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ASSESSMENT OF LANGUAGE POLICY
OF THE PEOPLE OF KAZAKHSTAN:
RESULTS OF A SOCIOLOGICAL STUDY

This article presents the results of sociological analysis of the population’s assessment of the lan-
guage policy in the Republic of Kazakhstan. The main purpose of the research is to study the opinions of
different social categories of Kazakhstani people on the issues of language policy conducted in the coun-
try. The results of the sociological survey conducted by the Language Policy Committee of the Ministry
of Science and Higher Education of the Republic of Kazakhstan (for 2021-2023) were the theoretical
basis for this study.

The study analyzed the initial data using the qualitative method of Desk Research, the application
of which, in turn, confirms the scientific and practical significance of the article.

As a result of the analysis, a number of differences were noted, giving the study a gendered perspec-
tive. The problems identified as a result of the study require further analysis, which increases the need
to conduct an observation of the dynamics of the indicators identified during the writing of the article,
which makes a certain contribution to scientific research in the field of sociolinguistics. The conclu-
sions formulated in the course of the study make it possible to determine those optimal methods that
will contribute to improving the effectiveness of language policy implementation in the country. In this
respect, this article, its scientific results, can serve as a basis for the continuation of scientific analysis of
this problem.

Key words: language policy, Kazakh language, Kazakhstanis, social groups, sociology.
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Ka3akcTaH XaAKbIHbIH, TIA casicaTbiH GaFanaybl:
9ACYMETTIK 3epTTey HaTHXeAepi

byA Makaraaa KaszakcraHn Pecrnybamkachl XaAKpbIHbIH, TiA cascaTbiHa 6ara 6epyiH aAeyMeTTaHyAbIK,
TaAAQY HOTUXKEAEPI YCbIHbIAFaH. 3epTTeyAiH Heri3ri MakcaTbl eAiMi3Ae XKYPri3iAin KaTKaH TiA casicaTtbl
MaceAeAepi GoMbIHILA KA3aKCTAaHAbIKTAPABIH TYPAI 9AEYMETTIK CaHaTTapbiHbIH MiKipAEpiH 3epaeAey
6oAbIN TabblAaabl. Bya 3epTTeyai xxyprisyain Teopusiabik, Herisi KasakcraH Pecrny6amnkachl fFbiAbiM
>koHe >KoFapbl 6iAIM MUHUCTPAIriHiH TiA casicatbl komuTeTi (2021-2023 >3K.) >KYPri3reH aAeymeTTiK
cayaAHamaHbliH, HOTUXKeAepi BOAADI.

3eptTey 6GapbichiHAaa canaabl Desk Research aaiciH koaaaHa oTbipbin, Gactankpl AepekTtepre
TaAAQY >KacaAAbl, OHbl KOAAQHY 63 Ke3€eriHAE MaKaAaHbIH FbIAbIMM >KOHe MPaKTUKAAbIK, MaHbI3AbIAbIFbIH
pacTanApbl.

JKyprisiAreH Taapay HOTMXKECIHAE 3epTTeyre reHAEpAik cunaTt GepreH Gipkartap esrelieAikrep
artan eTiAAl. 3epTTey HOTMXECIHAE aHbIKTaAFaH MOCEAEAEpP OAAH OpPi TaAAAYAbl KaXkeT eTeai, OyA
SAEYMETTIK AMHIBUCTMKA CaAACbIHAAFbI FbIAbIMU 3epTTeyAepre GeAriAi 6ip yAeC KOCaAbl, MaKaAaHbl
’kasy 0apbICbIHAQ aHbIKTaAFaH KOPCETKIUTEPAIH AMHaMMKaCbiHAa 6akplAdy >KYPrisy KadkeTTiAiriu
apTTbipaabl. 3epTTey 6apbiCbiHAA aAbIHFaH TYXXbIPbIMAAP E€AAE TIA CasiCaTblH XKYPri3yAiH TUIMAIAITH
apTTbIpyFa bIKMaA €TETIH OHTAMAbI DAICTEPAI aHbIKTayFa MyMKiHAIK 6epeai. OcbiFaH GainAaHbICTbl OyA
MaKaAa MEH OHbIH FbIAbIMU HOTUXEAEPI OCbl MOCEAEHI FbIAbIMM TaAAQYAbl XKaAFacTbipyFa Heri3 60Aa
aAaAbl.

Ty#iiH ce3aep: TiA casicaTbl, Kasak, TiAi, Ka3aKCTaHABIKTAp, SAEYMETTIK TONTap, dAeYMeTTaHy.
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OLI,EHKa f13bIKOBOM MOAMTUKM HacereHnem KasaxcrtaHa:
pe3yAbTaTbl COUMOAOIMYECKOro UCCA€AOBaHUS

B AaHHOM cTaTbe MpeaCTaBAEHbl pe3yAbTaTbl COLIMOAOTMYECKOro aHaAM3a OLEHKM HaCeAeHWeM
NPOBOAMMON S3bIKOBOM MOAUTUKM B Pecny6anke KasaxctaH. OCHOBHOM LIEAbIO UCCAEAOBAHUS IBASI-
€TCs M3yYeHne MHEHMIN Pa3AMUHBIX COLMAAbHbIX KaTeropmin KazaxCTaHueB Mo BOMpocam NMpoOBOAMMOM
B CTpaHe $3bIKOBOW MOAUTUKN. TeopeTnyecknm OCHOBaHWEM AAS NMPOBEAEHUS AQHHOTO MCCAEAOBaHMS
SIBUAMCb PE3YAbTaTbl COLIMOAOTMYECKOro Onpoca, NPoBeAeHHOro KOMUTETOM S93bIKOBOM MOAMTUKM Mu-
HMCTEPCTBA HayKM U BbiCluero obpasoBaHus Pecrybamkm Kasaxcran (3a 2021-2023 rr.).

B nccaeaoBaHMM GbIA MPOBEAEH aHAAM3 MCXOAHBIX AQHHBIX C MCMOAb30BaHUEM KaueCTBEHHOr o Me-
Toaa Desk Research, nprmeHeHne KOTOporo, B CBOIO 0UepeAb, MOATBEPXKAAET HayuHYIO M MPaKTUYe-
CKYIO 3HAUMMOCTb CTaTbMU.

B pesyAbTaTe NpoBEAEHHOro aHaAm3a ObIA OTMEYEH PsiA Pa3AMUMIA, MPUAABLLMIA MCCAEAOBAHMIO
reHAepHblii xapaktep. [1po6Aembl, BbIIBAEHHbIE B PE3YyAbTATE UCCAEAOBAHMS, TPEOYIOT AAAbHEMLIEro
aHaAM3a, YTO MOBbILIAET HEOOXOAMMOCTb MPOBEAEHMS HABAIOAEHMS 32 AMHAMMKOW MOKA3aTEAEN, BbisiB-
AEHHbIX B XOAE HamnmcaHus CTaTbM, KOTOPas BHOCUT ONMPeAEAEeHHbIN BKAQA B HayUHble MCCAEAOBAHMS B
06AACTH COLMOAMHIBUCTUKM. BbIBOAbI, C(HOPMYAMPOBAHHbIE B XOAE MPOBEAEHMS UCCAEAOBAHUSI, AQIOT
BO3MOXHOCTb OMPEAEASTb T€ OMTUMAAbHbIE METOAbI, KOTOpble GYAyT CMOCOGCTBOBATHL MOBbILLEHUIO
3(h(PEKTUBHOCTN NMPOBEAEHUS S3bIKOBOM MOAMTUKKM B CTpaHe. B 3TOM OTHOLLEHWS AaHHas CcTaTbs, ee
Hayu4Hble pe3yAbTaTbl, MOXET MOCAY>KMTb OCHOBOM AASl MPOAOAXKEHWMS HAyUYHOrO aHaAM3a 3TOW Mpo-

OGAEMbI.

KAroueBble cAoBa: 3blkoBas NMNOANTUKA, Ka3axCKum A3blK, Ka3aXCTaHUbl, COUMaAbHble Irpynrbl, CO-

LIMOAOT 1A,

Introduction

Assessment of language policy by the popula-
tion of Kazakhstan is an important area of socio-lin-
guistic research, given the multilingual nature of the
country and the role of language in national identity
and social integration.

Language is the main means of communication
in society. The formation and development of lan-
guage in the country directly depends on language
policy. Each state has its own language policy for
the development of the language. Language policy
is a political-social, cultural, linguistic category that
emerges from history. Given the special historical
and ethnic composition of Kazakhstan, it is possible
to constantly study and predict the development of
differentiated language policy in the country with
the help of sociological studies. The basis of the for-
mation of any state as a country is the existence of
territory, people, language, religion, national values.
Among them, it is important that the state be formed
as a nation, even if it has population and territory.

In fact, language policy can be seen as a set of
measures aimed at the conscious influence of the
state on language. Kazakhstan, as a multinational
state, adheres to this direction of Due to the fact that
many ethnic groups live in Kazakhstan, the state ad-
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heres to this direction of influencing them, includ-
ing through language policy, the development of the
Kazakh language and the development of languages
of other ethnic groups is envisaged in the state. To
do this, the state purposefully uses effective ap-
proaches necessary for the development of the lan-
guage.

In this regard, one of the tools leading to im-
portant indicators in the implementation of language
policy is the modernization of the Kazakh language
through the introduction of the Latin alphabet and
increasing the level of use of the Kazakh language
as a scientific language in society. Contributes to
the formation of a sense of respect for the culture
and history of the people of Kazakhstan through the
development of language. The concepts of multi-
lingualism and multiculturalism include the study of
situations in which different languages coexist with-
in a community or geographical region. This may in-
clude analysis of language policies, mechanisms for
the preservation and development of minority lan-
guages, and the impact of migration on the linguistic
situation. In the conditions of Kazakhstan, the factor
of multiculturalism may be more relevant than that
of multi-lingualism. This is due to the fact that the
culture of ethnic groups, who have long lived in our
country, is approaching a common culture. Never-
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theless, in the state citizens of Kazakhstan have the
right to live freely, preserve, promote their culture,
regardless of nationality, race, religion, sex of any
person, as provided by law, provided that it does not
harm the life of other people?

The realization and preservation of cultural val-
ues can be a guarantee that the state will adhere to
the correct language policy. Despite this, the life of
society is influenced by domestic, socio-economic,
geographical and migration processes. These chang-
es may include the language situation, so periodic
monitoring of the population’s opinion on imple-
mentation and development of language policy is
relevant.

The relevance of language policy study, first,
the emergence of problems related to language pol-
icy among the population or the frequency of prob-
lems underlying the language problem. Secondly,
the problem of language is seen as a necessary tool
for preserving cultural, educational, communication
principles of society or ethnic groups. Third, the ob-
servance of language policy is considered as a ba-
sis for security and future development of the state,
since through language there is an opportunity to
update important industries in the country, such as
training of competitive specialists in the economic
sphere, establishing relations with foreign countries,
achieving success in the field of culture and others.

Literature review

The issue of language policy in the Republic of
Kazakhstan is considered at the state level and annu-
ally on behalf of the Committee of Language Policy
of the Ministry of Science and Higher Education; a
sociological study is conducted to identify the im-
portance for the population of possession languages,
knowledge, and support of the state language poli-
cy (2021, 2022, and 2023). Above all, it acts at the
state level, determining the importance and level of
use of the state language in different spheres and
regions of the country, identifying important issues
that need to be solved in the modern world. First of
all, language policy is regulated by the Law of the
Republic of Kazakhstan «On languages in the Re-
public of Kazakhstany», especially if it is about the
modern state and level of development of language
policy, problems of implementation of language
policy, etc. (1997).

One of the important steps in the development
of language policy is the launch of the state pro-
gram for implementation of the language policy of
the Republic of Kazakhstan for 2020-2025. This

program was created within the framework of im-
plementing the tasks set by the Head of State of
Kasym-Zhomart-Tokaev in the Message to the Peo-
ple of Kazakhstan of September 2, 2019 (Tokaev,
2019). The main focus here is on the importance of
strengthening the Kazakh language as a state lan-
guage for inter-ethnic communication.

Among the domestic authors, you can see works
of Arman Kasimbaev, Aisha Bitkeeva, Ali Nysan-
bayeva, also works of Sergei Lenchenko, Milton
Esman, Elena Shomani, Charlene Rivera, Eric Kol-
lum and others. Language policy students of recent
years.

Arman Kasimbayev (Kasymbaev, 2022) con-
ducted political research on modern strategies for
the development of language policy. He considers
the tense subtext of language politics in a multi-eth-
nic country, especially from the perspective of eth-
nic pluralism. The study is based on the experience
of countries in Southeast Asia using a comparative
historical method. .

Milton Esman (Milto, 1992) says that the lan-
guage problem is a critical problem of states divided
into multi-ethnic groups and that the state adheres to
the language policy for resolving inter-ethnic con-
flicts. But there may be social pressure that prevents
the implementation of language policy. According
to him, the priority of one language in the country
compared with multilingualism will inevitably in-
crease the effectiveness of the state language pol-
icy. But the author’s proposal to choose only one
language is among the long-term strategies that can
be achieved for our country over a quarter century,
including ethnic factors in the country, The border
location of Kazakhstan with other countries and
transit role in trade among Central Asian countries.
Therefore, it is doubtful that the prescription of one
language will improve the state’s language policy,
so we cannot assume that a unilateral move is cor-
rect.

Elena Shohomani (Elana, 2008) led the lan-
guage policy to the introduction of language tests
in education and its influence on the development
of language. In a multilingual state, it is important
that children choose their mother tongue and learn
other languages or the national language in paral-
lel, which helps to eliminate linguistic differences
between migrant and indigenous children. She also
argues that by introducing language tests, the state
can develop an official language alongside world
languages. The exact conclusions of the author that
the widespread introduction of language tests in
education affects the development of language are
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true, it is widely used in our country, for example,
a civil servant must pass KAZTEST on Kazakh lan-
guage, but at the same time it cannot be said. The
level of proficiency in Kazakh language in the coun-
ty is 100%. Therefore, you can see that this system
has mechanisms that do not work.

Language problems in the field of education,
particularly in secondary education, were also stud-
ied, as reflected in the analysis of the results of the
Unified National Testing of School Graduates of
Kazakhstan (Shabdenova, 2024). In this context,
ways to increase the effectiveness of language
policy by streamlining language issues in second-
ary education are differentiated. This promotes the
teaching of future generations in their native lan-
guage, the preservation and development of their
ethnic language and strengthens the mechanisms
for the development of the state language. This may
be considered as the beginning of mechanisms for
development of language policy, since a deeper dif-
ferentiation of language issues in education requires
more extensive study.

Charlene Rivera and Eric Collum (Charlene
et al., 2005) proposed a focused analysis of state
policies and practices to assess the knowledge of
those who learn English. This approach demon-
strates the need to respect the state language pol-
icy, which allows the development of language
teaching. In this regard, trilingual education is
practised in Kazakhstan and in some places is
implemented on an experimental basis, especially
in higher educational institutions where empha-
sis is placed on a deeper learning of the English
language, which strengthens the State’s links with
foreign countries, Allows you to master the world
education and science.

Similarly, the criteria for analyzing language
policy in Nicole Pinilla require a level of language
proficiency and development, especially of people’s
language and identification with one specific nation
(Nykoll, 2018). According to the author, this is re-
lated to the assimilation of national values by soci-
ety, because the nationality and language of any per-
son go hand in hand. Unfortunately, the long stay of
Kazakhstan in the Russian colony, a complete im-
mersion of the Russian language into practice con-
cerned citizens of Kazakh nationality who lived and
studied until the 90s. Being a Kazakh nationality,
having been educated only in Russian and formed
in the Russian-speaking environment, mastering
the state language becomes a difficult situation, so
studying the national identity of Kazakhs may be
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appropriate.

The regional aspect of influence of language
policy on economic policy was investigated by
Russian Federation Lynchenko S., he determined
a close link between language policy and econom-
ic policy. Through language policy, he considers
ways of influencing the level of education of the
population, financial literacy, economic knowledge
(Lynchenko et al., 2020). In contrast, Beatkeev Issa
considers five models of language policy: one-com-
ponent, two-component, three-component, multi-
component and differential. The author believes
that language policy is directly related to national
identity and civil society through language legisla-
tion, as well as the desire of peoples to develop their
languages (Bitkeeva, 2021). Therefore, it may be
appropriate to enhance the national identity of the
population by awakening an ethnic consciousness.

The analysis of literature showed that the main
source of development of the language situation in
sociological analysis, taking into account the speci-
ficity of development, the actual use of the state lan-
guage at present is the population of the villages and
southern regions. Among representatives of differ-
ent specialties, the expression of the state language
as a language of communication in practice with
state authorities is known, and its reasons are ex-
plained by the fact that the state language is not used
in the most important sectors of the economy. The
proportion of English language is increasing.

Materials and Methods

The study uses traditional methods and statisti-
cal methods: absolute, relative and average values,
graphs, groupings, time series, indices, tables and
much more. The sociological analysis of language
policy studies focuses on understanding the social
context and the impact that language policy has on
different population groups.

The key methods and approaches to study of
language politics in sociology can be mass surveys
and population questionnaires. Surveys of various
groups were conducted with the aim of knowing the
language attitudes of the population, language pro-
ficiency and its level, and language policies among
the population. In addition, mutual discussions be-
tween small groups determine the opinion and at-
titude of the population towards language policy.
In particular, the use of targeted surveys, surveys
among individual groups (youth, professionals, etc.)
determines the direction of language policy. The
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study used quantitative and qualitative approaches
to the study of language policy in sociology.

The first database of the study was the results of
an annual mass survey conducted between 2021 and
2023 by the Language Committee of the Ministry
of Science and Higher Education of the Republic
of Kazakhstan. The sample population in the study
included the population of Kazakhstan over the age
of 18 in all regions. The number of respondents
who participated in the study varied annually. So,
in 2021-2022, the number of regions in the republic
amounted to 17, of which 14 regions and the cities
of Astana, Almaty, Shymkent, from 2023, including
the regions of Abai, Zhetysu, Ulytau, the regions are
united into 20 regions. The sample of the study is
representative, it is selected according to the type
of settlement, age, gender, nationality of the respon-
dents.

The survey was conducted using a face-to-face
methodology among 2000 respondents in 2021 and
2022 and 4000 respondents in 2023 (2021, 2022,
2023) with respect to the quota sample. The quota
sample was analyzed using socio-demographic data
of respondents, which included gender, age groups,
nationality, education level, material status in the
household.

The main question of the study: «How do you
feel about language politics in Kazakhstan?y.

The hypothesis of the study suggests that the
people of Kazakhstan have a sufficient level of sup-
port for language politics, but among the population
there may be those who are not indifferent to poli-
tics, who do not trust politics. It can be divided by
the ethnic identity of the society, age characteristics,
professional skills, level of education.

Statistical data analysis was performed using
SPSS statistical software to calculate correlation co-
efficient and check the significance of results.

Results and Discussion

It is useful to present a socio-demographic pro-
file of the sample population of the study. Analysis
of the characteristics of the respondents in the 2023
survey showed that the sample represented popu-
lation by gender (48% male and 52% female), age
groups (27% 18-29 years; 34% 30-45 years; 31%
46-60 years; 8% 61 years and above), nationality
(68% Kazakhs, 18% Russians and 14% other na-
tionalities). However, all population groups are rep-
resented in terms of education level (37% secondary

school, 35% vocational training, 27% higher), social
and professional status (44% employed in organiza-
tions and sectors of various types and properties,
14% individual entrepreneurs and businessmen,
12% self-employed, 11% employed in farms and
other services, 6% pensioners, 4% unemployed, 3%
students, 3% disabled people who are not working,
3% housewives). The sample also represents the
population in terms of marital status (58% married,
31% never married, 8% divorced, 3% widowed) and
financial status (19% above average, 65% average,
10% below average and 6% in difficulty). Samples
of previous surveys (2021 and 2022) similarly rep-
resent the population in approximate values (5%) as
above.

In order to evaluate the language policy in the
country, all respondents were asked a question:
«How do you assess the language policy conducted
in Kazakhstan?», the results of the responses are
presented in Figure 1, it is a comparative data of
three surveys conducted in 2021, 2022 and 2023.
The data show that two positions are most com-
mon: on average 38% of the population share the
opinion that «policies are balanced, active and
promote inter-national harmony», another 38%
believe that «everything is said correctly but done
differently in the field». In 2023, the proportion of
respondents sharing the opinion «support of the
Kazakh language and the displacement of other
languages» increased significantly: from 6% in
2021 to 15% in 2023. Almost one in ten Kazakhs
(10%) is dissatisfied with the language policy. The
opinion of «ignoring the interests of the Kazakh
language in favor of stability» is the least common,
with the proportion of respondents who share this
opinion has decreased from 6% in 2021 and 2022
to 3% in 2023.

It is interesting to see which social groups are
most likely to share the views outlined above. The
question presented in figure 1 was analyzed accord-
ing to socio-demographic characteristics. Some re-
sults are presented in table 1 — these are the most
basic features that characterize society, other fea-
tures are not presented in table 1 because of the
many categories, but analysis was made on all fea-
tures, significant differences are described below.
For this purpose, the analysis of correlation tables
was made taking into account the Hi-square statis-
tics. The analysis was based on a database of the
2023 survey, where the sample consisted of 4,000
respondents.
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The interests of Kazakh language are ignored in favor of
stability

Dissatisfied with the language policy

Support for the Kazakh language and the displacement of
other languages

It’s all right, but the local way is different

Balanced, active and supportive policies for inter-national
harmony

0%

6%
6%

15%

35

S

39%
39%

38%
37%
39%

5% 10% 15% 20% 25% 30% 35% 40% 45%

m2023 m2022 m2021

Figure 1 — Comparative data of the evaluation of the language policy of the population, 2021-2023

Results showed that statistically significant dif-
ferences (p<0.05) are observed only in the cross-
section of nationalities, while no statistically signifi-
cant differences are observed in the cross-section of
other characteristics. Thus, in the Kazakh society
two positions prevail independently of gender, age
groups, level of education, material status, social-
professional status, family status and other criteria:
a large part of the population, almost equally (on av-
erage about 38%) share the opinion that language
policy is balanced, active and promotes inter-ethnic
harmony, no less a significant part of Kazakhs be-
lieve that policy and its implementation diverge, that
is, everything is said correctly, But on the ground,
it’s different.

As already noted, the analysis of the correla-
tion tables determined statistically significant dif-
ferences in the breakdown of nationalities: among
citizens of Kazakh nationality more often than oth-
ers, opinions are spread «balanced policy, active
and promotes inter-ethnic harmony» (41%) and
«dissatisfied with the language policy» (11%); at
the same time, less than among other ethnic groups,
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there is a widespread opinion «support of Kazakh
language and displacement of other languages»
(11%). Among citizens of Russian nationality,
there is an intermediate distribution of opinions, a
middle position between the opinions of citizens
of Kazakh nationality and the opinions of citizens
of other nationalities. The most diametrically op-
posed positions of opinion are observed between
citizens of Kazakh nationality and citizens of other
nationalities. Thus among citizens of the category
«other nationalities», which includes representa-
tives of many nationalities of Kazakhstan, less than
among Kazakhs and Russians, opinions «balanced
policy, active and promotes inter-ethnic harmony»
are widespread (30%) and «dissatisfied with the
language policy» (3%); at the same time, in com-
parison with other groups, the prevailing opinion
is «about greater support for the Kazakh language
and the removal of other languages» (23%). Unlike
the Kazakh and Russian nationalities, representa-
tives of other ethnic groups are more inclined to
believe that «the policy is correct, but in fact dif-
ferent» (43%) (Table 1).
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Table 1 — Analysis of the evaluation of language policy in terms of socio-demographic characteristics, n=4000

The language policy is The policy Dissatisfied Support The interests
: is correct, . of Kazakh of Kazakh
. full-fledged, effective . with the
Subject of study . but in language and language are
and contributes to . language . . ;
international stabilit practice it olic displacement of | ignored in favor
Y |is different poliey other languages of stability
male 38% 36% 8% 15% 3%
gender p>0.05
female 38% 35% 9% 15% 3%
18-29 years 38% 34% 9% 16% 3%
age groups 30-45 years 38% 35% 9% 15% 3%
p>0.05 46-60 years 39% 36% 9% 13% 3%
61 years and over 35% 42% 6% 15% 2%
Kazakhs 41% 34% 11% 11% 3%
nationality g\ ian 33% 37% 7% 21% 2%
p<0.05
other nationalities 30% 43% 3% 23% 1%
average 41% 34% 8% 14% 3%
education level |vocational and o o o o N
p>0.05 technical education 36% 36% % 16% 3%
Higher education 37% 37% 9% 14% 3%
above average 42% 35% 9% 11% 3%
Household average 38% 34% 9% 16% 3%
wealth p>0.05 | pelow average 37% 37% 9% 14% 3%
difficult 42% 36% 4% 16% 2%
Conclusion and strengthen it. This is expressed in the distribu-

Language policy in Kazakhstan is regulated by a
number of regulatory documents that are subject to
the basic law of the republic, the law of the Republic
of Kazakhstan “On Language Policy,” the program
for the implementation of the language policy (for
2023-2029). In accordance with the law, the Kazakh
language as the state language of Kazakhstan is cur-
rently approved and implemented, but along with
the state Russian language is formed as a language
of interethnic communication. This means that along
with the state language in Kazakhstan, the status of
the Russian language exists and equally operates.
The scope of application of languages, starting with
the conduct of state office work, is reflected in the
media, in all areas of everyday life of society. This
process can be seen as a successful manifestation of
the implementation of bilingual policies in the state.
Since independence, after the collapse of the Soviet
Union, the government of Kazakhstan has actively
supported the development of the Kazakh language
by conducting a number of activities to disseminate

tion of schools with Kazakh language instruction, in
the development of Kazakh language course for for-
eign students, teaching all citizens Kazakh language
and other measures.

However, there is some criticism of the language
policy of Kazakhstan, related to insufficient use of
the Kazakh language in some areas of public life, as
well as unequal access to education and service in
Kazakh for all citizens of the country. The assess-
ment of language policy in Kazakhstan by the pop-
ulation can be different, depending on the opinion
and needs of different social groups. Some citizens
may be positive about language policy as it helps to
preserve cultural diversity and strengthen national
identity. They can support the government’s efforts
to promote the state language — Kazakh, as well as
the development of official language policy. At the
same time, other residents of Kazakhstan may criti-
cize the language policy for insufficient attention
to the development and support of other languages
of citizens inhabiting a multinational country, they
may point out deficiencies in minority language
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education and access to information in their mother
tongue.

The indicated criticism is confirmed by the re-
sults of a sociological survey, so among citizens of
category «other nationalities», which include rep-
resentatives of many nationalities of Kazakhstan,
less than among Kazakhs and Russians, opinions
are widespread «Balanced, active and conducive to
inter-national harmony» (30%). Despite the small
number of respondents dissatisfied with the lan-
guage policy (3%), among the “other ethnic groups”
the opinion is more widespread (23%) about “sup-
porting the Kazakh language and rejecting other
languages” than among Kazakhs and Russian na-
tionalities. At the same time, unlike the respondents
of the Kazakh and Russian nationalities, representa-
tives of other ethnic groups are of the opinion that
“the policy is correct, but in fact different” (43%).

Thus, language policy in Kazakhstan continues
to be an important topic of discussion and requires
further efforts to ensure equality of languages and
cultures of all peoples of the country. In conclu-
sion, the study of the implementation of language
policy requires further study, taking into account
the views of significant groups of the population,
their gender character, age characteristics, national
character, any priorities. In this regard, the state
must constantly take into account the opinion of
society when developing and implementing lan-
guage policy. This will contribute to the further
development of the state language in the Republic
of Kazakhstan and the implementation of a ratio-
nal language policy that guarantees the favorable
coexistence of ethnic groups in the country while
preserving their native languages and their own
culture.
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