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WORK STRESS ON TEACHERS DURING DISTANCE LEARNING:
WHAT IS THE PRINCIPAL'S ROLE

Distance learning has been implemented since the COVID-19 pandemic worldwide, including in
Indonesia. The results of previous studies said that teachers were overwhelmed in carrying out their
duties, the effect on work stress. This research was conducted on 98 teachers who ran online learning
during the COVID-19 pandemic—collecting data using a work stress scale and an open-ended question-
naire. The results showed that the teacher's job stress was in the medium category. There are more male
teachers in the high category than female teachers. Teacher problems are divided into three categories:
problems with teachers, students, and technical support, triggering many impacts. The principal's role
in overcoming the problems that arise is considered quite active, although some say that the principal
is less concerned.

Based on the results of this study, it can be concluded that teachers experience work stress in the
medium and high categories during online learning during the COVID-19 pandemic. Problems faced by
teachers include problems originating from teachers such as the difficulty of time management, difficulty
in evaluating learning outcomes, and feeling less than optimal in educating students, originating from
students such as students ignoring assignments, not following Online class, students not being active.

Key words: work stress, distance learning, online learning, teacher stress, principal role, work from
home, pandemic COVID-19.
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KallbIKTaH OKbITyAaFbl MYFAaAIMAEPAIH, eHOeK Kyi3eAici: AMPEKTOPAbIH, POAI

bykiA eaemae, COHbIH iwiHAe WMHaoHesmgaa, COVID-19 naHAEMUSICbIHAH KeWiH KallblKTaH
OKbITY €Hri3iAAl. AAAbIHFbI 3€PTTEYAEPAIH HaTUXeAepi KepceTKeHAelN, OYA KeseHAe MyFaAiMAaepre
63 MIHAETTEPIH OpbiHAQYFA LAMAAAH ThIC KYKTEME XKYKTEAAI, OYA eHbeK Kyl3eAiciHe acep eTTi. bya
3eptTeyre COVID-19 naHAemuschbl Ke3iHAe OHAalH 6iniM GepeTiH 98 MyFaAiM KaTbICTbl. 3epTTey
eHbeK KYM3eAiCi LUKaAaChl MEH allblK, CayaAHaMaHbl KOAAAHY apKbIAbl XKYPri3iAAi. AAbIHFaH HOTUXEAEP
MYFAAIMAEPAIH OHAAMH-TPEHWMHI Ke3iHAE opTa caHaTTafFbl KaCibu Kyh3eAicTi 6actaH KewwipreHiH
KepceTTi. OMeA MyFaAiMAepre KaparaHAQ ep MYFaAiIMAEPAE CTPecC AeHreii >orFapbl GOAAbI.
CTpecTiH AamyblHa bIKMaA €TETiH MyFaAIMAEPAIH MaceAeAepi yll caHaTka GeAIHAI: MyFaAIMAEPMEH,
OKYLUbIAAPMEH XKOHE TEXHUKAAbIK, KoAAayMeH. COHAAM-ak, OKy OPHbIHbIH, 6ACLbICHI PETIHAE TybIHAAM-
TbIH MOCEAEAEPAI LLELLIYAE AUPEKTOPABIH MaHbI3AbI POA aTKapaTbIHbIH 3epTTey KOpPCeTTi.

Ocbl 3epTTey HaTMxeAepi 6ombiHwa MyFasimaep COVID-19 naHAEMUSICbl KE3IHAE, OHAAMH OKbITY
Ke3iHAE OpTallia >X8HEe XOFapbl CaHaTTaFbl XXYMbIC CTPECiH 6acTaH KellipeAi AereH KOPbITbIHAbIFA KEAAI.
OAap yakbITTbl 6ackapy KMbIHABIFbI, OKY HOTMXeAepiH 6araray KMbIHABIFbI XXOHE OKYLIbIAAPABIH, Tar-
CbIpMaAapAbl eAemeyi, oHAalH cabakka 6arbiHOaybl, OKYLIbIAAPAbIH, EHXXAPAbIFbI HOTUXKECIHAE NanAd
60AaTbIH OKYLLbIHbIH, OHTaMAbI emec GiAIM aAybl CUSKTbI KMbIHAbIKTapFa Tar 60AAbI.

Ty#HiH ce3aep: XXyMbICTaFbl CTPECC, KALUbIKTAH OKbITY, OHAAMH OKbITY, MYFaAiMHiH, CcTpeci, 6acTbi
pea, yure >xxymbic, COVID-19 naHaemuscobl.
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TpyAOBOIt cTpecc y yuuTeAei npu AUCTaHLMOHHOM 00YYeHUU: POAb AUPEKTOpa
Bo Bcem Mupe, B TOM uncae B MIHAOHE3MU, AUCTAHLMOHHOE 00ydeHne ObIAO BHEAPEHO MOCAE NaH-

semmn COVID-19. PesyAbTaTbl paHee NMPOBEAEHHbIX MCCAEAOBaHUI MOKa3aAW, UYTO yuuUTeAsd B 3TOT
nepuoa ObiAM Meperpy>KeHbl BbIMOAHEHMEM CBOMX 06S3aHHOCTE, YTO OKAa3aA0 BAMSIHME HA pabounii
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cTpecc. B AQHHOM MCCAEAOBaHMM MPUHSAM ydacTue 98 yumTeAen, NMPOBOAMBLUMX OHAAMH-OOy4YeHme
Bo Bpems naHaemmn COVID-19. MccaepoBaHme NMPOBOAMAOCH C MCTMIOAb30BaHMEM LLIKaAbl paboyero
CTpecca M OTKPbITOro BOMPOCHUKa. [ToAyUYeHHble pe3yAbTaTbl MOKa3aAu, UYTO YUMTEAS BO BpeMms Mpo-
BEAEHWS OHAAMH-OOYUEHUS NnepeXkuBaAn NMPoeCcCUOHaAbHbIA CTPECC CPEAHEN KaTeropmu. YuuTeas-
MY>KUMHbI NMEepPeXKMBaAn CTPecC GOAee BbICOKOM KAaTeropum, Yem YUMTEAS-KEHLMHbI. Bce npobaembi
YUMTEAEN, CNOoCOOCTBYIOLLME PA3BUTMIO CTPecca, ObIAM Pa3AEAEHbl Ha TPW KaTeropmm: npobAembl C
YUUTEASIMM, YUEHMKaMM U TEXHUYECKOM MOAAEP>KKOM. MccaepOBaHME Tak>Ke MOKasaAo, YTo B Mnpe-
OAOAEHUM BO3HMKAIOWMX NMPOBAEM BAXKHYIO POAb 3aHUMAET AMPEKTOP, Kak PYKOBOAWUTEAb y4eOHOro
3aBeAEHUSI.

o pe3yAbTaTam AQHHOTO UCCAEAOBaHUS ObIA CAEAAH BbIBOA, UTO MEAAIOrM MPK OHAQMH-06YYeHNM
B nepunoa nanaemmn COVID-19 umcnbiTbiBalOT pabounii CTPECC CpeAHen 1 BbicoKkon kateropun. Oxu
CTaAKMBAIOTCS C TaKMMKM NPOOAEMaMU — KaK TPYAHOCTHU C YNPaBAEHUEM BPEMEHEM, TPYAHOCTHU C OLeH-
KOV pe3yAbTaToOB 0OYUEHUSs M OLLYLLIEHNE HEONTUMAABHOCTU B 00YUYEHMIM YyUYaLLMXCS, BO3HMKAIOLLIME M3~
3a TOro, YTO yyalluMecst UTHOPUPYIOT 3aAaHMs, He CAEAST 32 OHAAMH-KAACCOM, YYalumecs HeakTUBHbI.

KaoueBble caoBa: cTpecc Ha paboTe, AMCTaHUMOHHOE 00yYeHue, OHAaMH-00yYeHne, CTPECC yUn-
TeAsl, TAaBHas poAb, paboTta Ha aAoMmy, naHaemus COVID-19.

Introduction

During the COVID-19 pandemic, the govern-
ment enforced psychological distancing. It turned
out to have an impact on the psychology of soci-
ety in general, such as stress (Awalia et al., 2021;
Hakman et al., 2021; Herdian et al., 2021; Muslim,
2020). Another study divides three types of stress
that occur during the COVID-19 pandemic: aca-
demic stress, work stress, and family stress (Mus-
lim, 2020). Academic stress is related to student and
teacher activities related to education. Work stress is
related to how problematic workloads and stress in
the family are related to interactions between fam-
ily members. What interests us is the work stress on
teachers. Based on previous research reports said
that teachers experience work stress at all levels of
education (Indra et al., 2021; Nasution et al., 2021;
Petrakova et al., 2021; Rafifah et al., 2021; Ren-
ny, 2020; Rumeen et al., 2021; Weken et al., 2020;
Zahro & Megatsari, 2021).

Job stress on teachers is affected by adminis-
trative support, readiness to transition to distance
learning, and technical and information resources
(Petrakova et al., 2021). Other studies report that the
work environment during the COVID-19 pandemic
affects teacher work stress(Anita et al., 2021). The
number of activities also influences teacher work
stress during work from home, such as taking care of
the family at home while teaching(Rokhani, 2020)
and teaching methods that use technology (Renny,
2020). This, of course, makes it difficult for teachers
to regulate concentration and time management so
that, in turn, teachers experience work stress. The
occurrence of work stress on teachers is an impor-
tant problem that must be overcome because the

stress that occurs on teachers is a widespread prob-
lem that has a negative impact on teachers, students,
and schools, including the workload of school psy-
chologists (Hagermoser Sanetti et al., 2021).

Based on the explanation above, it can be con-
cluded that teachers' workload has increased during
the COVID-19 pandemic. The workload faced by
teachers causes work stress (Weken et al., 2020) and
decreased motivation (Purwanto, 2020). If this con-
tinues, it will impact the performance and quality
of education. School principals have an important
role in overcoming these problems, especially in
their management and leadership (Amini & Ginting,
2020). Leadership in schools will be able to over-
come teacher problems, especially in their profes-
sionalism in maintaining the quality of education
(Russamsi et al., 2020).

This study focuses on teacher work stress during
the COVID-19 pandemic and its impact on teacher
performance, besides how the principal manages to
overcome the stress of the teacher's work. This re-
search is important because the research report on
the role of school principals during the COVID-19
pandemic only focuses on character education (Su-
hartinah, 2021), innovation and creativity of teachers
(Kurniawan & Hasanah, 2021), school governance
(Nadeak & Juwita, 2020) and teacher professional-
ism (Russamsi et al., 2020). To our knowledge, no
research examines the role of school principals in
dealing with teacher work stress, especially during
the COVID-19 pandemic. Therefore the objectives
of this study are: to describe teacher work stress
during the COVID-19 pandemic, teacher problems
and their impact on online learning during the CO-
VID-19 pandemic, and how the role of school prin-
cipals in overcoming teacher work stress.
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Method

This research uses a mixed-method approach
that is considered a good approach to explain-
ing a phenomenon by using two types of research,
namely quantitative and qualitative. The sequential
explanatory method is used in this study. This ap-
proach has stages: first conducting quantitative re-
search, analyzing the results, and then building the
results to explain them in more detail with qualita-
tive research(Creswell & Creswell, 2017). Quantita-
tive data retrieval in this study was in the form of
spreading the teacher's work stress scale. Further-
more, qualitative data retrieval using an open ques-
tionnaire to teachers and school principals. Data
obtained from qualitative research serves to help ex-
plain in more detail the quantitative results, so it is
important to tie or link the quantitative results with
the collection of qualitative data(Creswell & Cre-
swell, 2017; Leavy, 2017).

Table 1 — Qualitative Participants

Participants

Incidental sampling was used in quantitative
data collection because the research was still con-
ducted in a COVID-19 pandemic condition. The
number of participants in this study was 98 teachers
aged 24 to 59 years. The female gender dominated
the participants of this study, amounting to 68 teach-
ers or 69.4%, while the male participants were 30
teachers or 30.6%.

Information about research informants in col-
lecting qualitative data is presented in table 2. Based
on the data presented in table 2. The informants
consist of four principals and six teachers, so the to-
tal number of informants is ten people. Informants
who work in state agencies dominate this research.
Besides that, the categorization of work stress from
each informant includes very high and very low,
each with four informants, and medium and high
categories of 1 informant each.

Sex age Position tier Job Stress Category Participants
female 55 Headmaster Senior High School very high Participants 1
female 57 Headmaster vocational senior high school Tall Participants 2
Male 56 Headmaster junior high school Currently Participants 3
Male 51 Headmaster senior High School very low Participants 4
female 27 Teacher junior high school very high Participants 5
female 54 Teacher junior high school very high Participants 6
female 45 Teacher SMK very low Participants 7
female 44 Teacher junior high school very low Participants 8

Measurement Open-Ended Questionnaire

Job Stress Scale Qualitative data collection uses open-ended

Quantitative data collection only uses one scale,
namely work stress. The work stress scale used in
this study uses the work stress scale developed by
Parker & DeCotiis (1983), adapted for the Indo-
nesian participant population by Dwiyanti et al.
(2020). The work stress scale consists of 13 items
arranged unidimensionally. This scale has alpha re-
liability of 0.88.

Table 2 — Open-Ended Questions

questions to gain insight into information. Use this
method to get responses spontaneously and avoid
biases that may arise, such as suggested answers in
other methods (Reja et al., 2003). The use of open-
ended questions aims to explore the problems and
impacts on work during the COVID-19 pandemic
and how the role of the principal in overcoming
these problems. Question points are in table 2.

Teacher

Headmaster

1. What problems did you find when carrying out your duties

during the COVID-19 pandemic?

1. What problems did you find when leading teachers during
the COVID-19 pandemic

2. Impact of the problem on your performance?

2. The impact of these problems on the effectiveness of learning

3. What is the role of the principal in overcoming the problems

you are experiencing?

3. How do you deal with the teacher's problems?
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Data Analysis

According to Creswell & Creswell (2017), the
quantitative and qualitative databases were analyzed
separately in a sequential explanatory approach,
analysis of data from two different approaches in the
form of a mixed method. Then the researcher com-
bined the two databases in an integrated form called
linking quantitative results with qualitative data
collection. This study carried out quantitative data
analysis using descriptive analysis and cross tabs.
The analytical tool uses SPSS. Meanwhile, qualita-
tive data analysis uses content analysis.

Result and discussion

The results of the quantitative descriptive
analysis are presented in the form of empirical
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statistical categorization of the work stress scale.
Figure 1. This shows that teacher work stress
during the pandemic is dominated by the mod-
erate category, which is 38 teachers—then fol-
lowed by the high category of 25 teachers, low
18 teachers, very low 9 teachers, and very high
with 8 teachers. Figure 1 also shows differences
in work stress for men and women. However, be-
cause the sex data are unbalanced, no reasonable
conclusions can be drawn. But we can see that
male teacher have different ratios between low
and high categories. The high category is more
than the low category. It is different for female
teachers who have balanced low and high cat-
egories.
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Figure 1 — Work stress among participants

The results of the open interviews are presented
in table 3. Based on the results of extracting the open
questionnaire data, it was found that the problems
in online learning during the COVID-19 pandemic
were related to limited teaching time, difficulties
in dividing teaching time during work from home,
technical constraints, student activity, and evalua-
tion of learning outcomes. Based on these problems,

a classification can be made based on the criteria for
problems related to teachers (difficulty in time man-
agement between homework and office/school, dif-
ficulty in evaluating learning, and feeling less than
optimal in educating students), students (students
reporting assignments, not participating in learning
activities, etc.) students are not active in the learning
process) and technical (limited quota and network).
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Table 3 — Results of Open Questions

INFORMANT PROBLEMS

IMPACT

Informant 1
everything is online."

"Difficulty dividing work time at home and the office because

“Being less than optimal

Informant 2

phone/old school cell phone."

"Some students ignore their assignments and don't take online
class with the excuse that there is no signal/no quota/no cell-

"It's a bit demoralizing when you
meet a class where a lot of students
ignore assignments and online class

sons"

Informant 3 “hard to rate” "non-subjective value"
Informant 4 “Quota and network” “Slowing down the learning process.”
Informant 5 "The problem of students who are less active in attending les- “My performance is getting better.”

informant 6 "Student Activity Problems"

“Curriculum target not achieved.”

informant 7 “Difficult to teach online.”

“Less than optimal teaching”

informant 8

"As a teacher who teaches during a pandemic, the problem arises
from the lack of opportunities to educate students optimally, due
to limited time and face-to-face opportunities."

"I have to be more creative in my
work, especially in educating stu-
dents, so that these students will later
become excellent cadres."

Based on the results obtained from the open ques-
tionnaire, the role of the principal is divided into two
perspectives, namely the teacher's perspective, and
the principal's perspective. Based on the teacher's
perspective, four teachers said that the principal's
role was to coordinate with teachers to overcome
problems faced by teachers, provide solutions and
support such as providing opportunities for teachers
to participate in training, and distance learning costs
such as internet quotas and school facilitation. The
following is an excerpt from the results of the open
questionnaire based on the teacher's perspective:

“Always coordinate with teachers to solve prob-
lems experienced by teachers and students.”

Informant 5

“The principal always provides solutions and
enthusiasm. including providing training opportuni-
ties and costs for distance learning, such as internet
quotas and school facilities.”

informant 8

We found another finding from one of the infor-
mants who said that school principals had less role
in overcoming teacher problems when learning on-
line during the COVID-19 pandemic. The results of
the open questionnaire can be read in the following
quote:

"Less role, less concerned with the difficulties
experienced by teachers..."

informant 7

Based on the principal's perspective, we found
only one result relating to the principal's role in deal-
ing with the problem of teacher work stress. Infor-
mants as principals provide advice and encourage-

38

ment to teachers in overcoming the problems found.
Other findings that are not related to teacher work
stress management are related to technical prob-
lems, and school principals provide internet quotas,
as well as other policies such as allowing students to
come to school to use school WiFi, use competent
labs for online learning, and buy cellphones for on-
line use from donations. The following is an excerpt
from the results of the principal's perspective open
questionnaire

“facilitating students who have difficulty learn-
ing online (quota/mobile/signal) by providing sev-
eral solutions: students come to school so they can
use school WiFi, students come to school to take
online learning in the computer lab, all students are
given a quota, students are bought cellphones from
donation money."

Informant 2.

Referring to the 2018 Minister of Education and
Culture, the duties of the principal include manage-
rial. As explained by Triwiyanto (2015), the princi-
pal's managerial performance appraisal can be done
through monitoring, evaluating, and reporting on
each school program. The results of this study only
reveal a little about the principal's managerial rela-
tionship with monitoring alone. This may be a limi-
tation of our study. However, our findings also show
that the principal's managerial in terms of monitor-
ing is felt by the teacher as not optimal or has less
role in overcoming teacher problems. Whereas em-
pirically, it says that the principal managerial has
been shown to influence teacher performance (Kar-
weti, 2010). In addition, the principal, as the central
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figure in the school, has great authority to manage
by encouraging teachers and education personnel to
work optimally (Triwiyanto, 2015).

The implications of this study are first related to
the status of work stress on teachers. It is necessary
to increase the ability of teachers to deal with work
stress with several trainings such as coping with
work stress management, work motivation, and so
on. the second relates to the problems and impacts
of problems found during online learning during the
COVID-19 pandemic, teachers need to be equipped
with skills to motivate students in learning, online
class management. Besides that, it is related to tech-
nical problems. This may be found in every school
that conducts online learning so that schools can
provide their policies related to technical cases that
require money. The third relates to the role of the
principal in dealing with teacher work stress. Psy-
chological support is needed in this case, such as
motivating teachers, suggestions on any problems
that cannot be solved individually, and other things
that might be done, such as providing time for teach-
ers to share experiences in overcoming problems.
In addition, it is equally important that the princi-
pal needs to understand his role as the principal in
charge of carrying out his managerial functions.

Conclusion

Based on the results of this study, it can be
concluded that teachers experience work stress
in the medium and high categories during online
learning during the COVID-19 pandemic. Prob-
lems faced by teachers include problems originat-
ing from teachers such as the difficulty of time
management, difficulty in evaluating learning
outcomes, and feeling less than optimal in edu-
cating students, originating from students such as
students ignoring assignments, not following On-
line class, students not being active in the learning
process and techniques such as quotas. And lim-
ited network. The role of principals perceived by
teachers is dominated by positive statements such
as providing policies and morale for teachers.
Still, it was also found that principals were less
involved and less concerned about the problems
faced by teachers. In addition, another informant's
perspective of the principal said that the principal
provided policies such as giving quotas and invit-
ing students to use school facilities. The results
of this study can be used as evaluation material
for schools in overcoming problems found during
distance learning.

References

Amini A., & Ginting N. (2020) Otonomi Pendidikan di Masa Krisis Pandemi Covid-19 (Analisis Peran Kepala Sekolah). 4/-
Muaddib: Jurnal llmu-Ilmu Sosial Dan Keislaman, no 5(2), pp. 305-314.

Anita T., Tjitrosumarto, S. & Setyohadi J.S. (2021) Stres Kerja Guru Saat Pandemi Covid-19 Ditinjau Dari Kompensasi Dan
Lingkungan Kerja. Research and Development Journal of Education, no 7(1), pp.146—157.

Awalia M. J., Medyati N. J., & Giay Z. J. (2021) Hubungan Umjur Dan Jenis Kelamin Dengan Stress Kerja Pada Perawat Di
Ruang Rawat Inap RSUD Kwaingga Kabupaten Keerom. JISIP (Jurnal Ilmu Sosial Dan Pendidikan), no 5(2).

Creswell J.W., & Creswell J.D. (2017) Research Design Qualitative, Quantitative, and Mixed Methods Approaches. SAGE

Publications. Inc.

Dwiyanti R., Hamzah H., & Abas N.A.H. (2020) Psychological Contracts, Job Stress, and Turnover Intention for Salesperson
Retail Company. International Journal of Scientific Research and Management, no 8(09 SE-Economics and Management), 1930—

1936. Doi.org/10.18535/ijsrm/v8i09.em01

Hagermoser Sanetti L.M., Boyle A. M., Magrath E., Cascio A., & Moore E. (2021) Intervening to Decrease Teacher Stress:
a Review of Current Research and New Directions. Contemporary School Psychology, no 25(4), pp. 416—425. Doi.org/10.1007/

540688-020-00285-x

Hakman H., Suhadi S., & Yuniar N. (2021) Pengaruh Beban Kerja, Stres Kerja, Motivasi Kerja Terhadap Kinerja Perawat
Pasien Covid-19. Nursing Care and Health Technology Journal (NCHAT), no 1(2), pp. 47-54.
Herdian H., Mildaeni I. N., & Wahidah F. R. (2021) The Role of Academic Stress and Religiosity on Academic Dishonesty.

Research on Education and Psychology, no 5(1), pp. 31-40.

Indra R., Lian G.C., Putri J.A.L,, Valencia L., Santoso Y.E.S.U., & Yosua L. (2021) Gambaran Stres Kerja dan Koping Guru
SMA saat Pembelajaran Daring selama Pandemi. Jurnal llmiah Psikologi MIND SET, no 1(01), pp. 63—-86.

Karweti E. (2010) Pengaruh kemampuan manajerial kepala sekolah dan faktor yang mempengaruhi motivasi kerja terhadap
kinerja guru SLB di Kabupaten Subang. Jurnal Penelitian Pendidikan, no 11(2), pp. 7-89.

Kurniawan H., & Hasanah E. (2021) Peran Kepala Sekolah dalam Meningkatkan Inovasi dan Kreativitas Guru di Masa Pandemi
di SD Muhammadiyah Bantul Kota. Jurnal Studi Guru Dan Pembelajaran, no 4(1), pp. 6—66.

Leavy P. (2017) Research Design Quantitative, Qualitative, Mixed Methods, Arts-Based, and Community-Based Participatory

Research Approaches. The guilford press.

39



Work stress on teachers during distance learning: what is the principal's role

Muslim M. (2020) Manajemen stress pada masa pandemi covid-19. ESENSI: Jurnal Manajemen Bisnis, no 23(2), pp.192-201.

Nadeak B., & Juwita C.P. (2020) Kepemimpinan kepala sekolah dalam menjaga tata kelola sekolah selama masa pandemi Co-
vid-19. Jurnal Konseling Dan Pendidikan, no 8(3), pp.207-216.

Nasution N. B., Tambunan H. P., & Marselina M. (2021) Pelatihan Koping Adaptif Untuk Menurunkan Dampak Psikologi
Virus Covid-19 Di SD Plus Jabal Rahmah Mulia J.1. Balai Desa, no 16-27, Sunggal Kec. Medan Sunggal, Kota Medan. Prosiding
Seminar Nasional Hasil Pengabdian Masyarakat: Kontribusi Perguruan Tinggi Dalam Pemberdayaan Masyarakat Di Masa Pandemi,
pp.113-117.

Parker D.F., & DeCotiis T.A. (1983) Organizational determinants of job stress. Organizational Behavior and Human Perfor-
mance, no 32(2), pp. 160—177. Doi.org/10.1016/0030-5073(83)90145-9

Petrakova A.V, Kanonire T.N., Kulikova A.A., & Orel E.A. (2021) Characteristics of teacher stress during distance learning
imposed by the COVID-19 pandemic. Bonpocer Obpazosanus, no 1 (eng).

Purwanto A. (2020) Studi eksplorasi dampak Work from Home (WFH) terhadap kinerja guru selama pandemi COVID-19.
EduPsyCouns: Journal of Education, Psychology and Counseling, no 2(1), pp. 92-100.

Rafifah H., Nurhayati F., & Ruhaena L. (2021) Psikoedukasi Terhadap Guru SMP Insan Cendekia tentang Pengelolaan Stress.
Abdi Psikonomi, pp. 86-93.

Reja U., Manfreda K.L., Hlebec V., & Vehovar V. (2003) Open-ended vs. close-ended questions in web questionnaires. Devel-
opments in Applied Statistics, no 19(1), pp. 159-177.

Renny C. A. (2020) Management Stress Kerja Guru SD Terhadap Beban Kerja Pada Masa Pandemi Covid-19. Consilia: Jurnal
Ilmiah Bimbingan Dan Konseling, no 3(3), pp. 219-226.

Rokhani C.T.S. (2020) Pengaruh Work From Home (WFH) Terhadap Kinerja Guru SD Negeri Dengkek 01 Pati Selama Masa
Pandemi Covid-19. EduPsyCouns: Journal of Education, Psychology and Counseling, no 2(1), pp. 424-437.

Rumeen C., Joseph W.B.S., & Rumayar A.A. (2021) Gambaran tingkat stres kerja pada tenaga pendidik terhadap pembelajaran
jarak jauh di SMPN 1 Likupang selatan dan SMPN 1 Dimembe. KESMAS, no 10(6).

Russamsi Y., Hadian H., & Nurlaeli A. (2020) Pengaruh Kepemimpinan Kepala Sekolah Dan Peningkatan Profesional Guru
Terhadap Kinerja Guru Di Masa Pandemi Covid-19. MANAGERE: Indonesian Journal of Educational Management, no 2(3), pp.
244-255.

Suhartinah S. (2021) Peran Kepala Sekolah dalam Mendidik Karakter Pada Masa Pandemi Bagi Siswa SD. Jurnal Prakarsa
Paedagogia, no 4(1).

Triwiyanto T. (2015) Pelaksanaan monitoring, evaluasi, dan pelaporan untuk penilaian kinerja manajerial kepala sekolah. Jur-
nal Cakrawala Pendidikan, no 34(1).

Weken M.E., Mongan A.E., & Kekenusa J.S. (2020) Hubungan antara Beban Kerja, Konflik Peran, dan Dukungan Sosial den-
gan Stres Kerja Pada Guru di Sekolah Menengah Atas Negeri 1 Manado Pada Masa Pandemi Covid-19. Indonesian Journal of Public
Health and Community Medicine, no 1(4), pp. 80-88.

Zahro K.M., & Megatsari H. (2021). Gambaran Strategi Koping Stres pada Guru SMP Negeri di Masa Pandemi COVID-19.
Jurnal llmiah Permas: Jurnal lImiah STIKES Kendal, no 11(4), pp. 835-846.

40



