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SOCIAL ISOLATION AND SELF-ISOLATION
AND DIGITALIZATION OF SERVICES DURING
THE COVID-19 PANDEMIC: A SOCIOLOGICAL ANALYSIS

This article attempts to analyze an extreme form of isolation of a certain group of people, the cases
of their social isolation and self-isolation during complete or complete detachment from the society.
The COVID-19 coronavirus pandemic, which has affected the material and spiritual social lives of many
people around the world, is the subject of recent sociological research. When people’s lives revolve
around Internet and online communication, the use of smartphones leads to a decrease in emotional-
ity and eliminates the need for personal interactions. Moreover it causes the strong feeling of isolation;
disruption of social ties; degradation of consciousness.The article discusses the main types of social
isolation by the initiator, that take place in these kinds of situations. The study also make an attempt to
determine what kind of consequences can long and short-term isolation of people from each other lead
to, the reasons for such a negative impact.

The focus in this perspective is on isolated loneliness, which is defined as loneliness resulting from
social disconnection as a result of forced social distancing and isolation during the COVID-19 pandemic.
The article examines the role of digital technologies in the fight against loneliness in isolation during
the pandemic. The authors conducted an online survey on the topic “Using digital technologies during
social isolation” to determine the level of online use of services among the population of Taldykorgan.
The number of respondents is 284.

According to the results of this empirical study, the population is well adapted to digitalization and
the time spent on the Internet is increasing. However the article also came to the conclusion that there
is a growing demand for some types of activities, the impact of the quarantine situation. Many recognize
that digitalization promotes transparency and is very effective, and have shown that information and
communication technologies are able to unite people into a single system.

Key words: social isolation, self-isolation, quarantine, pandemic, coronavirus, digitalization.
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COVID-19 naHaemus Ke3iHAe aAAMHbIH, 9A€YMETTIK OKLLIayAaHybl
MeH ©3iH-63i OKLUayAaybl XKoHe KbI3MeTTepAiH LM(PPAAHABIPbIAYDI:
9AEYMETTAHYAbIK TaAAQY

ByA Makarapa 6eAriai 6ip apamaap ToOblHAH OKLIAYAQHYAbIH, KOFaMHaH TOAbIK, HEMECE TOAbIK,
OK|LLAyAQHFaH >KaFAaiAQ BAEYMETTIK OKLLAYAAHYAbIH XX8He ©3iH-831 OKLUAayAayAblH 3KCTPEMaAAbI TYpi
AEreHimi3 He eKeHiH TaAaAayFa ThipblCaAbl. AyHUE XXY3IHAET KenTereH aaaMAapPAbIH MaTePUAAABIK KOHE
pyxaHn aAeymMeTTik emipiHe acep eTkeH COVID-19 KOpoHaBMpPYCTbIK, MAHAEMUSICbI COLIMOAOTUSIADIK,
3epTTey HbiCaHbl 0OOAbIN Tabblrasbl. MHTepHeTTe eMip cypy, cMapTdOoHAApAbl MariAaAaHy
3MOLIMOHAAADBIABIK TbIH TOMEHAEYIHE BKEAEA] >KOHE XKeKe KapbIM-KAaTbIHAC KaXXEeTTIAIrH Xosabl. 2KeHe
OA €H KYLUTI OKLIAyAaHYAbl, 9A€YMETTIK OaiiAaHbICTapAbl 6Y3YAbl, CAaHAHbIH AErPaAAUMSCHIH TYAbIPAAbI.
Makarapa 6actamatubl TaparbiHaH SAEYMETTIK OKLIayAaHYAbIH HEri3ri TypAepi KapacTblpbiAaAbl,
OAAPAbIH, KAMCbICbl OCbl >KaFAaiAa OPbIH aAaAbl. ApaMAapPAbIH, 6ip-6ipiHeH y3aK, )KaHe KbICKa MeP3iMAi
OKLIayAaHybl KaHAQM CaAAapFa 9KEAYi, MyHAQM >KaFbIMCbI3 8CEpPAiH cebenTepi anTbiAFaH.

ByA nepcrniektMBaaarbl 6acTbl Hasap OKLUAyAaHFaH >KaAFbI3AbIKKA ayAapblAaabl, oA COVID-19
MaHAEMMSCbl Ke3iHAE MOXOYPAI 9AeyMeTTiK AMCTaHUMS MeH OKLIayAaHy HOTMXECiHAe mnanAa
60AaTbIH XKAAFbIBAbIK, PETIHAE aHbIKTaAaAbl. MakaAasa NMaHAEMMS Ke3iHAE OKlLayAaHy >KarAanblHAQ
JKAAFbI3ABIKMEH KYpecTe CaHAbIK, TEXHOAOTUSHbIH POAI KapacTblpblAaAbl. TaAAbIKOPFaH KAAACbIHbIH
TYPFBIHAQPbI ApacblHAQ KbI3METTEPAI OHAAMH-NMAAaAAHy AEHreiiH aHblKTay YLWiH «OAeYMETTIK
OKLIayAaHy Ke3iHAeri UMMPAbl TEXHOAOTUSIAAPAbBI MaMAAAaHy» TaKbIPblObIHAQ OHAaMH-CayaAHama
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OTKi3iAAl. 3epTTey MakcaTblH OpbIHAQY VYLUIH CaHAbIK, 3epTTey ©SAiCi KOAAaHbIAFaH 6GOAATbIH.
CayanHamara 284 pecrnoHAEHT CypaAAbl.

IMIMUPUKAABIK, 3epTTEY HOTUXKEAEepi GOMbIHILIA TYPFbIHAADP LMMPAAHABIPYFa XakCbl GeriMaeAin
KeAEAl >KOHE MHTEpPHETTE OTbIpy YaKbiThl yAFas TyckeH. bipak kenbip KbIBMETTIH TypAepiHe
CypaHbICTapAblH K66etoi, KapaHTUH XKaF AabIHbIH bIKMaAbl Aeyre 60Aaabl. KenuwiAiri uugposmsaumstbiH
AWbIKTbIKKA YXOA KOPCETETiHIH )X8He OHbIH, eTe TUIMAI eKEHAINH MOWMbIHAAMABI XX8He akmnapaTTblK-
KOMMYHMKaLMSIAbIK, TEXHOAOTMSIAGP aAamAapAbl 6ip >Kyitere GipikTipe aAaTbiHbIH KOPCETTI.

TyiiH ce3aep: 9AeYMETTIK OKllayAay, ©3iH-63i OKluayAay, KapaHTWH, MaHAEMMS, KOPOHaBMPYC,
UMPpPAQHABIPY.
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CoumarbHasi U30ASLUS, CAMOU3OASILUSA
1 umcppoBu3aums ycAyr Bo Bpemst naHaemuu COVID-19:
COLLMOAOTMYECKUIA aHAAU3

B aAaHHOM cTaTtbe npeAnpuHATa MOMbITKA MNPOAHAAM3MPOBATb KpPanHIOl OpMYy M30AIUMU
ONMpeAeAeHHON TpyMMbl AIOAEN, CAyYam MX COLMAAbHOM M3O0AILUMM M CAMOMU3OASILMM MPWU MOAHOM
oTOopBaHHOCTM OT obuecTBa. NaHaemus kopoHasupyca COVID-19, 3aTpoHyBlIas MaTepUaAbHYIO
M AYXOBHYIO COLIMAABHYIO >XM3Hb MHOIMX AIOAEA BO BCEM MUPE, SIBASETCS MPEAMETOM HeAaBHMX
COLIMOAOTMYECKMX MCCAEAOBaHUM. Koraa >KM3Hb AlOAENM BpallaeTcsl BOKPYr MHTEPHETA M OHAAMH-
00LIEeHUS, MCMOAb30BaHNE CMaPT(OHOB MPUBOAMT K CHMXKEHMIO SMOLMOHAALHOCTU M M30aBASET OT
HEeoBXOAMMOCTN AMUYHOIO 06LEHNS. boAee TOro, 310 Bbi3biBaeT CMAbHOE UYYBCTBO M3OASILMW; Pa3pbliB
COLIMAAbHbIX CBSI3€; AErPaAaLMIO CO3HaHUS. B cTaTbe paccMaTpyBalOTCS OCHOBHbIE BUABI COLIMAAbHOM
M30ASLMU MHMLMATOPA, UMElOLLME MECTO B MOAOOHbIX CUTyaumsx. B mccaepoBaHMM Takke caeAaHa
NnomnbITKa OMNPEAEAUTb, K KAaKMM MOCAEACTBUSIM MOXET MPUBECTU AAMTEAbHas M KpaTKOBpemMeHHas
M30AGIUMNS AOAE APYT OT APYra, MPUYMHBI TaKOrO HEFATUBHOIO BO3AENCTBUS.

OCHOBHOE BHWMMaHWE B 3TOM MEpPCrnekTUBE YAEASETCS M30AMPOBAHHOMY OAMHOYECTBY, KOTOpOe
OMPEAEASETCS Kak OAMHOYECTBO, BO3HMKAIOWIEE B PE3yAbTaTeé COLMAALHOM PasobLLIEHHOCTN B
pe3yAbTaTe BbIHY>XXAEHHOIO COLMAAbHOIO AMCTAHLIMPOBAHUS U M30A9UMKM BO Bpems naHAemmn COV-
ID-19. B cTaTbe paccMaTpMBaETCs POAb LMPPOBbLIX TEXHOAOTMI B 60pbOe C OAMHOYECTBOM B U30ASLIMM
B YCAOBMSX MaHAEMWMW. ABTOpPbl MPOBEAM OHAAMH-OMPOC Ha Temy «Mcrnoab3oBaHue UMDPOBbLIX
TEXHOAOTMIA B YCAOBMSAX COLIMAAbHOM M30ASILUM» AAS ONPEAEAEHNS YPOBHS UCMOAb30BaHMS OHAAMH-
CepBUCOB cpean HaceAaeHus TaaabikopraHa. KoanyectBo onpotlueHHbIx — 284 yeaoBeka.

CoraacHo pe3syAbTaTam 3TOro 3MMMPUYECKOr O MICCAEAOBAHMS, HACEAEHWME XOPOLLO aAaNTUPOBaHO K
LMcpoBM3aLMK, U BPEMS, MPOBOAMMOE B MHTEPHETE, YBeAnumBaeTcs. OAHaKo B CTaTbe TaKXKe CAeAaH
BbIBOA O POCTE CMpOCa HA HEKOTOPbIE BUAbI AEITEABHOCTU, BAUSIHUM KapaHTUHHOM CUTyaL M. MHoruve
NMPU3HAIOT, 4YTO UMPOBU3ALMS CMOCOOCTBYET MPO3PAYHOCTM M OuveHb 3(MEKTUBHA, U MOKA3aAM,
YTO MH(OPMALMOHHbBIE M KOMMYHUKALMOHHbIE TEXHOAOTMM CMIOCOBHBI OGLEANHSTD AIOAEN B €AMHYIO
CcUCTEMY.

KAloueBble cAOBa: COLMAAbHAS M30ASILMS, CAaMOM3OAAUMS, KapaHTWH, MaHAEMMs, KOPOHaBMPYC,
umdpoBM3aLms.

Introduction

Social communication, or in the broadest sense —
social interaction, is the basis for the functioning of
society. But, as the French sociologist E. Durkheim
notes, a sociologist should study pathologies,
negative activities of society. Social isolation or
lack of social connection can be considered as a
pathology (Durkheim, 1996 :102). Social isolation is
a social phenomenon in which the rejection of an in-
dividual or social group from other people or social
groups occurs as a result of the termination or sharp

reduction of social contacts and relationships (Lat-
est sociological dictionary, 2010:364).

Social isolation is a global problem that influ-
ences the health of individuals across the life-course.
Social isolation is the objective physical separation
from others and exists in the “absence of social rela-
tionships” (Umberson, Montez, 2010:103).

Social isolation is one of the aspects of social
exclusion. Social isolation is characterized by a lack
of social ties — weak social support provided by so-
cial relationships and participation in various social
groups. It reinforces the manifestations of social ex-
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clusion created by poverty and unemployment (Gal-
lie, 2004:110).

Social isolation can be the cause or symptom of
emotional, psychological problems. The reason is
understood as the inability of a person to interact
with society and the people around him. He avoids
personal contacts, preferring to stay at home in
“safety”” or to maintain a physical and psychological
distance of communication. As a symptom, isola-
tion periods can be chronic or episodic, which de-
pend on any cyclical mood changes. When a person
is isolated due to depression, he expects his mood to
change for the better. In this way of social isolation
associated with mood, the individual tries to define
his behavior as pleasant. In fact, it is difficult for a
person to accept his loneliness, since this is almost
tantamount to admitting the absence of feelings,
love, belonging, and attachments, which are the
most basic areas of our life. However, self-isolation
acts in the opposite direction, increasing the feeling
of loneliness and depression, fear of society. The
consequence of this is the inability of an individual,
and sometimes an entire social group, to adapt to
new conditions, which contributes to an increased
sense of restlessness and uselessness to society (Ur-
galkin, Chedzhemov, 2017:243).

The types of social isolation: Complete isola-
tion—a person stops communicating with other peo-
ple using personal and communication tools. Such
isolation can feel like a great happiness or a serious
test. The development of bifurcation as a reaction of
the body is not excluded. Because a person needs to
talk to someone, he talks to himself. Such isolation
is observed in cases of solitary confinement or when
a person is on an uninhabited island.

Physical isolation—aperson does not have per-
sonal contact with other people, but communicates
with them through internet,phone, video communi-
cation. Such isolation can be observed when people
live in different cities, are in quarantine zones, or are
seriously ill.

Formal isolation—a person is a full member of
society, but at the same time he has a minimum of
social connections. Examples: being in prison or
serving in the army. It is also possible to consider
types of social isolation, in particular forced isola-
tion, in which a person is placed in prison or locked
up in a hospital for compulsory treatment.

Voluntary—a person is isolated under the influ-
ence of his own desires or certain views on life, or
some subjective factors. A boycott is when all con-
tact with a particular person is stopped, and he is left
alone. Forced-occurs as a result of prolonged stay in
an inhuman place or in a hostile environment. Over
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time, a person can adapt, but he does not receive
absolute satisfaction from new social relationships
(House, James, 2001:273).

Having dealt with the main types and types of
social isolation, projecting them onto our reality, we
should consider the consequences to which it can
lead after a long period of time.

Firstly, people will have psychological prob-
lems. A person who is alone with himself for a very
long time begins to manifest a mental disorder. For
family people, self-isolation is a test of compatibil-
ity, since it can also cause a crisis in the family. This
is evidenced by the effect of mass divorces that be-
gan in China after the lifting of quarantine.

We are aware of our emotions only through
communication with other people. Biologists are
convinced that it was the interaction of our ancestors
in the past that contributed to the evolution of hu-
man sensory experience(Peplau, Perlman, 1982:8).

The main function of emotions is social. When
an individual is alone, in self-isolation, no one can
share with us such feelings as fear, anger, anxiety
or sadness. There is also no one to assess the rel-
evance of these feelings, and then a person begins
to exist with a distorted idea of himself, an irra-
tional perception of surrounding events and phe-
nomena. The longer we stay in self-isolation (espe-
cially solitary), the more difficult it will be for us
to “re-integrate” into society, since our perception
of ourselves and others will gradually be distorted
(Zakomoldina, 2011:9).

Now it becomes clear that the society will not
soon face the consequences of the pandemic. Social
isolation in this situation is a necessary measure,
which we have introduced and which remains its
main task not only in the knowledge of people who
have survived the continuing isolation of the first,
but also in society.

If you choose the word of the year in Kazakh-
stan, the term “self-isolation” can be recognized as
the winner of 2020 ahead of schedule. This term is
used both in the case and in the wrong way. Firstly,
because it is a trend, and secondly, because it is not
fully understood what it means.

Self-isolation is defined as «voluntary isola-
tion to prevent the spread of an epidemic» (Radbil,
2020:759).

Yu. G. Panyukova and V. G. Utrobina explain
self-isolation as «a forced stay in a relatively limited
space, in particular at home, when the possibility of
leaving this space is regulated from the outside».
From a psychological point of view, this condition is
characterized by high stress (Panyukova, Utrobina,
2020:138).
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Why is it so difficult for people to resist isola-
tion? One of the reasons for this? Being alone is a
very difficult thing for a person, because people are
social beings.

Many who have lived in an isolated environ-
ment for some time, for example, researchers who
worked in Antarctica, report that the most difficult
part of their work was precisely the need to spend
time alone with themselves. Yossi Ginsberg, an
Israeli traveler and writer who lived for several
weeks in the Amazon, said that he suffered most
from loneliness and that he even invented imagi-
nary friends in order to create company for himself
and not feel isolated. How social isolation affects
a person. According to the study, socially isolated
people are much worse at coping with stressful
situations. They are also more likely to experience
depression and may have problems processing
information. This, in turn, can lead to difficulties
with decision-making and cause some problems
with remembering things. People who are single
are also more susceptible to diseases. Research-
ers have found that the immune system of a lonely
person reacts completely differently to the fight
against viruses, which increases the likelihood of
developing diseases (Con,1990:399).

Isolation is not always a bad thing. Some peo-
ple who have been alone for a long time may show
personal growth, a sense of closeness with family
and friends, and a change in their attitude to life.
Advantages of self-isolation: a sufficient amount of
free time, you can develop your hobbies, learn a new
language, read books, watch movies, etc. COVID-19
is a new virus that has quickly entered human life. In
December last year, the coronavirus with the COV-
ID-19 Index changed the life of the Earth for several
months, after which WHO described COVID-19 as
a pandemic. The World Health Organization is tak-
ing measures to introduce quarantine, declaring this
situation a global problem. The main measure taken
in the fight against the spread of the virus was strict
isolation.

This situation has not bypassed our country
either. On January 27, 2020, a commission was
established in Kazakhstan to prevent the spread
of COVID-19 in response to the threat, and on
February 3, air traffic with China was closed. On
March 13, authorities reported the first cases of
the disease among passengers from Europe, many
of whom were civil servants. On March 16, a state
of emergency was declared, and on March 19,
Almaty and Nur-Sultan were closed for quarantine.
On March 26, the first death from coronavirus was
recorded (rus.azattyq.org «3.7 million ill and loss

of income. Independent researchers — about the
epidemicy, November 13, 2020).

In April, dozens of infections and several
deaths were detected in one of the nursing homes;
passenger traffic was suspended in the country, and
the coronavirus spread to all regions. There have
been many cases of infection among civil servants.
Nevertheless, air traffic will resume in early May.
And on May 11, the state of emergency was lifted,
although in May an outbreak of the disease was
recorded among employees of manufacturing
companies (on May 6 — Kazakhmys, on May 20 —
Tengiz).

The XXI century is characterized by
digitalization, which affects all spheres of human
life. The coronavirus pandemic has turned out to
be a challenge, that forced humanity to show how
modern technological solutions can withstand
traditional biological threats. The Italian philosopher
Rocco Ronchi notes that the virus reminded a person
that he was “mortal, finite, accidental, ontologically
imperfect (Ronchi, 2021:144).

Various new technologies were used in the fight
against the virus: drones sprayed antiseptic, a robot
dogmonitored the observance of social distance in the
park, “artificial intelligence” diagnosed lung damage,
automated booths disinfected airline passengers, etc.,
it was information and communication technologies
that made possible a more or less normal existence
during isolation. Austrian philosopher of technology
Mark Coeckelbergh writes that our life now literally
depends on digitalization (Coeckelbergh, 2020:28).
On the other hand, the pandemic can be viewed as a
global forced experiment demonstrating options for
a possible digital future.

During the global pandemic, state of emergency,
and mandatory quarantine, the internet and electronic
public services have become the first necessity. The
results of the study showed that compared to last
year’s results, the level of use of online services has
significantly increased.

Materials and Methods

The purpose of the study is to determine the level
of Internet use of residents during social isolation.
The object of the study is residents of Taldykorgan.
The research method is an online survey.The number
of respondents is 284.The survey was excluded from
the results of respondents  responses of any age.

To achieve the purpose of the study, a
quantitative research method was used. The
method of quantitative research is an individual
standardized questionnaire that reflects the wide
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range of indicators and the range of variables
under study. Quantitative research methods are
aimed at determining the response of the target
group to the problem under study by involving a
large number of people in the study when studying
a particular problem. Using quantitative research
methods, it is possible to determine the percentage
of people’s responses to a problem, their actions,
and their responsible actions in relation to a
particular problem. Quantitative research is also
called “statistical”. The percentage ratios obtained
by large-scale sampling are the basis for statistical
conclusions. Under normal conditions, collecting
information about target objects requires the use
of qualitative and quantitative methods to identify
their needs and requests, which allows you to
obtain complete information about the topic under
study (Singleton., Straits, 2017:344).

Results and Discussion

Characteristics of respondents

The share of women in the online survey is higher
than that of men — 62% (62% vs. 38%). Among all
age groups, the share of survey participants aged

Imlernet
STIiI'Iﬂll:I{'
Sacial sotwarks

Tetephone (inclading mobile phonep

30-45 years is higher (47%). At least respondents
over the age of 61 (5%). Respondents between the
ages of 18 and 29 accounted for 26% of the total
sample. Among the survey participants by ethnicity,
“Kazakhs” — 81%, “Russians” — 16% and the share
of “other” ethnic groups -3%. 58% of respondents
have professional and technical education. The
share of people with higher education is 22%. Every
sixth respondent has a secondary education (20%).
According to social and professional status, 19% are
employed in the private sector, 18% are employed
in households, 15% are employed in public sector,
12% are unemployed, 9% are employed in private
subsidiary Farms, family entrepreneurship, and 7%
are individual entrepreneurs. Pensioners, students,
freelancers and civil servants showed the minimum
amount of the sample set.

The main tool of the XXI century, which radically
changed human life, for the majority of respondents
(81%) — the “internet”. Every second respondent
(61%) said “smartphone”. Half of the respondents
(55%) named social networks and mobile phones
(48%). A computer (39%), a car (22%), and plastic
bank cards (20%) also indicate significant changes
in a person’s life (Figure 1).

Compaier
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Figure 1 — Distribution of answers to the question:«From what is said below,
what can you call “the main tool of the XXI century”, which radically changed human life?»
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Every second respondent needs the Internet,
communication with relatives and acquaintances
(62%) and access to information, news (61%).
Urban residents need the Internet to watch movies,
play online games, read books, entertain (43%), pay

For communbmation with relntives poguel nfamoes

For inform ntion amnd mews

Watching movies, enline games, rewding books,
rmleriminment

Pavmesnt of invoices oaline
Teaching. self-slucation
To work

Parchace of goods amd sevices

bills online (32%), study, self-study (21%) and work
(16%). The remaining minority uses the Internet to
purchase goods and services (9%), to receive public
services (paperwork, inquiries) — (7%), to maintain
their own blog, to talk on WhatsApp (2%) (Figure 2).
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Figure 2 — Distribution of answers to the question:«In what case do you need the Internet?»

During isolation in quarantine conditions, the
internet is used by 40% for 5-8 hours a day, 26% for
3-5 hours, 26% regularly, 1-3 hours — 3%, less than
1 hour — 3% of respondents. There is activity on the
social network, it is important for them to be aware
of the news in the country and in the world, one of
the reasons is that the format of work and study is
remote (Figure 3).

According to the results of the online survey,
compared to 2020, the use of the following types
of services by the population has significantly
increased:

- Banking operations — (transfers ,payments,
etc.) — 93% (2020-62%);

- Taxi Order-80% (2020-60%);

- Purchase of clothing, household appliances,
electronics in stores-77% (2020-32%);

- Provision of meter readings and payment for
utilities — 70% (2020-50%).

- Registration of certificates and documents
from state bodies-69% (2020-29%)

Respondents who do less of some type of online
service showed the following sequence:

- Submission of complaints and appeals to state
bodies-59% (2020-83%);

- Appointment to a doctor in a polyclinic-49%
(2020-65%);

- Search and payment of state taxes and fines —
44% (2020-60%) (Table).
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Figure 3 — Distribution of answers to the question:«How many hours
a day did you use the internet during quarantine?»

Table — Distribution of answers to the question:«Tell me, Why do you often use the internet?»

I often do it online Iwon’t do it It is difficult to answer
Types of services 2020 2021 2020 2021 2020 2021
Banking operations (transfers, payments, etc.) 62% 93% 22% 5% 16% 2%
Search and payment of state taxes, fines 23% 55% 60% 44% 17% 1%
Issuing meter readings and paying for utilities 50% 70% 34% 28% 16% 1%
Buy train / plane / bus tickets 26% 59% 58% 37% 16% 4%
ZI;}: an appointment with a doctor at the 19% 46% 65% 49% 16% 59,
Order a taxi 60% 80% 23% 20% 17% 0%
Buy tickets to movies, theaters, concerts 26% 63% 57% 36% 17% 1%
g;(s:;ﬁiglelnc;fa ;ﬁ;rlilcilc::tes and documents from 29% 69% 549 30% 17% 1%
Zg\lj:;rllslls;:; (;g :I(igilgslamts and appeals to ) 36% 83% 599 17% 50
Ordering meals in restaurants and cafes 58% 65% 25% 33% 17% 2%
SII:;It)r;())lIrlligc, Sfor clothes, home appliances, 329% 77% 51% 19% 17% 4%

In the case of quarantine, the level of online
purchases of respondents increased by 53%
(including “yes, increased” — 23%, “yes, as if
increased” — 30%). On the contrary, 35% of
respondents said the same (including: “no” — 15%,
“no, as before” — 20%). 12% found it difficult to
answer this question (Figure 4).

The majority (81%) confirmed that the main tool
of the XXI century, which has made a significant
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difference in human life, is the Internet, and every
second respondent (61%) said that it took place
through a «smartphoney.

Today, the Internet has become an integral
part of human life. In everyday life, many types of
services are provided viathe Internet. Every second
respondent needs the Internet, communication
with relatives (62%) and information, news
(61%).
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Figure 4 — Distribution of answers to the question: «Tell me, in the quarantine situation
of the Covid-19 pandemic, did your online purchases increase or not?»

During quarantine isolation, the Internet is
used by the respondent for 5-8 hours a day — 40%,
for 3-5 hours — 26%, regularly — 26%, for 1-3 hours
— 3%, for less than 1 hour — 3%. There is activity
of the population in the social network, one of the
reasons is that the format of work and study is
remote.

The results show that compared to a year ago, the
level of use of digital services by the population is
growing, they can easily and quickly create services
through daily mobile applications. Compared to
the previous year, the use of «banking operations»
increased by 31%, «ordering a taxi» increased by
20%, «metering and payment for utilities» increased
by 20%, and «clothing from online stores, Purchase
of household appliances, electronics — increased by
45%, as well as «Registration of certificates and
documents from government agencies» increased
by 40% compared to last year.

However, the number of low-performing
services: «filing complaints and appeals to
government agencies» decreased by 24%, «doctor’s
appointmentsy — by 16%, «search and payment of
state taxes, fines» — by 16%.

Conclusion

Thus, the effect of the pandemic on the digitiza-
tion of society is huge.

In times of social isolation, people have turned
to online communication, which means that digital
technologies are the only way out of social isolation.
From the point of view of society, a colossal jump
has taken place in the adoption and use of informa-
tion technology. Constant presence in the network
has become an absolute psychological and in many
cases an objective necessity. The flow, broadcast by
means of information and communication technolo-
gies, connected people in a single excited informa-
tion space. It was found that information and com-
munication technologies are able to unite people in
a single system of information exchange, economic
and social interaction.

Identified interrelated factors demonstrate how
physical connections in society are replaced by digi-
tal, and what are the possible options for the devel-
opment of digital society. Colossal opportunities for
the collection and use of information about human
beings by means of information and communication
technologies during the pandemic were realized very
limited. They were not aware of the possibility of to-
tal or selective centralized control, or self-regulation
with the help of informing only the affected parties.

In conclusion, the Covid-19 pandemic has great-
ly contributed to the social isolation of society. But
one of the ways out of that impasse is the Internet,
social networks and others were digital technolo-
gies.
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