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XACOCIPIMAIK OPTAAATbI BYAAUHT —
OAEYMETTIK-TICMXOAOTIUSAADbIK MOCEAE PETIHAE

BYAAMHI — >KaHa YFbIM >KBHE 8AeYMETTiK, NMCUXOAOrMSABIK, 3aHABIK, NMeAarormkKaAblk, CypakTapAaH
TYpaAbl )k8He Ka3ipri 3aMaHHbIH MaHbI3Abl MOCEAEAEPIHIH 6ipi 60AbIN TabbiAaAbl. MakaraAa 9AEYMETTIK-
MBAEHM, NMCUXOAOTUSIABIK SKHE AeMOrpPadMsAbIK aCMeKTIAEPAETi XKacecnipiMAiK opTasarbl GYAAUHTIHIH
MaceAeAepi  KapacTbipblAaAbl; KasakcraHaarbl MEKTENTEPAE >KacecripiMAEpAiH aHTUMOYAAMHITIK
6arAapAaMaAapAbl KOAAAHY KQXKETTIAIr Typaabl, Ka3akcTaHHbIH 9PTYPAI KaAAAAPbIHAAFbI MEKTENTEPAE
OYAAMHTIHIH, 9AEYMETTIK-MOAEHM epeKLLUEAIriHiH >KETKIAIKCI3 3epTTeAyiHe 6GaiAaHbICTbl GYAAMHITIEH
KYPECTiH TMIMAI CTpaTerusicbiH TaHAQYAblH MYMKIH 6GOAaTbiH KMbIHAbIKTapbl TypaAbl MaCeAeAep
TaAKblAaHaabl. 3epTTeyre 13-17 >ac apaablFbliHAAFbl 150 >acecnipiM (OKyLbl) KaTbiCTbl. 3epTTey
KeAeCi sAICTEMEAEPAIH KOMErIMEH XXYPri3iAAi: CbIHAAYLLbIAAPAbIH, arPeCCUMBTI MiHE3-KYABIKTAPbI KoHe
f6acka apaMAap TaparibiHaH OAapfFa arpeccMBTi 8cep eTy, COUMOMETPUs BAici, PoseHbeprTiH e3iH-
e3i KypmeTTey LWKaAacbl, bacc-TleppuAiH arpeccuBTi MiHE3-KYAKbIH AMArHOCTMKAAdy cCayaAHamachl.
XKuHaaraH AepekTepai CTaTUCTMKAAbIK Taapay 6ip >KafblHaH >KacecripiMAEpAiH TOMTarbl GYAAMHT
TypaAbl CypakTapFa >kayanTapblHblH, apacbIHAAFbl €AeYAl aibIpMALLBIABIKTAPAbI X8HE eKiHLLI >KaFblHaH
MYFaAIMAEp YCbiHFAH OYAAMHITIH  6acTamallbiAapbl  MeH Kyp6aHAapbl TypaAbl OKYLIbIAAPAbIH
YCbIHbICTapbl TypaAbl KyaAaHAbIPaAbl. Makaraaa 6YAAMHITIH ceGenTepi MeH OHbIH CaAAapbl, COHAAM-
aK, OHbIMEH KaAam kypecyre GOAaTbiHbl allbIAFAaH. Op opTaAa OYAAMHI 8p TypAi cunaTtka ue. bya
opTara 6aAaHbICTbl. byA Makarasa oKy OpPHbIHAAFbBI XKACOCMiPIMAEPAIH MiHE3IHEeH KOPIHETIH BGYAAMHT
MOCEAECIH aHbIKTalMbI3. ByAAMHr Maceaeci Gi3aiH eAimMizpe Ae 6ap, OHbIH YCTiHE XKbIA CalblH 63
ayKbIMbl OOMbIHLLA 6CIM KEAEA.

Tyiin  ce3aep: OYAAMHI, >KacecmipiMAEp  arpeccusicbl,  30PAbIK-30MObIAbIK,  PeH>XXITyLLi,
CTaTUCTMKAABIK, TAAAQY, NICUXOAOTUSI, SAEYMET, CTYAEHT, AMCOaAaHC.
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Bullying in the adolescent environment
as a socio-psychological problem

The article examines the problems of bullying among adolescents in socio-cultural, psychological
and demographic aspects; discusses the need for adolescents to use anti-bullying programs in schools
in Kazakhstan, about the possible difficulties in choosing an effective strategy to combat bullying due to
insufficient research on the socio-cultural specifics of bullying in schools in different cities of Kazakhstan.
A detailed analysis of the reasons for the spread of the practice of bullying, the aggressive attitude of
adolescents towards their peers, and the acquisition by adolescents of the role of an aggressor or victim
of bullying in adolescents is given. The study involved 150 schoolchildren aged 13-17 years. The fol-
lowing methods were used to diagnose bullying: aggressive behavior of subjects, sociometry method,
Rosenberg self-esteem scale, Bass-Perry’s aggressive behavior diagnostic questionnaire. Statistical analy-
sis of the collected data shows significant differences between adolescents ‘responses to questions about
bullying in the group, on the one hand, and students’ recommendations about the initiators and victims
of bullying by teachers. The article also reveals the reasons for bullying and its consequences, as well as
ways to combat it. In each environment, bullying has a different character, and this depends on the sur-
rounding communication environment.

Key words: bullying, adolescent aggression, violence, victim, abuser, statistical analysis, psychol-
ogy, social, student, imbalance.
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ByAAMHI B NOAPOCTKOBOMN cpeae
KaK COUUAAbHO-TICUXOAOIrMYeCKas np06Aema

B cratbe paccmaTtpuBaloTcsl npobAembl GYAAMHra B MOAPOCTKOBOM CPEAE B COLLMOKYALTYPHbIX,
MCUXOAOTMYECKMX M Aemorpadmyeckmx acrnektax; o06Cy)KAQOTCS BOMPOCbl O HEoO6XOAMMOCTU
NMPUMEHEHUSI TOAPOCTKaMM aHTMOYAAMHIOBBIX MporpamMm B LKoAax KasaxcTtaHa, O BO3MOXHbIX
TPYAHOCTSX BbiOOpa 3(deKTUBHOM cTpaTermm 6opbObl C GYAAUHIOM B CBSI3M C HEAOCTATOUHbIM
MCCAEAOBAHMEM COLIMOKYABTYPHOM cCrieumdukn BYAAMHra B WIKOAAX pasHbiX roposos KasaxcraHa.
MprBOAMUTCS NMOAPOOGHBIA aHAAM3 MPUUMH PAcrpPOCTPaHeHUsl MPaKTUKM OYyAAMHra, arpeccMBHOro
OTHOLLIEHMS NMOAPOCTKOB K CBEPCTHUKAM, 1 MPUOOPETEHMS MOAPOCTKAMM POAM arpeccopa MAM >KepTBbl
GYAAVIHIa B MOAPOCTKOBOM cpeae. B nccaepaoBaHnm npuHsiam yuactme 150 LWKOAbHUKOB B BO3pacTte
13-17 AeT. AAS AMAarHOCTUKM OYAAMHra OblAM MCMOAb30BaHbl CAEAYIOLME METOAbI: arpeCcCMBHOE
MOBEAEHME UCMbITYeMbIX, METOA COLIMOMETPUM, LUKaAa CamMoyBaxkeHus Po3eHbepra, OMpOCHMK
AMArHOCTMKM arpeccuBHoro noseaerunst bacc-Meppu. Cratmctuueckuii aHaam3 CoBpaHHbIX AAHHbIX
MOKa3blBaET O CYLLECTBEHHbIX PA3AMUMSIX MEXAY OTBETaMM MOAPOCTKOB Ha BOMPOCHI O GYAAMHrax B
rpyrre, C OAHOM CTOPOHbI, N PEKOMEHAALIMAMM yUalLMXCs 06 MHULIMATOPax M >KepTBax U3AEBATEAbCTB
CO CTOPOHbI yunTeAen. Tak>ke B CTaTbe PacKpbiTbl MPUUMHBI OYAAMHIA U €ro MOCAEACTBMS, @ TakXKe
cnocobbl 60pbbbl C HUM. B KaxkaoM cpeae GYAAMHI MMEET pasHblii XapakTep, M 3TO 3aBUCUT OT

OKpYy>KaloLen KOMMYHUKATUBHOM CPEAbI.

KAtoueBbie cAOBa: GYAAMHT, MOAPOCTKOBAs arpeccus, HaCMAME, OOMAUMK, CTAaTUCTUUECKMIA aHAAM3,

MCMXOAOTUSI, COLUMYM, CTYAEHT, AncHaraHc.

Kipicne

Maxananviy ~ maxkcamsl —  KacOCHIPIMIIK
OpTajarbl OYJUIMHITHIH KIIMMATTHIK €PEKIIENiKTepiH
AHBIKTAy, COHBIH INIIHIE AarpecCHUBTI MiHE3-
KYJIBIKTBIH Tapalybl, Oy OipiHIIi OpbIHIA OyJUIMHTKE
kateicel Oap. AKI-Ta FeUTBIMEH 3epTTEYIEpAiH
HOTWKECI KOPCETKEHIeH aypyJIaphlH OaKblIay KOHE
QIJBIH ally OPTAJbIFbIHBIH aHBIKTAyblHA COWKeC,
OyJTMHT — OYJ1 Ke3 KENTeH JKarbIMChI3 arpecCHBTI
MiHE3-KYJIBIK, OYJ1 arpeccuBTi TYJIFa MEH KypOaH
apacelHAarbl  nucOanaHc — opHaraipl, OipHeme
per KailTajgaHaabl XOHE 3USAH KENTipedi Hemece
(hM3UKaIBIK, TICUXOJIOTHSUTBIK, OJIEYyMETTIK, OiTiM
Oepy CUMaTBIHAAFBI AUCTpecC >kacaapl. Bymmuar
opmaiibiMm Oenriymi  Oip oNeyMeTTiK KOHCTEKCTe
OpBIH aJlafbl, OHBI COJI KOFamMJa HE KeIIipe/i,
HeMece o Oonamiakra KalTamaHybl MYMKiH.
Op oprama OyJUIMHT op Typii cumatka ue. by
oprara OaimaHbICTB. bysl Makamaga OutiM Oepy
OPBIHJIAPBIHNIAFBl  KACOCHIPIMIEPIiH MiHE31HEeH
KOPIHETiH OYJUTHHT MOcelleCiH aHbIKTaMBbI3.

Bynnuar maceneci 6i3miH emimizge ne Oap,
OHBIH YCTiHE KbUI CallblH 63 ayKbIMbl OOHBIHILA
ecin keiemi. Op Typm QopmarTarel GUIBMACD,
KiTanrap, Tenexabapyiap OyJI KHBIH OJIEyMETTIK
KYOBUIBICTHI OCHHETeH/Ti.
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Herisri 0eJim

Kacecnipimaep oprackiHIa OYJUIMHT Mace-
Jeci KemTereH Kpurmap OOWBl  ©3EKTUNITIH
KOFAITKAH XOK. Typni 3epTTeyiepHAiH HOTHKe-
nepi OOHBIHIIA CTYyIEHTTEpAIH ywTeH Oip Geiri
KOFapbl OKy OpHBIHIAa YHEMi HeMmece Keine
30PJIBIK-30MOBITBIKKA Tam Oojaapl. Toxipube
KOPCETKEHEH, 30pIBbIK-30MOBUIBIKTEIH OyJ1 TYp-
Jepi, €H aJAbIMEH, aybI3Ila CHIaTTa OOJIalbl:
alikaiinay, ap-HaMbIC TI€H KaJip-KacHUeTTi KOop-
naiTeiH 93innep. ConblMeH Oipre Kas3ipri »acec-
mipiMaepaiH TopTTeH Oip Oemiri (QpU3UKaIBIK
30PJIBIK-30MOBUIBIKKA Tar 00JIabl.

30pIBIK-30MOBIITBIK,  OYpBIHHAH — MOCeJeNepi
STy iH €H KOHE JKOHE KOIl TapajFaH 9Jlici O0JIbIT
CaHaJbl, KaXXETTI HOTHXKEre XKeTyJlle KOl Y3aKThIK
KakeT erineni. «KOpKpITy» TepMUHI FBUIBIMH
onebueTTe OTKeH FachIPAbIH 90-IIbl KbIIIAPBIHBIH
OacplHAa FaHa mNaiga OONIBl JKOHE aiFall peT
mBea Aopirepi «MOOOMHI» TEpMHHIH OipiHII peT
KosanraH. bip amamabl amamaap TOOBIHBIH JKyHe
TYpAE KOpJayblH Oenriliey YIIiH KOJJaHBUIFaH.
XKacecmipiMaik ~ opTragarbl  JKacecHipiMaepaiH
TOMTBIK MiHE3-KYJIKBI TYPaJIbl 3ePTTEYIIEp KYPri3reH
Ieitneman (2008), epecken koHE KaTaji TYpIEPiHiH
KOpIHICIH OCNTijeTeH.
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H.B. TokcanbaeBa xoHe T.0.

CoHbIMEH KaTap IIETENIIK TCUXOJOTTapAblH
«MekTenTeri madysn» (peHOMEHiHe YIKEeH KbhI3bI-
FYIIBUIBIK HOTIDKECIHIE « MeKTenTepIeri arpeccus»
KiTaObl >KapbIKKa LIBIKTHL. 1978 K. HOPBETrUsUIBIK
3eprreymm J[. Ombeeiic (2003) MCHXOIOTHSITBIK
FBUIBIMHBIH cajlachlHa €HYre MYMKIHZIIK OepeTiH
KOPKBITY KYOBUIBICHIH K©3Te KOpIiHETiH, TaHbUIFaH
eTIMl JKacanel. bys TaKpIpeIT Te3 apajga oJIEMIIIK
TICUXOJIOTUSHBIH TPSHJIIHE aifHAJIIBI XKoHE (peHOME-
HOJIOTUSI MEH OYJUTMHTTI OOJIbIpMayfa oHE TOK-
TaTyfa apHaJIFaH TEXHOJIOTHSUIAD KapKbIHIbI JaMH
Oacrapl.

Apaja OH b1 ©TKEH COH, OyJUIMHT KYOBbUIBICHI
Opurtanapik 3eprreymri . JleHHIH KyMBICBIHAA
JKETKUTIKTI  Typlle ereW-TerKeisli KaMThUIIbL.
ABTOp OYJ1 MPOLIECTIH KYPHIIBIMBI MEH OHBIH Iaiina
OodybIHAa BIKMAN €TeTiH (haKTopiapra TOKTAJIbI.
H. Jleitn (2003) e3iHiH eHOCKTepiHiIH OipiHzC
KJIACCUKAJIBIK CUIIATKA Ue OOJFaH OYJIIMHI Typajbl
aHpIKTaMa Oepai: «OyyMHr — Oyy1 KypOaHzaap,
oNapAblH apacblHOAFbl KapbIM-KAaTBIHAC, COHJAii-
aK €peceKTep MEH XOFapbl OKY OpPHBIHAA OOJIBII
JKaTKaH >KarJaiffa KaThICTBl KypJAedl MpoIeccy.
90-kpU1IapFa AeliH MyHail 3epTTeyJIep i HeTi31HeH
JKOFapbl OKY OPBIH/IapBIHBIH MACEIIEC] IS eCeTTeIMN,
KOFaMHBIH Ha3apblH ayJapyFa ThIPBICKaH 0aTBICTHIK
raneiMaap: . I'ununckuit, B. Adanacees, L. Arse-
neault, L. Bowes, A.L. Beautrais, P.R. Joyce, R.T.
Mulder. Ketiin Toxipubenik MamiMeTTep OYJUTHHT
KypOaHbl OonFaHAap MEH KO3IBIPFBILITAPIBIH
NICUXOJIOTHUSJIBIK CHITATTaMalapbl YCHIHBUIIBI KOHE
op TYpJii enjepae OyJl MOCEJICHI SNy KaJIibl
KaObuIganraH Tocinnepi cunarrangsl. Kasakcranna
FBUTBIM TEOPHUSACHI MEH TOXKIPHOECIHAETI 30PJIBIK-
30MOBIIBIK MOcelieci ¥3aK YyaKbIT OOHBI KapacThl-
PBUIMaZBl HEMECE <(OKaIFBI3» QJIEYMETTIK 9JIci3-
TKTIH KOPCETKINmN peTiHAae TYCIHMIPIAL (TOJBIK
eMec 0TOACHI, «IIUTANIBIK €MEC KOFaphl OKY OPHBD,
YaKBITIIA KUBIHIBIKTAP).

Kazipri yakpITTa KaTBIT€3MIK TI€H 30PJIbIK-
30MOBUIBIK ~ MaTEPUAIBIK, TAaIThIK, HICLIJIK,
MOJICHH, [iHH, 9JEYMETTiK-3KOHOMHUKANBIK KOHE
Oacka acmekTijgepre KapamacTaH, XaJbIKTBIH
OapJIbIK TOTITApBI MEH CaHATTapbIHA Ke3aeceni. bi3
o3 xxymbIckiMbI3fa C.P. Bradshaw (2013) Goiipramra
OymmmHT  «keibip  OamamapaplH — Oackajapra
Kapchl arpeccusicbl» Jem MOWBIHAAY KepeK, erep
JKOOIpIEHYIIIIEH arpeccOpAblH — apTHIKIIBUIBIFEI
0osica, 30pIbIK-30MOBUIBIK OPEKETTEPiH KalTanayra
Oetiimainiri Oosica, an >k90ipIeHYLIIHIH >KayaObl
OHBIH OOJBIN KATKAaH OKHUFaJaH KAaHIIAJIBIKTHI
aybIp eKeHiH kepceteni. KopkpITy cebenrepi — Kek,
0ocekeNnecTiK KoHe HbICaHaFa JKeKe KAaCTBIK OOITybl
MYMKIiH.

Onerre OYJUIMHITIH (U3MKAJIBIK, BepOasbai
OyNJIMHT TYpiH aHBIKTaiIpl, COHBIMEH Oipre
QIIEYMETTIK arpecusiHel KaMTuIbl. KypOaHHbIH 03iHe
KaTblHACTA arpeccopAblH KiM eKeHiH Oince, oHIa
OYJUIMHTTIH TiKeJel >KoHe jkaHama Typiiepi Oap.
COHFBICHI KOFaMJBIK CaHaja Tepic co3aep i Tikeaei
Olnmipyre TBHIHBIM CallbIHFaH KbI3Jap apachblHIa
KUl Keszzeceni. 3epTreyuiiyiep MeH TaxKipudenepai,
COHMal-ak KuOepOyUITHHT Oelrinm KepceTemi, OHaa
aJlaMHBIH arpeccuBTi i3iHe Tycy ywin HHTeprer
MYMKIHAIKTepi Nai1aTaHbUIaAbl — aHOHUMIIK KOHE
ayIUTOPHSIHBI KAMTY OOJIBINT TaOBIIaIbI.

JKapakar anraH xarjaiina Oaja opTypiii Mo3u-
nusulapaa ceiyielt amaapl: KypOaHmap, arpeccop
(6ymm), coHmaii-ak Kyorep, COHJai-aK COHFBICBIHA
MiHE3-KYIBIK HYCKallapblH TaHAay Oap: IIETTEeTy,
JKaHamMa HeMece TikeJled Koijay — OyJUIHHT,
KYpOaHIbl KOpFay.

3eprrey aaicrepi

3eprreyre 13-17 >xac apanbireiHgarel 150
KacecmipiM (OKYIIBI) KaTBICTHL. 3epTTey Kejeci
omicTeMeNnepaiH KOMETIMEH J>KYPTi3UIli: ChIHATY-
LIBUIAPJBIH  arpeCCUBTI MiHE3-KYJIBIKTaphl JKOHE
0acka agamaap TaparblHaH OJIapFa arpeccHuBTi acep
€Ty, coumMoMeTpus ofici, PoseHOeprriH o3iH-031
KypMeTTey mkanacel, bacc-Ileppunin arpeccusTi
MiHE3-KYIKBIH THarHOCTHKAJay cayalTHaMachl.

3epTTey HITHKeIEPi

3epTTey HOTIKEIepi — OyIUTUHT )KacecIipiMaep
OimiM Oepy opTacblHIa YJIKEH ayKbIMFa M€ €KeHiH
KOPCETTi: KacecHipiMIiK opTaga nga OyJuIMHT
Ke3JIeCe/Ii, cayalHaMa HOTHKellepi OOHBIHIIA, OKY-
mweuapaslH, 89%-b1 ke3gectipee, Tek 11%-b1 Fa-
Ha OyJUIMHTIIEH emkamiaH kesjaecrereH. Commo-
METPHSUIBIK, 3€PTTEY KOHE cayalHama HOTHXKeJepi
OYJUIMHTKE KATBICATBIH CHIHANYIIBUIAPIBIH — YIII
TOOBIH aHBIKTayFa MYMKIHJIK OepIii: arpeccopiap,
KypOaHmap sxoHe Oysutu/kypOanmap. BymimHrnexn
Oerne-0eT KeJNreH OKyIbUIapAblH 8%-bI arpeccop
pemninze, 22%-b1 — KypOaHAbIK perninae, 43%-b1 —
arpeccop MeH KypOaHIbIK pejiiHae xoHe 16%-bl
OyJIIMHITIH OaKbUIayIbUIAPEI OOJIBL.

Hotmwxkenepai Tangay kepceTKeHIeH, OyIITHHT
arpeccopliapblHblH ~ ChIHATYIIBUIAPABIH ~ OapIIbIK
Oacka caHaTTapbIMEH CaJbICTHIpFaHAA €H a3
CaHBl aHBIKTAIABL. bys arpeccus acecripiMHIH
OYJUIMHITIH KypOaHIapel peTiHAe OOIybIHBIH
canmapel Hemece cebeOi OoibIll TaOBUIATHIHBIH
Oinmipeni. CoHABIKTAH OYJUTMHTTE TEK arpeccop
peTinae OpPEeKeT  eTeTiH  ’KacecHipiMaepie
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arpeccHBTI YpAiCTEp TYPAKTHI MiHE3-KYJIBIK OOJIBIT
TabBLIAabL.

3epTrey OapbIChIHIA KONTEreH JKaraimapaa
OYJUIMHITE  arpeccop/KypOaH/IbIK  MMO3UIUSCHIH
aNpIl JKYPTeH CHIHANYIIBUIAp OYJUIMHTTIH Oip
TYpiHIE arpeccop, aj eKiHWiciHae KypOaHIbIK
peiiHme OOJaTBIHBIHA MOJIEN OOJIATHIH 3aHJIBLIBIK
aHbIKTanAbl. byn arpeccuBTi ypaicTepAiH Keroip
KOMIIEHCATOPJIBIK CHITIATHI Typallbl Al Taabl: Op TYPIIi
cebenTepMeH KypOaHIap KBICBIMFa Kapchl Typa
aIMaiilipl, arpeccopra ToHTapbic Oepe amManfbl.
byn OakputaymaH epekmieNmiK BepOaimbl OYJUTHHT
KYpaiJpl, OHIA e3apa aybI3lia KOpJiay apKbUIbI
CHIHATYIIBUIAP arpecCOPAbIH/KYpOaHIbIKTBIH €Ki
ece pemine xwui 6bonanel. Kebinece xxacecmipiMaep
OYJUIMHTTiH BepOaIbl TYPIMEH Ke37eCe/Il.

byn xemapasiH 34%-b1 OyjumHTTE KypOaH
peTiHme Ke3Jecemi, all  JKacecHipiM  KIriTTep
apacelHa OyJIMHT KypOaHmapel KOK JIeTeH
nepekneH ponengeHeni. CoHpmal-ak, aJbIHFaH
HOTHXKeJep, OYJUIMHTKE TapThUIFaH KaceclipiM-
IepaiH immHAge KbI3gapra KaparaHaa Y Oaramap
oNJieKaia ken ekeHIiriH kepcereai 24% xone 4
% colikecinme. bymmmHTTIH OapiblK TypiepiHzme
OaKpLIAYIIBUIAP PETiIHE KON XKarfaiiapaa KeI3aap
6oxpIm TaObuIaAbl. Kpi3nap MeH yiigap 3epTrenreH
OYJUIMHT TYpIIEpiH Talfail OTHIpHIN, O0i3 KbI3Jap
OYJUTMHTTIH OapJIBIK TYPJIEPiHe OCJICCH Il KAThICA b
JIeTeH HOTWXKeJep aniblk. EH yIkeH Jopexene
KbI3Jlap OyJUIMHTTIH BepOayIbl JKOHE OJICYyMETTIK
TypiepiHe 6eiiM, Oy KbI3gapAaH KYTIJIETiH MiHE3-
KWIBIKIICH TYCIHAIpineni, sFHU, omnap KeOiHece
KYII KOJJJaHy/IaH Tepi SMOLUSIIAPBIH KOPCETKEH I
Kyl Kepenmi. ¥Ynmap Kemn JIopexene OyJUIMHTTIH
(u3UKaNBIK TypiHe OeiiM OOJTBII KeNei.

BynnmuHTTIH TYpm THUOTEpiHIE KBI3TApIbIH
pedi MEeH YIIapAblH pejiH JKeKe Tanaay Ke3iHjae
MBIHAJAP aHBIKTAIIJIBI.

Ou3HKaIbIK OYITHHITE VIAAp KbhI3Japra Kapa-
FaHJIa KU1 arpeccop, ajl KypOaHuap peTiHie yjijuap
MEH KBI3IApAbIH yiecTepi >kumi Oipmed Oomampl —
25% xarnmaiga, COHIan-aK, yiaap MeH KbI3IapAblH
25%-b1 (pU3MKANBIK OYJUIMHTTE arpeccop/KypOaH
peiHe Ke3ecemi.

BepOanapl OyyuIMHTTE KbI3JAp MEH IKIriTTep
xwui Oipaeit 23% ynecte arpeccop 6omansl, an 24%
KBI3JIapJIbIH YJIECIMEH CalIbICThIpFaHIa, KeOiHece
xiritrep 53% sxarmaiiga arpeccop/Kypoan 0omampl.
BepOanapl OyyumMHTTE Yiapra KaparaHnua Kbl3zap
12% >xargaiina KypOaH NO3HIUSICHIH anajbl.

OJeyMeTTIK OyJUIMHITE KeOiHece KpI3map
miaMaMeH OapliblK JKaFJalapAblH  KapTHICHIHIA
(ynmapaety 29% cambicTeipraHga oxapaa 47%)
KypOaH MO3MLUACHIHAA OONajbl, COHBIMEH KaTap
KBI3ZIap MEH YJIJap apachlHaa arpeccopiap ere a3
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— tuicinmie 8% xone 7 %. by 6i31iH oWBIMBI3IIA,
JKACOCIIPIMICPAIH 63 CO3ICPiIHIH MAaFBIHAIBIK
Ma3MyHBIH OaFanamaybl Typaibl aiTaipl, oJap
KayeceTTi, oCeKTi HeMece Oipeyai KYJIKi KbUIBII
XKaTKaHnapeH Oalikamaysl MyMKiH. Ken sxarmaiina
oNleyMeTTiK OYJTMHITEe arpeccop/Kypban 0030a-
nanap 0oambl.

DNeKTpOHABIK Oy UTHHT — KebiHece yJ1 Oananap
arpeccopiap peJiHae Ke3JIeCeTiH KONTEreH KJIacCH-
¢bukanusIapaarsl KOCkIMIIa OyTHHT Typi. 23% yi
Oananap >xoHe Kbi3uapiabiH 20 %-1 3JIEKTPOHBIK
Oy/UMHTTIH KypOaumapbl Oomamel. JKiriTrep KbI3-
napra kaparanna 23% xoHe 11 % >xarmaitmapna
OyJUTMHTTIH OCBHI TYpiHAe Oip Me3rijjae *ui arpec-
cop MeH KypOaH 0onaapl. ATpECCHBTI MiHE3-KYJIIBIK-
THIH JMAarHOCTUKACBIHBIH HOTWXKEJIEpIH Tanjgay
KE31HJIe arpeCCUSHBIH CH KOIT TOPEKeCi ChIHATATHIH
arpeccopiap/kypoangap TOObIHA TOH, OJapIbIH
arpeccHsi KOPCETKIMTIH €KiHII TOIIEH CaIBICThIP-
FaHJIa €H YJIKeH eKeHi aHbIKTan bl (1-kecre).

Bymmunrriv - arpeccop/kKypOaHaapbeiHua  Oyii-
JIMHITIH arpeccopiiapbl TOObIHA KaparaHja, KOFaM-
JIaFbl KypOaHBIK pejiiHe 0alIaHbICThI JYIITTAH bIK
KOFapbl, COHBIMEH KaTap arpeccopiapiaa OyJUIMHT
KypOaHOapeIMEH  CalbICTBIpFaHIa  (PU3HKaIBIK
arpeccusi JKoHe arpeCCHSIHBIH HHTETPAJIBIK KOPCET-
Kimri OOMBIHIIA >KOFapbl KOPCETKIIITep aHBIKTa-
nanpl. byn HoTmxkenep arpeccopiap/KypOanmapaa
30%-fa KybBIK >Karmaifa arpecCUsSHBIH OapIbIK
KOMITOHEHTTepi 00MbIHIIIA OJIIIIEMHEH aCBITKETYIMEH
0alTaHBICTBI: MiHE3-KYJIBIKTBIK, IMOIMSIIBIK JKOHE
KOTHUTHBTI, OYJ >KaJllbl arpeccus KepceTKili
OOMBIHIIA KOFapBl HOTHXKENIEPTre dKeJe .

Kectene kepceTiireH 3eprrey HOTHIKECIHEH,
OyJUIMHT arpeccopiapbl IYIIITAaHABIK OOWBIHIIA €H
TOMEH KOPCETKIMTepre ue eKeHiH Kepemis, Oipak
OyJUIMHTTIH ~ KypOaHZapbIMEH  CaJIbICTBIPFaHIIA,
alry KepceTkimri OOWBIHINA aHAFYPIBIM JKOFAapHI
HoTHXenepre ue —oemmemi 30%-ra acein Tyceni, Oy
oNapbIH TITipKEHyi MEH JMOIMSJIBIK TYPaKChI3-
IBIFBI, COHAAW-aK SMOLMSUIBIK PEaKLUsIaPIbIH
JKBULIAMIIBIFBl TYpalbl, OWIaHyFa Kixipicci3 exeH-
JIepiH KepceTe/i.

bizniy OacThl Ha3apbIMBI3 ayIapbUIFaH OyJUIMHT
KypOaHJapbIHAa XKaJIIbl arpeccust 0acka TONTap.IbIH
KOPCETKIIIIMEH CajbICThIPFaHAa TOMEHIpeK (Tek 8%-
Jla arpecCUsiHbIH WHTErpasiibl IKalachkl OOWBIHIIIA
KOFapbl HOTIDKENED aHBIKTAIFaH), COHJai-aK
(U3UKAIBIK arpecchsi MEH allyJiaHy KepceTKimTepi
Oy1 OyJIMHTTIH 6acKa KaThICYIIBUIAPEIMEH CaJIbIC-
TBIPFAHAA OJIAPIBIH a3 amly KepCEeTKEHI Typajbl
adTanel. Analiga O0acka TONTapiblH apachblHAa €H
YKOFapBI HOTIDKEJIEP TYIITaHIBIK KopceTKimTi 0orca,
OyymHT KypOaHIapbIHbIH 46 Y%-bIHAA OYIINAHABIK
opTaiia MOHHEH acKaH/BIFbI OaliKasJIbl.



H.B. TokcanbaeBa xoHe T.0.

1-kecte — CriHANMATHIH KypOaH, arpeccop TONTaphl MEH arpeccop/KypOaHaapiarkl arpeccus KOPCETKIMITEPiH calbicThipy (MaHHa-

YutHH KpuTepuiii)

Kapanarbin napamerp Byaaunrtin kypbanzap

Byanunrrin arpeccop/ MaHbI3/1b1 A BIPMAIIBLIBIK

IIKaJachl

TOOBI, 1 () Kyp0anaap To0bl, 1 () neHreiii
1 2 3 4
OuzuKanbIK arpeccus 18,15 (4,24) 25,65 (5,73) 0,031
Ay 19,46 (2,82) 23,04 (5,16) 0,121
JIyIITaHABIK 23,85 (5,14) 21,61 (6,67) 0,627
ATPECCHAHEIH HHTCTPAIEI 60,46 (12,3) 69,30 (13,45) 0,019

Kapaaatsii mapamerp ByamRITIR Kypoaniap

Bynnunrrin arpeccop/ MaHbI3/1b1 2l BIPMAIIBLIBIK

IKaJacbl

TOOBL, 1 () KypOanaap Toos1, p () JIeHreiii
DH3HUKATIBIK arpeccus 23,57 (7,12) 25,65 (5,73) 0,674
Aury 23,29 (14,17) 23,04 (5,16) 0,882
JlyIimas sk 18,86 (8,71) 21,61 (6,67) 0,036
ATPECCHARLIH HHTCTPal LI 64,72 (5,77) 69,30 (13,45) 0,513

Kapanartbin napamerp Byaaunurtin kypoaniap

Bysauunrrin arpeccop/ ManbI31b1 aliLIPDMAIIBLIBIK

TOOBL, 1 () Kyp6angap ToobL p () JeHreiii
DuznKanblK arpeccus 23,57 (7,12) 18,15 (4,24) 0,217
Anry 23,29 (14,17) 19,46 (2,82) 0,035
Jymmasasik 18,86 (8,71) 23,85 (5,14) 0,029
ATPCCCHAHBIR HHTCTpanb! 64,72 (5,77) 60,46 (12,3) 0,357
LIKATACHI
ATNBIHFAaH MOJIMETTepre CyWeHe OTBIpPHI, IVIITTAaHIBIKTa aRBIPMAIIBIIBIK KepceTemi. SIFHU,

HOTHXKeNep Oi3MiH OoJDKaMIbl immiHAapa pacTaabl
JIETeH KOPBITBHIH/ABI JKacalbIH/ABI, ce0eOi OyJUIMHT
KypOaHAapbIHIa arpecCUsHBIH JKOFaphl JIeHreii
JKOK C€KEHI aHBIKTAJIBI. Aaiiia arpeccusHbIH Oip
KOMIIOHEHTI OOMBIHINIA, aTal aliTKAHAAa KOTHUTUBTI,
SFHU AYIIITAaHBIK, OyIDIMHT KypOaHaapbeIHa aifTap-
JBIKTAl JKOFaphl HOTIDKENEPl aHBIKTATAIbI, OyII
arpeccuBTi YpAicTepiH Oenrim Oip karmaiiga na-
MYybIHA KOHE KOpiHic TabybIHA HEri3 OOIybl MYMKIH.

CeiHanymeap TOOBIHIAFBl ©3iH-031 Oaranay
JIMAaTHOCTUKACHIH Talljay HOTWXKEIEpiHae Oyi-
muHr KypOaHmapeiHeiH 30% karmaifpiHma ©3iH-
031 KYpMeTTey KOPCETKIITepi KaTThl TOMEHJe-
TIATEHAIr1, COHaN-aK OYJUIMHT arpeccopiiapbIMeH
CaNBICTBIPFaH/a ©3iH-031He KON CaJTyIIbUIBIKTHIH
JKOFapbl KepceTKimTepl (ChIHATYmbUIapIbH 15%-
Jla HOTHKEIIep KOFapbUIaFaH ) aHBIKTAIIbI (2-KecTe).

BynnmuarTiH KypOaHmapeIHAAFel ©3iH-031 KeM-
CITYZAIH >KOFapfbl KOPCETKIIITEpPi, arpeccus »XoHe

Oy MHT KypOaHBIH/AA HEFYPIBIM ©3i1H-031 KEMCITY
KaHIIAJIBIKTBH >KOFaphl 00Jica, COHILAIBIKTHI OJlap
TOMEH JICHrehae arpeccusra OeitiMm  (mremrim
KaObLIIayAbIH JKOKThIFbIHAH). COoHpali-aK, ojiap 63
TapanblHAH KapChUIACTHIKTH a3 kepcereai. Ce0edi,
oJapra KOpIIaraH OpTaJaFbUIapIbIH TaparblHaH
00JIaThIH KEMCITYJIep/i e3/epiHe KaObuiIam, CoFaH
JTalBIKTHIMBIH €T CAHAW b1, HOTHIKECIHIe KOPFaHyFa
KOHE arpeccusiFa JIereH TeHICHIMIAPHl TOMEH
Oomanpl. MyHzail epekmenikrep KypOaH THITiHAET]
TyJIFayapja KyH3emicTiKk KyHiH, OelMa3asbIKTHI,
MICUXOCOMATHKAIBIK aYBITKYIIBUIBIKTEI TYABIPAJIBI,
OHI'iMeEJIeCyTe JICT'CH BIHTAHBI JKOMbII, HOTHIKECIH/IC
OJIApIBIH QJICYMETTEHYIH aWTapibIKTall KypTaibl.
KypbanmapasiH 6310 ToMeH Oaranaybl, ©3iHe JeTeH
CEHIMCI3[ir, KYMOHIIUIAITT J>KOHE PEHXKITilITiri
OJIapIbIH OMJIapbIH/a, OoJanIakTa oJap/AblH MiHe3-
KYJIBIKTaphIHA 9CEep €TEeTiH, 0acTanKpl KaTe KOHIICTI-
LUSUIApABbIH KYPBUTYBIHA KaFai skacaipl.
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2-kecte — ChIHANATHIH KypOaH, arpeccop TONTapbl MEH arpeccop/KypOaniap/arsl arpeccusi KOpCeTKIITepiH caablcThipy (MaHHa-

YHUTHH KpUTEpHiii)

Kapanartein napamerp

BynnuHrrin kypoanaap

Byanunrrin arpeccop/

MaHb131b1 aliLIPMAIIBLIBIK

TOOBI, 1 (0) KypO6anaap Toobl, p (o) neHreiii
1 2 3 4

O3iH KypMeTTey 10,8 (3,78) 19,5 (29,12) 0,019

O3iH KemciTy 14,2 (23,96) 14,5 (27,14) 0,874

O3iH Oaranay 25 (4,47) 34 (17,33) 0,014
KaparaThin napamerp Bynnn:orgli: ﬁ[gannap I]{S;f;g;:;r;;}; sgzzc:(;[;; Maﬂmsm,lII :ﬁ::g[:aamblnblx

O3iH KypMeTTey 18,3 (24,07) 19,5(29,12) 0,697

O3iH KeMciTy 10,1 (5,68) 14,5 (27,14) 0,043

O3in Garanay 28,4(6,02) 34 (17,33) 0,372
KapaJaTein napamerp Byﬂnn:orﬁTli: :?z([;?annap I]{S;fsgal:;?;}; s;z:c:(z[;; Mzuu,mu,llI 221;;1;{1;43m51nblx

O3iH KypMeTTey 18,3 (24,07) 10,8 (3,78) 0,024

O3iH KeMCITy 10,1 (5,68) 14,2 (23,69) 0,005

O3iH Garanay 28,4 (6,02) 25 (4,47) 0,498

BynmuHrTiH arpeccopiapsl, 3epTTeyiep KepceT-
KCHJICH, ©3[CpiH KOoFaphl Oarajaiiibl (BKOFapFhI
KOPCETKIIITI ©3-031HE CEHIMJUINK OYyJUIMHITIH
arpeccopiapbIHbIH 57% OalikanraH).

3eprTeyre albIHFAH YKACOCHIPIMICPIIH IiIIiHIe
OymHr KypOaHmap TOObI MeH OyJUIMHITBIH —ar-
peccopnap TOObI AHBIKTAIBIN AabIHFAH. 3epTTey

omicTepi apKBUIBI OCBHI TONTAPIBIH KacecIipiMaep
apachIH/IA K11 Ke3IeCKeH I OaiKaiapl. byt nerenimiz
JKacecmipiMaep KOFaMIIBIK OpTaja arpeccopiap MeH
KypOaHap peltiHe ®KHipeK TYCETIHIITH KepceTeIi.

3epTTeyre ambIHFaH €Ki TONTHIH [IKaaiap apa-
CBIHAAFBI alBIPMAIBUTBIKTAPBIH (3-KecTe) KecTeAeH
KOpe aJlambI3.

3-kecte — 3epTTeyre ajblHFaH KypOaH, arpeccop TONTaphl MEH arpeccop/KypOaHmapAarbl IMIKala KOPCETKIIITEpiH CaIBICTHIPY

(MaHHa- YUTHH KPUTEPHIii).

WKATAIAP | opiinaptops | PAI I APPECCOP TOBE PAHT 2
O3iH KypMeTTey 15 85 10
O3iH KeMCITy 43 4 57 7
O3in Garanay 23 2 77 9
Arpeccust 30 3 70 8
Jymmnansik 46 5 54 6
Hotmxkeci: 40

KpuTHKkansik MaHi

p<0.01

p<0.05

1

4

KopeiTa aifTkanma, MyHJail arpeccopiapibl
KapCBUTACTHIK KOPCETKIII TeMeH Oomampl. by
OJIapJIbIH  ©31HE JIETEH CEHIMJAUIITIHIH JKOFaphl
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eKeHJIrH, KYMOHIIUIMIK TIeH PEeHXKITIMTIKTIH
JKOK eKeHITiH Kepcereni. Hotmwkenep OoWbIHIIA,
OyJUTMHT arpeccopiapbl OacKalapiaH e3JepiHiH



H.B. TokcanbaeBa xoHe T.0.

OeNCeHATIKTEepIMEH, OHTIMeNecyre KYIITapiibl-
FBIMEH, Kembacmibl OONyFa JereH KajlaybIMeH,
TYJIFaapaniblK Kayilnci3aik ce3iMiMeH epeKIIeIeHeI].
Arpeccopiapna e3iH-e31 KypMmeTTey OOHBbIHIIA
Oacka Oy/uHT KypOaHTapbhIMEH CalIBICTBIPFAHIIA,
JKOFapbl KepceTKilTep OalikainraH. by omapabiy
OackajapAblH ecKepTyliepiHe MoH OepMeyiHe,
ToXipubere >kKaOBIK OomyslHAa (3-KecTe) ajblln
Kejieni. ArpeccopiapblH ©3iH-031 KypMeTTeyiHiH
JKOFapbl OOJTYHI, allly ’KoHE arpeccus KepceTKimrepi
apachIHIaFbl albIPMAIIBUTBIK aPKBUIBI AHBIKTAJIFaH.
Ocplnaiia, olapablH THIM KOFapFbl CEHIMAUTIKTEPI,
KYHTEJNEeKTIKTI TYBIHIATAbl, al 0N OoJica oJap/bl
arpeCcCHUBTUTIKKE aJIbITl KeJe/Ii.

Ocbunaiiiia, arpeccopiaapAblH/OYUTUHT  KYp-
OaHIApBIHBIH TOOBI arpecCUsSHBIH JXoHE ©3iH Oara-
JayabplH JKOFaprbel Kepcerkimrepine ne. bym e3
Ke3eriHje, KyH3emicTiK >KarmainapiabiH, Oeciimasa-
JBIKTBIH J1aMyblHA, SMOIIMOHANIBI JKOHE MiHe3-
KYJIBIK ayBITKYIIBUIBIKTAPbIHA, ICHXOCOMATUKAIIBIK
CUMNOTOMAAPABIH OOJyblHA albIll KeJedi. by
ONapIbIH KOFaMmjia KeKe TYJIFa OOJBII KaibIlTa-
CybIHa )KaFbIMCHI3 ocep ereai. Hotmxkenepai eckepe
OTBIPBIN, KeJeCiell KOPBITBIHABI Kacayra 0o0-
Jaapl, arpeccopiapiblH OPHBI KaceCIipiMIACPIIiH
JlaMybIHa KHBIHJIBIK 9oHE Kenepri kenrtipeni. EH
MaHbI3BICHI, OYyJUTMHTTI OachlHAH KellipreHaep
iminperinepain ken Oeiri (43%) xacecmipiMaep
OOJIBIN TaObLIAbL.

Conpaii-ak, 3epTTeyjiep HOTIKeci OoibIHIIA
KACOCIIpIMIEP apachblHIAFsl OYJUITMHT  KaiITbl
kebiHece ycra3mapiblH OiMenTiHmiri, Oiice e,
KOl JKarJaiijia OHBIH ajJIbIH ajy YIIiH, OFaH IIeK
KOI0 VIIiH eIIKaHmal mapa KOJITaHOaHTHIHIIBIFHI
aHBIKTaIFaH. byHnal kariaii, CTyJICHTTEP/iH apa-
ChIH/Ia OyJUTMHIT1 KAJIBIIITHI XKaFai e KaObuiaayra
x)armail skacainpl. OKy OpTachIHAArbl OyJITMHTKE
JISTCH IIbIIAMIBUIBIK, JKACOCHIPIMIIK KE3CHJIEr1
JKOHE Ka3ipri Ke3/1eT1 KaIbINThI )KaFIai JIeT Kapay Ibl
KaJIBIITaCTRIpFaH. MyFamiMaepIiH KoHEe KOFaMHBIH
OyJJIMHTKE JereH MyHJAal Ke3KapacTapbl, dJIeyMeT
YIIIH JOoHE J>KacecHipiM YpIaKThIH ©cCil, >XeKe
TyJiFa OOJIBIN KAJBINTACYhl VIIiH, YIKEH KeApriiep
Ty ABIPAIbL.

KopbIThIHABI

JKorapeiga kentipinreHzep OOWMBIHIIA KOPHI-
TBIHABI JKACAMTBIH OOJICAK, MEMJIEKET OOMbIH-
mra OyJUTMHT ©Te KeH TapajiFaH >KOHE OHBIH Kerl-
TEreH KaTBICYIIbIIAphl Oip YyakbITTa OyJUIHHT-

TIH KypOaHOapbl »XoHE arpeccopiapbl OoJajibl.
Kazipri KoraMHBIH JaMybIH, OYJUIMHTTIH KaTbl-
CYIIBIIAPBIHBIH TICUXO0AIIEYMETTIK EpEKIIeTIKTepiH
eckepeTiH Ooscak, arpeccopiap OYJUIMHT Kyp-
OaHIApBIHBIH JKEKe TYJIFA PETIHAC KaIBIITACYbhI
YIIIiH 6Te KaFbIMCBHI3 JKaFJaillapIbIH KaJIbITaCybIH
Oomkayra Oonanbl. ByIUHHTTIH OapiblK TypiepiH
aHBIKTAIl, KapacTelpy eTe MaHb3Ibl. OHBIH Ke3
KenreH (hopMackl —Ma3ak eTy, 6anararray, Oerexrey
Oy1apAbIH 0apIIBIFBI KACOCTIPIMIIK OPTaa KAJIBIIThI
Karaal peTiHge caHaaMaybl KakeT. JlereHmMeH, oChl
JKarmaira Tam OOJFaHIapABIH KOIIiIirt MyHIan
JKaFaaiIappl JKacecHipiMIiK opTara TOH JIEreH
Kare mikipyiepai ycraHaapl. OcklFaH OalIaHBICTEI,
aTa-aHaJlap MEH MyFaiimjaepre OVHBIH Oenrimi Oip
KaraalFa peakiys eMec, MiHe3-KYJIBIKTBIH TYPaKThI
KYpayLbu1apbl €KeHIIriH JKOHE OHBIH )KacecHipiM
JaMyblHAa aWTapibIKTall Kepi ocep eTEeTIHMIriH
TYCIHAIPY Kepex.

KopeiTa kenrenme, Kaszipri yakpITTa 3epTTEy-
mrijiep/ie  Ka3aKCTaHIBIK O KacecCIipiMIOiK opTanma
OYJUIMHT Typajbl MOJIMETTEpJi >KUHAYyFa, SFHU
30PIIBIK-30MOBIIBIK, arpeCCHsi CHUSKTHI SMOIUSIIBIK
JKOHE ITUKAIBIK KYpJelli TaKbIpBIITapFa cypakrap
KOIOFa opHaiiblM MYMKIHOIK Oepmeiini. 3eprrey
MIPOLIECiH YHUBIMIACTHIPY KOHE >KUHAIFaH JIEPeK-
TEepPAIH camackl MYFajgiMIep MEH MEKTenTep
0aCHIBLIBIFBIHBIH KOJIJIAYbIHA, JKACOCIIpiMAep MEH
ONApIBIH aTa-aHaNapbl TapamblHAH OpHAJacybIHA
JKOHE MaHBI3/Ibl KapbIM-KaThIHACKIHA OaiIaHbBICTHI.
BynnmuHr Typanel akmapaT jKMHAY KaThICYIIbLIAP
YIIH KaFbIMCHI3 CaliiapFa oKelyl MYMKIH JereH
KayinTUliK — OYJ1 FBUIBIMH KOHE MEIarOrHKaIbIK
KOFaMJACTBHIKTapAblH OipieckeH Kyll-KirepiMeH
[IemeTiH MaHBI3ABl Macene. bBymuHT  Typaisl
FBUIBIMU OUTIMJI JaMBITY YIIIH MyFajiMmzep, »Kac-
ecImipiMaep MEH ONapblH aTa-aHaJlapbl Tapa-
IBIHAH 3EPTTEYIIIepre IEreH CeHIM, COHmah-ak
3epTTeyLIIepiH MaTepHaiiapibl >KUHAY IKOHE
XKapusiay Ke3iHIe ATHKAIBIK Karuaanapabl KaTaH
caKkTaybl KakeT. bi3miH Ke3KapachIMBI3IIA, OCHI
KE3CH/IC JKAcOCHipIMIIK OpTaja arpecCUBTI MiHE3-
KYJIBIKTHl 3€pTTEYIIUICPAiH alAblHAa, COHJai-aK
OlirimM Oepy TpoIIeCiHiH 0apITbIK KaThICYITBIIAPBIHBIH
QJIJIBIHJIA TYPFAaH €H MaHBI3/[bI MIHJICT MIKIPTAIACThIH
JKAIBl  OpICIH  KaIBINTACTBIPY, KACOCIipMIEp
OPTaCBIHAAFBl 30PJIBIK-30MOBIIBIKKA OaiIaHBICTHI
MaceJeNep alllblK )KoHe KOHCTPYKTHBTI TAJIKbUIAHYbI
MYMKiH OpTaK MaKCaTThl i37ey OOINBIN TaObLIAIbI.
binim 6epy opranapeiana Oy IuHTTIH KypOaH1apbiHa
epeKIIe Ha3ap ayAapy Kepek.
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THE TOLERANCE ISSUE AMONG
KAZAKHSTANI STUDENTS

The research is devoted to the study of tolerance issue among Kazakhstani students. The Republic
of Kazakhstan is a polyethnic state that proclaims plurality and diversity and in this case study of toler-
ance is highly important. The aim of the research is to analyze and identify the existing level of tolerance
within Kazakhstani student community. The research participants (N=115) are students of 1-4 year of
study of one Kazakhstani university. In order to reach the aim of the research, this study applies “Index
of tolerance” and “Types of ethnical identity” questionnaires. Results differ from year of study and show
that vast majority of research participants posses the medium level of tolerance. It was found out that
students of third and fourth years are more tolerant than fresh joiners. It might be the influence of the
university environment and positive impact from the faculty and staff. However, some of the participants
express highly intolerant attitude that set the foundation for the further research of tolerance issue among
students in Kazakhstan.

Key words: tolerance, student community, ethnical tolerance, polyethnic society.
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KaszakcTaH cTyAeHTTepi apacbiHAAFbl TOAEPAHTTbIK, MACeAeCi

Makana Ka3akCTaHAbIK CTYAEHTTEPAiH TOAEPAHTTbIAbIK, MOCEAECIH 3epTTeyre apHaAFaH. KasakcTaH
Pecnybamkacbl — MAIOPAaAM3M MEH BPTYPAIAIKTI >KapUSIAAMTbIH KOMYATTbl MEMAEKET, COHAbIKTaH
OYA >KaFAaMAa TOAEPAHTTbIAbIKTbI 3€pTTey 6Te MaHbI3Abl. 3epTTeyAiH MakcaTbl — Kas3akKCTaHAbIK,
CTYAEHTTEP KAybIMAACTbIFbIHAAFbl TOAEPAHTTIAbIKTbIH, KQAbINTACKaH AEHIeMiH TaAAdy XKOHEe aHbIKTay.
3eptreyre kartbicylibiAap (N = 115) — KasakCTaHABIK, >KOFapbl OKY OpbIHAAPbIHbIH, OipiHiH 1-4 Kypc
cTyaeHTTepi. KasakCTaHAbIK, CTYAEHTTEePAIH TOAEPAHTTbIAbIK, AEHreMiH AMArHOCTMKaAay yuliH 6i3
TOAEPAHTTbIAbIK, MHAEKCIHIH cayaAHamacbiH Y. CoapaToBa »KoHe «IDTHUKAAbIK, COMKECTIKTIH TYpPAEpi»
I.Y. CoapatoBa >xeHe C.B. PbikoBa. 3epTrey 6apbiCbiHAQ 8P TYPAi OKY KYPCbIHbIH, CTYAEHTTepi
apacblHAAFbl TOAEPAHTTBIAbIK, AEHreMiHiH ablpMalLbIAbIKTAPbl aHbIKTAAAbI. YLWiHWI >X8He TepTiHLI
KYpPC CTyAeHTTepi 6GipiHWi >koHe eKiHWi KypC CTyAeHTTepiHe KapaFaHAa TO3IMAIAIKTIH >KOFapbl
AEHreniH kepceTTi. MyMKiH, 6YA YHMBEPCUTETTIK OpTaHblH, (MaKpOOPTaHbIH) 8CepiHeH GOAYbI MYMKIiH:
CTYAEHTTEP MEH OKbITYILbIAAP Kypambl. JKaAmbl, 3epTTeyre KaTblCyLbIAAPAbIH 6acbiM  KOMLIiAiri
TO3IMAIAIKTIH opTalla AeHreriH KepceTTi. Ipiktemeae 6ackasapra AereH eTe LibIAAMCbI3 KaTbIHACTbI
GiAAIpETiH Kenbip CTYAEHTTEP aHbIKTaAAbl. MyHAQM MiHE3-KYABIKTbIH €PeKLIeAIKTepi Ka3akCTaHAbIK,
>KacTapAblH TOAEPAHTTbIAbIFbIH OAAH 8Pi 3epTTey YiliH Heri3 60Aa araAbl. Ker 3THOCTbIK, KOFaMAaFbl
Ka3aKCTaHAbIK, CTYAEHTTEPAIH TOAEPAHTTbIAbIFbIH OAQH 8Pi 3epTTey CTYAEHTTEPAIH TOAEPAHTTbIAbIFbIH
KAABINTACTBIPYAbI TEPEH TaAAQYAbl XKaHe BoAallak, yprakTapAarbl TOAEPAHTTbIABIK, MHAMKATOPAAPbIH
>KaKCapTy YLWIiH CEHIMAI KaAQMAAPAb! KQXKET eTeAl.

TyiiH ce3Aep: TOAEPaHTTbIAbIK, CTYAEHTTEP KAybIMAACTbIFbl, 3THUKAAbIK TOAEPAHTTbIAbIK,
MOAMSTHMKAABIK, KOFaM.

XK.b. Toranb6ekosa*, O.C. CaHrnabaes
YHuusepcuteT TypaH, KaszaxcraH, r. AAmarhl,
*e-mail: turpost@list.ru

Mpo6AeMa TOAEPAaHTHOCTU CPeAU Ka3aXCTaHCKUX CTYAEHTOB

Mccaepa0oBaHME MOCBALWEHO M3YYEHMIO MPOOAEMbI TOAEPAHTHOCTM Ka3axXxCTAHCKMX CTYAEHTOB.
Pecnybavka KasaxcrtaH — TOAMITHUYECKOE [OCYAQPCTBO, TPOBO3rAALLAIOILEE [MAIOPAAM3M U
pasHoobpasue, U B 3TOM CAy4Yae M3yyeHUEe TOAEPAHTHOCTM OYeHb BaXkHO. LleAblo mMccaepoBaHUS
SBASIETCS @HAaAM3 U BbISIBAEHME CYLLLECTBYIOLLErO YPOBHS TOAEPAHTHOCTU B Ka3aXCTAaHCKOM CTYAEHUYECKOM
coobuectse. YuacTHukn nccaepaoBanns (N = 115) — CTyAeHTbl 1-4 KypCOB OAHOTO M3 Ka3axCTaHCKMX
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The tolerance issue among kazakhstani students

BY30B. AAS AMArHOCTMKM YPOBHSI TOAEPAHTHOCTM Ka3aXCTaHCKMX CTY AEHTOB ObIAM MCMOAb30BaHbl AHKETbI
«MHaekc ToaepaHTHOCTU» Y. CoapaToBOM U «Tunbl 3THUYECKON naeHTMYHOCTU» Y. CoapaToBOM
n C.B. PbixkoBon. B pesyabrare nccaepoBaHmst GbiAM BbISIBAEHbI Pa3AMuMsl B YPOBHE TOAEPAHTHOCTM
Yy CTYAEHTOB pasHbiX KypcoB obyueHusi. CTYAEHTbl TPETHEro M YETBEPTOro KypcoB rnokasaau 6oaee
BbICOKMI1 YPOBEHb TOAEPAHTHOCTM, HEXEeAU CTYAEHTbl MepBbIX M BTOPbIX KypcoB. Bo3moxxHO, 3To
CBSI3aHO C BAMSIHMEM YHMBEPCUTETCKOM CpeAbl (MAaKpOCPeAbI): CTYAEHUECKOro W NpenoAaBaTeAbCKOro
KOAAEKTMBA. B LeAOM noaaBasioulee GOAbLUMHCTBO YYAaCTHUMKOB WCCAEAOBAHMSI MOKA3aAM CPEAHMIA
YPOBEHb TOAEPAHTHOCTU. B BbIGOpKE OblAM BbISIBAEHbI YaCTb CTYAEHTOB, KOTOPbIE BbIpAXKalOT KpainHe
HeTeprn1moe OTHOLLEHME K APYTMM CTYAEHTaM. AHaAM3 NMPUUYKMH TaKoro HeTEPINMMOTO MOBEAEHUS MOXKET
ObITb OCHOBOWM AAS AQAbHEMLLEr0 MCCAEAOBAHMS TOAEPAHTHOCTM CPEAM Ka3aXCTAHCKON MOAOAEXKMU.
KAtoueBble CAOBa: TOAEPAHTHOCTb, CTYAEHUYECKOe COOOWECTBO, 3THMYECKas TOAEPaHTHOCTb,

MOAM3THMYECKOe 06LWecTBo.

Introduction

One of the most important competencies of an
individual in modern society is tolerance — a concept
that means patience, perseverance, perseverance,
taste for something, the ability to resist harmful ef-
fects.

The principles of tolerance were firstly pro-
claimed in the Declaration of Principles of Toler-
ance by UNESCO (1995).

The scientific understanding of tolerance, both
in foreign and domestic psychology, is similar:
tolerance is attributed to volitional qualities, along
with endurance, self-control, perseverance and per-
severance; tolerance is a reactive response to mor-
ally wrong and abusive behaviors; manifests itself
in relation to some specific subject and indicates the
presence of some unpleasant situation (Afdal, 2005).

The main types of tolerance are: psychophysi-
ological, interpersonal, intergroup. The main com-
ponents of interpersonal tolerance are: motivation-
al-value, communicative, cognitive, affective and
behavioral.

Interpersonal tolerance performs complex func-
tions that are significant both for each individual and
for the whole society, among them stand out such
as the function of stability, developing, motivating,
adaptive, evaluative and prognostic, integrating, ax-
iological, communicative, relational, motivational,
activity.

The formation of tolerance is influenced by so-
cial status, age, as well as factors contributing to a
person’s tolerance or intolerance. The socio-psycho-
logical foundations of interpersonal tolerance of stu-
dents of pedagogical universities are the acquisition
of a new social status, adolescence, psychosocial
development, the development of stable personality
traits, the specification of interests, aspirations, at-
titudes.

The problem of interaction between differ-
ent cultures is focused on tolerance as an integral
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element of modern social relations. It is especially
relevant for Kazakhstan with its multinational and
multi-confessional specifics.

One of the main tasks of the educational process
in modern universities is the formation of tolerance
and the strengthening of interethnic and intercul-
tural interaction. Today the university is not only
an educational, research center, but also a center for
multicultural interaction.

The importance of our work is determined by the
deterioration of the global situation due to political,
economic, ethnic and inter-religious contradictions
that actually underlie manifestations of intolerance,
including among students (Asmolov et al., 2001).

Examination of tolerance as an ethno-cul-
tural norm indicates that in different eras and dif-
ferent ethnocultural contexts it acquires a differ-
ent meaning based on universal human values
(Lebedeva&Tatarko, 2002).

The formation of ethnic tolerance is closely
linked to the economic, political, social and cultural
conditions of the environment in which the student
develops (Dunne, 2013). The student life is not only
a period of future professional education, but also
a period of development of ethnic self-awareness
(Corneo, 2009). Uncertainty in social status encour-
ages young people to seek self-determination, insta-
bility in the field of values makes them more vulner-
able to various types of influences and as a result the
development of intolerant attitudes and excessive
identity in the ethnic self-identity.

According to theoretical analysis, the concept
of “tolerance” was used as a category of scientific
instruments in medicine, then gradually the concept
of “tolerance” had a foreign origin, and when trans-
lated into Russian, it was used in the meaning of
tolerance. The scientific understanding of tolerance
is similar in both foreign and domestic psychology:
tolerance is attributed to voluntary qualities along
with endurance, restraint, persistence, and persever-
ance. Tolerance is a reaction to wrong and morally
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abusive behaviors; It manifests itself in relation to
a certain topic and indicates the presence of some
unpleasant situation.

Tolerance in general psychological understand-
ing is the absence or absence of response to any
unfavorable factor as a result of the fluctuation of
sensitivities, the policies that have not been deterred
or destroyed.

The main types of tolerance are: psychophysi-
ological (individual) tolerance, personal (introspec-
tive) tolerance.

The main components of interpersonal tolerance
are: the motivational, communicative (verbal), cog-
nitive and intentional value

Tolerance between persons performs complex
functions important to each individual and society
as a whole, including the function of stability, de-
velopment, motivation, adaptation, evaluation and
prediction, integration, ecology, communication,
relational, motivational, and activism.

Some factors affect the development of toler-
ance, among them social factors (the general social
situation in which people live, and the situation in a
particular society in which the individual is an indi-
vidual and a specific type of culture of personal and
social relations), social — psychology (knowledge
about the diversity of cultures) and psychological
factors (value attitudes).

The social and psychological foundations of
interpersonal tolerance for educational university
students are the acquisition of a new social status,
adolescence, psychological and social development,
the development of stable personality traits, and the
identification of interests, aspirations, and attitudes.

Scientific research methodology

In order to measure the general level of individ-
uals’ tolerance, this research applies the “Index of
Tolerance” quick questionnaire of G.U. Soldatova
et al (2002) and “Types of Ethnical Identity” G.U.
Soldatova & S.V. Ryzhova (2008).

One of the indicators of a shift in ethnic iden-
tity is an increase in ethnic intolerance (intolerance).
Tolerance / intolerance is the main problem with
interracial conditions among the growing tensions
between people — it was an important psychologi-
cal variable in building this questionnaire. Identity
types of varying quality and intensity of ethnic tol-
erance highlighted on the basis of a wide range of
measures of ethnic concentration, ranging from ‘de-
nial’ (Afonasenko, 2011).

Identity, which reaches passivity and intoler-
ance towards its ethnic group, and ends with fanati-

cism — the deification of intolerance and the greatest
degree of negativity towards other ethnic groups.
The questionnaire contains six metrics: ethnonihil-
ism — is the form of lack of identity; ethnic indiffer-
ence — uncertainty about the ethnicity, absence of
ethnic identity; norm (positive ethnic identity) — is
a neutral and positive attitude; ethnic egoism — can
endure tension and discomfort when contacting oth-
er ethnic groups; ethnic isolationism — belief in the
supremacy of the certain group of people, xenopho-
bia; ethnic fanaticism — the desire to take action in
the name of those who somehow understand racial
interests, leading to ethnic “cleansing” and denial of
other peoples’ right.

In a multiethnic society, a positive ethnic iden-
tity has the character of the norm and characteris-
tics of the overwhelming majority. It strikes such
an optimal balance between tolerance of relation-
ship with our group and other ethnic groups, which
means that on the one hand we can accept plurality
and diversity, on the other hand — a condition of
peaceful interaction between cultures in a multi-
ethnic world. The increase in catabolism in inter-
racial relationships is due to shifts in ethnic self-
awareness to hyperactive identity type (Soldatova
& Ryzhova, 2008).

Research participants are students of 1-4 years
of one Kazakhstani university, the total number of
participants 115 (N=115). Among them women
(n=85) and men (n=30). Research participants are
divided based on the year of studies.

Results

The results of research shows that the tolerance
index varies among 1% year students to 4" year stu-
dents. Figure 1 shows that the majority of students
regardless their year of study refer to the medium
level of tolerance that is seems to be expected out-
come. The low-level shows that a person has and
the presence of intolerant attitudes in relation to the
world around him. Medium level results show both
tolerant and intolerant traits. In some cases, they can
be tolerant, in others they may be intolerant. High
level of tolerance shows that respondents are ma-
jorly tolerant to other people.

According to results, the main difference be-
tween tolerant and intolerant students lies in the
numerical indicators of a manifestation of the evalu-
ation of certain traits of a tolerant personality. For
tolerant students, they are always significantly high-
er. As it has been suggested, tolerance in interper-
sonal relationships is conditioned by different levels
of tolerance. Their effect is manifested in different
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situations of interaction is not the same. Each ex-
pert student, who observes his classmate for several
years in different situations, identifies his character-
istics, but the characteristics of these characteristics
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are the same for intolerant and tolerant students, and
thus it can be assumed that this is due to the psycho-
physiological characteristics of the students’ toler-
ance and intolerance.

71,0%

45,5% 45,5%

19,0%
9,0% 10,0%

3rd year Ath year

m High level

Figure 1 — The tolerance index of Kazakhstani students

For tolerant students, the threshold for respond-
ing to social and psychological stimuli is likely to
be lower. Their natural tolerance manifests itself
in social reactions. They are more impatient, less
aggressive, arrogant, etc. Meanwhile, they are not
making any efforts for the listed appearances. Their
behavior and reaction can be described in terms of
tolerance at the level of benevolence, response,
compliance, etc., but nevertheless, such an appear-
ance in social relations is almost tolerant, because
in relation to conscious tolerance, conscious re-
spect for the subject of social communication is out
of the question.

Interestingly, the percentage of participants with
high level of tolerance index changes dramatically
from year to year. Thus, in the first year 12% of par-
ticipants show the high level of tolerance, but then
this number drops down to 1,2% in the year 2. The
following year 3 and 4 show stability on the level of
9-10% of participants. The 2™ year results seem to
be the reflection of students’ adaptation to the uni-
versity life and their willingness to be the part of
community and not to be different from others. The
number of participants with low level of tolerance
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seem to be stable and decreases down to the 4™ year
of study.

For a more complete analysis of tolerance,
the results are divided into subscales: ethnic toler-
ance, social tolerance and tolerance as a personal-
ity trait. The stimulating material of the question-
naire consisted of statements reflecting: tolerance
as a personality trait that we define: general attitude
towards the environment peace; attitude towards
other people; social relations in various fields inter-
actions in which tolerance and intolerance towards
a person is manifested; social tolerance: attitude
towards some social groups (minorities, criminals,
the mentally ill, the poor); communicative attitude
(respect for the opinion of opponents, readiness for a
constructive decision conflicts, productive coopera-
tion); personality attitude to some social processes;
ethnic tolerance / intolerance, we reveal: attitudes
towards people are different race, ethnic group, to
your own ethnic group; field installations intercul-
tural interaction.

The vast majority shows the average level on
the subscales, which can reflect the general situation
with normal or medium level of tolerance index.
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18
16
16

14

15 15
12
12
10
8 8
6 6
5 5
II 3 I 3

Norm

[+.4]

=]

=

o]

]

Ethnonihilism  Ethnic indifference

W I1styear m2ndyear

10
9
8 8
7
6
5 5 5 5
I | | III
Ethno-isolation

Ethno-egoism Ethnofanaticism

m 3rd year Ath year

Figure 3 — The results of ethnical identity

The results of ethnical identity questionnaire
show the interesting deviation on the scale of eth-
nonihilism to ethnic fanaticism. As it was told be-
fore the mean number among 4 groups based on the
year of study is almost the similar within the group.
Expectedly, the norm scale is the highest among all
other scales. The second highest scale for 1% year
students is ethnic egoism that can be shown in the
strong “my people” relation among the fresh stu-
dents. Comparing the scale among other students,
the longer they study, the lower their ethnic egoism

average result, which can be seen as the positive im-
pact of educational community on the ethnical cen-
trism and more tolerant attitude among the students.
Thus, according to the results of the study, predomi-
nantly average levels of severity of ethnic and social
tolerance in the group were revealed. Also, positive-
ly directed stereotypes were revealed in the diag-
nostic test of relationships, however, all scales were
of low intensity. This may indicate an ambivalent,
vague attitude towards both oneself and the people
around them: representatives of their own and other
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nationalities, as well as a low level of awareness of
the cultures of different countries and the absence of
positive ethnic stereotypes.

Conclusion

Analysis of the content of the definitions of toler-
ance available in psychology and their content made
it possible to classify tolerance as a psychological
and socio-psychological phenomenon. Based on
the basis of the subject-object of influence, psycho-
physiological (individual), interpersonal, intergroup
(social) and auto-tolerance were distinguished. At
the moment, research in social psychology does not
fully disclose the features of interpersonal intoler-
ance, its content and mechanisms, as well as factors
influencing the emergence and development of in-
terpersonal intolerance.

The conducted research to some extent confirms
the hypothesis that majority of Kazakhstani students
have the medium level of tolerance due to the life
in multiethnic society. However, it is evident that
some of the participants still intolerant and have
ethnic centric views that can lead to the hardships
in the further development. The further studies of
tolerance of Kazakhstani students in multiethnic so-
ciety require in depth analysis of the formation of
tolerance of students and what are the necessary fur-
ther steps to improve tolerance indicators among the
future generations.

The interpersonal tolerance of students of uni-
versities has its own specifics, depending on the year
of study. Thus, we can see that the longer students’
study at university, the higher tolerance index they
have and on contrary, for fresh joiners show rela-
tively average results. It was revealed that all lev-

els of tolerance in the system of interpersonal rela-
tions of students of universities develop and form
with the level of education. This dynamic is uneven.
The levels of acceptance and conscious tolerance
of students develop throughout the entire period of
study, and all other levels of interpersonal tolerance
change most intensively only in individual courses
of study at a pedagogical university.

The development and formation of personal tol-
erance among young students during their period of
social and psychological adjustment should provide
for the creation of an atmosphere of confidence,
creativity, safety, non-coercive and spontaneous in-
teraction in the study group, the formation of mu-
tual good relations within the student group, as well
as increasing the level of confidence in group and
group cohesion.

The organization of student training and edu-
cation at the university should be based on coop-
eration as the most appropriate and positive form of
building dialogue. Collaboration involves accepting
equality of attitudes in communication, developing
empathy, flexibility of thinking, feelings of a part-
ner, the ability to accept a representative of another
social group as it is, at the same time, the ability
to “see” his individuality and accept (appropriately)
his personality, as well as overcoming Stereotypes
in the perception of others. Students’ use of the
model of cooperation in interpersonal communica-
tion and interaction will contribute to demonstrating
interpersonal tolerance not only within the walls of
the university upon receiving an education, but also
after obtaining a diploma, when the specialist is in
a successful professional activity. To be adequately
qualified to communicate in the modern, multicul-
tural world.
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