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THE INFLUENCE OF IDENTITY ON THE LEVEL
OF YOUTH TRUST IN POLITICAL INSTITUTIONS:
A CASE STUDY OF MEGACITIES IN KAZAKHSTAN

This article analyzes the influence of various types of identity (national, political, religious, and
professional) on the level of youth trust in political institutions in the megacities of Kazakhstan. In the
context of political culture transformation, urbanization, and digitalization, the issue of youth trust in
state institutions is significant, as trust in government institutions indicates political stability and civic
engagement in socio-political processes. The study’s methodological framework is based on a quantita-
tive sociological analysis conducted using a representative sample (N=1598) of young people residing
in Astana, Almaty, and Shymkent. An adapted institutional trust scale was employed to measure the level
of institutional trust, while a multidimensional approach to social identity assessed the degree of differ-
ent identity types. Data analysis was done using correlation analysis and multivariate statistical methods
in SPSS software. The findings indicate that socio-economic characteristics and identification patterns
determine youth trust in political institutions. Religious identity strongly influences trust in government
institutions, as evidenced by its high correlation with trust in the government, the president, and local
authorities. National identity also has a significant impact, particularly on trust in the parliament and gov-
ernment. Political identity primarily affects trust in political parties, whereas professional identity dem-
onstrates moderate correlations with trust in all political institutions. The results confirm the hypothesis
that identity type is a significant factor in shaping youth trust in state institutions. This study contributes
to political sociology and youth studies by expanding the understanding of the determinants of political
trust in the post-Soviet space. The practical significance of the research lies in the potential application of
its findings in developing youth policies aimed at strengthening trust in state institutions and shaping po-
litical socialization strategies that account for young people’s identification characteristics. This potential
impact on policy development should make the audience feel the practical relevance and importance of
the study, as it provides actionable insights for policymakers and researchers in the field.

Keywords: trust, youth, political institutions, identity, Kazakhstan.
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JKactapAplH, casicC MHCTUTYTTapFa AereH CeHiM AeHreiiHe COMKeCTIKTIH, acepi:
KaszakcraH meranoAmMcTepiHiH, MbiCaAbIHAQ

Makanapa KasakcTaHHbIH MeranoAMCTEPIHAEr| Casic MHCTUTYTTapFa XKacTapAblH CEHIM AeHreriHe
COMKECTIKTIH, 9PTYPAI TYPAEPIHIH (YATTbIK, Cascu, AiHM, KacCibun) acepiH TaaAay yCbiHbiAFaH. Cascu
MBAEHMETTIH TpaHCcopMauMsCbl, yYpOaHM3aLMs XOHE UMMPAAHABIPY >KaFAalblHAQ >KACTapAbIH
MEMAEKETTIK KYPbIAbIMAAPFA AEreH CEHIMI epeKLIe MaHbi3Fa e 60AaAbl, BATKEHT OBUAIK MHCTUTYTTapbiHa
AEreH CeHiM casicM TYpakTbIAbIK, MEH a3amaTTapAblH KOFaMAbIK-CasCM MpoLecTepre TapTbIAYbIHbIH
KepceTKilli 60AbIN TabblAaAbl. 3ePTTEYAiH SAICHAMaAbIK, HerisiHe AcTaHa, AAMaTbl xoHe LLIbIMKeHT
KAAaAapbIHAQ TypaTblH >kacTapabiH (N =1598) penpe3eHTaTMBTI YATiCi Heri3iHAE >KYPri3iAreH caHAbIK,
COLMOAOTUSIAbIK, TanAay Kipeai. CeHiM AeHreniH eAley yiliH OeniMAEATE€H MHCTUTYLMOHAAADIK,
CEHIM LIKAAaCbl NaiAAAAHBIAABI XKOHE BPTYPAI COMKECTIK TYPAEPIHIH aybIPAbIK, ASPEXECI BAEYMETTIK
COMKECTIAIKKE KOrm ©ALIEMAI TOCIAAI KOAAAHY apkbiAbl OararaHAbl. Aepektepai Taapay SPSS
6aF AapPAAMaAbIK, 5KaCaK TaMaCbIHAAF bl KOPPEASILIMSIABIK, TAAAQY DAICTEPI MEH KOT OALIEMAT CTaTUCTUKAHbI
KOAAQHY apKbIAbl >Ky3ere acbIpblAAbL. 3epTTey HOTUMXKEeAepi >KAacTapAblH CasCM MHCTUTYTTapfa
AEreH CeHiM AeHreni TeK 9AeYMEeTTiK-DKOHOMMKAAbIK, CMMaTTaMaAapFa faHa emec, COHbIMeH KaTap
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The influence of identity on the level of youth trust in political institutions: a case study of megacities in Kazakhstan

AIKTEpiHe Ae GaiAaHbICTbl eKeHiH KOPCETTi. BUAIK MHCTUTYTTapbiHA AEMeH CEeHIMIe eH aKbiH 8cep AiHM
COMKECTIAIK B6OAbIN TabbiAaabl, 6YA YKIMETKe, NPe3nAEHTKE >KoHe XKepriAiKTi e3iH-e3i Gackapy opraH-
AapblHa AereH CeHIMMEH >KOfapbl KOppeAsumsiAa KepiHeai. YATTbIK, Giperenaik, acipece [MapAaameHT
neH YKiMeTKe AereH CeHimre KaTbICTbl alTapAbiKTan acep eTeai. Casgcn COMKECTIAIK HerisiHeH cascu
napTusinapFa AEreH CeHimre acep eTeai, aa kacibu coarmkecTik bapAblk, casic MHCTUTYTTapFa Aered
CEeHIMMEH KaAbINTbl KOPPEASLMAHbI KOpCeTeAi. AAbIHFAH HOTUXKEAEP COMKECTIK TUMI XKaCTapAblH MeM-
AEKETTIK MHCTUTYTTapfa AEreH CEHIMIH KaAbINTACTbIPYAbIH MaHbI3Abl (hakToOpbl GOAbIN TabblAaAbl Ae-
reH rmnoTesaHbl KOAAANADBL. ByA 3epTTey NOCTKeHEeCTiK KEeHICTIKTeri casgCn CEHIMHIH A€TePMUHAHTTApbI
TypaAbl TYCIHIKTEpPAI KEHelTe OTbIpbIN, casicaT dAeyMeTTaHYbl MeH >KacTapAbl 3epTTeYAIH AaMyblHa
bIKMaA eTeAl. 3epTTeyAiH NPaKTUKAAbIK, MAaHbI3ABIAbIFbI OHbIH TY>KbIPbIMAAPbIH MEMAEKETTIK MHCTUTYT-
TapFa AereH CeHiMAI HblFanTyFa GaFbITTaAFaH >KacTap casicaTbiH 83ipAey Ke3iHAE, COHAAM-aK, OAaPAbIH
COMKECTEHAIPY cMMaTTaMaAapbiH €CKepe OTbIPbIM, KaCTapAbl Casic BAEYMETTEHAIPY CTpaTernsiAapbiH
KAABINTACTbIPY KE3IHAE MaiAaAaHy MYMKIHAITT GOAbIM TabblAaAbl.
Ty¥in ce3aep: ceHiMm, >kacTap, casic MHCTUTYTTap, Gipereiaik, KasakcraH.
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BAusinue UAEHTUYHOCTHU Ha YPOBE€Hb AOBEPUA MOAOAEXKHU
K MOAUTUHECKMUM UHCTUTYTAaM: Ha NpUmepe merarnoAMcos KasaxcrtaHa

B cTtaTbe npeACTaBAEH aHAAM3 BAUSIHUS PA3AMYHbBIX TUMOB MAEHTUYHOCTM (HALUMOHAABHOM, MOAUTU-
YeCcKOM, PEAUIMO3HOM, MPO(ECCMOHAABHOM) Ha YPOBEHb AOBEPUS MOAOAEXKM K MOAUTUYECKMUM MHCTU-
TyTam B Meranoamncax KasaxcraHa. B ycAoBusx TpaHchopmaumm NOAUTUYECKON KYAbTYpbl, ypOaHu3a-
UMK 1 uMpoBU3aLmMK, NPoHAEMA AOBEPUS MOAOAEXKM K TOCY AAPCTBEHHbIM CTPYKTypam npurobpeTtaert
0CO06YI0 3HAUMMOCTb, MOCKOAbKY AOBEpUE K MHCTUTYTam BAACTU SIBASETCS MHAMKATOPOM MOAUTUYE-
CKOWM CTaBUABHOCTU 1 BOBAEUYEHHOCTM MPAXKAAH B 06LLLECTBEHHO-MTOAMTUYECKME MPOLLECCHI.

MeToaoAornyeckass OCHOBa MCCAEAOBAHMSI BKAIOYAET KOAMYECTBEHHbIN COLMOAOrMYECKMIn aHa-
AM3, MPOBEAEHHDBI HAa OCHOBE perpe3eHTaTMBHOM BbIOOPKM (N =1598) MOAOAEXKM, NMPOXMBAIOLLEN B
AcTtaHe, AAMaTbl 1 LLIbIMKeHTe. AAS M3MepeHUs YPOBHS AOBEPUS MCMOAb30BaAACh aAaNTUPOBaHHAs
LLIKAAQ MHCTUTYLMOHAABHOIO AOBEpUS, a CTEMeHb BbIPAXKEHHOCTU PA3AMYHbIX TMMOB MAEHTUUYHOCTU
OLEHMBAAACH C MPUMEHEHNEM MHOTOMEPHOrO MOAXOAA K COLMAABHOM MAEHTUYHOCTU. AHAAM3 AQHHbIX
OCYLLECTBASACS C MCMOAb30BaHMEM METOAOB KOPPEASLIMOHHOIO aHaAM3a M MHOTOMEPHOWM CTaTUCTUKM
B NporpamMmHom obecnedeHunn SPSS. Pe3yabTaTbl MCCAEAOBAHMS MPOAEMOHCTPUPOBAAM, UTO YPOBEHb
AOBEPUS MOAOAEXKM K MOAUTUYUECKMM MHCTUTYTaM 0BYCAOBAEH HE TOAbKO COLIMAAbHO-3KOHOMMYECKM-
MM XapakTepuCTUKamm, HO M MAEHTUMKALMOHHbIMU 0COOeHHOCTIMU. Hanboaee BbipaskeHHOe BAMS-
HMe Ha AOBepre K MHCTUTYTaM BAACTM OKa3blBAeT PEAMIMO3HAS MAEHTUUHOCTb, YTO NPOSIBASIETCS B Bbl-
COKOW KOPPEASILLMM C AOBEPUEM K MPABUTEABCTBY, NMPE3UAEHTY M OPraHaM MECTHOTO CaMOYTpPaBAEHUSI.
HauuroHaAbHasi MAEHTUUYHOCTb TakXKe MMEeeT 3HAaUMMOE BAMSHME, 0COOEHHO B OTHOLLUEHWM AOBEPUS K
NMapAameHTYy M MPaBUTEAbCTBY. MNoAMTUYECKAs MAEHTUYHOCTb OKa3blBaeT BAMSHME NMPENMYLLECTBEHHO
Ha AoBepue K MOAUTUYECKMM MapTMIM, TOrAQ Kak MpodecCcMoHaAbHasi MAEHTUUHOCTb AEMOHCTPUPYeT
YMEpPEHHbIe KOPPeAsLMN C AOBEPUEM KO BCEM MOAMTUYECKMM MHCTUTYTaM. [1OAyYeHHble pe3yAbTaThbl
NMOATBEPXKAQIOT TMMOTE3Y O TOM, YTO TWUM MAEHTUUYHOCTU SBASIETCS 3HaUMMbIM (hakTOpoM hopmmpo-
BaHUSI AOBEPUS MOAOAEXM K FOCYAQPCTBEHHbIM MHCTUTYTaM. AaHHOE MCCAEAOBaHME BHOCUT BKAQA
B pa3BMTME COLMOAOTUM MOAUTUKM U MOAOAEXKHBIX MCCAEAOBAHMIA, PacCLUMpsis MPeACTABAEHUS O Ae-
TePMUHaHTax MOAUTMYECKOrO AOBEPMS B NMOCTCOBETCKOM MPOCTPAHCTBE. [pakTrnyeckas 3HaYMMOCTb
MCCAEAOBAHMS 3aKAIOYAETCS B BO3MOXKHOCTU UCMTOAb30BaHUS €r0 BbIBOAOB MPU pa3paboTKe MOAOAEXK-
HOM MOAWTWMKM, HAMPaBAEHHOW Ha yKpernAeHWe AOBepus K rOCyAapPCTBEHHbIM MHCTUTYTaM, a Tak>Ke B
hopMMPOBaHNK CTPaTErnin MOAMTUYECKON COLMAAM3ALMN MOAOAEXKM C YUETOM UX MAEHTUMUKALMOH-
HbIX XapakTepuUCTUK.

KAtoueBble cAoBa: AOBEpUE, MOAOAEXKD, MOAUTUYECKNE MHCTUTYTbl, MAEHTUUYHOCTb, KazaxcTaH.

Introduction

Justification of the Research Topic. The study
of youth trust in political institutions is a crucial
academic task, as this indicator reflects not only the
stability of the political system but also the extent of
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youth engagement in public processes. In Kazakh-
stan, research on trust in state institutions has pri-
marily focused on socio-economic factors such as
income level, employment, and education. Howev-
er, the influence of identity on political trust remains
underexplored, particularly in the country’s mega-
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cities. International studies (Inglehart, 2005; Norris,
2011) suggest that national, political, religious, and
professional identity can significantly impact citi-
zens’ trust in government institutions. However, this
aspect has been overlooked mainly in Kazakhstan,
where urbanization, globalization, and digitalization
shape new identity models among youth. Despite
studies on youth policy and political participation,
a gap remains in analyzing the relationship between
youth identity and trust in state institutions. This is-
sue is particularly relevant for megacities such as
Astana, Almaty, and Shymkent, where youth rep-
resent highly diverse social groups, and political so-
cialization occurs unevenly. Thus, the choice of this
research topic is justified by both a scientific and
practical problem: the absence of a comprehensive
analysis of how different types of identity influence
youth trust in political institutions in the major cities
of Kazakhstan. This study, focusing on the influence
of identity on political trust in the post-Soviet space,
is a novel and unique contribution to the field, prom-
ising to provide a comprehensive understanding of
the topic to the audience.

Relevance of the Topic. The level of youth trust
in political institutions is a key indicator of the sta-
bility of democratic processes and the effective-
ness of state governance. Traditionally, this issue
has been analyzed through socio-economic deter-
minants (Fukuyama, 1995; Putnam, 2000). How-
ever, contemporary trends indicate that identity is
increasingly significant in shaping political trust. In
the megacities of Kazakhstan, shifts in youth value
orientations make this topic particularly relevant.

Kazakhstani youth exhibit diverse political be-
havior patterns: some remain loyal to state institu-
tions, others display political apathy, and a third
group actively engages in alternative forms of civic
participation. National identity in Kazakhstan has
traditionally been a stabilizing factor in politics. At
the same time, political activism among youth is
growing, especially in Almaty, where skepticism to-
ward state institutions is more pronounced. In con-
trast, Shymkent demonstrates a higher level of trust
in the government and local authorities, primarily
due to strong traditional ties and religious identity.
Moreover, religious identity has been shown to
correlate with trust in political structures (Omirza-
kova, 2021: 92). Religious adherence varies among
Kazakhstani youth, potentially creating additional
differences in trust toward the state. Professional
identity also plays a role in political trust; young
professionals, particularly those working in the pub-
lic sector, tend to exhibit higher trust in the govern-

ment, whereas students and unemployed youth often
express dissatisfaction with state institutions. Thus,
studying the relationship between identity and trust
in political institutions in Kazakhstan’s megacities
addresses contemporary academic challenges. It
deepens our understanding of youth political social-
ization mechanisms and provides recommendations
for developing effective youth policies to strengthen
trust in state institutions.

This study’s research object is the level of youth
trust in political institutions in Kazakhstan’s mega-
cities, specifically Astana, Almaty, and Shymkent.
The research subject, on the other hand, is the in-
fluence of different types of identity (national, po-
litical, religious, and professional) on youth trust in
political institutions. This distinction helps to clear-
ly define the focus and scope of the study.

The study aims to analyze the relationship be-
tween youth identity types and the level of trust in
political institutions in Kazakhstan’s megacities.

Research Hypothesis is that the level of youth
trust in political institutions in Kazakhstan’s mega-
cities is determined by socio-economic factors and
identity type (national, political, religious, and pro-
fessional).

Theoretical and Methodological Approaches.
This study is based on several key sociological and
political science approaches that explain the influ-
ence of identity on youth trust in political institu-
tions. These approaches include specific theories
and methodologies chosen for their relevance and
applicability to the research topic. These approach-
es provide a robust theoretical and methodological
framework for the study, ensuring the validity and
reliability of the findings.

According to social capital theory, trust is a
fundamental element of successful institutions and
social stability. This framework posits that youth
trust is shaped not only by economic and political
factors but also by social ties, values, and charac-
ter. Political culture theory examines the influence
of national and historical factors on youth political
socialization, recognizing that youth political so-
cialization occurs through collective standards and
views. Social identification theory (Tajfel, 1986:
73) explains how membership in particular com-
munities (domestic, spiritual, and professional) in-
fluences behavioral attitudes, such as opinions of
administrative organizations. In this regard, it is
crucial to examine how youth who identify with
diverse groups display differing degrees of trust in
the leadership. According to modernization theory
(Inglehart, 2005), socio-financial dynamics, includ-

91



The influence of identity on the level of youth trust in political institutions: a case study of megacities in Kazakhstan

ing urbanization, digitization, and the expansion of
education, are linked to changes in young people’s
value orientations. According to this method, young
people in Kazakhstan’s cities are influenced by both
regional and global trends, creating new models of
faith in government agencies. Using these theoreti-
cal frameworks, this analysis provides a compre-
hensive understanding of the dynamics underlying
youth political trust and elucidates the disparities in
trust levels between different groups in society.

Scientific and Practical Relevance of the Re-
search. The research is of very high academic
relevance as it enhances political sociology and
studies in youth by advancing knowledge on how
identity influences political trust in state institu-
tions. Through an examination of the relationship
between national, political, religious, and profes-
sional identity, the research provides emerging de-
terminants of political trust beyond the traditional
explanations based on economic and institutional
factors. Moreover, its findings will be relevant
to comparative analysis of political socialization
among young people in Kazakhstan and other
post-Soviet countries, and hence the research will
be useful on the international platform. Utilitarian-
wise, the research can help government depart-
ments dealing with youth policy-making inasmuch
as it provides deeper understanding of the inten-
tions and dispositions of young citizens of Ka-
zakhstan’s megalopolises. The research findings
can help shape political communication strate-
gies that take into account the unique identities of
young people. Additionally, the data can support
civil society organizations and NGOs in creating
programs that boost youth involvement in civic ac-
tivities and include them in decision-making. Over
time, these efforts could improve political stability
in Kazakhstan, decrease youth apathy and protests,
and strengthen democratic institutions.

Literature review

Youth identity in Kazakhstan plays a signifi-
cant role in shaping trust in political institutions.
In a context of ethnocultural diversity and ongo-
ing nation-building, various aspects of identity—in-
cluding ethnic, civic, linguistic, and religious—af-
fect perceptions of state authority and the degree
of youth engagement in political processes (Shari-
pova, 2020: 89). Kazakh-speaking citizens exhibit
a higher level of trust in state institutions compared
to Russian-speaking citizens (Sharipova, 2020: 91).
These findings may be linked to the post-Soviet
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state policy aimed at strengthening Kazakh identity,
which some groups perceive as a form of cultural
hegemony (Blackburn, 2019: 217). Furthermore, re-
search by Burova et al. indicates that youth with a
strong national identity are more likely to support
government initiatives. In contrast, those oriented
toward global values tend to be more skeptical of
state activities (Burova, 2023).

The influence of ethnic identity on trust in po-
litical institutions is a critical factor in youth politi-
cal socialization (Blackburn, 2019: 221). An analy-
sis of the historical and cultural aspects of national
identity formation suggests that young people who
retain elements of Soviet identity are less inclined to
trust contemporary political structures (Blackburn,
2019: 218). This is explained by the fact that Soviet
ideology was based on internationalism and Rus-
sification. In contrast, modern Kazakhstan actively
promotes the concept of a national state (Sharipova,
2020: 92). Baikulova et al. highlight a clear divide
between youth who prioritize national identity and
those who perceive themselves as part of a global-
ized world, which significantly impacts their level
of political activity and trust in state institutions
(Baikulova, 2024: 289). At the same time, as noted
by Nikolayenko, the use of social media and digi-
tal platforms fosters a critical perception of political
processes, particularly among urban youth with ac-
cess to independent sources of information (Niko-
layenko, 2015: 257).

Mass media plays a key role in shaping youth
political identity and trust in state institutions (Koh,
2023: 91). Koh’s study emphasizes that reliance
on traditional media, such as television and state-
controlled press, reinforces trust in government,
whereas social media often fosters a more critical
stance toward political processes. Social networks
provide access to alternative viewpoints, frequently
more critical of state structures (Nikolayenko, 2015:
260). The impact of the information environment
on political identity is particularly evident among
youth in major cities such as Almaty and Astana,
where internet access is significantly higher than in
rural areas (Sairambay, 2022: 571). Consequently,
the information environment exerts a dual influence:
On the one hand, it promotes civic engagement, but
on the other, it diminishes trust in traditional state
institutions (Yeskarauly, 2015). Economic condi-
tions also play a crucial role in shaping political
trust among youth (Junisbai, 2020: 53). Research
indicates that economic instability and high youth
unemployment rates contribute to declining trust in
state structures, particularly in large cities, where
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young people are more exposed to global economic
trends (Junisbai, 2020: 55). Perceptions of good
governance positively impact youth subjective
well-being, which, in turn, strengthens trust in state
institutions. This is especially relevant in Kazakh-
stan, where government-led social and economic
reforms are central to stabilizing the political land-
scape (Serikbayeva, 2022: 140). It is important to
note that youth with access to quality education and
promising employment opportunities exhibit higher
levels of trust in state institutions compared to those
facing difficulties in social and economic adapta-
tion (Sairambay, 2022: 574). The political social-
ization of Kazakhstani youth is shaped by multiple
factors, including participation in civic initiatives
and social activism (Sairambay, 2022: 577). Young
people engaged in political and social movements
display a stronger civic identity, which enhances
their involvement in political processes. However,
this same group is more likely to criticize the in-
efficiency of state institutions and demand greater
transparency in governance (Yeskarauly, 2015).

Table 1 — Socio-Demographic Characteristics of the Sample

Yeskarauly’s research (2015) examines the policy
of inclusive nation-building to foster a unified civic
society, which could potentially increase youth trust
in state structures. Nonetheless, differences persist
between young people who grew up in a multicul-
tural environment and those who identify exclusive-
ly with Kazakh national identity, leading to varia-
tions in levels of political trust (Sharipova, 2020:
103). Overall, youth trust in political institutions
remains a dynamic process influenced by numerous
sociocultural and economic factors, underscoring
the need for further research.

Materials and methods

The study was conducted using a survey method,
with a representative sample of 1,598 respondents.
The data collection instrument was a structured
questionnaire designed to measure identity and trust
in political institutions. The sample included 1,598
individuals, distributed according to demographic
characteristics (see Table 1).

Parameter Category Number of Respondents (N) Percentage (%)
Total Sample Size 1,598 100
Male 835 52.3
Gender
Female 763 47.7
18-24 years 780 48.8
Age 25-29 years 375 23.5
30-35 years 443 27.7
Single 1,043 65.3
Married 401 25.1
Marital Status
Divorced 107 6.7
Widowed 47 2.9
No children 1,090 68.2
1-2 children 291 18.2
Number of Children
3—4 children 141 8.8
More than 4 children 76 4.8
Primary 74 4.6
. Secondary 657 41.1
Education Level
Higher education 803 50.3
Postgraduate 64 4.0
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Continuation of the table

Parameter Category Number of Respondents (N) Percentage (%)

Government & Public Sector 374 23.4

Municipal & I.nfrastmcture 75 47

Services

Healthcare & Social Welfare 193 12.1

Education, Science & Culture 112 7.0

Employment Sector Industry & Construction 42 2.6
Agriculture & Trade 85 53

Finance & IT Sector 134 8.4
Business & Food Services 238 14.9

Military Service 154 9.6
Students 191 12.0

Almaty 590 36.9

City of Residence Astana 472 29.5
Shymkent 536 335

Kazakh 1,011 63.3

Russian 260 16.3

German 40 2.5

Ethnicity Tatar 52 33
Uzbek 51 3.2

Uyghur 34 2.1

Ukrainian 35 2.2

Tajik 89 5.6

No income 178 11.1

0—45,000 211 13.2

45,001 — 100,000 209 13.1

100,001 — 200,000 254 15.9

Personal Income (Tenge) 200,001 — 300,000 227 14.2
300,001 — 400,000 193 12.1

400,001 — 500,000 110 6.9

500,001 — 1,000,000 105 6.6

Above 1,000,000 111 6.9

The survey questionnaire included questions
to assess the strength of different identity types
(national, political, religious, and professional)
and their impact on trust in political institutions. A
multi-dimensional approach to social identity was
employed to evaluate identity expression levels, and
an adapted institutional trust scale was used to mea-
sure trust in political institutions.

Identity Measurement Methodology. The iden-
tity of respondents was assessed based on Social
Identity Theory (Tajfel, 1979) and the multidimen-
sional identity approach (Phinney, 1992). The mea-
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surement employed a self-identification scale based
on the degree of respondents’ affiliation with vari-
ous social groups and categories. The identity con-
struct included the following aspects: national iden-
tity, professional identity, political identity, ethnic
identity, religious identity, and linguistic and cul-
tural identity. Each of these aspects was evaluated
using a Likert scale (ranging from 1 — «do not iden-
tify at all» to 5 — «fully identify»), allowing for the
identification of the degree of expression of differ-
ent forms of identity. An institutional trust scale was
used to assess the level of trust, adapted from the
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World Values Survey methodology. Respondents
were asked to evaluate their trust in the following
institutions: government institutions (President, Par-
liament, Government), political parties, and local
government bodies. Trust was also measured using
a five-point scale (from 1 — «do not trust at all» to 5
— «fully trust»), enabling an analysis of institutional
trust levels among respondents. Data was processed
using SPSS software, and descriptive and inferential
statistical analysis was applied. In the initial analy-
sis, a frequency analysis was performed to examine
the distribution of responses across key variables.
The statistical processing included an analysis of
valid and missing values and cumulative percentage
calculations. Additionally, correlation analysis was
conducted to identify relationships between differ-
ent forms of identity and levels of trust in political
institutions. This analysis allowed for assessing the
degree of dependence between variables, identify-
ing significant correlations, and determining key
factors influencing trust levels in society. The study
was based on a quantitative approach, ensuring the
measurement of identity and trust using standard-
ized scales, which provided reliability and compa-
rability of results.

Results and discussion

Trust in government institutions is one of the
key indicators of the stability of the political system
and social cohesion within a society. It reflects the
legitimacy of state authority, citizens’ perceptions
of the effectiveness of government structures, and
the level of satisfaction with the current political and
social situation. In the context of ongoing social and
economic transformations, examining the factors in-
fluencing trust in political institutions has become
particularly relevant. Analyzing gender differences
in trust levels reveals variations in respondents’ ap-
proval of different government institutions. Among
men, 24.4% fully trust the president, compared to
20.4% among women. The proportion of respon-
dents who “rather trust” the president also differs:
37.1% among men and 41.8% among women.
Meanwhile, the level of distrust (including “rather
disagree” and “completely disagree” positions) is
comparable between gender groups. Trust in parlia-
ment follows a similar pattern: 18.8% of men and
16.4% of women fully trust this institution, whereas
31.7% of men and 37.7% of women express par-
tial trust. Regarding the government, 19.4% of men
fully trust it, compared to 17.8% of women. Thus,
women tend to express moderately positive attitudes

toward government institutions, whereas men dem-
onstrate more differentiated assessments. Trust in
political parties remains relatively low regardless of
gender. 18.0% of men and 15.9% of women fully
trust political parties, while 36.3% and 38.5% ex-
press partial trust. The level of distrust in local gov-
ernment institutions is 29.0% among men (“rather
disagree”), whereas it is slightly lower at 27.8%
among women. The analysis of age groups shows
that younger respondents (18-24 years old) are
more likely to express trust in the president: 21.4%
of respondents in this age group fully trust the head
of state, while 41.0% rather trust him. In the 30-35
age group, these figures are somewhat lower—25.5%
and 39.5%, respectively. As age increases, the pro-
portion of respondents who express complete trust
in government institutions gradually declines, while
the number of those who rather distrust or com-
pletely distrust them rises. For instance, among re-
spondents aged 25-29 years, 33.3% express distrust
toward parliament (“rather disagree”), and among
those aged 3035 years, this figure reaches 29.6%. A
similar trend is observed regarding the judicial sys-
tem. Among young respondents (18-24 years old),
17.9% fully trust the judiciary, while in the older
age group (30-35 years), this figure decreases to
14.7%. Trust in local government authorities among
18-24-year-olds stands at 16.8% (“fully agree”),
compared to 14.4% among 30-35-year-olds.

The data suggest a correlation between respon-
dents’ education levels and attitudes toward govern-
ment institutions. Among those with primary educa-
tion, 20.3% fully trust the president, whereas among
respondents with higher education, this figure is
22.3%. A lower level of trust in political parties
is observed among respondents with postgraduate
education: 17.2% express complete trust, compared
to 21.6% among those with primary education. The
judicial system elicits the most skepticism among
respondents with postgraduate education, where
32.8% indicated that they do not trust the judicia-
ry. This suggests that more educated citizens tend
to perceive government institutions more critically.
Ethnic background also influences the level of trust
in government institutions. Among Kazakhs, 22.1%
fully trust the president, while among Russians, this
figure is 23.1%. However, distrust toward parlia-
ment is higher among representatives of national
minorities, which may be linked to perceptions of
political processes and the representation of differ-
ent ethnic groups in government structures. An anal-
ysis of differences in trust levels among residents of
major cities indicates that Shymkent has the highest
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trust in the president (25.9% fully trust) compared
to Almaty (21.7%) and Astana (19.7%). A similar
pattern is observed regarding parliament and the
government: residents of Shymkent are more likely
to express trust, whereas Almaty and Astana exhibit
a more critical attitude.

Respondents’ income levels also influence their
trust in government institutions. Those earning
more than 1,000,000 tenge demonstrate lower trust
in the president (21.6% fully trust), while among
those with an income below 45,000 tenge, this fig-
ure is 26.4%. Respondents with an income between
500,000 and 1,000,000 tenge express the highest
skepticism toward parliament: 38.1% state that they
do not trust this institution, and 19.0% do not.

The data analysis indicates significant differ-
ences in trust levels toward government institu-
tions based on respondents’ socio-demographic

characteristics. Gender differences manifest in
women exhibiting greater trust in government
structures, whereas men provide more varied as-
sessments. Young people tend to trust the govern-
ment more; however, they become more critical
in their evaluations as they age—higher education
and income correlate with increased skepticism
toward political institutions. Ethnic background
also plays a role, which may be linked to different
perceptions of the political process and the rep-
resentation of various groups within government
structures.

An analysis of correlation relationships between
different types of identity—professional, political,
national, and religious identity—and the level of
youth trust in political institutions in Kazakhstan’s
megacities (Table 2) reveals statistically significant
dependencies (p < 0.01).

Table 2 — Correlations Between Identity Types and Youth Trust in Political Institutions in the Megacities of Kazakhstan

Ldentity Tyne I Trust the I Trust the I Trust the | I Trust Political tl{:{';i:‘l I Trust the
yyp President Parliament Government Parties Judicial System
Government

Professional ,301%% 274%% ,292%% 264 ,2407%%* 213k

Identity ,000 ,000 ,000 ,000 ,000 ,000

N _ 245% 251 % 278% 288 ,264% 212%x
Political Identity

,000 ,000 ,000 ,000 ,000 ,000

) . ,292% 301 ,299% 288 ,288% 258%
National Identity

,000 ,000 ,000 ,000 ,000 ,000

Religious ,340%* 327 ,361%* 323 ,342% ,303%*

Identity ,000 ,000 ,000 ,000 ,000 ,000

Note: Correlation is significant at the 0.01 level (two-tailed).

Professional identity exhibits moderate positive
correlations with trust in all examined political in-
stitutions. The strongest associations are observed
with trust in the President (r = 0.301, p < 0.01) and
the Government (r = 0.292, p < 0.01), suggesting
that professional self-realization plays a crucial role
in shaping trust in state structures. The weakest
correlation is found about the judicial system (r =
0.213, p <0.01), which may indicate the limited in-
fluence of professional identity on the perception of
judicial bodies. These findings align with the study
by Malkina et al., which emphasizes that the per-
ceived effectiveness of government institutions and
the level of interpersonal trust are key determinants
of political trust (Malkina, 2020: 77). The results in-
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dicate that political identity is positively associated
with trust in political institutions, with the strongest
correlation found with trust in political parties (r =
0.288, p < 0.01) and the government (r = 0.278, p <
0.01). This confirms the hypothesis that identifica-
tion with the political system contributes to higher
trust in the corresponding institutions. The weakest
influence of political identity is observed about trust
in the judicial system (r=0.212, p <0.01).
National identity demonstrates consistently
positive correlations with trust in all political in-
stitutions. The strongest associations are observed
with trust in the Parliament (r = 0.301, p < 0.01)
and the Government (r = 0.299, p <0.01), indicating
that a sense of national belonging fosters loyalty to
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state authorities. The correlation is slightly weaker
concerning the judicial system (r = 0.258, p <0.01),
which may be attributed to specific perceptions of
the justice system. These findings are supported by
Kiselev S.’s research, which explores the correla-
tion between national identity and the level of po-
litical trust (Kiselev, 2014: 55).

Religious identity exhibits the highest correla-
tion coefficients among all identity types, indicating
a significant impact of religious beliefs on trust in
political institutions. The strongest correlations are
observed with trust in the Government (r = 0.361, p
<0.01) and local government authorities (r = 0.342,
p <0.01). High correlations are also found with trust
in the President (r = 0.340, p < 0.01) and the judicial
system (r = 0.303, p < 0.01), suggesting that reli-
gious attitudes serve as a significant source of trust
in state institutions. These results are consistent with
the findings of Ilicheva I. and Lapin A., who analyze
the influence of religious beliefs on trust in govern-
ment and political institutions (Ilicheva, 2022: 45).

The obtained results confirm the hypothesis that
youth trust in political institutions in the megaci-
ties of Kazakhstan is determined not only by socio-
economic factors but also by identity type. Among
the examined factors, religious identity has the most
substantial impact on trust in political institutions,
while professional identity has a moderate effect.
Political and national identity also demonstrate
significant but less pronounced correlations. These
findings underscore the importance of considering
identity-related factors in analyzing youth politi-
cal trust and developing strategies to enhance trust
levels.

Conclusion

The study’s findings’ analysis confirms the ex-
istence of significant relationships between youth
identity types and levels of trust in political insti-
tutions in Kazakhstan’s megacities. A complicated
socio-political phenomenon, trust in government in-
stitutions is influenced by several variables, such as
socioeconomic status, age, educational attainment,
political orientation, religious and national affilia-
tion, and professional identification. In addition to
classic explanatory trust models that are primarily
based on socioeconomic variables, the correlations
found show that youth identity features have a sub-
stantial impact on opinions of political institutions.
The findings show that faith in governmental in-
stitutions is most significantly shaped by religious
identification. The president, the government, and

local authorities are more likely to be trusted by
young people who strongly identify as religious.
Both the active participation of religious organiza-
tions in socio-political processes and the influence
of religious worldviews, which frequently encour-
age recognition of hierarchical power systems, may
be responsible for this. National identity also exerts
a considerable influence, particularly on trust in the
Parliament and the Government, highlighting the
connection between national belonging and percep-
tions of state legitimacy.

Political identity, as expected, has the most sub-
stantial impact on trust in political parties while also
correlating with trust in the Government. This sup-
ports the thesis that young people identifying with
specific political ideologies or movements are like-
lier to trust institutions they perceive as representing
their interests. Professional identity, in turn, exhibits
moderate correlations with trust in all political in-
stitutions, with the most substantial impact on per-
ceptions of the Government and the President. This
may be explained by the fact that young people of-
ten perceive professional self-realization as a result
of interactions with state institutions that regulate
the labor market and social policies.

Beyond identity-related influences, analyzing
socio-demographic factors reveals important differ-
ences in trust levels across various youth categories.
Gender differences show that women tend to dem-
onstrate more moderate and stable trust in govern-
ment institutions, whereas men provide more varied
assessments. Age-related differences indicate that
younger respondents (1824 years old) are likelier
to express trust in the government. However, trust
declines with age, possibly due to an increased criti-
cal perception of political processes.

Education level and income also influence at-
titudes toward government institutions. The find-
ings reveal a tendency for respondents with higher
education, particularly postgraduate education,
to exhibit more critical views of political struc-
tures. This supports the hypothesis that access to a
broader range of information and the development
of analytical thinking contribute to more balanced
and critical evaluations of government perfor-
mance. A similar pattern is observed concerning
income levels: respondents with higher incomes
are more likely to be skeptical of political institu-
tions, whereas youth with lower incomes demon-
strate higher trust.

Regional differences indicate that trust in gov-
ernment institutions is highest in Shymkent com-
pared to Almaty and Astana. This may be linked to
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historical and socio-cultural factors and differences
in levels of urbanization and political culture. In Al-
maty and Astana, a more critical stance toward state
institutions is observed. This could be attributed to
greater youth engagement in civic and political ac-
tivities, broader access to information, and a more
substantial presence in civil society.

Thus, the study confirms that socio-econom-
ic factors and different types of identity influence
youth trust in political institutions in Kazakhstan’s
megacities. Religious identity has the most pro-

nounced impact, followed by national, political, and
professional identity. The findings support the hy-
pothesis that youth identity characteristics are cru-
cial to trust in government institutions.

The study’s practical significance lies in its po-
tential application to developing effective strategies
for government engagement with youth. Incorporat-
ing identity-related factors into public policy could
enhance trust in government institutions, thereby
contributing to better political stability and social
cohesion.
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