
nization estimates, approximately 30% of women
globally experience physical and/or sexual violence
by a partner or sexual violence by a non-partner
over the course of their lifetime, with a substantial
share of cases attributable specifically to partner
violence (WHO, 2024). This framing is essential for
research on the professional values of crisis-center
practitioners, whose everyday decisions are shaped
not only by personal convictions but also by the on-
going necessity to assess the risk of repeat violence,
threats and stalking, and the impacts of violence on
children.

At the level of service provision, crisis centers,
shelters, and specialized NGOs constitute critical
access points to safety, initial psychological sup-
port, legal navigation, and social referral pathways.
Research on victim-support services emphasizes
that effectiveness depends not only on the range of
services offered, but also on sow those services are
delivered respectfully, safely, without coercion, and
in ways that account for trauma histories and the
practical constraints of the system (Sullivan, 2018).

In Kazakhstan, the relevance of this topic is am-
plified by the concurrent institutional development
of support systems and the continuing “latency”
of the problem. Quantitative studies in Kazakhstan
note that violence often remains hidden due to so-
cial norms, distrust, and barriers to help-seeking,
which reduces the likelihood of formal reporting
and complicates access to protection (Kainazarova
et al., 2025). Public materials from governmental
bodies also indicate an expansion of crisis-support
infrastructure: official information reports that ap-
proximately 74 crisis centers operate nationwide, a
significant proportion of which include shelters for
women and children (Government of Kazakhstan,
2025). At the same time, analytical reports point
to regional disparities in service availability and to
workload pressures related to the financing and or-
ganization of specialized social services delivered
through crisis centers.

Within sociological and social work perspec-
tives, “professional values” are understood as stable
normative orientations that define standards of what
is acceptable and unacceptable in helping practice
and delineate the boundaries of professional inter-
vention. Core values typically include respect for
human dignity, self-determination (autonomy), non-
discrimination, confidentiality, competence, and
accountability to clients and society. These orienta-
tions are codified both in international ethical prin-
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ciples for social work (IFSW, 2018) and in profes-
sional codes that explicitly emphasize clients’ rights
to self-determination and the obligation to protect
confidentiality within the bounds of law and ethics
(NASW, 2021).

In the context of domestic and partner violence,
this framework requires further specification: the
value of client autonomy must be balanced with
practitioners’ responsibility to communicate risk,
support safety, and avoid actions that may inad-
vertently increase danger. Accordingly, research
on services for survivors highlights that values are
enacted through “micro-decisions” in practice what
to document, how to discuss risks, how to build rap-
port without pressure, how to maintain confiden-
tiality, and where the limits of confidentiality lie
(WHO, 2013).

One of the most widely endorsed approaches
in contemporary support systems is the trauma-in-
formed approach. 1t assumes that traumatic expe-
riences are prevalent and shape behavior, decision-
making, and the capacity to seek help; therefore, an
organization’s task is to prevent retraumatization
and embed an understanding of trauma into proce-
dures and interactions. In SAMHSA’s formulation,
a trauma-informed approach entails recognizing the
widespread impact of trauma, identifying its signs
in clients and staff, integrating trauma knowledge
into policies and practices, and actively resisting
retraumatization (SAMHSA, 2014). At the level of
guiding principles, SAMHSA emphasizes safety;
transparency and trust; peer support; collaboration;
empowerment and choice (voice); and attention to
cultural, historical, and gender factors (SAMHSA,
2014).

In IPV response, these principles align closely
with survivor-centered (or women-centered) prac-
tice: minimizing blaming interpretations (e.g., “why
didn’t you leave earlier”), acknowledging the cycli-
cal nature of violence and the possibility of return-
ing to abusive partners, respecting the survivor’s
pace, and avoiding practices that intensify shame
and isolation (WHO, 2013). International guidance
consistently stresses that even an initial professional
response must be supportive, safe, and respectful in
order to preserve trust and avoid increasing the risk
of further violence (WHO, 2013).

Increasingly, contemporary service models are
described as supporting empowerment and restoring
control over one’s life, rather than directive “res-
cue.” Conceptual models of crisis-service practice
suggest that sustained improvements in well-being
are linked to the extent to which services help sur-
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vivors regain a sense of safety, access resources,
strengthen social support, and make decisions un-
der conditions of risk (Sullivan, 2018). Empirical
research also underscores the role of the helping re-
lationship (the practitioner—survivor “alliance”): the
quality of the relationship with an advocate or sup-
port professional can operate as an important mech-
anism associated with increased perceived agency
and improved psychological well-being (Goodman
et al., 2016). Thus, the professional value of auton-
omy does not imply “non-intervention”; rather, it
involves active work to provide information, clarify
alternatives, support choice, and strengthen safety
while respecting the client’s right to decide (WHO,
2013).

Confidentiality in services for survivors of vi-
olence serves a dual function: (1) it builds trust in
the practitioner and the service, and (2) it is a di-
rect component of safety, because information leaks
may lead to stalking, retaliation, or coercive return.
WHO clinical and policy recommendations stress
the need to conduct consultations in private settings
and to maintain confidentiality while explicitly ex-
plaining its limits in advance (e.g., mandatory re-
porting requirements or imminent threats to life)
(WHO, 2013). This establishes a central ethical di-
lemma for crisis-center practitioners: balancing pro-
tection of trust with obligations to respond when the
life or safety of children or other persons is at risk.

Research on support services also highlights that
the “safety of space” in shelters and crisis centers
requires strict communication rules, careful control
of location disclosure, and caution in interagency
coordination to avoid creating risks for all residents
(WHO, 2013).

Professional values in crisis-center work also
necessarily include boundaries both as an ethical
principle and as a mechanism for preventing burn-
out. Working with traumatic narratives, threats,
and crisis situations increases the risk of second-
ary traumatic stress and other forms of professional
exhaustion. Studies of social workers indicate that
a substantial proportion experience symptoms of
secondary traumatic stress, and some may devel-
op clinically significant levels of symptomatology
(Bride, 2007).

For professionals supporting survivors of do-
mestic violence, emotional strain is particularly pro-
nounced due to the combination of “real, ongoing
danger” to the client and a high degree of empathic
engagement. A study of domestic violence advo-
cates found that key protective factors include col-
legial support and high-quality clinical supervision;
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protection is also strengthened by an organizational
environment characterized by shared responsibil-
ity and “shared power” (respect, reciprocity, and
aligned decision-making), rather than a rigidly hi-
erarchical model (Slattery & Goodman, 2009). In
the Kazakhstani context, studies of organizations
working on violence against women additionally
document structural stressors surges in demand dur-
ing crisis periods, resource constraints, the need to
adapt service formats, and organizational pressure
all of which intensify risks of staff overload (Kara-
bay et al., 2024).

Even when teams share a coherent value base,
service effectiveness depends on interagency coor-
dination (police, health care, education, courts, and
social services). International recommendations em-
phasize the need for coordinated systems, adequate
funding, and staff training to ensure appropriate ini-
tial responses and referral pathways (WHO, 2013).
In practice, however, “systemic barriers” (limited
shelter capacity, uneven accessibility, bureaucratic
procedures) can turn values into an arena of contin-
ual dilemmas and compromises. In Kazakhstan, an-
alytical materials similarly note challenges related
to crisis-center accessibility and the regulatory pro-
vision of specialized social services, which shapes a
persistent constraint environment for practitioners.

Overall, contemporary literature identifies sev-
eral “nodal” foundations of crisis-center practitio-
ners’ professional values: safety as a primary crite-
rion; non-blaming, trauma-informed engagement;
support for autonomy and empowerment; confiden-
tiality and management of its boundaries; profes-
sional boundaries and team sustainability; and inter-
agency coordination under conditions of systemic
constraint (SAMHSA, 2014; WHO, 2013; Sullivan,
2018; Slattery & Goodman, 2009).

At the same time, in Kazakhstan there remains
a need for empirical studies that examine how these
values are articulated and enacted by crisis-center
professionals in everyday decisions, dilemmas, and
practices at the intersection of professional ethics
and the structural constraints of service provision
(Kainazarova et al., 2025; Karabay et al., 2024).

Materials and methods

Study Design

This study was conducted within a qualitative
paradigm and has an exploratory design. The em-
pirical basis comprises in-depth semi-structured in-
terviews with crisis-center staff working with sur-
vivors of domestic violence. Data were interpreted

using thematic analysis as a strategy for identifying
recurrent meanings and practices in participants’
professional experience (Braun & Clarke, 2006).

The reporting logic follows principles of trans-
parency in qualitative research particularly regard-
ing the description of the sample, procedures, ana-
lytic steps, and the use of illustrative quotations
consistent with the COREQ recommendations
(Tong et al., 2007).

Sampling Strategy and Participants

The sample was formed using purposive sam-
pling with an emphasis on capturing diversity of
functional roles within crisis services, including:
initial intake and risk assessment; shelter opera-
tions; child-focused practice; legal navigation and
referral; coordination of complex cases and supervi-
sory functions; outreach and partnerships; and train-
ing and standards of practice.

Participants included seven crisis-center work-
ers from Almaty and Karaganda (six women and
one man). Participants ranged in age from 27 to 59
years (27, 33, 35, 42, 46, 51, and 59). To ensure
confidentiality, anonymized identifiers (P1-P7) are
used throughout the text, and no specific organiza-
tions or other identifying details are reported.

Data Collection

Interviews were organized around thematic
blocks designed to elicit professional reflection and
the “internal logic” of crisis work: (1) professional
trajectory and work context; (2) understandings of
professional values and principles; (3) values in ac-
tion (examples of decisions/cases); (4) ethical and
legal boundaries; and (5) organizational culture,
support, and practitioner sustainability (burnout).

Data Analysis

Analysis was conducted as an iterative, code-
based thematic analysis with progressive refinement
of codes and higher-order meaning-making (Braun
& Clarke, 2006). The analytic framework operation-
alized coding across four interrelated dimensions of
professional experience: (1) values, (2) dilemmas,
(3) practices, and (4) barriers. The analytic output
included a codebook indicating code coverage (i.e.,
how many participants articulated each code), as
well as a synthesis of cross-cutting emphases and
integrative themes.

Ethical Considerations

The study adhered to principles of informed
consent, voluntary participation, and confidentiality.
Notably, participants’ reflections on the boundaries
and exceptions of confidentiality as a professional
norm constitute part of the study’s empirical mate-
rial.
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Results and discussion

Sample characteristics

Seven crisis-center professionals from two cit-
ies in Kazakhstan (Almaty and Karaganda) partici-
pated in the study (six women, one man). Partici-
pants’ ages ranged from 27 to 59 years (M = 41.9;
Me =42).

Table 1
Socio-demographic characteristics of participants (n = 7)

Indicator Value
Total participants 7
Women 6
Men 1
Age (M) 41.9
Age (Me) 42
Age (min—max) 27-59

Participants represented a range of functional
roles across the crisis-service continuum: initial
intake and risk assessment; shelter-based support;
child-centered work; legal navigation; complex
case coordination and supervision; outreach and
access pathway development; and staff training
and standardization. Typical cases included repeat

Table 2

help-seeking, nighttime arrivals without documents,
threats/stalking, complex presentations (violence
+ addiction + children + housing instability), and
strong social normalization of violence in clients’
environments.

Cross-cutting core meanings

Across interviews, a stable core of professional
meanings was identified: (1) safety as the primary
decision filter; (2) a non-blaming stance grounded
in recognition of survivors’ lived experience; (3)
client autonomy paired with the duty to communi-
cate risk; (4) confidentiality as a safety mechanism,
with explicit boundaries (risk to life, child safety);
(5) professional boundaries and rejection of “rescu-
ing”; (6) teamwork and supervision as infrastructure
for quality; and (7) a persistent context of systemic
constraints (capacity, staffing, interagency coordi-
nation, reporting and accountability demands).

Respondents commonly described a shift from
expectations of a “quick exit” toward understand-
ing support as a longer, non-linear process marked
by returns. In this framing, keeping “the door open”
and ensuring a “minimum safety package” were
viewed as critical practice commitments (translated
from the original interviews).

Value codes

Value codes show the densest normative core
around safety, trauma-informed non-blaming en-
gagement, autonomy, confidentiality, and profes-
sional boundaries.

Coverage of value codes (n = 7) (n = number of respondents explicitly articulating the value; % = proportion of the sample)

Code Value n %
V1 Safety first 7 100
V2 Non-blaming / trauma-informed approach 7 100
V3 Autonomy and voluntariness of decisions 7 100
V4 Confidentiality as protection 7 100
V5 Professional honesty / realism 6 86
Vo6 Priority of children’s well-being 4 57
V7 Professional boundaries (anti-heroism) 7 100
V8 Teamwork and supervision 6 86
Vo Non-discrimination and accessibility of support 3 43

V1. Safety first (7/7). Safety of the client,
children, and shelter space was positioned as
the primary decision criterion, operationalized
through safety planning, escalation prevention,
and controlled disclosure of identifying informa-
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tion. Safety was repeatedly framed as collective:
a single error may compromise the entire shelter’s
location.

V2. Non-blaming, trauma-informed engage-
ment (7/7). Participants emphasized avoiding shame
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and moralizing, arguing that blame disrupts trust
and reduces subsequent help-seeking.

V3. Autonomy and voluntary decision-making
(7/7). “We do not decide for the person” encapsulat-
ed the approach: staff provide risk information and
options while recognizing the client’s right to make
imperfect choices, especially in scenarios of return-
ing to the perpetrator or declining to file a report.

V4. Confidentiality as protection (7/7). Confi-
dentiality was construed as both trust-building and
safety-critical, with a strong emphasis on proactive-
ly explaining exceptions in advance, particularly
when life-threatening risk or child safety concerns
emerge.

V5. Professional honesty/realism (6/7). A recur-
ring value was avoiding unrealistic promises regard-
ing timelines, placement availability, and legal pro-
cedures; respondents framed realism as essential to
ethical practice.

V6. Priority of children’s well-being (4/7). Chil-
dren were treated as an independent subject of safe-

Table 3
Coverage of ethical dilemma codes (n=7)

ty and care; respondents emphasized that children
should not be instrumentalized in adult conflicts.

V7. Professional boundaries and rejection of
“heroism” (7/7). Boundaries were described as an
ethical norm and a prerequisite for sustainability,
including limits on availability and avoidance of
shifting professional support into personal rela-
tionships.

V8. Teamwork and supervision (6/7). Team-
based discussion and supervision were positioned as
mechanisms of quality assurance and psychological
containment for complex cases.

V9. Non-discrimination and accessibility (3/7).
Respondents highlighted plain language, barrier re-
duction, and safe modes of contact (including anon-
ymous approaches) to support equitable access.

Ethical dilemmas

Ethical dilemmas clustered around recurrent de-
cision nodes in crisis practice. The most universal
were “safety vs. autonomy” and “empathy vs. pro-
fessional distance.”

Code Dilemma n %
D1 Safety vs. client autonomy 7 100
D2 Confidentiality vs. duty to intervene 6 86
D3 Justice/punishment vs. escalation prevention 4 57
D4 Speed of support vs. bureaucracy 5 71
D5 Client needs vs. shelter safety 3 43
D6 Empathy vs. professional distance 7 100
D7 Resource scarcity and triage ethics 2 29
D8 Client/family values vs. center values 6 86

D1. Safety vs. autonomy (7/7). The most fre-
quent scenario involved client choices perceived as
higher-risk (returning to the perpetrator, refusing to
report, maintaining contact). The dominant practice
logic combined respect for choice with explicit risk
communication and a minimum safety plan.

D2. Confidentiality vs. duty to intervene (6/7).
This dilemma emerged when risks to life or child
safety required interagency action, potentially un-
dermining trust. Participants emphasized anticipa-
tory clarification of confidentiality limits.

D3. Justice/punishment vs. escalation preven-
tion (4/7). Respondents noted that rapid punitive ac-
tion can intensify threats, especially in stalking con-

texts and when children are involved; caution was
framed as risk management.

D4. Speed vs. bureaucracy (5/7). Participants
described a persistent mismatch between the ur-
gency of crisis and slow procedural requirements
(documentation, queues, approvals), experienced as
“the system moving slower than the crisis”.

DS5. Client needs vs. shelter safety (3/7). Ten-
sion arose between individual preferences (contacts,
calls, meetings) and collective safety rules; strict
shelter protocols were justified by the shared-risk
environment.

D6. Empathy vs. distance (7/7). Emotional en-
gagement was recognized as necessary, while “res-
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cuer” dynamics were framed as risky for both client
and practitioner.

D7. Triage ethics under scarcity (2/7). Limited
capacity produced ethically burdensome decisions
regarding who could be accommodated, with harm-
minimization as the guiding rationale.

D8. Client/family values vs. center values (6/7).
Social normalization of violence (“this is how it is,”

Table 4
Coverage of practice codes (n=7)

“for the children™) conflicted with the center’s norm
that violence is unacceptable. A common strategy was
to avoid direct confrontation and instead re-anchor dis-
cussion in safety, consequences, and available choices.

Practice codes

Practice codes captured how values were en-
acted in routine work from initial risk assessment to
practitioner sustainability.

Code Practice n %
P1 Risk assessment and safety planning 7 100
P2 Minimizing secondary traumatization 6 86
P3 Stepwise support and a “minimum package” 7 100
P4 Multidisciplinary collaboration 6 86
P5 Referral navigation and interagency coordination 5 71
P6 Shelter protocols / safety of space 3 43
P7 Child-centered practices 4 57
P8 Outreach and “safe channels” 2 29
P9 Professional hygiene/resilience and team practices 7 100

P1. Risk assessment and safety planning (7/7).
Initial risk screening, a 24-72-hour plan, code
words, document preparation, and contact control
functioned as the operational core of safety work
and a key response to the autonomy-safety dilem-
ma.

P2. Minimizing secondary traumatization (6/7).
Respondents emphasized “not interrogating,” avoid-
ing repeated detailed recounting, respecting pace,
and documenting carefully.

P3. Stepwise support and a minimum package
(7/7). Even when clients declined an “ideal” path-
way, staff-maintained engagement and offered min-
imum safety, information, and options consistent
with the “door stays open” commitment.

P4. Multidisciplinary collaboration (6/7). In-
volving psychologists, lawyers, and social workers
supported role clarity and reduced error risk in com-
plex cases.

P5. Navigation and interagency coordination
(5/7). Participants described coordinated work with
police, courts, healthcare, and educational institu-
tions, often via formal referrals and accompaniment.
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This practice was repeatedly constrained by system-
ic coordination barriers.

P6. Shelter protocols and safety of space (3/7).
Rules governing communications, address protec-
tion, and risk management for other residents were
framed as necessary for collective safety.

P7. Child-centered practices (4/7). Practices
included assessing children’s needs, liaising with
schools/kindergartens, and supporting caregivers’
understanding of stress-related child responses.

P8. Outreach and safe channels (2/7). Neutral
communication and minimization of digital/interac-
tional traces were used to reduce the likelihood of
escalating risk.

P9. Professional hygiene and sustainability
(7/7). Supervision/intervision, end-of-shift closure
routines, leave, and boundaries on availability were
treated as ethical prerequisites for maintaining ser-
vice quality and mitigating burnout risk.

Barrier codes

Barriers constituted the structural background
against which values had to be continuously opera-
tionalized through compromise.
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Table S
Coverage of barrier codes (n=7)

Code Barrier n %
B1 Shortage of shelter places/resources 5 71
B2 Staffing shortages and overload 5 71
B3 Reporting requirements and bureaucracy 4 57
B4 Weak interagency coordination 6 86
BS5 Normalization of violence and stigma 6 86
B6 Client economic dependence 3 43
B7 Limited child/trauma competencies in the wider system 2 29
B8 Emotional risks of the profession: burnout 7 100

B1. Shelter capacity/resource scarcity (5/7).
Respondents described situations in which women
with children could not be accommodated at the
point of crisis; scarcity intensified triage pressures.

B2. Staffing shortages and overload (5/7). Turn-
over and fatigue were described as risks to quality
and as factors exacerbating vulnerability to burnout.

B3. Bureaucracy and reporting demands (4/7).
Participants described tension between human-cen-
tered support and paperwork/metrics, with high time
costs and the risk of dehumanizing service delivery.

B4. Weak interagency coordination (6/7). The
dominant formulation was that “the system moves
slower than the crisis”; inconsistent understandings
of violence across partner agencies disrupted path-
ways of protection and support.

B5. Normalization of violence and stigma (6/7).
Family pressure and norms discouraging disclosure
delayed help-seeking and increased returns, compli-
cating efforts to maintain the service’s non-violence
framework.

B6. Economic dependence (3/7). Housing and
financial constraints frequently drove returns, rein-
forcing the long-term, non-linear character of sup-
port trajectories.

B7. Limited child/trauma competencies (2/7).
Shortages of specialized professionals and accessi-
ble services constrained child-centered components
of support.

B8. Burnout and emotional risk (7/7). Partici-
pants reported markers such as cynicism, irritabil-
ity, diminished empathy, and somatic symptoms,
and explicitly framed sustainability as part of ethical
helping practice.

The findings indicate that the “normative core”
of crisis-center professionals’ values is organized
around the meta-value of safety and sustained
through an interconnected set of orientations non-

blaming practice, client autonomy, confidentiality,
professional boundaries, and teamwork/supervi-
sion operating under persistent systemic pressure
(resource scarcity, interagency gaps, bureaucracy,
and reporting demands). In the thematic analysis,
these elements were reproduced across nearly all
participants and formed a stable practice logic: sup-
port is conceptualized not as “rescue,” but as ongo-
ing accompaniment that anticipates possible returns,
where the key outcome becomes a minimum safety
package and continuity of contact (“the door re-
mains open”).

Domestic violence as a crisis type generates a
distinct professional rationality: “safety first” func-
tions not as one value among others, but as the pri-
mary decision filter shaping legal pathways, the
scope and form of documentation, shelter rules, and
even the tone and timing of communication. This
aligns with international clinical and programmatic
guidance emphasizing safety orientation and the
avoidance of practices that increase escalation risk,
including uncontrolled disclosure of information
and “accelerating” action without risk assessment
(World Health Organization [WHO], 2013).

In interviews, the safety logic was expressed both
as the organization of space (confidential shelter ad-
dress, rules governing contact and disclosure) and as
the organization of process (safety planning, stepwise
support, follow-up checkpoints, and discouraging
actions likely to heighten risk). Practically, these ac-
counts correspond to victim-defined advocacy, where
safety is interpreted broadly extending beyond physi-
cal risk to include basic needs that shape vulnerability
(housing, income, access to services) and where safe-
ty planning is framed as collaborative work rather
than top-down instruction (Davies, 2011).

Non-blaming and trauma-informed practice as a
condition for trust and service engagement. A cross-
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cutting motif in the data is the rejection of survivor-
blaming and the recognition of survivors lived ex-
perience as a foundational professional norm. For
crisis centers, this stance is not only ethical but also
pragmatic: a non-blaming posture reduces barriers
to help-seeking and supports continuity of engage-
ment, especially in contexts of repeated help-seek-
ing and returns to relationships captured in the anal-
ysis as a shift from “saving” to “accompanying.”
This aligns with the principles of a trauma-informed
approach, where safety, trustworthiness, collabora-
tion, and empowerment are treated as organizing
features of work with trauma (Substance Abuse
and Mental Health Services Administration [SAM-
HSA], 2014). Importantly, in crisis-center settings
trauma-informed practice is not limited to “careful
communication”; it also involves organizational
discipline (protocols, supervision, clear boundaries)
that prevents secondary traumatization of both cli-
ents and practitioners.

Client autonomy and the “safety vs. autonomy”
dilemma. Across all interviews, client autonomy
was articulated as a core principle (“we do not de-
cide for the person”), alongside the center’s respon-
sibility to communicate risks and offer minimally
safer options. This produces the key ethical dilem-
ma identified as central in the dataset (D1): clients
may choose “non-ideal” or higher-risk options, and
practitioners must maintain a balance between re-
spect for choice and harm prevention.

Such balancing is also emphasized in contem-
porary survivor advocacy, particularly when rela-
tionship exit is not feasible or may increase danger
and when safety planning must be developed “in
contact” (Davies, 2011). In this regard, the prac-
tices identified in the study stepwise support and
the “minimum package” (contacts, scenarios, code
words, checkpoints) operate as professional mecha-
nisms that preserve autonomy without abandoning
responsibility.

Confidentiality: trust, safety, and the boundaries
of intervention. In the data, confidentiality functions
simultaneously as a value (V4) and as a recurrent
tension point (D2) due to intervention boundaries
in cases involving life-threatening risk and/or child
safety. This reflects international guidance: confi-
dentiality is critical for access to support, yet excep-
tions related to safety and legal duties of protection
are structurally embedded in violence-response sys-
tems (WHO, 2013).

From a sociological perspective, it is notable
that confidentiality is interpreted not as “absolute
silence,” but as a technology of safety (minimiz-
ing traces, controlling access to data, careful docu-
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mentation). This shifts ethics toward the procedural
level: values are enacted through routines and safe-
guards rather than through declarative principles
alone.

Professional boundaries, teamwork, and sus-
tainability as an “infrastructure of ethics”. A distinct
contribution of these findings is the emphasis that
values are “performable” only when supported by
organizational infrastructure: supervision, team-
based case discussion, workload distribution, clear
rules, and rejection of “heroic” expectations. These
results align with research on occupational well-
being among IPV-support practitioners: supervision
quality, collegial support, and a culture of shared
power reduce secondary traumatic stress among
domestic violence advocates (Slattery & Goodman,
2009).

Respondents described boundaries as a form
of professional maturity: not being available 24/7,
avoiding rescuer dynamics, and not remaining alone
with severe cases. This resonates with broader mod-
els of burnout conceptualized as a syndrome emerg-
ing from chronic mismatches between job demands
and resources, control, recognition, and value align-
ment (Maslach & Leiter, 2016). Crucially, burnout
in these accounts is not merely “fatigue” but changes
in the moral-emotional fabric of professional work
(cynicism, emotional numbing, irritability), which
directly threatens service quality.

Systemic barriers and moral load: bureaucracy,
scarcity, and interagency gaps. At the structural
level, the study documents a stable set of barri-
ers: shortage of shelter places and resources, staff-
ing overload, reporting pressure, weak interagency
coordination, normalization of violence, clients’
economic dependence, and universal exposure to
burnout risk. These barriers do not merely compli-
cate service delivery; they generate dilemmas (e.g.,
triage under scarcity, trade-offs between speed and
quality) that intensify practitioners’ moral load.

From the sociology of organizations, these dy-
namics can be interpreted through street-level bu-
reaucracy: front-line staff translate abstract poli-
cies into case-level decisions under high workload
and limited resources, resulting in routine rationing
strategies and reduced predictability of assistance
(Lipsky, 2010). In professional—ethical terms, such
conditions increase the risk of moral distress, when
practitioners know what would be “right” but insti-
tutional constraints make it difficult to enact. Re-
search within IPV/SV service sectors shows that
scarcity, operating above capacity, role shifts, and
communication failures are common sources of
moral distress with negative impacts on staff, orga-
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nizations, and clients (Voth Schrag et al., 2023). In
this study, that logic appears in continuous compro-
mise and an explicit orientation toward “minimizing
harm” when an ideal support trajectory cannot be
secured.

Practical and managerial implications

Positioning the findings against the relevant lit-
erature suggests several service-development direc-
tions that follow directly from the identified values
and barriers: Institutionalize safety as a cross-cut-
ting standard: implement unified protocols for risk
assessment, safety planning, and responses to stalk-
ing/threats; train staff to conduct risk review with-
out pressuring clients (WHO, 2013; Davies, 2011).
Build a trauma-informed organizational environ-
ment: embed trust, collaboration, and empowerment
not only in client interaction but also in workforce
management (supervision, psychological support,
rejection of “heroic” culture), thereby reducing sec-
ondary stress and improving service quality (SAM-
HSA, 2014; Slattery & Goodman, 2009). Strength-
en interagency pathways: given the repeated barrier
of systemic “slowness” and coordination gaps, for-
malize referral routes (MOUs, designated contacts,
rapid communication channels) to reduce reliance
on individual staff effort. Interagency coordination
must operate within a safety logic and prevent in-
formation leakage (WHO, 2013). Prevent moral
distress: introduce regular ethical case reviews, col-
lective triage decision mechanisms under scarcity,
and transparent workload allocation rules to reduce
the internalization of “personal guilt” for systemic
limitations (Voth Schrag et al., 2023).

Study limitations and directions for future re-
search

Interpretation should consider the qualitative
design and small sample (seven professionals from
two cities). First, the data reflect professional self-
report and may be influenced by social desirability.
Second, variation in organizational models (NGO
vs. state-led formats, shelter presence, staffing lev-
els) likely shapes how values and dilemmas are
articulated, but such differentiation is analytically
limited in a small sample. Future research may ex-
pand geography (including smaller cities), triangu-
late sources (interviews + observation + document/
protocol analysis), and incorporate clients’ perspec-
tives to compare “declared” versus “experienced”
standards of support. WHO also highlights the need
for context-sensitive research and implementa-
tion evaluation of recommendations across settings
(WHO, 2013).

Overall, the discussion supports the conclusion
that crisis-center professionals’ values function si-

multaneously as an ethical compass and a practical
risk-management tool; however, their enactment de-
pends directly on organizational and systemic con-
ditions. Where resource scarcity and interagency
fragmentation become normalized, moral load and
exhaustion risks increase; conversely, supervision,
teamwork, and clear protocols translate values into
sustainable practice.

Conclusion

This qualitative study suggests that, in the con-
text of domestic violence, crisis-center profession-
als’ values operate as a practical decision-making
“compass” that helps balance survivor support with
risk reduction. The core value structure comprises
safety as the primary action criterion; non-blaming,
trauma-informed engagement; client autonomy
paired with mandatory risk communication; con-
fidentiality as a component of safety; professional
boundaries and rejection of rescuer dynamics; and
teamwork/supervision as quality infrastructure.

At the level of dilemmas, the main tensions re-
volve around “safety vs. autonomy,” “confidenti-
ality vs. duty to intervene,” and compromises pro-
duced by limited resources and slow interagency
coordination. These tensions intensify burnout risk
(7/7), suggesting that sustainability practices (su-
pervision, workload distribution, clear regulations)
should be treated as elements of ethics and quality
rather than optional “add-ons.”

The practical contribution of the study lies in the
operationalization potential of the identified values
into staff training standards and crisis-support pro-
tocols: a basic safety package, careful (non-retrau-
matizing) interviewing, transparent confidentiality
rules, and stable team mechanisms for decision-
making. At the level of social policy, the findings
point to the need to strengthen shelter resource
capacity, improve interagency coordination, and
expand child-focused and trauma-therapy compe-
tencies in the support system because systemic con-
straints are precisely what transform professional
values into ongoing labor of moral compromise and
triage.
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EMOTIONAL BURNOUT OF SOCIAL WORKERS
IN KAZAKHSTAN: LEGAL ANALYSIS
AND CURRENT CHALLENGES

This article examines emotional burnout among social workers in Kazakhstan as an occupational,
legal, and institutional problem. The purpose of the study is to determine how the psychological mani-
festations of professional exhaustion can be reflected in labor, social, and organizational safeguards,
and to justify the need for preventive legal mechanisms. The scientific and practical significance of the
work lies in connecting burnout indicators with employer responsibility, supervision, workload regula-
tion, and psycho-emotional safety standards. The methodology combines content analysis of academic
literature, secondary empirical analysis, legal and regulatory analysis, comparative legal assessment,
and case-based interpretation. The results show that emotional exhaustion, depersonalization, reduced
professional effectiveness, secondary traumatization, and chronic occupational stress are not sufficiently
recognized in the current legal framework of Kazakhstan. The study identifies gaps in labor and social
regulation and proposes the Legal and Emotional Resilience Model (LERM), which integrates legal re-
silience, emotional resilience, organizational support, and socio-psychological safety. The value of the
study is its interdisciplinary translation of psychological evidence into legal and institutional categories.
Its practical significance lies in the possibility of using LERM for institutional audit, prevention programs,
supervision protocols, and monitoring of burnout risks in social service organizations.

Keywords: emotional burnout, social workers, labor law, occupational safety, psycho-emotional
health, supervision, legal resilience.

H. Ocnanbex', b. H. Kbiabiw6aesa', O. 3eHrnn?>
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KasakcTaHAaFbl 9AEYMETTIK KbI3METKePAEPAiH, SMOLMSIABIK, KaXKYbl:
KYKbIKTbIK, TAAAQY XKOHe 03eKTi MaceAeAep

Makanapa KasakcraHaarbl 9AEYMETTIK KbI3METKEPAEPAIH IMOLMSABIK, KaxXKybl KSCIOM, KYKbIKTbIK,
JKOHE MHCTUTYLMOHAAABIK, MOCEAE PEeTIHAE KapacTbipbiAaAbl. 3EpPTTEeYyAiH Makcathl — Kaciou
Ka>KYAbIH, MCUXOAOTMSABIK, KOPIHICTEPIH eHBEeK, DAEYMETTIK XXOHE YMbIMABIK-KYKbIKTbIK, KeriAAiKTep
KYMeciHAE KaAai KepceTyre GOAATbIHbIH aHbIKTay >KOHE aAAbIH aAy TETIKTEPIH Heriaey. 3epTTeyAin
FbIABIMM  )K8HE MPaKTUKAAbIK, MaHbI3AbIABIFbI  3MOUMSIAbIK, KYMiMN KeTy KepCeTKilTepiH >YMbIC
GepyLliHiH,  >KayarnkepLliAiriMeH, CynepBU3MSIAbIK, KOAAQYMeH, eHOeK >KYKTEMECIH peTTeymeH
JKOHE TMCUMXO3MOLMSABIK, KAYiMCi3aik CTaHAApPTTapbIMeH OaiAaHbICTbIPa KapacTblpyblHAQ KepiHeA|.
3epTTey oAiCHaMachl FbIAbIMM dAeBMETTEPre KOHTEHT-TaAAQy >KYPri3yAi, KamTarama 3MMIMPUKAAbIK,
TaAAQYAbl, HOPMATUBTIK-KYKbIKTbIK, TAAAQYAbl, CaAbICTbIPMAAbI-KYKbIKTbIK, OaFaAayAbl XKeHe KencTik
MHTEPNPeTauMsaHbl KaMTUADBI. AAbIHFAH HOTUXXEAEP BMOLMSIABIK, CAPKbIAY, AENepCOHaAM3aLMs, Kacibum
TUIMAIAIKTIH TOMEHARYI, eKiHLIIAIK TpaBMaTM3aLmMs XXaHe CO3bIAMaAbl KaCiOn cTpecc (hbeHoMeHAEpiHIH
Ka3akCTaHHbIH KOAAQHBICTaFbl KYKbIKTbIK, KEHICTIFIHAE >KETKIAIKTI AeHremae KepiHiC TannaFaHblH
KepceTteai. 3epTTey eHOEK XKOHE DAEYMETTIK PeTTey XKYMECIHAET i OAKbIAbIKTAPAb! aHbIKTar, KYKbIKTbIK,
TYPAKTbIABIKTbI, 3MOUMSIAbIK, TYPaKTbIAbIKTbl, YMAbIMAACTbIPYLUbIAbIK, KOAAQYAbl >XOHE SAEYMETTiK-
NMCUXOAOTUSIABIK, KAYiMnCi3AiKTI 6ipikTipeTiH LERM KYKbIKTbIK YK8HE 3MOLMSAbIK, TYPaKTbIAbIK, MOAEAIH
YCbIHaAbl. 3epTTeyAiH KYHABIAbIFbI ICUXOAOTUSIAbIK, AEPEKTEPAI KYKbIKTbIK, XXOHE MHCTUTYLIMOHAAABIK,
KaTeropusgAapra MaHapaAblK, TYPFblAAH TpaHCoOpMaLMsAaybiIMeH cumnaTTaAaAbl. [1pakTUKaAbIK,
MaHbI3AbIAbIFbI LERM MOAEAIH MHCTUTYUMOHAAADBIK, ayAUTTE, MPOMUAAKTUKAABIK, OaFAapAaManapAa,
CYNepBM3MSAbIK XaTTaMaAapAQ >KOHE BAEYMETTIK KbI3MET KOpPCeTY YMbIMAAPbIHAAFbl SMOLUSABIK, KYHin
KETY TOyeKeAAEPiH MOHUTOPUHITEY XXYMECIHAE KOAAAHY MYMKIHAITIMEH 6aiAaHbICTbI.
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3MOLI,MOHa/\bHOE BbIrOpaHUE COLLMAAbHDbIX paﬁOTHMKOB B Ka3zaxcraHe:
HpaBOBOﬁ adaHAAU3 U aKTyaAbHbl€ Bbi30Bbl

B cTaTbe paccmMaTprBaeTCsl SMOLIMOHAABHOE BbIrOpaHMe CoLMaAbHbIX paboTHMKOB B KazaxcTaHe kak
npoceccroHaAbHasl, NPaBoBas M MHCTUTYLMOHaAbHas npobaema. Lleab nccaepaOBaHMs 3akAlOYUaeTCs B
OMPEeAEAEHNM TOro, Kakum 06pasomM MCUXOAOrMUECKME MPOSBAEHWUS MPOECCUOHAABHOTO MUCTOLLLEHUS
MOTyT ObITb OTPaXKeHbl B TPYAOBbIX, COLIMAAbHbIX U OPraHM3aLMOHHO-TIPABOBbIX rApaHTUSIX, a TakxKe B
060CHOBaHMN HEOOXOAMMOCTU MPOUAAKTUUYECKMX NMPABOBbIX MEXaHM3MOB. HayuHas v npakTuueckas
3HAUMMOCTb PabOTbl COCTOUT B YBSI3KE MOKA3aTeAel BbIrOPaHUsl C OTBETCTBEHHOCTbIO PabOTOAATEAS,
CynepBu3Men, peryAMpoBaHMemM Harpy3ku U CTaHAQPTaMM MCUXO3MOLMOHAAbHOM Ge3onacHocTn. Me-
TOAOAOTMS BKAIOYAET KOHTEHT-aHaAM3 HayYHOW AMTepaTypbl, BTOPUYHBIN 3MIMPUYECKUIA aHaAM3, HOP-
MaTMBHO-NPABOBOM aHaAM3, CPaBHUTEABHO-TIPABOBYIO OLIEHKY W Kerc-MHTeprpeTaumio. [loAyyeHHble
pe3yAbTaTbl MOKa3bIBAIOT, UTO 3MOLIMOHAABHOE MCTOLLEHWNE, AeMepCoHaAM3aLms, CHXKeHue npodec-
CMOHAABHOM 3(P(heKTUBHOCTM, BTOPMYHAS TPAaBMATU3aLLMSI M XPOHUYECKUI NMPOEeCCMOHAAbHBIN CTpecc
HEAOCTAaTOYHO OTpaXkeHbl B AEMCTBYIOLLEM NMpaBoBoM MoAe KasaxcTaHa. MccaepoBaHMe BbISBASIET NPO-
6eAbl TPYAOBOIO M COLMAABHOTO PEryAMPOBAaHUS M MPeAAaraeT MOAEAb MPABOBOM M 3MOLIMOHAAbHOW
ycTonunBocTu LERM, 06beAnHSIOLLYI0 MPaBOBYIO YCTOMUMBOCTb, SMOLIMOHAABHYIO YCTOMUMBOCTb, Op-
raHM3aLMOHHYIO MOAAEPIKKY U COLMAAbHO-TICMXOAOrMYECKyto 6€30MacHOCTb. LIeHHOCTb nccaeA0BaHMs
3aKAIOYAETCS B MEXXAMCLIMIAMHAPHOM MepeBOAE MCUXOAOTMYECKMX AQHHBIX B MPABOBble M UHCTUTY-
LMOHaAbHble KaTteropuu. [pakTnueckas 3HaUMMOCTb CBSI3aHA C BO3MOXXHOCTbBIO MPUMEHEHUS MOAEAU
LERM AASl MHCTUTYUMOHAABHOTO ayAMTa, MPOgUAAKTUYECKMX NMPOrpPaMM, CyrnepBU3MOHHBIX MPOTOKO-

AOB U MOHUTOPWMHIA PUCKOB BbIrOPaHMA B OpraHm3aumax COuMaAbHOIo O6C/\y)KVIBaHMS].
KAroueBble cA0Ba: SMOLIMOHAAbHOE BbIrOpaHME, COUMaAbHbIEe pa6OTHVIKVI, TPYAOBOE€ MNMpaBO, OXpaHa
TPpyAaQa, NCMXOSIMOLMOHAAbHOE 3A0POBbLE, CynepBn3nd, npaBoBas YCTOVIHMBOCTb.

Introduction

In the context of global socio-economic trans-
formations, the professional activities of social
workers are becoming increasingly important for
ensuring the stability and well-being of society. In
Kazakhstan, social workers perform the most im-
portant function of supporting vulnerable groups
of the population, contributing to the realization of
citizens’ right to social protection, guaranteed by
the Constitution of Kazakhstan and international
acts. However, the specific nature of their activi-
ties — constant interaction with crisis situations, high
emotional stress, insufficient financial and psycho-
logical support — leads to a serious professional risk:
burnout syndrome.

Burnout, officially recognized by the World
Health Organization as a professional phenomenon,
is a complex phenomenon that includes emotional
exhaustion, depersonalization, and decreased pro-
fessional achievement. Recent studies show that
more than 60% of social workers in Kazakhstan
experience symptoms of burnout, which threatens

not only their personal health, but also the quality of
services provided.

The relevance of the problem is also supported
by the empirical-analytical component of the pres-
ent study. Rather than relying solely on general
statements from the literature, the article compares
published quantitative indicators of burnout with
the legal and organizational conditions in which
social workers operate in Kazakhstan. This com-
parison makes it possible to identify a substantive
mismatch: the professional risks documented in
psychological and social work research are not ad-
equately reflected in labor regulation, institutional
support mechanisms, or internal standards of social
service organizations. Therefore, the problem is not
limited to the high prevalence of burnout. It also
concerns the absence of a stable legal and organi-
zational framework capable of preventing burnout
before it affects professional functioning and the
quality of assistance provided to vulnerable groups.

Despite the urgency of the problem, the issues of
the psycho-emotional well-being of social workers
in the legal field of Kazakhstan remain insufficient-
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ly regulated. The current labor legislation is more
focused on the material aspects of labor protection
and health protection, while measures to prevent
emotional burnout, psychological rehabilitation and
reduce occupational stress are fragmented or absent
altogether.

The research problem addressed in this article
lies in the insufficient conceptualization of social
workers’ emotional burnout as an interdisciplinary
issue situated at the intersection of occupational
psychology, social work, and legal regulation. In
psychological studies, burnout is usually examined
through emotional exhaustion, depersonalization,
reduced professional efficacy, secondary traumati-
zation, and chronic occupational stress. Legal analy-
sis, however, tends to focus on formal labor guar-
antees, physical safety, working time, and general
employer obligations. As a result, a methodological
gap emerges: psycho-emotional risks are widely
recognized as harmful to professional performance
and the quality of social services, yet they are rarely
translated into specific legal duties, organizational
standards, or preventive mechanisms. This gap
forms the central research problem of the present
study.

The originality of the study is therefore not lim-
ited to the recognition that emotional burnout exists
among social workers. This fact has already been
established in psychological and social work litera-
ture. The contribution of the article lies in a different
research step: it translates the psychological struc-
ture of burnout into a legally and institutionally ap-
plicable model of prevention. In this sense, burnout
is treated not only as a personal or organizational
difficulty, but as a legally relevant occupational risk
that requires defined rights, employer obligations,
monitoring procedures, and preventive infrastruc-
ture within social service institutions.

The relevance of this study is determined by the
need for a comprehensive analysis of existing legis-
lation, identification of legal gaps and development
of proposals to improve the regulatory framework
in order to effectively protect social workers from
professional burnout syndrome. The legal analysis
of emotional burnout as an occupational risk allows
not only to assess the current state of affairs, but also
to outline ways to form a more stable and effective
social protection system for professionals working
in the most emotionally stressful conditions.

In this regard, the study introduces an indepen-
dent analytical procedure based on the triangulation
of three groups of sources: academic evidence on
burnout among helping professionals, national le-
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gal acts regulating labor protection and social ser-
vices, and a practice-oriented case that reflects the
emotional and organizational complexity of social
work with families facing multiple risks. This pro-
cedure allows the research problem to be examined
not only at the descriptive level, but also through
the relationship between empirically observed pro-
fessional strain, legal insufficiency, and institutional
responsibility.

The aim of this article is to examine emotional
burnout among social workers in Kazakhstan as an
interdisciplinary research problem and to determine
how the psychological manifestations of profes-
sional exhaustion can be reflected in labor, social,
and organizational-legal safeguards. The study does
not merely describe existing legal norms. It seeks
to identify the gap between psychologically estab-
lished occupational risks and the absence of specific
legal mechanisms for their prevention, monitoring,
and institutional management.

The study is based on the following research
hypothesis: emotional burnout among social work-
ers in Kazakhstan can be interpreted as a legally
relevant occupational risk when three conditions are
present: first, burnout has identifiable psychological
manifestations; second, these manifestations are re-
produced in professional situations involving high
emotional, ethical, and organizational pressure;
third, the legal and institutional framework does not
provide sufficient mechanisms for prevention, mon-
itoring, and professional support.

This hypothesis is examined through four test-
able propositions:

Proposition 1. Emotional burnout among social
workers can be operationalized through five indi-
cators: emotional exhaustion, depersonalization,
reduced professional effectiveness, secondary trau-
matization, and chronic occupational stress.

Proposition 2. The legal framework of Kazakh-
stan insufficiently recognizes psycho-emotional
safety as part of occupational protection, since ex-
isting norms focus primarily on physical working
conditions and general labor guarantees.

Proposition 3. High-risk social work cases in-
tensify burnout-related risks because they combine
emotional pressure, legal responsibility, ethical de-
cision-making, interagency coordination, and lim-
ited institutional resources.

Proposition 4. Burnout prevention becomes
institutionally effective only when psychological
support is connected with supervision, workload
regulation, confidential counseling, early detection
procedures, and employer responsibility.
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The propositions define the analytical logic of
the article and provide a basis for moving beyond
a descriptive review. They are examined through
a secondary empirical and comparative legal re-
search design, which combines published empirical
evidence, legal analysis, case-based interpretation,
and comparative assessment of foreign prevention
mechanisms.

To test the stated hypothesis and propositions,
the following research tasks are addressed:

1. To operationalize emotional burnout among
social workers through its key psychological indi-
cators: emotional exhaustion, depersonalization, re-
duced professional efficacy, secondary traumatiza-
tion, and loss of professional motivation.

2. To systematize Kazakhstani and international
evidence on burnout among helping professionals
and identify the factors most relevant to social work
practice.

3. To analyze the labor and social legislation
of Kazakhstan in terms of the presence or absence
of norms aimed at protecting the psycho-emotional
well-being of social workers.

4. To compare Kazakhstani regulatory frame-
work with foreign approaches to burnout preven-
tion, including supervision, psychological counsel-
ing, workload regulation, stress monitoring, and
employee assistance programs.

5. To develop an interdisciplinary Legal and
Emotional Resilience Model (LERM), integrating
psychological, organizational, and legal mecha-
nisms for preventing emotional burnout among so-
cial workers.

The scientific novelty of the study lies in the de-
velopment of an interdisciplinary framework that con-
nects psychological indicators of emotional burnout
with legal and organizational mechanisms of profes-
sional protection. The article does not claim novelty
in identifying burnout as such. Its contribution con-
sists in showing how emotional exhaustion, deper-
sonalization, reduced professional efficacy, second-
ary traumatization, and chronic occupational stress
can be transformed into criteria for legal regulation,
institutional monitoring, and employer responsibility.
The proposed Legal and Emotional Resilience Model
(LERM) is presented as an original analytical model
designed for Kazakhstani social protection system. It
specifies four levels of prevention: legal recognition
of psycho-emotional safety, development of emo-
tional resilience, organizational support, and socio-
psychological protection. This model gives the study
a distinct scientific contribution beyond a descriptive
review of literature and legislation.

Literature review

The literature on emotional burnout among so-
cial workers can be divided into several interrelated
research strands rather than treated as a homoge-
neous body of studies. The first strand examines
burnout as a psychological and occupational syn-
drome measured through emotional exhaustion, de-
personalization, and reduced professional efficacy.
The second strand focuses on organizational deter-
minants, including workload, role conflict, lack of
autonomy, insufficient supervision, and weak insti-
tutional support. The third strand considers second-
ary traumatization as a consequence of continuous
interaction with clients experiencing violence, pov-
erty, neglect, disability, or family crisis. The fourth
strand is legal and institutional in nature, although
it remains less developed: it concerns the extent to
which labor protection systems recognize psycho-
emotional safety as part of occupational health. This
division makes it possible to move beyond a de-
scriptive review and to identify the specific research
gap addressed in the present article.

The problem of emotional burnout of social
workers is actively studied in foreign and domes-
tic scientific literature. The conceptual basis for
the analysis of professional burnout syndrome is
the work of Christiansen and co — authors, who
developed the Copenhagen Burnout Questionnaire
(CBI), a tool that allows assessing both the degree
of emotional exhaustion and loss of motivation in
professional activities (Kristensen et al., 2005). This
questionnaire has found wide application in the in-
ternational practice of assessing the psycho-emo-
tional state of social workers.

This measurement-oriented approach is impor-
tant because it provides a clear diagnostic language
for discussing burnout. At the same time, its explan-
atory potential is limited when burnout is examined
in isolation from the institutional environment. In-
struments such as the Copenhagen Burnout Inven-
tory help to identify the intensity of exhaustion,
but they do not explain how legal norms, employer
obligations, workload standards, or access to super-
vision influence the emergence and persistence of
burnout. For this reason, psychological measure-
ment should be complemented by organizational
and legal analysis.

In their work, Brown and Clarke proposed us-
ing thematic analysis as a qualitative method for
investigating the underlying causes of emotional
burnout, including the influence of organizational
culture, role conflict, and personality factors (Braun
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& Clarke, 2006). These provisions were expanded
in the studies of Ahola and co-authors, who estab-
lished a correlation between chronic occupational
stress and the development of depressive disorders
in social workers (Ahola et al., 2005).

These studies shift the discussion from the ex-
ternal description of burnout symptoms to the deep-
er mechanisms through which occupational stress
becomes psychologically damaging. Their contribu-
tion is methodological as well as conceptual: they
show that burnout cannot be reduced to fatigue or
temporary dissatisfaction with work. It develops
through a cumulative process in which emotional
overload, unclear professional boundaries, and re-
peated exposure to difficult client situations gradu-
ally weaken professional stability. However, this
line of research still pays limited attention to the
legal consequences of such risks for employers and
state institutions.

Kim and Stoner examined the impact of role
stress, lack of autonomy, and insufficient social sup-
port on social worker burnout, emphasizing the im-
portance of institutional support as a preventive fac-
tor (Kim & Stoner, 2008). Similar conclusions are
contained in the work of Mek, Feyesh and Polya,
who analyzed the level of burnout among social
workers and identified a link between emotional fa-
tigue and a decrease in the quality of services pro-
vided (Mak et al., 2020).

Taken together, these studies demonstrate that
burnout is not merely an individual psychological
response. It is strongly shaped by the organization
of work. Role ambiguity, excessive caseloads, lack
of decision-making autonomy, emotional over-in-
volvement, and insufficient support from manage-
ment create conditions in which professional ex-
haustion becomes predictable rather than accidental.
This conclusion is especially relevant for the present
study, since it supports the argument that burnout
prevention should be institutionalized and not left
to the personal coping capacity of individual social
workers.

Markova and Oshvat focus on the secondary
traumatization of social workers resulting from con-
stant contact with difficult life situations of clients
(Marc & Ogvat, 2013). Raizhen and Bakshite em-
phasize that a low level of self-efficacy combined
with a lack of social support increases the risk of
professional exhaustion (Raiziené & Baksyte,
2010).

This group of studies is particularly significant
for social work, where professional activity is insep-
arable from contact with human suffering, family
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dysfunction, social exclusion, and crisis situations.
The concept of secondary traumatization broadens
the understanding of burnout by showing that emo-
tional exhaustion may arise not only from workload,
but also from the moral and psychological burden of
responsibility for vulnerable clients. In this respect,
social workers occupy a specific risk position: they
are expected to preserve empathy and professional
judgment while repeatedly encountering situations
that may themselves be traumatic.

In Kazakhstani context, the study by Dulatkyzy
is important because it directly addresses emotional
burnout among social workers and indicates the se-
riousness of occupational risks in the public assis-
tance system (Dulatkyzy, 2023). Related evidence
is provided by Bolatov, Seisembekov, Smailova,
and Hosseini, who identify high levels of emotional
exhaustion among future medical professionals, a
group that also belongs to the broader field of help-
ing professions (Bolatov et al., 2022). Nevertheless,
the available national literature remains fragmented.
It documents the presence of burnout but rarely con-
nects psychological findings with legal regulation,
employer responsibility, or institutional prevention.
Moreover, some findings from adjacent profession-
al groups can only be used cautiously, since social
work has its own specific risk profile associated
with family crises, poverty, neglect, violence, dis-
ability, and long-term client support. This limitation
reinforces the need for an interdisciplinary frame-
work adapted specifically to social workers in Ka-
zakhstan.

Of comparative legal interest is the work of Se-
lamu and co-authors devoted to the implementation
of preventive programs in Ethiopia, where, even
with limited funding, significant results have been
achieved in reducing burnout through the integra-
tion of psychosocial care into primary health care
(Selamu et al., 2019).

Additional attention in the literature is paid to
the development of preventive strategies: Hart and
Cooper proposed an integrated model of occupa-
tional stress management, including both individual
stress management techniques and working condi-
tions reform (Hart & Cooper, 2001), and Korotiko-
va described specific technologies for socio-psy-
chological support for social workers (Kortikova,
2016).

The preventive strand of the literature is especial-
ly important for the present article because it moves
the discussion from diagnosis to intervention. How-
ever, many preventive models remain focused on psy-
chological support and organizational culture without
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specifying how these measures should be embedded
in binding legal norms or internal institutional stan-
dards. As aresult, the practical effectiveness of burn-
out prevention often depends on the goodwill of a
particular employer rather than on stable regulatory
guarantees. This is one of the key weaknesses that the
present study seeks to address.

Thus, the reviewed literature reveals not only
the complexity and prevalence of emotional burn-
out, but also a clear conceptual gap. Psychological
studies provide well-developed tools for identifying
burnout symptoms and explaining their relationship
with occupational stress. Organizational studies
show that burnout is intensified by excessive work-
load, insufficient autonomy, lack of supervision,
and weak professional support. Research on second-
ary traumatization explains why social workers are
especially vulnerable when they work with families
and individuals exposed to multiple social risks. Yet
the legal dimension remains underdeveloped. Ex-
isting studies rarely show how psychological risks
should be translated into labor rights, employer du-
ties, institutional monitoring, and preventive stan-
dards. This gap defines the scientific position of the
present article and justifies the development of the
Legal and Emotional Resilience Model (LERM) as
an interdisciplinary response to the problem.

Materials and methods
The study uses a secondary empirical and com-

parative legal research design. It does not include
a primary survey or experimental data collection.

Table 1
Research design and empirical basis of the study

Its empirical basis consists of a structured corpus of
secondary sources and case-based material selected
for the purpose of examining whether emotional
burnout among social workers can be interpreted as
a legally relevant occupational risk. This design is
appropriate because the article addresses an inter-
disciplinary problem located between occupational
psychology, social work practice, and legal regula-
tion.

The research corpus included four groups of
materials. The first group consisted of published
empirical studies on burnout, occupational stress,
emotional exhaustion, secondary traumatization,
and related indicators among social workers and
other helping professionals. The second group in-
cluded national legal and regulatory documents of
Kazakhstan concerning labor protection, social ser-
vices, and employer obligations. The third group
consisted of comparative materials describing in-
stitutional mechanisms of burnout prevention in
foreign jurisdictions. The fourth group was a case-
based fragment from social work practice involving
a family exposed to multiple social risks.

The analytical sample was therefore not a
sample of individual respondents, but a structured
sample of sources and institutional materials. This
distinction is important. The article does not claim
to measure the prevalence of burnout through origi-
nal fieldwork. Instead, it uses secondary empirical
indicators to identify risk patterns and then exam-
ines whether these risks are recognized and man-
aged within the legal and organizational framework
of social work in Kazakhstan (Table 1).

Research element Specification in the study

Type of study

Secondary empirical, comparative legal, and case-based analytical study

Unit of analysis

Burnout-related risks among social workers and institutional mechanisms of their prevention

Analytical sample fragment from social work practice

Published empirical studies, legal acts, comparative institutional materials, and one case-based

Primary data collection Not conducted

Empirical basis

Secondary empirical indicators and case-based professional risk interpretation

Main methods

Content analysis, legal and regulatory analysis, comparative legal analysis, secondary empirical

analysis, case-based interpretation, model-building

Data analysis techniques

Thematic grouping, indicator-based comparison, legal gap analysis, cross-jurisdictional comparison,
triangulation, analytical verification of propositions

Main output

Operationalized Legal and Emotional Resilience Model (LERM)
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The secondary sources were selected accord-
ing to four criteria. First, the source had to address
burnout, emotional exhaustion, occupational stress,
secondary traumatization, or related risks in social
work or in a closely related helping profession. Sec-
ond, the source had to contain indicators that could
be linked to at least one burnout dimension used in
the study. Third, the source had to be relevant to le-
gal or organizational interpretation, meaning that its
findings could be connected with workload, super-
vision, psychological support, institutional respon-
sibility, or employer obligations. Fourth, preference
was given to peer-reviewed studies, official legal
documents, and institutional materials with identifi-
able authorship or organizational origin.

The theoretical framework of the study com-
bines four interrelated approaches. The first is the
burnout approach, according to which professional
burnout is expressed through emotional exhaustion,
depersonalization, and reduced professional effec-
tiveness. This approach provides the psychological
basis for identifying burnout manifestations among
social workers.

The second approach concerns occupational
stress and job demands. From this perspective, burn-
out develops when professional demands exceed
the worker’s available organizational, emotional,
and institutional resources. In social work, such de-
mands include high caseloads, continuous contact
with vulnerable clients, crisis decision-making, lim-
ited autonomy, and insufficient support.

The third approach is based on the concept of
secondary traumatization. It explains why social

Table 2

workers are exposed to specific psycho-emotional
risks when they repeatedly interact with families
and individuals affected by violence, poverty, ne-
glect, disability, or social exclusion. This perspec-
tive is especially important for interpreting the case-
based material used in the article.

The fourth approach is legal-institutional. It
treats psycho-emotional safety not only as a matter
of individual coping, but also as an element of oc-
cupational protection. This approach allows burnout
to be examined through labor rights, employer obli-
gations, internal institutional standards, supervision,
workload regulation, and access to psychological
support.

Together, these approaches form the theoretical
basis of the study. They justify the central hypoth-
esis that emotional burnout among social workers
should be considered a legally relevant occupational
risk when psychological indicators, professional
stressors, and regulatory gaps coincide.

The reliability of secondary data was assessed
critically rather than assumed. The analysis consid-
ered the professional group covered by the source,
the context of data collection, the type of burnout in-
dicators used, the transferability of findings to social
work, and the limitations of comparability between
studies. Where the original publications did not
provide sufficient information on sample size, mea-
surement tools, or research procedure, their findings
were used only as contextual evidence. This pre-
vented unsupported statistical generalization and al-
lowed the study to rely on triangulation rather than
on a single secondary source (Table 2).

Criteria for assessing the reliability and relevance of secondary data

Assessment criterion Application in the study

Analytical decision

Peer-reviewed articles, official legal documents, institutional

Sources with unclear origin were not used

Source type . . . . S .
RL materials, and published empirical studies were prioritized  as key evidence
. . . . . Findings from adjacent professions were
Professional Priority was given to social workers; evidence from related & ! pro! .
. . . treated as contextual, not directly generaliz-
relevance helping professions was used cautiously

able

Sources were assessed for emotional exhaustion,
depersonalization, reduced professional effectiveness,

Indicator relevance

Only indicators relevant to the operational
definition of burnout were included

secondary traumatization, and occupational stress

Methodological

transparency tool, or research context was considered

Availability of information on sample, method, measurement Sources with limited methodological detail

were used as supporting evidence only

Legal-organizational

relevance
support

Findings were examined for their connection with workload,
supervision, employer responsibility, and institutional

Sources were included if they helped
connect psychological risk with legal or
organizational mechanisms

Comparability considered

Cross-country and cross-professional differences were

Data were interpreted as risk trends, not as
directly comparable statistical measurements
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The study was conducted in five consecutive stages.

At the first stage, a content analysis of academ-
ic literature was carried out. The purpose was to
identify the main psychological and organizational
indicators of burnout relevant to social work. The
literature was grouped according to five analytical
categories: emotional exhaustion, depersonaliza-
tion, reduced professional effectiveness, secondary
traumatization, and occupational stress.

At the second stage, a secondary empirical anal-
ysis was conducted. Published indicators of burnout
and occupational stress were systematized and inter-
preted as evidence of general risk tendencies. These
indicators were not treated as results of an original
survey conducted by the authors.

At the third stage, a legal and regulatory analy-
sis was performed. The Labor Code of Kazakhstan,

Table 3
Procedure and data analysis techniques

legislation on special social services, and related le-
gal and policy documents were examined in order to
determine whether they contain norms on psycho-
emotional safety, supervision, counseling, workload
regulation, monitoring of burnout symptoms, and
employer responsibility.

At the fourth stage, a comparative legal analysis
was conducted. Foreign practices were examined to
identify institutional mechanisms of burnout pre-
vention, including supervision, employee assistance
programs, psychological counseling, workload reg-
ulation, and early detection procedures.

At the fifth stage, the findings were integrated
through analytical verification of the research prop-
ositions. The results of this verification were used to
develop and operationalize the Legal and Emotional
Resilience Model (LERM) (Table 3).

Stage Procedure Data / material used Analysis technique Result
. Identification of L Psychological
1. Literature content o caton o Academic literature on . . syehologiea and
. burnout indicators and . Thematic grouping organizational
analysis . . burnout and social work -
organizational risk factors indicators were defined
Systematization of Published empirical . Burnout manifestations
2. Secondary . . L Indicator-based . .
e . published burnout-related studies and statistical . were interpreted as risk
empirical analysis . comparison
data materials patterns
. . Legal acts and Deficiencies i ho-
3. Legal and Examination of national -egatacts an . ehieiencies m psycho
institutional documents  Legal gap analysis emotional protection

regulatory analysis  labor and social legislation

of Kazakhstan

were identified

4. Comparative legal Examination of foreign
analysis prevention practices

Comparative legal and
institutional materials

Transferable prevention
mechanisms were
identified

Cross-jurisdictional
comparison

Integration of empirical,
legal, comparative, and
case-based findings

5. Model-building
and verification

Results of stages 1-4

Triangulation and
analytical verification

LERM was developed
and operationalized

The study used analytical verification rather
than statistical hypothesis testing. This is consistent
with the research design, since the article relies on
secondary empirical sources, legal analysis, com-
parative interpretation, and case-based material. The
hypothesis was considered supported if the evidence
consistently confirmed the four propositions across
psychological indicators, legal gaps, case-based
stressors, and comparative institutional practices.

The secondary empirical procedure was car-
ried out in four stages. First, the available data

were grouped according to the main manifesta-
tions of burnout. Second, these manifestations
were compared with the legal and organizational
safeguards available to social workers in Kazakh-
stan. Third, the case-based material was analyzed
to identify the practical sources of psycho-emo-
tional pressure in social work. Fourth, the empiri-
cal, legal, comparative, and case-based findings
were synthesized and used to develop the Legal
and Emotional Resilience Model (LERM) (Ta-
ble 4).
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Table 4
Procedure of secondary empirical analysis

Stage Procedure

Result

1. Identification of
burnout indicators

Published data were grouped according to emotional exhaustion,
depersonalization, reduced professional effectiveness,
occupational stress, and secondary traumatization

Main burnout-related indicators were
systematized

2. Legal

comparison social legislation in Kazakhstan

Burnout indicators were compared with provisions of labor and

Gaps in psycho-emotional protection and
employer responsibility were identified

3. Case-based

int tati
interpretation burden

The case of a family exposed to multiple social risks was
analyzed from the perspective of the social worker’s professional

Practical stressors in social work were
defined

4. Synthesis integrated

Empirical, legal, comparative, and case-based findings were

The LERM model and its implementation
logic were developed

The indicators used in the study were not treated
as the results of a single original survey. They were
interpreted as secondary empirical evidence reflect-
ing general risk tendencies. This approach allowed
the study to avoid unsupported statistical general-
ization while strengthening the applied and analyti-
cal basis of the article.

5 Synthesis and Systematization. The final stage
of the methodology involved the integration of le-
gal, empirical, and theoretical findings to develop a
set of informed and evidence-based recommenda-
tions. This process aimed to formulate practical pro-
posals for enhancing the legal framework and orga-
nizational practices for the prevention of emotional
burnout among social workers in Kazakhstan.

By employing a multidisciplinary methodologi-
cal approach, the study ensures both analytical rigor
and applied relevance in addressing the legal and
organizational challenges associated with emotional
burnout in the social work profession.

Results and discussion

The results of the study are based on the sys-
tematization of secondary empirical evidence, legal
analysis, comparative interpretation, and case-based
material. The purpose of this section is not to pres-
ent the results of a primary survey, but to show how
available data on burnout can be connected with the
institutional and legal conditions of social work in
Kazakhstan.

The systematized secondary evidence shows
that emotional burnout among social workers is
expressed through three main manifestations: emo-
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tional exhaustion, depersonalization, and reduced
professional effectiveness. These indicators are
significant because they describe not only the psy-
chological state of the worker, but also the stability,
continuity, and ethical quality of professional per-
formance in the social service system.

Based on the secondary analysis of published
empirical materials (Dulatkyzy, 2023; Bolatov
et al., 2022; Kamnev et al., 2023), the following
burnout-related indicators were systematized for
the purposes of this study. These data were not col-
lected through an original survey conducted by the
authors. They are used to contextualize the scale of
psycho-emotional risks and to examine whether the
existing legal and organizational framework in Ka-
zakhstan provides adequate mechanisms for preven-
tion and support (Table 5).

Based on the content analysis of literary sources,
the main causes contributing to the development of
emotional burnout among social workers have been
identified. Key factors include a high workload with
insufficient staffing of social services, low wages
that do not correspond to the level of professional re-
sponsibility and emotional stress, lack of systematic
psychological support from employers, uncertainty
of professional roles and vagueness of functional re-
sponsibilities, as well as constant work with severe
cases (violence, poverty, disability), contributing to
the development of secondary traumatization (Vin-
nikov et al., 2021). The combination of these factors
increases the manifestations of emotional exhaus-
tion and depersonalization, significantly increasing
the risk of professional burnout among social work-
ers (Hernandez E. 2021).
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Table 5

Secondary indicators of emotional burnout among social workers

. . Reported N .
Burnout manifestation . p Empirical interpretation
indicator
. . Indicates a high level of accumulated fatigue, chronic occupational stress, and reduced
Emotional exhaustion 62% & gue, P ’

emotional resources

Depersonalization 45%

Shows the risk of psychological distancing from service recipients and weakening of
empathic professional interaction

Reduced professional
effectiveness

48% Reflects a decline in perceived professional capacity, motivation, and work satisfaction

Case-based analytical fragment: a family ex-
posed to multiple social risks

To avoid overloading the article with descrip-
tive case material, the case is used here as a con-
densed analytical fragment. It concerns a family in
the Almaty Region consisting of a mother and four
children, including an infant. The household faces
several overlapping risks: unstable housing, lack
of regular income, insufficient sanitary conditions,
irregular school attendance, weak medical supervi-
sion, limited family support, and the need for con-
tinuous intervention by social and child protection
services.

Table 6
Case-based empirical interpretation of burnout risks

The case is not included as a detailed social work
report. Its purpose is analytical. It shows how a social
worker becomes involved in a situation where legal
responsibility, emotional pressure, ethical decision-
making, and interagency coordination are concen-
trated within one professional task. The specialist
must assess risks to children, maintain communica-
tion with the parent, coordinate education and health-
care services, document interventions, and respond
to signs of neglect or family dysfunction. Such work
requires professional empathy, but at the same time
exposes the specialist to repeated stress, moral ten-
sion, and secondary traumatization (Table 6).

Practical condition in the case Burden on the social worker

Burnout-related risk

Multiple family risks

The worker must assess poverty, child neglect, schooling
problems, medical risks, and housing instability at the same time

Emotional exhaustion and
role overload

Responsibility for child
safety

The worker must evaluate whether children are at risk and
whether protective measures are needed

Moral pressure and fear of
professional error

Need for interagency
coordination

The worker must interact with education, healthcare, social
protection, and child protection services

Administrative overload and
professional frustration

Repeated exposure to crisis

conditions dysfunction

The worker regularly encounters neglect, poverty, and family

Secondary traumatization

Limited institutional support . .. .
PP nitiative

The worker often depends on fragmented services and individual

Reduced professional
effectiveness

The case demonstrates that burnout is formed
through the accumulation of professional stressors.
The social worker is expected to maintain empathy,
make legally significant decisions, coordinate sev-
eral institutions, and remain emotionally stable in
situations involving children, poverty, neglect, and
family crisis. Without supervision, psychological
support, clear protocols, and workload regulation,

these demands create a sustained risk of profession-
al exhaustion.

The case also shows that burnout is not caused
only by individual vulnerability. It arises when
emotionally intensive work is combined with legal
uncertainty, weak institutional support, high respon-
sibility, and limited resources. This finding supports
the central argument of the study: psycho-emotional
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protection should be incorporated into labor regu-
lation, internal institutional standards, supervision
practices, and burnout prevention mechanisms.

Analyzing the results obtained, the findings sug-
gest that the situation with emotional burnout of so-
cial workers in Kazakhstan is comparable to global
data (Kristensen et al., 2005; Braun & Clarke, 2006).

In Kazakhstan, the risk of burnout is intensified
by three mutually reinforcing factors: the growing
social burden on social protection institutions, the
limited staffing capacity of social services, and the
weak development of psychological support mecha-
nisms at the organizational level. These factors are
not separate causes but elements of one institutional
problem. When emotionally demanding work is
combined with insufficient supervision, unclear
workload standards, and limited access to psycho-
logical assistance, burnout becomes a predictable
occupational risk rather than an individual reaction
to stress.

The high level of emotional burnout among so-
cial workers negatively affects not only their profes-

Table 7

sional activities, but also the realization of the social
rights of citizens, primarily representatives of vul-
nerable groups (Maslach et al., 1986). It should be
emphasized that in conditions of increasing social
instability, the emotional stability of social workers
is of strategic importance for maintaining the social
stability of society as a whole.

Thus, the revealed prevalence of emotional
burnout indicates the need for urgent measures to
review approaches to the protection of the psycho-
emotional health of social workers (Kryuchkova,
2021). In particular, it requires not only medical or
psychological support from specialists, but also the
introduction of preventive legal mechanisms at the
level of labor and social legislation, as well as the
development of organizational practices for the pre-
vention of professional burnout.

The analysis of the current legislation of Ka-
zakhstan has shown that the issues of prevention of
emotional burnout of social workers today remain
insufficiently regulated in both labor and social law.
The key legal gaps are summarized in Table 7.

Legal gaps in the regulation of psycho-emotional protection of social workers in Kazakhstan

Ne  Regulatory act burnout

The existence of norms on the prevention of emotional

The main identified
shortcomings

The Labor Code of the
Kazakhstan

There are no special rules on the prevention of emotional
1 burnout; occupational safety is interpreted primarily as
ensuring the physical safety of employees.

- Lack of provisions on the
psychological well-being of
employees.

The Law of the Kazakhstan
«On special social assistance»

Regulates the provision of social assistance to the
2 population, but does not provide for mechanisms to protect
the psycho-emotional state of social workers themselves.

- There is no consolidation
of the right to receive
psychological help.

General legal acts on social
protection

The basic principles of social protection are formulated, but
the issues of the emotional state of employees are indirectly
addressed and not detailed.

- There are no requirements
for employers to organize
preventive measures.

Government programs and

of the social sphere

The strategic documents mention the need to improve the
4  strategies for the development working conditions of social workers, but without specifying
measures regarding psycho-emotional well-being.

- Focused exclusively on
social assistance clients.

The legal analysis reveals several recurring
gaps. First, social workers do not have an explicitly
guaranteed right to employer-funded psychological
support. Second, occupational safety is still inter-
preted mainly through physical working conditions,
while psycho-emotional risks remain outside the
core logic of labor protection. Third, employers are
not legally required to organize supervision, stress
prevention, post-crisis debriefing, or regular moni-
toring of burnout symptoms. Fourth, the legislation
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does not contain sectoral standards for assessing
case complexity and emotional workload in social
services.

These gaps show that emotional burnout is not
yet treated as a legally relevant occupational risk.
As a result, responsibility for coping with profes-
sional exhaustion is shifted to the individual worker,
while institutional prevention remains optional and
fragmented. This finding provides the legal basis for
the proposed LERM model (Parshina, 2014).
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The proposed legal changes should be formu-
lated not as abstract guarantees, but as enforceable
institutional obligations. First, labor protection pro-
visions should be expanded to include psycho-emo-
tional safety, especially for professions involving
sustained contact with crisis situations, violence,
neglect, disability, poverty, and family dysfunc-
tion. Second, employers in the social service sector
should be required to provide access to supervision,
psychological counseling, and post-crisis debrief-
ing. Third, social service institutions should intro-
duce internal protocols for early detection of burnout
risks, including anonymous staff surveys and refer-
ral procedures. Fourth, workload regulation should

Table 8
Empirical risks and corresponding regulatory gaps

be linked to the complexity of cases rather than only
to the formal number of service recipients. These
measures would allow the prevention of burnout to
become part of ordinary institutional management
rather than an optional welfare initiative.

The legal analysis showed that the empirical
risks identified above are not sufficiently reflected
in the current regulatory framework. The legislation
recognizes general labor protection, but it does not
clearly define psycho-emotional safety as part of oc-
cupational safety. It also does not establish a manda-
tory system of supervision, psychological counsel-
ing, post-crisis debriefing, or regular monitoring of
burnout symptoms for social workers (Table 8).

Empirical risk Current regulatory gap

Required institutional response

Emotional exhaustion ..
condition

No mandatory monitoring of psycho-emotional

Periodic anonymous assessment and early detection
procedures

No institutional requirement for reflective

Depersonalization .. Regular individual and group supervision
supervision
Secondary .. . Debriefing after difficult cases and confidential
o No mandatory post-crisis psychological support .
traumatization counseling

No workload regulation based on case

Role overload .
complexity

Caseload standards that consider the severity and
emotional intensity of social risks

Reduced professional

effectiveness service quality

Weak connection between staff well-being and

Professional development, mentoring, and emotional
resilience programs

The table shows a structural mismatch between
the nature of social work and the existing system
of professional protection. Social workers deal with
cases that involve intense emotional contact, le-
gal responsibility, ethical tension, and interagency
coordination. However, the current institutional
framework does not provide sufficient preventive
mechanisms for managing these risks. This mis-
match became the empirical basis for developing
the Legal and Emotional Resilience Model.

Comparative analysis with foreign practice

Unlike Kazakhstan, a number of foreign coun-
tries have developed systematic approaches to pro-
tecting the psycho-emotional health of social work-
ers. Thus, in Finland, the right of social workers to
free psychological support is enshrined at the legis-
lative level, which contributes to the early detection
and prevention of professional burnout. In Canada,
the Employee Assistance Program (EAP) is being
implemented, aimed at diagnosing stress conditions,
providing counseling and reducing emotional over-

load among social workers (Rienks S. L. 2020). In
Ethiopia, the integration of psychosocial support
into the primary social care system has significantly
reduced the level of professional burnout among so-
cial workers (Selamu et al., 2019: 59). The exam-
ples confirm that the introduction of comprehensive
legal and organizational measures at the state level
has a significant positive impact on the prevention
of emotional burnout, increasing the sustainability
and effectiveness of social services (Table 9).

The comparative analysis shows that effective
burnout prevention depends less on a single support
measure and more on the institutionalization of sev-
eral interconnected mechanisms. In countries with
developed social protection systems, psycho-emo-
tional safety is incorporated into labor protection,
supervision, counseling, workload regulation, and
employee assistance programs. These measures are
not treated as informal support; they are embedded
in organizational standards and employer responsi-
bility.
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Table 9

Comparative analysis of burnout prevention practices

Regulatory and organizational Level of Effectiveness
A country & Y & institutionalization . Source of information
measures (according to research)
and coverage
Finland 311:1: Ir:li};;:t)opsy:tz?;f)sgl; cai)igziport Hich Reducing burnout by ~ Ministry of Social Affairs
Y PP & 30-35% and Health of Finland (2022)
programs has been secured.
EAP programs, support at au Canada Occupational Health
levels, anonymous consultations, . Up to 40% stress .
Canada . . High . and Safety Regulations, EAP
mandatory implementation in state- reduction
. Canada (2021)
owned enterprises.
Integration of psychosocial care . . .
Ethiopia into the primary medical and social Medium Growing trust in social Selamu et al., Human
P p Y services Resources for Health, 2019
network.
German Euegells'i/?si\(;i ZCI;[Z Orrler\il:;?s;oz Hich Staff turnover drop by Bundesministerium fiir
Y Pervs P & 2 times Arbeit und Soziales, 2020
professional burnout.
Sweden D:\‘:ig;iig?jﬁ d‘;?:gé:;tlatwes’ Hich Stable level of job Swedish Trade Union
& & satisfaction Confederation, 2021
management courses.
Mandatory work breaks, Reducine the number Government of the
Netherlands psychologists in municipal social High & . Netherlands, Ministry of
. of burnout complaints
services. Health, 2022
The National Association of Social . .
Workers has developed standards Reduction of National Association of
USA velop ; High L Social Workers (NASA),
that have been implemented in temporary disability USA. 2021
government organizations. ’
France f;:ozr(-)tnj} XZI;Z%I%IO%;?; of Hich Increase productivity ~ Ministére des Solidarités et
P Y & and satisfaction de la Santé, France, 2021
employment contracts.
Fach m}mlmpal.lty has burnout . Reducing employee Norwegian Labour
Norway prevention services funded from the High . - .
anxiety Inspection Authority, 2022
budget.
Japan I;Zignliarsstr:sscg e;r;aigce:llzﬁt ortin  Medium Positive dynamics on ~ Ministry of Health, Labour
P &8, Psy g PP internal issues and Welfare of Japan, 2020
the workplace.
Australia Xg{fggi;i;:ﬂiﬁssuproogrrtag;;hat Hich Increased motivation  Australian Government
e PP & among social workers Department of Health, 2021
specialists.
o The ex1ster}ce of legislation on . Impr9v1ng the psycho- Health and Safety Executive
Great Britain  the protection of mental health of ~ High emotional background
. (HSE), UK, 2021
employees. in the workplace
Government initiatives tofinance . . . Ireland Department of Health
Ireland mental health in the social sector. Medium Reducing fatigue and Children, 2020
Mandgmlty certlﬁcgtl.on of 4 Impr'ovmg the 4 New Zealand Ministry of
New Zealand  organizations providing personnel ~ Medium efficiency of social .
. . Social Development, 2021
support services. services
Persistently high Compiled by the authors
Kazakhstan There are no fixed legal norms, and oW burnout rate (up to based on the analysis of

there is no systematic state policy.

62%)

Kazakhstani legislation
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For Kazakhstan, the comparative material is im-
portant because it identifies transferable elements
rather than models for mechanical borrowing. Three
elements are particularly relevant: legal recognition
of psycho-emotional risk, regular institutional mon-

Table 10
Analytical verification of the research hypothesis

itoring of burnout symptoms, and mandatory access
to supervision or psychological support for special-
ists working with high-risk cases. These elements
are used below as the basis for the LERM model
(Table 10).

Verification

Proposition Evidence used Conclusion
result
Secondary empirical evidence and literature
Proposition 1: Burnout can on emotional exhaustion, depersonalization, Burnout is treated as a structured
be operationalized through reduced professional effectiveness, Supported  professional risk rather than as a
psychological indicators secondary traumatization, and occupational general emotional state
stress
Proposition 2: Kazakhstani Psycho-emotional safety is not
legislation insufficiently Legal analysis of labor protection and social Supported sufficiently embedded in employer
recognizes psycho-emotional service regulation PP obligations and occupational
risks protection
. . . Case-based fragment involving multiple . .
Proposition 3: High-risk oo &  VIng P Burnout-related risks arise from
. . . family risks, child safety, interagency . .
social work cases intensify . TS Supported  accumulated emotional, ethical,
. coordination, and limited institutional .
burnout-related risks legal, and organizational burdens
support
Proposition 4: Effective Supervision, counseling, workload
revention requires . . . . regulation, monitoring, and
prevent cau Comparative analysis of foreign practices Supported gl i Te,
institutionalized support employer responsibility are
mechanisms necessary for prevention
Emotional burnout among social
. Integrated results of secondary empirical Supported ~ workers can be interpreted as a
General hypothesis & ty emp ’. PPo! Tpret .
legal, case-based, and comparative analysis  analytically legally relevant occupational risk

requiring institutional regulation

The analytical verification supports the hypoth-
esis that emotional burnout among social workers in
Kazakhstan can be interpreted as a legally relevant
occupational risk. The verification was based on the
convergence of four types of evidence: secondary
empirical indicators, legal gap analysis, case-based
interpretation, and comparative legal analysis.

Proposition 1 was supported by the system-
atized secondary empirical evidence. Emotional
exhaustion, depersonalization, reduced professional
effectiveness, secondary traumatization, and chron-
ic occupational stress appear as recurring indicators
in the reviewed sources. This confirms that burnout
can be operationalized through identifiable manifes-
tations rather than discussed only as a general state
of fatigue.

Proposition 2 was supported by the legal analy-
sis. The current legal framework does not contain
a sufficiently developed mechanism for recognizing
psycho-emotional safety as part of occupational pro-

tection. In particular, the legislation does not clearly
establish mandatory supervision, employer-funded
psychological counseling, post-crisis debriefing,
workload regulation based on case complexity, or
regular monitoring of burnout symptoms.

Proposition 3 was supported by the case-based
interpretation. The analyzed case demonstrates that
social workers may face a concentration of emo-
tional, ethical, legal, and organizational burdens
within one professional situation. These burdens in-
clude responsibility for child safety, interaction with
several institutions, documentation of interventions,
work with family dysfunction, and limited support
resources. This confirms that burnout-related risks
arise from the structure of social work practice, not
only from personal vulnerability.

Proposition 4 was supported by the comparative
analysis. Foreign practices show that burnout pre-
vention becomes effective when support measures
are institutionalized through supervision, confiden-
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tial counseling, workload regulation, employee as-
sistance programs, and early detection procedures.
These elements are therefore relevant for Kazakh-
stan as adaptable institutional mechanisms.

The general hypothesis is supported analyti-
cally. The evidence shows that emotional burnout
among social workers is not only a psychological
difficulty, but a professional risk that requires le-
gal recognition, institutional procedures, employer
responsibility, and regular monitoring. This con-
clusion provides the basis for the operationalized
LERM model.

The operational validity of the LERM model
is based on the correspondence between identified
burnout risks and institutional response mecha-
nisms. Emotional exhaustion is linked to workload
regulation, supervision, and psychological recov-
ery. Depersonalization is linked to reflective su-
pervision, ethical support, and professional identity
reinforcement. Secondary traumatization is linked
to post-crisis debriefing and confidential counsel-
ing. Reduced professional effectiveness is linked
to mentoring, professional development, and orga-
nizational support. Legal vulnerability is linked to
the absence of formal norms on psycho-emotional
safety and therefore requires amendments to inter-
nal regulations and labor protection standards.

This correspondence shows that the model is
not limited to conceptual classification. Each risk
category is connected with a measurable indicator,
an assessment method, and an institutional action.
Therefore, LERM can be used as an applied frame-
work for diagnosing organizational readiness, de-
signing burnout prevention programs, and evalu-
ating whether social service institutions provide
sufficient psycho-emotional protection for their
staff.

On the basis of the legal analysis, comparative
review, and case-oriented interpretation, the study
proposes the Legal and Emotional Resilience Model
(LERM). The model is not a general recommenda-
tion to provide psychological support. It is an at-
tempt to structure burnout prevention as a sequence
of legal, organizational, and psychological actions
that can be introduced into social service institu-
tions. The model links each psychological risk with
a corresponding institutional response: emotional
exhaustion requires workload regulation and super-
vision; depersonalization requires reflective practice
and ethical support; reduced professional efficacy
requires mentoring and professional development;
secondary traumatization requires access to psy-
chological counseling and debriefing. In this way,
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LERM transforms a broad psychological problem
into an operational framework for institutional de-
cision-making.

The preceding analysis leads to the development
of the Legal and Emotional Resilience Model. The
literature review identifies burnout as a psychologi-
cal and organizational phenomenon. The secondary
empirical analysis shows the prevalence and profes-
sional significance of burnout manifestations. The
case-based fragment demonstrates how these risks
appear in everyday social work practice. The legal
analysis reveals the absence of sufficient regulatory
mechanisms. The comparative analysis identifies in-
stitutional elements that may be adapted to Kazakh-
stan. On this basis, the LERM model is proposed as
the main integrative result of the study.

For the model to function as a scientific and ap-
plied framework, its components must be translated
into observable indicators, assessment procedures,
and institutional actions. In this study, the LERM
model is operationalized through four domains: le-
gal resilience, emotional resilience, organizational
support, and socio-psychological safety. Each do-
main is linked to measurable indicators, sources of
assessment, responsible actors, and expected insti-
tutional responses. This operational structure al-
lows the model to be used not only as a conceptual
scheme, but also as a practical tool for assessing the
readiness of social service institutions to prevent
emotional burnout.

To operationalize the proposed Legal and Emo-
tional Resilience Model (LERM), its core com-
ponents can be structured into four interrelated
domains: legal resilience, emotional resilience, or-
ganizational support, and socio-psychological pro-
tection. Each domain comprises specific elements
and implementation mechanisms that address the
systemic, personal, and institutional factors contrib-
uting to professional burnout among social workers.
The table below summarizes the key dimensions of
the model and outlines practical strategies for its
integration into the social protection system of Ka-
zakhstan (Table 11).

To make the model applicable for institutional
assessment, each LERM domain may be evaluated
on a three-level scale: 0 points indicate the absence
of a mechanism; 1 point indicates partial or infor-
mal implementation; 2 points indicate formalized
and regularly applied practice. The score for each
domain is calculated as the average value of its indi-
cators. The overall LERM readiness score may then
be determined as the mean score across the four do-
mains (Table 12).
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Table 11

Operational structure of the Legal and Emotional Resilience Model (LERM)

LERM domain

Operational indicators

Assessment method

Data source

Risk interpretation

Institutional
response

Legal resilience

Presence of internal
rules on psycho-emo-
tional safety; formal
access to psychological
support; availability of
supervision protocols;

Legal and
institutional
document analysis

Labor contracts,
internal regulations,
job descriptions,
occupational safety
rules, institutional

High risk if psycho-
emotional safety is
absent from internal
documents and em-
ployer obligations

Amend internal
regulations; include
psycho-emotional
safety in occupa-
tional protection;
define employer

workload regulation in protocols are not specified .
oo obligations
institutional documents
A ff S
. . nonymous ‘sta High risk if emo- . .
Emotional exhaustion;  screening using . . Provide counseling,
.. . Staff surveys, tional exhaustion .
. reduced motivation; validated burnout . debriefing, stress-
Emotional . . psychological and reduced profes-
o difficulty recovering tools such as CBI or . . . management
resilience . . screening forms, sional effective- ..
after crisis cases; signs MBI, supplemented . training, and
. . . . supervision notes  ness are repeatedly . . .
of emotional distancing by reflective self- individual support
reported
assessment
Caseload volume; High risk if com- Introduce caseload
number of high-risk Workload audit Case records, HR ~ plex cases are standards; redistrib-
Organizational  cases; frequency of - . reports, supervision concentrated on ute complex cases;
; and administrative R . .
support overtime; access to . logs, workload individual workers  organize regular in-
.. s monitoring . . .
supervision; availability schedules without redistribu-  dividual and group
of peer support tion or supervision  supervision
Confidential counseling; Counselin High risk if workers Establish confi-
. peer support; post-crisis £ have no confidential dential counseling,
Socio- . . o . records, debriefing .. .
. debriefing; protection  Institutional audit channel for psy- post-crisis debrief-
psychological . logs, anonymous . .
safet against secondary and staft feedback feedback forms chological support  ing, peer support
Y traumatization; support . ’ after emotionally groups, and trauma-
. . . training reports . ; ..
for professional identity difficult cases informed training
Table 12
LERM readiness scale
LERM readiness level Score range Interpretation

Psycho-emotional safety is not institutionalized; prevention depends mainly on the

Low readiness 0-0.75 individual worker’s coping capacity

Moderate readiness 0.76-1.50 Some supporj[ n.lecham'sms exist, but they are fragmented, irregular, or not legally
3aKpeIuIeHH! in institutional procedures

High readiness 1.51-2.00 Psycho-emotional safety is formally recognized, regularly monitored, and supported

through supervision, counseling, workload regulation, and employer responsibility

This scoring procedure does not replace clinical
diagnosis or primary psychological assessment. Its
function is institutional. It helps determine whether
a social service organization has the legal, organiza-
tional, and psychological conditions necessary for

preventing emotional burnout.

Thus, the model connects the theoretical, legal,
comparative, and case-based parts of the study into
a single analytical framework. It also prevents the
recommendations from remaining abstract: each
component corresponds to a specific institutional
action that can be introduced into social service or-
ganizations (Table 13).
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Table 13

Operational procedure for implementing the Legal and Emotional Resilience Model (LERM)

Assessment tool / . Output
Stage Procedure Responsible actors Frequenc
g method P document q Y
Review whether internal docu- Legal and Management of social
1. Institutional ments recognize psycho-emo- ga’ and service institution; Institutional
. . . organizational . . Once a year
audit tional safety, supervision, coun- . legal unit; HR audit report
. . document analysis
seling, and workload regulation department
Conduct anonymous assessment
Y CBI or MBI- HR department;

2. Burnout risk

of emotional exhaustion,
depersonalization, reduced

based screening;

psychologist; external

Burnout risk

Twice a year

screening professional effectiveness, and anonymous staff spe(':ialist where profile
. questionnaire available

secondary traumatization

Identify the number of high- Case-load audit;  Social service manag- Workload
3. Workload and . . . ; L
case complexity risk cases, overtime frequency, case complexity  ers; supervisors; local and case- Quarterly
assessment and unequal distribution of checklist; HR social protection de-  complexity

emotionally complex cases workload records partments report

Organize individual and group ~ Supervision
4 Supervision supervision, especially after log; debriefing Supervisors; Supervision Monthly or

- Super crisis cases involving children,  protocol; psychologists; team  and debriefing  after crisis

and debriefing . . .

violence, neglect, or family reflective case leaders records cases

dysfunction discussion

. . . Confidential Institutional psychol- .
. Provide confidential counseling . i Psy! Psychological

5. Psychological . counseling ogist; external mental .

and referral options for workers support Ongoing

support pathway

showing signs of burnout risk

request form;
referral protocol

health provider; HR
department

pathway record

Conduct training on emotional

.. . . Trainin, Training providers; -
6. Training and  self-regulation, ethical & Aning prov ’ Training .
. . ; attendance universities; . At least twice
professional boundaries, trauma-informed . completion
. . records; pre/post  professional a year
recovery practice, and interagency . report
. self-assessment associations

communication

Compare LERM readiness LERM readiness  Institution
7. Evaluation scores, staff feedback, turnover, scoring; HR management; local Annual LERM
of LERM absenteeism, supervision indicators; executive bodies; evaluation Once a year
effectiveness coverage, and burnout-related anonymous staff ~ Ministry of Labour report

complaints feedback and Social Protection

The proposed procedure specifies how the LERM
model can be implemented and evaluated. Each stage
has a defined action, assessment method, responsible
actor, output document, and frequency of application.
This structure prevents the model from remaining de-
clarative. It allows social service institutions to assess
their current level of readiness, identify weak points
in psycho-emotional protection, and monitor whether
preventive measures are actually introduced into dai-
ly organizational practice.

The operational value of LERM lies in its abil-
ity to connect psychological indicators of burnout
with concrete institutional decisions. For example,
repeated emotional exhaustion should lead not only
to individual counseling, but also to workload re-
view and supervision. Depersonalization should
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trigger reflective supervision and ethical case dis-
cussion. Secondary traumatization should require
debriefing after crisis cases. Reduced professional
effectiveness should be addressed through mentor-
ing, professional development, and redistribution
of complex cases. In this form, the model becomes
an applied mechanism for institutional prevention
rather than a general recommendation.

Conclusion

The study tested the analytical hypothesis that
emotional burnout among social workers in Ka-
zakhstan constitutes a legally relevant occupational
risk. The verification of four research propositions
supports this hypothesis. Secondary empirical evi-
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dence confirms that burnout can be operationalized
through emotional exhaustion, depersonalization,
reduced professional effectiveness, secondary trau-
matization, and chronic occupational stress. Legal
analysis shows that these risks are insufficiently
reflected in the current framework of occupational
safety and social regulation. Case-based interpre-
tation demonstrates how burnout-related pressures
arise in complex social work practice. Comparative
analysis confirms that prevention becomes effective
only when psychological support is connected with
supervision, workload regulation, monitoring pro-
cedures, and employer responsibility.

These findings allow the article to move beyond
a descriptive examination of the problem. The study
does not merely state that social workers experience
emotional burnout. It identifies the conditions under
which burnout becomes a legally and institutionally
significant risk, specifies the criteria used to analyze
this risk, and proposes a model for its prevention. In
this sense, the scientific task of the article is solved
through the transition from description to analytical
verification and applied model-building.

At the same time, the study has a methodologi-
cal limitation. It does not contain original survey
data collected from social workers in Kazakhstan.
The conclusions are based on secondary empirical
sources, legal analysis, comparative interpretation,
and a practice-oriented case. This limitation does
not eliminate the scientific value of the article, but it
defines its scope: the study should be understood as
an interdisciplinary conceptual and applied analysis
that prepares the ground for future primary empiri-
cal research on burnout among social workers.

Future studies should test the proposed Legal
and Emotional Resilience Model (LERM) through
primary empirical research involving social workers
from different regions of Kazakhstan. Such research
should include a clearly defined sample, validated
burnout measurement tools, information on work-
load and institutional support, and comparison be-
tween organizations with and without psychological
support programs. This would make it possible to
assess not only the prevalence of burnout, but also
the effectiveness of specific legal and organizational
prevention mechanisms.

The study’s conclusions are based not only on
a review of academic sources, but also on a struc-
tured secondary empirical analysis and case-based
interpretation. This approach made it possible to
relate burnout indicators to concrete legal and or-
ganizational deficiencies in Kazakhstani system
of social protection. The main contribution of the

article is therefore analytical: it demonstrates how
psychological evidence on professional exhaustion
can be translated into the language of labor rights,
employer obligations, supervision standards, and in-
stitutional prevention.

The analysis of Kazakhstani legislation reveals
not merely the absence of separate provisions on
burnout, but a deeper regulatory gap. The law does
not yet connect psycho-emotional risks with the em-
ployer’s duty to ensure safe working conditions. As
a result, emotional exhaustion remains outside for-
mal occupational safety mechanisms, although it is
directly related to the content of social work. This
creates a situation in which the worker carries the
main burden of adaptation, while the institution is
not clearly obliged to provide supervision, psycho-
logical counseling, debriefing after crisis cases, or
systematic monitoring of burnout symptoms.

The comparative analysis demonstrates that ef-
fective prevention depends on the degree of insti-
tutionalization of support measures. In countries
where burnout prevention is linked to labor protec-
tion, supervision, employee assistance programs,
workload regulation, and confidential counseling,
psycho-emotional safety becomes part of profes-
sional infrastructure. This finding is important for
Kazakhstan because it shows that isolated psycho-
logical recommendations are insufficient. Burnout
prevention requires a stable mechanism that com-
bines legal norms, organizational procedures, and
professional support.

The analytical value of the study lies in the in-
tegration of secondary empirical evidence, legal
analysis, comparative findings, and case-based in-
terpretation. Descriptive material is therefore sub-
ordinated to the main research task: to show how
emotional burnout can be recognized as an occupa-
tional risk and translated into legal, organizational,
and psychological mechanisms of prevention.

The article was revised to avoid excessive de-
scriptive repetition. The case material is treated not
as an independent narrative report, but as an analyti-
cal fragment demonstrating how burnout risks arise
in practice. The main contribution of the study is
concentrated in the LERM model, which integrates
the literature review, legal analysis, comparative
findings, and case-based interpretation into one ap-
plied framework.

Taking into account the identified problems and
international experience, state social policy in Ka-
zakhstan should move from general recognition of
the problem to a clearly structured prevention mech-
anism. For this purpose, it is necessary to:
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- amend the Labor Code of Kazakhstan by rec-
ognizing psycho-emotional safety as an element of
occupational safety for professions exposed to sus-
tained emotional strain;

- introduce provisions into legislation on special
social services that oblige social service institutions
to organize supervision, confidential psychological
counseling, and post-crisis debriefing for employ-
ees;

- establish internal institutional protocols for
the early detection of burnout symptoms, including
anonymous staff assessment, referral procedures,
and annual monitoring reports;

- regulate workload not only by the number
of clients, but also by the complexity of cases, the
presence of violence, neglect, disability, poverty,
and other high-risk circumstances;

- create pilot LERM-based burnout prevention
programs in state social service institutions, with
subsequent evaluation of their effectiveness through
staff well-being indicators, turnover rates, absentee-
ism, and service quality measures;

- include burnout prevention, emotional self-
regulation, trauma-informed practice, and ethical
boundary management in the professional develop-
ment system for social workers.

The implementation of these measures should
be evaluated through defined indicators rather than
general institutional intentions. These indicators
include the presence of internal rules on psycho-
emotional safety, the proportion of workers covered
by anonymous burnout screening, the frequency of
supervision and debriefing sessions, average case-
load per social worker, number of high-risk cases
per specialist, staff participation in training, use of
confidential counseling, staff turnover, absentee-
ism, and burnout-related complaints. Such indica-
tors make it possible to assess whether the proposed
model produces institutional change and whether
social workers receive real, not merely declarative,
psycho-emotional protection.

The scientific contribution of the article is not
limited to the conceptual formulation of the LERM
model. The model is operationalized through mea-
surable indicators, assessment methods, imple-
mentation procedures, and monitoring criteria. Its
domains are linked to specific institutional indica-
tors: legal norms and employer obligations, burn-
out screening results, workload and case-complex-
ity assessment, supervision coverage, availability
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of confidential counseling, debriefing after crisis
cases, and staff well-being monitoring. This opera-
tional structure allows LERM to be used as a tool
for institutional audit, pilot prevention programs,
and future empirical testing in social service orga-
nizations.

The main analytical contribution of the article
is the formulation of a transition from descriptive
recognition of burnout to its institutional regulation.
The proposed LERM model reflects this transition.
It links four dimensions: legal resilience, emotional
resilience, organizational support, and socio-psy-
chological safety. Each dimension responds to a
specific gap identified in the study. Legal resilience
addresses the absence of explicit norms on psycho-
emotional protection. Emotional resilience responds
to the need for professional recovery and self-regu-
lation. Organizational support concerns supervision,
workload distribution, and staff development. So-
cio-psychological safety covers confidential coun-
seling, peer support, and prevention of secondary
traumatization. In this form, the model transforms
general conclusions about burnout into an applied
framework for social service institutions.

Consequently, with a comprehensive legal, or-
ganizational and humanitarian approach, it is pos-
sible to ensure a stable, effective and professionally
successful social service capable of responding to
the challenges of modern society. The psycho-emo-
tional safety of social workers should therefore be
treated as a condition for the sustainability of social
policy in Kazakhstan. Protecting the worker in this
context means protecting the quality of assistance
provided to vulnerable groups. This conclusion
gives the issue of burnout a broader institutional
meaning: it is not only a matter of individual well-
being, but also a prerequisite for the reliability, con-
tinuity, and ethical integrity of the social protection
system.
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SOCIAL PRACTICES OF REPATRIATE INTEGRATION
IN KAZAKHSTAN:
THE CASE OF THE ZHETYSU REGION

The issue of repatriates’ integration into society has become increasingly important in the context of
global migration processes, demographic changes, and state policies aimed at supporting ethnic return
migrants. The purpose of this study is to identify the main social practices influencing the integration
of repatriates living in the Zhetysu Region of Kazakhstan and to determine the factors that facilitate or
hinder their social adaptation. The methodological framework of the study is based on a quantitative
sociological approach. Empirical data were collected through a structured survey of 787 repatriates per-
manently residing in different districts of the Zhetysu Region. The data were analyzed using descriptive
statistics, correlation analysis, and tests of association between variables. The findings demonstrate that
the social integration of repatriates is a complex and multidimensional process shaped by a combina-
tion of social, cultural, and institutional factors. The most significant predictors of a sense of belonging
include stable social ties with local residents, understanding of cultural norms, and participation in
everyday social interactions. The value of the study lies in providing large-scale empirical evidence on
the everyday integration practices of repatriates within the regional context of Kazakhstan. The results
expand current understanding of the mechanisms underlying social belonging and confirm the need to
conceptualize integration as a multi-level process involving social relationships, cultural adaptation, and
institutional interaction. The practical significance of the study lies in the potential use of its findings by
regional authorities, non-governmental organizations, and social service providers for the development
of targeted support measures for repatriates. The implementation of such measures may contribute to
strengthening social cohesion, increasing repatriates’ participation in local community life, and improv-
ing the overall effectiveness of social integration policies.

Keywords: repatriates, social integration, social practices, sense of belonging, Kazakhstan.
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Ka3akcTaHAafFbl penaTpuaHTTapAbIH, MHTErPaLUsCbIHbIH,
aAeyMeTTiK Toxxipubeaepi: XKeTicy eHipi MbicarbiHAQ

PenaTpuaHTTapAblH KoFamfFa MHTerpaumsAaHy MaceAeci >kahaHAbIK, Kelwi-KOH YAepicTepimeH,
AemorpausiAblK,  ©3repiCTeEpMEH  K8He KON KeAreH 3THUKaAbIK, —Ka3akKTapAbl KOAAayFa
GaFbITTaAFaH MEMAEKETTIK casicaTreH GarAaHbICTbl ePeKLLE ©3eKTiAIKKE 1e GOAbIM OTbIp. 3epTTeyAiH
MakcaTbl — KasakcTaHHbIH JKeTicy 06AbICbIHAQ TYpaTblH PenaTpMaHTTapAblH, MHTErpaLmsacbiHa biKNaA
eTeTiH Herisri aAeyMeTTiK TaxipnbeAepAi aHbIKTay, COHAAM-aK, OAAPAbIH, BAEYMETTIK GeriMaenyiHe
bIKMaA eTEeTiH HeMece KeAepri KeATipeTiH dpakTopAapAbl alKbIHAQY. 3epTTeyAiH dAICHAaMAAbIK, HEri3iH
CaHAbIK, 9AEYMETTaHyAbIK, TOCIA KypaAbl. DMMMPMKaAbIK, AepekTep >KeTicy O0OAbICbIHbIH, 8pTYPAI
ayAaHAApPbIHAQ TYPaKTbl TYpaTblH 787 penaTpuaHT apacbiHAQ XXYPri3iAreH KypblAbIMAQHFaH cayaAHama
HOTUXKECIHAE >KMHaKTaAAbl. AepekTepai OHAEYAe CMMaTTaMaAblK, CTaTUCTMKA, KOPPEASUMSAbIK,
TaAAdy XXoHe GeAriaepaiH e3apa 6alAaHbICbIH TaAAQY DAICTEPI KOAAAHBIAABL. 3epTTey HOTUXKEAEepi
pernaTtpuaHTTapAblH 9AEYMETTIK MHTErpauusicbl 9AYMETTIK, MOAEHW >X8HEe WHCTUTYLMOHAAADIK,
(hakTOpAApPAbIH >KMbIHTbIFbIHA TOYEAAI KYPAEAI 8pi KernKbIpAbl YAepic ekeHiH kepceTTi. XKepriAikTi
TYPFbIHAGPMEH TYPakTbl 9AEYMETTIK GarAaHbICTapAblH OOAYbl, MOAEHM HOPMAAAPAbI TYCIHY >KeHe
KYHAEAIKTI ©AEYMEeTTIK ©e3apa 9peKeTTecTiKKe KaTbICy TMECIAIAIK Ce3iMIiHIH KaAbInTacyblHa eH
MaHbI3Abl bIKMaA eTeTiH pakTopAap PeTiHAE aHblKTaAAbl. 3epTTeyAiH, KYHAbIAbIFbI Ka3akCTaHHbIH
OHIPAIK  KOHTEKCIHAEri  pernaTpvaHTTapAblH,  KYHAEAIKTI  MHTErpaumsAbik, Toxipnbeaepi Typaabl
ayKbIMABI 3MMUPUKAABIK, AepeKTep YCbIHYbIHAQ XaTbIp. AAbIHFAH HOTUXKEAEP BAEYMETTIK TUEeCIAIAIK
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Social practices of repatriate integration in Kazakhstan: the case of the Zhetysu region

TYCIHIKTEPAI KEHEMTIN, MHTerpaumsiHbl SAEYMETTIK KaTbIHACTAPAbl, MOAEHM OEMIMAEAYAI XKXOHE MHC-
TUTYLMOHAAABIK, ©3apa 9peKeTTeCTIKTI KaMTUTbIH KeMAEHIelAl YAEpIiC peTiHAE KapacTbIpy KAaXKeTTiriH
ADAEAAENAI. 3epTTeyAiH MPAKTUKAABIK, MaHbI3bl OHbIH HOTUXKEAEPIH BHIPAIK MEMAEKETTIK opraHaap,
YKIMETTIK eMeC yMbIMAQp >X8HEe OAeyMETTIK KbI3MEeTTep TaparblHaH pernaTpuaHTTapAbl KOAAQYAbIH,
HblCaHaAbl 6aFAapAaManapbiH 93ipAeyAe KOAAAHY MYMKIHAIMIMEH arkbiHAAAaAbl. MyHAQRM LuapaAap-
Abl >Ky3€re acblpy 9AeyMeTTiK GipAIKTI HblFalTyFa, penarpuaHTTapAblH >KepriAikTi KaybIMAACTbIKTap
OeMipiHe KaTbICy AEHreniH apTTbipyFa >X8He OAAPAbIH 9AEYMETTIK MHTEerpaumsaChbiHbIH, TUIMAI XKYNeCiH
KAAbINTACTbIPYFa bIKMAA eTeAl.

Ty¥iH ce3aep: OpaAMaHAAP, SAEYMETTIK MHTErpaLms, 9AEYMETTIK Taxipubeaep, TMECIAIAIK cesimi,
Ka3akcTaH.
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CoumanbHble NPaKTUKK MHTerpauum penaTpMaHToB
B Ka3zaxcraHe: Ha npumepe XKeTbICyCKOro permoHa

[MpobAaeMa MHTerpaumm penaTpuaHToB B 06LWECTBO NprobpeAa 0cobyo akTyaAbHOCTb B CBSI3U C
rA0GAAbHONM MUrpaLmeit, AeMOrpadhuuecKUMM M3MEHEHMSIMU U TOCYAAPCTBEHHON MOAUTUKONM B OTHO-
LUeHMM BO3BPALLEHNS MUIPaHTOB. LleAblo MCCAeAOBaHUS SIBASIETCS BbISIBAEHWE OCHOBHbIX COLIMAAbHbIX
NpaKkTMK, BAMSIIOLMX HA MHTErpauMio penaTpuaHToB, npoxkusatolmx B XKetbicyckon ob6aactn Kasax-
CTaHa, a TakXXe ornpeAeAeHue (PakTopoB, CMOCOBCTBYIOWMX VMAM MPENSTCTBYIOWMX MX COLIMAAbHOM
apanTaumMu. MeToAOAOrMYECKYo OCHOBY MCCAEAOBAHMS COCTaBUA KOAMYECTBEHHbIN COLIMOAOrMYECKMIA
MOAXOA. DMNMPUUECKME AQHHbIE ObIAM MOAYUEHbI B pe3yAbTaTe CTPYKTYPUPOBAHHOIO onpoca 787 pe-
NaTPMAHTOB, MOCTOSIHHO MPOXKMBAIOLLMX B PA3AMUHbIX parioHax XKeTbicyckon obaacTu. Aas 06paboTkm
AQHHBIX MCMOAB30BAaAMCb METOAbI OMMCATEAbHOM CTATMCTUKU, KOPPEASLIMOHHOIO aHaAM3a M aHaAM3a
COMPSYKEHHOCTU MPU3HAKOB. Pe3yAbTaTbl UCCAEAOBaHMS MOKA3aAM, YTO COLMAAbHAst MHTerpaums pena-
TPUMAHTOB MPEACTABASIET COOOM CAOXHbBIA M MHOFOMEPHbIN MPOLECC, 3aBUCSLLMIA OT COBOKYMHOCTU CO-
LMAAbHbIX, KYABTYPHbIX M MHCTUTYLIMOHAAbHbIX (hakTOpoB. HanboAee 3HaUMMbIMU NMPEAMKTOPAMU UyB-
CTBa MPUHAAAEXKHOCTM BbICTYMAIOT HAAMYME YCTOMUMBBIX COLMAABHBIX CBSI3€M C MECTHBIMU XUTEASIMU,
MOHMMAHKWE KYAbTYPHbIX HOPM M y4yacTue B MOBCEAHEBHOM COLIMAaAbHOM B3aMMOAENcTBUM. LleHHoCTb
NPOBEAEHHOIO MCCAEAOBAHMS COCTOUT B MOAYYEHUM MACLUTAGHBIX SMIMPUYUECKMX AQHHbBIX O MOBCEA-
HeBHbIX MpakTMKax MHTerpauum penaTpraHToB B PerMoHaAbHOM KoHTekcTe KasaxcTtaHa. [oAyyeHHble
pe3yAbTaTbl PACLUMPSIIOT COBPEMEHHble MPEACTAaBAEHUS O MexaHu3Max (DOPMMPOBAHMS COLMAABHOM
NPUHAAAEXKHOCTM U MOATBEPXKAAIOT HEOOXOAMMOCTb PACCMOTPEHMSI MHTErpaLmin Kak MHOTOYPOBHEBO-
ro NpoLLecca, BKAIOYAIOLLErO COLMAAbHbIE OTHOLLEHMS, KYAbTYPHYIO aAanTaLMio U MHCTUTYLLMOHAABHOE
B3aMmoaencTeume. MNpakTnyeckoe 3HaueHne paboTbl 3aKAIOHAETCS B BO3MOXXHOCTU MCMIOAb30BaHMS MO-
AYYEHHBIX Pe3yAbTAaTOB PEermoHaAbHbIMM OpraHamMu BAACTW, HENpaBUTEAbCTBEHHbIMW OpraHU3aLMsIMm
M COUMAAbHBIMU CAYXXOaMM AAS pa3paboTKM aapecHbIX Mep MOAAEPIKKM penaTpuaHToB. Peaansaums
TaKMX MEp MOXKET CNOCOBCTBOBATb YKPEMAEHMIO COLLMAABHOM CMAOUEHHOCTU, MOBbILLEHMIO YPOBHS yua-
CTWS PENaTPUAHTOB B XKM3HM MECTHbIX COOBLLECTB 1 CO3AAHMIO GoAee IPPEKTUBHON CUCTEMbI UX CO-
LUMAAbHOM MHTerpaumm.

KAtoueBble cAOBa: penaTpuaHTbl, COLMaAbHas MHTErpaLmsi, COuMaAbHble NMPaKTUKM, YyBCTBO MpU-
HaaAexkHocTH, KasaxcTaH.

Introduction

The study of the social integration practices of
returnees is due to increased global migration, de-
mographic changes and government programmes.
Repatriates often find themselves in unique situ-
ations related to their ethnic origin, but they are
also exposed to the social and cultural influence of
the countries of previous residence, which creates
complicated ways of adaptation (Barrett, 2013). Re-
search shows that successful integration depends
not only on structural conditions, such as employ-
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ment, housing and education, but also on daily so-
cial activity, which contributes to the formation of
a sense of belonging, recognition and participation
in community life (Ager, 2008; Ryan, 2017). In the
post-Soviet and Central Asian contexts, repatriation
has become an important strategy of state-building
and demographic change. In this context, govern-
ment repatriation programmes have served as de-
mographic and political instruments. Their aim is
to address population decline, promote resettlement
in key areas and help ethnic minorities who have
returned home to join the nation-building efforts.
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However, the mechanisms of support from state
institutions are often inconsistent and applied un-
evenly (Zhanbossinova, 2019). Returnees often face
language barriers, bureaucratic complexities and
limited access to social networks, which makes their
integration difficult despite the existence of formal
citizenship rights (Diener, 2007). Analysis of every-
day social practices such as community interaction,
cultural participation, support networks and identity
reconciliation provides important insights into how
returnees adapt to the new social environment and
form a sense of belonging. Given these factors it is
important to understand the factors that promote or
hinder the integration of returnees into contempo-
rary societies. It complements broader discussions
on migration, citizenship, social cohesion and the
role of the state in creating an enabling environment
for returning populations. By focusing on social
practices, not just structural indicators, the study
presents a detailed, human-centred perspective that
is crucial for informed policy development and tar-
geted social support programs.

Research hypotheses:

H,: Returnees with wider social networks, such
as relatives, neighbors and social groups, exhibit a
higher level of integration.

H,: The level of education and the degree of
professional involvement are positively related to
the overall level of social adaptation.

The results of the study provide valuable data to
the regional authorities in Zhetysu, enabling them
to improve integration programmes and address ex-
isting problems such as language adaptation, access
to public services and uneven availability of sup-
port networks. Results can also help NGOs, social
service providers and community organizations to
design targeted interventions that reflect the real ex-
periences of returnees and contribute to long-term
social cohesion in the region.

Literature review

The problem of ethnic return migration to Ka-
zakhstan has been widely studied in terms of its his-
torical context, political framework and consequenc-
es for integration. Early studies of Kazakh diasporas
highlight the diversity of historical paths that led to
the formation of Kazakh communities abroad. Some
groups have faced forced displacement, hunger or
political repression, especially during the Soviet
era. Others, such as the Kazakhs in Mongolia and
parts of China, have experienced longer-term prob-
lems related to changes in imperial borders, resettle-

ment policies, and socio-economic marginalization
rather than direct coercion (Amanzhol, 2014; Diener,
2007). Therefore, the Kazakh diasporas were formed
in different historical contexts and developed unique
social, cultural and linguistic characteristics. After
Kazakhstan gained independence in 1991, the State
repatriation policy was aimed at encouraging the re-
turn of ethnic Kazakhs, but reverse migration was se-
lective, partial and uneven. Many diaspora communi-
ties have settled abroad for long periods, sometimes
for generations, while others have engaged in cyclical
or delayed migration rather than permanent return. In
these circumstances, repatriation has served as an in-
strument of demographic and nation-building. Sym-
bolically strengthened ethnic succession, increased
the share of ethnic Kazakhs and supported the state’s
efforts to redefine national identity in the post-Soviet
era rather than acting as a universal or mandatory
process. However, the returnees faced considerable
difficulties in adapting to the social, economic and
cultural realities of their «historical homeland». A
considerable amount of research is devoted to the
institutional and political context of repatriation. A
comparative study by Zeveleva (2014) conducted in
Germany, Russia and Kazakhstan shows that repa-
triation programmes are only effective when they in-
clude practical support such as material assistance, le-
gal status and demand in the labor market along with
ideological narrative about statehood. In Kazakhstan,
this view suggests that repatriation was presented as
a way to correct past injustices and strengthen the in-
digenous nation. But it is also limited by changing
economic priorities and migration policies.

Werner (2017) introduce the concept of «privi-
leged exception» to describe the contradictory situ-
ation of returnees who enjoy legitimate rights and
welcome, but still face language barriers, daily
discrimination and incomplete belonging to post-
Soviet society. In this broader context, a number
of studies focused on adaptation and integration.
Amanzhol (2014) documents the wave of Kazakh
emigration and the extent of return after indepen-
dence. They found that many returnees face bu-
reaucratic obstacles, difficulties in recognizing their
qualifications and finding housing and work even
with official support. Zhapakov (2020) analyzes
employment issues, arguing that unemployment
and underemployment often force returnees into in-
ternal migration, making them a vulnerable part of
Kazakhstan’s labor force. The results highlight that
citizenship alone is not sufficient for integration, ac-
cess to stable employment and effective inclusion in
local labour markets are crucial.
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Other researchers stress the importance of civil
society and community organizations in promoting
integration. Kaiser (2020) explores membership-
based returnee organizations providing services to
NGOs established by returnees to facilitate settle-
ment and social integration. He shows that these
organizations provide legal assistance, language
courses, cultural events and mutual support, which
is very important for new arrivals. At the same time,
the authors argue that these organizations are dif-
ficult to become effective collective votes and have
limited ability to influence public policy or mobilize
as a social movement for returnees (Bokayev, 2012).
Recent studies are increasingly focusing on the ex-
periences of young returnees and students. Taldy-
bayeva (2021) studies the fate of young «kandastary,
who came to Kazakhstan on state scholarships, and
compares their hopes for a «historical homelandy.
Despite opportunities for education, young return-
ees still face barriers related to language, social net-
works and regional inequalities. This suggests that
the state’s initiative to attract young people from the
diaspora has had mixed results for their long-term
integration. Zharkynbekova et. all (2024) discusses
the socio-cultural integration of young returnees,
showing that higher education and participation in
areas such as construction, services, medicine and
teaching, along with strong family ties, help them
adapt. However, traditional attitudes and strong
group bonds also form certain cultural bonds.
Based on the concept of transnationalism Zharkyn-
bekova et. al. (2024) study the role of the family
in the adaptation of ethnic Kazakh students from
Mongolia and China. Their study, conducted using
mixed methods, shows that many young returnees
maintain close transnational family ties that sup-
port their emotional health and allow them to focus
on possible re-migration. Students from Mongolia,
who often have more extensive family ties in Ka-
zakhstan and communicate with relatives more fre-
quently, adapt more smoothly than students from
China, who often experience emotional distance
from their families and are more likely to return
home after graduation. The study refutes previous
perceptions of return migration as a one-off event,
showing that the lives of returnees are closely
linked to ongoing cross-border social dynamics
(Zhailybayev, 2020).

Comparative analysis also contributes to the
understanding of identity and belonging among re-
turnees. The study by Kos¢-Ryzko (2016) on Poles
returning from Kazakhstan reveals serious «identity
dilemmas» and a sense of estrangement. Although
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many of them yearn to return home, in Poland they
are often considered «too Soviet» and their claims
of national identity are disputed. The results relate
to the situation in Kazakhstan, where local resi-
dents may call returnees «Chinese» or «Mongols»
which illustrates how ethnic backward migration
can lead to new forms of isolation rather than direct
acceptance. In general, the literature on returnees
from Kazakhstan highlights several key aspects of
integration: (1) the historical and political context
of repatriation programs, (2) the conflict between
legal-symbolic inclusiveness and socio-economic
or cultural isolation, (3) the importance of employ-
ment, education and civil society organizations for
adaptation, as well as (4) the unique vulnerabilities
and resources of young returnees in transnational
family networks. However, most existing studies
are based on qualitative interviews, policy analysis
or case studies focused on major cities and indi-
vidual subgroups. There is a need for systematically
collected quantitative data reflecting the daily prac-
tice of integration in regional settings and medium-
sized cities. Focusing on repatriates living in the
Zhaoysusy region and using a large-scale survey,
this study addresses this gap and allows for a more
detailed analysis of factors such as demographic
characteristics, place of origin and local social con-
ditions.

Materials and methods

Data were collected through a structured survey
of returnees permanently residing in various parts
of the Zhetysu region during the period from July to
November 2025. The final sample included 787 reli-
able responses. The survey covered areas such as:

- demographic and socio-economic characteris-
tics;

- country of origin;

- household composition;

- education, employment and material well-be-
ing;

- social integration indicators and everyday so-
cial practices.

The data were processed with SPSS Statistics
using descriptive statistics, cross-tabulations and
correlation analysis. The socio-demographic struc-
ture of the respondents shows a significant internal
diversity in terms of age, education, employment
and country of origin, which ensures representa-
tiveness of the data set for analysis of the integra-
tion patterns of returnees in the Zhetysu region (see
Table 1).



V. Yenseyeva et al.

Table 1

Socio-demographic characteristics of respondents (N = 787)

Characteristic Category N %
Gender Male 295 37.5
Female 492 62.5

18-24 41 52

25-34 103 13.1
Age 35-44 333 423
45-54 130 16.5

55-64 158 20.1

65+ 22 2.8
Taldykorgan (urban — regional capital) 219 27.8
Tekeli (urban — city of regional significance) 100 12.7

Panfilov district (Zharkent) (semi-urban — district centre) 40 5.1

Sarkand (semi-urban — district centre) 15 1.9

. Alakol District (Usharal) (semi-urban — district centre) 50 6.4

Place of residence

Karatal District (Ushtobe) (semi-urban — district centre) 226 28.7

Aksu District (rural) 19 24

Eskeldi District (rural) 56 7.1

Kerbulak District (rural) 14 1.8

Koksu District (rural) 48 6.1
Single (never married) 131 16.6
Marital status Married 549 69.8
Divorced 73 9.3

Widowed 34 43
1-2 children 234 29.7
Children 3—4 children 272 34.6
More than 4 children 140 17.8
No children 141 17.9
Primary and general secondary education 91 11.6
Secondary vocational education (college) 169 21.5

Education Higher education (bachelor’s degree) 426 54.1
Postgraduate education (master’s, doctoral) 84 10.7

No formal education 17 2.2

Employee in the public sector 237 30.1

Employee in the private sector 74 9.4
Entrepreneur 108 13.7

Self-employed 52 6.6

Employment status ~ Student 138 17.5
Homemaker 60 7.6

Pensioner 29 3.7

Unemployed 37 4.7

Other 52 6.6
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Continuation of the table

Characteristic Category N %

Insufficient even for food 40 5.1

Enough for food, but buying clothes is difficult 91 11.6

Enough for daily expenses, but large purchases are difficult 247 31.4

Material situation  Enough for all necessities, but cannot afford a car or housing 218 27.7
Enough for everything, including expensive purchases (car,

housing, etc.) 125 159

Difficult to answer 66 8.4

China (PRC) 568 72.2

Uzbekistan 85 10.8

Country of residence Mongolia 50 6.4

before migration Russia 56 7.1

Kyrgyzstan 20 2.5

Turkmenistan 8 1.0

The study met standard ethical standards, par-
ticipation was completely voluntary and anony-
mous. Respondents were aware of the purpose of
the study, the anonymity of the data and their right
to opt out at any time. No personal information was
collected. The use of targeted sampling is suitable
for hard-to-reach groups such as returnees, but it
limits the generalizability of results beyond the Zhe-
tysu region. Data reported by respondents may also
be affected by social desirability bias. However, the
large sample size (N = 787) and the coverage of sev-
eral areas enhance the reliability of the dataset and
enable meaningful comparisons.

Results and discussion

The analysis of the survey data began with an
examination of the links between key socio-demo-
graphic characteristics of returnees and their sense
of belonging to the local community. As belonging
to a community is an important element of social
integration, the identification of patterns among de-
mographic groups helps to understand basic trends
in integration. Table 2 presents an analysis of the
distribution of responses by main categories, where
the strongest links were found for age, place of
residence, marital status and number of children, as
well as sex, showed significant differences but they
were comparatively weaker.

The results show that the sense of integration
among returnees varies and changes systemati-
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cally according to different demographic factors.
Integration varies greatly between different age
groups. Young respondents were more likely to
express a positive sense of belonging, while older
age groups were more likely to say «not at all»
(46.2%) or «rather not» (44.3%) when asked about
their sense of belonging to the local community.
Young people may have better social mobility,
a wider range of communication and greater in-
volvement in work and education. The findings are
consistent with previous studies which show that
older migrants often face large structural and lan-
guage barriers (Smarika, 2023). Problems hinder
their ability to connect with host communities and
feel part of them. Further, the place of residence
proved to be an important factor determining the
integration process, so that the returnees living in
different parts of Zhetysu region reported signifi-
cant differences in their sense of belonging, ac-
cording to local conditions, urban or rural, access
to social services and community openness. Simi-
lar results are corroborated by existing studies on
the social integration of migrants, which highlight
how social ties and resettlement conditions affect
emotional and social attachment to new places.
Studies on migrant integration and attachment to
place show that building meaningful relationships
and access to support networks greatly enhance
the sense of belonging of migrants, regardless of
economic factors or interaction with the majority
population (Wessendorf, 2019; Bruhn, 2023).
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Table 2

Association between socio-demographic characteristics and sense of belonging, N = 787

Socio-demographic

factor © df p-value Interpretation

Gender 22.14 4 <0.001 Significant but weak association

Age 475.47 20 <0.001 Strong association; younger groups report higher belonging
Respondents living in urban areas (Taldykorgan, Tekeli) report higher

Place of residence 210.33 36 <0.001 levels of belonging compared to those residing in semi-urban district
centres and predominantly rural districts.

Marital status 101.51 12 <0.001 Married respondents most integrated

Number of children 80.22 12 <0.001 Families with children report stronger belonging

Education 155.77 16 406 Higher education linked to higher belonging

Employment status 187.94 28 <0.001 Students and public-sector workers most integrated

Material well-being 92.88 20 152 Better-off households feel more included
Significant differences in belonging are observed across countries of

Country of origin 160.65 20 <0.001 origin, with comparatively higher levels reported by respondents from

China and Mongolia than by those from Uzbekistan and Russia.

Note: Sense of belonging is based on respondents’ answers to the question “Do you feel yourself to be part of the local community?”’

(five-point Likert scale). Statistical significance was assessed using Pearson's chi-square test.

Further, family status and household structure
also influenced the sense of belonging, so respon-
dents who are married and have children, espe-
cially in large families, were more likely to feel
strongly connected with their local communities.
Trends confirm theories that emphasize the im-
portance of family and kinship ties in promoting
integration processes. Families often provide both
emotional support and access to broader social
networks, resulting in stronger connections and
greater involvement in community life (Spitzer,
2018). Integration in this context is a complex pro-
cess involving both objective circumstances and
personal experience. It seems to be shaped by in-
dividual resources and local capacities, consistent
with migration studies that emphasize the diversity

Figure 1
Distribution of sense of belonging by legal status, N= 787

Not at all
23.6%

Rather not

- 23.0%

Citizen

Permanent residence permit 6.9% - 22.4%
Temporary residence permit 13.6% - 16.9%
Total 21.6% P 225%

of migrants’ integration and the need to take social
relationships into account.

The analysis shows a link between the legal
status of respondents and their sense of belonging
to the local community. The answers show a clear
and significant trend, so those returnees who have
already obtained citizenship of Kazakhstan report
the highest level of sense of belonging, followed
by people with permanent residence. Furthermore,
holders of temporary residence permits have the
lowest sense of belonging (see Fig. 1). The pattern
is consistent with existing studies that highlight how
legal security, stable residence and access to rights
have a significant impact on migrants’ emotional
connections and their participation in community
life (Montes, 2025).

Hard to say Rather yes Yes, fully
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The chi-square results show that these differ-
ences are highly significant (y2 = 35.48, df = &, p
< 0.001), where it is shown that legal status plays
an important role in subjectivity. The criterion for a
plausible relationship gives a similar result (43.848,
df =8, p < 0.001), which confirms the force of the
bond. Although the linear relation is not significant
at the level of 0.05 (p = 0.055), this is not surpris-
ing since the legal status categories are not strictly
ordinal, so they do not form a linear progression.
However, the overall distribution clearly shows
how legal instability affects integration outcomes.
The results are consistent with international studies

Table 3

showing that migrants with unstable or temporary
legal status often experience weaker emotional at-
tachment, less trust and more limited access to social
institutions (Rottmann, 2020). Taken together, these
factors have a negative impact on their subjective
integration and studies on legal instability and the
sense of belonging of migrants show similar trends
in Europe and Asia (Platt, 2022; Fouka, 2022). Fur-
ther correlation analysis of the internal structure of
social integration between the sense of belonging of
respondents showed that the sense of belonging is
moderately and positively related to the main indi-
cators of social integration (see table. 3).

Correlations between sense of belonging and key indicators of social integration

1 2 3 4 5 6 7 8 9 10
Do you feel that you are part of the local 1
community?
How many close friends do you have ;368" 1
among local residents? ,000
How well do you understand local cultural | »351 T 2807 1
norms and traditions? ,000 ,000
How often do you spend your free time ,184™ | 088" |,227" 1
with local residents? ,000 ,014 | ,000
How often do you participate in local ,013 013 |,197™| 287" 1
cultural events? 707 ,709 ,000 ,000 )
Do you participate in the activities of local | =044 | ,037 |,189| ,208™ | ,230" 1
public or non-governmental organizations? | 214 ,306 | ,000 | ,000 ,000
How do you assess the accessibility of J16™ | 015 | ,084" | ,085" | ,036 | ,053 1
government services? ,001 ,674 | ,018 | ,017 314 | ,139 .
Have you experienced difficulties in ,061 ,010 ,007 | -,002 -,021 | -,005 |,301™ 1
completing administrative procedures or
obtaining legal status? ,089 769 | 844 | 948 ,557 | ,893 | ,000
Have you experienced discrimination ,105™ | ,004 | ,022 | ,029 ,008 | ,003 |,308" | ,324™ 1
because you are a repatriate? ,003 909 | 536 | 414 ,822 | ,941 | ,000 | ,000 .
How comfortable do you feel expressing| -078" | -,045 | ,028 | ,038 ,039 | 011 |,237"| ,294™ |,266™ | 1
your cultural identity? ,028 | 211 | 430 | 283 | 270 | ,763 | ,000 | ,000 | 000

**_Correlation is significant at the 0.01 level (two-tailed).
*. Correlation is significant at the 0.05 level (two-tailed).

The strongest relationship with a sense of be-
longing to the local community is found in the num-
ber of close local friends (r = 0.368, p < 0.01) and
understanding of local cultural norms and traditions
(r = 0.351, p < 0.01). The results point to a close
relationship between belonging, social connections
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and cultural knowledge among returning migrants.
Stronger links with local residents and better un-
derstanding of cultural norms are associated with
a higher level of perceived sense of belonging, al-
though the direction of this relationship cannot be
established in this study. There is a weaker, but still
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significant positive relationship between sense of
belonging and the frequency of free time with local
residents (r = 0.184, p < 0.01), that informal daily
interaction contributes to the formation of a sense of
belonging, although not to such an extent, as stable
social connections and cultural understanding. It is
interesting that participation in local cultural events
does not demonstrate a significant direct relationship
with the sense of belonging (r = 0.013, p = 0.707).
Occasional attendance at public events may not be
enough to create a strong sense of belonging with-
out constant personal interaction. Participation in
local public or non-governmental organizations also
does not demonstrate a significant direct connection
(r = -0.044, p = 0.214). In this case, formal civic
participation does not automatically lead to a sense
of belonging, especially when such participation is
limited or not accompanied by meaningful social in-
teraction. Institutional factors show a different but
more complex picture, so the sense of accessibility
of public services is positively related to the sense
of belonging (r = 0.116, p < 0.01) and may indicate
that a sense of involvement in institutional affairs
and administrative support contribute moderately
to a sense of belonging. Perceived discrimination
is weak but strongly related to sense of belonging
(r=0.105, p <0.01), while administrative difficul-
ties do not demonstrate a statistically significant di-
rect connection (r = 0.061, p = 0.089). These find-
ings suggest that negative institutional experiences
related to discrimination may coincide with lower
levels of belonging, although their overall impact is
much smaller than the impact of interpersonal and
cultural aspects. It is noteworthy that administrative
difficulties and experiences of discrimination are
strongly correlated with each other (r=0.301-0.324,
p <0.01) and are also related to lower perceived ac-
cessibility of public services. Taken together, these
correlations point to the pattern of institutional iso-
lation, understood here as a combination of bureau-
cratic barriers and perceived discriminatory treat-
ment that forms a negative perception by returnees
of the institutional environment, rather than as a
separate analytical cluster. Comfort in the expres-
sion of its cultural identity demonstrates a weak but
statistically significant positive relationship with the
sense of belonging (r =0.078, p <0.05). At the same
time, this indicator is more strongly related to insti-
tutional factors and experiences of discrimination,
suggesting that the expression of cultural identity
among returnees depends not only on individual
confidence, but also from perceived acceptance and
security in the social and institutional context. The

analysis shows that the sense of belonging among
returnees is largely determined by interpersonal and
cultural factors rather than formal participation or
individual events. Strong social ties with local peo-
ple and a good understanding of cultural norms are
the strongest predictors of belonging. At the same
time, access to institutions and experiences of dis-
crimination play a secondary but important role in
this context. The results confirm the idea that inte-
gration is a relational, context-dependent and mul-
tidimensional process where regular social interac-
tion and cultural exposure are more important than
formal or sporadic participation.

Following the scheme introduced by Ager and
Strang (2008), integration occurs at the intersection
of social relations, cultural acquaintance, access to
institutions and personal experience of belonging.
Previous studies indicate that older migrants and
returnees often face additional challenges related
to language learning, access to work, and social
mobility, resulting in reduced social connectivity
and increased vulnerability (Barrett, 2013; KC et
al., 2023). The current results support this view by
showing that the sense of belonging of returnees di-
minishes with age. Also, integration policies should
not be universal, but use age-appropriate strategies
to meet the special needs of older returnees and de-
velop a sense of belonging through daily interac-
tions in specific local conditions, not only through
national politics (Ryan, 2017; Wessendorf, 2019).
Regional differences observed in the Zhetysu region
indicate that differences in local infrastructure, so-
cial networks and openness of host communities af-
fect the chances of meaningful participation. Family
factors are also crucial for understanding integration
dynamics. The relationship between family status,
household structure and sense of belonging supports
theories that consider family and kinship networks
as essential for social integration. Previous studies
show that families provide emotional support, help
connect people to informal networks and encourage
participation in public life, especially in post-Soviet
and Central Asian contexts where family ties are vi-
tal (Spitzer, 2018; Zharkynbekova et al., 2024). For
returnees, family networks appear to fill the gaps left
by institutions and reduce the risk of social exclu-
sion, reinforcing the idea that integration is deeply
rooted in everyday public practice.

The results of the legal status study further clar-
ify the discussion on symbolic and real integration.
Although returnees are often seen as members of the
core country and recipients of government support
under the repatriation policy, the results show that
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legal security is a key factor in forming a sense of
belonging which confirms the concept «privileged
exception», described by Werner et al. (2017), ac-
cording to which the repatriates officially belong to
the country but still face social distance and uncer-
tainty. Studies from other countries also show that
unstable or temporary legal status can harm the sense
of belonging by limiting access to rights, services
and stable positions (Rottmann et al., 2020; Platt et
al., 2022). Thus, legal status is not simply a category
of documents but a social factor of integration that
affects daily interaction and how people perceive
their own integration. Also, the relational and cul-
tural aspects of integration are more associated with
a sense of belonging than formal or episodic par-
ticipation. According to the studies of differentiated
inclusion by Ryan (2017) and relational affiliation
by Bruhn & Gonzales, (2023) stable connections
with local residents and understanding of cultural
norms are the most powerful factors associated with
belonging. By contrast, the weak link between be-
longing and formal participation in organizations
or events suggests that symbolic participation alone
is not sufficient for deep social integration without
permanent, meaningful social interaction. The study
shows that social integration among returnees is a
multi-layered and coordinated process influenced by
personal resources, family structures, local contexts
and institutional frameworks. It deepens our under-
standing of how the sense of belonging is formed in
practice. The conclusions are important for integra-
tion policy, suggesting that effective support to re-
turnees should take into account not only legal and
economic aspects but also social and interpersonal
foundations of everyday integration.

Conclusion

The analysis shows that social integration
among returnees is not a simple or automatic pro-
cess after their return. The data obtained confirm the
first hypothesis, which assumes that returnees with
wider informal social networks experience a higher
level of social integration. Key indicators related to
personal relationships such as having close friends
among the local population, regular communication
with local residents and awareness of cultural norms
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are crucial for a sense of belonging and show In-
formal relationships and deep connections are vital
to the integration of returnees into local communi-
ties. Furthermore, the second hypothesis is partially
confirmed because although education and employ-
ment are linked to the results of integration, their
influence seems to be conditional. Higher education
and labour force participation are conducive to in-
tegration, mainly in combination with the oppor-
tunities for social interaction, access to institutions
and participation in community life, indicating that
human capital alone does not guarantee integration,
if it does not exist in a favourable social and insti-
tutional framework. The results also confirm the
third hypothesis, showing that returnees from dif-
ferent countries of origin have different integration
paths. Differences are due to differences in cultural
distance, previous cultural experience, language ad-
aptation and mobility models. The country of ori-
gin shapes not only structural capabilities, but also
everyday social practices and a sense of belonging,
emphasizing the need to take into account diversity
within the returnee population. The study highlights
the significant role of legal status as a key factor for
integration. Legal security strengthens the sense of
belonging, reducing uncertainty, providing access to
institutions and strengthening a sense of recognition
and inclusion. On the contrary, legal instability im-
pedes integration by limiting everyday interaction
and weakening emotional bonds with the host soci-
ety. Overall, the results confirm the view of integra-
tion as a relational, context-dependent and complex
process. Social connections, family networks, local
environment and institutional experience all shape
how returnees relate to belonging and participation
in everyday life.
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nuccepraiiust Kopraael. EHOek sxonbiaaa KasMY-ne, Kaparanapl MEMIICKETTIK YHUBEPCUTETIH/IE koHE bi-
JIKTUTIKT] apTTBIPY UHCTUTYTBIHAA Kbi3MeT atkapbl. 2007 xbutel Kuer kanaceiagarsl [LC. KocTrok aThiH-
narel [lcuxonorust HCTUTYTHI O0a3ackiHga 19.00.05 — dlIeyMeTTIK TICHXOJOTHS JKOHE OJIEYMETTIK JKYMBIC
TICUXOJIOTHSICHI MaMaH/IBIFBI OOMBIHIIA «DTHOCAPATBIK, KATBIHACTAP KYPBUIBIMBIHBIH KPOCC-MO/ICHU 3epT-
Teylepi» TaKbIPBIOBIHIA JOKTOPIBIK JUCCepTAACHH coTTi Kopraabl. 2007 xbuisl 19.00.05 MaMaHABIFBI
OOWBIHIIIA TICUXOJIOTHS FRUIBIMIAPBIHBIH JIOKTOPHI FRUIBIMHU AopexeciH ueneHin, 2008 xbuibl mpodeccop
FBUIBIMU aTaFblHA HE OOJIJIBI.

AnbHapa XaOmwkaHKbI3bl AliMaranOeToBa Ka3akcraHaarsl ICUXOJIOTHS FRUIBIMBI MEH OL1iM Oepy caia-
CBIHBIH JIaMybIHA 30D yiiec KocThl. JKypHan KypbUIFaH KyYHHEH Oactan y3ak Kbuigap OOWbl PeaaKIUsITbIK
ajgKa Mymeci, 6ac pemakTOPABIH OpbIHOAcaphl, al COHFBI JKbUIIAphl «On-Papadbu arerHmaarel KazYV Xa-
Oapmbichl. [lcuxonorus xoHe 8JeyMeTTaHy CepHsChD KYpPHAIBIHBIH 0ac peqakTopbl KhI3METIH aTKap/bl.
O KypHaJIIbIH XaJIbIKapabIK FHUTBIMU KEHICTIKTET1 OCAeiH apTThIpyFa *KOHE OHBI XalbIKapaislk Web of
Science gepeKKOpbIHA CHT13yTe OaFbITTAIFaH KYMBICTAPFa KOIT KYII KYMCa/IbI.

Kenteren xbuanap 0ofibl A.X. AlimaranOeroBa «Typan» yHuBepcuteTingeri PhD nokTopisik quccep-
TaNMsUIapBIH KOPFAY KOHIHICT1 TUCCEePTAITUSIIBIK KCHECTIH TOPABIMBI KBI3METIH aTKapabl. COHBIMEH KaTap
on-®apadu areramarel Kazak ynrTeik yHUBepcuteTi, CaHKT-IleTepOypr MeMIIeKeTTiK YHHBEPCUTETI KOHE
Kazakcran PecyOnmkacet Men TM/] ennepinzeri 6acka fa skOFapbl OKY OpPBIHIAPBIHBIH IHCCEPTAIHSIBIK,
KEHECTEePIHIH MYIIECI PETiHJEe FhUIBIMU-TICArOTHKANIBIK KBI3MET aTKapbil, Ka3zakcraHaarel KociOu MCcHuxo-
JIOT MaMaHIap/ibl asipliayFa eyieyii yiaec KocThl. Ol KpOCC-MOJICHH IICUXOJIOTHS OaFbIThI OOWBIHIIA FHIIBIMU
MEKTEN KaJIbIITaCThIPbl. FalbIMHBIH FRIIBIMHU JKETSKIIUIIMIMEH 5 KaHIUIATTHIK, 2 JOKTOPIBIK y)oHe 3 PhD
JIUCCEPTAIHISICHI COTTI KOPFaJIIbI.

ITpodeccop A.X. AlimaranOeroBa 300-1eH acTam FBUTBIMA €HOCKTiH aBTOPHI 001/1bI. OHBIH « DTHOTICH-
XOJIOTHS HETi3epi», « ITHOIICUXOIOTUSY, « IKOHOMHUKAIIBIK, IICUXOJIOTHS aTThl OKY KYypaJiAaphl peciyOiu-
Ka KeJIEMiHJIe KeHIHEH TaHbUIbIN, Ka3akcTaHHBIH opTYpIIl eHipIepiHeri ICUX0I0T MaMaHaap bl Jaspiay
OaprpichiHIa maiinananeuibm Keneni. On xanslkapaniblK Scopus skoHe Web of Science nepexkopiapbinaa
JKapusJIaHFaH FRUTBIMA €HOEKTEp/IiH aBTOPBI, XHUPII HHIEKC] — 6.
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[Ipodeccop kenTereH >xpuiaap OOWBI FHUIBIMH MPAHTTHIK )K00aJIap KOHKypCTapblHa OSJICEH T KATBICHI,
Kazakcran PecyOnukacsl FouibiM oHE KOFapbl 0171iM MUHUCTPIIITT Kap KbUIAaHIBIPFAH FHUIBIMUA-3EPTTEY
yKO0aJIapbIHBIH, COHIal-aK XaJbIKapaibiK xo0anapasiH (OHTycTik Kopest) FputbiMU sxkeTekIiici 00i1b1. OchI
yKoOalapIsIH HOTIKECiH e OipHeIe iprefi FEUTBIMA MOHOTpadusIIap KaphlK KOpIi.

O 2007 >xputbl «>KoFapbl OKY OPHBIHBIH Y3/iK OKBITYIIBICED», «Ka3zakcTan PecryOnmukachl FRITBIMBIH
JAMBITYFa CiHipreH eHoOeri yiin» TecoenricimeH, 2009 xbiibl Peceit @enepannschiHbH «Anam GaKkTopbD
FBUIBIMH JKETICTIKTEp MeAaliMeH, COHAal-aK IMCUXOJIOTUS FhUIBIMBIHBIH JaMybIHa KOCKaH yJieci yuriH Xa-
JIBIKAPAJIBIK, TICUXOJIOTHS FhUTBIMAAPH! akaaeMusicel [Ipesnanmymbinbiy KypMmer rpamoTacbiMeH €Ki MopTe
(2009 >xone 2012 xpu1aapsl) MapanaTTaIFaH.

A.X. AiimaranOeToBa o3 ICiHIH Harbl3 KOCIOM MaMaHBI, TYMaHUCT-TICHXOJIOT, Ka3aKCTaHIBIK 3HSIIBI
KaybIMHBIH KOPHEKTI OK1JIi, KaH KBUTYBIH aIMaNTBIH OpINTeC, JKaHAIIBLI FAJIBIM, OLTIKTI ITeIaror opi KaMKop
ToiMrep O6onapl. IHTEepHET KEeHICTIrl MEeH dJIeyMETTIK KeiJiepAe OHbIH IOKIPTTEPi, CTYACHTTEP1, MarucT-
paHTTapbl MEH JOKTOPAHTTAPBIHBIH YCTa3/IbIH KOCiOH Ie0epliiri MeH ajaMu KacueTTepiHe KaTbICThl KONTe-
T'eH KbUIBI JIe0i3aepin ke3aectipyre 6omaapl. Oy KeHWiHTi YpHak 3epTTel, TaFbUIbIM aJIaThIH MOJ FBUTBIMU-
TICUXOJIOTHSUTBIK, MYPa KaJJIBIP/IBL.

AnpHapa XaOmKaHKBI3BIHBIH KapKbIH OeifHeCi MeH HTi icTepi apinTecTepi MeH MIOKIPTTEPiHIH KYpeTiH-
Jle MOHI'1 CaKTaabl.

«Ka3YV Xabapubicel. [Icuxomnorus xoHe dleyMeTTany CepUsICh»
JKYPHAJIbIHBIH PEIAKIMIIBIK AJIKACHI
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ABTOPAAPTA APHAATAH AKITAPAT

Marepuannapas! sxapusiiay Open Journal System (OJS) — Koynxasz0anapisl OHIalH Ki0epy KoHE pe-
HeH3usIay miar(opmMachkl apKbLIbl Ky3ere achblpbLIajbl.

KoppecnonaeHT aBTOp MiHAETTI TYp/Ie 1JIectie XaT YChIHYBI THIC.

Koimkaz0a TymHyCKaJIbIK cuIiaTTa 00J1ybl, OypbIH kapusiianOaybl xoHe 0acka OachlIbIMIap/ia KapacThbl-
pBrIIMaybl Kepek. bapiblk MaTepuaniap MOTIHIIK YKCACThIKKA Tekcepineni. Penensusnayra goiiexcesnepi
JIYpPBIC POCIMJICIITEH JKOHE TYIHYCKABIK JeHreri 80%-/1aH ToMeH eMec )KyMbIcTap xKidepine.

MinpgerTi MeTagepexTep

Op Makala YIIiH MiHJIeTTi:

*  aBTOpJIAp Typasbl MAIIMETTED (aThl-)KeHi, adhuIHanuscel, e, OalIaHbIC TepeKTepi);

*  XaT aJIMacyFa )KayarTbl aBTOPJIbl KOPCETY.

Heri3sri MoTiHHIH TUTiHE KapaMacTaH, OapJIbIK MaKajlaiap VIIiH aTaybl, aHATIIackl )KOHE TYHIHII co3/ie-
pl Ka3ak, OpbIC KOHE aFbUIIIBIH TULAEPIH/IE YCHIHBUTYBI MiH/ICTTI.

AHjaTna KypbLIbIMbI (MiHAeTTI O6s1iMaep)

AHparmna Kejeci 3JIeMEeHTTeP i KaMTYhI THIC:

*  3epTTey TaKbIPHIOBIHA KipicTie;

*  3epTTEYJiH MaKCaThl MCH HETI3r1 OaFbITTaPhI;

*  FBUIBIMH YXOHE MPAKTUKAJIBIK MaHbI3IbUIBIFbI;

*  DJiCHaMaHBIH KbICKAIlA CUMATTAMACHI;

*  HETi3ri HOTHXKEeJIep MEH KOPBIThIHIBLIAD;

*  3epTTeyIiH FhUIBIMH YJIECi;

*  TPaKTHUKAIBIK MOHI;

e 5-7 ryitiHgi ce3 (yu Tinue).

Kaobuinanatein popmatrap: .doc / .docx / .rtf

Bipinmn 6erriH sxoFaprbl cod xkak Oemirinage FTAMA (MPHTU) koxabl kepcerinyi Tuic. PyOpukarop:
http://grnti.ru/.

TexHUKAJBIK TAJANTaP:

* kapin — Times New Roman;

e Kerub — 12 (aHpaTna, TyHiHAI ce3aep, oaeouertep — 10; kecte moTiHi — 9-11);

*  TEHeCTipy — eHi OOHbIHIIA;

*  JKOJIapalibIK, HHTEpBaI — Oip;

e abzaureIK merigic — 0,8 cm;

*  KHMeKTep — OapJIbIK )KaFbIHAH 2 CM.

CyperTep MeH KecTeyep MOTIHJE HOMIpJIEHill, ataybiMeH Oipre Oepineni (mbicansr: Cypem 1 — ... /
Figure 1 — ...; Kecme I — ... / Table 1 —). backa nepekke3/iep/icH ajblHFaH MaTepuaiapFra MIHACTTI TYpHe
ciiTreMe ykacaiybl THIC.

Y chIHBLIATBIH MAKAJIa KYPbLIBIMBI

* Kipicne

e OjebuerTepre Moy

*  Martepuanmap MeH daicTep

*  Hortmxenep xoHe TalKpLIay

e KopbIThIHBI

e Ojuebuertep Ti3iMi

*  ABTOpmapabIH yieci

*  ABTOpusap Typaibl aKmnapar

Oneduerrep Tizimi

Keminge 30 nepexke3 00i1ybl THIC, OHbIH KeMiHJie 50%-bl aFbUIIIBIH TUIIHCTI KapUsUTaHbIMIAPIaH TY-
pybl Kaxxer. Kupniumiana sxapusiiaHFad KYMBICTap OOJIFaH jKaFmaija, ojlapbl KOChIMIIIA POMaHU3aIlUs-
JIaHFaH (TpaHCIUTepalMsIaHFaH) HYCKa/la KOpCeTy KaxkKer.

OneduerTep Ti3iMiHIIe KUPUUINIAIA YCHIHBUTFAH JKYMBICTap OOJIFaH KaFaaina, oaednuerrep TiziMiH po-
MaHU3alUsUIaHFaH al(aBUTIICH (TPaHCIUTEpaLys).
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Pomanuzanusnanran oaeOuertep Ti3iMi Keneci TypAe KOWBUIYbl KakeT: aBTop(-nap) (TpaHciurtepa-
) http://www.translit.ru —(KbIT jKaKIIaga)—MaKajia aTaybl TpaHCIUTepalsIIaHFaH HYCKaaa [Makara
aTayblH aFbUILIBIH TiJTIHE KBaApaT XKakIIaga ayaapy|, opbic TULII IepeKKO3/IiH aTaysl (TpaHCIuTepanys He-
Mece aFBUIIIBIH aTaysl — erep 0ap 0oJica), MBIFy Typaibl IepeKTep aFbUIIIBIH TUTIHAET] Oenrineye.

Mgicansr: Gokhberg L., Kuznetsova T. (2011). Strategiya-2020: novye kontury rossiiskoi innovatsionnoi
politiki [Strategy 2020: New Outlines of Innovation Policy]. Foresight-Russia, 5(4), 8-30.

Onebuertep andaBUTTIK TOPTIMIICH POCIMIEIEAl )KOHE TEK MOTIH/E KENTIPUITeH AEPEKKO3Aep SHIi31Ie 1.

OJIEYMETTIK-TYMaHUTAPIIBIK, OAFBITTAP YIIiH 9IeONEeTTepIiH, COHAaN-aK aFpUIIIBIH (0acka meT) TUTiH-
JIeTi IepeKKe3AepaiH poMaHu3alusUIaHFaH Ti3iMiH paciMaey ctuwiii — American Psychological Association
(http://www.apastyle.org/).

Mortinae agifekco3aep jKakiia ilHAe aBTOPABIH Teri, )KapHsIaHFaH KbUIbl KOPCETiJIe OTBHIPHI POCciM-
neneni: (3aecckuii, 1991).

Y chIHBIC:

e ipreni *KoHe 03¢KTi METENIIK 3ePTTEYJIepre ciiTeMe Kacay;

*  [aMajaH ThIC O31HIK A9HEeKCco3AeH aynak 0oiy;

* texk TM]I ennepi kapusuTaHBIMIAPBIMEH IICKTEIIMEY.

AsTopuapasin yaeci (CRediT TakcoHoMusICHI)

Komxka30aHbIH COHBIHIA aBTOPJIap 9pOip aBTOPABIH FHUIBIMA KYMBICKA KOCKAH KEKE YIICCIH CHITaTTal-
TBIH MdJiMzieMe YebinybI Thic. byn monimaeme CRediT (Contributor Roles Taxonomy) xyliecine coiikec
poecimaenei.

By Tanan eki Hemece ogaH 1a Ken aBTOPbI 0ap MaKaJjajap YLIiH MiHAeTTi O0bIN TaObLIa bl

Op0Oip aBTOp OipHEMIE penre ne 6OIYbl MyMKiH, COHIal-aK Oip pes GipHerne aBTopra Oepiayi MyMKiH.

ABTOpIapapIH MYMKiH OOJIaThIH YJlec Typiepi:

*  Konuenryanuzanus

» Jlepexrepmi xkyiteney (Data Curation)

*  dopmanasl Tangay

*  Kappuianaslpyasl TapTy

* 3eprrey xyprizy (Investigation)

* OmicHaMa

*  JKob6a oximrrimiri

*  Pecypcrap

*  barmapnamaiblk KaMTamMachl3 €Ty

*  FrumeiMu sxerekmrinik (Supervision)

e Bammnmauus

e Busyanusanus

*  MoriHni %a3y — OacTamKbl HYCKa

*  Morinzi )xazy — pefakuusiiay )XoHe TY3eTy

Kapusiiay ;xapHachl

bip makana yurin xxapusuiay KyHsl — 60 000 Tenre.

Tenem Makana skapusiayra KaObUITaHFAaHHAH KEeHiH JKYy3eTe achIphIIaabl KOHE PSIAKITUSIIBIK, IICTIIMIe
acep erneiiai. Tenem tyoipteri (PDF nHemece JPEG) penakiusHbIH JIEKTPOH/IBIK, MOIITACKIHA Ki10epie/i.

PexBusutrep

«On-Dapabu ateianarsl Kazak yarteik yausepeuteTi» KEAK

050040, AmmaTsl K., On-Dapabu TaHFBUIBL, 71

BMH 990140001154

KBE 16

AO «Kaszakcran Xanslk banki»

NHK KZ96018861000945341 (Tenre)

BUK HSBKKZKX
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MHOOPMALMA AA1 ABTOPOB

[Tybmukarus MatepuanoB ocymiecTsisercs yepes cucremy Open Journal System (OJS) — mutathopmy
OHJIAWH-II0/IaYU U PELIEH3UPOBAHUS PYKOIIMCEH.

ABTOp U1 KOPPECHIOHACHIIMN 00513aH MIPEJOCTABUTH CONPOBOANUTENHHOE MUCHMO.

Pyxonuch 10/mkHa OBITh OPUTHHAIBHOM, paHee He Oy OJINKOBaHHOW M HE HAXOIUThCS Ha PACCMOTPEHUH
B PYyrux u3gaHusaxX. Bece marepuanbsl IpoxXoAsT MPOBEpKy Ha 3aMMCTBOBaHM. K pelieH3npoBaHuio IPUHU-
MAIOTCSl pPyKOIIHCH C KOPPEKTHBIM LIUTUPOBAHUEM U YPOBHEM OPUTHHAIBHOCTH He Hike 80%.

Oo0s3aTesIbHBIC MeTaJaHHbIE

Jist KoM cTaThby 00s13aTEIbHBI:

* cBeneHus o0 aBTopax (PUO, apdummanmsi, cTpaHa, KOHTAKTHBIC JaHHEIE);

*  yKa3aHHe aBTOpa JJIsl KOPPECIIOHICHIUH.

He3zaBucuMo OT s13bIKa OCHOBHOTO TEKCTa, [l BCEX CcTaTell 00s3aTeIbHbI: Ha3BAHUE; aHHOTALMSL; KITIO-
YeBBbI€ CJIOBA HA TPEX A3bIKaX — Ka3aXCKOM, PYCCKOM M aHTJIHHCKOM.

Crtpykrypa anHoTauuu BK/I04aeT B ceds ciaenywumue OBA3ATEJIBHBIE nynkrbi:

*  BcerynuTenbHOE CI0BO O TEME UCCIIEOBAHUS.

*  Ilenb, OCHOBHBIC HAIIPABJICHUS U UAECU HAYYHOI'O UCCIEOBAHMS.

* Kparkoe onrcanue Hay4HOH U IPaKTHYECKON 3HAYMMOCTH pabOThI.

*  KpaTkoe onucanue METOA0IOTUH UCCIICAOBAHMUS.

e OCHOBHBIC pe3yJbTaThl U AHAJIN3, BBIBOJIBI HCCICAOBATEILCKON PAOOTHI.

* lleHHOCTH MPOBEAECHHOIO UCCIIEI0BAHUS (BHECCHHBIN BKJIaA JaHHOW padOThl B COOTBETCTBYIOLIYIO

00J1aCTh 3HAHUN).

» IIpakTHdeckoe 3HaUEHUE UTOI'OB PAOOTHI.

*  KiroueBble c10Ba — KOJTMYECTBOM 5—7 Ha PYCCKOM, Ka3aXCKOM U aHTIMICKOM S3bIKaX.

Jonmyctumsie popmatsi: .doc / .docx / .rtf.

B BepxHeii yacTh nepBoii cTpaHUIBI cJ1eBa aBTopy cienyer ykazath kox MPHTH. Py6pukarop noc-
TyneH onnait: http://grnti.ru/. llpu HeooxoaumocTn kog MPHTU MoxHO yTOUHUTH B OMOITHOTEKE.

Texnnyeckune napamerpsl:

*  mpudt — Times New Roman;

e Kerub — 12 (aHHOTALUS, KIIFOYEBbIC CIIOBA, IuTeparypa — 10; Texct Tabmui — 9—11);

*  BBIPAaBHUBAHUE — 10 IIMPHUHE;

*  MEXKCTPOYHBIA HHTEPBAJ — OJJUHAPHBIIL;

* abzammsblii otctyn — 0,8 cM;

*  1OJISI — 2 CM CO BCEX CTOPOH.

Wnmoctpaunu 1 TabauLbl pa3MEIaloTcs B TEKCTE ¢ HyMepaluuei 1 3arojJoBKaMu (Hanpumep: Pucynok
1— ../ Figure I — ...; Tabnuya 1 — ... / Table 1 — ...). 3aMMCTBOBaHHbIC MaTEPUAIIbI IOJDKHBI COMPOBOXK-
JIaThCsl CCUTKOM Ha NCTOYHUK M COOMIIOICHUEM aBTOPCKUX IPaB.

Pexomenagyemasi CTPyKTypa CTaThH:

e Bsenenue

*  O030p nuTEpaTYpHI

*  Marepuainsl 1 METOBI

*  PesynbpraThl u 00CyXKACHHE

e 3aKIIIOYcHUE

*  Crucok nuTepaTypsl

*  Bxuag kaxzmoro aBTopa

*  HMudopmanus 06 aBTOopax

Cnucok Jureparypsl

bubnuorpaduueckuii CMcoK JAOIDKEH coaepkaTh He MeHee 30 MCTOYHHMKOB, M3 KOTOPHIX HE MEHee
50% — nmyOnaMKauMy Ha aHTIMHCKOM si3blke. Eciu B crnmcke npucyTcTBYIOT paboThl, OIyOJIMKOBaHHBIE HA
KUPWIIHIE, HE0OX0AUMO JOTIOJIHUTENBHO MIPEJICTAaBUTh UX B POMAaHU3MPOBAaHHOM BapHaHTe (TpaHCIUTEpa-
11s).
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PoMaHU3UpOBaHHBIN CITUCOK JTUTEPATYPHI JOIDKEH BBITIISACTD B CIEIYIOLIEM BHIE: aBTOP(-bl) (TpaHCIu-
teparus) http://www.translit.ru — (rox B KpyTIIbIX CKOOKaX) — Ha3BaHUE CTAThH B TPAHCIUTEPHUPOBAHHOM
BapHaHTE [[1epPeBOJ HA3BAHUS CTAThU HA aHTIMHUCKUH S3bIK B KBaAPATHBIX CKOOKaX |, Ha3BaHUE PyCCKOS3bIY-
HOTO MCTOYHHKA (TpaHCIUTEpaIys, TNO0 aHTIINHCKOEe HA3BaHNE — €CITH €CTh), BRIXOIHBIC TaHHBIEe C 0003Ha-
YEHUSIMH Ha aHTIIMHCKOM SI3BIKE.

[Ipumep: Gokhberg L., Kuznetsova T. (2011). Strategiya-2020: novye kontury rossiiskoi innovatsionnoi
politiki [Strategy 2020: New Outlines of Innovation Policy]. Foresight-Russia, 5(4), 8-30. Cnucox nure-
patypsl ipezctasiseTcs B andaBuTHoM nopsiake, 1 TOJIBKO Te paboThl, KOTOpbIe IUTUPYIOTCS B TEKCTE.

Ctune oQopMIICHHS POMaHM3UPOBAHHOTO CIIMCKa JUTEPATyphl, a TaKKe MCTOYHWKOB Ha aHIJIMHC-
KOM (IpyroM WHOCTPAaHHOM) SI3BIKE JJI COIMOTYMaHWTApHBIX HampasieHuil — American Psychological
Association (http://www.apastyle.org/).

Crmcok irepaTypsl ohopmisieTcs B ajapaBUTHOM MOPSIKE M BKIFOUACT TOJIBKO pabOTHI, ITUTHPYEMBIC
B TEKCTE.

CchuTkn Ha IUTHpPYEeMble pabOThI B TEKCTE AAIOTCS B CKOOKAxX, ¢ yKazaHHEM IEpBOTO aBTOpa padoThI,
roa uznanus. Hanpuwmep, (3anecckuii, 1991).

Pexomennyercs:

*  UUTHPOBaTh (PyHIAMEHTAILHBIC U aKTyalbHbIC 3apyOeKHBIC NCCIIEIOBAHMS;

*  u30eraTh Ype3MEPHOTO CaMOIIUTHPOBAHUS;

*  He orpaHnumBathcs myoOnmukanusimu CHI'.

Bxkiag aBropoB (Takconomusi CRediT)

B KxoHIIE pyKOTIMCH aBTOPBI AOJDKHBI IPEAOCTABUTH 3asBJICHUE, OMTUCHIBAIOIICE MHIUBHLy aJIbHbIA BKIIA]]
kaxmoro aBropa B coorBeTcTBuH ¢ cucteMoii CRediT (Contributor Roles Taxonomy).

JlanHOoe 3asBiIeHNE 0053aTeIbHO AJIsl pyKONNcell, MMEIOIUX ABYX U 00Jiee aBTOPOB.

Kaxxaprit aBTOp MOKET BBINTOJIHATH HECKOJIBKO POJIEH, M OJIHA M Ta K€ POJIb MOXKET ObITh Ha3HaueHa
HECKOJIBKHM aBTOPaM.

Bo3MorkHbBIE pOSTH YYaCTHUKOB BKITFOYAIOT:

*  Konnenryanuzamus

*  KypupoBaHue JaHHBIX

»  DopmanbHbIA aHATTH3

» llpuBneuenue puHAHCUPOBAHUS

e MHccnenosanue

e Metononorus

*  AIMHMHUCTPHPOBaHHUE MPOCKTA

e Pecypcsl

* IIporpammMHuoe obecrieueHue

»  Hayunoe pykoBoacTBo (Supervision)

e Bammnmauus

*  Busyanuzanus

* Hanmcanue Texcra — nepBOHAYaIbHBIN YEPHOBUK

* Hammcanue TekcTa — pelieH3upOBaHNE U PEAAKTHPOBAHNE

[My0nnkanmoHHBIN B3HOC

CroumocTts mybmukaru — 60 000 Tenre 3a oHy CTaThIO.

OmnaTa NpOU3BOAMTCS MOCIE MPUHATHS PYKOMHCH K myOiaukanuu. [TyOnnKkaoHHbIH B3HOC HE BIUSET
Ha PEJaKIMOHHOE pEIeHHe W He 3aMeHseT mpoueaypy peunensuposanusd. [loareepxaenne omnatsl (PDF
unu JPEG) HampaBmsiercst Ha 3EKTPOHHBIN aJipec peaKkLny.

PexBU3UTHI
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