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THE ROLE OF TEACHERS IN THE DEVELOPMENT
OF THE YOUNGER GENERATION:
RESULTS OF A SOCIOLOGICAL SURVEY IN KAZAKHSTAN

This article presents some of the results of a sociological study regarding the role of teachers in the
development of children and adolescents in Kazakhstan. The study was conducted by an independent
research organization, the Center for Study of Public Opinion, it is a large-scale research project cover-
ing all regions of Kazakhstan, urban and rural areas. An empirical study of children and adolescents aged
8-17 years was conducted using a survey. In turn, the object of the study was divided into two groups
according to the age of 8-12 and 13-17 years. The results of the 2005 respondents survey showed that
teachers play an important role in the upbringing of children, they cultivate responsibility and respect
for each other in children. For children and adolescents, teachers form social and national identity and
personality formation, carry out educational work. The results also show that school teachers are in sec-
ond place after families in shaping the worldview of children. In addition to the educational function,
teachers play a kind of role of protectors and advisers, as almost every fifth minor turns to teachers for
help in solving their problematic issues.

Key words: teachers, children and adolescences development, education, role of teachers, school
and teachers, sociological survey
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MyraAimAepAiH, Kac yprakTbl AAMbITYAAFbl POAi:
Ka3sakcTaHAaFbl COLLMOAOTMSIABIK, CAyaAHaMaHbIH, HOTHXKeAepi

byA makanasa KasakcraHaarbl 6aranap MeH >KacecripiMAEPAIH, AaMybIHAAFbl MyFaAIMAEPAIH POAi
TYpaAbl COLMOAOTMSIAbIK, 3EPTTEYAIH Kenbip HaTUXKeAepi KeATipiAreH. 3epTTeyai Tayeacis 3eprrey
yibIMbl — «KoFaMAbIK, MiKIPAI 3epTTey OpTaAbiFbl» XXYPrisai, 6ya KasakcraHHbIH 6apAbiK, alfiMaKTapbiH,
KAAQABIK, )KOHE aybIAABIK, EAAl MEKEHAEPAT KAMTUTbIH ayKbIMAbI FbiAbIMM XK06a. Ceri3 »kaHe OH >eTi >kac
apaAbIFbIHAAFbI GaAAAAP MEH >KAacecnipiMAEp apacblHAA AMMIMPUKAABIK, 3epTTEY CayaAHama >kacay apKpblAbl
XKYPrisinai. ©3 keseriHae 3epTTey HbiCaHbl 6OAbIN Gararap MeH >kacecnipimaep 8-12 xxeHe 13-17 xac
apaAblfblHa Kapait eki Tonka 6eAiHAi. Ocbl >kac apaabiFbiHAarbl 2005 PECNOHAEHT apacbiHAA XKYPri3iAreH
cayaAHamMaHblH, HOTMXEAEPI MyFaAiMAEpAiH 6ara TopOMECIHAE MaHbI3Abl POA aTKapaTbIHAbIFbIH,
onap 0ananapAa >kayarkepluiAik neH 6ip-6ipiHe AereH KypMeT ce3iMAepiH TopOueAenTiHAIMH
KepceTTi. MyraAiMaep 6ararap MeH >KacecripiMAep apacbiHAQ SAEYMETTIK >KOHE YATTbIK, HiperemnAikTi
KAABINTACTbIPaAbl XXOHE KeKe TYAFaHbl KAAbIMNTACTbIPY MPOLECIH >K8HE TOpOME >KYMbICbIH >KYPri3eAi.
HaTuxeaep, COHbIMEH KaTap, MeKTern MyfaAiMaepi 6aranapAblH AYHMETAHbIMbIH KAAbINTACTbIPYAQ
otbacbirapblHaH KeriHri ekiHWi OpbiHAA eKeHiH kepceTeai. ToapbueAik dyHKUMSAApbIMEH KaTap
MYFaAIMAEP KOPFayLLbIAQP MEH KEHECLLIAEPAIH POAIH aTKapaAbl, OMTKEHI KoMeAeTke TOAMaraH apbip
6eciHwi GaAa ©3iHiH LWeLwiAyi KMbIH MaceAeAepi GOMbIHLLA MYFaAIMAEPAEH KOMEK CyparAbl.

Tyiin ce3aep: MyraniMaep, 6ararap MeH >KacecrnipiMAEPAIH Aamybl, GIAIM aAy, MyFaAiMAEPAIH,
PeAi, MEKTEN XXaHe MyFaAIMAEP, DAEYMETTIK cayaAHama.
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PoAb yquTeAeﬁ B pa3BUTHUU NOAPACTAIOLLLETO NMOKOACHUS:
pe3yAbTaTbl COLLMOAOTMUYECKOro onpoca B Kasaxcrane

B AaHHOM cTaTbe MpPeACTaBAEHbl HEKOTOPbIE PE3YAbTaTbl COLMOAOTMYECKOrO MCCAEAOBAHUSI O

POAM YUMTEAEN B pPasBUTUM AETer M NoAPocTkoB B KasaxcraHe. MccaeaoBaHme GbIAO MPOBEAEHO
HE3aBMCMMOIM MCCAEAOBATEAbLCKON OpraHusaumein — LleHTpoM M3yueHusi OOLECTBEHHOrO MHEHUS
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(LULMOM), koTopblit npeacTaBAseT cob60oi MacluTabHbIM MCCAEAOBATEAbCKMIA MPOEKT, OXBaTbIBAIOLLMIA
BCe pernoHbl KasaxcTaHa, BKAKOYAS FOPOACKME W CEAbCKME HACEAEHHble MYyHKTbl. JMMIMpUYeckoe
NCCAEAOBaHME ObIAO MPOBEAEHO CPEAM AETEN M MOAPOCTKOB B BO3pacTe OT BOCbMM AO CEMHAALIATU AET
NMoCpPeACTBOM ornpoca. B cBolo ouepeab, 00bEKT UCCAEAOBaHMS ObIA Pa3AEAEH Ha ABE IPYMMbl AETEN
M noapocTtkos, 8-12 n 13-17 AeT cooTBeTCTBEHHO. Pe3yAbtatbl onpoca 2005 pecrnoHAEHTOB 3TOM
BO3PACTHOW rpynrbl MOKA3aAM, YTO YUUTEAS UTPAIOT BAXKHYIO POAb B BOCMIMTAaHUU AETEN, OHW NMPUBUBAIOT
AETSIM UyBCTBO OTBETCTBEHHOCTM U YyBaXKeHUs APYr K Apyry. [Neaarorn popMupytoT coumanbHyio
M HAUMOHAAbHYIO MAEHTMYUHOCTb Y AeTell U MOAPOCTKOB, OCYLUECTBASIOT npouecc hopMUpoBaHMS
AMMHOCTM M MPOBOAST BOCTIMTATEAbHYIO PabOTy. Pe3yAbTaTbl Tak)Ke CBMAETEAbCTBYIOT, UYTO LIKOAbHbIE
YUNTEAS 3aHMMAIOT BTOPOE MECTO MOCAE CEMbU B (DOPMMPOBAHMU MMPOBO33peHus AeTei. [Momumo
CBOMX 00pasoBaTeAbHbIX (PYHKLUMIA, YUMTEAS UTPAIOT POAb 3aALLUMTHMKOB M KOHCYAbTAHTOB, MOCKOABKY
KaXKAbIM MATbIA HECOBEPLIEHHOAETHUI 0OPALLAETCS 3@ MOMOLLbBIO K YHMTEASIM MO CAOXHbBIM BOMPOCAM.

KAtoueBble CAOBa: YUMTEAS], Pa3BUTHE AETEN U MOAPOCTKOB, 06pa30BaHME, POAb YUMTEAEH, LLKOAQ

W yunTeAs, COLMOAOTMYECKMIA OMNpoC.

Introduction

The role of teachers in the development of
children, adolescents and the personality in general
is constantly in the field of interests of researchers
from various countries. At the same time, there is
an interdisciplinary approach, i.e., the teacher is
the object of research by representatives of various
academic fields.

The younger generation spends a significant
amount of time at school, surrounded by teachers
and peers and communicating with them, and
Kazakhstani schoolchildren spend 24 to 39 hours
(Ministry of Education and Science, 2017) per week
(varies by grade), where they can improve in the
context of personal development. In this process,
teachers take an important role model in decision-
making, the correctness and identity of their
decisions (Kaplan, 2012) Conducting a study among
adolescents, Negru Subtirika and others found
that teachers, schools and the school environment
influence internal psychological processes in the
development of personality. (Negru Subtirica,
2015) The influence of school and teachers on the
formation of adolescent identity can be viewed from
three different angles. First, teachers and schools
unintentionally impact adolescents. Second, they can
intentionally impact. Third, schools and teachers can
influence indirectly by creating a supportive school
environment. (Monique Verhoeven, 2019) The
younger generation, like the future of any country,
must be socially and professionally developed and
identified as a person. To ensure this development,
the educational system, especially schools and
teachers, have a special role to play.

In Kazakhstan, as in the rest of the world,
attracting the best candidates for the teaching
profession and keeping them in this profession
should be a priority of educational policy. In this

direction, the “State Program for the Development
of Education of the Republic of Kazakhstan for
2011 — 2020 years” (Ministry of Education and
Science, 2010) and “2020 — 2025 years” (Ministry
of Education and Science, 2019) were signed for
the development of the education system and, in
particular, support for teachers, special attention
is paid to the law on the “status of a teacher”.
(Law of the Republic of Kazakhstan, 2019) “It is
important to improve the quality of the teaching
staff. It is necessary to strengthen the standards
of basic pedagogical education, the requirements
for advanced training of teachers of schools and
universities. Each region must act integrated teacher
training centers”, — said the President in his Address
to the Nation (Nazarbayev, 2012) When choosing
a teaching profession in Kazakhstan, the most
important factor is altruistic-internal motivation (the
second is the influence of others, the third is external
motivation), which implies the socio-psychological
influence of teachers on schoolchildren and
society as a whole. (Irsaliyev, 2018) In addition to
knowing and teaching his subject, a teacher must
have a high cultural morality, deeply understand
national identity, educate spiritual and moral
values in the younger generation, shape the views
and social outlook, and children’s attitude to life
(Myrzakhanova, 2014) The laws adopted in recent
years to support education and teachers instill great
confidence in the development of the education
sector and, subsequently, the development of the
country and the nation.

It is of interest to analyze empirical data on the
role of teachers in the life of Kazakhstani children
and adolescents, their subjective opinions and
assessments. This article presents some of the results
of a sociological study conducted by the Center for
Study of Public Opinion in 2017 at the request of
the Republican Public Association “Baqytty Bala”
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within the framework of the state grant of the NJSC
“Center for Support of Civil Initiatives” with the
support of the Ministry of Religious Affairs and
Civil Society of the Republic of Kazakhstan.

Scientific research methodology

The main purpose of this study is to study the
socio-economic situation of Kazakhstani children,
their value orientations, to determine what problems
and issues they are most concerned about. The
objects of the study were school-age children up to
17 years old and parents of minor children, i.e., adult
population with school-age children up to 17 years
old inclusive.

This is a large-scale research project covering
all regions of Kazakhstan, regional centers, cities
of republican significance, small towns and
rural settlements. The sample size is 2000 child
respondents (1000 children aged 8-12, 1000 children
aged 13-17) and 1000 parents. The statistical error
does not exceed 2.5%. When forming the sample,
a multi-stage combined approach was used using
stratification (regions of the country and type of
settlement), random selection (villages, streets in
settlements) and systematic selection (houses and
apartments). One respondent was interviewed in the
household, if there are several respondents, then the
selection was carried out according to the principle
of the last birthday, i.e., the survey involved the
household member whose birthday has already
passed and was closest to the date of the survey.

In this project, an individual standardized
interview was used in the form of an F2F in-person
survey. A standardized interview presupposes, like
formalized observation, a detailed development of
the entire procedure, including the general plan of
the conversation, the sequence and construction
of questions, the options for possible answers.
(Yadov, 1972) Methodologically, the conduct of
an individual standardized interview is regulated
by the main researcher of the project; interviewers
cannot deviate from the set sequence of questions,
answers to them, change the wording, ask additional
questions.

During the implementation of the project, all
ethical issues were observed, participation in the
study was voluntary, based on the informed consent
ofthe respondents. Potential survey participants were
provided with all the information about the goals and
objectives of the study, about the voluntary nature
of participation, anonymity and confidentiality of
answers. When interviewing minors, the parents or
guardians of the children get acquainted with the
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information about the study and confirmed their
consent to the participation of children by signing a
special informed consent form.

Results and Discussion

According to the survey results, 1005 children
aged 8-12 years and 1000 children aged 13-17 years
old took part in the study, a total of 2005 children, the
average age of the survey participants is 12.5 years,
the minimum age is 8 years, the maximum age is 17
years. The sample was evenly distributed in terms of
gender: 50% girls and 50% boys. The distribution
by ethnicity of the respondents is close to the official
statistics of the Republic of Kazakhstan. The survey
participants from the number of children represent
various schools (about 70% of ordinary schools, 30%
of gymnasiums, lyceums, etc.), they also represent
different families (80% from families with two parents
and 20% from single-parent families). At the same
time, the sample represents urban (59%) and rural
children (41%). Most of the children surveyed (83%)
have sisters or brothers, and the sample also includes
children who are the only ones in the family (17%).
In general, the socio-demographic characteristics of
the sample indicate that children from various social
categories of the Kazakh population took part in this
sociological study.

In general, a significant part of Kazakhstani
families (35.8%) has two children, 28% have three
children, 12.5% have four children, and 7% of
families have five or more children. Descriptive
statistics for the indicator of the number of children
in families: Mean 2.6; Standard deviation 1.2;
Minimum 1; Maximum 10.

The results of the study showed that the
majority of Kazakhstani children (74%) are
covered by various types of additional education
or extracurricular activities, i.e., visit any sections,
circles, organizations. These are mainly sports
sections or organizations related to active recreation
(52%), circles, sections, organizations related to
creativity, art (28%), circles, sections related to
music (27%). The coverage of additional education
was analyzed in the context of socio-demographic
characteristics, statistically significant differences
are observed in the context of regions of the country
and age groups: children aged 8-12 more often
attend various sections than children aged 13-17.

In case of problematic situations, how children
protect their interests, whom they turn to for help
in the first place, there is an opinion that modern
children have begun to turn to Internet communities
more often. To understand the above questions, the
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survey participants from among the children were
asked the appropriate question “If you are faced
with an unfair attitude towards yourself, how do
you protect your interests?”” Based on the results of
the answers, it turned out that a significant part of
children (37%) shares the opinion that they have not
faced unfair treatment of themselves. At the same
time, the majority of children (63%) believe that
they have faced unfair treatment of themselves. A
significant part of them turn to their parents (46%).
Attention is drawn to the fact that almost every fifth
child (21%) turns to their teachers for help. Another
13% of children turn to friends and 11% turn to
relatives, about 2% of children turn to Internet
communities for help. Analysis in the context of
socio-demographic characteristics showed that
significant differences are observed in the context of
the age groups of children: the responses “addressed
to parents / guardians” and “did not encounter unfair
treatment” are common among children aged 8-12
years, responses “addressed to friends”, “Appealed
to the Internet communities” are much more
widespread among children aged 13-17. The appeal
to teachers is approximately equally widespread
in both age categories of children: about 21% of
children in each age category turn to teachers for
help in solving their problematic issues.

It is intuitively clear that a close society, namely
parents, relatives and friends, most often enjoy
the trust of children, and accordingly children
turn to them first of all to resolve their issues
(Kolodyazhnaya, 2012) But the question arises as

to who else besides parents, friends and relatives or
which organizations are trusted by children, where
they prefer to turn to solve their problems. In order
to determine this, the participants of the study were
asked the question: “What do you think, to whom, to
what organizations, except for parents, friends and
relatives, children can turn to solve their problems?”
As a result, the vast majority of children (77%)
answered that children can turn to their teachers. At
the same time, the study showed that many children
are aware of the professional help of psychologists
to solve certain problems, so a significant part
of children (36%) said that they would turn to a
psychologist. In third place in terms of prevalence
are helplines, which will be used by about 18%
of minors. The data distribution of the indicated
question is shown in Figure 1, in descending order
of frequency of responses. Among the answers
“Other”, the following answers were identified:
I find it difficult to answer (0.1%), receptions of
political parties (0.5%), police (0.5%), to public
associations / NGOs (1.2%), religious organizations
(1.2%), we solve our problems ourselves (1.3%),
crisis centers (2.6%). Thus, the data indicate that the
majority of Kazakhstani children trust their teachers
and, if necessary, turn to them for help in solving
their problems. This is already another question for
study, what are the problems for children, as this
study has shown, often these are various experiences
due to relationships with peers, due to appearance,
as well as experiences due to social problems in the
families of children.

Figure 1 — Distribution of answers to the question “To whom, to what organizations
(except for parents, friends and relatives) children can turn to solve their problems?”, N = 2005
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Studying the involvement of children in
social processes, it should be noted that mainly
children are involved in activities taking place in
educational institutions. In addition to the main
studies, children are involved in various subbotniks
(Saturdays — Voluntary, collective, unpaid work to
carry out some socially useful work assignment,
originally done on Saturdays), landscaping of the
territory, creative, sports and educational events.
Participation in these activities is both voluntary
and compulsory. Thus, the survey data show that
about a third of children (27%) voluntarily took
part in the improvement and landscaping of yards,
plots and city streets. A quarter of children (25%)
helped socially vulnerable members of society (the

elderly, street children, orphans, homeless, needy
people with disabilities), also helped animals, zoos
and nature reserves. According to the research data
obtained, it should be noted that children are more
willing to help animals, since it is according to these
activities that there is a significant share of voluntary
participation (25%) and one of the smallest shares
of forced participation, at the insistence of teachers
or parents (8%). Forced participation of children,
i.e., at the insistence of teachers, coaches, it is more
widespread in such events as subbotniks (53%),
educational talks aimed at preventing deviant
behavior (43%), improvement and landscaping of
yards, plots, streets (36%). The data are presented
in Figure 2.

Figure 2 — Participation of children in various events / activities, N = 2005

In general, in terms of social processes, it
should be noted that mostly children are involved
in activities taking place in educational institutions
or organized by educational institutions. Children
are practically not involved in other social
processes taking place outside of school, among
them the following responses were noted: rallies,
demonstrations, protests (May 1, May 9, parade,
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protest against alcoholism) — 3%; appeals and
complaints to government agencies — 1%; asked
questions, expressed their opinion on the official
electronic sites of local authorities / Akimat,
ministries or state bodies — 0.6%.

Children spend their leisure time in different
ways, and spending free time changes over the
years, which was confirmed by the results of our
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research: there are differences in the age categories
of children 8-12 years old and 13-17 years old.
Twenge and his team, in a study conducted in the
United States on more than a million adolescents,
showed that students in grades 8, 10, 12, who are 14,
16, 18, respectively, spend more time online than
reading books and magazines. (Twenge, 2019) The
older children get, the less time they spend with their
parents, they sit at home and watch less TV, they
read less books, and go less to various circles. Older
children spend more time in gyms, on the Internet,
play computer games, go to cinemas, cafes.

Studying value orientations, it should be noted
that the five most important values for children
included: parents (88%), health (80%), safety
(47%), family and traditions (36%) and quality
education (27%). The indicated values correlate
with another assessment of life values, primarily
those that are significant for children: “their own
health and close relatives”, “family happiness”,
“calm / peaceful life”, “get a quality education” and
“study well”. Thus, the results obtained demonstrate
that the values of the family, its well-being, health
and education are common among the majority of
children. In addition, attention is drawn to the fact
that safety is also important for a significant part
of children. The results of the survey of children
showed that education is one of the five important
values for them.

The primary socialization of children takes
place in the family, children are first of all brought
up in the family, here their attitude to various
circumstances is laid, life values are formed. (Abdul
Rahim Chandio, 2019) The question arises, what
else, besides the family, influences the formation
of children’s value orientations, their attitude to
life. In order to understand this, the question was
inserted into the questionnaire: “What primarily
affects your attitude to life, your values?” As a
result, the answers were distributed as follows:
63% of the children answered “upbringing received
in the family”, 59% of the school, 39% answered
“the example of parents”, 40% “friends”. Thus, the
results of the survey carried out indicate that despite
the expanding role of the Internet in the life of
society, with its unlimited and versatile information,
the worldview of children is mainly formed in
the family, school, and among friends. It is also
noteworthy that the school is in second place after
the family in shaping the worldview of children, and
the school is, first of all, teachers who implement the
educational and upbringing process.

As part of this article, we will present the
results of answers to a number of questions to

assess the implementation of the “Child Friendly
City” initiative in the Republic of Kazakhstan.
This is an international initiative implemented by
the Committee for the Protection of Children’s
Rights of the Ministry of Education and Science
of the Republic of Kazakhstan with the support
of the National Commission for Women Affairs
and Family and Demographic Policy under the
President of the Republic of Kazakhstan and the UN
Children’s Fund (UNICEF) Office in Kazakhstan.
(UNICEF, 2015) Answering the questions of the
section “My education”, the overwhelming majority
(91-92%) of the respondents from among the
children answered: “at school they teach me how
to protect the environment, how to be healthy”, “at
my school children are respected regardless of their
religion, culture, nationality, gender”. The presented
subjective assessments of children also indicate
the important role of teachers in the upbringing
of children; teachers cultivate responsibility and
respect for each other.

Conclusion

The survey results presented in this article
indicate that the majority of children (80%)
are involved in social processes at the level of
subbotniks (Saturdays — Voluntary, collective,
unpaid work to carry out some socially useful work
assignment, originally done on Saturdays), garbage
collection and environmental pollution, but most
often such participation is not voluntary, but at the
insistence of teachers. Thus, the study confirmed
that teachers play an important role in educating
responsible citizens of the country. Teachers bring
up the foundations of ecological culture in children,
introduce children to work and responsibility for
preserving the environment.

The most influential after family (63%) is school
(59%) on children’s attitudes towards life and values.
As the great teacher-educator Ybyrai Altynsarin
said: “the heart of the school is the teacher,” they
form life values in the younger generation and bring
up personalities in them. The school (59%) plays
a special role in children’s attitude to life and life
values. The study also confirmed that children are
mainly involved in events taking place in educational
institutions, where various elections, referendums,
public hearings on various issues, sports and creative
events are organized.

The events of 2020, namely the coronavirus
pandemic, once again demonstrated the importance
of institutional education and parenting, as well
as the important role of teachers in this process.
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It is of interest to study the role of the teacher at  of teachers in the education and upbringing of the
the present time, in the period of getting out of  younger generation of Kazakhstanis. Thus, to trace
the situation of quarantine restrictive measures the dynamics of public opinion and subjective
and distance learning, what are the subjective  assessments about the role of teachers in the life of
assessments of children and parents about the role  the younger generation.
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