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Language competence 
phenomenon in 

ethnosociological researches

Based on the theoretical literature analysis a competence notion, commu­
nicative and language competences are determined. The distinguishing features 
of the competence and competency are revealed. Their structure and interrela­
tion with ethnic factors are considered from the psychological point of view. 
In the article the analysis of the works on the problem of the competence 
is considered. Thus, three stages of studying the competence are empha­
sized according to the theoretical studying of the literature of both native 
and foreign scientists. Such kinds of competence as communicative and 
later language competence are in the focus of the investigation. Herewith 
language competence is presented as a subspecies of communicative one.
Language competence is revealed as a process and a result of a cognitive 
activity. Moreover it is considered from the point of the theory of a social 
identity. Also language functions and speech conscious are determined with 
the purpose of understanding the essence of the language competence. In 
the article the role of a language as an ethnic identifier is revealed. On 
the basis of theoretical analysis the following definition of the language is 
contributed: «A human language is the result of the omnitude of the brain 
functional purpose where brain «is being taught» to form neuronal nets 
peculiar only to human beings with the purpose of handling notions, cat­
egories, word meaning as combinations of tones and symbols». The role of 
a language competence in effective multicultural surroundings forming is 
determined. The object of the research is the language competence. The sub­
ject of the research is the interrelation of the language competence and ethnic 
factors. The purpose of the research is to consider language competence 
significance in ethnopsychological investigations.

The assumption that language competence possession impacts on relation­
ships forming in multiethnic area acted as a general hypothesis of the study.

Key words: language competence, communicative competence, eth­
nopsychology, social identity, language, competence, competency, eth­
nolinguistics.
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Тіл дік құзы рет тілігі  
эт ноп сихология лық  

зер ттеу лер де

Теория лық әде биет тер ді тал дау не гі зін де құ зы рет ті лік ұғы мы қа­
рас ты рыл ған. Құ зы рет ті лік пен құ зы рет тік тү сі нік те рі нің ай рық ша бел­
гі ле рі анық тал ды. Олар дың құ ры лы мы мен эт ни ка лық фак тор лар мен 
өза ра қа ты на сы пси хо ло гия лық көз қа рас жа ғы нан қа рас ты рыл ды.
Ма қа ла да құ зы рет ті лік мә се ле сі айма ғын да ғы жұ мыс тар са рап та ма­
сы көр се ті ліп отыр. Сөйт іп, отан дық жә не ше тел дік зерт теу ші лер дің 
ең бек те рі нің не гі зін де құ зы рет ті лік ті зерт теуі нің үш ке зе ңі бө лі ніп 
шы ға рыл ды. Зерт теу дің не гі зі ре тін де құ зы рет ті лік тің ком му ни ка тив­
тік жә не тіл дік түр ле рі қа рас ты ры лып отыр. Со ның ішін де тіл дік құ­
зы рет ті лік ком му ни ка тив тік құ зы рет ті лік тің тү рі ре тін де ай қын да лып 
отыр.

Түйін сөз дер: тіл дік құ зы рет ті лік, ком му ни ка тив ті құ зы рет ті лік, 
эт ноп си хо ло гия, әлеу мет тік бір дей лік, тіл.
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Фено мен языко вой  
ком пе тен тности  

в эт ноп сихологи чес ких 
исследова ниях

На ос но ве ана ли за теоре ти чес кой ли те ра ту ры расс мот ре ны по ня­
тия ком пе те нт нос ти, ком му ни ка тив ной и язы ко вой ком пе те нт нос ти. 
Оп ре де ле ны от ли чи тель ные чер ты по ня тий ком пе те нт нос ти и ком пе­
тен ции. Их ст рук ту ра и взаимоо бус лов лен ность с эт ни чес ки ми фак то­
ра ми расс мот ре на с пси хо ло ги чес кой точ ки зре ния. В статье при ве ден 
ана лиз ра бот по проб ле ме ком пе те нт нос ти. Так, вы де ле ны три ста­
дии изу че ния ком пе те нт нос ти на ос но ве ли те ра ту ры оте че ст вен ных 
и за ру беж ных исс ле до ва те лей. В цент ре исс ле до ва ния – та кие ви ды 
ком пе те нт нос ти, как ком му ни ка тив ная и язы ко вая. При чем язы ко вая 
ком пе те нт нос ть предс тав ле на как под вид ком му ни ка тив ной. Язы ко­
вая ком пе те нт нос ть расс мат ри вает ся как про цесс и ре зуль тат поз на ва­
тель ной ак тив нос ти. Бо лее то го, она оп ре де ле на с точ ки зре ния теории 
со ци аль ной иден тич нос ти. Так же оп ре де ле ны язы ко вые функ ции и ре че­
вое соз на ние с целью по ни ма ния су ти язы ко вой ком пе те нт нос ти.

Клю че вые сло ва: язы ко вая ком пе те нт нос ть, ком му ни ка тив ная 
ком пе те нт нос ть, эт ноп си хо ло гия, со ци альная иден тич нос ть, язык.
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According to Oxford advanced learner’s dictionary, competence 
is the ability to do something well [1, p.47].

The concept “competence” is considered to have been used first in 
the USA in 60s of XXc. in the context of the activity approach aimed 
at training the specialists able to compete in the labour market. 

The analysis of the competence concept performed by such research-
ers as V.I. Baidenko, G.E.Belitskaya, L.I. Berestova, N. Chomsky, N.A. 
Grishanova, D.Hymes, A.V. Khutorskoy, N.V. Kuzmina, V.N. Kunitsyna, 
A.K. Markova, D. McClelland, J. Raven, R. White, I.A. Zimnyaya allows 
to stand out conditionally three stages of the competence research.

The first stage is characterized by the supposition of the com-
petence/competency concepts differentiation. The second stage is 
characterized by the usage of the competence/competency catego-
ries in the theory and practice of language teaching (especially of 
non-native language), management, teaching of communication. 
The third stage supposes the consideration of the competence as a 
scientific category relating to the education. 

It was the first stage of competence investigating when Dell 
Hymes put in the concept of communicative competence which 
is the intuitive functional knowledge and control of the principles 
of language usage [2, p.2].

The second stage is determined by the most fundamental com-
petence investigation performed by the psychologist John Raven. 
His work “Сompetence in а modern society” was based on David 
McClelland’s writing about testing the competence [3]. After pub-
lishing D. McClelland’s article “Testing for Competence Rather 
Than for “Intelligence” in the journal “American Psychologist” in 
1973 the competence-based approach got many followers [4].

At the same time L.A. Petrovskaya’s book “Competence in 
communication” appeared in the field of social psychology, in the 
context of which, except communicative competence, concrete spe-
cial forms of training on forming this “personality feature” [5]. L.A. 
Petrovskaya’s investigation was continued by L.M. Mitina as the 
focus on social-psychological (conflictology) and communicative 
aspects of the teacher’s competence. This allowed to correlate Mi-
tina’s investigation to the third stage conditionally [6].

Y.G. Tatur gives the following definition in the article “Com­
petency-based approach in the describing the results and design of 
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higher education standards”: “Competence is an inte-
gral trait of personality, that characterizes its aspira-
tion and capability (readiness) to realize the potential 
(knowledge, abilities, experience, personal features 
etc.) for successful activity in a certain area” [7, p.11].

Following J. Raven’s understanding the con-
tent of the “competence” notion as “a special abil­
ity, necessary for effective fulfillment of a definite 
action in a definite subject area, and including 
narrowly-specialized knowledge, subject-oriented 
skills of a special kind, ways of thinking, and also 
understanding of responsibility for one’s action” 
we treat the notion in a broad sense [3, p.5].

John Raven singled out 39 kinds of competenc-
es which he identifies as “reasoned abilities”. There 
is an ability to self-education, self-control, critical 
thinking, readiness for complex problems solving, 
insistence, ability to collaborative work, searching 
and using of feedback, ability to listen to other peo-
ple and take the said into account, ability to resolve a 
conflict, to cut off a corner, and others [3, p.6]. 

Though the authors belong to different ethnical 
and even professional categories, we can see that 
their judgments about the “competence” notion are 
resembling: the notion is considered as a complex of 
personality’s features, abilities and treats.

Learning of the competence problem assumed great 
scope in Great Britain where it had got the government 
support since 1986, and the competence concept formed 
the basis of national qualification standards system. 

Competence is considered as an integrated con-
cept. Considering it as a structural formation, L.M. 
Mitina singled out activity-based (knowledge, abili-
ties, skills and methods of professional activity ful-
fillment) and communicative (knowledge, abilities, 
skills and methods of business communication ful-
fillment) substructures [4, p.6].

N.V. Kuzmina singled out professional-pedagog-
ical competence elements presented as competences:

1. special competence in the field of the disci-
pline taught;

2. methodic competence in the field of students’ 
skills and knowledge forming methods;

3. social-psychological competence in the com-
munication processes;

4. differential-psychological competence in the 
field of students’ abilities and motives;

5. personality’s autopsychological competence 
[8, p.8].

Y.V. Rudensky determines two competences: 
social and communicative, and the latter, in turn, 
consists of such partials as communicative-diagnos-
tic (diagnostics of social-psychological situations), 
communicative-prognostic (communication results 

forecast), communicative-programming (content, 
goals, devices, and preparation for communication), 
and communicative-organizing (means of drawing 
attention at communication subject) [9, p.104].

Having considered different approaches to com-
petence category classification and structuring we can 
state that every of these approaches determines com-
municative competence as one of the important ones.

The considered approaches are accordant with 
V.N. Kunitsyna’s definition which states that commu-
nicative competence is possession of complex com-
munication skills and abilities, forming adequate abil-
ities in new social structures, knowledge of cultural 
norms and limitations in communication, awareness 
of traditions, customs, etiquette in communication, 
keeping up appearances, mannerliness, orientation 
in communication means peculiar to national, class 
mentality and expressing in the context of the profes-
sion [10, p.45]. Certain assemblage of knowledge and 
abilities providing effective communication process 
is involved in the competence structure.

One can state conclusively that communicative 
competence is considered as an ability to set and 
keep necessary contacts with other people. While 
communicating and setting contacts it is impos-
sible to avoid knowledge of language and speech. 
Language competence is responsible for it.

Language competence is the process and result 
of cognitive activity directed towards language and 
speech usage, and personality’s self-development 
and making-up.

Speech functions and conscious do not exist in 
genetic material themselves. They develop in the 
process of child’s development regardless of the lan-
guage people around speak. This is the appearance of 
human genetic structure omnitude as the background 
of further forming of the world image and oneself in 
the world. Alongside with that, social environmental 
and national heredity, and historical, cultural and eth-
nopsychological peculiarities are overlapped to such 
universal structure – except universal planetary world 
images which human population memory stores a 
person has the images of social groups on the basis of 
national, gender, area and other differences.

In T.N. Gorobets’s article “A word as a signal of 
symbols” there is the following definition of the lan-
guage. “A human language is the result of the cerebrum 
functional purposes omnitude, and cerebrum in the pro-
cess of the ontogenetic development “is being taught” to 
form a neuron net peculiar only to human beings with 
the purpose of handling notions, categories, word mean-
ing as combinations of tones and symbols” [11, p.2].

According to H. Tajfel and J. Turner’s social 
identity theory, language competence and behavior 
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are considered as a loyalty to one’s nation, and other 
groups behavior in relation to the native language 
is perceived by a title nation as an expression of the 
attitude to their nation [12, p.5].

According to Y.V. Arutyunyan, the fact of the 
most language significance as an ethnic identifier 
was recorded at the ethnosociological researches of 
90-s of the XXc. aimed at investigating identity and 
culture [13, p.189].

Y.V. Arutyunyan’s ethnosociological researches 
revealed that a non-dominant nation in its surround-
ings, answering the question “What creates an af-
finity among your nation?” singled out a language 
as an integrating feature in comparison with the title 
nation. The role of a language as a consolidating psy-
chological factor in particular was also recorded at 
the population census results [13, p.231]. The notion 
of a “native language” used in Soviet population cen-
sus reflected not a real language behavior but the very 
assumption of the native language as a language of 
“one’s own” ethnos, i.e. an ethnic consciousness ele-
ment. Herewith, most people stated the Russian lan-
guage as a native one in spite of belonging to different 
nationalities. These language assimilation tendencies 
were considered as a national damage. Therefore, a 
language acted as a national symbol as well as an eth-
nic identifier. Since that time a language has acquired 
more important social and political significance. 
Thereby many governments of post-Soviet union ad-
opted laws of state languages, where such definitions 
as a state language (languages of title nation) and a 
language of international communication (generally 
the Russian language) were distinguished. Thus, Law 
of the Republic of Kazakhstan Concerning languages 
in the Republic of Kazakhstan, № 151-1 of 11 July, 

1997 was adopted where the Russian language is of-
ficially equal to Kazakh in state agencies, local self-
governments agencies, educational institutions, desk 
procedures [14, p.93]. 

Apart from traditionally investigated problems 
– language knowledge and using, and a language 
orientation in social groups – such problems as dis-
crimination based on language competence, free 
choice of education and communication language, 
consolidation variants based on the language behav-
ior, and real and mythology situation for ethnic mo-
bilization on language interests are more frequently 
in the scientists’ field of vision.

It may be deduced that due to the changing 
in social-status surroundings the danger of high 
contingence between language competence and 
interethnic relationships exists in contemporary 
conditions of political and economical unsteadiness. 
Thus, ethnosociological investigations subject is 
extended in the ethnolinguistics field.

Therethrough, it may be concluded that 
language competence is a basic particular part 
of a specialist. It includes: a high level of speech 
development that allows person to comprehend 
and render information freely in a communication 
process; an ability of active listening, giving 
feedback; understanding of non-verbal language; 
an ability to evaluate an interlocutor as a personality 
and choose one’s own communicative strategy 
depending on this evaluation; an ability to behave 
according to the situation and use its specifics 
for achieving one’s own communicative goals, 
and to evoke positive impressure of one’s own 
personality. These abilities and skills contribute 
to propitious surroundings in multiethnic society. 
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