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The attitude of population to the 
problem of social orphanhood

The article investigates the nature of social orphanhood, the conditions provoking 
him and approaches to prevention organization. The author reveals the main risk factors 
of social orphanhood. It is shown that the main risk factors can be systematized as follows: 
macro­level; an institutional, or an institutional­caused factors; microsocial, or individual 
level. It analyzed the concept of “orphan” as an acute social problem and solve it once 
and forever impossible. Consequently, the social policy of the state should be rebuilt by 
and is directed at improving the situation of the citizens. It is also noted that Kazakhstan 
is making great efforts to achieve global standards to improve the quality of life of their 
people, including in the field of protection of the rights and interests of children. Children 
need to be happy, to grow into full­fledged families have opportunities to develop their 
creative abilities, as well as protection in the face of the state. Identified and proved the 
main solution to the problem. It is shown that to solve the problem of prevention of social 
orphanhood in the country are developed and implemented programs of public services 
and their families, children who are subject to social orphanhood.Also, the primary task in 
the prevention of orphanhood in Kazakhstan – the priority of supporting and enhancing 
the status of social and healthy family, giving the society healthier, able­bodied, educated, 
literate generation. The author notes that the number of orphans in our country is increas­
ing every year. The government spends a lot of activities aimed at improving the lives of 
children in institutions, developing legislation on new forms of placement of orphaned 
children. However, the solution to the problem of social orphanhood and depends on the 
activity of the whole society and each person in particular. It presents data of the Com­
mittee of Protection of the children rights of MES RK for 2015 concerning the situation of 
orphans and children left without parental care in Kazakhstan. Authors of the article has 
made an attempt to find out the population’s estimation of child abandonment increase, 
the degree of the respondents” concern about the fate of children without parental sup­
port, their attitude to a child’s placement to a state foster institution, their willingness to 
adopt an orphan, the level of the population’s knowledge about the problem of orphans 
and children without parental support and about the public authorities” activity in the 
solution of orphans” problems. The main results of the research are shown in the article.
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Кенжaки мовa Г.A., 
 Исмaғұ ловa С.Ж.

От но ше ние нaсе ле ния  
к проб ле ме со циaльно го  

си ро тс твa

В стaтье исс ле дуют ся сущ ность со циaльно го си ро тс твa, ус ло вия, про во­
ци рующие его и под хо ды к оргa низaции про филaкти ки. Рaск рывaются ос нов­
ные фaкто ры рискa со циaльно го си ро тс твa. Покaзaно, что ос нов ные фaкто ры 
рискa мож но сис темaти зи ровaть сле дующим обрaзом: мaкро со циaль ный уро­
вень; инс ти ту циaль ные, или инс ти ту циaльно­обус лов лен ные фaкто ры; мик ро­
со циaль ный, или ин ди ви дуaль ный уро вень.Проaнaли зи ровaно по ня тие «си ро­
тс тво» кaк острaя со циaльнaя проб лемa и ре шить её рaз и нaвсегдa не воз мож но. 
Сле довaтельно, со циaльнaя по ли тикa го судaрс твa должнa быть пе ре ст роенa и 
нaпрaвленa нa улуч ше ние по ло же ния грaждaн. Тaкже от ме че но, что Кaзaхстaн 
се год ня прилaгaет боль шие уси лия в дос ти же нии ми ро вых стaндaртов по улуч­
ше нию кaчествa жиз ни своего нaродa, в том чис ле в облaсти зaщи ты прaв и ин­
те ре сов де тей. Де ти долж ны быть счaст ли вы ми, рaсти в пол но цен ных семьях, 
иметь воз мож нос ти для рaзви тия своих твор чес ких спо соб нос тей, a тaкже 
зaщи ту в ли це го судaрс твa. Выяв лены и обос новaны ос нов ные пу ти ре ше ния 
проб ле мы. Покaзaно, что для ре ше ния проб ле мы про филaкти ки со циaльно го 
си ро тс твa в стрaне рaзрaбaтывaют ся и реaли зуют ся прогрaммы, рaбо ты го­
судaрст вен ных служб с семьями, де ти в ко то рых под вер же ны со циaльно му си­
ро тс тву. При ве де ны дaнные Ко ми тетa по охрaне прaв де тей МОН РК нa 2015 
г. о по ло же нии де тей­си рот и де тей, остaвших ся без по пе че ния ро ди те лей в 
Кaзaхстaне. Aвторaми стaтьи предп ри нятa по пыткa выя вить оцен ку нaсе ле нием 
при чин ростa со циaльно го си ро тс твa, уро вень обес по коен нос ти рес пон дентaми 
судь бaми де тей, остaвших ся без по пе че ния ро ди те лей, от но ше ние к по ме ще­
нию ре бенкa в го судaрст вен ное вос питaтель ное уч реж де ние, го тов ность взять 
ре бенкa­си ро ту нa вос питa ние в свою семью, уро вень ин фор ми ровaннос ти 
нaсе ле ния о проб ле ме де тей­си рот и де тей, остaвших ся без по пе че ния ро ди­
те лей, и о дея тель ности го судaрст вен ных оргaнов влaсти в ре ше нии проб лем 
де тей­си рот. В стaтье предстaвле ны ос нов ные ре зуль тaты исс ле довa ния.

Клю че вые словa: со циaльное си ро тство, фaкто ры рискa, про филaктикa, 
де ти­си ро ты, го судaрс тво.

Кенжaки мовa Г.A.,  
Исмaғұ ловa С.Ж.

Хaлық тың әлеу мет тік же тім дік 
мә се ле сі не қaрым-қaтынaсы

Мaқaлaдa қaзір гі қоғaмдaғы әлеу мет тік же тім дік тү сі ні гі не aнықтaмa бе­
рі ліп, Қaзaқстaндaғы же тім бaлaлaр мен aтa­aнaның қaмқор лы ғын сыз қaлғaн 
бaлaлaрдың қоғaмдaғы бү гін гі жaй­кү йіне сипaттaмa бе ріл ген. Со ны мен 
қaтaр, aвтор әлеу мет тік же тім дік тің пaйдa бо лу қaупін бір не ше фaкторлaр 
aрқы лы aнықтaйды: мaкро со циaлды, инс ти ту ци онaлды жә не мик ро со циaлды.  
Aвторлaрдың aлдынa қaзaқстaндық қоғaм aзaмaттaры ның әлеу мет тік же­
тім дік турaлы тү сі нік те рін aнықтaу мен әлеу мет тік же тім дік тің өсуі, же тім 
бaлaлaрдың тaғды рынa қaрaпaйым хaлық тың aлaңдaушы лы ғын aнықтaу сияқ­
ты мaқсaттaр қойы лып, пи лотaжды зерт теу жүр гі зіл ді. Зерт теу нә ти же сі 
шығaры лып, қо ры тын ды жaсaлды. 

Тү йін  сөз дер: әлеу мет тік же тім дік, қa уіп ті фaкторлaр, aлдын aлу шaрa­
лaры, же тім бaлaлaр, мем ле кет.
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THE ATTITUDE OF 
POPULATION TO THE 
PROBLEM OF SOCIAL 

ORPHANHOOD

Since the late 80’s – early 90-ies of the XX century, the problem 
of children left without parental care, has become particularly 
acute in the social practice of society. The scholarly circulation 
introduced the category of «social orphans», developed theoretical 
and methodological foundations of the study of the phenomenon of 
childhood, determined new approaches to study it in the changing 
conditions of society, to identify the different factors in connection 
with the growth of social disadvantage families.

Currently, in everyday speech and in theoretical studies are 
widely used two concepts: an orphan (orphanage) and social orphan 
(social orphanhood). Orphans – children under the age of 18 years, 
who have died two or a single parent. Social orphans – a child 
who has the biological parents, but for some reasons not engaged 
in raising a child and do not care about him. In this case, care of 
children takes over society and the state. These are children whose 
parents are not legally deprived of their parental rights, but does 
not actually care about their children. Social orphanhood – a social 
phenomenon, caused by presence in society of children left without 
parental care due to the deprivation of parental rights, recognition of 
parents incapable, missing, etc. [1].

Precise statistics about how many children in the world is 
brought up in institutions, are available, but presumably more than 
10 million. Statistics consistently confirm only one fact – the number 
of such children is growing steadily.

In every country and every society has always been and will 
be orphans and children who for various reasons are left without 
parental care. And in this case, society and the state takes care for 
the development and education of these children.

In our country today there are over 33,000 of orphan children. 
According to the statistics, over the past 15 years in the country 
adoptions 50,332 children, of which 40 925 – Kazakhs, 8860 – and 
547 foreign nationals – family-foreigners. It turns out that for every 
458 people there are 1 orphan, and every 136 children left without 
parental care [2].

Social orphans in the first place – product of asocial family, 
parents’ alcoholism, drug addiction, as a result of child abuse. 
Secondly, they are product of families, fallen into the severe, life-
crisis situation – loss of a job the parents, illness, a child with a 
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disability, etc. The third source – pedagogical 
inconsistency of many fathers and mothers, the loss 
of traditions of family education, neglect of children 
because of excessive employment or of indifference 
parents. Fourth – psychological and material lack of 
readiness for parenthood, especially among young 
single mothers who abandon their child is still in the 
hospital or, even worse, throws it to someone else’s 
door. It’s not all factors of social orphanhood. [3]

Social orphanhood is the phenomenon in 
which fully embodied anomie state of the modern 
family and the whole society. Maternity and child 
care is not only the most important social needs 
of women, but also the underlying physiological 
mechanism that has evolutionary nature. This, in 
turn, means that the human element, being the most 
perfect in nature, should internalize only the most 
humane manifestations of ontological properties 
and qualities. The behavior of the modern man 
reveals that his fundamental biological needs are 
questioned. According to the Committee on the 
Protection of Children of the Ministry of Education 
and Science of Kazakhstan, there are about 32 
thousand orphans and children left without parental 
care. Nine thousand children being raised in 
orphanages. Particular concern is the spread of the 
so called of social orphanhood, more than 80% in 
the contingent of orphans are children left orphans 
with living parents, and one in three children in this 
category, the so-called state-owned children placed 
in children’s homes [4].

As the analysis reveals, annually more than 900 
parents are deprived of parental rights, more than 
two thousand children fall into boarding schools, on 
account of the internal affairs bodies are composed 
of more than 12 thousand disadvantaged families, 
in which lives more than 18 thousand children [5].

Many researchers of social orphanhood, as 
the main causes of the spread of this phenomenon 
is called the crisis in modern family, calling 
abnormalities in her major factor in the spread of 
social orphanhood.

Thus, the family can be considered as a risk 
factor, and violations in family structure – as a 
source of orphanhood.

Risk factors of social orphanhood can be 
systematized as follows:

• macro-level form a system-wide or macro-
risk factors of social orphanhood: the social and 
economic processes occurring in the region (poverty, 
unemployment, social tensions, interethnic and 
religious conflicts, wars, natural and man-made 
disasters); the crime situation in the society as a 
whole, including the level of youth and underage 

crime; low level of culture, family and children 
values, a widespread practice of ill-treatment of 
parents with children, the prevalence of alcohol 
and drug abuse, unenlightenment in questions 
of contraception and the prevalence of underage 
pregnancy; advertising of alcohol, beer, nicotine, 
propaganda of cruelty and violence in the media;

– an institutional, or an institutional-caused 
factors include: disruption of the functioning of social 
institutions associated with socialization, upbringing 
and education of children (family, school, pre-school 
and after-school facilities); factors associated with 
the community – living in neighboring disadvantaged 
environment, community disorganization, lack or 
absence of relations with neighbors, particularly 
narcotization and criminalization of youth environment;

• microsocial, or an individual, the level of 
education the following factors: the negative features 
of the physical, mental and intellectual development 
of the child, the poor state of his health, the specific 
features of his life; hyperactivity and impulsiveness, 
low intelligence and mental deficiency, exclusion 
and lack of social responsibility, friendship with 
peers involved in a criminal activity and drug users; 
current economic conditions of life of the family; 
low income, poor housing conditions, educational 
status, family culture, emotional, social immaturity, 
alcoholism, drug addiction, rejection nature of 
parents, the violation of their physical and mental 
health; medical and social problems (disability, 
chronic illness of family members); socio-
demographic factors (incomplete or large family, a 
family with a remarriage and half children, a criminal 
history of family members); dysfunctional parent-
child relationship as a factor of deprivation: the 
social and psychological problems associated with 
destructive emotional and conflicting relationships 
between spouses, parents and children; pedagogical 
failure of parents [6].

Kazakhstan today has made great efforts to 
achieve global standards to improve the quality of 
life of the entire population, including in the field 
of protection of the rights and interests of children. 
Children need to be happy, to grow into full-fledged 
families, to have opportunities to develop their 
creative abilities, as well as protection in the face 
of the state.

In Kazakhstan, there are prerequisites for the 
transition to an alternative system of orphanages 
to protect the rights of pupils – this adoption, 
guardianship, foster care. The general opinion of 
experts, it is necessary to speed up the process of 
introducing the infrastructure of innovative social 
services covering risk families and their children, 
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and family caregivers, and children in residential 
institutions. There is an acute question of the 
organization of flexible network services at the 
local level, which will introduce the prevention of 
abandonment of babies at maternity hospitals, and 
to work with families at risk, as well as the creation 
of special services, which would be psychologically 
working with adoptive parents.

Today it is very important to try to understand 
what is the basis of of social orphanhood as to 
provide effective assistance to children. It must be 
acknowledged that in Kazakhstan there is a fully 
organized service of social workers, there is no 
institution of social assistance to the family. Social 
work is divided into several sectors: work with 
children of different categories (gifted in need of 
special pedagogical approach, etc.), adolescents, 
young people, single people, etc. This could 
include support for young families, assistance in 
solving housing problems, social reorientation. Not 
developed uniform standards for minimum social 
services to families who find themselves in difficult 
situations, for the prevention of social orphanhood.

To solve the problems of orphans and children 
left without parental care, the Kazakh lawmakers 
have laid the legal provisions in the Law of RK 
«About the Rights of the Child in the Republic of 
Kazakhstan», «On Children’s Villages and Houses 
of Youth», «Marriage and Family», «About the state 
social order «,» On social, medical and educational 
support for children with disabilities «and other 
regulations.

The main ways of solving the problem – 
optimization of family living arrangement of 
children left without parental care, as well as 
the development of regional models of care and 
support, taking into account the specifics of 
the national-cultural component and traditions. 
Attracting people to the problem of family 
placement of orphaned children (informing 
the public about family forms of children, the 
possibility to take the children to grow up in a 
family, raising legal literacy of citizens in the 
matter of family placement of orphans and children 
left without parental care). Organization of social 
work in the system of prevention of orphanhood 
poses the problem of qualified staff. To work with 
complex contingent needs both professional and 
life experience, as well as tolerance, openness 
to new experience, readiness to professional and 
personal growth.

Social orphans in Kazakhstan due to several 
reasons, first and foremost, it is a crisis of the family 
institution, which is caused by poverty, a significant 

number of families, the prevalence of alcoholism and 
related domestic violence. The primary objective in 
the prevention of orphanhood in Kazakhstan – the 
priority of supporting and enhancing the status of 
social and healthy family, which gives the public a 
healthy, able-bodied, educated, literate generation.

Another line of work in the system of 
prevention of social orphanhood – support and 
rehabilitation of disadvantaged families, usually 
with severe distress. The reason for this situation 
is the lack of mechanisms of early detection of 
dysfunctional families and mothers at risk for 
rejection of a newborn baby. Of course, the more 
effective is to work with families in the primary and 
secondary recovery technologies. For operation 
with heavy dysfunctional families must be created 
multi-service support, part of which would include 
psychologists, social workers, drug treatment, 
doctors and social workers to help families 
overcome the current difficulties and to ensure the 
child normal social and biological conditions of 
existence. Timely support to the family, helps to 
prevent the development of the crisis and putting 
the child to substitute care.

According to the Committee for the protection 
of children’s rights of MES RK total number of 
children in school for orphans and for children left 
without parental care for 2015, all children – 8181, 
distinguish two types of status: orphans – 1506 and 
children RWCP (remained without care of parents) 
– 6675, by age: 0-3 years – 726 4-6 years – 755, 
7-10 years – 1601 11-13 years – 1966, 14-18 – 3133, 
by sex: boys – 4655, girls – 5326 [7]. Every year 
the number of orphans in our country is increasing, 
although the state spends a lot of measures aimed 
at improving the lives of children in institutions, 
developing legislation on new forms of placement 
of orphaned children. However, the solution to the 
problem of social orphanhood and depends on the 
activity of the whole society and each person in 
particular.

In order to identify population’s attitude to the 
problem of social orphanhood was conducted pilot 
survey in Almaty. The object of study were chosen 
the city’s population aged 23 to 55 years: 56% of 
women and 44% of men. To determine the point of 
view of people on the causes of social orphanhood, 
respondents were asked to select more than one 
answer.

According to our datathe majority of respondents 
are concerned about the fate of children left without 
parental care – 42% «are concerned», «concerned, 
but not overly» – 20%, «no, that’s not my problem» 
– 18% «difficult to answer» – 20% (Figure 1).
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The main reasons of social orphanhood 55% 
of respondents believe the spread of alcoholism 
and drug addiction, 21% – the decline of morality 
in the family and society. There were no significant 
differences of opinion among men and women.On 

Figure 1 – The excitement for the destiny of children left without parental care (personal position of the respondents)

third place in the ranking of the respondents predict 
growth of divorces, the increase in the number of 
single-parent families. But the growth of social 
orphanhood is currently tied with the economic 
situation in the country – 10%. (Figure 2)

To the question «How do you think, are make 
anything city officials, to combat the social orphan-
hood?» A large number of respondents said that all 
measures are taken for combating with this problem 

Figure 2 – The reasons of social orphanhood

– 43%, 25% of respondents believe that certain mea-
sures are taken, but they think this is not enough, 
11% answered that no, nothing, and 21% – difficult 
to answer this question. (Figure 3)

Figure 3 – Evaluation of city authorities action to combat social orphanhood
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Another important point was noticed in receiv-
ing answers to the question: «How do you feel about 
the placement of children in the state institutional 
care?».17% of respondents believe that it is a very 

positive and necessary measure, 30% – answered 
that it can be done only in extreme cases, 40% – 
negative, it ruining the child and breaks his fate. 
(Figure 4)

But we can assume that concern is more abstract 
and does not bind to the personal readiness for real 
action. This is evidenced by the answers to follow-
up question: «Could you take in your family a child 
left without parental care» (Figure 5).

The number of people who agreed to take the 
child for upbringing is large enough – 65%, but 

Figure 4 – The attitude of children placement in the state institutional care

the dominant position is «Yes, but if he/she is a 
relative of mine» (50% of respondents). The num-
ber of respondents who chose the answer «yes, 
of course» small – 7%.Do not willing under any 
circumstances to take care of the child – 9% of 
respondents. 19% of respondents did not answer 
the question.

Relationship to families raising foster chil-
dren, was a pronounced positive. The majority 
of respondents (71%) have a positive attitude to 
families raising foster children, and there are not 
significant differences between men’s and wom-
en’s opinion. 5% of respondents believe that the 
family is doomed to difficulties and disappoint-
ments. In an embodiment of the «Other» were 
those answers, like «if the child got into a good 

Figure 5 – «Could you take in your family a child left without parental care?»

family, it is positive», «positive, if they are love 
as their own child.»

On question of the questionnaire about 
“support families who take children to his family,” 
respondents could select more than one answer. 
“What kind of support will primarily be needed 
families who takes children?” – Financial aid – 
40%, improving the living conditions -31%, helping 
teachers, psychologists, lawyers – 29% (Table 1).
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 Table 1 – Opinion about the support of families, who takes children

Financial aid 40%

improving the living conditions 31%

helping teachers, psychologists, lawyers 29%

nothing 0

The following conclusions were made on the 
basis the conducted research:

Devices problems of orphans are one of the 
priorities of social policy. The main task of the state 
is the transition from the education of children in 
residential care to family forms.

Measures will not change the situation, if 
the problem of placement of orphans will not be 
attracted public attention.

Survey results indicate that the majority of 
the respondents are concerned the fate of children 
left without parental care. Relationship to families 
raising foster children, is a positive one, but take the 
child’s upbringing not ready every. 

The majority of respondents have expressed the 
view that the placement of a child in a children’s 
home is possible only in extreme cases, and some 
answered that it is a necessary measure.

Most of respondents think that families who 
takes care of orphans are in need of financial 
assistance, improvement of living conditions, 
giving less attention to the qualified pedagogical, 
psychological and legal assistance.

The survey showed that in our city special role 
take informing citizens about the possibilities of 
family placement of children. The information take 
advisable place where it is accessible to almost 
everyone: on television and radio (videos, public 

service announcements, special programs), in print 
media, booklets, brochures, etc.

It is also necessary to organize psychological 
and pedagogical training of citizens who want to 
take a child into their family. We believe that these 
measures will contribute to solving the problem of 
social orphanhood.

In any case, orphanhood – is loneliness of child. 
It may force the young man to protect themselves 
– being rescued from loneliness, he retreated to 
the intensive labor of the soul, continuing self-
development, often at an accelerated pace. If 
the self-defense mechanisms are not produced, 
orphanhood, like any loneliness can lead to profound 
underdevelopment personality.

Orphanhood – an acute social problem and 
it is impossible to solve it once and forever. 
Consequently, the social policy of the state 
should be restructured and is aimed at improving 
the situation of citizens of Kazakhstan. After all, 
everyone knows that it is easier to prevent than to 
eliminate. But the prevention of social orphanhood 
– it’s not just a matter of family policy departments 
and public organizations. This is a matter for each 
of us. Only depends on us whether or not our 
children are surrounded by affection and care, will 
make a loving parent or child of a severe, never 
healing psychological trauma.
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