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Emotional intelligence as an object of modern psychological reasearch

Abstract. Emotional Intelligence, its structure and definition is considered. Emotional Intelligence within the
broad context of self-motivation, emotions, self-regulation, stress-resistance and other traits of personality is
presented. Decision making as a final stage of Emotional Intelligence process, as a processing of emotions

and its personal meaning is defined.
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Originally the meaning of “Emotional Intelli-
gence” was connected with social intelligence and
was observed like one of its components. It has
appeared just in context of social intelligence problem
developments by such researchers as J.Guilford,
H.Gardner and G. Aizenk. By the way, on the current
stage researches of emotional intelligence are quite
independent direction of psychology. According
to the D.V. Ushakovs opinion, although emotional
intelligence is closely related to social intelligence,
but has its own characteristics. Therefore, these two
constructs can be considered as overlapping areas [1].

According to the opinion of T.A. Pankova,
emotional intelligence or emotional competence
in the widest meaning connects in itself abilities
of personality in effective communication by
understanding the emotions of others and the ability
to adapt to their emotional state [2].

AccordingtotheopinionofD. Goleman,emotional
intelligence — it is a group of mental abilities that are
involved in recognizing and understanding our own
emotions and emotions of others. D. Goleman also
as a component of emotional intelligence has to deal
with such categories as self-awareness, self-control,
motivation, empathy and social skills [3].

Manoilova M.A. defines emotional intelligence
as a person’s ability to recognition, adoption and
regulation of emotional states and feelings of others
and himself [4].

From the above definitions of emotional intelli-
gence we can make conclusion that most researchers
shared the view that emotional intelligence - is the
human ability to recognize and regulate their own
emotions and emotions of others.

According to the first model of emotional
intelligence (EI), that was developed by P. Salovey
and J. Mayer EI is defined as a complex construct
consisting of three types of abilities:

1. Identification and expression of emotions

2. Regulation of emotions

3. Using of emotional information in the thinking
and activities

Each type of author’s identified abilities consists
of number of components. Ability of identification
and expression of emotions consists of two
components, one of them directed on your own
emotions, and another is on others emotions. In the
first component are included verbal and nonverbal
subcomponents, and in the second - subcomponents
of nonverbal perception and empathy. Regulation of
emotions consists of two components: regulation of
your own and others emotions. The third type of skills
associated with the using of emotions in thinking and
activities includes components of flexible planning,
creative thinking, redirected attention and motivation
[5]. So, the author’s selected components are not
simply structural elements of EI, they are the serial
stages involved in cognitive processes and activities
of the person generally.

Later, P. Selovey and J. Mayer finalized and
clarified the proposed model, which is based on the
idea that emotions contain information about human
relationships with other people or objects. It is noted
that in this relation may be not only relevant but
also remember, and even imaginary [6]. Changing
relationships with other people and objects leads to
changing of emotions experienced in this regard.
In light of these views emotional intelligence is
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interpreted as the ability to process the information
contained in the emotions: to determine the value
of emotions, their relationships with each other, to
use emotional information as a basis for thinking
and decision making, which can later be reflected in
concrete actions. On the basis of abilities related to
the processing of emotional information, the authors
identified four components that are being developed
and are developing in the course of the ontogenetic
process. The selected components belong to their
own emotions and the emotions of others:

1. Identifying of emotions is explained as the
ability to identify and appropriately express emotions,
to distinguish between genuine emotion and imitation.

2. The using of emotions to enhance thinking and
acting. Includes the ability to use emotions to direct
attention to important events, to cause emotions that
contribute to problem solving and the generation of
creative ideas, to use mood swings as a means of
analyzing different points of view on the issue.

3. Understanding emotions is defined as the
ability to understand complex emotions and conne-
ctions between emotions, transitions from one
emotion to another, causes of emotions, verbalization
of emotions.

4. Managing emotions is the ability to control
emotions, reduce the intensity of negative emotions,
awareness of emotions, including the unpleasant, the
ability to solve emotionally laden problems without
suppressing the associated negative emotions.
Promotes personal growth and improvement of
interpersonal relationships [5].

Later, D. Goleman, based on earlier ideas
of P. Selovey and J. Mayer, added the structure
of emotional intelligence by such concepts as
enthusiasm, perseverance and social skills. So there
were combined cognitive abilities that were included
in the model of Selovey and Mayer, and personal
characteristics selected by D. Goleman. Due to the
popularity of the D. Goleman’s book «Emotional
Intelligence», his model has become better known,
not only among psychologists, but also in wider
communities [7].

According to D. Goleman, emotional intelligence
is «a person’s ability to interpret their own emotions
and the emotions of others in order to use this
information to realise their own aims» [8]. According
to the D. Goleman the specific structure of emotional
intelligence includes a set of heterogeneous and
even divergent settings: first, understanding their
own emotions, aims and results of their behavior,
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and yet the understanding of emotions and behavior
of others; secondly, the ability to regulate their
emotions and behavior and influence on the behavior
of others. Even these qualities are belong to the
same area, but they are in different directions, and
therefore represented a variety of ways from the same
individual [8, 9]. Another one of the researchers of
emotional intelligence R. Bar-On (Bar-On, 1997)
gives very wide interpretation of the concept of
emotional intelligence (EI). He defines EI as a set of
non-cognitive abilities, knowledge and competencies
that provide a person to successfully deal with various
life situations.

R. Bar-On has identified five areas of competence,
which are related to the five components of EI; and
each of these components consists of several sub-
components:

1. Knowledge of yourself: awareness of your
emotions, self-confidence, self-esteem, self-actuali-
zation, independence.

2. Interpersonal skills: empathy, interpersonal
relationships, social responsibility.

3. The ability to adapt: problem solving,
communications with the reality, flexibility.

4. Stress management: stress tolerance, control of
impulsivity.

5. The prevailing mood: happiness, optimism [5].

So, areview of works devoted to the development
and research of the problem of emotional
intelligence, suggests that emotional intelligence is
mainly associated with individual abilities, which
are indicators of communicative competence. The
structure of emotional intelligence includes such
factors as the ability to recognize their emotions and
emotions of others, empathy, regulation of emotional
states, the implementation of self-control.

Prospective researches of emotional intelligence
are related to its effect on various aspects of the life
of the individual. It should be noted that emotional
intelligence reflects the inner world of man and its
relationship to the behavior and interaction with
reality. The final product of emotional intelligence
- making decisions based on the reflection and
understanding of emotions, which are being
differentiated value of the events that have personal
meaning [10]. Targeted development of emotional
intelligence contributes to the effectiveness not only
in interpersonal relationships, also as well as staff
management, in the manifestation of the skills of a
competent leader, and in many other areas.
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A.A. Kaceimxanosa, B.P. [Tak
IMOLMOHAIBIK MHTE/JIEKT 3aMaHAYH NICUXO0JIOTUSIHBIH 3epTTey 00beKTici peTiHae

Byt makanaga SMOIIMOHAIBIK MHTEIUIEKT TYCIHITIHIH FRUTBIMU TYPFBICHI MEH KYPBUIBIMBI KapacTeipsutraH. [1. Camoseid,
JIx. Mboitep, . Toynman, P. Bap-OH cHSKTBI 3epTTeyIIiiep OChl TYCIHIKTI JaMBbITyFa Kol yJec KOCKaH, 0Jap SMOIMOHAIIBIK
MHTEJUICKTIHIH KOTHHUTUBTIK JKOHE TYJFanbIK OiprmikrepiH axbiparkad. I1. Conoselt men JIx. Mbpitep anbikraran DU
KOMITOHEHTTEPI KapanaibiM KYPhUIBIMIIBIK JIEMEHTTEP €MeC, OJlap TYJIFAHbIH iC-OpPEKeTi MEH oiyiay OapbhIChIHA KAaThICAThIH
perTik ke3erep 0ombin TadbuIa s, P. Bap-OH SMOIMOHAIIBIK MHTSIUICKTIHI alaMFa TYPIIi eMip JKaFJaliiapblHIa COTTLUTIKKE
JKETyre MYMKIHAIK OepeTiH KOTHUTHBTIK eMec KaOumeTi, OuriMi MeH OUTIKTUIITiHIH >KUBIHTBIFBI PETIHIC AHBIKTAMIIBL.
DOMOLMOHAIIBIK HHTEIUICKT KYPBLTBIMBIHA 63 SMOIIISUIAPBIH JKOHE OacKa aaMIap IblH SMOLUSIIAPBIH TYCiHE 01Ty, ©31HIIK MO-
TUBALHS, ©31HIIK OaFqapiiany, IMIIATHs, HKEMIUTIK, CTPECKe TYPAKTHUIBIK JKOHE OMIp/IiH TYpIIi calalapblHAAFbl THIMIUTIKTI
apTTBIpYFa ocep eTeTiH TYIFa epeKmIenikrepi karaasl. CalblcTBIpMallbl TYPFBITAFBl JKaHA TYCIHIKTIH MaFbIHACHIHIA
TYJIFAHBIH OpTa KaFnaiapelH OeiiHeseyi MeH OCHIFaH OallJIaHBICTBI JKYPIiC-TYPBICBIH PETTEY CPEKIIEIIKTEePl CHITaTTalla IbL.
OMOUMOHAIIBIK MHTSIUICKTIHIH KOPBITHIHIBI HOTHKECI — JKEKe TYJIFAIIBIK MaFBIHACHI Oap JKaFaaimapapiH TupepeHITHaIIBIK,
OaranaHybl OOJBIINT TAOBUIATEIH SMOLUSIIAPIBIH OCifHEIeHyY1 MEH MaFbIHACKI.

Tyitin ce30ep: >MOUMOHAIIB WHTEIUICKT, SMOIIMSIIAD, TYJIFAJIBIK MaFbIHA.

A.A. KaceimkanoBa, B.P. 1ak
IMOUMOHAJIbHBIN HHTEJUIEKT KAK 00BEKT MCCJIeI0BAHUS COBPEMEHHOI MCUX0JI0T I

B nanHOl cTaree paccMarpuBaeTCsl HAy4YHOE IOHUMaHUE U CTPYKTYPHbIE KOMIIOHEHTbl 3MOLIMOHAJIBHOIO MHTEIUIEKTA.
Becowmplii BK1a B pa3paboTKy JaHHOTO MOHATHSA CAENay Takue uccnenonaren kKak [1. Canoseit, J[x. Maitep, . Toynman,
P. bap-OH, KOTOpBIE BBLACININ KOTHUTHBHBIE M TNYHOCTHBIE KoMIoHEeHTH! DU, Brinenennsie I1. Canoeem u J[x. Mbaitepom
KOMIOHEHTHI DV ABIAIOTCS HE MIPOCTO CTPYKTYPHBIMU 3JIEMEHTAMH, OHH SIBJISTFOTCS TIOCJIEIOBATEIbHBIMH dTallaMU, IPHHU-
MAOIIMH{ Y4aCTHE B MBICIUTENIBHBIX MPOIECCaX U B ACSITEIFHOCTH JIUIHOCTH B 1iesioM. P. Bap-Own onpenemnster DU kak co-
BOKYITHOCTh HEKOTHUTUBHBIX CIIOCOOHOCTEH, 3HAHUI ¥ KOMIIETEHTHOCTH, JIAIOIIHMX YEJIOBEKY BOBMOXKHOCTh YCIICIIIHO CIIPaB-
JIAITBCSL C PA3JIMYHBIMU KU3HEHHBIMY CUTyalUsIMU. B copepikaHuu 3MOLMOHAJIBHOTO MHTEIUIEKTA BBIACIISIFOTCS [IOHUMAaHUE
CBOUX 3MOLIMH M AMOLMH JAPYTHX JIOfEH, CAMOMOTHBAIIHS, CAMOPETY/ISILINS, SMIATHsL, THOKOCTh, YCTOWIUBOCTh K CTpECCy
U IPyrre 0COOCHHOCTH JIMYHOCTH, CIIOCOOCTBYIOIIME MOBBIMICHUIO 3((MEKTUBHOCTH B PA3IHMUYHbBIX chepax jKU3HEICTCIIb-
HocTH. CpaBHHUTEIBHO HOBOE MOHSTHE B CBOEM COJIEP)KaHUH KOHLIEHTPUPYeT Au(depeHIIPOBAHHYIO OLIEHKY COOBITHI, 5B~
JISIETCS CBS3YIOIIUM 3BEHOM MEK/y OTPaKeHHEM COOBITHI U MOBECHHEM JMYHOCTH. KOHEUHBII MPOIyKT SMOIMOHAIBHOTO
MHTEIUIEKTa — NPUHSATHE PELICHUH Ha OCHOBE OTPAXKEHHsI U OCMBICIICHHUS SMOLMH, KOTOpbIE SIBISIIOTCS AuddepeHimpoBaH-
HOM OIIEHKOM COOBITHI, MMEIOIINX JTUYHOCTHBIM CMBIC]I.

Kniouegvie cnosa: >MOIMOHAIIBHBIN HHTEIUIEKT, SMOLIUH, IMIHOCTHBINA CMBICIL.
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